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BBEJIEHUE

JlononHutenbHas npodeccuoHaibHas MporpaMMa MOBbIEHUS KBaTUuKaun «D(QeKTuBHbIe
KOMMYHHKAI[MH PEaIn3yeTcsi B COOTBETCTBUM CO CIEIYIOLMMH HOPMaTUBHO-TIPAaBOBBIMH aKTaMU:

—  ®@epepanpHbIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 (¢ u3Mm. u nom.) «O6 oOpazoBaHMU B
Poccuiickoit denepanuny;

—  ®@enepanbHbIM 3akOHOM OT 27.07.2004 Ne 79-®3 (¢ m3Mm. u nomn.) «O ToCcymapCTBEHHOM
rpakaaHcKon ciyx0e Poccuiickort Denepammmy;

—  Vkazom IIpesugmenra PD ot 21.02.2019 Ne 68 «O mnpodeccnoHaTbHOM Ppa3BUTUH
rOCyJIapCTBEHHBIX TPAXKIAHCKUX cayxamux Poccuiickoit denepanuny;

— IIpukazom Munobpnayku Poccun ot 01.07.2013 Ne 499 (¢ usm. u gor.) «O06 yTBepKAeHUU
Ilopsinka opraHus3alM W OCYLIECTBJIEHHS OOpa30BaTEIbHOM JESATENBHOCTH IO JONOJHUTEIBHBIM
po¢eCCHOHATILHBIM IPOrpaMMam».

[IporpaMMa nperHa3HayeHa OCBOEHMSI LIMPOKOIO CHEKTPA YINPABICHUYECKUX 3HAHUM, YMEHUN U
HaBBIKOB, a TaKXke (POPMUPOBAHHE KOMIIETEHIMH, HEOOXOIUMBIX JUIs JOKHOCTHOI'O POCTA.

B cBsi3u ¢ noBblieHreM TpeOOBaHUM K YPOBHIO KBATU(UKALUU FOCYJaPCTBEHHBIX IPAKIAHCKUX
CIIy’KalllUX U HEOOXOAMMOCTBIO OCBOEHUS COBPEMEHHBIX METOOB pelIeHUs TPO(eCCUOHABHBIX 3a7a4
nporpamma «¢p(HeKTUBHBIE KOMMYHUKAIIUI SBISICTCS BECbMa aKTyaJbHOW U 3aHUMAET BaXKHOE MECTO
B IIpoliecce OOHOBJIEHUS U 3aKpeIyIeHUs NPOopecCHOHATIbHBIX 3HAHUM roCcyJapCTBEHHBIX I'PAXKJIAHCKHX
CITy>KalluX.

[Iporpamma peanusyercs B ILelsiX OOHOBJIEHMsS 3HAHMHM TIOCYIAapCTBEHHBIX TI'PaKIaHCKUX
CIly’)KallUX ¥ pPa3BUTUM KOMMYHHUKATHBHBIX KOMIIETEHIIMH, HEOOXOAMMBIX JJIsi BBIIOJHEHHUS Ha
BBICOKOM TNpPO(ECCHOHAIBHOM YPOBHE CIY>KEOHBIX O0sS3aHHOCTEH, a TakKe YyKpeIuleHHe MHTepeca K
BEIOpaHHOM npodeccun.

B pamkax 3asBi€eHHON IPOrpaMMBbl JOJKHBI OBITh PEIIEHBI CIIEAYIOIINE 3a0a4u:

1. Vi3yunTh NpMHIMIBI BHEIIHEH M BHYTPEHHEH KIMEHTOIIEHTPUYHOCTH.

2. OcBOMTH MeTO/IBI HpohaiiInHTa.

3. OTpaboTaTh HAaBBIKM YIPABJIEHYECKOTO BO3IEHCTBHS.

4. PaccMOTpETh METOIBI YIIPaBJIEHHs KOHQIMKTAMHU Ha TOCYIapCTBEHHOM MPakIaHCKOM CITyXkOe.

INVIAHUPYEMBIE PE3YJIbTATBI OBYUEHUSA

['ocynapcTBeHHBIE TpaKIAaHCKHE CIyKallue, MPOIIEAIe O0ydyeHHue MO JaHHOW Iporpamme,
JOJKHBI 001a/1aTh CIEAYIOIUMY KOMIeTeHIUSIMU:
YHuBEpcaabHbIC
o  Cucmemnoe u kpumuyeckoe mvluiienue. Ilouck, kpumuyeckuii aHanu3z u cunmes uHgopmayuu,
npuMeHenue CUCIEeMHO20 N00X00a 05l peuleHusi NOCHABIEeHHbIX 3a0a.
o  Kommynuxayus. /lenosas KoMMyHUKayus 8 yCmuou U NUCbMEeHHOU (hopmax.
e  Komanonasa paboma u nuoepcmeso. CoyuanvHoe 83aumooelcmsue U peanuzayus ceoel poiu
KoMawuoe.
O6mmenpodeccroHanbHbIE
®  Bwinonunerue npogeccuoHanvbHvlx (QYHKYull ¢ coOMo0eHuemM Mudeckux HOpM, epanuy ceoell
KOMNemeHmHOCmu, Op2anu3ayuOHHOU NOTUMUKU.
o Ocywecmenenue GHyMpUuoOpeanu3ayUOHHbIX U MEHCEEOOMCMBEHHBIX KOMMYHUKAYULL.
o  Peanuzayus mexHono2ull pazpeuleHus MedCIUYHOCHHbBLX, KOPNOPAMUBHBIX U COYUAIbHO-
MpPYO008bIX KOHDIUKIMOE, KOHCMPYUPOBAHUSA COYUATILHO-NAPMHEPCKUX OMHOUEHULL.
[TpodeccruonanpHble
e  Hasviku 0en06020 oOweHusl.
e  Dxcnpecc-0uaznocmuKka TUYHOCHHBIX 0CODEHHOCmel.
®  Bausuue u npomusooelcmeue MaHunyaisayusim 6 ynpasieHuu.




o  Vnpasenenue KOHAUKmMamu.

B pesynbpraTe OCBOEHHA NAaHHOM IUCLHUILIMHBI IOCYJAPCTBEHHBIM TI'PaKIaHCKUN CIIyKalllUu
JOJDKEH
3HATh:
® IIPUHLUIBI KIMECHTOLEHTPUYHOTO ITOBEICHMS,
® 3aKOHOMEPHOCTHU U TEXHOJIOTUH 3(P(PEeKTUBHOrO B3aUMOIECHCTBHSI;
e MeToAbl NpodaiianHra,
®  BH/JIbI ICUXOJOTUYECKOTrO BIUSHUS;
® TEXHOJIOTHH YNpaBJIEHUS KOH(DIMKTaMH;
yMeThb:
® OpUEHTUPOBATLCA HA IPUHLHUIBI KIMEHTOUEHTPUYHOCTU U YEIOBEKOLECHTPUYHOCTU B
IIPAKTUKE NPOHECCHOHATIBHOMN 1EATEIbHOCTH;
® aHaJIM3UPOBATH U IMPOTHO3UPOBATH OBEACHNE NAPTHEPA 110 OOIIECHHUIO;
®  JCIOJIB30BaTh IIPUEMBI IICUXOJIOTMYECKOTO BIIMSIHUS;
® TIPUMEHSTH MPUEMBI TPOPMIAKTUKNA KOH(IUKTOB;
® UCMOJIB30BaTh MpaBmiia 3QpPEeKTUBHON KPUTHKH,
BJIA/IeTh HABBIKAMM:
¢ 3(pPEeKTUBHOIO B3aUMOJICHCTBUS B MPAKTHKE NPO(PECCUOHANBHOM NesTEIbHOCTH;
KOHCTPYKTUBHOM 00paTHOM CBA3H;
9KCIIPECC - IUAarHOCTUKU JIMYHOCTHBIX OCOOEHHOCTEN;
3aIIUATHl OT MAHMITYJISALUI;
MCTIOJIH30BAHUS TICHXOJIOTMYECKIX TIPUEMOB Pa3pelIeHus] KOH(DIMKTHBIX CUTYaIIHA.

B pesynpraTe OCBOEHHMS [aHHOW IpPOrpaMMbl TOCYJApCTBEHHBIE T'PAKIAHCKUE CIIy)KallUe
MOBBICAT TICUXOJIOTUYECKYIO, KOH(DIUKTOIOIMYECKYIO M YIPABICHUYECKYI0O KOMIIETEHTHOCTh, Hay4daTcs
BbICTpanuBaTh 3(PPEeKTUBHbIE KOMMYHUKAIMH.



ean:

Kareropus, rpynna
JOJIKHOCTEH:

IIpoao/KUTEIbHOCTD
o0yueHus:

®opma o0yueHus:

Pe:xxum 3angaTui:

YUEBHBIN ILIAH

0CB0€HUE WUPOKO20 CHEKMPA YNPABLeHYeCKUX 3HAHUL U YMEHUU, a MaKice
Gdopmuposarue Komnemenyutl, HeoOXOOUMbIX 051 OOJNHCHOCIHO20 POCMA

2N1a6HAs, 6e0yuas epynna O0JIHCHOCHEU, KAmMe2opuu: pyKogooumenu
24 yaca

ouHas ¢opma 00yueHusT nymem HenoCPeOCMEEeHHO20 B3AUMOOEUCMBUs.
neoazo2uyecko2o0 pabomHuKa ¢ 00V4aroWuUMcs ¢ OMpvl8OM OM UCNOJIHEHUS
O0IHCHOCMHBIX obs3anHOCmell no 3amewaemott 00JIICHOCMU
20CY0apCmMBEeHHOU SPANCOAHCKOU CLYIHCObL

6-8 uacos 6 oenv

KounuectBo yacos
HaumeHoBaHue 0 BH/IaM 3aHSTHI ®opma
Ne i/ pasaesioB u B MPOMEKYTOYHOM
cero
AHCHMILIMH JIeKIMHU NMpaKTHYeCKHe 3aHATUSA arrecTanuu
D¢ddexTuBHbIC
1 KOMMYHHKAIUH 22 22 3a4er
Hrorosas 5 5 DK3aMeH B popme
arrecrauus cobeceoBaHUS
HUTOI'O 24 24

KAJIEHJIAPHBIN YUYEBHBIU T'PA®UK

Cpok 00y4yeHHs Mo MporpaMMe MOBBIIICHUS
KBTI (UKAINK, HEJIETTH

Cpok 00yueHHs 110 IporpaMMe MOBBIIICHUS
KBaJIM(UKALMY, THU

Buael 3aHsaTHI, TPEAYCMOTPEHHBIE
MIPOTrpaMMOil TIOBBIIIIEHUS KBATHU(UKAITTN

A — ayuTOpHAs U caMOCTOsITeNIbHAsL padoTa,
K — xanukynsl,
W — nuTorosas arrecranus




PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

P pekTUBHbIE KOMMYHUKAUHN

(HaMeHOBaHHE yIeOHOH AUCIUILTIHEI)

Ne i/ HaumenoBanue temMbl Bun 3angarusa
1 J¢ppekTUBHbIE KOMMYHUKAUH

1.1 | TpeHuHr pa3BUTUS HABBIKOB JI€I0BOI KOMMYHHUKALUU Ilpakmuka

1.2 | [IpodaiinuHr B paboTe pyKOBOAUTEIIS Ilpaxmuka
[Tcuxonorust BIUSIHAS. U TPOTUBOICHCTBAE MAHUITYJISIIIUSAM B YIIPaBICHUH

1.3 Ilpakmuka
(TpeHuHr)

1.4 | BupeoTpeHUHT pa3penieHns KOH(QIMKTHBIX CUTYaIuil Ilpaxmuxa

PedepaTuBHOE onmucanmne TemM

1.1. TpeHUHT pa3BUTHS HABBIKOB /1€JI0BOii KOMMYHUKALUH

JlenoBass KOMMYHHKanus. BHEmHSS W BHYTPEHHSS KIMEHTOUEHTPHYHOCTh B JESTEIHHOCTH
pykoBomutens. [Ipuemsl, moBeimaromue 3¢hHekTnBHOCTS B3auMoAencTBUs. CriocoObl KOHCTPYKTUBHOM
oOpaTHOW cBs3u B pabore pykoBomutens. [lpaBuma spdexkruBHOM KpuTuKu. OTpabOTKa HABBIKOB
JIETIOBOTO OOIIICHMS.

1.2. llpodaiiauHr B padoTe pyKOBOAUTESA

[Tonsatue m meronsl npodaitnunra. HeepOasbHOEe NOBENEHHE KaK JMYHOCTHBIM HHIUKATOP.
Peub kak xapakTepucTHKa JMYHOCTU. Bemymias pernepe3eHTaTHBHas CUCTEMa U €€ y4eT B NPaKTHKE
pabotbl pykoBoautens. VHAMKATOPHl JUYHOCTU B noBeAeHUU. [IpodailiuHr: MCUXOTUIIBI JTUYHOCTH.
VY4eT NCUXOTHUIIOB B IPOLIECCEe B3aUMOIEHCTBH S, TIOCTAHOBKE 3a/1a4 U MOTHBALIUU O TYMHEHHBIX.

1.3. IlcuxoJiorus BJAMSTHUS U NPOTHBOEHCTBME MAHUNYJISAIIUAM B YIPaBJeHUH (TPEHUHT)

[ToHsATHE W BUABI TICHXOJOTHYECKOro BIHUsAHUS. COIMaTbHO-TICUXOJIOTUYECKHE METOIbI
yIIpaBJIEHYE€CKOT0 Bo3/ieHcTBHs. OBaieHHe ICUX0JIOTHYECKUMHU IpUeMaMHy BIMSIHUS Ha TIOJUNHEHHBIX.
[lcuxorexHonorun yoexaaromero Bozaeictus. OrpaboTka mpaBuin yOexaeHus. Mcmonb3oBaHue B
NPAaKTUKE  NPOPECcCCHOHANBbHOM  JEATENbHOCTH  PYKOBOAMTENS  IPUEMOB  IPOTHBOACHUCTBUS
MaHUITYJISALUSAM.

1.4. BugeoTpeHHHT pa3peieHusi KOHPIMKTHBIX CUTYalMid

TexHomorun ympaBieHUs KOH(MIUKTAMH Ha TOCYIJapCTBEHHOM TpakJaHCKOW  ciyxoe.
[TpodmnakTuka KOHPIUKTOB B AMANE «PYKOBOAHUTEIb-IIOMIMHEHHBINY. DTAlbl U YCIOBUS pa3peIIeHus
KOH(IIMKTHOW CUTYyallnu.

OBnanenve HaBblKaMH 3()()EKTUBHOTO MOBEACHUS B KOHQIMKTHON cuTyanuu. Bzaumoneicraue
C KOH(MIMKTHBIMH JMYHOCTSAMHU. [lcMXonormyeckue MeETOABl TPEONOJICHHS]  COMPOTHUBIICHUS
o TYMHEHHBIX. [IpremMbl CHIDKEHHSI HAaNpsDKEHHUS B KOH(PIUKTHBIX CUTYAITHIX.

IIpakTuyeckue 3axaHus (MpUMepbI)
3ananmue 1.

[TpuBenuTe mpuMephl OIEHOYHBIX (Ppa3, KOTOpbIE MOTYT BBI3BaTh HEMOHHMAaHUE W KEIaHUE
3amUTUTHCS. OnpenenuTe T0KIaTuiuKa. PernaMeHT BoICTYIIEHUS! 3 MUHYTHI.

Bo Bpems BeicTymiieHu# Tpymm oTMmeuaiTe s ceOs (MBICICHHO WJIM MHUCBMEHHO) TO, YTO
MOTIONIHUT BAllly JIMYHYI) «KOMHIKY» Hed(hgekmuenvix OUEHOUHBIX (pa3, KOTOpble Iydile He
WCIOJIb30BaTh MIPU OOIIEHUH C KOJJIETaMH.
3ananmue 2.

Onumwure, Kakue MmpoOJIeMbl BO3HUKAIOT Y BAac MPH B3aMMOICHCTBHHM C IOAYHHECHHBIMHU.
Omnpenenure nokiaaaurka. PernaMeHT BBICTYIUIEHUS] 5 MUHYT.




[TopasMpIuisiiTe 0 TOM, Kak MOXXHO PEHIUTh MPOOJeMy B3aWMOJACUCTBUS «PYKOBOJIUTEND -
MO JYMHECHHBII.
3ananue 3

Ynpasicnenue «Cnysceonaa zanucka»

[enb: OTpaboTKa TEXHUKH BBIXOJA U3 KOH(PJIMKTHBIX CUTYallUH.

Copepxanue: Pabora npoxoaut B nsaTy noarpynnax. Kaxnas nmoarpyrrmna rnoixy4aer KapTouky C
Ha3BaHMEM CTWJIS BbIXoJga W3 KoHGuukTa. IlpernomaBarenb MPOCHUT YYaCTHUKOB MPEICTaBUTb, UYTO
PYKOBOIUTENb WHCHEKIMU COOMpaeTcs W3JaTh MpUKa3 O TOM, YTO B OTKazaBIIuecs padoTaTh Hal
rOJIOBBIM OTYETOM B HOBOTOJHIOIO HOYb paboTHUKH, OyayT numeHsl CMC. OH emé He ycren u3aaTh
3TOT MpHUKa3, a TOJIbKO AYMaeT Ha €ro MpOeKTOM M XoTed Obl 3HATh Hallle MHEHHE. B cBs3u ¢ 3TUM
HE0OXOIMMO HAMHCcaTh CIYXKEOHYIO 3alHCKy HAa MUMsI PYKOBOJIUTENS B COOTBETCTBUU C YKa3aHHBIM Ha
KapTOUYKE CTHIIEM.

[Tocne Toro kak mucbMa OyayT rotoBbl (0T 6 mo 20 MHHYT), MPEICTABUTENH IMOATPYIII TI0
Ouepeau 3aYUTHIBAIOT MX, a OCTaJbHbIE YYAaCTHUKM OTTaJAbIBAIOT, KaKOW CIOCOO BBIXOAA U3
KOH(IMKTHOW CUTyaluy ObLT UCTIOIb30BaH.

Ob6cyxnenne: YYaCTHHKH OOCYKIAIOT BO3MOKHOCTH M HEIOCTATKH HCIIOJIB30BAHUS KaXKIOTO
CTHJISl BBIXO/a M3 KOH(IMKTHOM CHUTyalliM B paMKaxX JAaHHOTO KOHTEKCTa. YTO 3Bydarso OCOOEHHO
yoeaurensHO B ux mucbMax? Kak Obl oTpearmpoBail pyKOBOJHMTEIh MHCIICKIIMU Ha JaHHBIC OTBETHI U
nouemy?

MeTtonuyeckue yka3aHus: KapTOUKH JJIsl yIIPaKHEHUS:

- [Ipucnocobnenue;

- VKJIoHEHHE;

- ConepHHUYEeCTBO;

- COTpyIHHYECTBO;

- Kommnpomuce.
3aganue 4.

Ilpumepnulii nepeuenv KOHGAUKMHBIX CUMYAUUIL 011 AHATU3A (6UOCOMPEHUNZ).
1. TlomuvHeHHBIH BOBpeMs HE cAanl OT4eT. BaM HE0OXOJAMMO TICHXOJOTUYECKH TPaMOTHO JaTh
0o0paTHYIO CBSA3b MOJIYNHEHHOMY.
O6cyxnenue:
e oOparTHas CBsI3b KaK HHCTPYMEHT PYKOBOIMUTENS;
e HeraTUBHas U O3UTUBHAs 0OpaTHas CBS3b;
® UyeM OTJIIMYAETCs] KOHCTPYKTUBHAS KPUTHKA OT HEKOHCTPYKTHBHOW;
e [paBuia KOHCTPYKTUBHON KPUTHKH.
2. IlonunHEHHBIH OTKAa3bIBAECTCSA BBINOJHUTH IOpPY4YeHHE pyKoBoautens. [IpourpsiBaercss nuanor
PYKOBOIMTENS C MOJYUHEHHBIM.
Ob6cyxnenue:
® KOHCTPYKTHBHOE CONPOTUBIIEHUE MOJUMHEHHBIX;
® JIECTPYKTUBHOE CONPOTUBJICHUE MOTUYNHEHHBIX;
e  CIIEHapHHU MOBEACHUS PYKOBOIUTENS IPU KOHCTPYKTUBHOM COIIPOTUBIICHUH
NO{YMHEHHBIX;
®  CIIEHapHH MOBEJACHUS PYKOBOJIUTES IPU JECTPYKTUBHOM COIIPOTHBIICHUN
MOTYNHEHHBIX.
3. [NomunHEeHHBIH NPUXOJUT K PYKOBOJIUTENIO M BbICKa3bIBaeT: «Bce KoJuiern HemoBOJIbHBI paboToM
Cgetnansl [letpoBHbI». [IpourpeiBaercs Auanor pyKOBOAUTENS C MOAUYNHEHHBIM.
O6cyxnenue:
e >ddeKTUBHAs CTpATETns MOBEACHUS PYKOBOIUTENS B KOH(QIMKTHON CUTYAINH,
BO3HUKILEH MEXY TOAUYNHEHHBIMU;
® [pUEMBbl aKTUBHOT'O CITYIIAHHUS.



4. BbI HE COTJIACHBI C TIO3UIIMEH BBIIIECTOAIIETO PYKOBOAUTENA. Bam HE0OX0AMMO TTCUXOJIOTHYECKH
IpaMOTHO 00OCHOBAThH CBOIO MO3UIIHIO.
O6cyxnenue:

e 5(hdexTuBHBIN BUJ BAUSHUS HA PYKOBOJAUTEIIS;

® [ICUXOJIOTUYECKH IPaMOTHAsi KOHTpApPryMEeHTaLUs.
5. HayanbHuk OT/eNa Ha MOBBIIIEHHBIX TOHAX BBICKA3bIBACT HAayaJIbHUKY Apyroro otaena: «llouemy
Ballld OJYMHEHHBIE TPeOYIOT OT MeHs nH(popMaIio?». [IpourpeiBaeTcst TMaor AByX pyKOBOJIUTEICH.
O6cyxnenue:

® [pPaBOMEPHBI JIU MPETECH3UN HavyaIbHUKA OT/EINA;

® [pPUEMbI CHUKCHHSI HAMIPSDKCHUS B KOH(DJIMKTHBIX CHTYaITHsX;

¢ >(pdeKTUBHAS CTPATETHsI IOBEJCHUS B KOHPIUKTHON CUTYaIIHH.

MeToan4yeckne peKOMeH1aluu

BBenenne  MHOroypoBHEBOro  00pa3oBaHUS, CO3JlaHME  €IMHOrO  00pa30BaTEIbHOrO
IPOCTPAHCTBA, peaTU3alysi KOMIIETEHTHOCTHOIO MOJXOAa OOYyCIaBIMBAKOT HEOOXOAMMOCTh 0COOO0ro
MoJX0/Aa K OpraHu3anuu oOydeHusi. Pabora mpenojaBarenst HampaBieHa HE TOJBKO Ha TPAHCISIIHIO
TEOPETUYECKHX, HAyYHBIX 3HAaHMHA, HO Ha BbIOOp ONTUMAIBHOW CTpaTerMM IPErojaBaHus,
HCI0JIb30BaHUE IIPU OpraHU3aluy U IPOBEACHUN ayIUTOPHOIN pabOThl COBPEMEHHBIX 00pa30BaATEIbHBIX
TEXHOJIOTUH, HAallPaBJIEHHBIX Ha CO3/IaHME TBOPUECKOH aTtMochepsl 00pa3oBaTeIbHOIO Mpolecca.

[TosToMy mpu peanuzanuy y4eOHOTO Tporecca OONbIIOe BHUMAHUE YACNSETCS MPUMEHEHHIO
COBPEMEHHBIX ()OPM M TEXHOJIOTUI NMPOBENECHUS 3aHATUI: TPEHUHIOB, KEHCOB, UIP, MHOTHX APYrHX
MPUEMOB, TIOTOMY YTO MIMEHHO OHH Pa3BUBAIOT MPOPECCHOHATBHBIC U OOMIEKYIbTYPHbBIE KOMIIETCHIINN
ciymaresnei, GopMUpyI0T HEeOOXouMble Ul MPo(eccur yMEHUS U HaBbIKU, CO3/1aI0T MPEANOCHUIKU
U1 TICUXOJIOTUYECKON TOTOBHOCTH BHE/APSATH B PEAIbHYIO IPAKTUKY OCBOCHHBIE YMEHHUS U HABBIKU.

Jlis ipoBesieH!sl 3aHATUH HCIIOJIb3YIOTCS AaKTUBHBIE METO/bl 00y4eHUs (TPEHUHIH, TPYIIIOBbIE
JUCKYCCHUU W T. 1), CTUMYJIHMPYIOIIME MO3HABATEJIbHYIO AEATEIbHOCTh CIyIIaTeJel, omupasch Ha
METOJINYECKUE OCHOBBI IIEAATOTUYECKON TEXHOIOTMH «Pa3BUTHE KPUTHUECKOTO MBILLUICHUSD.

TexHoOrnYecKyr0 OCHOBY COCTaBIIsieT 0a30Bas MOJEIb TPEX CTAaJuil «BBI30OB — pealn3alus
cMmbIciia (ocMbIciieHne) — pediexcust (pa3MblIIIeHHE)», KOTopas IMO3BOJIET IMOMOYb CIIyIIATeNsiM
CaMHM OMNPEIENATh 1eIn 00y4YeHHs], OCYIIECTBIATh aKTUBHBIM MOUCK MH(GOPMALMU U Pa3MBILUIATH O
TOM, YTO OHM y3Haiu. Ha cragum BbI30Ba (evocation) B CO3HAHUU CIIyIIaTeNeH MPOMCXOAMT IMpoLece
aKTyaJu3allid MMEIOLUXCSl 3HAaHUM M MpejacTaBieHuil o mpenMere u3ydeHus. [lockonbky mpu 3TOoM
COYETAIOTCSl MHAMBHIyalbHas U IpymnioBas (opMbl pabOThl, ydacTHe ciymaTeneil B 00pa3oBaTeIbHOM
IpoLecce akTUBU3UpYeTCs, (popMHupyeTcs MOo3HABATENbHbIN HHTEpec. Pe3ynbTaToM JaHHBIX MPOLIECCOB
SBIISIETCS CAMOCTOSTENILHOE ONpeIeIeHne MU LeNU JaibHenel yueOHON AeITeNbHOCTH.

Ha cragum ocwmbicienus (realization) ciymiaTenb BCTyNaeT B HEMOCPEACTBEHHBIH KOHTAKT C
HOBOM MH(popManuei — HocuTeneM HoBbIX uael. [Ipoucxoaut ee cucrematusanus. Cragus pediaexcun
(reflection) xapakrepu3yeTcst TeM, 4UYTO CHyImIATeId 3aKPEIISIOT HOBbIE 3HAHUS W AKTHBHO
NEepeCcTpanBaOT COOCTBEHHBIE MPEICTABICHUS C TEM, YTOObI BKIIOUUTH B HUX HOBBIE MOHATHA. Takum
o0pa3oM, NPOUCXOAMUT “IPUCBOEHHE” HOBOTO 3HaHUSA M (OPMHpPOBAHHE HA €ro OCHOBE CBOETO
apryMEHTHPOBAHHOTO MPECTABICHUS 00 H3y4yaeMOM OOBEKTE.

B xome paboTel mo Takoil Monenu CiOylmiaTeNld OBJa/JEBAalOT PA3IUYHBIMU CHOCOOAMHU
MHTETPUPOBaHUS WH(pOpMAaLKH, ydaTcs BblpabaThiBaTh COOCTBEHHOE MHEHHE Ha OCHOBE OCMBICIECHUS
pa3IMYHOTO ONBITa, HJEH M MPEICTaBICHUM, CTPOUTh YMO3AKIOYEHHS W JIOTUYECKHE Lenu
JI0Ka3aTeNIbCTB, BBIPAKATh CBOM MBICIM YETKO, MOHATHO A JIPYIMX, YBEPEHHO U KOPPEKTHO IIO
OTHOIIECHHUIO K OKPYKAIOLIIM.

IIpu npoBeneHun oOydeHUs O00s3aTEIBHO YUYMUTHIBAETCS paclpesielieHne BpEeMEHM Ha
MIPOBEJICHUE MPAKTUYECKUX 3aHATHIH B COOTBETCTBUU C YTBEP)KJIEHHBIM yU€OHO-TEMaTHUYECKUM IJIAaHOM.

Ha npaktuyeckue 3aHATHS BBIHOCATCSI BOIIPOCHI, YCBOGHHE KOTOPBIX TpeOyeTcs Ha ypOBHE
HaBBIKOB M yMeHMH. Ilpu mpoBeneHMM NpPaKTUYECKUX 3aHATUH HEOOXOOUMO OTpadaThIBaTh 3aJaHMs,
YUUTHIBAIONINE CHEIU(HUKY BBIMOIHAEMBIX (YHKINOHAIBHBIX OOSI3aHHOCTEH CIIyIIATENSIMH KYpPCOB IO



cBoeMy Mpo(ecCHOHAIBHOMY NpPEAHA3HAYCHHIO, B TOM YHCJIE IMpeaycMaTpuBaTh 3aJaHus C
IIPOBE/ICHUEM JICJIOBBIX UI'P (SMU30/10B) U CO3JaHUEM MOJEIECH TUIIOBBIX CUTYaLUH.

Jlis mpoBeieHHs MPAKTUYECKUX 3aHIATUN JTOJKHBI MCIOJIB30BATHCS METOJUYECKHE pa3paboTKH,
MO3BOJISIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydaeMbIM B 3aBHCHUMOCTH OT MX JIOJDKHOCTHBIX
kareropuii. Takue 3amaHusl MPEACTABISAIOT CO00H MpOOJEMHBIE CHUTYallMOHHBIE BapUAHTHI,
pasnuyaromuecss MoOJENAMU HMH(MOPMALMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeHcTBUM,
CYIIECTBEHHBIX Ul OIpPENENEHHBIX KaTeropuii o0y4yaeMbIX, OOBEJUHEHHBIX B COOTBETCTBYIOIIYIO
HOJrpYIITY.

BaxHeWmuM 3JIeMEHTOM MpPaKTHYECKOTO 3aHATHS SBJseTcs ydeOHas 3amada (mpobiiema),
npeuiaraemas s pemenus. [Ipernonasatens nogOupaer npumepsl (3a1a4u U JJIOTHYECKUE 3ajaHus ) IS
IIPAKTUYECKOIO 3aHSTHSI, MPEACTABISAET AUJAKTUYECKYIO 1I€JIb: NIPUBUTHE KAKUX HABBIKOB M YMEHUI
IPUMEHUTEIBHO K KaXXJIOU 3a/laue YCTaHOBUTh, KAKMX YCHIMH OT 00y4aroIuxcsi oHa NOoTpedyeT, B 4eM
JIOJKHO IIPOSIBUTHCS TBOPYECTBO CIIYIIATENEH MPU PELIEHUH TAaHHOW 3a1auH.

[lpy mMIaHUPOBAaHMM MPAKTHUECKOTO 3aHATUS U pPa3paboTKe MHIMBUAYAJIbHBIX 3aJaHUN
[IPENnoaBaTest0 BaKHO YUUTHIBATh OJIOTOBKY U MHTEPECHI KAXKI0TO CIyIIATENs.

PexomeHyeTcst cHavasa J1aBaTh JIETKHUE 3aJjaudl (JJOTMUECKHUE 3a/1aHus ), KOTOPbIE pacCUMTaHbl Ha
PENPOAYKTUBHYIO NI€ATEIbHOCTh, TPEOYIOIIYIO IPOCTOrO0 BOCIIPOM3BEICHMSI CIOCOOOB JIEWUCTBUS IS
OCMBICJIEHUS U 3aKpeIuleHUs B HamsaTH. Takue 3a7aud MOMOIal0T KOHTPOJUPOBATh NPaBUIBHOCTh
MOHUMAaHMs O0YYalOIUMHUCS OTAEIBHBIX BOIPOCOB HM3YYEHHOTO Marepuaia HeOoJbIIoro oobema. B
3TOM cily4ae IpeobiaaeT peleHue 3aad no oopasity, Npeyio)keHHOMY Ha 3aHATHH.

3areM cojepxaHue y4yeOHbIX 3ajau ycinoxhsercs. llpemnaratorcs 3amaum, pacCUMTaHHbBIE Ha
PEenpoIyKTUBHO-IIPE0Opa30BaTEIbHYIO IEATEIbHOCTh, IIPU KOTOPOI 00yuaroneMycs Hy*HO HE TOJIbKO
BOCIIPOM3BECTU U3BECTHBIM eMy croco0 AEHCTBUI, HO U JaTh aHAJIU3 €ro 1eJIeCO00Pa3HOCTH, BbICKAa3aTh
CBOU COOOpPaKEHMs, OTHOCSIIMECS K aHAIM3Y YCJIOBMM 3ajjaud, BBIIIBUIAEMBIX THIIOTE3, MOJYYEHHBIX
pe3ysbTaToB. DTOT THUI 3aJad MO OTAEJIbHBIM BONpPOCAM TEMBI JIOJKEH pa3BUBATh YMEHUS U HaBBIKU
NPUMEHEHHS U3YYEHHBIX METOJIOB U KOHTPOJIMPOBATh UX HAJTHUUE Y 00Y4aIOLIUXCS.

B npanpHelimem conepikaHue 3aaay (JIOTMUECKHUX 3a/laHui) CHOBAa YCIOXKHAETCS C TaKuM
pacueroMm, 4YTOOBI HUX pelleHHe TpeOoBaJlo B Hayaje OTHCNIBHBIX 3JEMEHTOB IPOJYKTUBHOM
NeSITEIbHOCTH, a 3aTeéM — IOJIHOCTBbIO MPOIYKTHUBHOW (TBOpueckoi). Kak mpaBuio, Takue 3agauu B
LIEJIOM HOCAT KOMIUIEKCHBIN XapakTep M MpeAHa3HadeHbl A1l KOHTPOJIS MIyOUHBI U3y4EeHUsl MaTepuania
TEMBbI UJIU Kypca.

BeicTpauBasg cucreMy 3agad  MOCTENEHHO BO3pPACTAlOLIEW  CIIOKHOCTH, IIPENOAABATEIb
N0OMBaeTCsl YCBOCHUS CIyIIATEIIMHU HanboJjiee BaXKHbIX METO/I0B U MIPUEMOB, XapaKTEPHBIX AJIsl JAHHON
y4eOHOU JUCIUILTUHBL.

C wuenplo ompeleneHHs KadyecTBa YCBOGHMsI MaTepuaia IpPOBOJUTCS TNPOBEpPKa 3HAHUMN
CIIyIIaTesIe C UCTIIOJIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texymuii KOHTPOJIb OCYIIECTBIISIETCS Ha 3aHATUSAX B CaMbIX Pa3HOOOpPa3HbIX (opmax — ompoca
cilymiareie 1o UW3Yy4eHHbIM BOIpocaMm, Juajora ¢ TIpenojaBarejIeM BO BpeMs 3aHATHS,
IIPOMEKYTOUYHOTO TECTUPOBAHMSI, BBIIIOJHEHHS CIyLIATENIMU WHAUBUAYAJIbHBIX 3aJaHUi 10 TeMaMm
W3y4aeMOU JUCUUTUIAHBIL.
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OPTAHU3AIIMOHHO-IIEJAT'OI'MYECKUE YCJIOBUA

[ToBblieHne KBaMM(pUKALMKM IPAXIAHCKUX CIY’KaIlUX OCYIIECTBIIAETCS B OYHOM popme myTem
HETOCPEJCTBEHHOr0 OOIIEHHsI CIymaTens ¢ MpernojaBareieM. B coxepkaHuu OO0y4eHUs MPUOPUTET
OTJAETCs MPAKTUYECKOW HapaBIEHHOCTH 00y4EHUsI.

IIpu npoBeaeHUN 3aHATHIA 0053aTENBHO YUUTHIBAETCS PACIPEEICHUE BPEMEHHU Ha JIEKIMOHHBIN
MaTepual U BbBIIOJIHEHUE IPAKTUYECKUX 3aHATHH B COOTBETCTBUM C YTBEPXKICHHBIM Yy4eOHO-
TEMaTUYECKHUM I1JIAHOM.

IIporpamMma mOBbIMIEHUS KBaIM(UKALMU IpelycMaTpUBaeT IMPOBEJIEHHE 3aHATUH B
COOTBETCTBUH C IICJICBBIMH YCTAaHOBKAaMH IMPOIPaMMbl, KOTOpbIE 00ECIeunBaOT TpeOyeMblil ypOBEHb
YCBOEHMsI y4yeOHOro MmaTepuaja. 3HaHUS NPHOOPETAOTCS B OCHOBHOM IIPOBEICHHEM MPAKTUUYECKUX
3aHATHH M CaMOCTOSTENBHOW paboThl. YMEHHS M HaBBIKM JOCTHTAlOTCS IPOBEICHHEM psija
B3aMMOCBSI3aHHbBIX IPAKTUYECKUX 3aHATUHN, 1€JOBBIX U POJIEBBIX UTP, Pa300POM KOHKPETHBIX CUTYyalUil,
TPEHUHIOB U [JIp.

Ha npaktudeckue 3aHATHUS BBIHOCSTCS BOIPOCHI, YCBOEGHHE KOTOpBIX TpeOyeTcsi Ha YpOBHE
HaBBIKOB M yMeHHU. [Ipu mpoBeneHNHM NMpakTUYECKUX 3aHATHH HEOOXOIMMO OTpadaThIBaTh 3alaHMS,
YUUTBHIBAIOIINE CHEUU(UKY BBITOIHAEMBIX (PYHKIHMOHAIBHBIX 00S3aHHOCTEH CiylmaTeiasiMu KypcoB IO
cBoeMy mpo(decCHOHATBHOMY TpPEAHA3HAYCHHI0, B TOM YHCJIE IpEeIyCMaTpuBaTh 3aJaHUs C
IIPOBE/ICHUEM JICJIOBBIX UI'P (3MU30/10B) U CO3JaHUEM CUTYaLMi, MOJIEIUPYIOLIUX TUIIOBbIE HAPYLICHHUS.

Jlia mpoBeieHUs! IPAKTUYECKUX 3aHATUMN JTOJKHBI MCIOJIb30BAThCS METOJUYECKHE pa3padoTKH,
MO3BOJISIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydyaeMbIM B 3aBHCHUMOCTH OT MX JIOJDKHOCTHBIX
kareropuii. Takue 3amaHus NPEACTaBISIIOT COOOW MPOOJIEMHBIE CHUTyallMOHHBIE BAapUaHTBHI,
pasnuyaromuecss MoOJENIMU HMH(MOPMALMOHHBIX CHUCTEM, M HAO0OpPOM KOHKPETHBIX JEHCTBHIA,
CYLIECTBEHHBIX JJIsl OINpPEAETIEHHBIX KaTeropuid oOydaeMblX, OOBEAMHEHHBIX B COOTBETCTBYIOILYIO
MOArPYIILY.

dopmupoBaHue po¢heCcCUOHATIBHBIX KOMIETEHIIUH oOecnieunBaercs LIIUPOKUM
UCMOJIb30BaHUEM B Yy4eOHOM IHpollecce AKTUBHBIX W MHTEPAKTUBHBIX (DOpPM NpOBENEHHS 3aHATHI
(1e70BBIX UTp, TPEHUHIOB, Pa300pa KOHKPETHBIX CUTYaIMil) B COYETaHUU C BHEAYIUTOPHOU paboTOi ¢
1eJbI0 (POPMUPOBAHUS U PA3BUTHUS MPO(PECCHOHAIBHBIX HABBIKOB 00YYaIOIINXCS.

VYyeOnass 0a3za AKaJeMHUU OCHAIllEHa COBPEMEHHBIMM TEXHUYECKUMHU CpPEJICTBAMHU JUId
obecriedeHus: yyeOHoro mpouecca. IlpakTuueckue 3aHATHS MPOBOJIATCS B ayJUTOPHSIX, OCHAILEHHBIX
KOMITBIOTEPOM, MYJIbTUMEAUNHBIM IPOEKTOPOM, SKPAHOM U JOCKOH.

s obecrieueHus: y4eOHOM, y4eOHO-METOAMUYECKOW, HAyYHOW, CIPaBOYHON JIMTEpaTypoil,
JIOCTyNa K COBPEMEHHBIM NMPO(ECCHOHAIBHBIM 0a3aM JaHHBIX, CIIPAaBOYHO-IIPABOBBIM CHUCTEMaM H K
rinobanbHOM cetn UHTepHeT, nMeetcs Oubnuoreka. Kaxnomy obydaroriemycst odecrieduBaeTcsi JOCTYI
K O0uOaroTedyHoMy (OHy, YKOMILJIEKTOBAHHOMY IE€YaTHBIMU U 3JIEKTPOHHBIMHM U3JaHUSIMH OCHOBHOM
y4eOHOI uTepaTypsl, U3TaHHBIMU 32 nocieanue 10 set, u3 pacuéra He MEHee OJIHOTO PK3EMILIApa Ha
4-5 obygaromuxcsi.

Peanuzanus MIPOrPaMMBbI obecrieunBaeTcs KaK LITaTHBIMU IpenojaBaTesiMu
CHelHATM3UPOBaHHbIX Kadenap AKaJeMuu, TaK U PYKOBOISAIIMMU M HAy4YHO-TIEAArOTHYECKUMU
paOoTHHKaMu opraHuzanuii u Beaymux BVY30B, npuBiekaeMbIMH K pealu3allddl MpOrpaMMbl Ha
YCJIOBHSX TPaKTaHCKO-TIPABOBOTO IOTOBOPA (KOHTPAKTA).

®OPMbBI ATTECTALIUN

OneHka KauecTBa OCBOEHUS NMPOTPaMMBbl BKIIIOYAET BXOAHOM, TEKYIIMH W/WIIH TPOMEXKYTOUHBIN
KOHTPOJIH, a TAK)KE UTOTOBYIO aTTECTAIMIO O0OYUYaIOIIUXCS.

BxonHOl KOHTpOJIb JOMKEH OXBaThIBaTh BCEX OOYYarOMIMXCS U TPOBOAUTHCA B (opme
TECTHPOBAHUS HE MO3/Hee MepBOro JHsA 00ydeHus. Llenpio BXOTHOTO KOHTPOJIS SBISETCS ONpeaesieHIe
YPOBHSI 3HAaHUH 00y4aroLUXcsl U1 KOPPEKTUPOBKU U afanTaluy y4eOHOro Mpouecca 1noj KOHKPETHbIE
noTpeOHOCTH 00YJaIOLIHXCS.

Texkymuii KOHTPOJIb W/WMIM TNPOMEXYTOYHAs aTTeCTalus IPOBOJUTCA B COOTBETCTBHU C
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ITonoxxeHneM, yTBEpKIEHHBIM PEKTOPOM AKaJeMHH.

WrtoroBas arrectanusi MO JOMOJHUTENBHONM NPOGECcCHOHaIbHOW MporpaMMme TMOBBIIICHUS

kBamupukamu «O}PekTuBHbIE KOMMYHHKAIMM» MPEANojaracT HpOBEACHUE SK3aMeHa B (opme
cobecenoBanus. [lopsanok mpoBeneHuss UTOroBol arrectanuu omnpeneneH [lomoxenuem 00 MTOroBOM
aTTeCTalllH, YTBEPKIECHHBIM PEKTOPOM AKaJEMUH.

N

©o~No O

OLHEHOYHBIE MATEPHUAJIbI
IIpumepHbIe BONPOCHI /51 co0eceJ0BAHUA HA IK3aMeHe

D¢ dexTrBHAS OpraHU3aMsd B3aUMOACHCTBHS C IOJUNHEHHBIMH.

bapbepbl KOMMYHHUKAIIMK U TEXHOJIOTUS UX IPEOI0JICHHS B paboTe pyKOBOAUTEIS.

Y4yer NCUXOTHIOB B IPOLIECCE B3aUMOJEWCTBUSA, IOCTAHOBKE 3aJad U  MOTUBALUU
NOYMHCHHBIX.

VYyer Benyuiel penpe3eHTaTUBHON CHCTEMbI B IPaKTHUKE MPOPECCHOHAIBHON AESTEIbHOCTU
PYKOBOAMTEIIS.

TexHOMOTHH yIIpaBICHUS KOHPIMKTAMH HA TOCYTAPCTBEHHOM IPasKIaHCKOM CITyKOe.
[TpodminakTuka KOHPIUKTOB MEXY PYKOBOJUTEIEM U IOJUNHEHHBIMH.

VYperynupoBanue KOH(INKTOB B KOJIJICKTHBE.

Vcnonb30BaHue NPUEMOB IICUXO0JIOIMYECKOTO BIUSHUS B pab0Te PYKOBOIUTEIIS.

3ammTa 0T MAHUITYJISIUH B IPAKTHKE MPOPECCHOHATBLHON IeATEIbHOCTH.

JlumaMm, yCHemrHo OCBOMBIIHMM JIOTIOIHUTENEHYIO MPO(EeCCHOHAIBHYIO MPOTPaMMy MOBBIIICHHUS

kBaMpuKamu «O((eKTUBHbIE KOMMYHHKAIMM» W MPOLISALUIMM HTOTOBYIO aTTECTAalMIO, BbIIAETCS
YIIOCTOBEPEHHE O MOBBIIICHUN KBATH(PHUKALINN YCTAaHOBICHHOTO 00pasia.

ITpopekTop no yueOHOM paboTe

: u/ N.B. KoxaHnoBa

12



		2025-03-27T08:51:57+0000




