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BBEJIEHUE

JomnonuurensHas npodeccuoHaabHas MporpaMMa MOBbIIIeHUS KBanudukauuu «Pabora ¢
HAJIOTOIIATEIbIIUKAMU: 3(P(PEKTUBHOE U KAYECTBEHHOE HAJIOTOBOE aIMUHICTPUPOBAHHUEY» PEATHU3YETCS
B COOTBETCTBUU CO CJIEAYIOINIMMH HOPMATUBHO-TIPABOBBIMU aKTAMU:

—  ®@epepanpHbIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 (¢ u3Mm. u nom.) «O6 oOpazoBaHMU B
Poccuiickoit deneparuny;

— ®epnepanbHbiM 3akoHOM 0T 27.07.2004 Ne 79-®3 (¢ u3Mm. u non.) «O rocynapcCTBEHHON
rpaxmaaHckoi ciyx0e Poccuiickoii @enepanumny;

— Vxazom IlIpesupenra PD ot 21.02.2019 Ne 68 «O mnpodeccnoHaTbHOM pPa3BUTHH
rOCyJIapCTBEHHBIX TPAXKIAHCKUX cayxamux Poccuiickoit denepanuny;

— IIpukazom Munobpnayku Poccun ot 01.07.2013 Ne 499 (¢ usm. u gor.) «O06 yTBepKaAeHUU
[Topsinka opraHm3anil ¥ OCYILECTBJICHUS 0Opa30BaTENbHOW JAEATEIBHOCTH IO JONOJHUTEIbHBIM
npodeccCuoHaNBHBIM IIPOTPAMMaM);

— IIpuxkazom Muntpyna Poccum or 12.10.2021 Ne 722 «OO  yTBepXkAeHUU
npodeccruoHanbHOro cranaapTa "KoHCyabTaHT 1O Hajloram u coopamy;

— IlocranoBnenue [IpaButensctBa P ot 11.10.2023 Ne 1678 «O06 yrBepxkaenuu IlpaBun
MPUMEHEHUS] OPraHU3alUSIMU, OCYIIECTBISIOMIMMU O0Pa30BaTEIbHYIO ACSITENbHOCTh, 3JIEKTPOHHOTO
o0y4eHHs, IUCTAHIMOHHBIX OOpA30BAaTEIbHBIX TEXHOJIOTUH TpU peaau3alu 00pa3oBaTeIbHBIX
IIPOrpaMm».

Bei6op TeM mporpaMMbl M €r0 OCHOBHOTO COAEP)KaHUSI MPOU3BEACH C y4eTOM OOecreueHHs
IIPEEMCTBEHHOCTU T'OCYJapCTBEHHOI0 00pa3oBaTelIbHOIO CTAaHAAPTA BBICHIETO0 MPO(ECCHOHATIBLHOTO
o0pa3oBaHMs HampaBJIeHUH MOATOTOBKM «lOCynapcTBEHHOE M MYHHUIIUNAIBHOE YIIPaBICHUE», YTB.
[Tpukazom MunoOpuayku Poccun ot 13.08.2020 Ne 1016 «O6 yrBepxkaeHun QeneparibHOTO
roCy/lapCTBEHHOI'O0 00pa30oBaTeIbHOIO CTaHAapTa BbICIIEr0 00pa3oBaHus - OakajgaBpuar IO
HanpasJieHUIo moaArotoBky 38.03.04 I'ocyaapcTBEHHOE U MyHUIIMIIAJILHOE YIIPABICHUEY.

B cBsi3u ¢ noBblIeHreM TpeOOBaHHM K YPOBHIO KBATU(PHUKALMK FOCYIaPCTBEHHBIX IPasKIaHCKUX
CITy’KallluX U HEOOXOAMMOCTBIO OCBOEHHS COBPEMEHHBIX METOJOB pelIeHUs MPOo(hecCHOHABHBIX 3a7a4
nporpaMmMa «PaGota ¢ HamorommatenblukaMu: 3(Q(EKTUBHOE U KayeCTBEHHOE HAJIOrOBOE
aJIMUHUCTPUPOBAHUE» SIBJISIETCS BECbMA aKTyaJIbHON M 3aHMMAET BaKHOE MECTO B ITpoIiecce OOHOBICHHUS
U 3aKpeIuieHns MpodecCrOHaAbHBIX 3HAHUN TOCYIapCTBEHHBIX MPAXKAAHCKUX CITYKAILUX.

[Iporpamma npenHa3zHaueHa AJIs COBEPILIEHCTBOBAHUS U (UJIH) MMOTyYEHHUsS HOBOW KOMIETEHIUH,
HeoOXoIuMOM Al NMpodecCHOHANBHON JEeSATENIbHOCTH, C YYETOM M3MEHEHUH B 3aKOHOJATEJIbCTBE,
HOPMAaTHBHBIX aKTaX U MPOrpaMMHOM obecriedeHnu, ucrnonbdyemoM B @HC Poccun, u (1iu) noBeIIeHNs
MpoeCCHOHAIIBHOTO YPOBHS B paMKax HWMEIOMICHCS KBaTUUKAIMKM 1O BOmpocaMm paboThl C
HAJIOTOIIATEIbIIUKAMHU.

B cBsI3u ¢ 3TUM uenv npozpammovl noevluleHUA K6ATU@UKAyUuu COCTOUT B IPUOOPETEHUH
roCyaapCTBEHHBIMHU I'paXIaHCKUMHU CITYKalllTUMU H606X0)II/IMI)IX 3HAaHUH JUIA BBIIIOJITHEHUA HAa BBICOKOM
npoeCCHOHATLHOM YPOBHE CITYy>KEOHBIX 00s3aHHOCTEH, a TakKe YKpeIUleHHe MHTepeca K BhIOpaHHOU
npodeccuu.

B pamkax oOpa3zoBaTeabHON MPOrpaMMBbl JOJKHBI OBITh PEIICHBI CIEAYIOIINE 3a0ayu.

1. o3HakoMuTL Ciymarenell ¢ HOBALMAMM 3aKOHOJAATENLHOTO PETYIMPOBAHMS JESTENHHOCTH
roCyaJapCTBEHHBIX I'PAXAAHCKUX CIIYKAIlNX HAJIOTOBBIX OPraHOB,

2. U3y4UTh OCHOBHBIE MOJOXKEHHS 3aKOHOATENLCTBA O HAJIOTax M cOOpax, a TAKKE aKTyallbHbIE
€r0 U3MCHEHUS,

3. paccMOTpeTh  OCOOEHHOCTH  HANOrOBOrO  MHpolecca W IpobmeMbl  paboThl ¢
HAJIOTOIIIaTE IbINKAMH,

4. u3yunTH OCHOBBI TICHXOJOTHYECKOTO OOECTICYEHMsS JAEATETLHOCTH COTPYAHHMKOB HAJOTOBBIX
OpPraHoB U pabOTHI C HATOTOIIATENBIINKAMH,



5. chopMHUpOBaTh y CIIyIIaTeNIeld HABBIKM PaOOTHI C JOKYMEHTAMHU U B3aMMOIEHCTBHS ¢ OpraHaMu
UCIIOJIHUTEIILHOM BJIACTH;

6. cpopmupoBats y ciymarteneii HaBbiku pabotsl B AMC «Hamor-3» M HCHONb30BaHHUS
COBpPEMEHHBIX HH(POPMAIIMOHHBIX TEXHOJIOTU B JAESITEIHOCTH HAJIOTOBBIX OPraHoB;

/. paccMOTPETh 0COOEHHOCTH BHEAPEHHUS MPUHIKMIIOB YenoBekonentpuanoctn ®HC Poccun.

B pesynprate OCBOCHHMS [aHHOM IPOrpaMMbl T'OCYJAPCTBEHHBIE TI'PAKIAHCKUE CIIy)KalIUe
uHcnekuuid u ynpasnennit DHC Poccun nomydar oOHOBIIEHHE 3HAHUN U COBEPIICHCTBOBAHUE HABBIKOB
pEILIeHNs TOCTABJICHHBIX 33/1a4 10 OCHOBHBIM HAIPaBJICHUSM AEATEIbHOCTH U KOMIIETEHIUAM C YYETOM
M3MEHEHHI B 3aKOHO/IaTENILCTBE, HOPMATHBHBIX aKTaX U MPOrPAMMHOM 0OECIIEYEHUH, UCTIOIb3YEMOM B
®HC Poccun, o Bonpocam KIMEHTOOPUEHTHUPOBAHHOIO B3aMMOJCHCTBHS C HAJOrOIIaTeIbIIMKaMH,
IICUXOJIOTUYECKUM acleKTaM IpoQecCHOHAIBHO NeATeIbHOCTH U paboTe ¢ HAJIOrOILIATE bIMKAMU.

IIVTAHUPYEMBIE PE3YJIBTATbBI ObYYEHUSA

['ocynapcTBeHHBIE TpaKJaHCKHE CITyXKalllue, MpoIIeAIne oOydeHHe MO JaHHOW Mporpamme,
JOJKHBI 00J1a/1aTh CIIEAYIOMUMU KOMIETeHIUSIMU:
YHuBepcanbHbIe

—  Kommynukanus. OcymiecTBieHUE 1€J0BOM KOMMYHUKAIIMK B YCTHON U MHUCbMEHHOHN opMax

— CuHcTeMHOE U KPUTHYECKOe MbINLIeHHe. [ToNCK, KpUTHYECKHIA aHATN3 U CHHTE3 HH(POPMAIIHH,
MPUMEHEHHUE CUCTEMHOTO TIOJIX0/1a JIJIsl pelIeHHsI TOCTABJICHHBIX 3a/1ay.

— Komanagnas pa6ora u jamaepcrBo. OCYIIECTBICHHE COLMAIBHOTO B3aUMOJCHCTBUS U
peanuzanus CBOeH posiu B KOMaH/e.

— TI'paxnanckas no3unusi. DopMupoBaHWE HETEPIIUMOTO OTHOIICHHS K KOPPYINIIUOHHOMY
MOBE/ICHHUIO.

ObuienpodeccuoHaabHbIE

— OO0ecnieueHne MPUOPUTETA MTPAB U CBOOO YeIOBEKa; COOMIOACHNE HOPM 3aKOHOIaTeNIbcTBa PO 1
CIIy>keOHOM 3TUKU B CBOEH MpoQecCuOHaNbHOM 1eATEeIbHOCTH.

— Hcnons3oBanue B MpoQecCHOHANBHON AEATEIbHOCTH HH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTUH, TOCYJAapCTBCHHBIX WH(POPMAIMOHHBIX CHCTEM; TIPUMEHEHUE TEXHOJIOTHM
ANEKTPOHHOTO MPABUTENHCTBA U MPEAOCTABICHHS TOCYAaPCTBEHHBIX YCIYT.

IIpodeccuonanpHble

— Opranuzanus paboTsl ¢ HATOTOTIATENBITUKAMHU.

— OcymecTBiieHHe KOMMYHHUKAIMH C HAJIOTOIJIATEIBIIUNKAMH U KOJJIETaMH C YU4eTOM TpeOOBaHHN
CIIy>ke0OHOTO MOBEEHUS U MPOPECCUOHAIBHOMN ITHUKH.

— HunuBuayanbHOE U MyOIHMYHOE HHOOPMUPOBAHHUE.

— BzaumopeiicTBus ¢ rpakjaHaMu, KOMMEPYECKUMU OpraHU3alUsIMU, HHCTUTYTaMU TPaXKIAHCKOTO
o01IecTBa, CpeICTBAMIA MacCOBOW HHPOPMALIUN

B pe3ynbrare OCBOEHMS NAaHHOW NPOrpPAMMBI TOCYAAPCTBEHHBIM TPAXKIAHCKUM CITyXKalIui
JOJIKEH

3HamMy:

— aKTyaJbHBIE BOIIPOCHI 3aKOHOJATEILHOIO PEryJIUPOBaHUs JEATEIbHOCTH HAJIOTOBBIX OPraHOB
B 4acTH OpraHHU3aluy padOThl C HAIOTOIJIaTEeNbIIMKAMU;

— OCHOBBI HCIIOJIb30BaHHUSI COBPEMEHHBIX HH(OPMALMOHHBIX TEXHOJIOTHH B JEATEIHbHOCTH
HaJIOTOBBIX OPTaHOB;

— 0COOEHHOCTHU NICUXOJIOTHH MPO(PECCHOHATBHOMN e TeNbHOCTH;

ymemp:

— OIEpPUPOBATH IIPABOBBIMU NOHATUSAMU U KaTETOPUAMU;

— AHAIM3HPOBATh M IPABHIBHO INPUMEHATH IIOJIOKEHUS HOPMATHUBHO-NIPABOBBIX AaKTOB IIO
BOIPOCaM OpraHU3aIMK PadOThI C HAJIOTOIUIATENIbITUKAMH;



— HCIONB30BaTh NPUOOPETEHHbIE 3HAHMS JJs 3allUThl MpPaB U CBOOOA TpaKAaH, a TaKxKe
3aKOHHBIX HHTEPECOB OOIIECTBA M TOCY/IapCTBA;

671a0emb HAGBLIKAMU '

— AHAJIUTUYECKON OIICHKHU B IPOIIECCE BBIPAOOTKH M MPUHSATHS PEIICHHUM, MPOTHO3UPOBAHMS
IMOCJIEICTBUIN CBOMX JCUCTBHU;

— TIOATOTOBKM IIPOCKTOB PEIICHUH M CIYy)KEOHBIX TOKYMEHTOB, cOOpa, CHUCTEMAaTH3aIlMU H
MCTOJIb30BAaHUS aKTyaJIbHOW MH(POPMALINY;

— B3aUMOJICHCTBHUS C TOCYJAPCTBEHHBIMU OpraHaMu U OPTaHU3AIUSAMH.

Jlnst obecriedeHusi BOSMOXKHOCTH CO3/[aHUsI COTPYAHUKOM WHIUBHIYaJbHOW 00pa30BaTeIbHOM
TPAaeKTOPUU IIPOrpaMMa COCTABJICHA 110 IPUHLUILY MOAYJIBHOCTA U MHOI'OYPOBHEBOCTU I10 CIOKHOCTHU
usydeHus. Ectb mpodeccroHanbHble MOIYIH, 00sI3aTeNbHBIC ISl M3YYCHHs] U BapUaTHBHBIC MOJIYIIH,
npeJuiaraeMble Ha BBIOOD.

Monynu MMEIT pa3HOE HAMOJIHEHHE O YPOBHSM CIIOXKHOCTH, @ TAKKE UMEIOT MPEACIbHYIO
MMpOAOJIKUTCIIBHOCTD 06yT-IeHI/I$I B Hacax, 3aKjIaaAbIBa€MbIX Ha UX OCBOCHHC.

[Iporpamma npesrmonaraet 3 ypoBHs CJI0KHOCTH 00yYeHMsI:

1. bazoebiit ypoBeHb — CHENMAIMCTHI, UMEIOIIME OMBIT PaOOThl B HAJIOTOBBIX OpPraHax WM IO
JTAHHOMY HAIIPaBJICHUIO JIEATEIbHOCTH MEHEe 3-X JIeT.

2. Iloevlutennulii ypoBeHb — CIICLUATUCTBI, UMEIONIUE OMBIT pabOThl B HAJIOTOBBIX OpraHax o
HAIpPAaBIICHUIO JeSATeNIbHOCTU OoJiee 3—X JIeT.

3. Macmepckuii — PyKOBOJIUTENN CpPEIHEro 3BeHA (HAYAIBHHKU (3aMECTUTENIM HAaYaJIbHUKOB)
OTJICTIOB).

YYEBHBIE IIVTAHBI 110 YPOBHAM

YYEBHbIH IJIAH
JOTIOJTHUTENIbHON PO(hecCHOHAIBHOM MTPOTrpaMMBl
""PadoTa ¢ HaJoromiaTeIbIUKaMN: 3pPeKTHBHOE N KaYeCTBEHHOE HAJIOT0OBOE AAMMHUCTPHUpPOBaHue "
(0a3oBblii YpOBEHDb)
N0 MOBBIEHNIO KBATUHKALNHU (elepaTbHbIX FOCYIaAPCTBEHHBIX IPAKIAHCKHX CJHYKALIUX
®enepaabHOI HAJIOTOBOI CITYKOBI

Henn: Cosepuencmeosanue u (unu) noayuenue Ho8o KOMREMEHYUU, He0OX0OUMOU OISt NPOPeCcCUOHANLHOU
0esamenbHOCMU, € Y4emom U3MeHeHUll 8 3aKOHOO0AmMeNbCMEe, HOPMAMUBHBIX AKMAX U NPOSPAMMHOM
obecneuenuu, ucnonvzyemom 6 PHC Poccuu, u (unu) nosviuenue npogeccuonanbHo2o ypoeHs 6
PAMKax umerowelica KeanupuKkayuy no 60Npocam 63blCKAHUS U ype2yaiuposanusi 3a004CEeHHOCMU

I[IpoaoKNTEIBLHOCTH 56 yacos
o0yueHmus:
®opma o0yueHus: 3Q0YHAsL C UCNONL30GAHUEM OUCIAHYUOHHBIX 00PA3Z06AMENbHBIX MEXHON02UU U

INEKMPOHHO20 0OVUEHUs 8 NOTHOM 00beMe C OMPbIEOM OM UCHOJIHEHUS CILYHCEOHBIX
obs3annocmell nNoO 3amewaemol OO0JICHOCIU 20CYOAPCMBEHHOU 2PANCOAHCKOU

cayarcovl
Pexxum 3ansaTHiA: 2-8 yacoe 6 denv
KoanyecTBo yacoB dopma
HaumeHoBaHue pa3aesioB u 10 BUAAM 3aHATHI P .
Ne NMPOMEKYTOUHOM
JMCIHUILINH Bcero NMpaKTHYeCKne
JEeKIUHI aTTeCcTallMu
3aHATHE

l. O0s13aTeILHASA YACTh 46 5 41

OCHOBHbIE HaITPaBJICHUS OpraHU3aI[HH
1 paboThI ¢ HaJOroIIaTeIbIMKAMU 21 4 17 3a4ueT

Wcnonp3oBanne nHGOpPMaAIIMOHHO-
2 (bopmarmonHo 20 0 20 3auer

KOMMYHHKAIIMOHHBIX TEXHOJIOTHH IIPH




MPEIOCTABICHUN YCITyT
HAJIOTOILIATEJIbIIUKAM
[Icuxomornueckoe odecrieueHue
IEATENBLHOCTH COTPYIHUKOB

3 py. 5 1 4 3a4er
HAJIOTOBEIX OPTaHOB M PabOTHI C
HAJIOrOIUIATEIBIIAKAMHA

1. BapuaruBHas yactp 8 3a4er

sK3aMeH B (popMe
Hrorosas arrecramus 2 2 bop
TECTHPOBAHHS
HUTOIro 56
YYEBHbBIA ITJIAH

TOTIOTHUTEBHON TTPO(ecCHOHATBHOM TPOTrPaMMBI
" Pabora ¢ HasoromiarejabmukamMu: 3¢ QeKTHBHOE H KauyeCTBEHHOE HAJIOr0BOe aIMUHUCTPUpPOBaHue'
(MOBBILIEHHBII YPOBEHb)
110 NOBBILIEHNIO KBATUGUKALNHU (elepalbHbIX FOCYIaAPCTBEHHBIX IPAKIAHCKUX CJYKALIUX
DenepajbHOI HAJTOTOBOM CJTYKOBI

Henn: Cosepuencmeosanue u (unu) nonyienue Ho8ot KOMREMeHYUU, He0OX0OUMOU OISl nNPOPeCCUOHANLHOU
0esamenbHOCmU, € y4emom UsMeHeHUll 8 3aKOHO0AmeNbCmee, HOPMAMUBHBIX AKMAX U NPOSPAMMHOM
obecneuenuu, ucnonvzyemom 6 ®HC Poccuu, u (unu) nosviuenue npogeccuonanbHo2o ypoeHs 6
pamkax umerowelica KeanupuKkayuy no 60npocam 63biCKAHUA U ype2yIuposanusl 3a0014CeHHOCU

IIpoaoKNTEIBLHOCTH 56 yaca
o0yueHmus:
®opma o0yueHus: 3a04HAsA C UCNONIL308AHUEM OUCAHYUOHHBIX 00PA308AMENbHBIX MEXHOIO2UU U

INEKMPOHHO20 0OVUEHUS 8 NOTIHOM 0DBeMe C OMPLIEOM O UCTIOTHEHUS.
CYIHCeOHBIX 0OSI3AHHOCMEN NO 3aMeWaeMoll QOANCHOCTU 20CYOaPCMEEHHOU
2pasicoOancKou cydcovl

Pesxum 3aHATHIA: 2-8 uacos 6 oenw
KoaunuecTBO 4YacoB dopma
HaumeHoBaHue pa3aesioB u 10 BUAAM 3aHATHI P .
Ne NPOMEKYTOYHOH
JUCIHUIIINH Bcero MPaKTHYEeCKHe
JEeKIUH aTTrecTaluu
3aHATHE
l. Oo0s13aTeIbHAA YACTh 42 15 27
OCHOBHBIe HaIIpaBJICHUS OpPraHuU3aIlluu
1 p p H 23 10 13 3ager
paboTHI C HAJIOTOIIIATEIBITIKAMHA
HcnonszoBanue nHOOPMAIMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI IPH
2 Y Tt p 12 4 8 3a4eT
MPEIOCTABICHUH YCIyT
HaJIOrOIIaTEIbIIUKAM
AKTyaJIbHBIE BOITPOCHI
npodeccHoHaTbHON AeSITETLHOCTH
3 pod a 2 0 2 3a4eTr
roCyIapCTBEHHOTO IPaXKIaHCKOI'0
CITy’KaIlero
IIcuxomnoruyeckoe odecieueHUE
CATCIIBbHOCTH COT HUKOB
4 a pya 5 1 4 3a4eTr
HaAJIOTOBBIX OpFaHOB nu pa6OTBI C
HaJIOrOILIATEBIUKAMU
1. BapuaTuBHas yacTh 12 3a4yeT
JK3aMeH B (popme
HTorosas arrecranusa 2 2 (bop
TECTUPOBAHUS
HUTOIrOo 56




YYEBHBIN IJTAH
JOTIOTHUTENBHON TTPOo(ecCHOHATBHOM MTPOrPaMMBI
" Pabora ¢ HajoromiareJbiukaMu: 3¢ (eKTHBHOE M KaYeCTBEHHOE HAJIOTOBOE A IMUHUCTPUPOBAHUE»
(MacTepckuii ypoBeHB)
M0 MOBBIEHHI0 KBATH(PUKAINU (elepaTbHBIX FOCYJIAPCTBEHHBIX TPAKIAHCKHX CJYKAUIUX
DenepajbHOIl HAJTOTOBOM CJIYKOBI
Hens: Cosepuencmeosanue u (unu) noayuerue HO8oU KOMREMeHYUU, HeoOX00UMOU OJist NPOPECCUOHATLHOU
0esimenbHOCMU, ¢ Y4emoM USMEHEeHU 8 3aKOH00amenbCmee, HOPMAMUBHBIX AKMAX U NPOSPAMMHOM
obecneuenuu, ucnonvsyemom 8 ®HC Poccuu, u (urnu) nosviuenue npogpheccuoraibHo20 yposHsl 8
PAMKAX UMEIOWelCsl KATUPUKAYUL No 8ONPOCAM G3bICKAHUS U YPe2YIUPOBANUS 3A00IHCEHHOCTNU

I[IpoxoKNTEIBLHOCTH 56 vaca
o0yueHmus:
®opma 00yueHHs: 3A0YHASL C UCNONBL30BAHUEM OUCTAHYUOHHBIX 0OPA30BAMENTLHBIX THEXHOIOULL U

NEKMPOHHO20 00YUEHUS 8 NOTHOM 00beMe C OTMPBIBOM OM UCHOTHEHUS CIIYHCEOHBIX
obsA3aHHOCmel N0 3ameuaemor OONHCHOCTNU 20CYOAPCMBEHHOU 2PANCOAHCKO

CyoHcobl
Pe:xuM 3aHATHIE: 2-8 yacoe 6 Oenv
KogunuyecTBO 4YacoB dopma
HaunMmeHoBaHue pa3jesioB u 0 BHJaM 3aHATHI p .
Ne MPOMEKYTOUHOI
JMCIUIIINH Bcero NpaKTHYEeCKHe
JIeKIMH aTTeCTALMHU
3aHATHE
l. Oo0s13aTeJIbHAA YacTh 38 9 29
OCHOBHEIE HaIIpaBJICHUs OpraHU3auN
1 P P H 12 2 10 sauer
paboThI C HAJIOTOTIATEIBITUKAMU
CoBpemeHHbIe HH(DOpMAIIHOHHBIC
2 TEXHOJIOTHH B AEATEIbHOCTH HAJIOTOBLIX 10 2 8 3a4eT
OpraHoB
IIcuxomxornueckoe obecreueHue
€ATEIILHOCTH COTPYIHUKOB HAJIOTOBBIX
3 A pya 6 1 5 3a4eT
OpraHoB U paboTHI ¢
HAJIOrOILIATEIbIIAKAMHA
CoBpeMeHHbBIE YIIPABIEHYECKHUE
4 P yip 8 4 4 3a4eT
TEXHOJIOTUHA
AKTyaJbHbIC BOMPOCHI
poheCCUOHAILHON NEITENLHOCTH
5 | TPod 2 0 2 sauer
rOCyJIapCTBEHHOT'O IPaXKIaHCKOTO
CITyKallero
1. BapuaTtuBHas yacTthb 16 3a4eT
SK3aMeH B (popMe
HToroBast arrecTanus 2 2 (bop
TECTUPOBAHIS
HUTOIro 56
Cpok 00y4eHus o mporpamme
MOBBIIIEHUS KBaTU(UKAIINH, 1 2 3

HEACIIN

Cpok o0yueHHs 1o MporpamMme
TIOBBIIICHUS KBUTH()UKAIIH, JTHU

Bus! 3ansgTuit,
MPEyCMOTPEHHBIE TPOTPAMMOIL A|lAIAIAIK|IA|A|IA|IA|A|AAAA U
MTOBBIIICHUS KBATH(PUKAIIUU

A — aynuTopHas paborta,
K — kanukyisl,
U — utorosas arrecrarus.




PABOUYME MPOTPAMMBI JUCIIATIIMH (MOIYJIEN)
I. OBSI3ATEJILHASI YACTh

PABOYASA ITPOI'PAMMA JIUCHUIIJIMHBI

OcHOBHbBIE HamnpaBJICHUA OPraHu3aluu p360TbI C HAJOromiareJbummKamMu

(HaMeHOBaHKe yIeOHOH TUCIUILTHHbI)

Beenenune

B Hacrosmee Bpems pykoBogactBomM @HC Poccun oco6oe BHHUMaHUE YIEISETCS MOBBIIIEHUIO
YPOBHS YAOBJIETBOPEHHOCTH HAJIOTOIUIATENIBIIMKOB KAaue€CTBOM MPEIOCTaBICHUSI TOCYIapCTBEHHBIX
yeinyr. OIHUM M3 TPUOPUTETOB HAJIOTOBOM CHY»KOBI cerojHs siBisercs (opMmupoBaHue B padore
KJIMEHTOIEHTPUYHOT'O TMOJX0/1a, OCHOBAHHOTO Ha CO3JaHUM MOHSATHBIX U KOM(OPTHBIX YCIOBHM st
HAJIOTOIIATEeNbIINKOB. LIeHTpanbHBIM 3BE€HOM B JAHHOM MOJIXO/IE SBIISETCS OpraHu3anus 3pPeKTuBHOTO
COIIMAIBHO-TICUX OJIOTHYECKOTO B3aUMOJICHCTBUS COTpYJIHHUKA HaJ0r0BOI'O oprasa C
HAJIOTOIJIATEeNbITUKAMHU.

B cBsi3u ¢ nmoBbilieHuEeM TpeOOBaHMI K YPOBHIO KBAIM(PUKALIUKA TOCYJAPCTBEHHBIX IPaKIaHCKUX
CIIy’KallluX U HEOOXOAUMOCTHIO OCBOCHHSI COBPEMEHHBIX METOOB PElIeHUs] MPOPEeCCUOHANBHBIX 3aa4
mucuurinHa «OCHOBHBIE HaIpaBlieHUs OpraHu3aluu paboThl C HAJOTOIUIATENIBIIUKAMUY SBIISECTCS
BeChMa aKTyaJIbHOM M 3aHMMaeT Ba)KHOE MECTO B IpoIecce paboThl ¢ HAIOTOIUIATEIbIIIUKAMH.

HeJ’II/I, 3aJa4m U1 MeCTO yqeﬁﬂoﬁ AUCHUIIJIMHBI B IIPOIECCE MOBLIINICHUA KBaJ’II/I(l)I/IKaIIHH

Llenvto uszyyeHuss AucuMIUIUHBL «OCHOBHBIC HANpaBiCHHWs OpraHu3alu  pabOThl  C
HaJIOTOIUIATENbIIUKAMI» SBIISICTCSI OOHOBJICHHE 3HAHUN TOCYJApPCTBEHHBIX T'PAKIAHCKHX CITYXKaIUX
HAJIOTOBBIX OPTaHOB M COBEPILIEHCTBOBAaHNE HEOOXOAUMBIX ISl BBIMIOJHEHUS CITYKeOHBIX 00s13aHHOCTEH
Ha BBICOKOM MpO(PECCHOHAIHPHOM  YpPOBHE HABBIKOB B  YacTH  BHEIPEHUS  MPHUHITUIIOB
YEeNOBEKOIICHTPUYHOCTH, 3HAHUW  OCOOEGHHOCTEW  KJIMEHTOIEHTPUYHOTO  B3aWMOJCUCTBUA  C
HaJIOTOIUIATENbIIMKAMH, W3YYCHUU HANpaBI€HWW ¢  OICHKU JIEATEbHOCTH 10  OKa3aHUIOo
roCyAapCTBEHHBIX YCIIYT.

B pamkax 3asiBIIeHHOM TEMBI TOJKHBI OBITh PEIICHBI CIEYIONINE 3a0ayuu.

— U3Y4YUThb OCHOBHBIE TIOJIOXKEHHUSI HAJIOTOBOIO MpaBa, a TaKKe AaKTyaJlbHble H3MEHEHUS
3aKOHOJATEbCTBA;

— OOHOBHTDH 3HAHMSI OOYJAIOIIUXCS IO OCHOBAM B3aMMOJECHCTBHSI C HATOTOIIATEIbIIIMKAMU

— paccMOTpETh BOIMPOCHI, CBA3aHHBIE C OpraHu3aluel IpruemMa rpaxaaH;

— PaCCMOTPCThb aKTYaJIbHBIC BOIIPOCHL HAJIOT000JI0KEHUS q)HSH‘IeCKI/IX JINII;
- 06y‘lI/ITB AHAJIN3Y U OLUCHKC NCATCIIBHOCTHU IO OKA3aHUTIO T'OCYJApPCTBCHHBIX YCIIVYT.

B cBsi3u ¢ TeM, 4TO CTPYKTypHBIE IpeodpazoBanus u npuMmenenne Manudecra ®HC Poccun
BHOCAT 3HAYUTEJIbHBIE U3MEHEHUS B XapakTep TPy/Ja, NPEAbABIAA K COTPYAHUKAM HAJIOTOBBIX OpraHOB
0oJs1ee BbICOKHE TpeOOBaHUS, yBETUUMBAsI IKOHOMUYECKYIO U COLIMAIbHYIO 3HAYMMOCTh PE3yJIbTaTOB HX
NesITeIbHOCTH, TUCHUIIHMHA «OCHOBHbIE HAPABJICHUS OPraHU3alMK PaOOThI C HAIOTOIIATEbIIIUKAMU »
3aHUMAaeT BaXXHOE JMecmo B IIpoliecce OOHOBJIEHUS U 3aKPEIIEHUs IPO(PECCUOHANBHBIX 3HAaHHH.

IInanupyemsie pe3yjbTaThl 00y4eHHSA

B pesynpraTe OCBOEHHsI JAHHOM JHUCHMIUIMHBI TOCYIApCTBEHHBIM TPAXKIAHCKUM CIyKallui
JOJIKEH
3HamMb:



e @ecpnepanbHble 3ak0HBI, yka3bl IIpesunenta Poccuiickoir denepaunu, IloctaHoBieHus
IIpaBurenscTBa Poccuiickoir ®denepaunu U UHbIE HOPMATUBHO-IIPABOBBIE AKThl PUMEHUTENIBHO K
UCTIOJIHEHUIO IOJDKHOCTHBIX 0053aHHOCTEHH;

® 0COOCHHOCTH M IMPUHLHUIBI KIMEHTOOPUEHTHUPOBAHHOIO MOAX0/a BO B3aUMOJECHCTBUH C
HaJIOTOIUIATEbIIUKAMM;

® STHUKY [TOBEJEHHS U JAEJIOBOTO OOLICHHS FOCYJapPCTBEHHOTO TPAYKAAHCKOTO CITYXKAIEeTo;

® [PUHLMUIIBI U TEXHOJIOIMM MOHUTOpPHHIA KauyecTBa, npepocTaBiseMbix opranamu OHC
Poccnn rocyjapCTBEHHBIX YCIIYT.

ymemy:

® [IPUMEHATH IPUHIMUIBLI KIMEHTOOPUEHTUPOBAHHOIO IIOAXOJA IPU JIMYHOM IIpUEME
HaJIOrOIUIATEIIBIINKOB;

e pa3pabaTbiBaTh W apryMEHTHUPOBATh MPEAJIOKEHUs, HalpaBlIeHHbIE Ha TOBBIIICHUE
3¢ (PEeKTUBHOCTH JEATENBHOCTH IOCYAapCTBEHHBIX rpaxaanckux ciayxamux OHC Poccun B wactu
NOBBILICHUS] KadecTBa IpenocTaBieHust rocynapcrtBeHHbix yciayr ®HC Poccun rpaxnaanam u
OpraHu3alusIM;

®  JCIIOJIb30BATh MIPUEMBI TPOPMIAKTUKN KOH(DINKTA;

® paziIuyaTh THUIOJOTHYECKHE OCOOEHHOCTH JMYHOCTU JUIsl MOBBIMICHUS 3(()EeKTHBHOCTU
OOLIEHHS ¢ HAJIOTOIIATEeNbIIUKAMU;

enadems HABLIKAMU:

® KJIMEHTOOPHUEHTHUPOBAHHOI'O B3aUMOJCICTBUS C HAJIOTOIIATEIbIIUKAMM;

® AHAJIUTUYECKON OLICHKH B MPOILIECCE BHIPAOOTKU M MPUHSITHSI PEILICHUH, IPOTHO3UPOBAHUS
MOCJICICTBUI CBOMX ACUCTBHU;

® OILICHKH JIEATEIBHOCTH 110 OKa3aHUo rocynapcrseHHbix yeayr @HC Poceun;

® IUIAHUPOBAHUS PAOOTHI UCXO/S U3 TOJHKHOCTHBIX 0053aHHOCTEH.

Ne HanmenoBanue Tem Bup 3ansTus
n/n
OcHOBHbIE HATIPABJIEHUS OPTAaHU3AIMU PA0OTHI C HAJOTOIJIATEIbIINKAMHU
ba3oBblil ypoBeHb

1.1 | IIpaBoBbIe U OpraHU3allMOHHBIE OCHOBBI pa0OTHI ¢ HAJIOTOILIATENIBIIMKAMU
OcnosHule Hanpasienus pa3sumus pabomsl ¢ HANO2ONIAMENbUUKAMU 6

1.1.1 | obecnevenuu kruenmoyenmpuunocmu @HC Poccuu. Ilpumenenue Jlexyus
Manugpecma PHC Poccuu

112 Hopmamugnsie ookymenmul, onpedensiowjue nopsoox pabomsl ¢ Texyus
HA020NAAMEeNbUUKAMU

1.1.3 | FOpuouueckue acnekmul 83auM0O0eUCMBUsL C HANOSONIAMENbUSUKAMU Ilpaxmuxa
Hnousuoyanvnoe ungopmuposanue nanoconiamenvujuxos. Ocobennocmu IIpaxmuxa

1.1.4 | svinonnenus admMuHuCmpamusHuix npoyedyp (Oeticmeutl) 8 31eKmpOHHOU
dopme, MDI]

115 Bvinonnenue aomunucmpamusnsix npoyedyp no nyoiudHomy Ipaxmuxa
UHDOPMUPOBANUIO HATLO2ONIAMETLUYUKOS
Opeanuzayus npuema Hani02o8vlx oexnapayuil (pacuemos). Ilopsoox Ilpaxmuxa

1.1.6 | s3aumooeiicmeus HOHC u OKY "Hanoe-Cepsuc" na npumepe HO ®KY
"Hanoz-Cepsuc"

117 Opeanuszayus npuema HAI020NIAMENbUUKOE 8 HAO20BbIX OP2AHAX. Jlexyus
OcnosHule npunyunsl U mpebosanus.

1.2 | AKtyaibpHbI€ BOITPOCH! HAJOTOOOI0KEHUS (PU3HMYESCKHX JIUI] Ilpaxmuka
1.2.1 | HADJI: cmanoapmuvie, coyuanvhvie, UMyWecmeeHHble HAN0206ble BbIUembl Ilpakmuxka
1.2.2 | Umywecmeennvie Hanozu ghusuieckux iuy Ilpaxmuxa

13 Orenka AEATENLHOCTH 110 OKa3aHHIO rOCY 1apCTBEHHBIX yCIIyT ®HC Poccun Ilpaxmuxa

U 110 B3aMMOICHCTBHIO C HAJIOTOILIATENIBITMKAMU




AHTUKOPPYNILHUOHHAS JEATEILHOCTD B c(hepe MpeaoCTaBIeHUs

1.4 | rocynapcTBEHHBIX yCIyT. Bolpocs! OLleHKH KOPPYNIUOHHBIX PUCKOB IIPU
OKa3aHUU rOCYIapCTBEHHbIX YCIYT.
141 Axmyanvhvle 0RPOCHL NPOXOAHCOEHUSL 20CYOAPCMEEHHOU 2PAACOANCKOLL Ilpaxmuxa
CyoHcobl
142 Bonpocwi oyenku koppynyuonnvix puckog. Cobnooenue Ilpaxmuxa
AHMUKOPPYNYUOHHBIX CMAHOAPMO8
IloBbllICHHBIH YPOBEHb
OcHOBHbIE HaIlPaBICHUS Pa3BUTHUS pabOThI ¢ HAJIOTOILIATENBIIMKAMU B Jlexyus
1.1 | ob6ecneuenun kiauentoneHTpuaHocTd PHC Poccun. [Ipumenenune
Manudecra ®HC Poccun
12 OCHOBHBIC N3MEHEHHS B 3aKOHOIATENbCTBE PD. Jlexyus
UYrto HY)KHO 3HATh IIPU PadOTE ¢ HAIOTOILIATEIbITHKAMHU?
13 HopMatuBHO-TIpaBOBOE perynupoBaHne EAMHOro HaJOroBOro Mmiarexa u Jlexyus
Enunoro Hasorosoro cuera
14 IOpunudeckre acnekTsl B3aUMOACHCTBUS ¢ HAJIOTOILUIATEIIBIIIMKAMHU. Ilpakmuxa
' Oco6eHHOCTH IPUMEHEHUS HJICKTPOHHOM MOIINCH
15 Oco6eHHOCTH BBIIOJIHEHUS a]MUHUCTPATUBHBIX IPOLEAYp IO Ilpakmuxa
' VHIMBUIYAJIbHOMY HH(OPMHPOBAHUIO HAJIOTOILIATEIBIINKOB
16 CMMU kak pecypc Bzaumozeiictsusi opranoB ®HC Poccun ¢ ITlpaxmuxka
HAJIOrOIUIATEIIbIIUKAMHU
17 Oco6eHHOCTH BBIIOJIHEHUS aIMUHUCTPATUBHBIX IPOLEAYP MO IpUemMy Jlexyus
' HAJIOTOBBIX JEKJIapaluii (pacueros)
1.8 | Opranusanus npuemMa HaJIOromjaTeIbIIMKOB B HAJIOTOBBIX OpraHax Jlexyus
1.9 | MHKI103UBHOCTH B NIPEIOCTaBIEHUH I'OCYIAPCTBEHHBIX YCIyT Ilpaxmuxa
1.10 | HADJI: ctangapTHeIe, COLMAIBHBIC, HIMYIIECTBEHHBIE HAJIOTOBBIC BBIYETHI Ilpakxmuxa
1.11 | myniecTBeHHBIE HAJIOTH (GU3NICCKUX JIMII Jlexyus
112 Cneunansnbie Hanorossie pexxumbl: YCH u IICH. Hanor Ha Ipaxmuka
npodecCHOHATIbHBIN JOX0
113 Onenka ACATENLHOCTH M0 OKAa3aHHIO rOCY 1apCTBEHHBIX yCIIyT ®HC Poccun Ilpaxmuxa
U 110 B3aMMOJEHCTBHIO C HAJIOTOILIATEJIbITUKAMU
MacTepcKuii YPOBEeHb
OcCHOBHbIE HalpaBJIEHUs PA3BUTHsI paOOTHI C HAJIOTOIJIATENIbLIIUKAMU B Jlexyus
1.1 | obecneuennu knuentoueHTpuaHoctd ®HC Poccun. [Tpumenenne
Manungecra PHC Poccun
19 OCHOBHBIC U3MEHEHHUS B 3aKOHOIATENhCTBE PD. Jlexyus
UYro HY>KHO 3HaTh IPU PabOTE ¢ HAJIOTOILIATEIbITMKAMHU?
13 BeinonHenne aAMUHUCTPATUBHBIX MTPOLENYP MO IMyOIUYHOMY Ilpakmuxa
' MH(GOPMUPOBAHUIO HAJIOTOIUIATEIIBIUKOB
14 Oco6eHHOCTH BBIIOIHEHUS aIMUHUCTPATUBHBIX IpoLEAyp o paboTe ¢ Ipaxmuxa
HAJIOTrOIUIATEIbIIIUKAMHU
1.5 | VHKI103UBHOCTG B IPEIOCTaBIEHUH FOCYAAPCTBEHHBIX YCIIYT Ilpakmuxa
1.6 | HA®DJI: cranmapTHble, COMANbHBIEC, HIMYIIECTBEHHBIE HAJIOTOBBIE BBIYETHI IIpaxkmuka
1.7 | NmymecTBeHHbIE HATIOTH (PU3NIECKUX JIHIL IIpakxmuka
18 Cnenuanbasie Hanorossie pexkumbl: YCH u [ICH. Hanor na ITlpaxmuxka
npogecCUOHAIbHBIN JOX0
19 ITpobnemHbIe BOMPOCHl MOHUTOPHUHIA KAY€CTBA IPEI0CTABIISIEMbIX Ilpaxmuxa

opranamMu @HC Poccuu rocy1apCTBEHHBIX YCIYyT

O06bem 3anaTuil no auctuIuIMee — oT 12 10 23 yacoB (21-41% ot Bcero o0bemMa mporpaMmal).
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PedepaTuBHOe onucanue Tem

ba3zoewiii yposens
1.1.1 OcHoBHBIe HanpaB/ieHHsl Pa3BUTHUS PadOTHI ¢ HAJOrOIIATEIbIIMKAMHM B o0ecneYyeHHH
kianeHToneHTpu4YHOCTH DHC Poccuu. [lpumenenue Manudecra ®HC Poccun

[IpaBoBOE perynMpoBaHHE BOMPOCOB, KAaCAIOMUXCA pPa0OThl C HAJIOTOIUIATENBIIMKAMUA B
obecnieyennn kineHtoneHTpuuyHoctt P@HC Poccun. OcHOBHBIE HampaBieHMs pPa3BUTUsI pabOThl ¢
HajloromiaTeJapIMKkaMu B obecriedeHnu KianeHtoopueHTupoBaHHocth PHC Poccuu. Ilpumenenue
Manudecra ®HC Poccun. Ananmmu3 cyneOHO-apOMTpaKHOW TMPAKTUKH, MPAKTHYECKUX CHUTYaAIlUd IO
paccMaTpuBaeMbIM BOIIPOCAM.

1.1.2 HopmaTuBHBbIE JOKYMEHTbI, ONIpee/isiionme NOpPsiA0K padoThl ¢ HATOIOIIATEIbIIMKAMHU

[IpaBa 1 005A3aHHOCTH HAIOTOIUIATENBIIMKOB. [IpaBa M 00S3aHHOCTH HAJOTOBBIX OPraHOB.
HopMaTuBHBIE IpaBOBBIE AaKThl, PEMVIAMEHTUPYIOIIME B3aUMOJCHCTBHE HAJIOTOBBIX OpPraHOB U
HanoromarenpukoB (Hamoroseiii konexkc Poccuiickoit @enepauuu, I[lpukas OHC Poccum or
08.07.2019 Ne MMB-7-19/343 (@, ®enepanbhsiii 3akoH oT 06.04.2011 N 63-O3 u T.1.)

1.1.3 HOpuauueckue acneKTbl B3aUMOJeiiCTBHS ¢ HAJIOTOILIATEIbIUKAMHI

Hasorosble npaBOOTHOIIEHUS: MOHATHE, BUbI, 0cOOeHHOCTH. [ToHATHE CyOBEKTOB HAJIOTOBOIO
[paBOOTHOLIEHUS. Bunipl cyOBEKTOB HaJIOroBOrO MpaBOoOTHOIIEHUS. OcoOEHHOCTH M TNpOOJIEMHbIE
BOIIPOCHl  TIPEJCTABUTENICTBA B HAJOrOBBIX  IpaBooTHoweHusAX. Hopmel  I'paxknanckoro
3aKOHOJATEIbCTBA, MPHUMEHUMBIE B HAJIOTOBBIX NPaBOOTHOHICHUsAX. (OCOOEHHOCTH BpYyYCHHS
JOKYMEHTOB JINYHO HAJOTOIUIATEIbIIMKY, €r0 3aKOHHOMY IIPEICTaBUTENI0 WM IPEICTaBUTEIO I10
IoBepeHHOCTH. [[pyrue cnocoObl BpydeHus: JoKyMeHToB. CopepikaHue HaJOroBOTO MPABOOTHOIICHHUS.
Bo3HukHOBeHUE, U3MEHEHHE, IPUOCTAHOBIICHHUE, MPEKPAIlIEHHE HAJIOroBOM 00s13aHHOCTH. Pa3pemenue
npakThdecknx curyanuid. OOCyXIeHHe €O CIymaTeasiMH IPOOJIEMHBIX BOMPOCOB HCIIOJHEHHS
HajoroBoi obs3anHocTH 1 npuMeHennss HK P® B paszubix pernonax Poccun.

1.14 WuauBuayanbHoe WH(POPMHPOBAHHE HAJIOTOIJIATEJbIIMKOB. OCO0€HHOCTH BbINOJIHEHUS
aIMHHHCTPATHBHBIX Npoueayp (aAelcTBUil) B 31eKTPOHHOH (popme, MPI]

[IpaBoBoe  peryaupoBaHHME BOIIPOCOB, KacalOUIMXCS OpraHU3alud  MHAMBHUIYaJIbHOTO
MHGOPMHUPOBaHUS HajoromjaareiabukoB. CocTaB, MNOCIEIOBATENbHOCT U CPOKH BBIOJHEHUS
aJIMMHHUCTPATUBHBIX MPOLEAYp MO WHIMBUIYaJbHOMY HWH(OPMHUPOBAHHMIO HAJIOTOIIATEIbIINKOB.
TpeGoBanust K TOPSAAKY BBINOJHEHUS AMUHUCTPATHBHBIX NPOLEAYpP IO HHAMBUIYAIbHOMY
MH(OPMHUPOBAHUIO HAJIOTOIIATENBITUKOB. OCOOEHHOCTH BBIIIOJIHEHUSI aJIMUHUCTPATUBHBIX MPOLEAYP
(ne#ictBuii) B anekTpoHHON (opme, MLl AHanu3 MpakTHUYECKUX CHUTYyallMd MO paccMaTpUBAEMbIM
BOITPOCAM.

1.1.5 BbInojiHeHHe AAMMHUCTPATHBHBIX MNpouHeayp MO NYOJUYHOMY HWH(POPMHPOBAHMIO
HAJIOIOIIATEIBIIUKOB

CocraB, mocieaoBaTeNbHOCTb, CPOKM BBIIOJIHEHUS M TpeOOBaHHS K TMOPSJIKY BBIIOJTHEHUS
aJIMMHHUCTPATUBHBIX MPOLEAYp MO MyOIHMYHOMY HH(POPMHUPOBAHHIO HAJIOTOIUIATEIBIIUKOB. AHAIU3
IIPAKTUYECKUX CUTYaIUH [10 paccMaTpUBAEMbIM BOIIPOCAM.

1.1.6 Opranu3anusi npueMa HAJOTOBBIX AekJjapanuii (pacueron). [lopsaok B3aumoaecTBUsI
NPHC n ®KY "Hanor-Cepsuc'" nHa npumepe H® ®KY "Hanor-Cepsuc"

Hanorosas neknapauus (pacuer): moHsitue, odpopMieHHe, CriocoObl npeacTaBieHus. Buecenue
M3MEHEHHMH B HAJIOTOBYIO JieKiapanuio (pacuer). CriopHble cutyauuu no npumenenuto cr. 80 HK PO.
[Ipuem HanoOroBbIX AeKiapanuili (pacyeToB), MPEACTABIEHHBIX Ha OyMa)XHOM HOCHUTENE 3asBUTEIEM
HerocpeacTBeHHO. [lpueM HamoroBbIX JAekyapanuil (pacyeToB), MPEACTABICHHBIX Ha OyMa)KHOM
HOCcHUTENe 3asiBUTe]eM Mo mnoute. [IpueM HaIOTroBBIX JeKiapanuil (pacdyeroB), MPeACTaBIECHHBIX
3agBUTEeNeM B 31ekTpoHHOH (opme mo TKC. HopmaTuBHBIE NpaBOBbIE aKThl, PErJIAMEHTHUPYIOLIHE
B3aumoeiicteue MOHC u ®KVY "Hanor-Cepsuc" ®HC Poccun. OcobeHHOCTH 00pabOoTKH HAJIOTOBBIX
Aexyiapauuii  (pacdeToB), B YCIOBHSX IIEHTPAJIM30BAHHOW OOpaOOTKM JaHHBIX U  TOPAIOK
B3aumoeiicteust MOHC u OKY «Hanor-cepsuc» ®HC Poccun. AHaIN3 MPAKTUYECKUX CUTYAIUH 110
paccMaTpuBaeMbIM BOIIPOCAM.
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1.1.7 Opraamsanusi npueMa HaJOIOIVIATEJBIIMKOB B HAJIOIOBbIX opraHax. OCHOBHbIE
NPHHIUIBI X TPEOOBAHUS.

Hopmaruzbie IIpaBOBbIE aKThl, perilaMeHTUpYIoIue OpraHU3aLuIo npuema
HAQJIOTOIIATEIbIIMKOB B HAJIOrOBbIX opraHax. OCHOBHbIE TpeOOBaHUS K MeECTaM HCIHOJHEHHUS
TOCYJapCTBEHHOH YCIyrd 1Mo MH()OPMUPOBAHHIO HAIOTOIIATENbINMKOB. OHIAH-3aIUCh HA TPUEM B
uHcnekuo ®HC Poccun. Dnektponnas odepeb. OCHOBHBIC TPUHITUIIBI M TPEOOBAHUS K OpraHU3aIMI
OOCITy>)KMBaHHsI HAJOTOIUIATENBIIMKOB. AHAINW3 MPAKTHYECKUX CHUTYallMid IO paccMaTpUBAaEMbIM
BOIIPOCaM.

1.2.1 HA®PJI: ctangapTHble, CONMAIbHbIE, HMYLIeCTBEHHbIE HAJTOTOBbIE BbIYEThI

OCHOBHBIE aKTyallbHbIE BOIIPOCHI 1 OCOOEHHOCTH IPEJOCTABIIEHUS CTAaHAAPTHBIX, COLIMATIbHBIX U
MMYIICCTBEHHBIX HAJOTOBBIX BBIYETOB s (U3WYECKUX JIML. THUOMYHBIE OMIMOKH, IOMyCKaeMbIe
HaJIOTrOIlJIaTeIbIIMKAaMU IIPU PEeaIU3alliy [IpaBa Ha MEpEeYUCICHHBIC BEIUETHI.

1.2.2 HmymecTBeHHbIE HAJIOTH (PU3MUECKUX JIMI]

Hanoronnarensimuky, 00beKT HaJI0roo0I0KEHUs, HAaloroBas 0a3a, HaJIOrOBBIA MEpHOJ], CTABKU
TPAHCIIOPTHOTO Hayiora (3eMENbHOr0 Hajlora, Hajora Ha HMMYIIECTBO). OCOOCHHOCTH OIpEeICHUS
HAJIOrOBOM 0a3bl M UCUMCIIEHUS TPAHCIIOPTHOI'O HaJjlora (3eMeJIbHOI0 Hajlora, Hajora Ha UIMYILECTBO).
1.3 OuneHka JeATeIbHOCTH MO OKa3aHWI0 rocyaapcTBeHHbIX yciayr ®HC Poccunm u mo
B3aHMO/JEHCTBHIO C HAJIOTOIIATE/IbIMKAMH

[TpyHUIMIIBI M TEXHOJOTUU MOHUTOpPUHIA KadecTBa, npenocrasisieMblx opranamu @HC Poccun
rocyJapcTBeHHbIX ycayr. OOmecTBeHHass oueHka. @DopMbl, METOAbl U HMHCTPYMEHTHI OLEHKH.
[loBpleHNe kadecTBa IMpenocTaBieHus rocynapcrBeHHblx ycayr ®HC Poccum rpaxnanam u
OpraHU3aLMsIM.

141 AxryanbHble BONIPOCHI IPOXOKIEHUS FOCYIAPCTBEHHON I'PAKIAHCKOMN CIIyKObI

[IpaBoBOe peryiaupoBaHHE TOCYIApCTBEHHON TIpa)<IaHCKOM ciaykObl M HampaBieHUs ee
peopmupoBaHus. AKTyaJIbHbIE U3MEHEHHI, BHECCHHBIE B HOPMAaTHUBHBIC ITPABOBBIC aKThI, KACAIOLIHECS
MIPOXOXKJICHUS TOCYJapCTBEHHON Tpa)KAaHCKOHM ciaykObl. ITpHHIMIBI TOCYAapCTBEHHOM TIpa)IaHCKOU
ciyx0bl. [IpaBoBOo€e MoNOXkEHHE TOCYIapCTBEHHOIO TPAXKIaHCKOTO CIY)KAIEro. AHaIW3 pa3IudHbIX
CUTYyallUi, BOSHUKAIOLIUX MPU MPOXOKICHUHU IOCY1apCTBEHHON IPaskJaHCKOM CITyKOBbI.

1.4.2 Bomnpochl OUEHKH KOPPYNUHMOHHBIX puckoB. ColioneHne aAHTHKOPPYNIMOHHBIX
CTAaHJAAPTOB

HopmartuBHble W MHBIE JOKYMEHTBHI, pErJaMEHTHPYIOIIME BONPOCHI OLIEHKH KOPPYHIIMOHHBIX
puckoB. KoppyniuoHHo omnacHble (QYHKIUH, OOS3aHHOCTH B JIESTEIBHOCTH HAJOTOBBIX OPIaHOB.
MeponpusiTust 1O  UCKIIOYEHHMIO, MHHMMM3AIMM  KOPPYHNIUOHHBIX  PUCKOB. MOHUTOpPUHT
KOPPYNIIMOHHBIX pUCKOB. THIIOBBIE KOPPYNLIMOHHO ONACHBIE CUTYallUH, IPAaBOMEPHBIE AEUCTBUSI ITPH UX
BO3HUKHOBEHHH.

Tlosviuennwiii yposens
1.1  OcHoBHBbIe HanmpaB/ieHHsI Pa3BUTUS PadOTHI ¢ HAJOrOIIATEILIIMKAMHM B o0ecleYyeHHHU
kyneHToueHTpuuHOCcTH @PHC Poccun. llpumenenne Manugpecra ®HC Poccun

[IpaBoBO€ peryaupoBaHHEe BOMPOCOB, KAacalolIUXCsl padOThl € HaJOroIUIaTeNbIIMKaMU B
obecrieyennn kimeHToneHTpuuyHOocTH PHC Poccun. OcHOBHBIE HampaBlIeHUS Pa3BUTHS PabOTHI ¢
HaJoroIiaTeNbIIMKaMu B obecriedeHnn KianeHtoopueHTupoBanHocth PHC Poccuu. Ilpumenenue
Manupecra ®HC Poccun. Ananus cyneOHO-apOUTPaKHOW NPAKTHKH, MPAKTUYECKUX CUTYAIMi Mo
paccMaTpuBaeMbIM BOIIPOCAM.

1.2 OcHoBHbIe HM3MeHeHHMsI B 3akoHoAaTedabcTBe P®. UT0o Hy:XHO 3HATHL npu padore ¢
HAJIOTOIIATEJIbIIUKAMH ?

[IpaBoBOE perynupoBaHuUE BONPOCOB, KacalOUUXCs pPa0dOThl C HAJIOTrOIUIATENbIIMKAMUA B
obecrieuennn knueHToneHTpudyHOocTH DHC Poccun. IOpumamueckuwe acmekThl B3aUMOJCHCTBHUS C
HayloromarenabiiukaMu. OcoOeHHOCTH M MPOOJIEMHBIE BOIPOCH! IPEICTABUTENBCTBA B HAJOTOBBIX
MpaBOOTHOLIEHUX. Pa3penienue npaktnyeckux cutyanuit. O0CyKIeHHe co CIylaTeasMu MNpoOIeMHBIX
BOIIPOCOB MCITOJHEHHS HAJIOTOBOM 00s13aHHOCTH 1 npuMeHenuss HK P® B pasubix pernonax Poccun.

1.3  HopmatuBHo-npaBoBoe peryjupoBanue EnumHoro HamoroBoro miaarexka u EaunHoro
HAJIOT0BOI0 CYeTa
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EnuHblii HATOrOBBIN CYET U equHbIA HATOroBhIi iaTéx. HAPJI u ctpaxoBbie B3HOCHI B COCTaBe
€IMHOr0 HaJloroBoro miarexa ¢ 2023 roga. Equneie cpoku yriaTel HaJIOTOB M OTYETHOCTH. BHeceHue u
cnucanue cpencts ¢ EHC.

1.4 Opuauyeckue acnekTbl B3aUMOAEHCTBUSL € HaJOromiarejabmukaMu. Oco0eHHOCTH
NPUMEHEeHHs YJIEKTPOHHOM MOANMCH

HasoroBble npaBOOTHOIIEHUS: MOHATHE, BUIbI, 0cOOeHHOCTH. [ToHATHE CyOBEKTOB HAJIOTOBOIO
NIPaBOOTHOLICHHUA. Buabl CyOBEKTOB HAJOrOBOTO MpaBOOTHOIIEHHUS. OCOOCHHOCTH M NPOOJIEMHBIC
BOIIPOCHI ~ TIPEJCTABUTENICTBA B HAJOrOBBIX  IpaBoOoTHoweHUsAX. Hopmel  I'paxknanckoro
3aKOHOJATEIbCTBA, IPHUMEHUMBIE B HAJIOTOBBIX MNPaBOOTHOLICHUsAX. (OCOOEHHOCTH Bpy4YCHHSA
JOKYMEHTOB JINYHO HAJOTOIUIATEIBbIIMKY, €r0 3aKOHHOMY IPEICTABUTENIO MU IIPEICTAaBUTENIO I10
noBepeHHocTH. [[pyrue cnocoObl BpyueHus: JoKyMeHToB. CoaepikaHue HaJOrOBOTO MPABOOTHOILCHHUS.
Bo3HukHOBEHUE, U3MEHEHHE, IPUOCTAHOBICHHE, PEKPALICHUE HAJIOrOBOM 00s13aHHOCTH. Paspemenue
npakThdecknx curyauuid. OOCyXIeHHe cO CIaymaTrelqsiMu MPOOJEMHBIX BOMPOCOB HCIIOJTHEHUS
HajoroBoi obs3anHocTH 1 nmpuMeHennss HK P® B pasubix pernonax Poccun.

1.5 Oco0eHHOCTH BBINOJHEHHS] AJIMHUHUCTPATHUBHBIX HpOUEAYP 10 WHIAMBUAYAJLHOMY
HH(OPMHPOBAHUIO HAJIOTOIJIATE/ILIIMKOB

[IpaBoBoe  peryaupoBaHME BOIIPOCOB, KacalOUIMXCA OpraHu3aluyd  UHAMBHAYaJIbHOIO
MHGOPMHUPOBAHUS HAJIOromjaaTeiabiukoB. OOCyXK/IeHHEe CO CIaylaTeasiMU MPOOJIEMHBIX BOIPOCOB IO
BBIMIOJIHEHUIO  AJAMHUHUCTPATHBHBIX  MPOHEAYyp IO  HHIWBUAYAIBHOMY  HWH(GOPMHPOBAHHUIO
HAJIOTOIJIATEIbIIUKOB. AHAJIN3 OLIMOOK, BBIABISAEMBIX B XOJ€ ayJUTOPCKHUX MPOBEPOK M pa3zpaboTKa
npOoGUIAKTUIECKUX MEp 110 UX MPEIOTBPAILICHUIO.

1.6 CMMU kak pecypc B3aumoaeiictBus opranoB @PHC Poccuu ¢ Hastoroniare b mKaMu

emu B3aumopeiictBuss ®HC Poccunm co CMMU. Ilpoenenue unTepBbIO. POpMUpOBaHKE
II0JIOKUTEIIBHOTO IyJIa )KypHaIUCTOB. 1IpaBoBoe perynmpoBaHne BOIPOCOB, KaCArOIIMXCsl OPraHUu3alun
U TIPOBEICHUSI MHTEPBBIO, Mpecc-KOH(pepeHHid, Opu(UHTOB, CEMHUHAPOB, «KPYTJIBIX CTOJOB» M WHBIX
MEpPONPUATHIA IO aKTyalbHBIM BOIPOCaM HaJOroOOJOXKEeHHs B HaJOroBbIX opraHax Poccuiickoit
@Oenepauun. OpraHusaius U MPOBEIEHUE MHTEPBbIO, Mpecc-KOH(pepeHInd, OpupHUHTroB, CEMUHApOB,
«KPYTJIBIX CTOJIOB» M MHBIX MEPOINPHUATUN MO aKTyaJlbHbIM BONPOCAM HAJOr000J0KEHUs B HAJIOTOBBIX
opranax Poccuiickoit ®enepauun. HMHpopManmoHHble KaMIOaHUM: OIpENEiIeHHe, COCTaBISIOLINE
TIOHSTHSI, TUIIOJIOTUSI.

1.7  Oco0eHHOCTH BBINOJHEHHS AJIMUHHUCTPATHBHBIX MPOLEAYP MO NpHeMY HAJOroOBbIX
AeKJIapanuii (pacuyeToB)

Hanorosast nexnapanus (pacder): nmoHstue, opopmieHue, crnocoObl npeacTaBieHus. Buecenne
M3MEHEHMH B HaJOroByIO Jekinapanuio (pacuet). CriopHble cuTyanuu no npuMmenenuto cr. 80 HK PO.
[Ipuem HanoroBbIX AeKinapanuil (pacyeToB), MPEACTABICHHBIX Ha OyMa)KHOM HOCUTENE 3asBUTENIEM
HerocpeacTBeHHO. [IpueM HanmoroBbIX JAekyapanuil (pacyeToB), MPEACTABICHHBIX Ha OyMaKHOM
HOcHUTENe 3asBUTENeM 1o noute. [IpueM HaIOroBbIX JeKkiapanuil (pacyeroB), IMPEACTaBICHHBIX
3asgBUTENEM B 3JeKTpoHHOM hopme o TKC. Ananus cyneOHo-apOuTpaKHON MPAKTUKU U TPAKTUYECKUX
CUTYalUi M0 pacCMaTpUBAeMbIM BOIIPOCAM.

1.8 Opranu3zanus npuemMa HaJOromaTeJbIIUKOB B HAJOTOBbIX OPraHax

HopmaTtuBHbie MIpaBOBbIE aKThl, periaaMeHTHpYIOIIHe OpraHH3aI1Io npuema
HAJIOTOIJIATENbIIMKOB B HAJIOTOBBIX opraHax. OcCHOBHbIe TpeOOBaHUS K MeCTaM HCIIOJHEHHS
roCy/IapCTBEHHON yCIyrd MO MH(OPMUPOBAHMIO HAJOTOIUIATENbIIUMKOB. OHIIaH-3aMiCh HA MpPUEM B
uHcnekuuo @PHC Poccun. DnektponHas ouepeb. OCHOBHBIE IPUHIUITEI M TPEOOBAHUS K OpraHU3aIuU
o0CITy’)KMBaHHUSI HAJIOTOIUIATENBIINKOB. AHalW3 MPAKTUYECKUX CHUTyallud MO paccMaTpUBAaEMbIM
BOIIPOCaM.

19  HHKIH3MBHOCTDH B NMPEIOCTABIEHUH FOCY1aPCTBEHHBIX YCJIYT

WHKITI03UBHOCTD — YTO 3TO TaKOE, IPUMEPHI MUHKIIIO3UM. (CMeHa TpaauLIMM B3aUMOJEHCTBUS
rocyiapcTBa u rpaxaas. IHKIII03UBHOCTD B ITPEIOCTAaBIEHUH rOCyIapCTBeHHbIX yeayr. [IpenocraBnenue
YCIIyT HaJOTOBBIMU OpraHaMH MOOMIJIN30BAaHHBIM JHIIaM. HioaHCH TPy B3aUMOZCHCTBUY C Y4aCTHUKAMHU
nerokeHus «rpaxaane CCCPy»

1.10 HAD®JL: cranaapTHbIE, COMATbHbIE, HMYIIECTBEHHbIE HAJIOTOBbIE BHIYETHI
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Oco0OeHHOCTH MPENOCTABICHUsl CTaHAAPTHBIX, COLUAIBHBIX HAJIOrOBBIX BBIUETOB: KOMY
MPEIOCTABIIAIOTCS U B KAKUX pa3Mepax.

HMy1iecCTBEHHBIE HAJIOTOBBIE BBIYETHI: B CBSI3M C MPOAAKEH HMYIIECTBA U B CBS3H C
MPUOOPETEHUEM/CTPOUTENLCTBOM KIIbs. BbIUeT mo pacxoiaMm Ha moraiieHue MPOLEHTOB MO IEIEBBIM
3aiiMaMm (KpenuTam), GakTHUECKU U3PACcX00BaHHBIM Ha HOBOE CTPOUTEIHCTBO JIMOO MPHOOPETEHHE.

AHanmu3 cyneOHOM MPaKTUKHA U MUCbMEHHBIX pa3zbsicHeHnit Munduna Poccun u ®HC Poccun no
aKTyaJIbHBIM BOIIPOCAM MOJyYEHUS! HAJIOTOBBIX BBIUETOB.

111 HmyuiecTBeHHbIE HAJOTH (PU3HIECKHUX JTUIL

AKTyanbHBIE BOIIPOCH HCUUCIICHHS U YIUIATHI UMYIIIECTBEHHBIX HAJIOTOB (PU3NYECKUMU JINIIAMH.

AHanmu3 cyneOHOM MPaKTUKHA U MUChbMEHHBIX pa3bsicHeHnit Munduna Poccun u ®HC Poccun no
aKTyaJIbHBIM BOIIPOCAaM MCUUCIIEHHS UMYIIECTBEHHBIX HAJIOIOB.

112 CneunanbHblie Hajioroblie pe;kumMbl: YCH u IICH. Hanor Ha npodeccuoHaJbHbIN 10X0

OcoOennoctu npumenenuss YCH, IICH, HIIJI; orpanuueHus npu mnepexopae; HOPSAIOK U
0COOEHHOCTH pacyera HaJjora.

AHanu3 cyeOHOM NPaKTUKU U MUCbMEHHBIX pa3bsicHeHuit Munpuna Poccun 1 ®HC Poccun no
aKTyaJlbHBIM BOIIPOCAM MPUMEHEHUs CIEI[PEKUMOB.

1.13 OmueHka JeATeIbHOCTH MO OKa3aHUI0 rocyaapcTBeHHbIx ycayr ®HC Poccunm m 1o
B3aUMO/I€HCTBHIO C HAJIOTOIIATE/IbIMKAMHU

OcHOBHBIE ~ JTOKYMEHTBI,  pErJaMEHTHUPYIOIIME  OLEHKY  KauecTBa  IPEJOCTaBICHUS
rocynapcTBeHHbIX yciyr. CamocrositenbHas paboTa ciymaTelneil ¢ MHTEPAKTUBHBIMU y4eOHHKAMMU:
«[Ipaktuueckue 3aganus. OLUeHKa JeSITEIbHOCTH 10 OKa3aHHIo rocyaapcTBeHHbIX yeayr ®HC Poccuny,
«O1eHKa AesITeNbHOCTU 0 OKa3aHuio rocyaapctBeHHbIX yeuayr @HC Poccuu 1 o B3auMoJeicTBHIO €
HaJIOroIiaTeabIIMKaMuy. AHAIN3 MPAKTUYECKUX CUTYalluid IO pacCMAaTPUBAEMbIM BOIIPOCAM.

Macmepckuu yposers

1.1  OcHoBHBbIe HanmpaB/ieHHsI Pa3BUTUS PadOTHI ¢ HAJOrOIIATEILIIMKAMHM B o0ecleYyeHHHU
kyneHTOneHTpHYHOCTH PHC Poccun. IlIpumenenne Manugpecra ®HC Poccun

[IpaBoBO€ peryaupoBaHuEe BOMNPOCOB, KAacalolUXCsl padOThl € HaJOroIUlaTeIbIIMKaMu B
obecnieyennn kimeHToneHTpuuyHocTH PHC Poccun. OcHOBHbBIE HampaBiieHUS Pa3BUTHS pabOTHl ¢
HajlororiaTeNabIIMKaMu B obecriedeHnu KianeHtoopueHTupoBaHHocth PHC Poccuu. Ilpumenenue
Manupecra ®HC Poccun. AHanu3 cyneOHO-apOUTPa)KHOW MPaKTHKH, MPAKTUYECKUX CUTYAIMi Mo
paccMaTpuBaeMbIM BOIIPOCAM.

1.2 OcHoBHbIe HM3MeHeHHs B 3akoHogaTeabcTBe P®. UTo Hy:XKHO 3HATh npu padore ¢
HAJIOTOIIATe/IbINMKAMM ?

[IpaBoBOE perynupoBaHuEe BOIPOCOB, KacalOUUXCS pPadOThl C HaJOroIUIaTeNbIIMKaMU B
obOecneuennn knueHToueHTpuuyHocth PHC Poccun. HOpuamueckue acnekTbl B3aWMOAEWUCTBUS C
HayloromarenabiiukaMu. OCOOEHHOCTH M MPOOJIIEMHBIE BONPOCH MPEICTABUTENHCTBA B HAJOT'OBBIX
MpaBOOTHOLIEHUX. Pa3penienue npaktuyeckux cutyauit. O0CyKIeHHe co CIylaTeasMu MpoOIeMHbIX
BOIPOCOB MCITOJHEHHS HAJIOTOBOM 00s13aHHOCTH U puMeHenuss HK P® B pasubix pernonax Poccun.

1.3  BbInojiHeHHe AAMHHUCTPATHBHBIX MpoueAyp N0 nyoau4YHOMY WHGOPMUPOBAHUIO
HAJIOTOIIATE/IbIIMKOB

[TpaBoBoE€ peryianpoBaHue BOIIPOCOB, KACAIOIIMXCS OPraHU3aIMK MyOIMYHOTO HHPOPMHUPOBAHUS
HaAJIOTOIIaTeNbINMKOB. OOCYXJIeHHEe €O CIyIHIaTeNsMd NpOOJEMHBIX BOIPOCOB IO BBIIOJIHEHUIO
aJIMMHHUCTPATUBHBIX MpOLEAYp MO MyOIMYHOMY MHGOPMHUPOBAHUIO HAJIOTOIUIATEIBIIMKOB. AHAIIN3
OLIMOOK, BBIBIIEMBIX B XOJ/I€ ayIUTOPCKUX MPOBEPOK U pa3pabdOTKa Mpo(UIAKTHUYECKHX Mep MO UX
MPEAOTBPALLEHUIO.

1.4  OcoGeHHOCTH  BBINOJHEHHS]  AIMHHHCTPATHBHBIX  @poueayp 1o  pabore ¢
HAJIOTOILIATEIbIIUKAMHU

HopmartuBHbIE MpaBOBbIE aKTHI, PETIAMEHTHPYIOIINE B3aHMMOJEHCTBUE HAJIOTOBBIX OPraHOB U
HajoromtarenbimukoB (Hamoroseiii koxexc Poccuiickoit ®enepanmu, [lpukaz PHC Poccum ot
08.07.2019 Ne MMB-7-19/343(@, ®enepanbubiii 3akon ot 06.04.2011 N 63-®3 u t.1.). Cocras,
MI0CJIEI0BATENBHOCTD, CPOKU BBIIOJHEHUS U TPeOOBAHUS K MOPSAKY BBITOJHEHHs aAMUHUCTPATUBHBIX
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npouenyp B coorBerctBum ¢ [Ipukazom @HC Poccum ot 08.07.2019 No MMB-7-19/343(@. Ananu3
OIIMOOK, BBISBISIEMBIX B XOJ€ ayIUTOPCKUX MPOBEPOK M pa3paboTKa MpoPUIAKTUYECKUX MEp MO UX
IIPEAOTBPALLEHUIO.

1.5 MWHK/II03UBHOCTH B MPeI0CTABJICHUHU FOCY/IaPCTBEHHBIX YCJIYT

WHKII03UBHOCTD — YTO 3TO TAaKOE, IPUMEPHI MHKIIO3uU. (CMeHa TpaJuluu B3alMOJAEHUCTBUS
rocyzapcTBa U rpaxiat. IHKII03MBHOCTB B IIPEIOCTaBICHUHU FOCYAapCTBEHHBIX yeayr. [IpegocraBienue
YCIIyT HaJOTOBBIMU OpraHaM# MOOMIIM30BaHHBIM JUIaM. HroaHCh Tpy B3aUMOJICHCTBUN C yYaCTHUKAMHU
nerokeHus «rpaxaane CCCPy»

1.6  HADPJ: ctrangapTHble, CONMAIbHbIE, HMYLIECTBEHHbIE HAJTOTOBbIE BbIYEThI

OcoOeHHOCTH TMPENOCTAaBICHUS CTaHAAPTHBIX, COLHUAIBHBIX HAJOTOBBIX BBIYETOB: KOMY
IIPEAOCTABIIAIOTCS U B KAKUX pa3Mepax.

HMIMymiecTBEHHbIE HAJOrOBbIE BBIYETHI: B CBS3M C MPOAAXEH HMyIIeCTBA U B CBS3H C
pUOOPETEHUEM/CTPOUTENLCTBOM JKIIbsI. BBIUET 10 pacxojaM Ha IMOTalieHue MPOIEHTOB IO LEIEeBbIM
3aiiMaM (Kpeaurtam), (pakTHIECKH U3PACXOJOBAaHHBIM Ha HOBOE CTPOUTEIHCTBO JIHO0 MpuoOpeTeHHe.

AHanu3 cyeOHOM NPaKTUKU U MUCbMEHHBIX pa3bsicHeHuit Munpuna Poccun 1 ®HC Poccun no
aKTyaJbHBIM BOIIPOCAM IOJIy4€HHS HAJIOTOBBIX BHIYETOB.

1.7 HmymecTBeHHbIe HAJOTH (PU3MYECKHUX JIMIL
AKTyaJlbHBIE BOIIPOCHI HCUUCIICHUS U YIIJIAThl UMYIIECTBEHHBIX HAJIOTOB (PU3NYECKUMU JIULIAMH.

AHanu3 cyeOHOM NPaKTUKU U MUCbMEHHBIX pa3bsicHeHnit Munpuna Poccun 1 ®HC Poccun no
aKTyaJbHBIM BOIIPOCAM MCUYHMCIIEHHS] UMYILIECTBEHHBIX HAJIOIOB.

1.8 Crnenuajabible Haj0roBble pexumbi: YCH u IICH. Hajior Ha npogeccrnoHaIbLHBIN 10X0/1

Ocobennoctu npumenenuss YCH, TICH, HII/; orpanuyenuss mpu mnepexoje; MOPAIOK U
0CcOOEHHOCTH pacyeTa HaJora.

AHanu3 cyneOHON MPaKTUKU U MUCbMEHHBIX pa3bsicHennit Munpuna Poccun 1 ®HC Poccun no
aKTyaJIbHBIM BOIIPOCAM IIPUMEHEHUS CIIELPEKUMOB.

1.9 IlpobieMHbIe BONPOCHI MOHUTOPHHIA KayecTBa npegocTapisieMbix opranamu ®HC
Poccuu rocyaapcTBeHHBbIX yCJayr

OCHOBHBIE ~ JOKYMEHTBI,  DPEIVIAMEHTUPYIOIIME  OLIEHKY  KauecTBa  IPEJOCTaBICHUS
roCyJapCTBEHHBIX yCiIyr. MoHUTOpUHT KauecTBa mnpenoctaBiseMbix opranamu ©OHC Poccun
rocynapcTBeHHbIX yciyr. CamocTrosiTenpHas padoTa ciymiaTenedl ¢ MHTEPAKTUBHBIMU YyUeOHHKaAMU:
«[Ipaktnueckue 3aganus. OueHka AesITeNbHOCTH M0 OKa3aHHio rocyaapcTBeHHbIX yeiayr @HC Poccuny,
«OLeHKa AeSITeNbHOCTH 10 OKa3aHuio rocyaapcrseHHbIX yeuyr @HC Poccnn u o B3aMMOJEMCTBHIO ©
HAJIOTOIUIATEIbIIUNKAMU». AHAIIN3 PAKTUYECKUX CUTYALUH 10 PACCMATPUBAEMBIM BOIIPOCAM.

IIpakTnyeckue 3aganus (MpuMepsbI)

3ananme 1.

B cootBerctBUM ¢ TpadukoM mpoBeaeHusi cemuHapoB uHcnekuus PHC Poccum mposoaut
CEeMHHAp Ha TeMY: «AKTyaJlbHbIE€ BOIIPOCHI HAIOr000JI0KEHUSI UHIMBUyaJIbHBIX MpEeANpUHUMATENEH B
2024 rony». Kakue matepuanbsl peKOMEHAYETCS NCIIOJIB30BATh NPY NPoBeieHnU ceMuHapos? IIpusenure
npuMepsl 13 Bamei npakTuky.
3aganue 2.

Ouznyeckoe nuno MeanoB M.W. 3amucancs Ha mnpueM B BbIOpaHHOE BpeMsi B HAJIOTOBYIO
MHCIIEKIIMIO B peXXHME OHJIalH, HO ono3ai 6osee yeM Ha 10 MUHYT. YTpaduuBaeT Jiu OH IPH 3TOM IPaBO
Ha MpHOpUTETHOE oOciyxuBanue? llepeunciure ycaoBUS HPUOPUTETHOTO  OOCITYKHBaHUS
HaJIOTOIJIATEIIBIINKOB 110 IPEJBAPUTEIBLHON 3aMUCH.
3aganue 3.

['paskxqanrHOM OBLIO BBIMTPAHO CYJEOHOE /10 B OTHOIIEHUH CTPaXxOBOW KOMIAHMHU IO MOBOIY
OTCYTCTBHSI CTPaxoOBbIX BBIIUIAT W €My BbIJaH MCIOJHUTEIbHBIA JHCT. B cooTBeTcTBUH C
3aKOHOAATEIBCTBOM, 10 KOTOPOMY MOYKHO B3bICKATh BBIILIATY HEIOCPEACTBEHHO CO CYETA OTBETYMKA B
0aHKe, UCTIOTHUTENBHBIA JTUCT ObUT HampaBiieH B OaHK. M3 OaHka OBLJIO TOJYYEHO YBEIOMIICHHE, YTO
VCIIOJIHUTEIIbHBIM JINCT TIOCTABJIEH B JOITYI0 OYEPENb U3-32 OTCYTCTBMSI IEHEKHBIX CPEICTB Ha CUETE

15



CTpaxoBOW KOMIIAHMHU. MOTYT M HAJIOTOBBIE OpPraHbl Ha OCHOBAaHUU IMHCHMEHHOTO OOpaIlCHHUS
MIPEAOCTAaBUTh TPAKIAHUHY TTepEUCHb OAHKOB, B KOTOPBIX OTKPBITHI CYETA CTPAXOBOW KOMIIAHUH?
3ananue 4.

Kakumu okymMmeHTaMu MOATBEPKIAI0TCS TIOJTHOMOYHS MPEJCTaBUTENEH B cyie?

Kareropus g AIIK P® KAC P®
PykoBogurens
HaJIOrOBOT'O OpraHa

Opuct HaJIOTOBOI'0
oprasa

PykoBogurens
OpraHu3aliuu
(FTOPUAMYECKOTO JINIIA)

AnBokar

[IpencraBurens UIT

IIpencraBurens
rpaxxIaHUHA
(pusmueckoro swua)

3aganue 5.

['pynmoBast pa0oTta: oONMIINTE, Kakue MpoOJIeMbl BO3HUKAIOT y Bac TMpU peaTu3aluu
KJIINEHTOOPUEHTUPOBAHHOTO TIOJIX0/Ia BO B3aUMOJICUCTBUHU C HaJlororaTenbiukaMu. Onpenenure
JOKJIaJurKa. PernaMeHT BBICTYIIEHUS] 5 MUHYT.

I'pynmoit  chopmynupyiite, Kak MOXHO pPEIIUTh OSTH MpoOJEMbl  B3aUMOJIECHCTBUS
«HAJIOTOTLIATENBIIIMK-HATOTOBBIN HHCTIEKTOPY.
3aganue 6

NBanos U.B. mpuobpen B cCOOCTBEHHOCTH JIETKOBOW aBTOMOOMIIb C MOIITHOCTRIO ABUTaTess 140 .
c. [ata perucrpamuu aBromoOmist — 5 okTs0ps 2023 r. CraBka Hajora Jijisi aBTOMOOUIIEH ¢ MOIIIHOCTHIO
neuratens ceime 125 1. ¢. mo 150 1. ¢. ycranoBnena - 30 py0. ¢ ka0 JomaanHoi criibl. Paccuntarh
cymmy Hajora 3a 2023 roj
3ananmue 7.

B opranuzanuu paboraeT coTpyaHHIa (HaJIOTOBbIM pe3uneHT P®D), Ha obecrieueHUH KOTOPOU
HaxoJUTCs €€ eAMHCTBEHHBIN peOeHOK-uHBaMuA. OnpenenuTe oOmui pa3Mep CTaHIaPTHBIX HAJIOTOBBIX
BBIYETOB, HA KOTOPBIN MOTEHIIMATBHO MOXKET MIPETEHI0BATh HAJIOTOILJIATENbIIINIIA.

Metoanyeckue peKOMeHIAM U

OOyueHune OCyLIECTBISETCS C UCIOIb30BAaHUEM TUCTAHIIMOHHBIX TEXHOJOTMH U 3JIEKTPOHHOTO
00y4eHHsI IIyTeM KaK CaMOCTOSTEIbHOTO H3YUCHHUS MaTepHaia, TaK ¥ B3aMMOICHCTBHSI IIEJaroOrmdeckKoro
pabOTHHKA C 00YJaIOLTIMCS.
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JIeKMu ¥ MPaKTUYECKUE 3aHATUS MOTYT OBITh IPOBEJICHBI B (JOPME BHICOYPOKOB MJIM BEOMHAPOB
B IeniX yIIyOJeHWs U 3aKpelUIeHHs 3HaHMM clymarenael, IMOIy4eHHbIX HMH B IIpolecce
CaMOCTOSITENTbHON paboThl HajA y4eOHBIM MaTepuanoM. IIponomkuTenbHOCTh BHACOYpOKa OT 5 1o 15
MUHYT, BeOrHapa 1-2 ayJuTOpHBIX Yyaca.

Ha npaxTudeckue 3aHATHS BBIHOCSITCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsl Ha YpPOBHE
HaBBIKOB U YMEHUH.

B mporuiecce mpakTuueckoro o0y4eHus 0co00e BHHUMaHHUE CIEAYET YAensiTh (HOPMUPOBAHHIO H
Pa3sBUTHIO Y caylIaTeneld NpakTHYeCKUX YMEHUH, HABBIKOB U KOMIIETEHIUH.

Jlnist mpoBeIeHNs PAKTUYECKUX 3aHATHI JODKHBI HCIIOJIB30BAaThCS METOAMYECKHE Pa3paboTKH,
MO3BOJISIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydaeMbIM B 3aBHCHUMOCTH OT MX JIOJDKHOCTHBIX
kareropuii. Takue 3amaHusl MPEACTABISAIOT CO00M MpOOJEMHBIE CHUTYallMOHHBIE BapUAHTHI,
pasnuyaromuecs: MoOJENAMU HMH(MOPMALMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeHcTBUM,
CYIIECTBEHHBIX Ui OIpPENENEHHBIX KaTeropuii 00y4aeMbIX, OOBEJUHEHHBIX B COOTBETCTBYIOIIYIO
HOJTpYIITY.

OCHOBHBIMH BHJAMH CaMOCTOSITEIBHON Pa0OTHI CIyHIaTelsMyd Oe€3 ydacTHs TpernojaBarenei
SBIISIIOTCSL:

e (opmupoBaHHe M YCBOEHHE COJIEp)KaHHs KOHCIEKTa JIEKIMi Ha 0a3e pEeKOMEHIOBaHHOU

npernojiaBaTesaeM yueOHo TuTeparypsl, BKI04as HHPOPMALMOHHbIE 00pa30BaTeNIbHbIE PECYPChHI

(27EKTpOHHBIE YUEOHUKH, 3JIEKTPOHHbIE OMOINOTEKH U Ip.);

® BLINOJHEHUE JOMAIHUX 33aJaHuil B BUJAE MPEIJIOKEHHBIX IpPEnojaBaTeseM MpPaKTHUYEeCKUX

3a/laHuil ¥ 1abopaTopHbIX padoT;

® [IPOCMOTpPA BUIEOYPOKOB.

B xozme camocrosTenbHON paboThl ciaymiatend Oosee IeTalbHO PacCMaTpUBAKOT BOIPOCHI,
M3y4aeMble B XOJI€ JIGKLIMOHHBIX 3aHATHUI, TOTOBATCS K MPOBEICHUIO CEMUHAPOB U 3aKPEIUISIIOT YMEHU S
Y HaBBIKM, TOJYYEHHBIC TIpU OTPabOTKE Ha MPAKTUYECKHX 3aHATHAX. B menmsx Oornee s¢dexTuBHON
paloThI ciaymiareneif, ToTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOUYHBIC MATEPUAIIBI.

B xozne camocTosTenbHON pabOThl CIyHIATENsIM MPEJOCTAaBIIAETCS BO3MOKHOCTD I0JIb30BaHUS
MHTEpHET pecypcamMu yueOHOro 3aBe/IeHNUs, Ha KOTOPBIX Pa3MeleHbI 3JIeKTPOHHbIE YUeOHUKH, TPOOHBIE
TECTHI, a TaKke (GOpyM /JIs MOJTyUyEHUsI KOHCYIbTAIIMOHHBIX YCIYT OT BEAYLIUX MpernojaBaTesnei.

C wmenpro omnpeneneHHs KadecTBa YCBOGHMsI MaTepualla IPOBOJUTCS TIPOBEpPKa 3HAHUMN
ClIylIaresiei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 33JJaHUN U BOIIPOCOB B BUJE TEKYILETO U
UTOTOBOT'O KOHTPOJIS.

Texkymuit KOHTPOJIb OCyLIeCTBIIAETCS B (hOpME TPOMEKYTOUHOTO TECTUPOBAHHUS.
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PABOYASA TPOI'PAMMA JTUCHUIIJIMHBI

Hcnoab3oBanne MHPOPMALMOHHO-KOMMYHHKAMOHHBIX TeXHOJIOTHIl IPU NMPeEA0CTABIEHUH YCJIYyT
HAJIOTOIIaTe/IbINMKAM (0a30BbIi U MOBBIIIEHHBIH YPOBEHB)

CoBpeMeHHbIe HHPOPMAILMOHHbIE TEXHOJIOTHH B /IeSITeJIbHOCTH HAJIOTOBbIX OPraHoB (MacTepCKHi
YPOBEHbB)

(HauMeHOBaHUE y4eOHOW TUCHIUIUTHHBI)

BBenenune

AKTHUBHOE pPa3BUTHE MH()OPMALMOHHBIX TEXHOJOTUH, a TaKXKe CYyLIECTBEHHbIE M3MEHEHUS B
HOPMAaTUBHOI 0a3e, HAJIOTOBOM aJIMMHUCTPUPOBAHUU MPUBEIIN K HEOOXOJUMOCTH CUCTEMHOIO aHaJIn3a
cyliecTBymomeil apromarusupoBanHoil Cucremsl u pazpabotku HoBoit AVIC «Haior-3», oTBedaromieit
COBPEMEHHBIM TPEOOBAHUSM.

B ocHOBY apXUTEKTypbl HOBOIl HH(POPMALMOHHONW CUCTEMBI 3aJI0KEHbI IPUHIUIIBI YCTOWYHBOTO
1 3¢ pexTUBHOrO 0OecneueHus MPoLeccOoB HAIOTOBOTO aIMUHUCTPUPOBAHUS, B YaCTHOCTHU, XpaHEHUE U
00paboTKa BCEeX TaHHBIX HAJIOTOBOT'O aIMUHUCTPUPOBAHUS B €IMHOM [IEHTPAIM30BaHHOM 0a3e TaHHbBIX —
(benepanbHOM XpaHUIIHILE; UCKITIOUEHUE TyOIUpOBaHus, a 3HAYUT, IPOTUBOPEUNBOCTH JITaHHBIX; paboTa
C aKTyaJIbHOM 11eTT0CTHON HH(pOpMalLielt; MaKCUMalIbHast aBTOMATHU3aLMs BBIMOJIHEHHS TEXHOJIOTMYECKUX
IIPOLIECCOB, NPUMEHEHHE «HAJIOTOBOIO ABTOMATa»; CHIKEHHE KOJIMYECTBO TOYEK OTKa3a 3a CYET
MEHBILIET0 YHCIa KOMIIOHEHTOB CHCTEMBbl W LEHTPAIM3ALMU YIpaBlIeHUs HHPPACTPYKTYpOil,
MIPOrpPaMMHBIM 00€CTIeYeHUEM U T0JIb30BATESIMHU.

Takum o0Opa3oM, mepexoa Ha HOBYIO aBTOMATH3MPOBAHHYIO CHUCTEMY M LEHTPAIM30BaHHYIO
00pabOTKy JAaHHBIX CO3/1a€T HOBbIE BO3MOKHOCTH I HaJIOTOBOM CIIy>)KObl M IO3BOJISIET BBINTH Ha
KaueCTBEHHO HOBBIN YPOBEHb HAJIOTOBOI'O aIMUHUCTPUPOBAHUS B LIEJIOM.

Hesn, 3aqa4un 1 MecTO Y4eOHOI JUCUMILIMHBI B IIpolecce MOBbIIEHUs KBaJIupuKanuu

Ileny w3yuyeHHsT NaHHOW NUCIUILIUHBI COCTOMT B (DOPMHUPOBAHMM HOBBIX M PA3BUTHH paHEe
MPUOOPETEHHBIX MPOPECCUOHAIBHBIX KOMIETEHLUUH TOCYAapCTBEHHBIX TPaXJAHCKUX CIYyXKallux
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HAJIOTOBBIX OPTraHOB B YAaCTH HCIOJb30BAHUS COBPEMEHHBIX HH()OPMAIMOHHBIX TEXHOJIOTUN IPHU
BBITIOJTHEHUH NMPO(PECCUOHAIBHBIX 3a/1a4 HaJOTOBOT'O aIMUHUCTPUPOBAHUS U KOHTPOJIA.
B pamMkax 3asBI€HHON TEMbI JOJDKHBI OBITH PEIICHBI CIEAYIONINE 3aauu:

— CcO3[aHue YCIOBUH IJs TpaHCchopMaluu yueOHO-II03HABATEIbHON AESITEbHOCTH CIIyIlIaTeNlel B
po(ECCUOHATIBHYIO AEATEIBHOCTD CIIY)KAIIMX HAJOTOBBIX OPTaHOB;

— JIOTIOJHEHHE UMEIOIIMUXCS 0a30BbIX 3HAHUH M0 UCIIOJIB30BAHUIO COBPEMEHHBIX HH(OPMAIIMOHHBIX
TEXHOJIOTUH B HAJIOTOBOM aIMUHUCTPHUPOBAHUN M HAJIOTOBOM KOHTPOJIE, X 3aKpeIjIeHne, 00001eHne 1
CUCTEMAaTU3aLHsL.

IlnanupyemMblie pe3yabTaTbl 00y4eHUs

B pesynpTaTe OCBOCHHSA AAHHOW UCHUIUIMHBI TOCYIAapCTBEHHBIA TPaKIAHCKUN CIyXKallui
JOJKEH
3HamMb:
— nupuuunsbl nepexona Ha AVIC «Hanor-3»;
— OCHOBHBIE HHCTPYMEHTHI aHAIIM3a TA0JIUYHBIX TaHHBIX;
— (YHKUIMOHAJI MPHUKJIAAHBIX O(PUCHBIX MPHIIOKEHHIA;
ocHOBHbIe TexHonornyeckue npoueccsl ®HC Poccun, npeaycmMaTprBaOmUX MPUEM HATOTOBBIX
JeKIapauuil 1 UHIUBUyalbHOE NH()OPMHUPOBAHHE HAJIOIOIIATENbIINKOB.
yMmemy:
—  HCIIOJIb30BaTh HHCTPYMEHTHI PA0OTHI C 3JICKTPOHHBIMH TaOJIHIIaMU;
— HCIOJIb30BaTh BO3MOXXHOCTH HMH(OPMAIIMOHHBIX PECYpCOB U 3NEKTPOHHBIX cepBucoB DHC
Poccuu npu paspenieHny HaloroBbIX CIIOPOB C MJIATEIbIIMKAMU.
8radems HAGbLIKAMU:
— paboTHI C €AMHBIM KIIMEHTCKUM MPHUIIOKCHHUEM,
— paboThI ¢ IPUKIATHBEIMUA OPUCHBIMU TIPUIIOKEHUSM B YCIOBHIX UMIIOPTO3aMEIICHUS;
— paboTaTh C pa3IMUHBIMU HH(OpMAIMOHHBIMU pecypcamu u cepBucamu ®HC Poccum.

Ne i/ HanMeHoBaHHe TeM Bun
3aHATHSA
Hcnonb3oBanne HHPOPMANMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOIHIl TP NPEAOCTABICHUH
YCJIYT HAJIOronJiaTeJbImmuKaMm (60a30Bblii U OBBIIIEHHBIN YpoBeHb) / CoBpeMeHHbIe
HH(POPMAIMOHHbIE TEXHOJIOTHH B /IeSITEJIbHOCTH HAJOTOBBIX OPraHoB (MacTepCKUN YPOBEHb)
ba3oBblii ypoBeHb
2.1 Bemonnenue rexnonorundeckux npoueccos ®HC Poccun, IIpaxkmuka
pelyCMaTPUBAIOLINX HHANBUAYAIbHOE HHPOPMUPOBAHUE
HAJIOTOILIATEIIbIINKOB
2.2 [Toncucremsr AUC Hanor-3, ydacTByromue B ”HGOpMAIIMOHHOM OOMEHE C IIpaxkmuka
HaJIOTOILIaTEeIbIIUKAMHU.
2.3 HenasnoroBsle peecTpbl HAJIOTOBO CITyKOBI IIpakxmuxa
2.4 [Tpuxnannas nojacuctemMa « IKCIIEIUTOP AAHHBIX»: HA3HAYEHHE U 00J1acTh IIpaxmuxa
IPUMEHEHHS.
2.5 OCHOBBI 3JIEKTPOHHOT'O JJOKYMEHTO000POTA B I€ATEILHOCTH HAJIIOTOBBIX Ipaxmuxa
OpraHoB
2.6 [Tpunumne! pabotel U GyHKIKMOHAT HHTEpaKkTUBHBIX cepBrucoB DHC Poccun | Ilpakmuka
2.7 Hcnonb30BaHue NPUKIAAHBIX OPHUCHBIX MPUIIOKEHUH B YCIOBUAX IIpaxmuxa
MMIIOPTO3aMEIICHUS
2.8 Mcnosp30BaHuE 3JIEKTPOHHOMN MOJIUCH IIpakxmuxa
2.9 Hcnonb30BaHue BOZMOKHOCTEH 3JI€KTPOHHBIX TaOIUI] B aHATUTHYECKOM Ipaxmuxa
paboTe HAJOTOBBIX OPTaHOB
IloBBINICHHBbIH YPOBEHD
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2.1 [Toacucremsr AUC Hanor-3, yuactByroniue B ”HGOpMAITMOHHOM oOMeHe ¢ | Jlekyus.
HaJIOrOIlIaTEIbIIMKAMHU. Ilpaxmuxa
2.2 @®opmMupoBaHUEe HABBIKOB U YMEHUN MOCTPOCHUS MOJIEIIH 3aIIPOCOB C Ipaxmuxa
NOJIb30BATEIbCKUMHU yCIOBUAME U hopmynamu B [10 "Dxkcneautop
NaHHEIX"
2.3 ®opMupOBaHUE CTATUCTUYECKON HAJIOMOBOM OTYETHOCTHU Jlexyus,
Ilpaxmuka
Macrepckuii ypoBeHb
2.1 OtnenbHbIE BONPOCHl ONTUMHU3AIMKU TEXHOJIOrnYeckux nporueccoB PHC Ilpakxmuka
Poccun
2.2 3amaun eaquHON MH(GOPMAIIMOHHO-aHATUTHYECKOM noicucteMbl AVIC Jlexyusi,
Hanor-3 npaKmuxda
2.3 HenasnoroBslie peecTpbl HAJIOTOBOI CITYKOBI IIpaxmuxa
2.4 NAC Kb - cucrema aHalmMTHYECKUX HHCTPYMEHTOB Ilpaxmuka
2.5 [Tpunumne! pabotel U GyHKIMOHAT HHTEpaKTUBHBIX cepBucoB PHC Poccun | Ilpakmuxa

— OOwbem 3ansTuii o auctumuiuHe — oT 10 1o 20 gacos (18-36% ot Bcero o6bema mporpamMmmel).

PedeparuBHoe onucanue Tem

baszoswiii yposens

2.1 Boimosinenue TexHosoruveckux mpoueccoB D®HC Pocceuu, mnpexycMaTpuBaOIIUX
HHIMBHUAYAJIbHOe HHPOPMHUPOBAHME HAJIOTOILIATE/IbIIUKOB

Pa6ota B IIK AUC «Hanor-3» no uHIuBUAYyaJIbHOMY HH()OPMUPOBAHUIO HAJIOTOILIATENIbIIUKOB.
Pesxxumbl paboThl HHDOPMAIIMOHHON CHCTEMBI HAJIOTOBBIX OPTaHOB B YacTH ()OPMHUPOBAHUS CIIPABOK O
COCTOSIHUM pacuyeToB. MeToabl aHaiau3a M INPUMEHEHUS HMHCTPYMEHTOB HAJIOIOBOTO KOHTPOJIS B
MH(OPMAIMOHHBIX pecypcax.
2.2 IMoacucremer AMC  Hauaor-3,
HAJIOTOIIATEIbIIUKAMH.

[Tpuem u 06paboTKa JOKYMEHTOB, IPEACTABICHHBIX B HAJOIOBBIE OPTraHbl B 3JIEKTPOHHOH (opme
[0 TEJEKOMMYHUKAIIMOHHBIM KaHaJlaM CBSI3U C MPUMEHEHHEM YCWIEHHON KBalu(UIUPOBaHHOU
JIEKTPOHHON MOIUCH.
2.3  HenajoroBble peecTpbl HAJOTOBOM CIYKObI

OnTumuzanust paboThl C peecTpamMu, CONPOBOKAAEMBIMH HAIOTOBOW cityx0bl. dopMupoBanue,
MOPSAIOK pabOThI U MPEIOCTABICHUS CBEICHUN U3 PEECTPOB.

OTKpbITBIE M OOLIENOCTYNHBIE CBEACHUSA. OKCTEPPUTOPUAIBHOCTH B
[IpakTHueckue acneKkTbl paboThl HAJIOTOBOW CITYKObI
2.4  IlpukjaagHas noacucTreMa « JKCHeIUTOP AAHHBIX»: Ha3HAYEeHHe U 00J1aCTh NPUMEHEeHHUsl.

Tepmunbl u nouatus O3epa JaHHBIX U dKCHEAUTOpa NaHHbIX. Onucanue uHTEepdeiica, MopsI0K
co3JlaHust ¥ paboThI ¢ MOJIEISIMU M TpynnupoBkamu. [lopsiiok HanomHeHus HH(OpMaIluei o3epa JaHHBIX
U Cpoku OOHOBieHMs] HH(popmauuen. Ponu ang moxakitoueHus JocTyna K 3kcrnenutopy. Pabora c
TpEHAKEPAMH.
2.5  OCHOBBI YJIEKTPOHHOT0 TOKYMEHTO000POTA B 1€ATEIbHOCTH HAJIOTOBBIX OPraHOB

N3yueHue mopsaka B3aMMOJEHCTBHUS JIOMKHOCTHBIX JIMII MOCPEICTBOM OOMEHa JaHHBIMU C
MCIOJIb30BaHUEM IIPOrPaMM 3JIEKTPOHHOTO TOKYMEHTOOO0POTa, YCTAHOBIIEHHBIX B HAJIOTOBBIX OpraHax.
[Topsimox melicTBU JOMKHOCTHBIX JIUI] HAIOTOBOTO opraHa mpu padote B [IK CO/I.
2.6  IpunHounsl padoThl U GyHKIHOHAT HHTEPAKTHBHBIX cepBucoB DHC Poccun

HopmaruBHble NpaBOBBIE aKThl, PETVIAMEHTHUPYIOLIUE TMOPSJIOK CEPBUCHOIO OOCTYKMBAaHUS
HAJIOTOIJIATENBIINKOB C HCIIOJIb30BaHUEM HH(OPMALMOHHBIX TEXHOJOrui. Pa3BuTue CepBHCHOTO
00CITy>)KUBaHHsI HAJIOTOIJIATEIBIIMKOB € UCHOJb30BaHUeM uHTepHeT-cepBruca HC Poccun «JInunsiii
KaOMHET HaJoromiaTenabiiuka Uil (QU3HYECKUX JHL», «JIn4HbII KaOMHET WHIUBUAYAIBHOIO
peaNpUHUMATENS», «JINYHbBIN KaOMHET I0PUINYECKOrO JULa» U T.1.
2.7  Hcnoab3oBaHMe NPUKJIAIHBIX O(PUCHBIX NPHJI0KEHHUI B YCIOBHSIX MMIIOPTO3aMeLeHUS

y4acTBywmue B HHPOPMALMOHHOM o0MeHe C

00CITyKHBaHHH.
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OcnoBuble nnporpammubie TpoaykTs [1I1 "MoitO¢uc". Pa3sutre HaBBIKOB pabOTHI ¢ MPOTYKTaMU
«MoiiOduc Texer» u «MonOduc Tadmaumar.

2.8  HcnoJab3oBaHue 3JIEKTPOHHOM MOANUCH

[IpaBoBoe perynupoBanue. OCHOBHbIE H3MEHEHHMs] B OOJACTH NPUMEHEHHUS DIIEKTPOHHOMN
OANMUCH. Buabl 351eKTpOHHBIX noanucei. IIpumeHnenue 37eKTpOHHOM MOAIMCH: YTO HYXKHO CHEINATh,
YTOOBl MOJYYUTh W HCIOJB30BaTh KBATU(UIMPOBAHHYIO SJIEKTPOHHYIO TMOJIMHUCH, CIOCOOBI
UACHTU(DUKAIMY JTHYHOCTH; TOANMCAHUE IEKTPOHHOTO JOKYMEHTA; MPOBEpKa AJIEKTPOHHON MOIIHCH
Ha AJIEKTPOHHOM JJOKYMEHTE.

JloBepeHHas TpeThs cTOpoHA. MamHounTaemas foBepeHHocts. Oomen MYJ] depe3 nudpoByro
wiatrgopMy pacmpelieieHHOro peectpa OyokyeiH. CrpaBOYHUK MOJTHOMOYMMA, HCIONb3YyEeMbI MpU
cozganun MYJI.

2.9 HUcnonb3oBaHue BO3MOMKHOCTEH JJIEKTPOHHBLIX Ta0JMIl B AHAJUTHYECKOH padore
HAJIOTOBbIX OPTraHOB

BosmoxkHoctu snexkTponHbix Tabnun Excel ans ananmutudeckoid paboThl HAJOTOBBIX OPraHOB:
aBTO3aIOJHEHUE, MOJCYET MPOMEKYTOUHBIX WTOTOB, KOHCOJIMJALMS JaHHBIX, CO3/JaHHUE CBOJHBIX
TabauI, GopMaTUPOBAHUE TAOJINII, COPTUPOBKA M (PYIIBTpALIUS TAHHBIX.

Tlosviuennsiii ypogens
2.1 Hoacucrembt AWC Hagor-3, yuyacrBywiiue B HHPOPMALMOHHOM O0MeHe ¢
HAJIOTOILIATe b IMKAMH.

[Tpuem u 06paboTKa JOKYMEHTOB, IIPEACTABICHHBIX B HAJOTOBBIE OPTaHbI B JIEKTPOHHOH (opme
M0 TEeNEeKOMMYHUKAIIMOHHBIM KaHaJlaM CBSI3U C MPUMEHEHHEM YCWICHHOH KBalu(UIIUPOBAHHOM
3JIEKTPOHHOW MOJIIHCH.

2.2  @®opMHupoBaHHe HABBIKOB M YMEHHI MOCTPOEHUSI MO/IeJIM 3aNPOCOB € MOJIb30BaATEIbCKHUMH
ycaoBusivu u popmysiamu B [1O "Ikcneaurop 1aHHbIX"

Tepmunbl 1 onatus O3epa JaHHBIX U dKCHEAUTOpa AaHHbIX. Omnucanue uHTEpdeica, MopaI0K
co3ziaHust ¥ paboThI ¢ MOJICISIMH M TpyniupoBKaMu. [lopsiok HarmomHeHHs MHPOpMaIei o3epa JaHHBIX
U CpOKHM OOHOBIIeHMs HMH(popMmaruend. Poiam s mojkmroueHust goctyna K skcnenutopy. Pabora c
TpEeHa)KepaMH.

2.3  ®opMHpOBaHHE CTATHCTHYECKON HAJTOTOBOW OTYETHOCTH

O630p GdopMuUpOBaHHUS CTATUCTUYECKONW W YIPaBICHYECKOW OTUETHOCTH, aHAJIUTHYECKas

00paboTka HHPOPMAIUH.

Macmepckuii yposenn
2.1  OtaesbHBbIE BONIPOCHI ONTUMH3ALUH TexXHOTornYeckux npoueccoB ®HC Poccun
OnTumuzanust paboThl TEXHOJIOTHYECKUX MPOLECCOB M0 HANPABJICHUSAM JIEATEILHOCTH C LIEJIbI0
yIJIy4dllIE€HUsl Ka4ecTBa HaJI0roBoro aiMuuuctTpupoBanus cotpyanukamu @HC Poccun. Meroab! ananuza
Y IPUMEHEHUS] HHCTPYMEHTOB HaJOrOBOTO KOHTPOJIS B MH(OPMAIIMOHHBIX pecypcax.
2.2 3agauu enuHoi uH(popManuoHHO-aHaIUTHYeckoi moacucrembl AUC Hasor-3
OyHKIMOHAT HH()OPMALMOHHO-aHATIUTUYECKON MoAcHCcTeMBbI mporpaMMmHoro komiuiekca AMC
«Hamnor-3». Boamoxxnoctu 1 3anaun nojcucremsl. Texnosnoruu padotst B UAIT AUC «Hamor-3».
[IpakTMKyM 1O MCHOJb30BAaHUIO AHATUTHUYECKUX HH(OPMALMOHHBIX HHCTPYMEHTOB MpHU
IIpoLeAypax PETUCTPAllUK OpraHu3alUil M WHAWBUAYAJIBHBIX IpEANpUHUMATENEH, YCTaHOBIECHHBIX
3aKOHOAATEIBCTBOM.
Mcnonb30BaHue NpH MPOBEACHUHU YUEOHBIX 3aHATHI TPEHAKEPOB-CUMYIISTOPOB.
2.3  HenajoroBble peecTpbl HAJOTOBOI CJYKObI
OnTumuzanust paboThl C peecTpamu, COIPOBOKIAEMBIMH HAJIOTOBOU cCity:x0bl. dopMupoBanue,
MOPSIIOK pabOTHI U IPEIOCTABIICHHUS CBEICHUI U3 PEECTPOB.
OTKpbITBIE M OOLIENOCTYNHBIE CBEACHUSA. OKCTEPPUTOPHAIBHOCTE B OOCITY>KUBaHHH.
[TpakTrueckue acieKThl pabOThI HAJIOTOBOM CITYKOBI
24  HNACKSB - cucteMa aHAJIMTHYECKHX HHCTPYMEHTOB
[Tpuntumne: padote UHDopManmonHo-aHATUTHYECKON crucTeMbl KOHTpobHOTO Os1oka (MMAC KB).
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Monymu UAC Kb, ¢pyHKMOHaTBHOE TPEIHA3HAYEHUS MOTYIICH.

Opranusanus padotel B Moayne «Peectp puckoB», paboTa ¢ IacliopToOM PUCKOB.

ITpoBenenue kamepanbHOM mnpoBepku B npukiagHod nojacucreme MAC Kb, B Tom umcie
MPOBEJICHUE KOHTPOJIBHBIX MeponpusaTuii B moayie «/locbe npoepkn» MAC Kb.
Pa6ora B Mmogysne «BCA» (Bu3yanbHO-ceTeBOM aHann3). OCHOBHOM 3a/1a4¥l TOJICUCTEMBI: BU3yaTu3aIus
CXEMBbl, HallJICHHBIX B MOJyJie «TUMON0rus cxem»; CBOOOJHBIN TOMCK YYACTHUKOB CXEM U CBA3EH MEXKAY
HuMH. Vcrnonp3oBaHuEe B NMPaKTHUECKOW padoTe MHCTpyMEHTa aHamUTUKH «l'pad», mo3Bossioniero
BHU3YaJIM3UPOBATH CBSA3H MEXIY HAJIOTOILIATENBIINKAMH, BBISBIATH OTPULATEIIBHBIE OCTATKH, Pa3pbIBbI
JBUKEHMSI TOBAPOB MEX/1y HAJIOTOIIATENbIIMKAMH U T.II.
2.5  IlpuHnunsl pa6oTsl U GYHKIHMOHAJ HHTePaKTUBHBIX cepBucoB @HC Poccun

HopmatuBHbIE TpaBOBBIE AaKTHI, PETJIAMEHTHPYIOUIHE MOPSIJAOK CEPBHCHOTO OOCITY)KMBaHUS

HAJIOTOIIATEbIIMKOB C HCIOJIb30BAHUEM HH(OPMAIIMOHHBIX TEXHOJOrMi. Pa3BuTHe cepBHCHOrO
00CITy>)KUBaHHsI HAJIOTOIJIATEIBIIMKOB C UCHOb30BaHueM nuHTepHeT-cepBrca @HC Poccun «JInunsbiii
KaOMHET HaJoromiaTenabiiuka Juid (uU3MYecKuX JuLy», «JIn4yHbli KaOMHET MHIUBUAYAJIBHOIO
NpeINpPUHIMATENS, «JINUHBI KaOMHET I0PUINIECKOTO JHIa» U T.1.

IpakTnyeckue 3agaHus (MpuMepbI)

3ananme 1.

Onumure nocnenosatenbHocTs Aeiicteuii B JIK KOJI mpu dopmupoBannu 3amnpoca akta CBEpKU
IIPUHAUIEKHOCTU CYMM JICHEKHBIX CPEJICTB, IepeunciaeHHbIX B kadectse EHIT wnm npyrux ruarexen.
3amanme 2.

SIBAAIOTCS M TOKYMEHTHI, HOJIMCAaHHbIE HEKBAIM(ULIHUPOBAHHON 3JIEKTPOHHON MOJANUCHIO U
HanpaBieHHble uepe3 uHTepHeT-cepBuc ®HC Poccum «JInunbiii kaOuHer A (PU3MUECKUX JIUID)
opuandecku 3HaunMbiMu? Ecin gpusmueckoe muio npuiioxuio K aexnapanuu 3-HIADIT nokymeHTs B
3JIEKTPOHHON (hopMe, TOAMMCAaHHBIE SJIEKTPOHHOW MOAMUCHIO, HY)KHO JIM €My IpEeAOCTaBIsATh B
HAJIOTOBbII OpraH ux OyMaKHbI BapuaHT?
3aganue 3.

[Tosicaute nopsgok padotel B uHTepHeT-cepBuce PHC Poccum «OmnepaTuBHaAs MOMOIIb:
pa3061okupoBKa cyeta U Bonpocs! 1o EHC».
3ananmue 4.

BepHo nu yrBepxkneHune: «PacdeTr TpaHCIIOPTHOTO Hajora ¢ MoMoubelo nHTepHeT-cepsruca @HC
Poccun «Kanbkynsarop tpancnoptHoro Haiora dJ» HOCHUT 0O3HAKOMMTENBHBIM XapakKTep, TaK Kak
TPAHCIIOPTHBI HAJIOr OTHOCUTCS K HajoraM, MCYHUCIIIEMBIM HAJOroBoW uHcnekuuen»? Otser
o0ocHyiiTe.
3aganme S.

[TocMOTpeTh eTanbHYI0 HHPOPMAIUIO M0 CBA3H MEX]y HAJIOTOIUIATEIbIIIUKAMK IO TUILY CBSA3H
«Koonepanus» Mex1y y3aamu NpU BbI30BE KOHTEKCTHOTO MEHIO NPABOil KHOIIKON MBIIIIH.
3aganue 6.

VYkazaTe Kakve BO3MOYKHOCTH MPEIOCTaBJIEHBI MOJb30BATENI0 Mpu padore B Moxyie «Jlocke
MIPOBEPKU» NMpHU 0TpabOTKE BISIBICHHOTO prcka B pamkax KHII.
3ananmne 7.

VYka3aTh Kakoil HHCTPYMEHT MH(POPMAIIMOHHON aHATUTUYECKON CUCTEMBbI KOHTPOJIBHOTO OJIOKa,
[I03BOJISIET BU3YAIIM3UPOBATH CBSI3U MEXKY HAJIOT OIIIATENbIUKAMU.

MeToanyeckue peKOMeHIAM U

OOyueHune OCyLIECTBISETCS C MCIOIb30BAaHUEM TUCTAHIIMOHHBIX TEXHOJOTMHA U 3JEKTPOHHOTO
00y4YeHHS TTyTeM KaK CaMOCTOSITEITbHOTO H3y9YCeHHUsI MaTepraa, Tak M B3aUMOJICHCTBHS TIeIar OTMIECKOTO
pabOTHHKA C 00YJAIOLTIMCS.

Jlekuu ¥ IpaKTHYECKHE 3aHATHS MOTYT OBITh IPOBEACHBI B ()OPME BUICOYPOKOB MM BEONHAPOB
B IeNsiX yIIyOJeHWs U 3aKpelUIeHHs 3HAaHWW Cllymaresiel, IMOJIyd4eHHBIX HMH B Ipolecce
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CaMOCTOSITENIbHON paboThl HajA y4eOHbIM MaTepuanoM. IIponomkuTenbHOCTh BHACOYpOKa OT 5 1o 15
MUHYT, BeOMHapa 1-2 ayJuTOpHBIX 4yaca.

Ha npaxTuueckue 3aHATHSI BBIHOCSTCSI BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTCsl Ha YpPOBHE
HAaBBIKOB U YMEHUI.

B mporuiecce mpakTuueckoro o0y4eHus 0co00e BHUMaHHUE CIEAYET YAeNsiTh (HOPMUPOBAHHIO H
Pa3BUTHIO y CIIyIIATENICH IPAKTUYECKUX YMEHUMN, HABBIKOB U KOMIICTCHIIUM.

JUig mpoBeieHUs IPAKTUYECKUX 3aHATUMN JIOJKHBI MCIIOJIB30BaThCs METOAUYECKUE pa3paboTKH,
NO3BOJISIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydaeMbIM B 3aBHCHUMOCTH OT MX JIOJDKHOCTHBIX
kareropuii. Takue 3amaHUsl MPEACTABISAIOT CO00M MpOOJEMHBIE CHUTYallMOHHBIE BapUAHTHI,
pasnuyaromuecss MoOJENIMU HMH(MOPMALMOHHBIX CHUCTEM, M HAO0OpPOM KOHKPETHBIX JeHCTBHIA,
CYIIECTBEHHBIX Ul OIpPENEIEHHBIX KaTeropuii o0y4aeMbIX, OOBEJUHEHHBIX B COOTBETCTBYIOIIYIO
MOATPYIILY.

OCHOBHBIMU BHJIAMH CaMOCTOSTEIBHON Pa0OTHI ClyIIaTensMud Oe3 ydacTHs MpernojaBarernei
SABJIAIOTCSL:

e (opmupoBaHMEe M YCBOSHHE COJACp)KaHHsS KOHCIEKTa JIEKIUH Ha 0a3e pEeKOMEHI0BaHHOMN

npernojiaBaTesaeM yueOHo TuTeparypsl, BKI0Yas HHPOPMALMOHHbIE 00pa30BaTeNIbHbIE PECYPChI

(97EKTpOHHBIE YUEOHUKH, 3JIEKTPOHHbIE OMOINOTEKH U Ip.);

® BBINIOJIHEHHE JOMAIIHUX 33JaHUM B BHUJE IPEIJIOKEHHBIX IPENOAaBaTeIeM MPaKTUYECKUX

3a/laHuil ¥ 1abOpaTopHbIX padoT;

® [IPOCMOTpPA BUJIEOYPOKOB.

B xozme camocrosTenbHON paboOThl ciaymiatend Oosee IeTalbHO PacCMaTpUBAKOT BOIPOCHI,
U3y4aeMble B XOJI€ JIEKLIMOHHBIX 3aHATHH, TOTOBATCA K IPOBEIEHUIO0 CEMUHAPOB U 3aKPEIUIAIOT YMEHUS
Y HaBBIKM, TOJYYEHHBIC NIpU OTPabOTKEe HAa MPAKTUYECKHX 3aHATHAX. B memsx Gornee s¢ddexTuBHOIM
paloThI ciaymiareneil, FoTOBATCS yueOHbIE U KOHTPOJIbHO-TIPOBEPOYHBIC MATEPUAIIBI.

B xozxe camocTosTenbHON pabOThl CIyHIATENsIM IPEJOCTaBIIAETCS BO3MOKHOCTD I10JIb30BAaHUS
MHTEPHET pecypcamMH yueOHOro 3aBeIeHNUs, Ha KOTOPBIX pa3MeleHbI JICKTPOHHbIE YUeOHUKH, TPOOHBIE
TECTHI, a TaKkke (GOpyM /Jis MOJTyuyeHUsI KOHCYIbTAIIMOHHBIX YCIYT OT BEAYLIUX MpernojaBaTesnei.

C wmenpro omnpeleneHHs KadecTBa YCBOCGHMsI MaTepualla IPOBOJUTCS TPOBEpPKa 3HAHUMN
clIylIaresiei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texkymuit KOHTPOJIb OCYLIECTBIIAETCS B (hOpME TPOMEKYTOUHOTO TECTUPOBAHHUS.

Cnucok Jimreparypbl
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kBanupuxanuu GHC, 2023. - 119 c.

3. Ceprues, F0.H. 3amura nndopmaruu n nadopmarmonHas 6e30macHoCTh: yueOHoe nocodue /
IO.H. Cprues. - M.: UHOPA-M, 2021. - 202 c. - (Briciiee o6pa3oBanue)

4.  CerueB, FO.H. Crangaptsl uHQOpManMOHHOW Oe3omacHocTH.  3ammra M 00paboTka
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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

IIcuxoJioruyeckoe odecrnevyeHue AeATEJILHOCTH COTPYIHHKOB HAJI0TOBbIX OPTraHOB U PadoThI €
HAJIOTOILIATe b IIHKAMH

(HauMeHOBaHNE y4eOHOH TUCIUILIIHEI)

BBeaenue

Jucuumumna «IIcuxonornueckoe odbecredueHne qesiTeIbHOCTH COTPYAHUKOB HaJIOTOBBIX OPTraHOB
U pabOTHI C HAIOTOIIATENBIINKAMI 3aHUMAET BAKHOE MECTO B IpoLecce OOHOBIICHHS, 3aKPEILUICHHS
3HAaHUI ¥ OBJA/ICHUS HaBBIKAMU JJISl PEeLIeHUs NMPOo(hecCHOHANBHBIX 3a7a4. BrICOKMIT ypOBeHb pa3BUTHS
KOMMYHUKAaTHBHOH W KOH(QIMKTOJOTMYECKOH KOMIIETEHTHOCTH, CTPECCOYCTOHYMBOCTH ITO3BOJIHT
COTPYAHUKY HAJOTOBBIX OPraHOB 3()()EKTUBHO BBINOJIHATH CBOIO Pa0OTYy.

B pesynprare wu3ydeHHs [JaHHOW AMCHMIUIMHBI TOCYIApCTBEHHBIC CIYy)XKalllMe IIOJydar
OOHOBJICHHE 3HAHUH 10 TICUXOJOTHYECKUM acIIeKTaM JICATEIIbHOCTH OPTaHOB TOCY/IapCTBEHHOW BIIACTH,
KOTOpBIE COOTBETCTBYIOT KBAaJTH(PUKAMOHHBIM TPEeOOBaHMUSAM K MNPOPECCHOHAIBHBIM 3HAHUSAM H
HaBBIKAM, HEOOXOIMMBIM IS  HCIIOJHEHHWsS  JIOJDKHOCTHBIX — OOsi3aHHOCTEH  (penepanbHBIMU
rOCY/IapCTBEHHBIMH CITY)KAIlIUMH.

HeJ’II/I, 3aJa4m U1 MeCTO yqeﬁﬂoﬁ AUCHUIIVIMHBI B IIPOIECCE MOBLIINICHUA KBaJ’II/I(l)I/IKaIIHH

Ilenvy w3yuyeHUsl JaHHOW IUCLUIUIMHBI COCTOMT B ()OPMHUPOBAHMM HOBBIX M PA3BUTUHU paHee
pUOOPETEHHBIX MPO(PECCHOHATBHBIX KOMIETEHINH TOCY1apCTBEHHBIX TPAKIAHCKHX CITY)KAIIUX B YaCTH
3HaHUI BOIPOCOB IICUXOJIOIMU NPOPECCUOHATBHOM 1€ TEIbHOCTH COTPYJHUKOB HAJIOTOBBIX OPraHOB.

B pamMkax 3asBJIEHHON LENU OJIKHBI ObITh PELICHBI CIEAYIOLINE 3ad0au.

— CO3JlaHHe YCIOBUI JUid TpaHCPOpMaLMU yueOHO-1103HABATEIbHON 1A TEIbHOCTH CIIyIlaTeNei
B IIpo(hecCHOHANIbHYIO I€ATEIbHOCTh TOCCITYKAIllUX HAJIOTOBBIX OPTaHOB;

- pa3BUTHE CIIOCOOHOCTM M TOTOBHOCTHM MHCIIONb30BaTh 3HAHME METOJIOB U TEOPHi
MICUXOJIOTMYECKON HAyKH B MPaKTUKE MPO(ecCHOHATBbHON e TENbHOCTH;

— o0yueHue mnpuemMaM 3(QEeKTUBHOTO B3aMMOJAEHCTBHS B IHpolecce MNpodecCHOHANbHOM
NESTEIIBHOCTH.

B pesynbrare OCBOEHUs NaHHOW IUCLUIIIMHBI TOCYIAapCTBEHHBIE T'PAXKIAHCKHUE CIIyXKalue
uHcnekuui u ynpasieanit ®HC Poccuu nonydar 0OHOBIEHNE 3HaHUN U COBEPLICHCTBOBAHNE HABBIKOB
peLIeHUs [TOCTaBICHHBIX 3a1a4 I10 OCHOBHBIM HAIPABJICHUAM ACATEIBHOCTH U KOMIIETEHLUAM C Y4ETOM
IICUXOJIOTMYECKUX 3aKOHOMEPHOCTEH OpPraHnu3aluy B3auMOICHCTBUS.

IInanupyemsie pe3yjbTaThl 00y4eHHA

B pe3ynbrare OCBOEHMS NAHHOW NIPOrpaMMbl TOCYAAPCTBEHHBIM T'PAXKIAHCKUHN CIyKallun
JOJKEH
3HamMb.
® TIOHATHE KIIMEHTOOPUEHTUPOBAHHOCTH, OCHOBBI BHEUIHEN " BHYTpPEHHEN
KJINEHTOOPUEHTUPOBAHHOCTH;
® OCHOBHbBIE€ IPUHIIUIIBI KJIMEHTOOPUEHTUPOBAHHOTO B3aUMOACHCTBUSI C HAJIOTOILIATEbIINKAMM;
e TeXHUKU 3((HEKTUBHON KOMMYHUKAIIMU HA TOCYapCTBEHHON T'pakIaHCKOH CITyK0e.
Ymemo:
® T[PUMEHATH IICUXOJIOTWYECKHE 3HaHMsS I obOecriedeHus: Npo(ecCHOHAIBHOW CIIy:KeOHOM
JESTEIbHOCTH FOCYIapCTBEHHBIX TPAXKIAHCKUX CITYXKAIIHX;
® OpraHM30BaTh MPOLECC KIMEHTOOPUEHTHPOBAHHOIO B3aUMOICHCTBHS C HAJIOTOIIaTeNIbIIUKAMU;
® [PUMEHATh TEXHUKH 3(P(PEeKTUBHON KOMMYHHMKALIUU BO B3aUMO/IEHCTBHH.
Bnaoemv nasvikamu:
e paboThI B KOMaH/IE;
e BBHICTpaMBaHM MEKINYHOCTHBIX OTHOILICHUH, ITOCTPOCHHBIX Ha MIPUHIIMAIIAX

24



KIIMCHTOOPUCHTUPOBAHHOCTH.

Ne i/ HaunMeHoBanue teM Bun
3aHATHSA

Ilcuxosiorusi npogecCHOHAIBLHOM AeSITeJIbHOCTH
ba3o0Bblil ypoBeHb CJI0KHOCTH

31 BHemHsAs 1 BHYTpeHHsIS KIIMEHTOLEHTPUUYHOCTh. LleHHOoCTH Jlexyus
4eJIOBEKOIICHTPHYHOCTH
3.2 | ba3oBble TeXHUKH Y3(PPEKTUBHON KOMMYHUKALMU. AccepTUBHOE NoBeaeHue. | Ilpakmuxa
3.3 | Yupasnenue koHpuukramu. CTpaTeruu U TAKTUKU NOBeACHUs B KOHQIuKTe | [Ipakmuxa
3.4 | YipaBineHHe CTPECCOM: TEXHUKH CaMOPETYJIISIIH Ilpaxmuxka
35 dopMHUpOBaHUE U PA3BUTHE UMU/KA IPEICTABUTEIIS HAIOTOBOM CITyXKOBI. IIpakxmuxka
WmupkeBble U penyraimonsble crpaterun opranoB ®HC Poccun
IloBbIIEHHBIH YPOBEHb CI0KHOCTH
41 BHemHsas u BHYTpeHHSS KIIMEHTOLUEHTPHYHOCTH. LleHHOCTH Jlexyus
4eJI0BEKOLICHTPUYHOCTH
492 D¢ dexTrBHBIE KOMMYHHUKAIMH. [IcCHXOIOTHYECKUE TPUEMBI TTPEOI0JICHUS IIpaxkmuka
' OapbepOB B OOIICHUH
4.3 | YupaBneHue KOHQIUKTAMH: TEXHOJIOTUH KOHCTPYKTUBHOTO pa3pelIeHus Ilpakmuxa
4.4 | TexHOJIOTUY BIUSHUS U IPOTUBOACHCTBUS MAHUIYIISLIUAM IIpakmuxa
4.5 | IlpodunakTrka mpodeCCHOHAIBHOTO CTPECCA M BHITOPAHUS Ilpaxmuxa
MacTepcKuii YypoBeHb CJI0KHOCTH
31 BHe1Hss 1 BHYTpeHHsISI KIIMEHTOLEHTPUYHOCTh. LleHHocTH Jlexyus
YeJIOBEKOIEHTPUIHOCTH
39 [Icuxonorus ynpaBieHYeCKOH 1 KOMMYHUKAaTUBHON KOMIIETEHTHOCTH IIpakmuxa
PYKOBOJIUTEIIS
3.3 | YupaBneHue KOHQIUKTAMH B JESITEIbHOCTH PYKOBOJUTES Ilpakmuxa
3.4 | llcuxonorus BIUSHUS ¥ TPOTHBOJCHCTBUE MAHUTTYIISIIIUASIM Ilpakmuxa
3.5 | llcuxonorus BIUSHUS ¥ TPOTHBOJCHCTBUE MAHUTTYIISIIHASIM Ilpakmuxa
3.6 | DpdexTrBHOE MyOIMYHOE BHICTYIIJICHUE IIpaxmuxa

OO0beM 3ansTHil o aucHuIunHe — 5-6 yaco (9-11 % ot Bcero o0bemMa MporpamMMsi).
PedeparuBHoe onucanue Tem

baszoevuii yposenw

3.1. BHemHAs ¥ BHYTPEHHSASA KJINEHTOUEHTPUYHOCTh. LleHHOCTH Ye10BeKOUEeHTPHYHOCTH
[lonsiTHe W TPUHIUIB YEIOBEKOUEHTPUYHOCTU. [[EHHOCTHM YENOBEKOLUEHTPUYHOCTHU U UX
OTpakeHue B JACKIapamnuu yernoBexoreHTpuaHocty u Mmanupecre ®PHC Poccuu. BHemHsst 1 BHYTpeHHSIA
KJIINEHTOOPUEHTUPOBAHHOCTh:  KYJIbTypa JEJIOBBIX KOMMYHHMKAMM ©  3MOatus. TeXHOJIOTHH
3¢ (heKTUBHONH KOMMYHHUKAIIMH MTPU B3aUMOICUCTBUHU C COTPYAHUKAMHU U MOJIb30BATEISIMHU YCIIYT.
3.2  ba3oBble TexHHMKH I(PPeKTUBHON KOMMYHMKAIIMU. ACCEPTHBHOE NOBeJeHHUe.
KoMMmyHuKaTHBHASE KOMIIETEHTHOCTh HAJIOTOBOTO WHCIIEKTOpa. [[oHATHE M BUIBI KOMMYHHUKAIIUH.
Otanbl Aen0Boil Oecebl. YCTaHOBJICHHUE MCUXOJIOTHYECKOro KOHTakTa. HeBepOanbHble U BepOalbHbIE
MIpUEMbI YCTAHOBIIEHUS IICUXOJIOTMYECKOTr0 KOHTaKTa. TeXHUKHN apryMeHTalli U KOHTPapryMEeHTalUH.
[ToHsATHE ¥ MPUHIIMITBI ACCEPTUBHOCTH. Y BEPEHHOE (ACCEPTUBHOE), HEYBEPEHHOE M arpeCcCUBHOE
noBeneHne. CrocoObl pa3BUTHSI ACCEPTUBHOCTH.
3.3 VYnpasienue koH}paukTamu. CTpaTeruv 1 TAKTUKH NOBeeHUs B KOH(JIMKTE
[Tonsitne, Bumbl M puunHbl KOH(IUKTOB. CTpareruu MoBeNeHUs B KOH(MDIUKTHOW CHUTYaIWH.
JlnHamuka KOH(MIUKTA. DTanbl pa3perieHnst KOHQIUKTHONW CUTyalluH. Y CIIOBHSI pa3peuieHus KOH(IUKTA.
[Ipuembl CHM)KEHHS HaNpsDKEHUS B KOH(DIMKTHBIX CUTyanusix. B3aumoneilicTBue ¢ KOH(IUKTHBIMU
JTUYHOCTSIMHU.
3.4 YnpapieHHue CTPeccOM: TEXHUKH CaMOpPeryJisiiiuu
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PaccmaTtpuBaercs noHsTHE, CYIIHOCTh, MEXaHU3M BO3HUKHOBEHMSI, CTAIUU MPOTEKAHUS U BUIbI
cTpecca, BHEIIHHE ¥ BHYTPEHHUE CTPECCOPHI; MOHATHE U CUMIITOMBI TPO(ECCUOHATLHOTO BBHITOPAHMUS;
BUIBl  TPOPECCHOHATBHBIX  AeOpMaluii; METOAbl  NCUXOAMATHOCTHKH M MNPO(UIAKTUKA
npodeccnoHalbHOTO  cTpecca W Npo(decCHOHANbHBIX  AeopMaluii;  crmocoObl  pa3BUTHS
CTPECCOYCTOMYHUBOCTH.

3.5 ®opMupoBaHHe U pa3BUTHE UHMH/KA MPeACTABUTENs HAJIOr0BOi cay:x0bl. UMuaxKeBbIe U
penyrannoHHblie crpaterun opranos ®HC Poccun

dopmMupoBaHue UM Ppa3BUTHE HABBHIKOB MNPO(ECCHOHATBHOM  caMompe3eHTauuu  (Kak)
NPEJCTaBUTENSI HaJoroBoM ciyx0bl. OcoOeHHOCTH BepOalbHOTO W HEBEPOATBHOTO IMOBEICHUS
COTpPYJHHKA HAJOrOBOrO opraHa. Pemyrainus coTpyaHHKa HAJIOTOBOTO OpraHa: UMHKGOpMHUpYIOIIee
MOBEJICHUE U TMCUXO0JIOTus npodeccuonana. Buneo tpenunr «CiaraeMble UMUKa TOCYIapCTBEHHOTO
cnyxaiero — npeacraBuresst @HC».

Togvluennwiti yposeHs
4.1. BHemIHsAA M BHYTPeHHSS KJIMEHTOLEHTPUYHOCTh. L{eHHOCTH Ye/I0BeKOLeHTPUYHOCTH
[loHsiTME W TPUHLUIBI YETOBEKOLEHTPUYHOCTH. L{EHHOCTH 4YENOBEKOLEHTPUYHOCTH U UX
OTpa)KeHME B JIeKJIapaluy yeraoBekoleHTpuuHocTH U Manupecte PHC Poccun. BHenHss u BHyTpeHHssA
KJIIMEHTOOPUEHTUPOBAHHOCTh:  KYJIbTypa JEJIOBBIX KOMMYHUKaUMH U sMmatus. TexHosoruu
3¢ GEeKTUBHON KOMMYHUKALIUU NPU B3aUMOICHCTBUM C COTPYAHUKAMHU U MOJIb30BATEISIMH YCIYT.
4.2  D¢dexkTuBHbie koMmyHukanuu. Ilcuxosnoruyeckne nmpueMsbl INpeoosieHUusi 0apbepoB B
o0eHnu
[Icuxomoruueckue Oapbepbl B OOIIEHUH: IOHATHE BHUIBL. bapbepbl BOCHIPHATHSA: dPPEKTHI
BOCHIpUATHA U cTepeoTuIisl. [Ipuemsl 3ppexTrBHON KOMMyHUKaIKUU. TEXHUKU IPEO10JICHHSI CMBICIOBBIX
0apbepoB B OOIICHUH.
4.3 YnpasieHue KOHPJMKTAMHU: TEXHOJOTHH KOHCTPYKTHBHOIO pa3penieHust
[TonsiTue, BUABI U MpUUMHBI KOH(PIUKTOB. CTpaTeruu MoBeAeHUs B KOH(QIMKTHOW CUTYallUH.
JluHamuKka KOHGIIMKTA. DTanbl pa3pelieHns KOHQIUKTHON cuTyauuu. Y cloBUs pa3peieHust KOH(DIUKTA.
[Ipuembl CHM)KEHHS HampsDKEHHUS B KOH(IMKTHBIX CUTyalusx. B3aumoneicTBue ¢ KOHQIMKTHBIMHU
JUYHOCTSIMHU.
44  TexHOJI0rMH BJIMSHHUA M NPOTUBOAEHCTBUS MAHUIYJISILMAM
[TonsaTe W BUABl ICUXOJIOTHYECKOTO BIMSAHUA. OddexktuBHble U HEIP(DHEKTUBHBIE
MICUXOJIOTMYECKHE IPUEMBbI BIUSHUSA Ha coOeceaHuka. [IcuxoTexHoaoruu yoexaaromero Bo3AecTBys.
OtpaboTka npasui yoexaenus. [lcuxonornueckue nprueMbl IPOTUBOACHCTBUS MAHUITYIISILIUSM.
45  IIpoduiaaktuka npogeccHoHAIbHOI0 CTPecca U BHITOPAHUSA
Crpecc u  mnpodeccHOHAIbHOE  BbITOpaHHE: IOHATHE M CUMOTOMBL.  [IpuumHBI
npodeccuoHalbHOTO  CTpecca M BbIrOpaHusa. VHIuWBHIyanbHBIE  METOABl  MPOPUIAKTHKU
po¢eCCHOHATBHOTO cTpecca U MPo(hecCHOHAIBHOTO BEITOPaHHUS.

Macmepckuii yposens

3.1 BHemHsisi 1 BHYTPEHHASA KJIHEHTOHEHTPHUYHOCTb. [leHHOCTH 4e/I0BeKOEeHTPHYHOCTH

[ToHsiTie W TPUHUUIBI YETOBEKOLEHTPUYHOCTH. LIEHHOCTH 4YelOBEKOIEHTPUYHOCTH M HUX
OTpaKeHHE B JIeKIapaluy yeraoBekoneHTpuuHocTH U Manupecte ®PHC Poccun. BHenHss 1 BHyTpeHHssA
KJIMEHTOOPUEHTUPOBAHHOCTh:  KYJIbTypa [JEJIOBbIX KOMMYHUKAalMi W d3Mmmatusa. TexHoJoruu
3¢ deKTUBHON KOMMYHUKALIUU TTPU B3aUMOICHCTBUH C COTPYIHUKAMHU U MOJIb30BATEISIMH YCIYT.
3.2 Ilcuxos10rusi YNpaBjaeH4eCcKOi 1 KOMMYHHMKATHUBHON KOMIIETEHTHOCTH PYKOBOJAUTEJISI.

KomnereHnmn pykoBOAMTENSA: MOHITHE W BUABL. YIpaBI€HYECKass M KOMMYHHMKAaTHUBHas
KOMIIETEHTHOCTh pyKoBojuTensd. VX ponb B 3QQPeKTUBHON opraHu3anuu padbOThl MOJpa3AeieHUs.
[Tpuemsbl 3pPeKTUBHON KOMMYHHKAIIMM BO B3aUMOJIEHCTBUU ¢ coTpyaHuKamu. OOpaTHas cBs3b U ee
Bujbl. [TpaBuna agdexTrBHON 00paTHOI CBSI3M.
3.3 ¥Ynpasienne KOHQIUKTAMH B JeATEJIbHOCTH PYKOBOAUTEIS

TexHomorun ynpapiieHHs] KOHQIMKTaAMHA Ha TOCYIapCTBEHHOW TPaXXTaHCKOH Ciry)x0e. AHanu3 u
MIPOTHO3UPOBAHKE MOBEICHHUS HAIOTOIUIATeNBIIMKOB. OBlIaieHne HaBbIKaMU 3P PEKTHBHOTO TTOBEACHUS
B KOH(MIUKTHOM cuTyauuu. BzaumozeiicTBre ¢ KOHOIUKTHBIMHA JTUYHOCTSIMH.
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3.4 IlcuxoJ/iorusi BJUSHUS U MPOTHBOAEIiCTBHE MAHUMTYIAIUSIM

[TonsiTMe W BUOBI TCUXOJIOTHYECKOTO BIMSHUA. OddexktuBHbie U HedDPEKTUBHBIC
MICUXOJIOTHYECKHE TIPUEMBI BIUSHUS Ha cobeceqHnka. [ICHXOTeXHOIOTHN YOEKIAIOIIET0 BO3ICHCTBUSI.
[cuxomoruveckre MpUEMbl POTUBOICHCTBHS MAHHUITYJISIIUSM.
3.5 IlpoduinakTuka npodheccHOHATLHOIO CTPECca U BHITOPAHHS B JIESAITEILHOCTH PYKOBOAUTEIA

Crpecc u mnpodeccHOHAIBHOE BBITOpaHUE. JIMYHOCTHBIE W OpPraHW3AI[MOHHBIC TMPUIHHBI
npoeCCHOHABHOTO  cTpecca.  MeToAbl  JTMarHOCTUKA — MPOQECCHOHATBHOTO  BBITOPAHUSI.
WuavBuyanbHbIe U OpraHU3allMOHHbBIE TPHEMBI TPOMUITAKTUKYA TPOPECCHOHATIBHOTO BHITOPAHUSI.

3.6 DddexTuBHOE NYyOJINUYHOE BBICTYILJIECHHE

[ToaroroBka myoau4HOro BhICTyIJIeHUA. OCHOBHBIE TPEOOBAaHUS K MyOJIMYHOMY BBICTYIUICHUIO.
CTpykTypa BBICTYIUICHHS. 3a4uH U BeTyruieHue. OCHOBHAs 4acTh. ApryMeHTanus. Buapl 3aKroueHus.
CpenctBa BEIPa3UTEILHOCTH PEUH.

IpakTnyeckue 3aganus (MpuMepbI)

3aganue 1.

[Tpu 3aBepiIeHUN KOHTAKTa C HAJIOTOILIATEIBIIIMKOM PEKOMEHIYEeTCs CIeNaTh eMy KOMIUIMMEHT.
1. [lpuBenure mpuMepbl KOMIUTMMEHTOB, KOTOpPHIE MOKHO HCIOJB30BaTh MPU B3aUMOJCHCTBUU C
HajoromiarenbmukoM. 2. [lpuBenure nmpuMepbl KOMILIMMEHTOB, KOTOPBIC HEJb3sl UCIIOJIb30BaTh MPH
OOIIIEHUH C HAJIOTOILIATEIBIIIMKOM.
3amanme 2.

Kakue npuembl MOMOTarOT HaJIOTOBOMY MHCIIEKTOPY YCTAHOBHUTH MCHUXOJOTMUYECKHI KOHTAKT C
HajoromiaTeaburKomM? YUTo MemaeT yCTaHOBUTD IICUXOJIOTUYECKUIT KOHTAKT?

Ykaxwure:

1. [IpuemMsbl, KOTOpBIE TIOMOTAOT YCTAHOBUTH KOHTAKT:

2. JleiicTBUSI, KOTOPbIE MEUIAIOT YCTAHOBUTH KOHTAKT.
3aganue 3.

[IpuBenuTe mMpUMEpPHI OIEHOYHBIX (pa3, KOTOPHIE MOTYT BBI3BaTh HEMIOHUMAHUE U >KETAHUE
3amuTuThCs. [lepedopmynupyiite maHHble (Qpa3bl B KOHCTPYKTUBHBIE BBICKA3bIBaHMS, YOpaB W3 HUX
OIICHKY JINYHOCTH.
3aganue 4.

B HanmoroByro WHCHEKIIMIO TPHINET arpecCCMBHO HACTPOEHHBIM Hajororartenbmuk. Ha
MPEAJIOKEHUE COTPYIHNKA MHCIIEKIIUUA MTPUCECTh, OH OTBETHJI OTKA30M M OCTAJICA CTOSITh, BO3BBIIIASICH
HaJ HUM. Ha MOBBIIIEHHBIX TOHAX OH Hayall BHITOBAPWBATH HAJIOTOBOMY HHCHEKTOpY: «[louemy Bwi
OTKa3aJli MHE B HAJIOIOBOM BblueTe?». ONUIINUTE MCUXOJOTUYECKH TPAMOTHBIE JEUCTBUS HAJIOTOBOIO
WHCIIEKTOpa B JAHHON KOH(MIUKTHON CUTYaIlMH C TPUMEHEHHEM MPUEMOB CHIDKCHHS HAIPSDKCHHUS.
3aganue 5.

Hwxe mpencraBieHbl HEraTHBHBIE OIICHOYHBIE CYKJICHHs, KOTOPBIE HWHOT/IA HWCIOJIB3YIOTCS B
Mpoliecce B3auMOJEHCTBUS HAJIOTOBOI'O MHCIIEKTOPA U HAJIOTOIIaTEeIbIIUKA:
1) Ckonbpko MOKHO Bam roBoputs 0/1HO U TO Ke?!
2) C Bamu B00OIIIe HEBO3MOXHO pPa3roBapuBaTh!
3) Bamm noxkyMeHTbI 0popMIIeHBI 0€3rpaMOTHO!
[lo xaxaoMy BBICKAa3bIBAHUIO OIICHUTE BO3MOMKHYIO PEaKIMIO0 HAJIOTOIJIaTeNbIINKa ¢
nepedhopMyIupyHTE BHICKa3bIBaHNE, yOPaB W3 HETO HETATUBHYIO OIICHKY JIMYHOCTH.
Hampumep, HeratuBHOE BbICKa3biBaHHE «BbI B0OOIIE cuuTaTth ymeere?!» BBI3OBET OTBETHYIO
3aIUTHYIO arpeccuto, MoKHO TmepedopmynupoBaTh «llepenenaiite pacdetsl. B HUX copepkutTcs
OIIIOKAY.
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MeTtoanyeckue peKOMeH AU

OOyueHne OCyLIECTBISETCS C UCIOJIb30BAaHUEM JUCTAHLMOHHBIX TEXHOJIOIMH U 3JIEKTPOHHOTO
00y4eHHs TyTeM KaK CaMOCTOSITeNIbHOTO H3yYeHHS MaTepHaia, TaK U B3aMMOICHCTBHS M€1arornuecKoro
paboOTHHKA C OOYJArOIIHMCS.

JIeKMu ¥ MPaKTUYECKUE 3aHATUS MOTYT OBITh IPOBECHBI B (JOPME BHICOYPOKOB I BEOMHAPOB
B IeNiX YyIIyOJeHMs U 3aKpelUIeHHWs 3HaHMH clylmareiei, IMOJIyd4eHHbIX HMH B IIpolecce
CaMOCTOSITENTbHOU paboThl Haja y4eOHbIM MaTepuanoM. IIponomkuTenbHOCTh BHACOYpOKa OT 5 1o 15
MUHYT, BeOMHapa 1-2 ayuTOpHBIX 4yaca.

Ha npaxTudeckue 3aHATHS BBIHOCSITCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTCcsl Ha YpPOBHE
HaBBIKOB U YMEHUH.

B mporecce nmpaktruueckoro o0ydeHus 0co000€ BHUMaHHUE CIEAyeT YACIATh (OPMUPOBAHUIO H
Pa3sBUTHIO y cylIaTesnel IPakTHYeCKUX YMEHUMN, HABBIKOB U KOMIIETCHIIUH.

Jlnist mpoBeZieHNs PAKTUUECKUX 3aHATHH JOJDKHBI HCIIOJIB30BAaThCS METOAMYECKHE Pa3paboTKH,
MO3BOJISIOIINE MHIUBUAYAIU3UPOBATh 3aJaHUsl 0OydyaeMbIM B 3aBUCHUMOCTH OT HMX JOJDKHOCTHBIX
kareropuil. Takue 3amaHus NPEACTaBISIOT COOOW MNpPOOJIEMHbIE CHUTyallUOHHBIE BAapUaHTBHI,
pasnuyaromuecs: MoOJeNIMU HMH(MOPMALMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeicTBUM,
CYLIECTBEHHBIX JJIsl OINpPEAETEHHBIX KaTeropuid oOydaeMblX, OOBEAMHEHHBIX B COOTBETCTBYIOIILYIO
HOJTPYITY.

OCHOBHBIMH BHJAMH CaMOCTOSITEIBHON PabOTHI CIyHIaTeNsMyd Oe3 ydacTHs TpernojaBarenei
SBIISIIOTCSL:

e (opmupoBaHHe M YCBOGHHE COJEp)KaHHs KOHCIEKTa JIEKIM Ha 0a3e pEeKOMEHIOBaHHOU

npernojiaBaTesaeM yueOHoO TuTeparypsl, BKI0Yas HHPOPMALMOHHbIE 00pa30BaTeNIbHbIE PECYPChHI

(97EKTpOHHBIE YUEOHUKH, 3JIEKTPOHHbIE OMOIMOTEKH U Ip.);

® BLINOJHEHUE JOMAIHUX 3aJaHUi B BHUJE MPEUIOKEHHBIX IpenojaBaTeieM MPaKTHYECKUX

3a/laHui ¥ 1abopaTopHbIX paboT;

® [IPOCMOTpPA BUJIEOYPOKOB.

B xozme camocrosTenpHON paboTHl ciaymiatend Oosee IeTalbHO PAacCMaTPUBAKOT BOIPOCHI,
U3Y4aeMBbIE B XOJI€ JIEKLIMOHHBIX 3aHATUH, TOTOBATCS K MPOBEACHNUIO CEMUHAPOB U 3aKPEILIAIOT YMEHUS
U HaBbIKU, MOJyYEHHBIE MpPHU OTpabOTKE Ha MPAaKTHMUECKUX 3aHATUAX. B mensax Oonee addexTuBHOM
paloThI ciaymiareneif, ToTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOYHBIC MATEPUAIIBI.

B xozxe camocTosTenbHON pabOThl CIyHIATENsIM MPEJOCTABIAETCSl BOZMOKHOCTD IOJIb30BaHUS
MHTEpHET pecypcamMH yueOHOI o 3aBe/IeHUs], Ha KOTOPBIX Pa3MEIIeHbI 3JIeKTPOHHbIE YUeOHUKH, TIPOOHBIE
TECTHI, a TaKke (GOpyM /JIs MOJTyuyEHUsI KOHCYIbTAllMOHHBIX YCIYT OT BEAYLIUX MpernojaBaTesnei.

C wuenplo ompeneneHMs KadyecTBa YCBOCHMsI MaTepuaia IPOBOJUTCS NPOBEPKAa 3HAHUMN
ClIylIaresiei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texymuit KOHTPOJIb OCylIeCTBIIAETCS B (hOpMeE TPOMEKYTOUHOTO TECTUPOBAHHUS.
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II.A. Unpucos. - M.: Undpa-Unxenepus, 2022. - 232 c.

2. AprémenkoBa, T.A. Ilpaktudeckoe pyKoBOACTBO sl "kepTB" TaiiM-meHemkmenTa/ T.A.
Aptémenkona. - M.: IIpocnexkT, 2021. - 144 c.

3. Acnanos, T. PR-tekcthl. Kak 3amenuts unrarens / T. AcmanoB. - 2-¢ w3z, - CII6: Iutep,
2023. - 192 c.: un. - (busnec-ncuxonorus)

4. bapxak, U.A. [logco3narenpHoe BIUSHNAE: KaK YOeauTh 3a oqHy MuUHYTY/ M. A. Bapxak. - M.:
OKCMO, 2022. - 112 c. : .

5. bareipeB, M.B. Cnoxnbie nogunHenssle. [Ipaktuka poccuiickux pykoBoaurteneid / M.B.
Bbateipes. - M.: Mann, UBanoB u ®epbep, 2021. - 352 c.
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6. bepunrt, K. YcToiunBOCTb: Kak BEIpadOTaTh UMMYHHUTET K CTPECCY, ACTIPECCUU U BHITOPAHUIO
/ K. bepuar. - M.: OKCMO, 2022. - 352 c.

7. bupken6bunb, B. Tpenunr yBepeHHOro oOImmIeHUS. 56 ymnpakHEHHH, KOTOPHIE MOMOTYT
MpoKavyaTh HaBbIKW KOMMyHUKaruu / B. bupkenouns. - M.: DKCMO, 2022. - 288 c.

8. bopucos, K. I'epoii u ero xomanga: Kak coOpaTp, 3akeub W JOCTUYb pe3ynbTaToB/ K.
Bbopucos. - M.: Ansniuna I[1PO, 2022. - 208 c.

9. Boponmna, H.A. B3aumoneiictBue ¢ HamoromiarenspiukamMu. Cekperbl 3((GEeKTUBHOCTH:
yaeOHo-MeToanueckoe nocooue / H.A. Boponuna; O.M. Cyxoseera; A.lll. Illupokosa. - H. Hoeropos:
[TpuBomxkckuit uu-T nossienus kBamupukanuu ®HC Poceun, 2020. - 64 c.

10. T'a;mmo, K. Macrep cioBa. CekpeTbl 3pGEeKTUBHBIX KOMMYHHKAIIMA OT BEIYIIETO CITMKEpa
Awmepuku / K. T'anno. - M.: 9KCMO, 2020. - 304 c.

11. Tamno, 3. Paspemenue koHpauktoB / O. ["amo. - nep. ¢ anri. - M.: Ansnuna [TaGmumep,
2020. - 222 c.

12. T'aptman, T. Peup kak meu/ T. 'aptman. - M.: DKCMO, 2020. - 208 c. - (Pycckuii 6e3
OIMOO0K).

13. T'aptman, T. CnoBo He BopobGeii. Pa3bupaem ommbku yctHoi peun / T. 'aptman. - M.:
OKCMO, 2020. - 224 c. - (Pycckuii 6€3 omuooK).

14. Hann, U. Ot Beiropanus k 6anancy. Kak ycriokouTh HEPBBI, CHATH CTPECC U MOA3APATUTHCS /
W. lann. - M.: Maunn, UBanoB u ®epbep, 2021. — 192 c.: un. - (TBos XKuU3Hb- B TBOUX pPyKax)

15. [enbuos, B. [Toyemy s BBA3bIBatOCH B KOHPIUKTHI? /[lenbiioB. - M.: Hayunas kuura, 2021. -
166 c. - (OddexTuBHBIE TPESHUHTN)

16. dDxouc, ®.M. Ckazan, Kak OTpe3ai: caMble JeiCTBEHHbIE (Ppa3bl AJis BIUSHUS U yOexKAeHUs/
®.M. [Ixonc. - M.: DKCMO, 2020. - 144 c.

17. Kuznb 6e3 cTpecca: CKaku pa3pyllaloiiuM dMOLKUSIM HET: MPaKTU4YecKoe nocodue / moj pes.
C.I'. beaskosoii. - M.: OKCMO, 2022. - 176 c.

18. 3BepeBa, H. Jlerkuii Tekct. Kak mucaTh TEKCThl, KOTOpble MHTEPECHO UUTaThb U MPUATHO
ciymath / H. 3BepeBa; C. UkonnukoBa. - M.: Aneniuna [TaGnumep, 2022. - 292 c.

19. 3BepeBa, H. Marus obmenus: 3toMy MOoxHO HayuuTbes / H. 3BepeBa. - M.: AnbnuHa
[Tabnumep, 2021. - 262 c.

20. 3BepeBa, H. S cipammBaro - MHe oTBeuaroT: IHCTpyMeHTHI nckycHoro auasnora/ H. 3Bepesa;
C. Uxonnukosa. - M.: Anennna [Tabmummep, 2023. - 200 c.

21. 3uma, B. MHcTpymMeHTHl pykoBoauTens. [lonnmail mronel, ynpasisii J10AbMU. - 3-€ U3[. -
CII6: ITutep, 2022. - 256 c.: un. - (busnec-ncuxonorus)

22. NBanoBa, C. B. Taiim-menemxmenta HeT: [lcuxomorus apyxOsl co Bpemenem / C.B.
Wpanosa. - M.: Ansniuna [Ma6mumep, 2021. - 152 c.

23. Kapumuna, U. E. Taiim-mMenemxMenT a1 Bcex. CekpeThl yrpaBlieHUs] BpeMeHeM: yueOHoe
nocobue / N.E. Kapumuna. - H. Hosropoa: [IpuBoimkckuit ua-T noeiieHus kpanupuxamuu ®HC, 2021.
-50c.

24. KuceneBa, M. ToHkme HacTpoiiku pykoBomutens. IlyreBomutens mo passutnio SOFT
SKILLS / M. Kucenesa. - CI16: [Turep, 2022. - 192 c.: un. - (buzHec-ncuxonors)

25. Koxanosa, 1. B. CekpeTsl 3pQeKTHBHOTO Ne0oBOr0 oOmeHus: ydyebHoe mocodue / W.B.
Koxxanona; A.ILl. Illupokosa. - H. HoBropox: ITpuBomkckuii uH-T noBeienus kpanudukanun OHC,
2021. - 56 c.

26. KopcyH, A. ManunynupoBanue: Metoauka B mwiutmoctpanusax / A. Kopeyn. - M.: ACT, 2022.
- 160 c.: un. - (IlpakTHyecKuit TPEHUHT C WIUTIOCTPALIUSIMHU )

27. KotoB, E.M. IlensHocTh nuaepa. Kak noOuBaThes cBepX pe3ysbTaTOB OT ceds M CBOEH
koMausl / E.M. Kotos. - M.: OKCMO, 2022. - 224 c. - (Kuuru-apaiiepsi)

28. Kcenodonrona, E.I'. YHUBepcanpHbie KOMIETEHIIMH B cepe AeTOBOr0 OOIIeHHs: yaeOHOe
nocobue ¢ mpaktukymom / E.I'. Kcenodonrona; A.B. I'm3aryumna; H.C. 3umona. - M.: [IpocmekT, 2023.
- 208 c.: u.

29. JIptouc, JI. Yopasnenue crpeccom: Kak Haiitm momonHutTensHbie 10 gacoB B Hememio/ 1.

JIprouc. - ep. ¢ anra. - UaTennexryansHas Jluteparypa, 2021. - 238 c.
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30. MaiiopoBa, M. 1. Cuenapuu koHdumkToB: Kak 0e3 HEpBOB ylaXKUBaTh CIOPHI U MPOOIEMBI
Ha pabore u B xu3an/ M.M. Maiioposa. - M.: Ansniuna [Ta6numep, 2021. - 139 c.

31. Onukap, ®@. ['nOkuii TailiM-MEHEI)KMEHT: KaK ObITh MAaKCHMaJIbHO MPOU3BOIUTEIHLHBIM BO
BpeMeHa ToTaJibHOTO Bbiropanus / @. Omukap. - M.: SKCMO, 2021. - 240 c. - (Macrtep Bpemenu. Taiim-
MeHexMeHT X X1 Beka)

32. Opnos, A. Jlxenalickue TEXHHKH KOHCTPYKTHBHOro oOmieHus / A. OpimoB. - M.: MaHH,
WBanos u depbep, 2020. - 192 c.: ni.

33. Ilenexarsiit, M. besxxanoctnoe HJIII. Kak moroBapuBarbcsi ¢ HeIOroBOpocrnocoOHbpMu/ M.
[Tenexatsrii; E. Ciupuna. - CI16: [Turep, 2022. - 192 c.: un. - (buzHec-icuxonors)

34. Ilerepcon T. Buyrpennee crokoiictBue. 101 cmocod crnpaBHUTBCS ¢ TPEBOTOHM, CTpaxoM U
nannyeckumu atakamu / T. Ilerepcown. - mep. ¢ anri. - M.: Mann, UBanos u ®@epbep, 2021. - 320 c.

35. IMuuyrun, B.I'. [Icuxosnorus BIusHUS B yIpaBiIeHUU TIepcoHaaoM: yuyeOHoe mocobue / B.I'.
[Tnayrus. - M.: [Ipomereit, 2020. - 144 c.

36. PazButue mnoreHuuana coTpyAHUKOB: [IpodeccroHanbHble KOMIETEHLUHU, JHIEPCTBO,
kommyrukaruu / C. UBanoBa u nip. - M.: Aneninna [Ta6mumrep, 2020. - 316 c. - (AnbnuHa. busnec)

37. Pesanona, E. Pabota, koTopas 3apspkaer. Kak He BBITOpPETh, 3aHUMAsICh JTIOOUMBIM feoM/ E.
Pezanoga. - M.: Maunn, UBanos u ®epbep, 2022. - 240 c.: wi. - (M3MeHH CBOIO KU3HB)

38. Pe3os, U.P. Kpemnesckas mkona neperopopos/ M. Peizos. - M.: OKCMO, 2023. - 336 c.: ni.
- (KpemieBckas 1kosa neperoBopos).

39. Pe3os, U.P. [IcuxoTproku: 69 nmpueMoB B 00IIEHHH, KOTOPHIM He y4daT B 1mkose / V.P. Pri3oB.
- M.: BKCMO, 2023. - 256 c.: ni. - (KpemieBckas 1mKoja meperoBopos).

40. Caiimon, /x. K. ManumynsaTop B oBeubeil MIKype: KaK HE CTaTh KEPTBOU ero yioBok / JIxk.
K. Caiimon. - M.: OKCMO, 2020. - 208 c.

41. Cwmupnosa, 1O. I'oBopu, He Ooiics! HckycerBo myOinuHbix BbicTyIuieHui: FO. CmupHoOBa. -
M.: ACT, 2020. - 256 c. - (Houdukux pyHeta)

42. Yarrepmxku, P. $1 Oompme He ™mory! Kak cmpaBHTBCS C JUIMTENBHBIM CTPECCOM U
SMOLMOHAIBHBIM BbiropanueM / P. Yarreppku. - nep. ¢ anri. - M.: OKCMO, 2021. - 272 c.

43. 1llabanos, C. PazBuBaem aMonroHaNbHBINH HHTEIUIEKT. Kak mpokauats cBoit EQ 3a 24 Henenn.
ITpaktuka / C. IlabanoB; A. Anemmna. - M.: Mann, MBanos u ®epbep, 2022. - 368 c.: mi. -
(OMoUMOHANBHBIN UHTEJUIEKT).

44. leitnos, B. I1. Kak yoenuts, korna Bac He cibimnar/ B.I1. efinos. - CI16: ITutep, 2021. -
352 c. - (Okomaker)

PABOYASA ITPOI'PAMMA JUCHUIIJINHBI

AKTyaJIbHbIe BONIPOCHI NPO¢eCCHOHATBHOM 1esiITeIbHOCTH ITOCYJAPCTBEHHOI0 TPAKIAHCKOI0
CJIyKaIero

(HauMeHOBaHUE y4EOHOW TUCIUIUTHHBI)

BBenenune

['ocymapctBoM mpoBoauTcss Oonblias paboTa 1O COBEPIICHCTBOBAHMIO HOPMAaTHBHOTO
o0ecrieueHuns 1eATeIbHOCTH TOCYAapCTBEHHBIX IPAXKAAHCKUX ClyKaluux. B xone agMUHHCTpaTUBHOM
pedopmbl B PD 3akoHOIATEIHCTBO MOCTOSHHO MpPETEPIIeBACT 3HAYUTEIbHBIE U3MEHEHUS, HEPEPHIBHO
COBEpIICHCTBYETCSl  OpraHM3allMOHHAs CTPYKTypa TOCYAapCTBEHHOM  ciaykObl. CTpyKTypHBIE
npeoOpa3oBaHusl U TEXHUYECKHH Nporpecc BHOCAT 3HAUYMTENbHbIE M3MEHEHHUS B XapakTep Tpyaa,
MpenbsBIsAs K COTPYJHHMKAM TOCYAAapCTBEHHBIX OpraHoB Oosiee BBICOKHE TpeOOBaHUS, yBETUUYHMBAs
SKOHOMUYECKYIO U COLIMAIbHYIO 3HAYUMOCTb PE3YyJIbTAaTOB UX JEATEIBHOCTH.

JuctunimHa «AKTyalbHbIE BOIPOCH MPOPECCHOHANBHON AESITETbHOCTH TOCYJapCTBEHHOTO
IPaXJAHCKOTO CIYXAalllero» IMpeACTaBIseT coO0O0H KOMIUIEKC TeM, B KOTOPBIX pPaccMaTpHUBAIOTCS
aKTyaJbHbIE BOIPOCHI IPOXOXKIECHUS TOCYAAPCTBEHHON TIpakAaHCKON ciyxkObl M TpeOOBaHUA K
IIOBEJICHUIO I'OCYJaPCTBEHHBIX I'PAKIAHCKUX CIIYKALLUX.

30



He.]'II/I, 3aJa4Y4 1 MECTO y‘lCﬁHOﬁ AUCHUIIJIMHBI B MIPOIECCEe MOBLINICHUSA KBaJIPI(l)I/IKaIII/II/I

Ilenvro n3ydeHus TUCUMILIMHBI SBISETCA OCBOCHUE CIIYLIATEISIMU:

— HOPMAaTUBHBIX IPaBOBBIX  AaKTOB, PEIJIAMEHTUPYIOIIUX  BONPOCHl  MPOXOKIECHUS
roCy/1apCTBEHHON I'pa)k1aHCKOM CIIy>KObl U N3BMEHEHU, BHECEHHBIX B YKa3aHHbIE IOKYMEHTBI;

— MPAKTUKU IPUMEHEHUS 3aKOHO/IaTENIbCTBA O TOCYIaPCTBEHHON TPakJaHCKOH cryxko0e.

— HOpPMATHBHBIX TIPaBOBBIX AaKTOB, PErVIAMEHTHUPYIOUIMX TOCYIapCTBEHHO-CIYXKEOHbIE
OTHOILCHHS, CBSI3aHHBIE C COOJIOACHHWEM CIYKeOHOW TUCHMIUIMHBL, ¥ HM3MEHEHUH, BHECCHHBIX B
YKa3aHHBIE IOKYMEHTHI;

— TPaKTUKU MIPUMEHEHHS 3aKOHO/IATENIbCTBA, 3aKPEIUISIOIIET0 IPAaBOBOKH MHCTUTYT CIIY>KEOHOMH
JUCHUILTMHBI HAa TOCYJapCTBEHHOM IpaskIaHCKOM ciyxoe

B pamkax 3asBiI€HHON AUCHUIIIMHBI JOJKHBI ObITh PEIIEHBI CIEAYIOLINE 3aJaYH:

— O3HAaKOMWTH CIIylIaTelied C aKTyaJbHbIMH BOIIPOCAMHM MPOXOKIEHUS TOCYJapCTBEHHOMN
TPk IaHCKOHU CITY>KOBI;

— o0cyauth mpoOJeMHBIE BOMPOCHI, BO3HUKAIOIIME NPU IMPOXOXKICHUH TOCYAapCTBEHHOM
IPaXx/1aHCKOM CIIyKOBblI;

—  HM3YYUTH MOPSIOK 3aMOJIHEHUS CIPABKH O TOXO0/1aX, PACX0/1aX, UMYILECTBE U 00s13aTEIbCTBAX
HMMYILIECTBEHHOI0 XapaKTepa ¢ yueToM pekoMeHaanui Munrpyaa Poccnn;

— O3HAaKOMHTH CIylnaTelied ¢ TOJIOKEHUSMHU 3aKOHOAATEIhCTBA IO BOIPOCAM CIIYKEOHOM
JUCLUIUIMHBI U AUCUUIIIIMHAPHON OTBETCTBEHHOCTH;

— M3y4YUTh COBPEMEHHBIE MPABOBBIC MO3UIMH CYIECOHBIX OPraHOB IO BOIpPOCaM 00KaTOBAHUS
pelIeHU TOCYJapCTBEHHBIX OPraHOB O IPHUBJICYCHUH TPAXKIAHCKHUX CIYKAMUX K JUCHHUINIMHAPHOMN
OTBETCTBEHHOCTH.

I[lnanupyemsble pe3yabTaThbl 00y4eHH s

B pesynbprate OCBOEHMsA NAHHOW IUCLUILIMHBI T'OCYJAPCTBEHHBIN TI'PakKIaHCKUN CIIyXKallUi
JOJKEH:
3Hamy:

e DenepanbHbie 3aKOHBI, yKa3bl Ilpesmpenta Poccuiickoit ®enepaunu, IlocTtaHoBIeHUS
IIpaBurensctBa Poccuiickoir @enepannv M WHBIE HOPMAaTHBHO-TIPABOBBIE AKThI NPUMEHUTEIBHO K
VCTIOJTHEHUIO JI0JKHOCTHBIX 0053aHHOCTEH;

® OCHOBHBIE IIOJIOKEHUS 3aKOHOJATENbCTBA, PErVIAMEHTHPYIOLIETO OCHOBBI IPOXOXKICHUS
rOCYJapCTBEHHOM Ipa)/1IaHCKON CITy>KOBI, CYIIIHOCTb U CO/IEp’)KaHNE OCHOBHBIX €r0 MOHSATH;

® TOpSAJOK 3aloOJHEHHsS CHIpPaBKM O J0XO0JaX, pacxojax, HMMYILIECTBE M 00s3aTelbCTBaxX
MMYIIECTBEHHOTO XapaKTepa ¢ yueToM pekoMeHaauuii Munrpyna Pocenn;

® OCHOBHBIE IOJIOKEHUS 3aKOHOIATEIbCTBA, PETJIAMEHTHPYIOLIET0 TOCYAaPCTBEHHO-CITyKeOHbIe
OTHOILICHHUS, CBSI3aHHBIE C COOJIO/IEHUEM CITY>KEOHON UCIUITUHBI;

e mpaBa U OOSA3aHHOCTH TOCYJAPCTBEHHOI'O TPa)JaHCKOTO CIY)KALEro MpU MPOBEICHUU
Cl1y>ke0HOM MPOBEPKH;
ymemp:.

® AHAIM3UPOBaTh M MPABUIBHO MPHUMEHSTh IPABOBbIE HOPMBI, OTHOcAluecs K cdepe
npodeccuoHaNbHOM  AEATEIbHOCTH, MPOXOXKACHUS TOCYJApCTBEHHOM TIpa)KJaHCKOM  CIyXOBbl,
MPUBJICUEHUS K TUCIUIUTMHAPHON OTBETCTBEHHOCTH U PACCMOTPEHUS CIYKEOHBIX CIIOPOB;

e pa3pabaThiBaTh U AapPryMEHTHUPOBATh MPEAJIOKEHUS, HANpaBJI€HHbIE Ha IOBBIIIEHUE
3¢ (HEKTUBHOCTH E€ATEILHOCTH TOCYJaPCTBEHHBIX OPraHOB U FOCY/IaPCTBEHHBIX OpraHu3alnii;

® OTCTaMBaTh CBOIO MO3MIIMIO, OOOCHOBAHHO NMPHHUMATh PELICHHUS W COBEpILIATh JCHCTBUS B
TOYHOM COOTBETCTBUHU C 3aKOHOJATEILCTBOM;

® 3aMOJIHATH CIPABKy O J0XO0JlaX, pacxojax, UMYIIECTBE U 00s3aTEIbCTBAX MMYILECTBEHHOTO
Xapakrepa;

e 00paarsCcsi B KOMUCCHIO FOCYIapCTBEHHOIO OpraHa 110 CIIy>KEOHBIM CIIOpaM U CyJ1 3a 3alUTON
CBOMX IIPaB;
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® B HEOOXOIMMBIX CIyYasX MPABUIBHO COCTABIATH U OGOPMIISATH JOKYMEHTBHI, CBS3aHHBIE C
NPOUEAYPOH NPHUBJICUECHUS K JTUCHUIUIMHAPHON OTBETCTBEHHOCTH TOCYAAPCTBEHHBIX TI'PAXIAHCKUX
CITyXaIlIKX;
61aodems HABbIKaAMU.

e paboTHl C HOPMATUBHBIMHU MIPABOBLIMH AKTAMH,

e aHanu3a Pa3IUYHBIX [PAKTHUUYECKUX CHUTYyallMii, BO3HUKAIOIIUX T[PU MPOXOKICHUU
rOCYJapCTBEHHOM Ipa)X1aHCKOW CITY>KOBI M IIPOBEICHUH CITY>KEOHOH MPOBEPKHU;

® OTCTaWBaHUsI CBOCH 3aKOHHOM MO3UIIMU B OpraHax 1o PacCCMOTPEHHUIO CITY>)KEOHBIX CIIOPOB;

® AHAJUTUYECKON OIEHKH B IPOIECCE BHIPAOOTKH M TMPUHATHS PEIICHHH, MPOrHO3UPOBAHMS
IOCJIE/ICTBUNA CBOMX JACHCTBHUH;

® TIOJrOTOBKA TPOEKTOB PEIICHUH M CIYKEOHBIX JOKYMEHTOB, COOpa, CHUCTEMATHU3allMH U
WCIOJIb30BaHUS aKTyaJIbHOM HH(OpMAIIHH;

® B3aMMOJECHCTBUS C TOCY/IAPCTBEHHBIMU OpraHaMU U OpraHU3alUsIMU;

e paboThl B KOMaH/E, BBICTPAaWBAHUS MEKIUIHOCTHBIX OTHOIICHHWH, PEIIeHUs] MPOOIEMHBIX
BOIIPOCOB, IIJIAHUPOBAHUSI BPEMEHU;

® BEJCHHUS JICJIOBBIX IEPETOBOPOB, MMYOINYHOTO BBICTYIUICHHSI, COCTABIICHUS I€JI0OBOTO MUChMA;

® [UIAHUPOBAHUS PAOOTHI HCXO/S M3 JOKHOCTHBIX 00S3aHHOCTEH.

Ne i/ HanMeHoBaHHe TeM Bun
3aHATHA
AKTyaJbHbIe BONPOCHI NPO(eccHOHATBHOM 1esITeIbHOCTH IOCYAAPCTBEHHOI0 I'PAaKIaHCKOI0
CJIysKalIero
IloBbIlICHHBIN YPOBHHU
3.1 AKTyaJbHbI€ BOIIPOCHI IPOXOXKIEHUS TOCYIapCTBEHHON I'pak1aHCKON IIpaxkmuka
CITYKOBI
3.2 TpebGoBaHMsI K NOBEEHUIO TOCYJAPCTBEHHBIX MPaXAAHCKUX CIIYKAIUX IIpakxmuxa
Macrepckuii ypoBeHb
5.1 AKTyaJIbHbIE BOIIPOCHI IIPOXO0XKIECHUS TOCYIapCTBEHHON T'Pak1aHCKON IIpaxmuxa
CILYKOBI
5.2 Bomnpock! o1ieHKkH KOppyNIHMOHHBIX pucKoB. Cobmrogenne IIpaxmuxa
AHTUKOPPYIMIMOHHBIX CTAaHAAPTOB

O0mbem 3anaTuil no nuctumiInHe — 2 yaca (4 % ot Bcero o0bemMa mporpamMmal).
PedeparuBHoe onucanue Tem

Tlosviuennwiii yposens

3.1  AkTyajabHble BONPOCHI NPOXO0KIEHUS FOCYIaPCTBEHHON IPasKIaHCKOM CIYKObI

[IpaBoBOe peryiaupoBaHHE TOCYIApCTBEHHON Tpa)KIaHCKOM ciaykObl M HampaBleHUs ee
pedopMupoBaHus. AKTyalbHble H3MEHEHNS, BHECEHHBIE B HOPMATHBHBIE NPABOBBIE aKThl, KACAIOLIUECS
MIPOXOXKJICHUS TOCYAAPCTBEHHOM IpakIaHCKOU ciyxObl. Buasl rocynapcTBeHHoil cinyx0bl. [lonsTre u
MPUHLMIIBI TOCYJApCTBEHHOM TIpakAaHCKoW ciayxObl. [IpaBoBoe MoJI0OKEeHHE TOCYAapCTBEHHOTO
IPaXIaHCKOIO CIy)Kallero. AHaJIW3 pa3jMYHBIX CHUTyallui, BO3HHMKAIOUIUX IPU IPOXOKJIECHUU
roCyJAapCTBEHHOM TpaXkIaHCKOM CITY>KOBI.
3.2  TpeOoBaHus K NOBEAEHUIO rOCYIaPCTBEHHBIX IPAXKAAHCKHUX CJYKALUX

CrnyxebHast JUCHUIUIMHA HAa TOCYAapCTBEHHOM rpaxaaHckoi ciyxoe. [Topsanok npusieueHus k
JUCLUUIUIMHAPHOM OTBETCTBEHHOCTH TOCYIApPCTBEHHBIX TPaXAAHCKUX cayxanmx. OcoOeHHOCTH
OCYILIECTBIIEHUS CITy:K€OHBIX IpoBepok. [lopsiiok mpuBiiedeHHs] K OTBETCTBEHHOCTH TOCYAApCTBEHHBIX
IpaXJaHCKHUX CITyXKaIllMX 32 KOPPYIIMOHHBIE paBoHapylIeHus. PaccMoTpenue ¢y eOHBIX CIIOpOB.

Macmepckuii ypogens
5.1  AKTyajibHbIe BONPOCHI MPOXO0KIEHUSI TOCYIAPCTBEHHON I'PAKIAHCKOM CIIYKOBI

32



[IpaBoBOe peryaupoBaHHE TOCYIApCTBEHHOM TIpa)KAaHCKOM CIyKObl M HalpaBlICHHUS ee
pepopmupoBaHusi. AKTyaJlbHble H3MEHEHHs], BHECCHHBIE B HOPMATUBHBIE ITPABOBBIE aKThI, KacaroUIuecs
MPOXOXKJICHHUS TOCYAAPCTBEHHOM IpakIaHCKOW ciykObl. Busl rocynapcrBenHoii ciyxobl. [Tlonsarue u
IPUHLUIBI TOCYAAPCTBEHHOM TIpa)kaaHCKoM ciayxObl. IIpaBoBoe MosI0KE€HHE TOCYAAPCTBEHHOIO
IPaXJaHCKOIO CIy)Kallero. AHaIW3 pa3jMYHBIX CUTyallui, BO3HHMKAIOUIUX IpPU IMPOXOKJIECHUU
rOCyJapCTBEHHOM Ipa)IaHCKON CIIyKOBbI.

5.2 Bompocsl OLEHKH KOPPYNUHOHHBIX PpHcKOB. Co0iI0leHne AHTHKOPPYNIIHOHHBIX
CTaHJAAPTOB

Onucanue KOPpPYHIMOHHBIX PHUCKOB. [IpoBeeHMH OLEHKH KOPPYILMOHHBIX PHUCKOB. OTalbl
OLIEHKH KOPPYILMOHHBIX PUCKOB U CPOKU MX peanu3auuu. I[IpoMexyTouHble U UTOrOBBIE PE3YJIbTATHI.
Cucrema peKOMEH1alluii, HallpaBJIEHHAsl Ha IPEAYIPEKICHUE KOPPYIILIIH.

IIpakTHyeckue 3axaHus (MpUMepbI)

3aganme 1.

Paccmotpute cutyanuto. B oTHOIIEHNH rocy1apcTBEHHON rpaskJaHCKOM ciyskamieit CemeHoBOM
IIPOBOJIUTCS CIIy>)kKeOHast mpoBepka. MoxeT 1 eif ObITh IPUCBOEH OYEpPEIHOM KIIACCHBIN YMH?
3aganue 2.

Crienuanuct KaJapoBOW CIIy:KObl Pa3bsCHUII I'OCYJapCTBEHHOMY IpaXJaHCKOMY CiyXallemy,
CUMTAIOLLIEMY, YTO €ro IpaBa HapyILIEHbl, YTO NPEXKIE YE€M HalucaTh HCKOBOE 3asBJICHHE B CYA
HE00X0AUMO 0OpaTUTHCS B KOMUCCHIO TOCYJapCTBEHHOI'O OpraHa Io CiIyeOHbIM CIOpaM, a B cilydae
Hecoracus ¢ ee perieHueM B 10-1HEBHBII CPOK CO JHS BPYUEHMsI EMY KOIIUHU PEIIEHUsI KOMUCCUH, TOJIBKO
MO>KHO 00patuThes B cy. [IpaBuiibHOE JIM pa3bsiCHEHUE JaHO.
3ananme 3.

[TogpasznenenuemM KazapoB ObUT pa3paboTaH NPOEKT MpHKa3a TEPPUTOPHAIBHOIO OpraHa
denepanbHON HAJIOTOBOM CIYKOBI O MPOBEAEHUU CIY>KEOHOM MPOBEPKH, B KOTOPOM COJIEPKAIOCh
yKa3aHHe Ha 003aHHOCTb I'Pa)IaHCKOTO CIYXaIllero, B OTHOIIEHUH KOTOPOTO MPOBOAMUTCS CIIy)KeOHas
MIPOBEpKa, MPEACTABUTh OOBSICHEHUS 10 (paKTaM HEMCIIOIHEHUS WM HEHAJUIekKAIIEero UCIOJHEHUS UM
JOJDKHOCTHBIX 00s13aHHOCTEH. MOTYT JIU TPasKAaHCKOI'0 CITy>Kalllero o0s3aTk NpeCcTaBUTh OObSICHEHUS,
B KakuW€ CPOKH OH MOXET NPEACTaBUTh OOBSICHEHHE, MPENSATCTBYET JU OTKa3 OT JAauu OOBSCHEHUI
MIPOBE/ICHUIO CITY>KEOHOH IPOBEPKHU U €CIIU HET, TO KaKue AeHCTBUS HE0OX0IMMO COBEPIINUTh YYaCTHUKAM
KOMUCCHH 110 IPOBEACHUIO CITYy>KEOHON IPOBEPKU B ClIy4ae 0TKa3a OT Jjauyu 0ObsSCHEHU?
3aganue 4.

Paccmotpute cutyanuto. ['ocynapctBeHHast rpaxanckas ciayxkaiast Koporkosa JI.A. He MOKeT
NPEJCTaBUTh CBEJCHUS O J10X0/1aX, UMYILECTBE U 00s3aTE€IbCTBAX UMYILIECTBEHHOTO XapaKTepa CBOETO
Cylpyra 1o npuuuHe TOro, 4To CYIpyr OTKa3bIBa€TCs MPEIOCTaBUTh €l AT cBelleHUs1. KaKOBbI 1OJKHBI
obITh neiictBus Kopotkosoii JI.A.?
3aganue S.

I'ocynapcTBeHHbIN rpaxkaaHckuil ciayxamuidi Opexos J[.M. yBonuics U3 HalIOroBbIX OpraHos. B
TE€YeHHE KaKOTO BPEMEHU OH 0053aH MPH 3aKII0YEHUH TPYJOBBIX JOTOBOPOB COOOIIATH MPEICTaBUTEIO
HaHuMartels (paboToaaTeNto) CBEICHUS O TIOCIETHEM MECTE CBOEH CITyKObI?
3aganue 6.

['ocynapcTBEHHBIN TPakKJIaHCKUN CIYXKaIlMH IHOJYy4YMJI OT COOTBETCTBYIOILErO PYKOBOAMTEIS
MOpy4Y€eHue, SBIAIONIEECS, MO €ro MHEHMIO, HempaBOoMepHbIM. KakoBbl JOKHBI OBITH JEHCTBUS
rOCy/lapCTBEHHOI'O TPa)XAaHCKOro ciyxamero? lMeer 1M OH IpaBO HUCHOJHUTH JaHHOE €My
HEIMpaBOMEPHOE MopyyeHue?
3aganue 7.

Paccmotpute cutyanuoo. ['ocyaapCTBEHHBIM TpaxaaHCckui ciuyxamui besyxoB A.H. poctur
Bo3pacta 65 ner. IIpu Kakux yCIOBHAX OH MMEET NpaBO 3aMellaTh JOJDKHOCTh TOCYAAPCTBEHHOTO
IPaXIaHCKOIO CIIY KAIlero Mocie JOCTHKEHUS 9TOro Bo3pacTa?
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MeTtoanyeckue peKOMeH AU

OOyueHne OCyLIECTBISETCS C UCIOJIb30BAaHUEM JUCTAHLMOHHBIX TEXHOJIOIMH U 3JIEKTPOHHOTO
00y4eHHs MyTeM KaK CaMOCTOSITeIbHOTO H3y4YEeHHUsI MaTepraa, Tak 1 B3aUMOJICHCTBHS IeIar OTUYECKOT0
paboOTHHKA C OOYJArOIIHMCS.

JIeKmu ¥ MPaKTUYECKUE 3aHATUS MOTYT OBITh MPOBEJICHBI B (JOPME BHICOYPOKOB MIJIM BEOMHAPOB
B IeNiX YyIIyOJeHMs U 3aKpelUIeHHWs 3HaHMH clylmareiei, IMOJIyd4eHHbIX HMH B IIpolecce
CaMOCTOSITENTbHON paboThl HajA y4eOHbIM MaTepuanoM. IIponomkuTenbHOCTh BHACOYpOKa OT 5 1o 15
MUHYT, BeOrHapa 1-2 ayJuTOpHBIX Yyaca.

Ha npaxTudeckue 3aHATHS BBIHOCSITCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTCcsl Ha YpPOBHE
HaBBIKOB U YMEHUH.

B mporuecce mpakTuueckoro o0y4eHus 0co00e BHHUMAHHUE CIEAYET YAeNsiTh (HOPMUPOBAHHIO H
Pa3sBUTHIO Y caylIaTeneld NpakTHYeCKUX YMEHUH, HABBIKOB ¥ KOMIIETEHIUH.

Jlnist mpoBeZieHNs PAKTUUECKUX 3aHATHH JOJDKHBI HCIIOJIB30BAaThCS METOAMYECKHE Pa3paboTKH,
NO3BOJIAIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydyaeMbIM B 3aBHCHMOCTH OT MX JIOJDKHOCTHBIX
kareropuil. Takue 3amaHus NPEACTaBISIOT COOOW MNpPOOJIEMHbIE CHUTyallUOHHBIE BAapUaHTBHI,
pasnuyaromuecs: MoOJeNIMU HMH(MOPMALMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeicTBUM,
CYLIECTBEHHBIX JJIsl OINpPEAETEHHBIX KaTeropuid oOydaeMblX, OOBEAMHEHHBIX B COOTBETCTBYIOIILYIO
HOJTpYIIY.

OCHOBHBIMH BHJAMH CaMOCTOSITEIBHON PabOTHI CIyHIaTeNsMyd Oe3 ydacTHs TpernojaBarenei
SBIISIIOTCSL:

e (opmupoBaHHe M YCBOGHHE COJEp)KaHHs KOHCIEKTa JIEKIM Ha 0a3e pEeKOMEHIOBaHHOU

npernojiaBaTesaeM yueOHoO TuTeparypsl, BKI0Yas HHPOPMALMOHHbIE 00pa30BaTeNIbHbIE PECYPChHI

(97EKTpOHHBIE YUEOHUKH, 3JIEKTPOHHbIE OMOINOTEKH U Jp.);

® BLINOJHEHUE JOMAIHUX 3aJaHUi B BUJAE MPEUIOKEHHBIX IpPEnojaBaTeseM MPaKTHYECKUX

3a/laHui ¥ 1abopaTopHbIX paboT;

® [IPOCMOTpPA BUJIEOYPOKOB.

B xozme camocrosTenpHON paboTHl ciaymiatend Oosee IeTalbHO PAacCMaTPUBAKOT BOIPOCHI,
U3Y4aeMBbIE B XOJI€ JIEKLIMOHHBIX 3aHATUH, TOTOBATCS K MPOBEACHNUIO CEMUHAPOB U 3aKPEILIAIOT YMEHUS
U HaBbIKU, MOJyYEHHBIE MpPHU OTpabOTKE Ha MPAaKTHMUECKUX 3aHATUAX. B mensax Oonee addexTuBHOM
paloThI ciaymiareneif, ToTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOYHBIC MATEPUAIIBI.

B xozxe camocTosTenbHON pabOThl CIyHIATENsIM MPEJOCTaBIIAETCS BO3MOKHOCTD I0JIb30BaHUS
MHTEpHET pecypcamMu yueOHOTo 3aBeIeHHUs, Ha KOTOPBIX pa3MeleHbI 3JIeKTPOHHbIE YUeOHUKH, TPOOHBIE
TECTHI, a TaKke (GOpyM /JIs MOJTyuyEHUsI KOHCYIbTAllMOHHBIX YCIYT OT BEAYLIUX MpernojaBaTesnei.

C wmenpro omnpeleneHHs KadecTBa YCBOCHMsI MaTepualla IPOBOJUTCS TPOBEpPKa 3HAHUUN
CllylIaresei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIbHBIX 33JJaHUN U BOIIPOCOB B BUJE TEKYILETO U
UTOTOBOT'O KOHTPOJIS.

Texymuit KOHTPOJIb OCylIeCTBIIAETCS B (hOpMeE TPOMEKYTOUHOTO TECTUPOBAHHUS.

Cnucok Jimreparypbl

1. AHTUKOpPPYIIIMOHHAS 3TUKA U CIykeOHOE MOBEeHUE: HayYHO-TIpaKTH4YecKoe rnocodue. — M.:
NH®PA-M, 2019. - 124 c.
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O. CrpenkoBa. - M.: Mann, Banos u ®@epbep, 2018. - 304 c.

3. Bannosckas O.B. Tlcuxomnorust KOppyNIIMOHHOTO MOBEICHHUS TOCYIapCTBEHHBIX CITY)KaIIHX:
moHorpadus / O.B. Bannosckas. — 2-e u3f., crep. — M.: FOpaiit, 2018. — 251 c.

4. I'mapxux, B.W. [IpoTtuBoaelicTBre KOpPYIIIMU Ha TOCYJapCTBEHHOI ci1y»x0e: yuebHoe nocodue
s OakanaBpuara, crenuanurera u marucrparypel / B.. T'magkux; B.M. Anues; B.I'. Ctenanos-
Erusum. - 2-e uzn., nepepad. u gom. - M.: FOpaiit, 2019. - 207 c. - (bakanaBp. Cnienmanuct. Maructp)

5. T'paxnan, B.JI. TocymapcTBeHHast TpakgaHCKas CIykOa: y4eOHUK JUIsl aKaIeMHUYeCKOTro
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6. I'ocynapctBeHHas cimyx0a M mpoTuBojeiicTBue Koppynuuu. OCHOBHBIE PEKOMEHIAIMU U
pa3bICHEHUS: COOPHUK HOPMATUBHBIX MPaBOBBIX akTOB. — M.: [Ipocnekt, 2019. — 432 c.

7. KapabanoB, A.Jl. CoBpeMeHHblE NpPOOIEMBI IPOTUBOAECUCTBUSA KOPPYILMHU: YIOJIOBHO-
MpaBoBOM W KpumuHosorndeckuit acriektel / A.JI. KapaGanos; coaBtr. C.K. MenpkuH. — M.:
BonrepcKnysep, 2019. — 200 c.

8. ITanoB, A.FO. OcoOeHHOCTH TTPOTHBOICHUCTBHS KOH(PIUKTY HHTEPECOB HA TOCYAapCTBEHHOM
rpakIaHcKol ciayx0e: yueOHo-TipakTuiyeckoe nocodue (B cxemax u onpenenenusx/ A.JO. [Tanos. — H.
Hosropoa: [Tpusomxckuit UTIK ®HC Poccun, 2020. — 64 c.

9. Yannos, C. E. CiyxebHoe mpaBo: y4eOHUK U MPAKTHKYM JJIsl OaKaiaBpuara u crieluaauTera /
C.E. Yannos; M.B. IIpecnsikoB. 2-¢ u3a. — M.: FOpaiir, 2019. — 376 c.

10. ®ammna, A.C. B3aumoneiicTBue rocygapcTtBa M Ou3Heca B pa3pabOTKe WM peaau3aiuu
AHTUKOPPYIIIMOHHON TonuTUKH Poccuiickorr ®eneparuu: ydeOHO-MeTtoandeckoe mocodoue / A.C.
®dannna. — M.: U3gatensctBo PAI'C, 2021. — 108 c.

11. ®oprynaros, B.B. OcHoBbI poccuiickoii rocyiapcTBeHHOCTH: ydeOHoe mocooue /171 By308/ B.B.
®oprynaros. — CII6: ITurep, 2024. — 304 c.

12. umkapes, C. H. KoHuentyanbHble 1 IPaBOBbIE OCHOBBI POCCUUCKON aHTUKOPPYILIMOHHOM
nonutuku: MoHorpadust / C.H. llumxkapes. — M.: KA1V, 2018. — 248 c.

PABOYASA TPOI'PAMMA JTUCHUIIJINHBI

CoBpeMeHHBIE YIIPABJIeHYECKHE TEXHOJIOTHU (MACTEPCKUIi YPOBEHD)

(HauMeHOBaHUE y4eOHOW AUCLIUIUIMHBI)

Beenenune

Juctummza «CoBpeMEHHBIE YIIPaBICHUECKUE TEXHOIOIMM BBEJEHA B IPOrpaMMy MOBBIIIECHUS
KBaIM(UKAIMKM JJI1 MacTepCKOrO YpPOBHS M IpPEACTaBIsieT cOO0OM KOMIUIEKC TeM, B KOTOPBIX
paccMaTpUBAIOTCS BOIIPOCHI HICTOPUU PAa3BUTHS, STAlbl U TEHIEHIIMM 00JIaCTH YIPABJICHUS IEPCOHAIIOM,
MEXaHHU3MBbI €€ QYHKIIMOHUPOBAHUS U UHCTPYMEHTHI YIIPABIICHUS.

PaccmarpuBatorcss Haubonee 3((eKTUBHbIE HAa CETOJHSIIHUI JeHb TEXHOJIOTUU YIPaBJICHUS
KaJ[paMM, IOJIyYUThb 3HAHMS, YMEHHUS U KOMIETEHIIMHM, HEOOXOAMMBIE NJIsi ONpeAeNieHUs KaJapOoBOil
MOJIUTUKH OPraHU3alUM, Pa3pabOTKU TEXHOIOTUU 3(PPEKTUBHOTO yrpaBIeHUs.

HeJ’II/I, 3aJa4u 1 MeCTO yqeﬁﬂoﬁ AUCHUIIVIMHBI B IIPOIECCE MOBLIIICHUA KBaJII/I(l)I/IKaIIHH

IJeny v3ydeHuss AaHHOW IMCLUIUIMHBI COCTOMT B ()OPMHUPOBAHMU Yy CiyIIaTesled 3HAHUHA O
HOBEHUIITNX nmoaxogax, MHCTPYMCHTAaX U METOAAaX YIPaBJICHUA IIEPCOHATIOM B OpraHu3aiuu. ILI/ICHI/IHJ'II/IHa
HampaBjiIeHAa Ha YJOBJIETBOPEHHE OOpa30BaTeNbHBIX M  MNPO(PECCHOHANBHBIX MOTPEOHOCTEH,
npodeccuoHanbHOE pa3BUTHE 00yUYarOIIUXCsl, oOecredeHre NX KBaau(puKaluy MEHSIIOIUMCS YCIOBHUIM
npoeCCUOHATBLHON AEATENbHOCTH, NPUOOpPETeHHEe M pa3BUTHE KOMIIETEHLMH, HEOOXOIMMBIX JUIs
3¢ dexTuBHON TPOhecCHOHATBLHON AesITeIbHOCTU B cepe yIpaBlIeHUs IEPCOHATIOM.

B pamMkax 3asBI€HHON AUCIUIUIMHBI JTOJKHBI OBITh PEIICHBI CIEIYIONINE 3a0auu.

— CO3/1aHUE YCIOBUH 71 TpaHC(HOpMALMK y4eOHO-TI03HABATEIbHOM AEATEIbHOCTH CIIyIIaTeseH B
poeCCHOHATIBHYIO AEATEIBHOCTD CIIY)KAIIUX HAJOTOBBIX OPTaHOB;

— JOIIOJTHEHUE HUMCIOIIUXCA 0a30BBLIX 3HAHUH MO OCHOBHBIM HaIrpasJICHUAM COBPEMCEHHBIX
YIIPaBJIEHYECKUX TEXHOJIOTUH COTPYAHMKOB HAJIOTOBBIX OPraHOB, MX 3aKperieHue, 0000IieHHe M
CHUCTEeMaTH3allus;

— oOyyeHMEe yIpaBJIeHHEM MOTHBAIMEl MEpCOHala, PacCMOTPEHHE AaKTyalbHBIX BOIIPOCOB
BOBJICUEHHOCTH U JUCHMILIMHBI TPYAa B MPOIIECCE OCYLIECTBICHUS MPOo(ecCHOHATBHOM 1eATEIbHOCTH C
LEJIBIO IPUHATHS TPAMOTHBIX PEIICHUH ¢ yIETOM IMOCTABICHHBIX CIIY>KEOHBIX 3ajay.
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IInanupyemsie pe3yJbTaThl 00y4eHHUS

B pesynbrate OCBO€HUS JAaHHOW MPOTPaMMbl TOCYIAPCTBEHHBIA TPAKIAHCKUMN CIIyKallui
JOJKEH
3Hamy:

® OCHOBBI YIIPABJIEHUS IEPCOHAIOM HA FOCYAaPCTBEHHON IPa)KAaHCKOM CIIyk0¢e;

e Manudect ®PHC Poccuu;

e Muccuro ®HC Poccuu;

® OQIIEpUPOBATH ITPABOBBIMU MOHATUSIMU U KATETOPUSIMU;

® AHAIM3UPOBATH W TPABWIBHO TNPUMEHATH OCOOCHHOCTH YIPABJICHHS TIEPCOHAIIOM Ha
rOCYJapCTBEHHOM Ipa)1aHCKOM CITyX0e;

® AHANM3HUPOBATH U MPOTHO3UPOBATH POJIEBOE NOBEACHUE B KOMAH/IE;
gladems HAGLIKAMUL:

® AHAJTUTUYECKOW OIEHKH B MPOIECCE BHIPAOOTKM M MPHUHATHS PEIICHUH, MTPOTrHO3UPOBAHUS
MOCJIEACTBUM CBOUX JCHUCTBU;

e (dopmupoBanus u poasmkeHus nmupka DHC Poccnn;

¢ 5h(hEeKTUBHOTO B3aMMOJICHCTBHS B KOMAH/IE;

® KOMaH/1000pa30BaHUs IPHU PEUICHUU 33]1a4;

® YIIPaBJICHUS MOTHUBALUEN NIEPCOHANA, BOBJICYEHHOCTHIO U TUCLIUIUIMHOMN Tpyaa

Ne i/ HanMeHoBaHHe TeM Bun
3aHATHSA

CoBpeMeHHbIE YIPABJIeHYeCKHE TEXHOJIOTHH
Macrepckuii ypoBeHb

41 [enu, criocoObl, TEOPHH yIPaBJIEHUS IEPCOHAIIOM. Y POBHH YIIPaBJICHUS B Jlexyus
OpraHu3anuu, KOMIETCHIIUU PYKOBOIUTES.

4.2 | YupaBneHre MOTUBAIMEH, JIOSUTbHOCTBIO M BOBJICYEHHOCTBIO COTPYAHHUKOB. Ipakxmuxa

4.3 | JlenerupoBaHue MOJHOMOYUN M KOHTPOJIb IIpakmuka

O0wem 3aaaTuii o nucturae — 8 yacoB (14 % ot Bcero oObemMa mporpamMmel).
PedeparuBHoe onucanue Tem

Macmepckuii yposens

41  Hean, cnocodbl, TEOPHU YNPABJIEHHs MEPCOHATOM. YPOBHH YNPAaBJIeHHs] B OPraHu3aluM,
KOMIIETeHI[UH PYKOBOIMTEJIsI

CoBpemenHas koHuenuus kaapoBoil noautuku. [lonstue — Muccus ®HC Poccun. Kaaposoe
IUIaHUpoBaHue. AHaIU3 U NPorHo3 Tekydyectu kaapos. [lomutuka ®HC Poccum B obmactu kauecTna.
Cucrempl MeHeKMEHTa KadecTBa. OCHOBHBIE IPUHILIUIIBI MEHEPKMEHTA KaueCTBa.
4.2  YnpajeHHe MOTHBAaLHE, JOSIILHOCTHIO H BOBJIEYEHHOCTHIO COTPYIHHKOB

Manudect ®HC Poccun. BeisgBneHue THma MOTHBAIMU. XapaKTEPUCTUKA COTPYIHUKOB B
3aBUCHUMOCTH OT YpPOBHA HX moTpeOHOCcTeil. TumoBble CcLEHapud M MOTUBALUA. YIpaBlieHUE
BOBJICYEHHOCTBIO IIepcoHaa. PakTopbl BOBJICYEHHOCTH NEpCOHANIA. THUIBI BOBJIIEYEHHOCTH IEPCOHAA.
OOpatHast cBsi3b  CcOTpyAHUKY. [lpuHnunel mnoompenus. [lpunuunel Hakazanus. [lpuHUUIBL
MOTHMBHPYIOIIEH OIUIaThl TPyAd. BinsHMe pa3nuyHbIX cUCTEMA OIUIaThl HA IPOU3BOIUTENIBHOCTD TPY/Ia.
Pa3zpabotka mokazareneit u kputeprueB 3pHEKTUBHOCTH PabOTHI COTPYAHUKOB. [[puMeHEHHE CHUCTEMBI
BO3HArpakKJCHUs, OCHOBAHHOW Ha KIOYeBbIX MokazaTtensx s¢¢exrtuBHocTH (KPI). Dddexrunnas
oOpaTHas CBS3b
4.3 JlerernpoBaHue MOJTHOMOYMI U KOHTPOJIb

[TousiTne m uenu npenervpoBaHus nojgHomouuil. [Ipeamer nenermpoBanus. Psia nmpeumyinecTs
NENErUpOBaHus JUIsl OpraHU3alMy Ha pa3HbIX YpPOBHAX. YUTO HENb3sT U MOXKHO JEJIETHpOBaTh
MIOAYUHEHHBIM? AJITOPUTM CTPATETUYECKOTO IEIETUPOBAHHUSA.

36



IIpakTyeckue 3aganus (MpuMepsbI)

3aganmue 1.

Uemy paBHa TEKyd4ecTh KaapoB B JIaHHOW OpraHM3alMH, €CIH W3BECTHO, YTO IITaTHAs
YHCICHHOCTh PaOOTHUKOB 3a roJ1 coctaBuiaa 100 yel., a cpeHECITMCOYHAS YMCIICHHOCTh PA0OTHHUKOB 32
rox - 105 ger.

YBOJIMIIKCH 32 3TOT NEPUOL;
- [0 VHUUMATUBE aJMHUHUCTPALMM B CBSI3U C COKpAIICHUEM YHUCIEHHOCTH - 5 dYel.,
- [0 HWHUIUATHUBC AAMUHUCTpAllMU B CBA3H C He[[06pOCOB€CTHBIM TPYAOBBIM IIOBCICHHUCM
COTPYAHHUKOB — 3 YelL.,

- B CBA3M C 3aBEpUIEHMEM CPOYHOrO TpPYAOBOrO Joroeopa — 3 deq.,
- 110 UHUIIMATUBE CaMOro pabOTHHUKA, NIPH ITOM aIMUHHMCTPALIUS BBIIOJHHUIIA BCe 00513aTENIbCTBA
TPYAOBOTO  JOoroBopa W  Oblla  OPOTHB  yBOJBHEHUS  COTpyAHMKa — 1 dem.,

- 0 COTJIAIIEHUIO CTOPOH, IIPH TOM, YTO HHUIIMATOPOM TAKOT'O YBOJIbHEHHUS ObLIT caM PabOTHHK —
2 yell.,
- [0 COIVIALICHHIO CTOPOH, HPU TOM, YTO HHUIMATOPOM YBOJbHEHHUS OBUIO PYKOBOJCTBO
opranusanuu — 1 ger.
3amanme 2.

Omnpenenurte, MpaBUIBHO JIH JIEHCTBOBAN padoTonaTeNs B cleayromei cutyannu: «PaboTHHK K
Hayay cBoel paboueil cmeHbl (paboThl) SBUJICS HAa pabodee MeCcTo B Tpe3BOM cocTosHuU. OHAKO Mmoclie
00e/IeHHOTO TIepephIBa, MOB3JOPHB CO CBOMM HAYAIBHHUKOM, OH OKa3ajCs B COCTOSHHH aJIKOTOJILHOTO
onbsiHeHUs. PabOTHUKY OBUIO MPEIIOkKEHO MPOUTH MEAMIIMHCKOE OCBHJIETEIHCTBOBAHUE, OT YEro OH
orkazaiucs. [locime 3Toro ObLT COCTaBIIEH aKT O HAaXOXKJICHHHM PAaOOTHUKA B COCTOSHUU AJIKOTOJIBHOTO
OTIbSIHEHUS U M3JIaH MpHKa3 00 OTCTPaHEHUH ero oT paboTel. Ha cnexyromnuii 1eHs pabOTHUK OBLIT YBOJICH
o mmomu. «o» 1.6 4.1 ¢r.81 TK POy

3ananmne 3.
UeMy paBeH MmoKa3aTeb «yKOMIUIEKTOBAHHOCTH KaJpOB» Ha KOHEI] roja, €CJIM U3BECTHO, YTO:

- IITaTHas YMCIEHHOCTb paboTHUKOB - 100 ven.,

- TEKydYecThb KaapoB 3a 3ToT nepuoxa — 15,8 %,

- crabunpHOCTh Kaapos — 80,0 %,

- YBOJWJIMCH B T€4eHHMHU roja — 18 uern.,

- ObUIM BHOBb IIPUHSATHI B TEYEHUH T0/1a - 3 yell.,

- (pakTHueckast YNCIEHHOCTH Ha Havaso roaa — 105 ven.,

- (bakTHUecKas YUCIEHHOCTh Ha KoHell roja - 90 yern.,

- CpeIHECIUCOYHAS YUCIEHHOCTh pa0OTHUKOB 3a roj - 95 yer.

3aganue 4.
Yrto BaM MelIaeT yCneurHo MOTUBHPOBATH MOAYHHEHHbIX?
Hcnonb3ys mpeiaraeMyro HUKeE LIKaly, OLEHUTE, HACKOJIBKO YacTO BCTPEYAeTCs Y Bac Kaxjaas

U3 MEPEUNCIICHHBIX B JAHHOM TecTe OmMOOoK. J[s 3Toro cienyer oOBeCTH COOTBETCTBYIOUIYIO LUPPY
OLIEHOYHOH IIKajibl. OLEHUTH CIEAYeT YacTOTY KaXI0W U3 IepEUnCIEHHBIX OIINOOK:

5 — MpaKTHYeCKHU BCeraa;

4 — 10BOJILHO YAaCTO;

3 — BpeMsl OT BpeMeHH;

2 — 10BOJILHO PEIKO;

1 — npakTHYecKH HUKOI/AA.

OmulKu ¢ NOAYMHEHHBIMHU B padoTe Ouenka
He yunTtbIBato nHTEpeCH! U CKIIOHHOCTH MOTYMHEHHBIX pH pacnpenenennu |1 2 3 4 5
paboThHI
Wznumnee naBneHne, HEOMPABIaHHO AaBTOPUTETHBIN MTOAXO] 1 2 345
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Heymenne oOecneunTh JODKHBIA — YpOBEHb  HMHGOPMUPOBAHHOCTH
MOAYMHEHHBIX M0J1 KJIFOYEBBIM BOIIPOCOM

Pacxoxaenne Mexay TpeOoBaHHSAMH K pabore U paboueMy MOBEICHUIO
MOAYUHEHHBIX U JINYHBIM MPUMEPOM CO CTOPOHBI PYKOBOIUTEIIS

o

Hepunmanue k THYHBIM HpO6HCMaM IIOAYHNHCHHBIX

He YACIACTCA BHUMAHUC OGy‘-IGHI/IIO 1 pa3BUTHUIO TOAYMHCHHBIX

HOHYCTI/ITGJ'IBCTBO, HCOO0CTaTOYHAasA Tpe6OBaTeJ'II)HOCTB K ITIOAYMHCHHBIM

HenocnenoBaTenbHOCTh, yacTasi CMEHa TpeOOBAHUM K UCIIOIHEHUIO

HGYMGHI/IG BBIINNOJIHATH JaHHBIC IIOJYNHCHHBIM O6CH_[aHI/ISI, ACPIKATh CJIIOBO

Hznumnae (l)OpMaJ'II)HI)Ie OTHOIICHHUA C MTOJYHNHCHHBIMH

HrnopupoBanue MHULMATUB U IPEUIOKEHUN CO CTOPOHBI MTOUYMHEHHBIX,
HalpaBJICHHBIX HA ylIy4llleHHe paboThl
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[ToqunHEeHHBIE HE MPUBJIEKAIOTCA K IMOJATOTOBKE PELICHHUM IO BOIPOCAM,
KOTOPbIE HAXOAATCS B IIpeieiax UX KOMIIETEHLUH, U PELLIEHUH, KOTOPbIE UM
MPEJCTOUT PEATTM30BATh BIOCIIEICTBUU

[EEN

o

HGYMGHI/IG YCTAHOBUTH YCTKUC Tpe6OBaHI/I$I K pa60Te INOAYMHCHHBIX

FPY6OCTB N HETAKTUYHOCTD I10 OTHOIICHUIO K ITIOJYNMHCHHBIM

HexoMMyHHKa0eIpHOCTh, HEYMEHHE O0IIAThCs

HGYMGHI/IG HCIIOJIb30BaTh  CHJIBHBIC CTOPOHBI ITOJYMHCHHBLIX — IJIA
JOCTHIXKCHHUA HAMCUCHHBIX ueneﬁ
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ChaumkoM S>KeCTKUW, U3IUIIHE MEJIOYHBI KOHTPOIb 3a paboToii
MOYUHEHHBIX HWJIM, HA00OPOT, OCIIA0JICHHBI KOHTPOJIb 3a paboToH, 3a
pe3ynbTaTaMu X TpyAa

o

Heymenue nmpaBuibHO pacnpeaensTh paboTy Cpean MOTIMHEHHBIX

SN

M3aumHsas 3>MOIMOHAIBHOCTD , HCCACPIKAaHHOCTDb B KOH(i)J'II/IKTHLIX
CUTYyallHIAX

o

KOH(l)JII/IKTHOCTL, CKJIOHHOCTB K OMOINOHAJIBHBIM PCAKIIUAM Ha JEUCTBUS U
IIOBCACHHUEC ITOAYHNHCHHBIX

HenocrarouHo ycunuii HampaBisieTcsl Ha MOJIEPKaHUE BBICOKOTO YPOBHS
MOTUBAIlMU TOJYMHCHHBIX B HAWJIYy4YIIEM BBIIIOJHCHHUN HOpyquHOﬁ
palboThI

Hexenanue ACJICTUPOBATH ITOJIHOMOYHUS, ACIIUTHECA MU C TIOAYNHCHHBIMHA

o

IlocTaHOBKA HEYETKNX, HEKOHKPETHBIX 11esel B paboTe

[EEN

N

w

o
()]

HeCHpaBCI[HI/IBOCTB B OHOCHKC TPYAOBOI'0 BKJIaAad, PE3YyJIbTATOB pa6OTBI
INOAYHNHCHHBIX

o

HeyMeHHe YCTAHOBUTH  BCPHYHO  OUCTAHOUIO B  OTHOLICHHAX C
IIOJYNHCHHBIMHU

Jns kaxaod U3 NATH TpeajaraéMbIX KaTeropuil ommuOoK, KOTOpble MOTYT JOIYCKaThCs
PYKOBOJIUTENEM B OTHOILIEHUH TOAYMHEHHBIX, OACYMUTANTE CyMMY ISl COOTBETCTBYIOILIMX BOIIPOCOB.
Oco0oe BHMUMaHHME B JalibHEWIIeH paboTe MO CaMOCOBEPIIEHCTBOBAHMIO CIEAYET OOpaTUTh

BHUMAaHHC HA TC KATCTOpHUU OI_I_II/I60K, 110 KOTOPBIM BbI Ha6pam/1 Hauo0o0J1ee BLICOKYIO CyMMYy 0aJLI10B.
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Homepa 1,6,11,16, | 2,7,12,17, |3,8,13,18, |4,9,14,19,24 5, 10, 15,
BOIIPOCOB 21 22 23 20, 25
Cymma

0aJ10B

YpoBeHb TPyI0BOW MOTHBAIlMU PAOOTHUKOB CYIIECTBEHHO 3aBUCUT OT TOI'O B3aUMOIIOHUMAaHUS,
KOTOpPOE€ YCTAaHABIMBACTCS MEXAY HUMH U PYKOBOJACTBOM. YeM MeHbIIE OIIMOOK, CHUKAIOIIUX
B3aMMOINIOHMMAaHUE C OJYMHEHHBIMH, JI0ITYCKAET PYKOBOJIUTENb, TEM BBILIE UX TPYAOBask MOTUBALUS.

Ha motuBamuio paOOTHUKOB, MX JKeIaHUE PAabOTaTh C BBICOKOW OTAa4yel BIMSAET U CTETEHb
BO3JIOXKEHHOM HA HHMX OTBETCTBEHHOCTH U CaMOCTOSITEJIBHOCTH, KOTOpas MO3BOJISIET HCIIOJIHHUTEIIO
caMOMY IIPUHHUMATh PEIIEHUS W B ONPEICICHHBIX IpeAeiaaX KOHTPOJIMPOBATh IPOMEXYTOUHBIE
pe3ynbratel  paboThl. VIMEHHO OT CIIOXKHBILEHCS B OpraHW3alMd MPAKTUKH B3aUMOJICHCTBUS
PYKOBOIUTENECH C MOAYMHEHHBIMU 3aBHCUT TO, HACKOJIBKO MHUIIMATUBHBI M CaMOCTOATEIbHBI OymyT
pabOTHUKM TIpU BHINOJHEHUH TMOPYYEHHOH paboTel. ['OTOBHOCT, paboTHHMKA B3ATh Ha ceds
JIOTIOJIHUTEIBHYIO OTBETCTBEHHOCTD 3aBUCUT OT TOT'0, B KAKOM CTENIEHU PYKOBOACTBO Oy/IE€T HAJENIATh €T0
HEOOXOIUMBIMU MTOJIHOMOYHUSIMU. M HaKOHeI, CIOKUBIIASCS MPAKTHKA YIIPABJICHUS MO3BOJISIET JTIOASIM
MIEPEKUTH COCTOSIHUE YCIIeXa, IOYYBCTBOBATh CE0sI TOOEIUTEISIMH.

Huskoe kauecTBO ympaBleHHUs, HAaKJIaJIku B paboTe, Hepa3zdepuxa CHUKAIOT MOTHUBAIUIO
pabOTHUKOB.
3amanme 5.

Opranu3anuy BBITIOTHSIOT Pa3IMYHbIC PaOOTHI ISl JOCTHKEHUS psaa meneii. OObaHO paboTh
MOXHO TIPEJICTaBIATh, KaK MPOEKThl WM Kak omnepauuu. B 3ToMm cilydae AesTeNbHOCTh Ha3bIBAETCA
onepaioHHoi. [IpoayKT mnpoekTa MOXET ObITh MaTepualbHBIM (HaIpHUMEp, HOBOE TEXHUUYECKOE
OCHAII[eHHE BaroHOB), WJIM HeMaTepHaIbHBIM (0OyueHue pabodyux KaJpoB), WIH HPEACTABIATH COOOM
KOMOWHAIIMIO U3 MaTEepUATbHBIX K HEMAaTEPUATBHBIX OOBbEKTOB. Y HUKAJILHOCTh MPOAYKTa O3HAYAET JINO0
€ro CYIIECTBEHHBIE OTIUYHS OT APYTUX aHATOTHYHBIX MPOIYKTOB, TUOO OTIUYHSI B YCIOBUSAX, B KOTOPBIX
OH co3zaercs. B nenom aesarenbHOCTD 1000T0 NPEANPUATUS UM OPraHU3alii MOXKET OBITh OIpe/ieeHa
160 Kak (yHKIIMOHATBHAS, 100 KaK MpoeKTHas (BO3MOXKHBI X KoMOUHaIum). B ueM coctout paszHuiia
MeXIy (DYHKIIMOHAIILHOW, ONEPAllMOHHON M MPOEKTHOM NesATeIbHOCThI0 B opranuzanuu? [lpuBenure
npuMepsl PyHKIIMOHAIBHOM, ONEpallMOHHON U MPOSKTHON AESITETFHOCTH.

MeToauueckue PEKOMEHIAUH

OOyueHue OCyLIECTBISAETCS C MCIOJIb30BAaHUEM JTUCTAHIIMOHHBIX TEXHOJOTMH M 3JEKTPOHHOIO
o0yueHus MyTeM KaK CaMOCTOATEIbHOTO N3YUYEHHUsI MaTepualla, Tak U B3aUMO/IEHCTBHUS MIe1arOrn4ecKoro
pabOTHHKA C 00YYarOLIMCS.

Jlexuuu 1 MpakTUYECKUE 3aHATHS MOTYT ObITh TPOBENIEHBI B OpPME BUICOYPOKOB MIIM BEOMHAPOB
B IensiX yrnyOJeHus U 3aKpeluleHus 3HaHMK chymaTenei, MOJIy4eHHBIX HMMH B IIpolecce
CaMOCTOSITENIbHOM padoThl HaJl yueOHbIM MaTepuaiaoM. [IpomoKuTeNnbHOCTh BUIEOYpOKa oT 5 a0 15
MHUHYT, BeOMHapa 1-2 ayAMTOPHBIX yaca.

Ha mpaxTtudeckue 3aHSATHS BBIHOCSTCS BONPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpPOBHE
HAaBBIKOB M YMEHUI.

B npouecce npaktudeckoro o0ydeHuss 0oco00e€ BHUMaHUE CIEAYET YAENIsATh (POPMUPOBAHUIO U
Pa3BUTHIO y CIyLIATENIEH NPAKTUYECKUX YMEHUMN, HABBIKOB U KOMIIETEHIIUH.

Jli1s mpoBeZieHHs TPaKTUYECKUX 3aHATUMN JTOJKHBI UCIIOJIB30BAaThCS METOANYECKHUE Pa3padOTKH,
MO3BOJISAIONINE MHIUBUAYATU3UPOBATh 3a/JaHUsl 00ydaeMbIM B 3aBUCHUMOCTH OT HUX JOJDKHOCTHBIX
kareropuil. Takue 3amaHuss NPEACTABISIIOT COOOW MpPOOJIEMHbIE CHUTYyallMOHHBIE BapUaHTBHI,
pasnuyarommecss MOJENAMUA HH(MOPMAIMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeHCTBUM,
CYUIECTBEHHBIX JJISl OINpeAeNEHHBIX KaTeropuid oOydaeMbIX, OOBEIUHEHHBIX B COOTBETCTBYIOLIYIO
MOATPYIILY.

OCHOBHBIMU BHJAMH CaMOCTOSTENbHON PabOThl ciymarensMu Oe3 ydacTHs MpernojaBarernei
SBJIAIOTCSL:
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e (opMupoBaHHe M YCBOCHHE COJIEP)KaHHMs KOHCIEKTa JIEKIMi Ha 0a3e peKOMEHIOBaHHOU
IpernojiaBaTeneM yueOHO! JTuTepaTypsl, BKI0O4as HH(POpMAlMOHHbIE 00pa30BaTeNIbHbIE PECYPCHI
(31eKTpOHHBIE y4eOHUKH, SJIEKTPOHHbBIE OMOIMOTEKH U JP.);

® BLINOJHEHUE JOMAIHUX 33JaHUi B BHUJE MPEUIOKEHHBIX IPEnojaBaTeieM MPaKTHYECKUX
3a7aHuil u 1ab0opaToOpHBIX PadoOT;

® [IPOCMOTpPA BUIEOYPOKOB.

B xoxe camocrosATenpHON pabOThl ciymiaTenu Oosee IEeTalbHO pPacCMaTpPUBAIOT BOIPOCHL,
u3y4aeMble B XO/I€ JCKINOHHBIX 3aHATHH, TOTOBSATCS K MPOBEACHUIO CEMUHAPOB U 3aKPEIUIIOT YMEHHUS
Y HaBBIKM, TOJYYEHHBIC NpU OTPabOTKE HAa MPAKTUYECKHX 3aHATHAX. B mensx Gonee 3¢ ¢dexTuBHON
paboTHI CIIyIIaTeNnei, TOTOBITCS y4eOHbIe M KOHTPOJIBHO-IIPOBEPOYHBIC MATCPHAIIBI.

B xone camocrosTesnbHON pabOThl CIyIIATENsIM HMPEAOCTaBIAETCS BO3MOKHOCTb MOJIb30BaHUS
MHTEPHET pecypcaMu y4eOHOTO 3aBEACHUS, Ha KOTOPBIX pa3MEIICHbI JIEKTPOHHBIE YIeOHUKH, IIPOOHBIE
TECTBHI, a TAKKe (POPYM JJIS TTOITYUEHHUS! KOHCYIbTAIIMOHHBIX YCIYT OT BEAYLINX MpPEernojaBaTesei.

C uenblo omnpeAeneHHs KayecTBa YCBOGHMsI MaTepuaia HpPOBOJUTCA IpOBEpKa 3HAHUM
CITyIIATeJIeH C MCIIOJIb30BAaHHEM COBOKYIMHOCTH KOHTPOJIBHBIX 3aJJaHHd M BOIIPOCOB B BUJIE TEKYILETO U
UTOTOBOT'O KOHTPOJISL.

Texymmmii KOHTPOJIb OCYIIECTBISIETCS. B OPME MTPOMEKYTOYHOTO TECTUPOBAHUSI.
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II. BAPUATUBHASA YACTD
PABOYAS ITPOI'PAMMA JUCHUIIVINHBI
YUYEBHBIE IIVIAHBI BAPUATUBHBIX YACTEM

baszoeviii yposenw

KoanuecrBo
Ne ni/m HaumeHnoBaHue pa3ae/ioB, AUCHHUILIMH U TeM
4acoB
. BapuaTtuBHasi yactb 8
1 JInyHas 3pPeKTHBHOCTH rOCYAAPCTBEHHOI'0 IPAKAAHCKOI0 5
cJIysKalero
11 dopmupoBaHUe JTUYHON TpaeKTOpHH pa3BuTHs. OOyueHune Ha paboyeM 1
MecTe
1.2 Lenemonaranue. [locranoBka 1eneit mo Texnonoruu SMART 1
2 YnpasJjieHue KOHGJIUKTAMEA 2
2.1 Crpareruu ¥ TaKTUKU MOBECHUS B KOH(IIMKTE 1
2.2 KoHcTpyKkTHBHOE NOBeZieHNe B KOH(IUKTE 1
3 YnpasiieHue BpeMeHeM 2
31 O dexTuBHbIN TaltM-MeHeKMEHT. Kak ObITh POYKTUBHBIM U yCIIEBATH 2
IJIABHOE
4 JlesioBoe 001IIEHHE: OT KYJbTYPbI Pe4H /10 1eJ0BOM NMepenucKu 2
4.1 KynbTypa, TEXHHKA pe4H ¥ IPUEMbI YCTHOPEYEBON KOMMYHHUKAINH 1
4.2 JlenoBoii pycckuit si3bIK. [lenoBoe mucbMo 1 TU(PPOBOI ITHKET. 1
5 Hcnonb3oBanue NPUKJIAAHBIX O(PMCHBIX NPHJIOKEHUI B YCJIOBUAX 9
HMIIOPTO3aMelleHHA
6 OcHoBnble npuHIUNbI padoTsl ¢ I1O Ioaumaruka. Moaysin 5
HHTE/UICKTYAJIbHOI0 aHAJIN3a JaHHbIX. [IpakTHYeckoe npuMeHeHue.
6.1 OcHoBHble NoHATUA U npuHIMIEl paboTs! [10 Tonumatuka. 0,5
6.2 Omnepanuu ¢ pa3MepHOCTAMH U (paKTaMu B 3apaHee CO3/1aHHON 05
MynbTUChepe ’
6.3 @uibTpanys ¥ rpynnupoBKa JIEMEHTOB pa3MEPHOCTH 0,5
6.4 [IpocTeie u cnoxHbIE BUABI (AKTOB U YPOBHHU pacuéTa (paKToB. 05
' Busyanuzanus: I'padukn. ’
v Padora ¢ unpopmanmeii: NOUCK, KPpUTHYCCKUI AaHAJIN3 M CHHTE3 5
HHpopmannu
8 CucreMa MHMIMATHB U CNIOCO0OBI X MPOABHKECHHUS 2
8.1 CI/IVCTeMa HHULMATAB U crocoObl UX MpoBMkeHHs. Pa3menienue 3asBoKk Ha 1
caiiTe TEXHUYECKOH MOJIEPIKKH.
8.2 I())TI[CJ‘ILHBIG BOIPOCHI ONTUMHU3ALUH TEXHOJOrn4eckux npoueccop ®HC 1
occun
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Hcnonb30BaHue BO3MOKHOCTEN 3JIEKTPOHHBIX TA0/IMII B

; AHAJINTHYECKOH padoTe HAJIOTOBBIX OPraHOB 2
Llosviuennvill yposeHsb
Ne n/m HaumeHoBaHue pa3aesioB, AUCHHUILIMH H TeM Koamecrso
4acos
1. BapuaTruBHasi yactp 12
1 IIpopuiaakTuka npogeccHOHAJIBHOI0 BHITOPAHUS 2
[TpodeccrnonanbHOE BBITOpaHUE: THArHOCTHUKA, BBIpaOOTKA
11 WH/IMBUYaJIbHOM TPAEKTOPUH MPEO0ICHUS TPOPECCHOHATBHOTO 1
BBITOPAHHUs
19 Metoael 1 IIPHEMBI CAMOPETyIALIH HEeOJIaronpusTHBIX 3MOLIMOHAIBHBIX 1
COCTOSTHUI
2 YnpasJieHue BpeMeHeM 2
21 D¢ dexTruBHBI TaiiM-MeHeKMEHT. Kak ObITh IPOyKTUBHBIM U yCIIEBAThH 2
IJIaBHOE
3 IIcuxoJiorusi BAMSHHUSA M IPOTHBO/AECTBME MAHUNYJIALUSIM 2
[Tpodaiinuur B npodeccuoHanbHOM AesATeIbHOCTH: XapaKTePUCTUKH
3.1 HEBepOATBLHOTO ¥ BepOaJIHbHOTO TIOBEACHUS, BeyIasi pernpe3eHTaTHBHAS 1
cucrema
3.2 KoMMyHUKaTHBHBIE TEXHOJIOTUN BIUSHUS 1
4 Komanoo0pa3oBaHue B HAJIOTOBBIX OpraHax 2
41 D¢ dexTrBHOE B3auMOIeHiCTBHE B KOMaH/Ie: TUHAMUKA U TPYMIIOBast 2
CIUIOYEHHOCTh
5 Jles10BOe 001IeHHE: OT KYJBTYPhI Pe4H 10 JeJI0BOii nepenucKu 2
5.1 KynbpTypa, TEXHMKA peur U IPUEMBI YCTHOPEYEBOW KOMMYHHUKAIUU 1
5.2 JlenoBoii pycckuit si3bIK. [lenoBoe mUCbMO U IIU(PPOBOM 3TUKET. 1
6 PenyranuoHHbI MeHeI)KMEHT OPraHOB rocy1apCTBEHHOI BJIaCTH B 9
YCI0BHAX Pa3BUTHA HHPOPMAIMOHHOI0 001eCTBA
61 PenyraninOHHBIN MEHEI)KMEHT KaK yIpaBIeHYECKas AeATEIbHOCTb: LIENH, 1
3a/1a4M, TEXHOJIOTUU
6.2 MMuox 1 penyranus OpraHoB rocyapcTBeHHON BiacTy. [lepconanbHbii 1
UMUK TOCyIapCTBeHHbIX cayxamux opranoB @HC Poccun
7 IIpumeHeHre MHHOBANMOHHBIX TEXHOJIOTHH B YIIPABJICHHHU: IPOEKTHAsA 2
JAeATEeJbHOCTD
7.1 Yro takoe mpoekT? B uémM 0COOEHHOCTH NPOEKTHOTO YIpaBJIeHUs? 0,5
79 OcHoBbI IPOeKTHOH paboThl. CTPYKTYpa U MOJATOTOBKA MTPOEKTA. 1
Yupasnenue puckamu npoekra. SWOT — ananus
7.3 Dacunuranus KaK THCTPYMEHT YCHEIIHOW rPYNIIOBOM KOMMYHUKAIIMU 0,5
8 Hcnosb3oBanue NpUKJIAAHBIX O(PMCHBIX NPUJIOKEHUH B YCIOBHAX 2
HMIIOPTO3aMellleHU s
8.1 Vcnonb30BaHue NPUKIATHBIX OPUCHBIX MPHIIOKEHHUH B YCIOBUAX 9
MMIIOPTO3aMEIIECHUS
9 Hcnosb30BaHue BO3MOKHOCTEH 3JIEKTPOHHBIX Ta0JIMI B 2
aHAJIMTHYECKO padoTe HAJIOTOBbIX OPraHOB
91 Hcnonp30BaHne BO3MOKHOCTEH NEKTPOHHBIX TaOJIUIl B aHATUTUYECKOM 2
paboTe HaJIOTOBBIX OPTaHOB
10 CucremMa MHMIIMATHB M CIOCOOBI HX NPOABHKEHHS 2
101 Cucrema HHULIMATUB U CIOCOOBI UX MPOABIIKEHHS. Pa3Merienue 3asiBOK Ha 1

caiTe TEXHUYECKOU MOIIEPIKKH.
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102 OtnenbHbIE BONPOCHl ONTUMHU3AIMKU TEXHOJIOrnYeckux nporueccoB PHC 1
Poccun
11 I1O IMoaumaTruka. Mooy HHTEJUIEKTYAJIbHOT0 aHAJIHW3a TAHHBIX 2
11.1 | OcHoBHble noHATHS U npuHIMIEl padoTs! [10 Ionumatuka. 0,5
112 Omnepanuu ¢ pa3MepHOCTAMU U (paKTaMu B 3apaHee CO3/1aHHON 05
myJabTHChEpE '
11.3 | ®wipTpanus U rpynmyupoBKa AJIEMEHTOB pa3MEPHOCTH 0,5
114 [TpocTbie u crokHbIE BUABI (PAKTOB ¥ YPOBHH pacuéra (haKkToB. 05
Busyanmzanus: ['padukm. ’
12 PatGora ¢ undopmanmeii: NOUCK, KpUTHYECKUA aHAJIM3 U CHHTE3 2
uHopmanuu
121 Pabota ¢ unpopmanueil: mouck, KpUTUYECKUI aHAIU3 U CUHTE3 9
uHpopManun
Macmepckuii yposens
KoanuecrBo
Ne i/ HaumeHoBaHue pa3/ieioB, TUCHUILIAH U TEM
4acoB
1. BapuaTtuBHasi yactp 16
1 IIpoduinakTuka npodeccnoHaTbHOT0 BHITOPAHUS 2
[TpodeccrnonanbHOE BBITOpaHUE: TMATHOCTUKA, BBIPAOOTKA
11 WH/IMBUYAJIbHOW TPAEKTOPUH MPEO0ICHUS TPOPECCHOHATBHOTO 1
BBITOpPaHUS
19 Meronbl U NPHEMBL CAMOPETyJIALIH HEeOJaronpUsATHBIX SMOLMOHAIBHBIX 1
COCTOSTHUI
2 YnpasJieHue KOHQJIMKTAMHI 2
2.1 OpranuzalvoHHble KOHQIIMKTBI: IPUYUHBI, IYTH YPETYJINPOBAHUSI 1
2.2 OCHOBEBI MEIUATUBHON KOMIIETEHIINHU 1
3 YnpasjieHue BpeMeHeM 2
31 D¢ dexTrBHBIN TaliM-MeHeKMEHT. Kak ObITh IPOyKTUBHBIM U yCIIEBaTh 5
TJIaBHOE
4 IlcuxoJ10THs BAUSIHUSA M NIPOTHBO/IEICTBHE MAHUNYJISILIUSIM 2
[Tpodaiinuur B npodeccuoHanbHOM AeATeTbHOCTH: XapaKTePUCTUKH
4.1 HEBEpOATHHOTO M BEpOATHLHOTO MTOBEJACHUS, BEAYyIas pENpe3eHTaTHBHAS 1
cucTema
4.2 KoMMyHHKaTHBHBIE TEXHOJIOTHUH BIUSHHSI 1
5 Komannoo0pa3oBaHue B HAJTOTOBbIX OPraHax 2
5.1 Komannoob6pazoBanue. [Ipo6iemsl yripaBieHnsi KOMaHA0U 2
6 Jle0BOe 001ICHHE: OT KYJBTYPBI Pe4H 10 1eJ0BOH NepenucKH 2
6.1 KynbTypa, TeXHHKa pedn U IpUeMbl YCTHOPEUYEBONH KOMMYHUKAIIUU 1
6.2 JlenoBoii pycckuii s3Ik, Jle1oBoe MUCHMO M IU(DPOBOI ITHKET. 1
v PenyraniuoHHbINA MEHEKMEHT OPraHOB roCy1apCTBEHHOM BJIACTH B 5
yCJI0BHSAX pa3BUTHS HHGOPMALMOHHOI0 001IeCTBA
71 PenyranroHHBI MEHEI)KMEHT KaK ylpaBieHUYeCKas 1€ATEIbHOCTD: €N, 1
3aJ1a4uM, TEXHOJIOTHH
79 HMMux 1 peryranus OpraHoB rocyapcTBeHHOM BiacTy. [lepcoHanbHbli 1
VMUK TOCYIapCTBEHHBIX cirykamux opranoB @PHC Poccnn
8 IIpuMeHeHre MHHOBALMOHHBIX TEXHOJIOTHIA B yNIPaBJIEHUH: MPOEKTHAasI 9
AeATeJbHOCTD
8.1 Yro takoe mpoekT? B uémM 0COOEHHOCTH POEKTHOTO YIpPaBJICHUs? 0,5
82 OCHOBBI TPOEKTHOU pabOoThl. CTPYKTYpa U MOATOTOBKA MPOEKTA. 1
Ynpasnenue puckamu npoekra. SWOT — ananuz
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8.3 ®dacunuTanys Kak MHCTPYMEHT YCIIEITHOMW IPYIITOBONH KOMMYHUKAITMH 0,5
9 CoBpeMeHHbIE YIIpaBJeHYeCKHe TEXHOJIOTHH: CHJIa HACTABHUYECTBA 2
9.1 D¢ heKTUBHOE HACTABHUYECTBO B HAJIOTOBBIX OpraHax 2
10 YupaBJ/ieHHe EPCOHAJIOM: HCKYCCTBO M padoTa 2
10.1 | HckyccTBO 0OpaTHOM CBS3M IS JTYUIINX PEIICHUI 2
11 Macrep coBelaHuii: ceKperbl 3¢ (PeKTUBHOIO IPOBEAeHHU BCTped 2
11.1 | Mactep coBemanuii: ceKpeThl 3 PEKTUBHOTO MPOBEICHUS BCTPEY 2
12 HckyccTBO IEperoBopoB: CEKpPeThI ycmexa 2
12.1 M cKkyCcCTBO 1eperoBOpoOB: CEKPETHI ycnexa 2
13 HUcnonb3oBaHue NPUKJIAAHBIX 0()MCHBIX NPUJIOKEHU B yCITOBHAX 2
HMIIOPTO3aMellleHHus
131 Hcnonp30BaHne NpUKIAAHBIX O(UCHBIX TPUIIOKEHHUI B YCIOBUAX 5
UMIIOPTO3aMEIIECHUS
14 HUcnosb30BaHne BO3MOKHOCTEH 3JIEKTPOHHBIX TA0/IMII B 2
aHAJIMTHYECKOl padoTe HAJOTOBbIX OPraHOB
141 Hcnonp30BaHnEe BO3MOKHOCTEN JIEKTPOHHBIX TaOJIMIl B aHAITUTUYECKOM 2
paboTe HAaJIOTOBBIX OPTaHOB
15 11O HosmmaTnka. Moay/1u HHTEJUIEKTYaJIbHOT0 AHAJIN3a JaHHbBIX 2
15.1 OcHoBHbIE TOHATUST ¥ TpUHIKIBI padoThl 110 ITonmmaruka. 0,5
152 Onepanuu ¢ pa3MepHOCTSIMH U (haKTaMHU B 3apaHee CO3JaHHOU 05
MynbTUChEpe ’
15.3 | ®uibTpanus ¥ rpynnupoBKa AJIEMEHTOB pa3MEPHOCTH 0,5
15.4 [TpocTsie u croxxkHbIE BUABI (AKTOB M YPOBHHU pacuéTa (pakToB. 05
Busyanuzanus: ['padukw. '
16 PabGora ¢ undopmanmeii: NOUCK, KpUTHYECKUH aHAJIM3 U CHHTE3 2
uHpopmanuu
161 Pabota ¢ undopmarireii: ToucK, KpUTHIECKUN aHATN3 U CHHTE3 2
uHpopMaLuu
17 IMoaroroBka npe3entanuu. [Ipumepsl, cOBETHI. 2
171 [TpakTryeckast BU3yanu3amus: ciaiipl, nHporpaduka, TabIUIBI U 1
JTIOKYMEHTBI
17.2 | lut4 npe3eHTalys: IpUMepbl , COBETHI. 1
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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI (MOYJIA)

JInynasi 3(1)(l)eKTI/IBHOCTL rocyaJapCrB€HHOI0 rpazkJaaHCKoOro ciayzkamero

(HauMeHOBaHKe yIeOHOH TUCIUILTHHbI)

s 6a306020 yposHs
BBeaenue

OnHOI U3 3HAYUMBIX 0COOEHHOCTEH MPOXOXKACHUS TOCYAAPCTBEHHOM IPa)KIaHCKOW CIyXObl B
opranax ®HC Poccuu B ycioBUsX BHEAPEHUS YETOBEKOLICHTPUYHOM KYJIbTYPhl CTAHOBUTCS MIOCTOSHHOM
pa3sBUTHE M CaMOpa3BUTHE COTPYIHUKOB HAJIOTOBBIX OPraHOB, B TOM uuciie B (opme oOyueHHs Ha
pabouem mecre. IIporecc amanTanuy rocyaapCTBEHHBIX IPaXIaHCKUX CIY)KAIUX K HOBBIM YCIIOBHUSIM
JESATEIbHOCTH TpeOYeT OCBOCHHSI HOBBIX MPO(ECCHOHATIBHBIX KOMIIETEHIMH, YCHEIIHOE OCBOCHHE
KOTOPBIX BeZeT K 3(hpexkTHBHOMY (POPMUPOBAHUIO TUYHON TPAEKTOPUU CAMOPA3BUTHSIL.

HeJ’II/I, 3aJa4m 1 MeCTO yqeﬁﬂoﬁ AUCHUIIVIMHBI B ITPOLHECCE MOBLITICHU S KBaJ’II/I(l)I/IKaIII/II/I

I[envro N3ydeHus TUCUUIUIMHBI SBIISETCS TOMOLIb CIIYIIATEISIM OCBOMTh COBPEMEHHBIE METO/IB,
NpUEMBbl W TEXHOJOTMH TMOBBIIICHUS JIMYHON S(()EKTUBHOCTH B TPOLECCE MPHOOPETEHUS HOBBIX
KOMITETCHIIM, B TOM YUCIIE TPH (HOPMHUPOBAHHUH JINYHOU TPACKTOPUH CaMOPA3BUTHSL.

B pamMkax 3asBI€HHON AUCIUIUIMHBI JOJDKHBI OBITH PEUICHBI CICTYIONINE 3ad0auu:

— MpPOAaHAIN3UPOBATH COJEPIKAHHUE U TPUMEHEHHE METO/I0B, IIPHEMOB M TEXHOJIOT Ui MOBBIIIICHUS
TUYHOU AP PEKTUBHOCTH;

— W3Y4YHUTh COBPEMEHHBIC TEXHOJIOTHH (POPMHUPOBAHHUIO JINYHOW TPACKTOPHH CAMOPA3BUTHS;

— O3HAKOMHTH C TEXHOJIOTUSIMHU IIEJIeTIOIar aHusI.

IInanupyemsle pe3yjbTaThbl 00y4eHHA

N3yuenne AUCIUIUIMHBI TIPEANOIaraeT, Kak OOHOBJICHUE CIIyIIATeNIIMU 0a30BBIX 3HAHUM, TaK U
O3HAaKOMJICHHE UX C M3MEHEHHUSMHU, BHECEHHBIMH B 3aKOHOJATENbCTBO M 0a3oBbie JAokymMeHTHI OHC
Poccun 1o Bompocam, CBSI3aHHBIM C BHEJIPSHHEM YEIIOBEKOIICHTPUIHON KYJIbTYPHI B eaTeabHocTh DHC
Poccun.

N3yuuB nanHyro AUCIUTUIHMHY, CITYIIATENb TODKEH:

3HAM®.

— COJepKaHNe OCHOBHBIX HOBBIX IMOHSATHH, NCTIOIB3YEMBIX B TAaHHOU chepe NesTeIbHOCTH, B TOM
YHCIIe OTKPBITOCTh, 0€30MaCHOCTh, KOM(GOPTHOCTH, TPOAKTUBHOCTH U T.I1.;

— cojepaHue 0a30BbIX HOPMATUBHO-TPABOBBIX aKTOB M MHBIX MyONMYHBIX MaTepuanoB OHC
Poccun o Bompocam, CBSI3aHHBIM C BHEJIPEHHEM YeIIOBEKOIICHTPUYHON KyIbTYpHI B AeaTeabHocTh DHC
Poccuu;

— OCHOBBI 1IeJICIIOIaraHus;

ymemb.

— OIEepHUpPOBATh MOHATUSIMHU U KaTETOPUIMH MIPUMEHHUTEBHO K aesitenbHocT PHC Poccuu;

— aHAM3MPOBATh, TOJKOBAaTh M TPABUIHHO TPHUMEHSTh HOPMATHBHBIC IPABOBBIC aKThI,
OTHOCSIIHECS K BOIIPOcaM JIMYHOU 3(h(HEKTUBHOCTH TOCYJAPCTBEHHOTO TPAKIAHCKOTO CIYKaIero;

— COCTaBJIITh JIMYHYIO JIOPOXKHYIO KapTy pPa3BUTHSA NPO(HECCHOHATBHBIX KOMITCTCHITHIA
COTPYJIHHUKA HAJIOTOBBIX OPTaHOB C IPUMEHEHHUEM TEXHOJIOTUY UHTEIUICKT-KapT;

— COBepIIaTh JCWCTBHS IO BHEAPCHHUIO YEJIOBEKOIICHTPUYHOW KYJIbTYPHI B pPaMKaX CBOHMX
JOJKHOCTHBIX(CITY>KEOHBIX ) KOMITETEHITHIA;

61a0emb HABLIKAMIU.

— BBIABIIGHUST MPOOIEM U pElIeHUs 3a7ad, BO3HUKAIOIIUX TMpH AEITeTbHOCTH B cdepe
MTOBBIIICHUS JIMYHON 2P HEKTUBHOCTH;

— IIOCTAaHOBKH Iielieil mo Texnomorun SMART.

45



Ne i/ HanMeHoBanue TeM Bun
3aHATHSA

JInyHas 3p(PeKTHBHOCTH roCyIaPCTBEHHOI0 I'PAKIAHCKOIO0 CJIYKAIEro

ba3oBblil ypoBeHb

dopmMupoBaHue JIUYHOU TPACKTOPUH CaMOPa3BUTHs, 00yUueHue Ha paboueM | Jlekyusa

MecTe

1.2 enenonaranme. IlocranoBka neneii mo rexnonoruu SMART Ilpaxmuxka
O06mbem 3anatuit mo nucrmrrae — 2 yaca (3,5% ot Bcero oobema rnporpamMmsl).

1.1

PedepaTuBHOe onucanue Tem

baszoevuii yposenw

11 ®opMHUpOBaHNE JIUYHOH TPAEKTOPUH CAMOPA3BUTHS, 00y4YeHHe HA padoyeM MecTe

Konuenmus kaapoBoii nonutuku OeepanbHON HAJOTOBOM CITY»KOBI M PE3YJIbTATHI €€ peaTn3aluu
B HAJIOTOBBIX OpraHax. YKpeIIeHHe U COBEPIICHCTBOBAHME KAJAPOBOI0 MOTEHIIMANIA KaK OJIHA U3 1iesIel
Crparernyeckoit kaptel ®HC Poccun. IloBbimieHne mnpoQecCHOHaNbHBIX M KOMMYHHKATHBHBIX
KOMIIETEHIIMI COTPYJHUKOB HAJOroBbIX oOpraHoB. OpraHuzanus npodhecCHOHATBLHOTO PAa3BUTHS
rocyapcTBeHHbIX rpaxkaaHckux cayxkamux P®HC Poccum B cucreMe NOArNOTOBKM KaapoB JUIsS
HAJIOTOBBIX OpraHoB. Meroabl U (OPMBI MOTHBAIMHM TOCYIAPCTBEHHBIX TPaXJTAHCKHUX CIYKalIUX U
padorankoB ®HC Poccun. MHnuBuayansHas TpaeKTOPHs pa3BUTH MPO(ECCHOHAIBHBIX KOMITETCHIINH.
Lenu co3anus CUCTEMBI yIIpaBICHUS TAJTAHTAMU U OpraHU3aldsi MOHUTOPUHIA TPAXKIAHCKUX CITYKaluX
B TIEPUOJ TPOXOXNKACHUS TPAXTAHCKOW CIIy)KOBbl. Pa3BUTHE BHYTPUKOPIIOPATHBHON KYIBTYpPBI IS
(hopMUpOBaHUS IIEHHOCTHBIX YCTAHOBOK M 00€CIIEYEHUS IPO3PAYHOT0 OPraHU3alMOHHOTO POCTPAHCTBA
KaK cpeibl NeATeTbHOCTH COTPYAHUKOB HaOTOBbIX opraHoB. Muccuss ®HC Poccuu. Llenu u metozs
paboThl MO TMOBBIIICHUIO MPECTHXKAa TOCYAAPCTBEHHOU rpaxkaaHckoil cimyx0s B ®HC Poccuun cpenu
MOJIOJIEKH B COBPEMEHHBIX COLMAIbHO-3KOHOMHUYECKUX YCIOBUAX. MeTOIbI OnpeieIeHUs IMYHOCTHBIX
XapaKTEPUCTUK 71l BBIABICHUS MOTEHIMaNa cOoTpyaHuKa. CocTaBieHUE TOPOKHOM KaApPThl PAa3BUTHUS
npoecCHOHaANbHBIX KOMIETEHIIMM COTPYIHUKOB HAJOTOBBIX OPraHOB C NPUMEHEHUEM TEXHOJOTUU
WNHTennexr-kapr.
1.2. Heaenonaranue. [locranoBka nesei mo rexnojorua SMART

[lonarue uenenonaranus. MeTonbl NMOCTaHOBKHU Iieneil. OmmMOKM Hpu NOCTaHOBKE LeseH.
Texnonorust mocranoBkH 1eneit SMART (CMAPT). OrpaboTka mOCTaHOBKH TEJIEH.

IIpakTnyeckue 3aganus (MpuMepsbl)

3ananmne 1.

[Ipoananu3upyiite 1TONOXKEHUS, coaepxkammecs B «KoOHIENUMM KaApOBOW  MOJUTHKU
®enepanbHoil HanmoroBoi ciyx0s1 2011-2020 rr.» 1 «Ctparernuyeckoit kaptel PHC Poccun nHa 2021-
2023 roapl», B KOTOPBIX COAEPKUTCS MHPOPMAIUS O MEPOIPUITHIX, HAIIPABJIIEHHBIX Ha MaTepHaJIbHOE
Y MOPAJIbHOE CTUMYJINPOBAHHUE COTPYAHUKOB HAJIOTOBBIX OPTaHOB. Y KaXUTE OTINYNS, CAEJIANTE BHIBOIBI
0 BO3MOXHBIX, Ha Bam B3, npuyrHax UMEIOIIMXCS OTIUYUH.
3ananmue 2.

O3HakomMbpTeCh C Marepuanamu ciaaugoB 36 m 37 «Mojenb KOMIETEHIMH TOCYJapCTBEHHBIX
CIIy’KallluX» B IIpe3eHTalu K TeMe «DopMUpOBaHUE U pa3BUTHE KIIFOUEBBIX KOMIIETEHIIUN COTPYIHUKOB
HAJIOTOBBIX OpraHoB». CaMOCTOSITENbHO BBIOEpUTE OJHY M3 9 KOMIIETEHIMH M OMNMILUTE, B YEM
3aKJIF0YAETCs JIaHHAsl KOMIIETEHIIMS IPUMEHUTENBHO K Barei 1omxHOCTH.
3anganmue 3.

[lepeuncnure 1EHHOCTH, HEOOXOAMMBIE JUISI PA3BUTUS BHYTPUKOPIOPATUBHOW KYIbTYPHI
denepanbHOI HATOTOBOM C1yKObI Poccuu, koTopsie ¢ Bareit Touku 3peHus, JOIKHBI CIIOCOOCTBOBATH
s dexruHON peanuzanuu muccun PHC Poccum.
3ananmne 4.

Cdhopmynupyiite ogHy cBoIO Lenb o Metoauke SMART
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MeTtoanyeckue peKOMeH AU

OOyueHne OCyLIECTBISETCS C UCIOJIb30BAaHUEM JUCTAHLMOHHBIX TEXHOJIOIMH U 3JIEKTPOHHOTO
00y4eHHs MyTeM KaK CaMOCTOSITeIbHOTO H3y4YEeHHUsI MaTepraa, Tak 1 B3aUMOJICHCTBHS IeIar OTUYECKOT0
paboTHHKA C OOYJAFOIIIHMCS.

JIeKMu ¥ MPaKTUYECKUE 3aHATUS MOTYT OBITh IPOBECHBI B (JOPME BHICOYPOKOB I BEOMHAPOB
B IeNiX YyIIyOJeHMs U 3aKpelUIeHHWs 3HaHMH clylmareiei, IMOJIyd4eHHbIX HMH B IIpolecce
CaMOCTOSITENTbHON paboThl HaJ y4eOHbIM MaTepuanoM. IIpomoKUTeNbHOCTh BUACOYPOKA OT 5 10 15
MUHYT, BeOMHapa 1-2 ayuTOpHBIX 4yaca.

Ha npaxTudeckue 3aHATHS BBIHOCSITCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTCcsl Ha YpPOBHE
HaBBIKOB U YMEHUH.

B mporuecce mpakTuueckoro o0y4eHus 0co00e BHHUMAHHUE CIEAYET YAeNsiTh (HOPMUPOBAHHIO H
Pa3sBUTHIO y cylIaTeneld NPakTUYeCKUX YMEHUH, HABBIKOB U KOMIIETEHIIUH.

Jlnist mpoBeZieHNs PAKTUUECKUX 3aHATHH JOJDKHBI HCIIOJIB30BAaThCS METOAMYECKHE Pa3paboTKH,
NO3BOJIAIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydyaeMbIM B 3aBHCHMOCTH OT MX JIOJDKHOCTHBIX
kareropuil. Takue 3amaHuss NPEACTaBISIIOT CcOO0OW MpOOJEMHBIE CHUTYAal[MOHHBIE BapUaHTHI,
pasnuyaromuecs: MoOJeNIMU HMH(MOPMALMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeicTBUM,
CYLIECTBEHHBIX JJIsl OINpPEAETEHHBIX KaTeropuid oOydaeMblX, OOBEAMHEHHBIX B COOTBETCTBYIOIILYIO
HOJTpYIIY.

OCHOBHBIMH BHJIAMH CaMOCTOSITEIBHON Pa0OTHI CiymiaTtelasiMu Oe3 y4acTHsl IperojaBaTelie
SBIISIIOTCSL:

e (DopmupoBaHHE U YCBOCHHUE COJCPKaHMS KOHCIIEKTA JICKIIMK Ha 0a3e peKOMEHI0BAaHHOM
npernojiaBarenaeM y4eOHOW JUTepaTyphl, BKIOYas WH(GOpMalMOHHbIE 00pa3oBaTeIbHbIE
pecypchl (NIeKTPOHHBIE YIeOHUKH, SIEKTPOHHBIE ONOIMOTEKN U 1Ip.);

® BBLINOJHEHUE JOMAIIHUX 33JaHUI B BUJIE ITPEJI0KEHHBIX IIPEIo1aBaTesIeM IPaKTHYECKUX
3a/laHuil ¥ 1abopaTopHbIX padoT;

® [IPOCMOTpa BUJIEOYPOKOB.

B xone camocTodTenbHOW palOOTHI ciymiaTenu Oojiee JeTalbHO pacCcMaTpUBAIOT BOIPOCHI,
U3Y4aeMBbIE€ B XOJI€ JEKIIMOHHBIX 3aHATUH, TOTOBSTCS K NPOBEACHNUIO CEMUHAPOB U 3aKPEIUIAIOT YMEHUS
U HaBbIKM, MOJyYEHHBIE MpPHU OTpaOOTKE HAa MPAaKTHMUECKUX 3aHATUAX. B mensax Oonee sddexTuBHOM
paloThI ciaymiareneif, ToTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOYHBIC MATEPUAIIBI.

B xone camocTosATenbHOW pabOTHI CIylIaTeNsIM MPEIOCTABIAETCS BO3MOKHOCTh MOJIb30BAHUS
MHTEpHET pecypcamMH yueOHOro 3aBe/IeHHUs], Ha KOTOPBIX Pa3MElIeHbI 3JIeKTPOHHbIE YUeOHUKH, IPOOHBIE
TECTHI, a TaKke (GOpyM /JIs MOJyUyEHUsI KOHCYIbTAlIMOHHBIX YCIYT OT BEAYLIUX MpenojaBaTesei.

C wmenpro onpeneneHHs KadyecTBa YCBOEGHMsS MaTepHalla IPOBOIAUTCS IPOBEPKA 3HAHUMN
ClIylIaresiei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texkymuit KOHTPOJIb OCylIecTBIIAETCS B (hOpMe TPOMEKYTOUHOTO TECTUPOBAHHUS.

Cnucok Jimreparypbl

1. Tlpuka3 ®HC Poccuu ot 07.04.2023 Ne EJ1-7-19/232@ «O6 yrBepxaenun Muccun OHC
Poccun u INonurukn ®HC Poccun B o0mactu xadectBa Ha 2023 - 2026 roasi»

2. Ipuka3z ®HC Poccun ot 05.03.2021 1. Ne EJI-7-1/173@ «O0 yTBepxkaeHnu CTparerndecKkon
kapTel PHC Poccun Ha 2021-2024 roasi».

3. Boponuna JI.LU. MeToasl nccneqoBaHusi KaapoBOi MOJIUTHKUA B chepe rocyIapCTBEHHOTO
¥ MYHUIUNAIBHOTO yrpaBieHus: yueoHoe nocodue / J.U. Boponuna, T.M. Pesep; nox obur. pex. T.M.
Pesep; MunuctepctBo Hayku u Bbiciiero oOpazoBanHusi Poccuiickoit ®epepanuu, YpanabcKuil
benepanbHblil yHUBepcuTeT. — ExatepunOypr: U3n-so Ypai. yn-ta, 2021. — 88 c.

4. Konmekc 3THKM U CIyKEOHOro IMOBEACHUS TOCYAApCTBEHHBIX ClyXamux Poccuiickoit
@denepauuy 1 MyHULIMNAIBHBIX ciaykamux. — M.: IIpocnekr, 2023. - 8 c.
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5. Mynposa E.b. KampoBas mosutuka B OpraHax IoCyJapCTBEHHOIO M MYHMIMIIAJIBLHOTO
ynpasieHus: yaueoHoe nocooue. - Cankr-IlerepOypr: U3n-Bo [lonurexH. yu-ta, 2017. — 88 c.

6. Poymunr, C. S xouy Oomnbme wuneil. bomee 100 TeXHUK W yHpaKHEHUH A Pa3BUTHUSL
TBOpYeckoro MpinuieHus / C. Poynunr. - 2-e u3a. - M.: Mann, BanoB u ®@epbep, 2021. - 280 c.: ui. -
(I'nOkoe MplIIIICHKE)

7. ®@ant, JI. Munyra nHa pasmbiiuieHue. Kak BepHYTh KpeaTUBHOCTb, MOOEAUTH BEUHYIO
3aHATOCTH B paboTaTh nyurie Bcex / JI. @ant. - M.: Lleatpnonurpad, 2023. - 224 c.

8. ®opmMmupoBaHHE KaJpOBOil MOJUTUKU U yIIPABICHHE IEPCOHAIIOM FOCYIapCTBEHHON CITYKOBI:
yaebHoe mocobue / [Cepmiok H. B. u ap.; mox obmeir pen. I'. I1. JlozoBunkoii]. — M.: Akagemus
ynpasieauss MB/] Poccuu, 2019. - 76 C.

9. Iab6anos, C. PazBuBaem sMonroHaNbHbINA HHTEIUIEKT. Kak npokauyats cBoit EQ 3a 24 nenenu.
IIpaktuka / C. [llaGanoB; A. AnemmuHa. - M.: Mann, WBanoB u ®epbep, 2022. - 368 c.: wiI. -
(OMoO1MOHANBHBIM UHTEIUICKT).

10. [Ia6anoB, C. OMOIMOHAIBHBIM HHTE/UICKT B CJIOKHBIX KoMMyHuKanusax / C. [llabanos; A.
Aueminna. - M.: Mans, Bano u @epbep, 2022. - 288 c. - (PSYCHOLOGIES).

11. AptémenkoBa, T.A. IlpakTuueckoe pykoBojacTBO Ans "kepTB" TaiiM-meHemxmenta/ T.A.
AptémenxoBa. - M.: [Ipocniekt, 2021. - 144 c.

12. Apxanrensckuii, I. Bpems. bonbiias kaura taiM-mMeHekMeHTa/ I'. ApxaHrenbekuit. - M.:
ACT, 2019.-416 c.

13. Kapummna, W. E. Taiim-menemxmenT ans Bcex. CeKpeTbl YIpaBICHUS BPEMEHEM.
Lenenonaranue: yueoHoe nmocooue / U.E. Kapummuna. - H. HoBropon: [TpuBomKCKuii MH-T TOBBIICHUS
kBanmuukanun ®HC Poccun, 2022. - 50 c.

14. Tpeiicu, b. Brritnu u3 30ue1 KOM$oOpTa. MI3MEeHN CBOIO )KHU3HB. 21 METO/] MOBBIIICHUS JINYHOMI
addextuBnoctu/ b. Tpeticu. - 11-e u3a. - M.: Mann, iBanoB u ®@epbep, 2021. - 144 c.

15. Usanoga, C. B. JInunas s3¢pdextuBaocts Ha 100%: COpocuth OawiacT, HalTH ceOsl, JOCTUYb
uenu / C. B. UBanosa; coast. /. bonnoroes. - 7-e u3z. - M.: Ansnuna [Ta6mumep, 2018. - 208 c.

PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

JesioBoe o01IeHHE: OT KYJIbTYPbI Pe4H 10 AeJIOBOH NMepenucKu

(HauMeHOBaHUE y4eOHOW TUCHIUIUTHHBI)

Jna ecex yposneu
BBenenue

3HauuTeNbHBIA  3PGEeKT B JIOCTHKEHUHM KOMMYHHMKATHUBHBIX 3a/lad  B3aUMOJICHCTBUSA
roCcyJapCTBEHHBIX TpaxkaaHckux ciyxkamux opranoB GHC Poccuu, cBsA3aHHBIX C BHEJIPEHUEM B
NESTETFHOCTh YEJIOBEKOIICHTPUYHON KYJIbTYpHI, CIIOCOOHA 00ecneunTh KyabTypa peun. KymbpTypa peun
JIaeT CIIYKaIlllUM HaJOTOBBIX OPTaHOB BO3MOYKHOCTH BBIOPATh COOTBETCTBYIOIIHNE SI3BIKOBHIE CPEJICTBA B
KOHKPETHOW CUTYyaIlMH OOIIECHHS, YTO BEIET U K MOBBIMIEHUIO noBepus rpaxaan k ®HC Poccun kak k
OpraHy HCIIOJIHUTEIHHON BJIACTH, U K JyUIIEeMy TTOHUMAaHHUIO POJIM HAJIOTOBOM CIyXObl B 0OeCIedeHUH
COIMATPHO-IKOHOMUYECKOM CTAaOMIIBHOCTH TOCY/IapCTBA B IEJIOM, M JKM3HU KaKJIOTO TpaKIaHUHA.

HeJ'II/I, 3aJa4Y1 1 M€ECTO yqeﬁﬂoﬁ AUCHUIIJIMHBI B MIPOIE€CCE€ MOBLINICHUSA KBaJII/I(l)HKaIII/II/I

I[envbro n3yueHust AUCIUTUTAHBI SIBJISIETCS OCBOSHHUE CITYIIATEIIMH METOIOB M TPUEMOB BbIOOpa U
OpraHu3aIK SI3bIKOBBIX CPEICTB, OOpa3yHOIIMX KOMMYHHUKATHUBHBIA IMOTEHIIMAN KYJIBTYphl pEUd H
CIOCOOCTBYIOIIMX  TOBBIMICHHIO 3()(HEKTUBHOCTH KOMMYHHUKAIIMH B  Pa3jMYHBIX  CHUTYaIUsIX
MEKIUYHOCTHOTO OOIIEHUS.

B pamMkax 3asBJIeHHOM AUCIUTUINHBI JOJDKHBI OBITH PEHICHBI CICIYIOIINE 3A0aul:

— M3YYUTH COJCPIKAHUE U CMBICI OCHOBHBIX HOBBIX MOHSATHH, UCIOJIB3yEMBIX B JTaHHOH chepe
NEeATENBLHOCTH;

48



— O3HAaKOMHUTBCS C TPeOOBaHUSAMH K COOJIOJCHUIO COBPEMEHHBIX SI3BIKOBBIX HOPM U ITHKH
OOIIeHHSI B pa3JIMYHBIX KOMMYHHUKATUBHBIX 33/a4ax;

— H3YYUTh OCOOCHHOCTH HOPMATUBHOTO, KOMMYHHUKATUBHOTO ¥ STHYECKOTO aCTIEKTOB KYJIbTYPHI
peuu;

— M3y4YUTh HOPMBI U IPU3HAKY JINTEPATYPHOTO SI3bIKA;

— H3y4YUTh HOPMBIL, TpeOOBAHUS U IIPABUJIA AETOBON MEPETTHUCKH.

IInanupyemsie pe3yjbTaThbl 00y4eHHS

W3ydenue Tembl peAnonaraeT, Kak OOHOBJICHHE CIIyIIaTeIsIMI 0a30BbIX 3HAHUM, TAK U OCBOCHUE
MU HOBBIX 3HaHMU B c(epe YCTHOPEUEBOH KOMMYHUKAIIMH U JIEJIOBOM MEPENUCKH, HEOOXOIUMBIX B
HACTOSIIIee BpeMs [l BHEAPEHUS YETOBEKOIIEHTPUYHON KyIbTYphI B AesitelbHOCTE PHC Poccuu.

W3y4uB naHHy0 TEMY, CIIyIIaTeNb JJOJIKEH:

3Hamy:

— COJepKaHUe OCHOBHBIX HOBBIX IMOHATHI, UCIIOIb3YEMbIX B JaHHOU cpepe NesTeIbHOCTH, B TOM
qHClie U T.IL.;

— conepkaHue 0a30BBIX HOPMATHBHO-TIPABOBBIX aKTOB M MHBIX MyONMYHBIX MarepuanoB OHC
Poccuu o Bormpocam, CBsI3aHHBIM C BHEIPEHUEM YEJIOBEKOLICHTPUUHOM KYJIbTYpPbI B AesiTenbHOCT DHC
Poccuu;

— crmocoObl BbIOOpa U OpPraHM3alMH S3BIKOBBIX CPEICTB, OOpPa3yIOUMX KOMMYHHKATHBHBIN
MOTEHLIMAJ KYJIbTYPhl PEUU B PA3IMUHBIX CUTYAI[USAX MEKIMUYHOCTHOTO OOIIECHNUS;

— HOPMBI, TpeOOBaHUS U MTPaBHJIA AETOBON MEPENHUCKH B TOCYAAPCTBEHHOM YIIPaBICHUH.

ymemsy:

— OIEepHUpOBaTh MOHATUSMHU U KAaTErOPHSAMH, B TOM YHCJIE€ TaKUMHU, KaK «HOPMHUPOBAHHOCTHY,
«YHUBEPCAIBHOCTb», «(YHKLUHMOHAJIbHbIE CTUJIN» NPUMEHUTEIBHO K CHUTYalUsIM YCTHOPEYEBOIO MU
MUCHbMEHHOTO KOMMYHHKAaTUBHOI'O OOILIEHHS B JIESITEIbHOCTH COTPYAHUKOB HAJIOTOBBIX OPTaHOB;

— BBIOMpPATh COOTBETCTBYIOUIME SI3BIKOBBIE CPEJCTBA KaK COCTABIISIIOIINE KYJIbTYPbl pPEeud B
Pa3IUYHBIX CUTYAIUSX YCTHOPEYEBOI0 MEKIMYHOCTHOTO U MMCbMEHHOTO KOMMYHHUKATUBHOT'O OOILEHMS;

enadems HABLIKAMIU:

— UCIOJIb30BaHUA KYJIbTYpPbl YCTHON U MUCbMEHHOW pPeyH;

— npuMeHeHUus (YHKIMOHAIbHBIX PAa3HOBHUIHOCTEH S3bIKA M CTUJIS M3JI0KEHHS B Pa3IUUHbBIX
CUTYaIUsIX KOMMYHHUKATUBHOTO OOIIIECHUS.

— BBIABJIEHUS MNpoOJEM U pelleHus 3aJady, BO3HUKAIOIIMX MpH JAEATEeIbHOCTH B cdepe
MOBBIIIECHUS THYHON A(PHEKTUBHOCTH:

— aHanu3a NOTPeOHOCTEH U OKMIAHWM HaJIOroIJIaTeNbIINKA U YCTAHOBJIEHUS C HUM OOpaTHOM

CBA3U;
— (opMUpOBaHUS MOUCKOBBIX 3aMPOCOB M CO3JaHUS TEKCTOB B COOTBETCTBUM C MOUCKOBBIMH
3anpocaMu
Ne i/ HauMeHoBanue TeM Bun
3aHATHS
JesioBoe o01IeHne: 0T KYJbTYPbI Pe4H 10 1eJI0BOM NMepenucKu
Bce ypoBHH
1.1 | KyneTypa, TEXHUKA PeUU U MPUEMBI YCTHOPEUEBON KOMMYHUKAIIUU Jlexyus
1.2 | JlenoBo¥ pycckuit s3bIK. J{e10Boe MIUCHbMO U ITU(POBOI STHKET. lIpakxmuxa

O0mwem 3anatuit no nucturHae — 2 yaca (3,5% ot Bcero oobema nporpamMmabl).
PedepaTruBHOe onucanue Tem

1.1  KyabTypa, TEXHHKA pe4d ¥ NPUEMbl YCTHOPEYEBOil KOMMYHUKALMH

PeueBas kynbTypa Kak 4acTh KyJIbTYpbl COBPEMEHHOIO poccuiickoro obmectBa. Hopma kak
OCHOBHO€ IOHATHE KYJIbTYphl peur. Hopmbel npousHomenuss. Hopma B ynapenun. OyHKIIMOHAIBHbBIE
CTHJIN PYCCKOTO SI3bIKa, SI3bIKOBBIE OCOOEHHOCTHU U 3kaHpbl. OCHOBHBIE NMPUEMBI ITepeBo1a OUIIUATbHO-
JIETIOBOTO CTWJIA B YCTHYIO peub. KOMMyHHMKaTHBHAas HOpMa M KyJIbTypa peud B JEIOBOM OOILEHUH.
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PeueBoil anmapaT ¥ TEXHMKHM 3ByKou3BiieueHHUs. OCHOBHBbIE YIpa)KHEHUs AJI1 HAaCTPOMKHU rojioca U
PEUCBOro ariIapara. Texuuxkn Pa3sBUTHA aAPTUKYJIALHUHA. anamHeHm{ U1 YIYYIICHHA IOUKOUU C
MIOMOIIIbIO CKOPOTOBOPOK (TPYIHOTOBOPOK).

1.2 [esoBoii pycckuii f13bIK. /les10Boe mUCbMO U HM(PPOBOM ITHKET

JlutepaTypHbIl s3bIK KakK BbIciIas (hopma CylIecTBOBAaHUS HAI[MOHAJIbHOrO sA3biKa. [Ipu3Haku
TUTepaTypHOro si3bIka. lluchbMeHHass ¢ukcanus ycTHOW peud. DyHKIMOHAIBHO-CTHIUCTHYCCKAS
cUcTeMa pycckoro si3pika. OdunnanbHO-1enoBoi cTiiib. OCHOBHBIE TpeOOBaHUS M MpPaBHJIA JIEJIOBOM
neperucku. [Ipuemsl nepeBoaa oUIMaATBHO-ACIOBOTO CTUIISI B YCTHYIO PEYb.

IpakTnyeckue 3aganus (MpuMepbl)

3aganue 1.

[TosicHuTe, IO KAKUM MMPUIMHAM «HOPMa SBIIETCS IIEHTPAIBHBIM ITOHATHEM KYJIbTYpPhI pEUd U B
YeM 3aKJIF0YACTCS] 1 HK3MEHUYMBOCTD S3BIKOBOM HOPMBI.
3amanme 2.

[Tepepabotaiite HopmatuBHBIN TekeT Ct. 72 HK P®, u4. «CriocoObl oOecrieueHns NCIIOTHEHUS
00513aHHOCTH TIO yIUIaTe€ HAJIOTOB, COOPOB, CTPAXOBBIX B3HOCOBY» JUIS MCIOJIB30BAaHUS B YCTHOW peuu.
CBeneHusl O MPUHATHIX HAJIOTOBBIMH OpraHAMHU PEHICHUSX O MPUMEHEHUHU CIOCO00B oOecredyeHHUs
UCIOJIHEHUS! 003aHHOCTH IO YIUIaTe HaJIoroB, COOPOB, CTPAXOBBIX B3HOCOB, YCTAHOBIICHHBIX CTaThsIMHU
73 u 77 nactosmero Konekca, 1 0 pemieHusx o NpUHATUU OOECHEUNTENbHBIX MEp, NPEAYCMOTPEHHBIX
noanyktoMm 1 mynkra 10 ctateu 101 Hactosmiero Kogekca, a Takke 06 oTMeHe TUO0 O MpeKpaleHun
JNCHCTBHUS TaKWX pENICHWH pa3MemarTcs Ha odumuaasHOM caiite  (deaepaabHOro  opraHa
MCIIOJHUTENBHOM BIACTH, YIIOJIHOMOYEHHOTO IO KOHTPOJIIO U HAJ30py B 00JIaCTH HAJIOTOB M COOPOB, B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" ¢ yka3aHWeM UMYIIECTBA, B OTHOLICHUU
KOTOPOTr'0 BBIHECEHO COOTBETCTBYMOIIEE pemieHne. CBeleHus], IPe1yCMOTPEHHbIE HACTOALLUM TYHKTOM,
pa3MeIaTCs B TEUCHUE TPEeX JHEH CO AHS MPUHSTHUSI COOTBETCTBYIOIIETO PEIICHHUS HAJIOTOBOT'O OpraHa,
HO HE paHee BCTYIUIEHHWS B CUJy PEIICHHS O NIPHUBJICUYEHUH K OTBETCTBEHHOCTH 3a COBEPILEHUE
HaJIOTOBOTO TPABOHAPYIICHHUS WU pelieHuss o0 OTKa3e B MPHUBICYEHUH K OTBETCTBEHHOCTH 3a
COBEpIICHHE HAJIOrOBOTO TMPAaBOHAPYIICHHUS, HCIOJHEHHE KOTOPOro OOecleueHo 3ampeToM Ha
oTuyXJieHue (mepenady B 3ajJ0T) UMYIIECTBA HaJoroIuIaTeNblluka 0e3 coryiacusi HaJIoTOBOTO OpraHa B
cootBercTBUU ¢ NMyHKTOM 10 crarbm 101 nHactosimero Kogekca. CoctaB pa3MemiaeMbIX CBEACHUN U
MOPSIZIOK  MX pa3MEIICHUs] yTBEPXKAAIOTCA (eneparbHbBIM OpPraHOM HCIIOJHHUTEIBHON  BIIACTH,
YIOJIHOMOYEHHBIM 110 KOHTPOIIIO U HAJ30py B 00JIACTH HAJIOTOB U COOPOBY.
3aganue 3.

[IpuBenute 3 wu3BecTHBIX BaMm TpyIHOrOBOpKHM, KOTOpbIE OTCYTCTBYIOT B MaTepHaiax
npe3enTanuu K Teme «KynbTypa, TeXHUKa ped ¥ MPUEeMbl YCTHOPEYEBOW KOMMYHHUKAITUN.

Mertoaunyeckue peKOMeH AU

OOy4eHne OCyIIECTBISETCS C UCIOJIb30BaHUEM JTUCTAHIIMOHHBIX TEXHOJIOTHH U AJIEKTPOHHOIO
00y4eHHs MyTeM KaK CaMOCTOSITeIbHOTO M3y4YEeHHUsl MaTepraa, Tak U B3aUMOJICHCTBHS Me1arOTnYeCcKOro
paboTHUKA C 00yYarOIINMCSL.

JIekuMu ¥ MpaKTUYECKUe 3aHATUS MOTYT OBITh MPOBECHBI B (JOPME BUI€0YPOKOB UM BEOUHAPOB
B LeIX YyIIyOJNIeHWs W 3aKpeIuleHMsl 3HaHWM ciyliateneil, MOJydeHHbIX HMH B IIpoIecce
CaMOCTOSITeNTbHON paboThl HajA y4eOHbIM MaTepuanoM. IIpomomkuTenbHOCTh BHAEOYpOKa OT 5 1o 15
MUHYT, BeOMHapa 1-2 ayAUTOpHBIX yaca.

Ha npaktuueckue 3aHATHS BBIHOCSTCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpOBHE
HAaBBIKOB M YMEHHUU.

B nporuiecce nmpaktuueckoro o0y4eHus 0co00oe BHUMaHHUE CIEAYeT YIeNnsiTh (HPOPMUPOBAHHIO U
Pa3BUTHIO y CIIyIIATENIeH MPAKTUYECKUX YMEHUW, HABBIKOB U KOMITETCHITUH.

Jlnist mpoBeZIeHNs PAKTUYECKUX 3aHATHI JODKHBI HCIIOJIB30BAaThCSI METOAMYECKHE Pa3paboTKH,
MO3BOJISIIOIINE WHANBUAYAIN3UPOBATh 3aZaHusl 00y4aeMbIM B 3aBHCHUMOCTH OT HMX JOJIKHOCTHBIX
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kareropuil. Takue 3amaHusl MPEACTABISAIOT cO000M MpOOSEMHBIE CHUTYallMOHHBIE BapUAHTHI,
pasnuyaromuecs: MoOJENIMU HMHPOPMALMOHHBIX CHUCTEM, M HAO0OpPOM KOHKPETHBIX JeHCTBHUH,
CYIIECTBEHHBIX Ul OIpPENEIEHHBIX KaTeropuii 00y4aeMbIX, OOBEJUHEHHBIX B COOTBETCTBYIOIIYIO
MOATPYIILY.

OCHOBHBIMU BHJAMH CaMOCTOSTEIBHON PabOTHI CIyIIaTeNssMud Oe€3 ydacTHs MpernojaBarenei
SABJIAIOTCSL:

e (opmupoBaHUE U YCBOCHHUE COJEPKAHMs KOHCIIEKTa JICKIMI Ha 0a3e peKOMEHI0BaHHOM
npernojiaBarenaeM y4eOHOW JUTepaTyphl, BKIOYas MH(GOpPMalMOHHbIE 00pa30BaTeIbHbIE
pecypchl (3TEKTPOHHbBIE YUeOHUKH, JIEKTPOHHBIE OMOIHMOTEKH U 1p.);

® BBINOJIHEHHE IOMAIHUX 33JaHUH B BUJC IPEUIOKCHHBIX IIPEIIOAABATEIIEM TPAKTUYECKUX
3a7aHuil u 1ab0paToOpHBIX PadoOT;

® [IPOCMOTpa BUIEOYPOKOB.

B xoxe camocrosATesnpHONH pabOThl ciymaTenw Oosiee IETaIbHO PAacCMaTpPUBAIOT BOIPOCHI,
U3Y4aeMBbIE€ B XOJI€ JEKLIMOHHBIX 3aHATUHN, TOTOBATCS K MPOBEACHUIO CEMUHAPOB U 3aKPEILIAIOT YMEHUS
Y HaBBIKM, TOJYYEHHBIC IPH OTPAOOTKE HA MPAKTHYECKHX 3aHATHIX. B memsx Gonee 3¢ ¢dexTuBHON
paloThI ciaymiareneil, FoTOBATCS yueOHbIE U KOHTPOJIbHO-TIPOBEPOYHbBIC MATEPUAIIBI.

B xozxe camocTosTenbHON pabOThl CIyHIATENsIM IPEJOCTABIIAETCS BO3MOKHOCTD I10JIb30BAaHUS
MHTEpHET pecypcamMu yueOHOIo 3aBe/IeHuUs, Ha KOTOPBIX pa3MeIleHbl 3JIEKTPOHHbIE YUEOHUKH, TPOOHbIE
TECTHI, a TaKke (GOPyM /JIs OJyUYEHUSI KOHCYIbTAlIMOHHBIX YCIYT OT BEAYLIUX MIpernoaBaTeiiei.

C wmenpro onpeleneHHs KadecTBa YCBOCGHMsI MaTepualla IPOBOJUTCS IIPOBEpPKa 3HAHUU
CIJIyIlIaTesIei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 33JaHUI U BOIPOCOB B BUJE TEKYILETO U
UTOTOBOT'O KOHTPOJIS.

Texymmmii KOHTPOJIb OCYIIECTBISIETCS. B JOPME MTPOMEKYTOUHOTO TECTUPOBAHUSI.
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www.gramota.ru

12. TupurynoBa P.X. KynbsTypa peun u nenoBoe oOmeHue: KpaTkuil KOHCIEKT JeKUui/
P.X.Tupurynosa, Ka3.penep.yn-t. — Kazanp, 2013. — 44 c.
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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

anaB.HeHne BpEMEHEM

(HauMeHOBaHKe yIeOHOH TUCIUILTHHbI)

BBeaenue

s ecex yposneti

B cBsi3u ¢ moBbIIEHHEM TPEeOOBaHUH K YPOBHIO KBATH(UKALIMU TOCYIaPCTBEHHBIX TPAXKIAHCKUX
CIIy’KalllUX U HEOOXOAMMOCTBIO OCBOEHMSI COBPEMEHHBIX METOJI0B PELICHUs NMPOo(eCcCHOHANBHBIX 3a1a4
JUCLUIIINHA «YTIPABICHUE BPEMEHEM» SIBJISETCS BECbMa aKTyaJlbHOM M 3aHMMAaeT Ba)XKHOE MECTO B
nporecce NpuoOPETEHHsI HOBBIX HAaBBIKOB U MOBBILIEHUS YPOBHS NPOPECCHOHATBHBIX KOMIIETEHIIUH.

He.]'ll/l, 3aJla4 U1 MeCTO yqeﬁﬂoﬁ AUCHUIIIMHBI B IIPOLECCE MOBLITICHU S KBa.]II/I(l)I/IKaIII/II/I

Ileny w3ydeHus AUCUMIUIMHBI — OCBOEHHE KOMIIETEHIMH, HEOOXOAUMBIX s YHpaBJICHUS
BPEMEHHBIMU pPECypCaMH, TOBBIIICHUS JUYHOW 3(P(EKTUBHOCTH, OBJIAJCHHUS HHCTPYMEHTApHEM B

oOJactu
3

opraHu3anuu 1 3OPEKTUBHOTO MCTIOIb30BAHMS BPEMEHHU.
aoauu:
M3Y4YEHHE OCHOB U MPUHIIUIIOB TaliM-MEHE)KMEHTA;

- OCBOCHHUC TCXHHUK M IPHUCMOB Taf/'IM-MCHGIDKMCHTa B ICIIX OINTHMH3AllUH HepCOHaHLHOﬁ
CHUCTCMBI YIIPABJICHUSA BPEMCHEM.

B pe3ynprare 0CBOCHMS JAHHOW JUCHUIIIIMHBI TPAKIAHCKUH CITYKAIUN JOJDKEH

ILnanupyembie pe3yJbTaThbl 00yUeHHSs

3HAmMbs.
- 06Hly10 KOHIICIIITHUIO TaﬁM-MeHGI[)KMeHTaI MOHATHUA «HCJICIIOJIAaraHuey, «IJIAHUPOBAHHUC),

«CaMOMOTHBaNUA»,
TCXHHUKH LCJICTIOJIaraHusl,

ymemsw.

IMPUMCEHATH MHCTPYMCHTBI LEJICTIOarainusa U paCCTaHOBKU ITPUOPUTETOB;
MCTOANYCCKU IIPABUJIBHO TNNIAHUPOBATH JIMYHOC U pa6oqee BpEMsI;
HCIIOJIb30BATh MHCTPYMCHTEI OIITUMH3all1 NCITI0JIb30BAHW BPEMCHH,
MNPUMCHATH METOJAbI JCKOMITO3UIIHUH,

HUCIIOJIB30BaTh TCXHHUKHW CAMOMOTHBAIIUH,

OIIPCACIIATH MOTJIOTUTENEH BPEMCHH;,

61a0emb HABbIKAMIL.

HCITOJIb30BaHNS TEXHUKH NocTaHOBKH nened SMART;

3¢ PEeKTUBHOTO TAHUPOBAHUS JTUIHOTO U pabOUYEro BpEMEHU;
MPUMEHEHUS TEXHUKH JKECTKO-TUOKOTO TIIAHUPOBAHUS;
00pBOBI ¢ XpoHO(haramu.

Ne i/ HauMeHoBanue TeM Bun
3aHATHSA
YnpasJieHue BpeMeHeM
Bce ypoBHH
1 OddexTuBHbIM TaltM-MeHeKMEHT. Kak ObITh MPOTYyKTUBHBIM U yCIIEBATH IIpakmuka
TJIABHOE

O6beM 3anaTuii o gucHumimHe — 2 yaca (3,5% oT Bcero oo6beMa mporpaMmal).
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PedeparuBHoe onucanue Tem

11 TailiM-MeHe>KMEeHT: KaK ObITh NPOAYKTUBHBIM H BCe YCIIEBATh.

IInanupoBaHue Kak cpeACTBO NOBbIMIEHUS 3(PPeKTUBHOCTH NPOGecCHOHAIBHOI JesiITeIbHOCTH
[TonsTue TalilM-MEHEKMEHTA. [lenenonaranue, IIJIAHUPOBAHMUE, CaMOMOTHBALUSI.

[Tpuopurtnzanms. XKectkue u TuOkue 3amaun. TexHHKa >KECTKO-THOKOTo IUIaHUpOBaHMA. Marpuia

Diizenxayapa. Jlekommosumus. TexHUKa «IATyIKHY». XpoHodaru (MOTJIOTUTEIIN BPEMEHH ).

IIpakTHyeckue 3a1aHust (MpUMepbI)

3ananmue 1.

CocraBbte (hoTorpaduro cBoero padouero nus. s mpumepa BO3bMUTE CTaHAAPTHBIN JCHb, HE
UMEIOLIUI 0COOCHHOCTEH U JIeHb, Korna BaM Heo0X01MMO BBINMOIHUTD 33/1a4y, UMEIOUTYI0 KOHKPETHBII
cpok wucnonHenus. [IpoBeaute aHanmM3 mOMIOTHTENEH pabodero BpeMeHH U chopmynupyiite
PEKOMEHIallUY IO ONTHUMHM3AIUH.
3aganue 2.

Chopmynupyiite nenb B COOTBETCTBUU ¢ MeTOAMKON SMART
3aganue 3.

CocTaBbTe CIHCOK CBOMX 3aJ]ad Ha MPEACTOSAUINM NeHb. Pacmnpenenute UX B COOTBETCTBHH C
«Martpuueii DifzeHxayspay, T.e. Ha 4 KBaJpaHTa:

® CpOYHBIC U BAXXHBIE;

® BaXXHBIC, HO HE CPOYHBIC;
® CpOYHbBIE, HO HE BaXKHBIC;
® HE CPOYHBIC U HE BaXKHBIE.

MeToauueckue PE€KOMEHIAUH

OOyueHne OCyLIeCTBISETCS C UCIOIb30BaHUEM JUCTAHIIMOHHBIX TEXHOJOTMH U 3JIEKTPOHHOTO
0o0yueHUsl IyTeM CaMOCTOSITEIbHOTO U3y4EHUsl MaTepuaa.

3aHATUSA MPOBOAATCS B (Gopme BHIICOypoKoB. [IpomomkuTenbHOCT BHIEOypoka oT 5 1o 15
MUHYT.

Ha npaktudeckue 3aHATHS BBIHOCSTCS BOIPOCHI, YCBOEHHE KOTOpBIX TpeOyeTcsi Ha YpOBHE
HAaBBIKOB 1 YMEHHUH.

B nponecce obydeHuss ocoboe BHUMaHUE CIeIyeT YIensiTh (OPMHUPOBAHUIO M PA3BUTHIO Y
CIyILIATeNIeN MPAKTUYECKUX YMEHU, HABBIKOB M KOMITETCHIUM.

OCHOBHBIMU BHJIAMH CaMOCTOSTEIbHON pabOTHl ciymiarensMu Oe3 ydacTHs MpernojaBarernent
SIBJISIFOTCSL:

® YCBOGHHE COJEpKaHUs  y4eOHbIX MaTepuaJoB Ha 0a3e  PEKOMEHJIOBaHHOM
MpernoiaBaresieM yu4eOHOM JTUTepaTyphl, BKItoUas WH()OpMaAIMOHHBIE 00pa30BaTelIbHbBIC
pecypchl (JIEKTpOHHBIE YUEeOHUKH, HHTEPAKTHBHbIE KYPChI, JIEKTPOHHbIE OUOIMOTEKN U
zp.);

® BBINOJIHEHUE IOMAIIIHUX 33JaHUI B BUJE NIPEUIOKEHHBIX IIPEN0IaBATEIEM TPAKTHUECKUX
3aIaHuH;

® [IPOCMOTpa BUJIEOYPOKOB.

B xome camocrosTenbHOM paboOThl CiylIaTeldd JeTaJbHO paccMaTpUBalOT  BOIMPOCHI,
paccMOTpeHHblE B BHUACOYPOKAX U AIIEKTPOHHBIX Y4YeOHMKAX, 3aKpPEIUIAI0OT YMEHHS U HaBBIKH,
MOJIy4YEHHBIE TP U3y4eHUH MaTepuaioB. B nemnsax 6omnee a3 pexTuBHOM paboThI CilyliaTenei, TOTOBSATCS
y4eOHbIE U KOHTPOJIbHO-TIPOBEPOYHBIE MaTEPHAIIBI.

B xone camocTosATenbHONW pabOTHI CIylIaTeNssM MPeIOoCTaBISETCS BO3MOKHOCTH IOJIb30BAHUS
MHTEPHET pecypcamMu yueOHOI 0 3aBe/ICHUS], Ha KOTOPBIX Pa3MEIICHbI 3JICKTPOHHbIE YUeOHUKH, TPOOHBIE
TECTHI, a TaKkke (GOpyM AJIs MOTyuyeHUsI KOHCYIbTAIIMOHHBIX YCIYT OT BEAYUIUX MpernojaBaTesiei.

C wuenplo ompeneneHHs KadecTBa YCBOGHMsI MaTepuana IpPOBOJUTCS IPOBEpPKA 3HAHUUN
CIIyHIaTeNIe ¢ UCIOIb30BAHUEM COBOKYITHOCTH KOHTPOJIBHBIX 33JJaHUI M BOIIPOCOB B BHJIE TEKYILETO U
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HUTOTOBOI'O KOHTPOJIS.
Texymuit KOHTPOJIb OCYIIECTBIIAETCS B (hOpMe TPOMEKYTOUHOTO TECTUPOBAHHUS.

Chnucok JimTeparypbl

1. Paiixens, T. CIUIIKOM 3aHSAT, 4TOObI KUTh. 24 pyeMa 1 7 IPUHLMIIOB, KOTOPBIE U30aBAT BAC OT
neitHota/ T. Paiixens. - M.: OKCMO, 2023. - 224 c. - (TaiiM-MEeHE)KMEHT)

2. Apxanrensckuii, I'. Taiim-zgpaiis. Kak ycnesars %uTbh 1 paboTaTh

3. Benskos, H. ®. Ynpapnenue nepconanoM. (Kypc nexuuii mo ynpaBIeHHIO MEPCOHAIIOM):
yuebnoe nocodoue / H.®. bensixos. - H. Hoeropo: IlpuBoinkckuii H-T noBbimeHus kBanudukannu @HC
Poccun, 2020. - 168 c.

4. Baupepkam, JI. Uro camble yCHelHbIE JIOAM IENAOT 10 3aBTpaka. M Ha BbIXOAHBIX / JI.
Bangepkam. - M.: OKCMO, 2020. - 192 c.

5. Bangepkam, JI. UyBCTBO IITHIIS: IPOAYKTUBHOCTE M CIIOKOMCTBHUE B 3II0XY BEYHBIX JIEJIAHOB/
JI. Bannepkam. - niep. ¢ anri. - M.: OKCMO, 2020. - 288 c.

6. Kapummna, U.E. TaiiM-MeHekMeHT 11t BeeX. CeKpeThl yIpaBJeHHMs BPEMEHEM: ydeOHOE
nocodbue / W.E. Kapummna. - H. Hosropox: IlpuBomkckuii nH-T moBbiieHust kBanuduranun OHC
Poccun, 2021. - 50 ctp.

7. Jlykamenko, M.A. DT0o TBO€ BpeMs: ycreBail OoJblle, yCcTaBail MEHBILE, CMEJIO MM K CBOEH
meure! / MLA. Jlykamenko; A. CunensHukoBa. - M.: DKCMO, 2023. - 224 c.: uin. - (TaiiM-MeHEDKMEHT)

8. Mapkos, A.B. JIaryuka, ciaoH u 6pokkonu. Kak xuth u kak He Hano/ A.B. Mapkos. - M.: ACT,
2022. - 320 c. - (3Be3na HOH(DHUKIIH).

9. Onukap, ®. I'ubkuii TaliM-MEHEIKMEHT: KaK OBbITh MAKCHMAIBLHO HPOHU3BOIUTENLHBIM BO
BpeMeHa ToTanbHOro Beiropanus / @. Onukap. - M.: DKCMO, 2021. - 240 c. - (Macrtep Bpemenu. Taiim-
MeHexMeHT X X1 Beka)

10. Apxanrensckuii, I'. PaGoTa 2.0: mpophIB K cBOGOHOMY BPEMEHH

PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

IMpoduaakTuka npodeccuoHaATLHOr0 BHITOPAHUS

(HamMeHOBaHHE yIeOHOH TUCIUILIHHEI)

ﬂﬂﬂ NOBLIULIEHHO20 U MacmepCKoeo ypO@Hﬂ
BBenenune

B cooTBercTBMM € NpHKa30M MOJ TCUXOJOTHYECKUM OOECleYeHHeM IOHHUMAETCsl CHUCTeMa
OpPTaHU3aIMOHHBIX ¥ TICHXOJOTHYECKUX MEPOINPHUATHH, HalpaBIeHHBIX Ha COBEPIICHCTBOBAHHE
KaJpoBOW paboThl M TMOBbIMIEHHE 3((HEKTUBHOCTH NPO(EeCcCHOHANBHOM AEATeNbHOCTH pPaOOTHUKOB
HAJIOTOBBIX OpraHoB. Ilcuxosnormueckoe oOecrieueHHe SBISIETCS HEOTHEMIJIEMON COCTABHOM YacThIO
o01eit cucteMbl paboThl ¢ TOCYyIapCTBEHHBIMU IpaxaaHckumu ciayxkamumu @HC Poccnu, 3anumaer
pPaBHONPABHOE TIOJIOXKEHHE C JPYTUMH €€ HampaBlICHUSIMH | JIOJDKHO CIIOCOOCTBOBaTh pPOCTY
3G HEKTUBHOCTH TPYAa paOOTHUKOB.

Henu, 3a0a4un 1 MecTO Yy4eOHOM AUCHUILIMHBI B IIPOLecce MOBbIIICHUS KBATU(PUKANNH

Ileny w3yuyeHUs NAHHOW JMCHIUIUIMHBI COCTOUT B (DOPMHPOBAHMHM HOBBIX M PA3BUTHH paHEe
MPUOOPETEHHBIX MPO(ecCHOHATBHBIX KOMIIETEHINI rOCy1apCTBEHHBIX ITPAXKIaHCKHUX CIYXKAIlUX B 4aCTH
3HAHUW BOIPOCOB TICUXOJOTHH MPOPECCHOHATHHONW EATENBHOCTH, B YaCTHOCTH MPOQPUIAKTHKU
o eCCHOHATLHOTO BBRITOPAHUSI COTPYIHUKOB HAJIOTOBBIX OPTaHOB.

B paMKax 3asABJICHHOU JUCHUITIINHBI JOJI?KHBI GBITB PCHICHEI CJICAYIOMUC 3aJaYu:
1) u3yunth npobaeMy npodheccuoHaIbLHOTO CTpecca U MPOGECCHOHATHHOTO BBITOPAHHUS;
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2) mpoaHaIM3UPOBATH CHUMIITOMBI MPO(ECCHOHATLHOTO CTPECCca M BBITOPAHUS Y COTPYIHUKOB
HaJIOTOBBIX OPI'aHOB;

3) OCBOMTH IPUEMBI 1 TEXHUKU CAMOPETYJISAIUH U MPO(UITAKTUKH TPOPECCHOHATBHOTO CTpecca U
BBITOpaHUs.

IInanupyemsie pe3yjbTaTbl 00y4eHHS

B pesynpTaTe OCBOCHHSA MAHHOW NUCHUIUIMHBI TOCYAAPCTBEHHBIM TPAKIAHCKUN CITyKalluil
JOJKEH
3Hamy:
— IIOHATHUC HpO(beCCI/IOHaJILHOI‘O BBIT'OpAaHUA;
—  METOJbI MPO(PHUIAKTUKH TPO(PECCHOHAIBHOTO CTPECcCca U BHITOPAHUS;
—  MCETOAbI IMAarHOCTUKHN HpO(l)CCCI/IOHaHBHOFO BBII'OpAaHUs.
yMemby:
— TPUMCHSATH TICUXOJIOTHYECKUE 3HAHUS I oOecreueHus MpoPecCHOHAIBHON CITy)KeOHOU
NEeSTeNIbHOCTH FOCY/IapCTBEHHBIX TPAXKIAHCKUX CITYXKAIIHUX;
— JIMarHOCTHPOBATh COOCTBEHHBIE MPU3HAKHU MPO(HECCHOHAIBHOTO BBHITOPAHHS,
— TPUMEHSTHh TEXHUKHU CAMOPETYISIIUU SIMOLIUOHAIEHOTO COCTOSIHHSL.
enadems HABLIKAMU:
— paboThI YIIpaBJICHUS CTPECCOM;
—  CaMOpETryJISILIMKA SMOIIMOHAIBHOI'O COCTOSTHUSI.

Ne n/m HaunMeHoBaHHE TEM Bup
3aHATHSA

IIpodpnnakTuka npodecCHOHAIBHOTO BLITOPAHUS
IToBbINIEHHBI U MACTEPCKUII YPOBEHb

[TpodeccrnonanbHOE BHITOpaHUE: THATHOCTHKA, BRIpaOOTKA Jlexyus
1.1 | uHAMBHUIYaTbHOU TPAEKTOPUH MPEOI0JICHUS TPO(HECCUOHATIBHOTO
BBITOPAHHUS
1.2 MGTOZ[BI I/\I’ IMPHUEMBI CaMOPCTYJIAIIUA H€6HaFOHpI/I$ITHBIX SMOIIMOHAJIbHBIX Hpaxmuka
COCTOSTHUI

O0mwem 3anraTuit mo nucrmrae — 2 9aca (3,5% ot Bcero oobema rnmporpamMmsl).
PedepaTuBHoe onucanue Trem

Tosviwennwiii u macmepckuil yposeHs

1.1 TIIpodeccuonajibHOe BbITOPAHHE: THATHOCTHKA, BLIPA00TKA MHAUBHIYAJIbHOI TPaeKTOPUHU
npeoaoJieHusi NPohecCHOHAILHOI0 BHITOPAHUSA

[TonsTne w®  CTpyKTypa  NPOPECCHOHATHHOTO  BHITOpaHUA.  MeETOAbl  JAMATHOCTUKH
MpoeCCHOHAIIBHOTO BBITOpaHus. VHIMBUAYyadbHBIE NpHUEMbl TPOPIIAKTHKA MPOGECcCHOHATHHOTO
BBITOpaHus. BbipaboTka HHIMBUYaTbHONU TPAEKTOPHH MPEOI0JICHUS TPO(HECCHOHATHFHOTO BHITOPAHHS.
1.2  MeToabl 4 IPUEMBbI CAMOPETYJISIIIAN HeOJIArONPUATHBIX IMOIHOHATIBHBIX COCTOSTHUI

DOMOIMOHATIFHBIE COCTOSHUSL U MIX POJIb B Pa3BUTHH MPOPECCHOHATBHOTO BhIrOpaHus. [Iprembl
CaMOPETYJIAINN HEOJaronpusTHHIX dMOIIMOHATBHBIX COCTOSIHUI: ayTOTPEHUHT, paboTa ¢ pecypCHBIM
COCTOSIHMEM, JIbIXaTeJIbHbIE IPAKTUKH U JIP.

IpakTnyeckue 3agaHus (MpuMepbI)

3ananmue 1.

Brinenute npuunnbl crpecca B Bameii nmpodeccnoHaabHOM A€ TeTbHOCTH.
3ananmue 2.

Hanumure 5 npumMepoB, Kak MOKHO BOCCTAaHOBHUTH DHEPIHIO M pabOTOCIOCOOHOCTh B TEUEHHUE
pabouero JHs.
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3aganme 3
[Tpunymaiite 3 MEpONPHUSTHS HA YPOBHE OT/EIIa, KOTOPBIE OyIyT CIIOCOOCTBOBATH MPO(UIAKTHKE
pohecCHOHATLHOTO BBITOPAHUS COTPYAHHKOB.

MeToanueckue peKOMeH AU

OOyueHune OCyHIECTBISETCS C UCIOIb30BAaHUEM JUCTAHIIMOHHBIX TEXHOJOTMH U 3JIEKTPOHHOTO
00y4yeHHs MyTeM KaK CaMOCTOSITEJIbHOIO U3y4EeHUsl MaTepraa, Tak 1 B3aUMOJIeHCTBHS IIeJarOrnYeCKOro
pabOTHHKA C 00YYAIOLTIMCS.

JlekuMu ¥ MpakTUYECKUE 3aHATUS MOT'YT OBbITh IPOBEJCHBI B (JOPME BUI€OYPOKOB UM BEOUHAPOB
B IeNsAX yIIyOJeHWs U 3aKpelUIeHHs 3HAHWW CIllylmaresei, IMOJIy4eHHBIX HMH B IpoIecce
CaMOCTOSITENIbHON paboThl Haja ydeOHbIM MarepuanoM. IlpomosmkurenbHOCTh BUaeoypoka oT 5 go 15
MUHYT, BeOMHapa 1-2 ayJUTOPHBIX yaca.

Ha npaktudeckue 3aHATHS BBIHOCSTCS BOIPOCHI, YCBOEGHHE KOTOpBIX TpeOyeTcsi Ha YpOBHE
HAaBBIKOB 1 YMEHHUH.

B npouecce npaktuueckoro o0yyeHus oco00e BHUMaHHUE CIEAYET YAeNnsiTh (HPOPMUPOBAHHIO U
Pa3BUTHIO Y CIIYIIATENICH MPAKTUYECKUX YMEHUM, HABBIKOB U KOMITETEHIM.

Jlist IpoBeZieHNs IPAKTUYECKUX 3aHATHH JOJKHBI CIIOJIb30BAaThCSl METOAUYECKHE Pa3pabOTKH,
MO3BOJISIIOIINE MHAUBUAYAIM3UPOBATh 3aJaHMsl 00ydaeMbIM B 3aBHCHUMOCTH OT HMX JOJIKHOCTHBIX
kareropui. Takue 3amaHus MNPEACTABISAIOT CcO000M MpOOJEMHBbIE CUTYallMOHHBIE BapUaHTBHI,
pasnauyaronecs MoOJeIsIMM  MH(MOPMAIMOHHBIX CHCTEM, U Ha0OpOM KOHKPETHBIX JEHCTBHIA,
CYIIECTBEHHBIX Ul OIpPENEeNEHHBIX KaTeropuil oO0y4yaeMbIX, OOBbEJUHEHHBIX B COOTBETCTBYIOIILYIO
MOATPYIILY.

OCHOBHBIMU BHJIAMH CaMOCTOSTEIbHON PabOTHl ciymiarensMu Oe3 ydacTHs MpernojaBarernen
SIBJIIOTCSL:

® (opMHpOBaHUE U YCBOEHHUE COJIEpKaHUs KOHCIIEKTa JeKIMi Ha 6a3e peKOMEHI0BaHHOM
npernoiaBaresieM yueOHOM JTUTepaTyphl, BKItouas WH(OpMAIMOHHBIE 00pa30oBaTeIbHbIE
pecypchl (3JEKTPOHHbIE YUeOHUKH, JIEKTPOHHbIE OMOIHMOTEKH U Jp.);

® BBINOJHEHUE IOMAIIIHUX 33JJaHUH B BUJE IPEIOKEHHBIX IIPErnoaBaTesieM MPaKTHYECKUX
3aJaHui U 1TabOpaTOPHBIX PadoT;

® [IPOCMOTpa BUJIEOYPOKOB.

B xome camocrosTenbHON paboThl ciaymarenu Oosee JeTalbHO PAacCMaTpUBAIOT BOMPOCHI,
U3Yy4aeMbl€ B X0J1€ JIEKLIMOHHBIX 3aHATUHN, TOTOBITCS K MPOBEACHUIO CEMHUHAPOB U 3aKPEILISIOT YMEHUS
Y HaBBIKM, MOJYYEHHBIE IpPU OTpabOTKEe Ha MPAKTUYECKHX 3aHATHAX. B memsx Gornee sddexTuBHON
paboThI ciymiareneil, roToBATCS yueOHbIE M KOHTPOJIbHO-TIPOBEPOYHbIE MATEPHAIIBI.

B xozne camoctosiTenbHONH paboOThl CIyHIaTeNsIM MPEJOCTaBISAETCS BO3MOKHOCTh MOJIb30BaHUS
MHTEPHET pecypcaMu yueOHOTro 3aBECHMSI, Ha KOTOPBIX Pa3MEILEHbI 3JIEKTPOHHBIE YUeOHUKHU, IPOOHbIE
TECTBI, a TaKkKe GOPYM JJIs MOTYUYEHHUS! KOHCYIbTAIIMOHHBIX YCIYT OT BEAYIIMX MPErnoaaBaTesei.

C wuenplo ompeneneHHs KadyecTBa YCBOGHMSI MaTepuaia IpPOBOJUTCS TPOBEpPKa 3HAHUMN
CJIyIlIaTesIe C UCIOJIb30BAaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 33JaHUN U BOIPOCOB B BUJE TEKYILETO U
UTOTOBOT'O KOHTPOJIS.

Texymmii KOHTPOJIb OCYIIECTBISIETCS B OPME IPOMEKYTOUHOTO TECTUPOBAHUSI.

Cnmcok Jureparypbl

1. babuu, O.U. IIpodmnaktuka cuHApPOMA NPOPECCUOHATHHOIO BBITOPAHUS  I1€JaroroB:
JMarHOCTHKA, TPeHUHTH, ynpaxkHeHus /O.W. babuy. -Bonrorpan: Yuurens, 2018. - 122 c.
Bononssnosa H.E. [Icuxoaunarnoctuka ctpecca. [Ipaktukym. — CII6: ITurep, 2013.

3. Boponwmna, H.A. B3aumoeticTeue ¢ HajoromiaTeabaukaMu. CekpeTbl 3 HEeKTUBHOCTH: yIeOHO-
metonudeckoe mocooue / H.A. Boponuna; O.1. Cyxoseesa; A.Ill. Illupokona. - H. HoBropox:
[TpuBomkckuii nH-T noBeimeHus kBanupukaruu ®HC Poccun, 2020. - 64 c.

4. Jlstouc, /1. Yopasnenue crpeccom: Kak Haiitu nononaurensheie 10 yacos B Henemio/ 1. JIprounc.
- mep. ¢ a"ri. - MurennekryanbHas Jluteparypa, 2021. - 238 c.

N
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5. Ierepcon T. Buyrpennee crnokoictBue. 101 cmoco0 crpaBUTBCS € TPEBOTrOH, CTpaxoMm H
nanndeckumu atakamu / T. IleTepcon. - mep. ¢ anri. - M.: Mann, UBanos u ®epbep, 2021. - 320
c.

6. Ilousate u o6e3Bpeauth: Kak oOmarbes ¢ TPyAHBIMH JIIOJBMH U COXPAHUTH JIYIIEBHOE
criokoiictBue. - M.: Mann, BanoB u ®epbep, 2018. - 34 c. : un.

7. Poxken, C. Yenosek ycrapmmii: Kak mo0eauTs XpOHUYECKYIO YCTaJIOCTh U BEPHYTh ce0€ CHIIBI,
SHEpruro u pagocts xu3nu / C. Poken. - M.: Anprninna [Ta6mumep, 2018. - 362 c.

8. UYarrepmxwu, P. 5 6ombiie He Mory! Kak cripaBUTBCS ¢ JJIUTEIILHBIM CTPECCOM M AMOIIMOHATBHBIM
BeiTopanueM / P. Yarrepmku. - ep. ¢ anri. - M.: DKCMO, 2021. - 272 c.

PABOYAS ITPOI'PAMMA JUCHHUIIVIMHBI

YnpasieHnue KOHPIUKTAMUA

(HaMeHOBaHKE yIeOHOM TUCIMILTHHbI)

s 6az06020 u macmepcko2o yYposHs
BBenenune

B coorBercTBHM C NpUKa30M IOJ ICHUXOJIOTMYECKUM OOECIEUEHHUEM IOHHMAETCsl cHUcTeMa
OpraHU3AlMOHHBIX U TICUXOJOTMYECKHX MEPOINPUATUNA, HANpPaBICHHBIX Ha COBEPIICHCTBOBAHUE
KaJpoBOW paboOThl M MOBBIMIEHHE 3((HEKTUBHOCTH MPO(HECCHOHAIBHONW JAEATEIBHOCTH PAaOOTHHKOB
HaJIOroBbIX OpraHoB. Ilcuxomormueckoe oOecredyeHHe SBISETCS HEOThEMJIEMOW COCTaBHOW YacThiO
o0mieil cucTeMbl paboThl ¢ TOCYIAPCTBEHHBIMU TpaxaaHnckumu ciryxamumu @HC Poccun, 3anmmaet
pPaBHOMPABHOE TMOJIOKEHHE C JAPYTMMU €€ HalpaBlICHUSMH U JOJDKHO CIOCOOCTBOBAaTH POCTY
3G HEKTUBHOCTH Tpy/Aa PaOOTHUKOB.

HEJ'II/I, 3aJa4Y4 1 M€ECTO y‘lCﬁHOﬁ AUCHUIIJIMHBI B MPOIECCE€ MOBLINICHUSA KBaJII/I(l)I/IKaIII/II/I

Ileny u3yyeHUs NAHHOW AMCLUILIMHBI COCTOUT B (DOPMHPOBAHMM HOBBIX M DPA3BUTHH paHeEe
pUOOPETEHHBIX MPO(PECCHOHATBHBIX KOMIETEHINH ITOCY1apCTBEHHBIX I'PAKJAHCKHX CITY)KaIIUX B YaCTH
3HAHUU BOIIPOCOB MCUXOJIOTHH MPOPECCHOHATBHON NESTEIIbHOCTH COTPYAHUKOB HAJIOTOBBIX OPTraHOB, B
YaCTHOCTH MCUXOJIOTUU YIIPaBICHUS KOHPIUKTAMH.

B pamkax 3asBi1eHHON AUCHUILIMHBI JOJKHBI ObITh PEILIEHBI CIAEYIOIINE 3a1a4u:

1) U3y4UTh MOHATHE U CYLITHOCTh KOH(IIMKTA;

2) paccMOTpeTh cTpaTeruu M HpueMbl 3(PPEKTUBHOrO MOBEACHHUS B KOH(QIIMKTE B paMKax
npo¢eCCHOHATLHOM 1eATEbHOCTH COTPYTHHUKOB HAJIOTOBBIX OPraHOB;

3) oCcBOUTH NpUEMBbl U TEXHUKU YINpPaBICHHUS KOH(DIUKTOM B IMpaKTUKE pabOThl HAJIOTOBOTO
MHCIIEKTOPA.

IlnanupyemMblie pe3yabTaTbl 00y4eHUs

B pesynbraTe OCBOEHMS AAHHOM AMCHUIUIMHBI TOCYIAPCTBEHHBIA TI'pa)XIaHCKUM CITy)Kaui
TOJDKEH
3HAMb:
— TIOHSTHE KOH(IIUKTA, €r0 MPU3HAKU U CTPYKTYPY;
— CTpaTeruu NoBeJCHHs B KOH(IUKTE;
— TIpUEMBI KOHCTPYKTHBHOTO TIOBEACHHUS B KOH(IUKTE;
— CTPYKTYpY MEAMAaTUBHOIO IpoIlecca YperyIupoBaHus KOH(IUKTA.
ymemsy:
— TPUMEHSATh IICUXOJOIMYEeCKHe 3HaHWs s obOecneueHus NpodecCHOHATBHON CIyKeOHOU
JEATeHOCTH TOCYIapPCTBEHHBIX IPAKIAHCKUX CITY)KaIINX;
— BBIOMpATh U PEATU30BBIBATH Y3PPEKTUBHYIO CTPATETHIO TOBEICHUS B KOH(IIUKTE
— HCHOJIb30BaTh MPHUEMbI CHIKCHUS U TIOBBILICHUS HANPSDKEHUS B KOH(QIIMKTE.

57



61a0emsv HABbLIKAMU.
—  yperyiupoBaHHs KOH(JIUKTOB;
— KOHCTPYKTHUBHOTO BO3/ICHCTBHS Ha OMIIOHEHTA B KOH(DIUKTHOW CUTYAIIHH.

Ne i/ HanMeHoBanmue teM Bun
3aHATHSA

YnpasjieHue KOHPIUKTAMU
ba3oBblil ypoBeHb

1.1 | Ctpareruu u TaKTUKH MOBEICHUS B KOH(DIUKTE Jlexyus
1.2 | KoHCTpYKTHBHOE NIOBEJICHUE B KOH(DIMKTE Ilpaxmuxa
Macrepckuii ypoBeHb

3.1 | Opranu3aioHHble KOHMIMKTHI: IPUYUHBI, ITYTH YPETYIUPOBAHHUSI Jlexyus
3.2 | OCHOBBI MEIMATUBHON KOMIICTCHIIUN Ilpaxmuka

O6beM 3anatuii o quctumiuHe — 2 yaca (3,5% ot Bcero o6beMa mporpaMmel).
PedeparuBHoe onucanue Tem

bas3zoswiii yposens

11 CTpareruu M TAaKTUKU NMOBeAeHNUsI B KOH(PIUKTE

Koudnukr: nonstue, npusHaku. CrpaTerud MoBeAeHHS B KOH(GIMKTE: COTPYIHUYECTBO,
COIIEPHUYECTBO, KOMIIPOMHUCC, MPUCTIOCOOIeHUE, n30eranue. Y cinoBus 3QpGEeKTUBHOCTH HCIIOIb30BaAHUS
CTpaTeruu B KOH(MIUKTE.
1.2  TpeHMHI KOHCTPYKTHBHOIO MOBeeHUsI B KOHIUKTE, 0TPAGOTKA KeiicoB

Pa30op keiicoB ¢ KOH(PIUKTHBIMU CUTYAIUSIMU W3 MPAKTUKH PaOOThI HAJIOTOBOTO MHCIEKTOPA.
Bbi6Op BO3MOXKHOW CTpaTeruyd IOBEIEHUS B KOH(DIMKTHOM CUTyaluu B3aUMOJAEWUCTBUA C
HaJIOroIiaTebIuKamMu.

Macmepcxkuii yposens

3.1 Oprann3zannoHHble KOHQINKTHI: IPUYUHBI, IyTH YPeryJupoBaHus

Opranu3anuoHHble KOH(MDIUKTHI: TOHSATHE W CTPYKTypa. [IpHYWHBI OpraHU3AIMOHHBIX
KOH(MIMKTOB M CIMOCOOBI UX MpoduiuakTuku. [IyTu W ycrmoBHUsS yperyiupoBaHHsS OpraHW3allMOHHBIX
KOH(MIUKTOB. POJTb pyKOBOIUTEIIS B pa3pelieHuH KOHPINKTHBIX CUTYyaIlUH.
3.2 OCHOBBI MeIHATHBHOI KOMIIETEHIIHH

MeauaTuBHBINA MOAXOM B Pa3pelieHUH KOH(JIMKTOB: MOHATHE W CHeNH(HKA HCIOIb30BaHUS.
[TpuHIMIIBI MeUAITH. DTanbl YperyIupoBaHUs KOH(GIUKTA C UCIIOJIb30BAaHUEM MEIUAaTUBHOIO MOJIXO0A.
B03MOXHOCTH HCTOIB30BAaHUS MEIMATUBHOTO TIOJXOJa B pa3pelieHHd KOH(QJIMKTOB B padoTe
PYKOBOIUTEIIS.

IMpakTnyeckue 3aganus (MpuMepbI)

3aganmue 1.

B HaJOroByr0 HHCHEKIMIO TMPHUILNE] arpeCCMBHO HACTPOCHHBIM Hajororarensbimk. Ha
MpEeAJIOKEHUE COTPYIHNKA MHCIIEKIIMH MTPUCECTh, OH OTBETHJI OTKA30M U OCTAJICSl CTOATh, BO3BBIIIASACH
HaJa HUM. Ha MOBBIIIEHHBIX TOHAX OH Hayaj BbITOBapHBaTh HAJIOTOBOMY MHCIEKTOPY: «Korma yxe Bsi
MpEKpaTUTE MPUCHUIATh HAJIOTOBBIE YBEIOMJIEHUSI HA OIJIATy TPAHCIOPTHOTO Hajora, Korja sl yKe JiBa
rojia Ha3aJl MpoAaJl MAallIMHY U MPEICTaBUI BCE JOKYMEHTBI B HHCIEKIUIO?». ONMUIINTE ICUXOJIOTUYECKH
TpPaMOTHBIE JIEHCTBUSI HAJIOTOBOTO WHCIEKTOpa B JAaHHOW KOH(IMKTHOW CHUTYallMH C MPUMEHEHHEM
MIPUEMOB CHUKEHUS HATIPSHKCHUSI.
3aganmue 2.

[Tepeuncnute MpUeMBbI MOBHITIICHUS HANTPsDKEHUS B KOHGuKTe. [I[puBenuTe mpumep U3 NpakTHKA
B3aNMMOCHCTBHS.

[Tepeuncnure mpueMbl CHIKEHHSI HanpsDKeHUs B KoHGukTe. [IpuBenuTe mpuMep U3 MpakTUKH PaOOTHI
C HaJOroINIaTEIbITNKAMH.
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3aganue 3. Ynpaxaenue «Ciyxxe0Hasi 3alICKa

[ens: OTpaboTka TEXHUKH BBIXOAA M3 KOHMIUKTHBIX CUTYaIIUN.

Conepxanne: COTpyTHUK MOJTy4aeT KAPTOUKy C HA3BaHUEM CTPATETHH IMOBEACHHS B KOH(IIUKTE.
[IpenogaBaTenb MPOCUT YYACTHUKOB MPEICTABUTh, YTO PYKOBOJIUTEIb MHCIEKIIMH COOMpAETCs U31aTh
IpUKa3 O TOM, YTO B OTKa3aBIIMECs pabOTaTh HaJ rOJOBBIM OTYETOM B HOBOTOJHIOIO HOYb PAaOOTHHKH,
Ooyayt nuiiensl CMC. OH emé He ycnen u3aTh 3TOT IPUKa3, a TOJIBKO AyMaeT HaJl €ro MPOEKTOM U XOTel
Obl 3HaTh Halle MHEHHE. B CBS3M ¢ 3TUM HEOOXOAMMO HAamMcaTh CIY>KEOHYIO 3alHuCKy Ha HMs
PYKOBOJUTENISI B COOTBETCTBUU C YKa3aHHOW Ha KapTOUKe CTpaTerueil.

[Tocne Toro kak mucbMa OyAayT roToBHI (0T 6 10 20 MUHYT), IPEICTABUTEIHN HOATPYIII IO OYepeIn
3aYUTHIBAIOT WX, @ OCTAJIbHbIE YYAaCTHUKU OTIaJbIBalOT, KaKoW cmoco0 BBIXOAAa M3 KOH(JIMKTHOMN
CUTyaluu ObUT UCTIONB30BaH.

OO6cyxnenue: Y4acTHUKH OOCYXIArOT BO3MOKHOCTH M HEJIOCTATKH MCIIOJIb30BAHUS KaXIO0TO
CTHUJISl BBIXO/a M3 KOH(MIMKTHOH CHUTyalluM B paMKaxX JAaHHOTO KOHTEKCTa. YTO 3Bydarso OCOOEHHO
yoenutensHo B ux nucbMax? Kak Obl oTpearupoBall pyKOBOAUTENb WHCIEKIIUHA HA JTAHHBIE OTBETHI U
nouemy?

MeTtoauueckue yKa3aHus: KapTOUKH JIJIsl YIPaKHEHUS:

- [Ipucnocobnenue;

- YKIIOHEHHE;

- ConepHHUYECTBO;

- COTpyIHUYECTBO;

- Komnpommuce.
3ananue 4. «MeauaTHUBHBIN MOAX0A K pa3pelieHuI0 KOHQJIUKTOB.

Onumure KOHQIUKTHYIO CUTYalHio B paboTe, KOTOPYIO MOKHO Pa3pelIuTh C UCIOIb30BAHUEM
MEAMATUBHOTO mMoaxoAa. Hamwummre cBor peub Ha dTane «BcCTymuTenbHOE CIOBO MeauaTopay,
MOTHBHUPYIOIIYIO CTOPOHBI KOH(DIMKTA K COTPYAHUYECTBY B IIPOLIECCE METUAIUH.

Meroanyeckue peKoOMeH AU

OOydeHne OCyIIECTBISETCS C UCIOJIb30BAaHUEM JTUCTAHIIMOHHBIX TEXHOJIOTHH U AJIEKTPOHHOIO
00y4eHHs MyTeM KaK CaMOCTOSITEIbHOIO U3y4EeHHUsI MaTepuaia, Tak U B3aMMO/IEHCTBHSI Ie1arOrMYeCKOro
paboTHUKA C 00yYarOIIMMCSL.

JIekuMu ¥ MpaKkTUYECKUe 3aHATUS MOTYT OBITh IPOBEJCHBI B (JOpPME BHICOYPOKOB MIIM BEOMHAPOB
B UeNIX YyIIyOJIeHWs W 3aKpeIuleHMsl 3HaHMM ciyliaTteneil, MOJIy4eHHbIX HMH B IIpolecce
CaMOCTOSITENTbHON paboThl Haja y4yeOHbIM MarepuanoM. IlpomomkuTenbHOCTh BUAEOYpoKa oT 5 g0 15
MUHYT, BeOMHapa 1-2 ayAUTOpHBIX yaca.

Ha npaktudeckue 3aHATHS BBIHOCSTCS BOIPOCHI, YCBOEHHE KOTOpBIX TpeOyeTcsi Ha YpOBHE
HAaBBIKOB 1 YMEHHUH.

B nporuecce nmpaktudeckoro o0ydeHus oco00e BHUMaHHUE CIEAYeT YIeNliTh (pOpMUPOBAHHUIO U
Pa3BUTHIO Y CIIyIIATENCH MPAKTUYECKUX YMEHU, HABBIKOB U KOMITETCHIUH.

Jlnist mpoBeZieHNs PAKTUYECKUX 3aHATHH JOKHBI HCIIOJIB30BAaThCS METOAMYECKHE pa3paboTKH,
MO3BOJISIIOIINME WHAMBUAYATIM3UPOBATh 3aJaHHUsl 00ydaeMbIM B 3aBHCHUMOCTH OT HMX JOJDKHOCTHBIX
kareropuil. Takue 3amaHUs MPEACTABISAIOT cO000M MpOOJEMHBIE CUTYallMOHHBIE BapUaHTHI,
pasiauyaronmecs MOJeISIMH  MH(MOPMAIMOHHBIX CHCTEM, M Ha0OpOM KOHKPETHBIX JEeHCTBHIA,
CYIIECTBEHHBIX Ul OIpPENEeNEHHBIX KaTeropuii o0y4yaeMbIX, OOBEJUHEHHBIX B COOTBETCTBYIOIIYIO
MOATPYIIY.

OCHOBHBIMU BHJIAMH CaMOCTOSTEIbHON pPabOTHl ciymiarensMu Oe3 ydacTHs MpernojaBarernen
SIBJISIFOTCSL:

® (opmupOBaHUE U YCBOEHHUE COJEpXaHUS KOHCIIEKTa JIeKIM Ha 6a3e peKOMEHI0BaHHOM
MpernoiaBaresieM yu4eOHOM JTUTepaTyphl, BKItoUas WH(OOpPMAIMOHHBIE 00pa30BaTeIbHbIE
pecypchl (3JEKTPOHHbBIE YUeOHHUKH, JIEKTPOHHBIE OMOIUOTEKH U p.);

® BHINOJIHEHHE TOMAIHUX 33JaHUH B BUJC NIPEUIOKECHHBIX IIPENOAABATEIEM IPAKTHIECKUX
3aJaHMii U TabOpaTOPHBIX PadoT;

® TIPOCMOTpa BUIECOYPOKOB.
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B xome camocrosTenbHONH paboThl ciymarenu Oosee IeTalbHO PAacCMaTPUBAIOT BOMPOCHI,
n3y4aeMble B XO/€ JICKIIMOHHBIX 3aHATHH, TOTOBATCS K MPOBEACHUIO CEMUHAPOB U 3aKPEIUIAIOT YMEHHUS
Y HaBBIKM, TOJYYEHHBIC NpU OTPabOTKE HAa MPAKTUYECKHX 3aHATHAX. B mensx Gomnee 3¢ ¢dexTuBHON
paboTHI CIyIIaTeNnei, TOTOBITCS y4eOHbIe M KOHTPOJIBHO-IIPOBEPOYHBIC MATCPHAIIBI.

B xozxe camocTosTenbHONH pabOThl CIyHIaTeIsIM MPEJOCTABISCTCS BO3MOKHOCTD TOJIb30BAHUS
MHTEPHET pecypcaMu y4eOHOTO 3aBEACHUS, Ha KOTOPBIX pa3MEIICHbI IEKTPOHHBIE YIeOHUKH, IIPOOHBIE
TECTBHI, a TAKKe (POPYM /IS TTOTYUIEHHUS KOHCYIbTAIMOHHBIX YCIYT OT BEAYIIHMX MPETOAaBaTeNIeH.

C menpio ompenesneHHs KadyecTBa YCBOGHUS MaTepHaja MpPOBOAMTCS IPOBEpKa 3HAHUH
CITyIIaTeNIe ¢ MCIOJIb30BAaHHEM COBOKYIMHOCTH KOHTPOJIBHBIX 3aJJaHHid M BOIIPOCOB B BUJI€ TEKYILETO U
UTOTOBOT'O KOHTPOJISL.

Texymuii KOHTPOJIb OCYIIECTBISIETCS B JOPME TPOMEKYTOUHOTO TECTUPOBAHUSI.

Cnucok Jureparypbl

1. BynroBckas, JI.JI. Kondnukronorus: ydebnoe mocobue / JLJI. Bynrosckas; coast. C.IO.
bynrosckuii, T.B. Ilerpenko. - M.: FOpaiit, 2017. - 144 c.

2. Boponuna, H.A. BzammopeiictBue c¢ Hamoromiarenbimukamu. Cexperbl 3()PeKTUBHOCTH:
yuebHo-MeToaudeckoe nmocodue / H.A. Boponuna; O.1. Cyxoseesa; A.ILl. [Ilupokosa. - H. Hosropon:
[TpuBomxkckuit uH-T noBsieHus kBamupukanuu ®HC Poccun, 2020. - 64 c.

3. I'anno, 3. Pazpemenue kondauktos / J. ['amno. - mep. ¢ auri. - M.: Anpnuna [labnumep, 2020.
-222c.
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5. MaiiopoBa, M. U. Cuenapuu koHpukToB: Kak 0e3 HepBOB ylaXUBaTh CIOPBI U MPOOIEMBbI Ha
pabore u B xxu3Hu/ M.M. MaiiopoBa. - M.: Ansninna [Ta6mumrep, 2021. - 139 c.

6. IlonsaTe m o0e3BpenuTh: Kak 0oO0mATHCS C TPYAHBIMH JIIOABMH M COXPAaHUTH JIYIICBHOE
crniokoiictue. - M.: ManH, MBanoB u ®@epbep, 2018. - 34 c. : mi.

7. ®ecenxo, O.I1. [IpakTukyM no KOH(MIMKTOJOTUH, UM YUUMcs paspemars KoHGIukTh! / O.I1.
®ecenko; coaBT. C.B. Konecnukona. - 3-e u3f., crep. - M.: @nunra, 2018. - 128 c.

8. Illetinog, B. I1. Kak yoenuts, koraa Bac He cibimiar/ B.I1. [eitnos. - CII6. [Turep, 2021. - 352
c. - (Okomoker)

9. DnBapac, B. Hayka obmenus. Kak auTath 3MOIuu, MOHUMATh HAMEPEHUSI U HAXOJUTh OOIIHN
s3bIK ¢ MoapMu / B. DnBapac. - M.: Mann, BanoB u ®epbep, 2018. -384 c.
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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

Ilcuxojiorusi BAUSIHUS 1 HpOTHBOI[CfICTBHC MaHUIIYJAIUAM

(HauMeHOBaHKe yIeOHOH TUCIUILTHHbI)

51 nosviueHH020 U MAcmepcKko2o YpoeHs
BBeaenue

Jucturunna «[Icuxoorust BAUSHHUS W MPOTUBOJACHCTBUE MAHUMYJISIMSIMY 3aHUMACT BaXKHOE
MECTO B IpOIIeCCe OOHOBIICHHUS, 3aKPEIICHUS 3HAHUI U oBaaeHus HaBbikamu SOft sKills st pernenust
npodeCCHOHAIBHBIX 33a4. BRICOKHI YPOBEHb Pa3BUTHS KOMMYHUKATHBHON KOMIICTEHTHOCTH ITO3BOJIUT
COTPYJHHUKY HAJIOTOBBIX OPraHoB 3((EKTUBHO BBIOJIHITH CBOIO padoTYy.

B pesysnbrare uW3ydeHHs MAAHHOW JUCHUIUIMHBI TOCYIApCTBCHHBIC TPAXKIAHCKUC CIIyXKaIllnue
NoJydaT OOHOBJICHHE 3HAHUHM IO ICHXOJOTMYECKUM acleKkTaM MpOoGecCHOHAIBLHON JESTeIbHOCTH,
KOTOPBIE COOTBETCTBYIOT KBAIM()UKAIMOHHBIM TPEOOBaHUAM K TMPO(PECCHOHANIBHBIM 3HAHHUAM U
HaBbIKAM, HEOOXOIUMBIM JIJIsl MCIOJHEHHUS JOJDKHOCTHBIX OOS3aHHOCTEH COTPYIHHKOB HAJIOTOBOWM
CITYKOBI.

Lesnu, 3a1a4m ¥ MecTO y4eOHOH JUCHUILIMHBI B Ipollecce MOBBIMIEHUS] KBATU(UKALUT

Ileny u3yuyeHUs JAHHOW AMCLMILIMHBI COCTOUT B (POPMHPOBAHMM HOBBIX M DPA3BUTHH paHeEe
IPUOOPETEHHBIX NPOPECCHOHATBHBIX KOMIETEHUUI TIOCYAApCTBEHHBIX TPaXJAHCKUX CIyXKalux
HQJIOTOBBIX OpPraHOB B 4YacTW 3HAHWH 3aKOHOMEpHOCTeH d((HEKTHBHOrO B3aUMOJCHCTBUS C
HAJIOTOIJIAaTEIbIIUKAMHU, W3YYEHUHM ICUXOJIOTMYECKUX MEXAHHW3MOB IOBBILIEHUS Y(PPEKTUBHOCTH HUX
pohecCHOHATLHOM IS TCIILHOCTH.

B pamkax 3asBIeHHON AUCIUIUIMHBI 1OJIKHBI OBITh PELICHBI CIEAYIOUINE 3a0auu.

1) cozganue ycnoBuit Juist TpaHchopMaluu yueOHO-1T03HABATENbHOMN JEeSITEbHOCTH CaylaTenei
B IPO(ECCUOHATIBHYIO I€ATEILHOCTD CITYXKAIllUX HAJIOTOBBIX OPraHOB;

2) nonojHEeHNe UMEIOLINXCs 0a30BbIX 3HAHUM 110 OCHOBHBIM HAIIPaBJIEHUSAM ICUXOJIOTHYECKOTO
obecrieyeHnsl JIEATEIbHOCTH COTPYJHHKOB HAJIOTOBBIX OPraHOB, HMX 3akperuieHue, o0oOIieHue u
CHUCTEMaTHu3allus;

3) o0y4yeHHe TICUXOJOTMUYECKOMY aHAJINU3Y CIIOKHBIX CUTYAIUH B3aMMOAEHCTBHSL.

I[lnanupyemsble pe3yabTaThbl 00y4eHU s

B pesynprare OcBOEHHS JAHHOW NPOTrpaMMbl TOCYJApCTBEHHBIM TI'Pa)IaHCKUM Clly)Kallnui
TOJKEH
3HAmMb!
METO/]IbI TpodaituHra;
BH/IBI [ICUXOJIOTUYECKOTO BIUSHUS;
ymemy:
— INPUMEHATH KOMMYHMKATHBHBIE TEXHOJIOTMUHM BIHMSHHUS B TPOIECCE B3aUMOACUCTBUS C
HaJIOTrOIJIaTeNbIIMKAMU U KOJIIETaMU;
— HUCMOJb30BaTh 3(PPEKTUBHBIE TPUEMBbI ICUXOJIOTHYECKOTO BIMSIHHUS;
— TMPUMEHATh METOAbI IpodaiiIMHra B IpakTUKE CBOEH paboThI;
— HCIIOJIB30BATh MTPUEMBI 3AIUTHI OT MaHUITYJISILHM;
61a0emsv HABbLIKAMU
—  DKCIPEecC-IUarHOCTUKU JIUYHOCTH;
— yOexmaromero Bo3IeUCTBUS;
— TNPOTUBOAECHCTBUSA MAHUITYJIALIUSM.
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Ne i/ HaunmenoBanue Tem Bun
3aHATHS
Ilcuxos10rusi BIAUSIHMA ¥ IPOTHBOACHCTBUSA MAHUNYJISILMAM
IoBbIIEHHBIH U MACTEPCKUI YPOBEHb

[Tpodaiinuur B mpodeccnoHanbHOM NeSTENbHOCTH: XapaKTePUCTUKU Jlexyus
1.1 | HeBepOanbHOTrO M BepOATHHOTO MOBEACHUS, BeIyIl[asi penpe3eHTaTUBHAS

cucreMa
1.2 | KoMMyHHKaTHBHbIE TEXHOJIOTHUH BIUSHHUS IIpakmuka

O6beM 3anaTuii o aqucHumimHe — 2 yaca (3,5 % ot Bcero o0bemMa nporpamMmesl).
PedeparuBHoe onucanue Tem

Tlosviwennsiii u macmepcKuil yposeHs

11 IIpodaiiauHar B npodeccHOHATBHONH AEATEJbHOCTH: XapPAKTEPUCTHKH HeBepOaJbLHOIO M
Bep0aJLHOIO OBEJCHHS, BeAylIasi peNPe3eHTATHBHAS CHCTeMAa

[TonsTue n Mmerosl npodaitnuara. HeBepOanpHOE MOBeieHNE KaK TMYHOCTHBIA HHIUKATOP. Peun
KAaK XapaKTepUCTHKA JIMYHOCTU. VIHIMKaTOphl JMYHOCTH B NOBeaeHMHU. Benymas penepeseHTaTUBHAs
CHCTEMa U €€ Y4eT B PaKTHUKE paboThl HAJIOTOBOTO HHCIIEKTOPA.
1.2 KoMMyHHKATHBHbIE T€XHOJOTUH BJIUSITHUS

[TonsiTue M BUABI NCUXOJOTWYECKOro BiUsAHUA. OBIaJeHHE ICHXOJOTHYECKUMHU IpUEMaMHU
BIMsIHUA Ha cobOeceqnuka. llcuxorexHonmoruun yoOexnaromero BozaeiictBua. OtpaboTka mpaBuil
yOexnenus. Mcrnonb30Banue B pakTHKE MPOGECCHOHATFHON IESTETbHOCTH IPUEMOB IPOTUBO/ICH CTBUS
MaHUIYJISALUSAM.

IIpakTuyeckue 3a1anus (MpUMepbI)

3aganmue 1.
3anoiaHuTe TabJIMIy MO SKCIPECC-TUarHOCTUKE BEAYIIEH penpe3eHTaTUBHON CUCTEMBbI
PenpesenraruBHasn IIpeanounraemeie IIpeanounraembie ppasbl
CHCTEMA cJI0BA
Busyansnas
AynaunanbHas
Kunecrernueckas
JlurutanpHas

3ananmue 2.

Ha ocHoBaHMM cOOCTBEHHOTO MPAKTUYECKOTO OTbITA U TEOPETUUECKUX 3HAHUN BbIIEIUTE (PaKTOPBI,
CHOCOOCTBYIOIIME U TMPEMSITCTBYIONINE YyOeXKJaIeMy BO3JCHCTBHIO Ha HAJOTOIMJIATENbIIHKA.
3anoysHUTE TaOIHILy.

DaxkTOopkl, 0J1arONPUATCTBYIOLIHE DaKTOpbI, NPENATCTBYIOIIHE
yOesxnamomeMy BO3/1eiiCTBHIO HA yoesxaaomemMy Bo3/1eiiCTBHIO HA
HAJIOTOIIATE/IbIIHKA HAJIOTOIIATE b IIHKA
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3aganmue 3.

BeigenuTe mnpueMbl MaHHITYJIMPOBAHHS, KOTOPBIE BCTPEYAIOTCS B IMPAKTUKE B3aUMOJCHCTBUS
HaJIOTOBOI'O I/IHCHCKTOpa C HaJoroliarcjibmIuKaMu. KaK 3alIUTUTBCA OT MaHI/IHy.]'IﬂI_[I/Iﬁ B HJAHHBIX
CUTYaIUsAX.

MeToauuyeckue PEeKOMEHIAINN

OOyueHne OCyLIECTBISETCS C UCIOJIb30BAaHUEM JUCTAHIMOHHBIX TEXHOJIOTMH U 3JIEKTPOHHOTO
00y4eHHs MyTeM KaK CaMOCTOSTeIbHOTO H3y4YEeHHUsI MaTepraa, Tak ¥ B3aUMOJICHCTBHS IIeIarOTHYECKOT0
paboTHHKA C OOYJAFOIIIHMCS.

JIeKMu ¥ MPaKTUYECKUE 3aHATUS MOTYT OBITh MPOBECHBI B (JOPME BHICOYPOKOB MIIM BEOMHAPOB
B IeNiX YyIIyOJeHMs U 3aKpelUleHHMs 3HaHMH clylmarenel, IMOJIyd4eHHbIX HMH B IIpolecce
CaMOCTOSITENTbHON paboThl HajJ y4eOHbIM MaTepuanoM. IIpomoKUTeNbHOCTh BUACOYPOKa OT S5 10 15
MUHYT, BeOMHapa 1-2 ayJuTOpHBIX 4yaca.

Ha npaxTuueckue 3aHATHS BBIHOCSITCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpPOBHE
HaBBIKOB U YMEHUH.

B mpouecce mpakTudeckoro o0ydeHus 0co00€ BHUMaHHUE CIEAYET YAeNsiTh (HOPMUPOBAHHIO H
Pa3BUTHIO Y ciylIaTeneld NpakTHYeCKUX YMEHUH, HABBIKOB U KOMIIETEHIIUH.

Jlnist mpoBeIeHNs MPAKTUIECKUX 3aHATHI JODKHBI HCIIOJIB30BAThCS METOAMYECKHE Pa3pabOTKH,
NO3BOJIAIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydyaeMbIM B 3aBHCHMOCTH OT MX JIOJDKHOCTHBIX
kareropuil. Takue 3amaHuss NPEACTaBISIIOT COOOW MPOOJIEMHbIE CHUTYallMOHHBIE BapUaHTHI,
pasnuyaromuecss MoOJeNIMU HMH(MOPMALMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeicTBUM,
CYLIECTBEHHBIX JJISl OINpPENETIEHHBIX KaTeropuid oOydaeMblX, OOBEAMHEHHBIX B COOTBETCTBYIOILYIO
HOJTpYIIY.

OCHOBHBIMH BHJIAMH CaMOCTOSITEIBHON PabOTHI CiymiaTtelnsiMu Oe3 ydacTusi IperojaBaTeliei
SABJIIOTCSL:

e (opmupoBaHHE U YCBOCHHUE COJEPKaHMs KOHCIICKTA JICKIIMH Ha 0a3e peKOMEHI0BAaHHOM
npernojiaBarenaeM y4eOHOW JTUTepaTyphl, BKIOUas WH(GOpMAIlMOHHbIE 00pa3oBaTeIbHbIE
pecypcsl (37IEKTPOHHbBIE YUeOHUKH, AIEKTPOHHbIE OUOIHOTEKHU U JIp.);

® BBINOJIHEHUE IOMAIIHUX 33JJaHUH B BUJE IPEUI0KEHHBIX IIPENOAABATEIEM TPAKTHIECKUX
3a/laHuil ¥ 1abopaTopHbIX padoT;

® [IPOCMOTpa BUJIEOYPOKOB.

B xone camocTodTenbHOW palbOTHI ciymiaTenu 0Oojiee JeTalbHO pPaccMaTpUBAIOT BOIPOCHI,
U3Y4aeMBbIE B XOJI€ JEKIIMOHHBIX 3aHATUH, TOTOBATCS K MPOBEACHNUIO CEMUHAPOB U 3aKPETUIAIOT YMEHUS
U HaBbIKM, MOJyYEHHBIE MPHU OTpaOOTKE HAa MPAKTHMUECKUX 3aHATUAX. B mensax Oonee s3ddexTuBHOM
paloThI ciaymiareneif, ToTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOUYHBIC MATEPUAIIBI.

B xone camocTosATenbHOW pabOTHI CIylIaTeNsIM MPEIOCTABIAETCS BO3MOKHOCTD IOJIb30BAaHUS
MHTEpHET pecypcamMu yueOHOro 3aBe/IeHUs], Ha KOTOPBIX Pa3MEIIeHbI 3JIeKTPOHHbIE YUeOHUKH, TPOOHBIE
TECTHI, a TaKkke GOpyM /AJIs MOTyuyeHUsI KOHCYIbTAIIMOHHBIX YCIYT OT BEAYUIUX MpernojaBaTenei.

C wnenplo ompeleneHHs KadecTBa YCBOEGHMsS MaTepualla IPOBOIAUTCS IPOBEpKA 3HAHUU
cllyliaresiei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETrO U
UTOTOBOT'O KOHTPOJIS.

Texkymuit KOHTPOJIb OCylIecTBIsAETCS B (hOpMe MPOMEKYTOUHOTO TECTUPOBAHHUS.

Cnucok Jimreparypbl

1. Boponuna, H.A. B3aumoneiictBue ¢ HamororiarenbimukamMu. Cekperbl 3QGEeKTUBHOCTH: y4eOHO-
Metonudeckoe mocodue / H.A. Boponuna; O.M. Cyxoseesa; A.Ill. Illupoxosa. - H. HoBropoxa:
[TpuBomxckuit uH-T nosbiteHus kBanudukanuu GHC, 2020. - 64 c.

2. Tamno, K. Macrep cioBa. CekpeTbl 3 (eKTUBHBIX KOMMYHUKAIMIA OT BEAYILETo crukepa Amepuku /
K. I'amo. - M.: OKCMO, 2020. - 304 c.

3. XepnakoBa, M.b. JlenoBoe oOmenue: yueOHuk u mpaktukym / M.b. XKepnakoBa; coast. M.A.
Pymsauena. - M.: FOpaiit, 2018. - 370 c.
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Wnwun, E. I1. [Tcuxonorus nenosoro obmienus / E. I1. Unbun. - un. - CII6: ITurep, 2017. - 240 c.

Wneun, E. I1. [Icuxonorus oOmenus ¥ MEKINYHOCTHEIX oTHomeHu# / E. I1. MnbuH. - 2-e n3a. - CII0:

ITutep, 2017. - 592 c.

6. Koxanona, 1. B. Cekpetsl 3pdexkTruBHOTO AenoBoro odmenus: yueoHoe nocooue / 1M.B. Koxanona;
A.II. [upokosa. - H. Hosropox: [IpuBomkckuii uH-T noBsitienus kBanudukanuu ®HC, 2021. - 56
c.

7. Pa3Butme moOTeHIMana  CcoTpyaHHKOB: IIpodeccmoHanmpbHBIE  KOMIIETEHIIMH,  JUACPCTBO,
kommyHukaiuu / C. UBanoBa u nip. - M.: Ansninna [Ta6mumep, 2020. - 316 c.

8. Tomouek, B.A. Ilcuxonormueckoe oOecrneueHue MNTPO(HECCHOHATBLHON AEATEeIBbHOCTH: Y4eOHOe
nocobue / B.A. Tonouek. - M.: FOpaiit, 2018. - 186 c.

9. Ieiinos, B. I1. Cuna Bnustaus: Bo3neicTBus siBHbIE U cKpbiThie / B. I1. Lleitnos. - CI16: [Tutep, 2018.
-272c.

10. lleitnos, B. I1. Kak yoenuts, korna Bac ue cibimat/ B.I1. Illetinos. - CI16: [Tutep, 2021. - 352 ¢

11. llleiinos, B. I1. ManunynupoBanue u 3aumuta ot Mmanumyssiuii / B.I1. [eiinos. - CI16: [Tutep, 2021.
-384 c.

12. DnBapac, B. Hayka ob6menus. Kak yntath 3Mo1uu, IOHUMAaTh HAMEPEHUS U HAXOJIUTH OOIIUI S3bIK

c moneMmu / B. DaBapnc. - M.: Mann, Banos u ®epbep, 2018. -384 c.

SRR

PABOYASA TPOI'PAMMA JIJUCHUIIJIMHBI

Komannoo0pa3oBaHnue B HAJOTOBbIX OPraHax

(HauMeHOBaHUE y4eOHOW AUCLIUIUIMHBI)

s nogviuenHo2o u Mmacmepcko2o ypOosHs
BBenenune

JlucuuninmHa npeHa3HadeHa Juisi OCBOEHHUs CIIEKTPa yIPAaBJICHYECKUX 3HAHUN U YMEHUH B 4aCTH
KOMaH1000pa30BaHus, a Takke (OpMUPOBaHUS KOMIETEHINH, HEOOXOJUMBIX /1715 JOJPKHOCTHOTO pOCTa.

HeJ’II/I, 3aJa4u 1 MeCTO yqeﬁﬂoﬁ AUCHUIIVIMHBI B IIPOECCE MOBLIIICHUA KBaJII/I(l)I/IKaIIHH

B cBsi3u ¢ 3TUM yenv uzyuenua oucyunaunsl COCTOUT B OOHOBIIEHUH 3HAHUI rOCy1apCTBEHHBIX
rpaXXIaHCKUX CIIyXXaluX W COBCPIICHCTBOBAHUC HGO6XO)II/IMI)IX JUIA BBIIIOJIHECHHUA Ha BBICOKOM
po¢eCCHOHATILHOM YPOBHE CITy>K€OHBIX 00s3aHHOCTEH, a TakKe yKpeIuleHHe MHTepeca K BhIOpaHHOU
npodeccun.

B paMkax u3ydeHus AMCHUILUIMHBI JOJKHBI OBITh PELICHBI CIeyIOIUe 3a1a4u:

1. Hsyuntsh npobreMbl METOIB KOMAHI000Pa30BaHUS.

2. TIpoaHanu3upoBaTh MPOGIEMBI yIIPABIECHUS KOMaH 10

3. H3y4uth 0COGEHHOCTH POJIEBOTO B3aUMO/IEHCTBHS B KOMAH/IE U POJIb JIMIEPA.
4. PaccmotpeTh dpPeKTUBHBIE METOBI POPMHUPOBAHKS KOMAH/IBL.

5. OCBOUTH METOMBI YIPABIECHHS TPYINOBON THHAMHUKOIA.

IInanupyemsie pe3yjbTaThbl 00y4eHHSA

locynapcTBeHHBIE TpakJIaHCKHUE CITyKallue, MpoInemue oOydeHrne mo JaHHOW AMCIUILINHE,
JOJDKHBI 0071a/1aTh CIEAYIOIIMMU KOMIIeTEeHI[USIMH

. KOMMYHHUKAaTHBHOM KOMIIETEHIIMEH KaK CIIOCOOHOCTBIO YCTAHABIMBATh U MOJIEPKUBAThH
HE00XO0IMMBbIE KOHTAKTBI C IPYTUMHU JIFOAbMH IIPU paboTe B KOMaH 1€, YIPABIATh IPYNIOBONM THHAMUKOM;
. KOTHUTHBHOM KOMIIETEHIIMEH KaK TOTOBHOCTBHIO K TIOBBIIICHHIO 0O0pa30BaTEIbHOIO

YpOBHHA, HOTpC6HOCTBIO K aKTyaJlu3aluu ¢W pcai3alluid CBOCro JIMYHOCTHOI'O MOTCHIHAJIA,
CIIOCOOHOCTBIO  CAMOCTOSITEILHO TPHOOpPETaTh HOBBIE 3HAHWS W yMEHHS, CIIOCOOHOCTBIO K
CaMOpPa3BUTHIO.
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B pesynbraTe OCBOEHHA NAHHOM IUCLHUILIMHBI IOCYJAPCTBEHHBIM TI'PaKIaHCKUM CIIyKallUW
JOJDKEH

3HAMb.

— TOHATHE U NPUHLMIIEI KOMaH1000pa30BaHHUs;

— BMJBI KOMaH]l B OpraHu3aluy;

— TEOpPeTHYECKHE OCHOBbI (POPMUPOBAHUS IPYNIIOBON JTUHAMUKH;

— MeToJbl HOpPMUPOBAHHSI KOMaHIbI;

ymemy:

— TPUMEHATH  OCHOBHbIE  3aKOHOMEPHOCTH  KOMaHA0OOpa3oBaHUS U  TPYHIIOBOTO

B3aUMOJICHCTBUS B IPAKTUKE POPECCUOHATIBHOMN NEATEIbHOCTH;

— AaHAIU3UPOBATH U NIPOTHO3UPOBATH POJIEBOE NIOBEACHUE B KOMAH/IE;

— HCHOJIb30BaTh IPUEMbI KOMAHIHOW KOMMYHHMKAIUY;

— IIPUMEHATH TEXHOJIOTUU YIIPABIEHUS IPYIIIOBOM JUHAMUKOW;

671a0ems HaBbIKAMU.

— 93¢} dexTuBHOrO B3aMMOACHCTBHS B KOMaH/IE;

— KOMaHA000pa30BaHUs MPH PELLICHUH 3ajiay;

— AKTHBM3AlMM KOHCTPYKTHBHOI'O POJIEBOrO MMOBEACHUS B IPYIIIOBOM padoTe.

B pesynprare OCBOCHHMS HaHHOW MNPOrpaMMbl T'OCYAAPCTBEHHBIE T'PAXKIAHCKUE CIIyXKalue
HaydJarcs BBICTpauBaTh 3(pPeKTUBHbIE KOMAaHHbIE KOMMYHHUKAIIMK U YIPABIATh IPYNIIOBOM JUHAMUKOIM,
CMOTYT IPUMEHSATD ITH 3HAHHSI HA IIPAKTHUKE.

Ne n/m HaunMeHoBaHHe TEM Bup
3aHATHSA

KomannooO6pa3oBanue B HAJIOTOBBIX OPraHax
IloBbINIEHHbIH YPOBEHD

11 D¢ hekTUBHOE B3aMMOJICHCTBUE B KOMaH/IE: JMHAMUKA U TPYIIIOBas Jlexyus
CINIOYEHHOCTD Ilpakmuka
Macrepckuii ypoBeHb
11 Komannoo6paszosanue. [IpoGiiemsbl yripaBieHus: KOMaH/10i Jlexyus
' Ilpaxmuka

O6beM 3aHaTuii o gucHumimHe — 2 yaca (3,5% oT Bcero oo0beMa mporpaMMal).
PedepaTuBHoe onucanue rem
Tlogviwennwiii yposeHs

1.1 3¢ ¢pexTuBHOE B3auMoeiicTBHE B KOMaH/e: JHHAMHMKA U TPYNNOBas CIVIOYEHHOCTh

['pynnoBas tuHaMuKa ¥ mpolecc koManaoo0pazoBanus. [lonstue paboyas rpymnmna, KOJIEKTHB,
KomaHjga. Bunel komana. OCOOEHHOCTM TpyNIoBOW JUHAMUKUA. HHCTpYMEHTHI MOBBIIICHUS
s (deKTUBHOCTH KOMaHAHON paboThl. Llenn u 3agaum koMaHAHON paboThl. YcinoBusa 3)PeKTUBHOTO
IPyNIOBOIO B3aUMOACUCTBHSI.

Macmepckuii yposeHs
11  KomanmooopazoBanue. [Ipo61eMbl ynpaBiaeHusi KOMaHA0i
PyxoBoactBo u nunaepctBo. CoBpeMEHHBIH uep — KauecTBa, MOoTeHIMal. [ pynmnoBas TuHaMHUKa
u Tporecc KoMaHmooOpaszoBaHus. Ilonstme pabGodast rpymnma, KOJUIEKTHB, KOMaHIA. OTalbl
KOMaHJ000pa30oBaHusl 1 METO/bI (popMuUpoBaHus komMaHa. MHCTpyMeHTHI noBbIIeHUs 3(H(HEKTUBHOCTH
KOMaHTHOW pabOTHlI.
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IIpakTyeckue 3aganus (MpuMepsbI)

3ananmue 1.

B mponecce BeOuHapa B 4are MPOBOAMTCS KOMaHIHAs Urpa «JIemokoi»: ydacTHHKAM JaeTcs
3aJJaHHe MTOATOTOBUTH CAaMOIIPE3EHTALIMIO U OITUCATh TUHAMUYECKHE XapaKTEPUCTUKHU IPYIIIIbL: IEHHOCTH
U mpaBuia rpynnsl. OOcyxaeHHue, TPYyNMOBOM KOYYHHI: YTO MOMOTAeT KOJUIEKTMBHOH paboTe? uTo
MeIlaeT KOJUIEKTUBHOW paboTe? Kakyr poJib B KOMaHJE Bbl BbINOJHsETE? Kak caenarbh 3(h(HEeKTuBHON
KOMaHIHYIO paboTy?
3aganue 2.

3angaua. Paccmotpute Tabmuiy poneit mo benOuny, ompepenute Kakue pojid B KOMaH/AE BbI
BBINOJIHAETE B Ipoliecce paboThl HaJl IPOEKTOM Wid 3aj1adeil. Onpenenure poiu, KOTOpble IPUHUMAIOT
Apyrue 4ieHbl KomManael. O0CyXIeHHe, TPYNIOBOM KOYUUHT - Tunnyabie mpo01eMbl KOMaHIHON paboThI
U croco0bl ux paspeuieHus. Onpenenure No3uLuUIo auaepa B rpynne. Kakue npo6ieMbl BOZHUKANIN IpU
KOMaHIHOW paboTe — 4TO MEIIAIo U YTO IOMOraio paboTe KoMaH 11?7
3amanme 3.

Komananass urpa «Mo3srosoil mrypm». Ilepen xomanmamu crtaBUThCS 3adada (mpobiema),
KOTOPYIO HEOOXOJMMO pEIINTh IPH NOMOILM FeHepaluy e, ux oroopa, cucTeMaTu3aluu U oleHKU. B
UTOTE TPYIIa J0JHKHA TPUNUTH K 00IIEMY pEIICHUIO.

MeToauuyeckue peKOMeHIAUN

OO0ydeHue OCyIIECTBISETCS C UCIOJIb30BAaHUEM JUCTAHIIMOHHBIX TEXHOJIOTHH U AJIEKTPOHHOIO
o0yueHus MyTeM KaK CaMOCTOATEILHOTO U3YUEHHUsI MaTepualia, Tak U B3aUMO/ICHCTBHUSA Me1arOrH4eCKOro
pabOTHHKA C 00YJAIOLITIMCS.

Jlex1uu 1 MpakTUYECKUE 3aHITHSI MOTYT OBITh TPOBEEHBI B JOPME BUICOYPOKOB MIIM BEOMHAPOB
B ULeNIX YyIIyOJIeHWs W 3aKpeIUleHMsl 3HaHWM ciyliaTreneil, IOJIy4eHHbIX HMH B IIpolecce
CaMOCTOSITENIbHON paboThl HajA y4eOHbIM MaTepuanoM. IIponomkurenbHOCTh BUAEOYpoKa OoT 5 1o 15
MUHYT, BeOMHapa 1-2 ayAUTOpHBIX yaca.

Ha npaktudeckue 3aHATHS BBIHOCSATCS BOIPOCHI, YCBOGHHE KOTOpBIX TpeOyeTcss Ha YpOBHE
HAaBBIKOB 1 YMEHHUH.

B nporuecce npaktuueckoro o0ydeHus oco00oe BHUMaHHUE CIEAYeT YAeNnsiTh (OPMUPOBAHHIO U
Pa3BUTHIO y CIIyIIATENICH MPAKTUYECKUX YMEHUW, HABBIKOB U KOMITETCHIUH.

Jlnist mpoBeIeHNs MPAaKTUYECKUX 3aHATUH JOJDKHBI UCIIOJIb30BaThCSl METOAMUYECKUE Pa3paboTKHy,
MO3BOJISIIOIINE MHAWBUAYAIM3UPOBATh 3aJaHusl 00y4aeMbIM B 3aBHCHUMOCTH OT HMX JOJIKHOCTHBIX
kareropuil. Takue 3amaHUs MNPEACTABISAIOT cO000M MpoOJeMHBbIE CUTYallMOHHBIE BapUaHTHI,
pasiauyaronecss MOJENSIMM  HMH()OPMAllMOHHBIX CHUCTEM, M HaOOpOM KOHKPETHBIX JEeMCTBHIA,
CYIIECTBEHHBIX Ul OIpPENEeNEHHBIX KaTeropuil oO0y4yaeMbIX, OOBEJUHEHHBIX B COOTBETCTBYIOIILYIO
MOATPYIIY.

OCHOBHBIMU BHJIAMH CaMOCTOSTENbHON PabOTHl ciymarensMu Oe3 ydacTHs NpernojaBarerneit
SIBJISIFOTCSL:

® (opMHpOBaHUE U YCBOEHHUE COJIEpKAHMUS KOHCIIEKTa JIEKIUI Ha 6a3e peKOMEeH10BaHHOMN
MpernoiaBaresieM yueOHOM JTUTepaTyphl, BKItoUas WH(OOpPMAIMOHHBIE 00pa30BaTeIbHbIE
pecypchl (3JIEKTPOHHbBIE YUeOHUKH, JIEKTPOHHbIE OUOIMOTEKH U Jp.);

® BBINOJHEHUE IOMAIIHUX 33JJaHUH B BUE IPEIOKEHHBIX IPEo1aBaTeeM MPaKTHYeCKUX
3aJaHuii U TabOpaTOPHBIX PadoT;

® TIPOCMOTpa BHJIEOYPOKOB.

B xome camocrosTenbHON paboThl ciymarenu Oosee JeTalbHO PAacCMaTPUBAIOT BOMPOCHI,
U3y4aeMble B X0Ji€ JIEKIIMOHHBIX 3aHATUH, TOTOBSTCS K MPOBEACHUIO CEMUHAPOB U 3aKPEIUISIOT YMEHUS
Y HaBBIKM, TOJYYEHHBIE IpU OTpabOTKe Ha MPAaKTHYECKUX 3aHATHAX. B mensx Oornee 3¢ dexkTuBHON
paboThI citymiaresneil, roTOBATCS yueOHbIE M KOHTPOJIbHO-TIPOBEPOUHbBIE MATEPHAIIBI.

B xozme camoctosTensHONH pabOTHl CIyHIATENsIM MPEJOCTAaBIISETCS BOZMOKHOCTh TOJIb30BaHUS
MHTEPHET pecypcaMu yueOHOTro 3aBEICHUS, Ha KOTOPBIX pa3MeEIIeHbI 3JIEKTPOHHbIE Y4eOHUKH, TPOOHbBIE
TECTBHI, a TaKKe (POPYM JJIS TTOTYUYEHUS KOHCYIbTAIMOHHBIX YCIYT OT BEAYIIMX MPEToAaBaTeNeH.
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C wuenplo ompeleneHHs KadyecTBa YCBOGHMsI MaTepuaia IpPOBOJUTCS IPOBEpPKAa 3HAHUMN
ClIylIaresei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIbHBIX 33JJaHUN M BOIPOCOB B BHUJIE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texkymuit KOHTPOJIb OCYIIECTBIIAETCS B (hOpME MPOMEKYTOUHOTO TECTUPOBAHHUS.

Chnucok JimTeparypbl

1. Anuzec, W. Yrpasienne u3MeHeHUsIMH 0e3 moTpsiceHuil u kondaukros/ M. Aguzec. - M.:
Anprnuna [Ta6mumep, 2023. - 260 c. - (Metogosnorust Anuseca)

2. Annynos, A. . CounanbHO-TICUXOJIOTHYECKas OLIEHKAa IepcoHalia: Teopus U IpaKTHKa:
monorpadus / A.5l. Aniynos; B.B. Kosanes. - M.: IIpocnekT, 2023. - 352 c.: u., Ta0m.

3. I'openos, H.A. Ynpasienue yenoBedeckuMu pecypcamu. COBpeMEHHBIN MOAXO01: YICOHHK U
npaktukyM Juist By30B / H.A. T'openos; /I.B. Kpyrnos; O.H. Mensnukosa. - M.: FOpaiir, 2023. - 270 c. -
(Bricmiee oOpa3oBaHue)

4. I'peropm, [x. Agile-rectupoBanne. OOyqaromuii Kypc st Bceir komansl / JIx. ['peropu;
coart. JI. Kpucnun. - M.: Mann, MBanoB u ®@epbep, 2019. - 528 c.
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PABOYASA ITPOI'PAMMA JIMCHUTIJIMHBI

COBpeMeHHLIe YIpPaBJICHYECCKUEC TEXHOJIOIMU: CUJIa HACTABHUYIECTBA

(HauMeHOBaHKe yIeOHOH TUCIUILTHHbI)

s macmepckoeo ypoenus
BBeaenue

3HAUUTENIbHBIE M3MEHEHUS B  3aKOHOAATEIbCTBE, HENPEPHIBHOE  COBEPILIEHCTBOBAHUE
OpraHU3alMOHHON CTPYKTYPbI BCEX YPOBHEH HAJIOIOBBIX OPIaHOB OTPAXKAETCS M HA KAaJPOBOM COCTAaBE.
Kak OpIcTpO c0o31aTh KaueCTBEHHBIH KaIPOBbI COCTaB, KaK HAYYUTh U OIEPKATh HOBBIX COTPYIHUKOB.
B nmucnumiube paccmarpuBaroTcsi HauOosiee 3¢ GEKTUBHbIE Ha CETOJHSIIHMNA J€Hb TEXHOJOTUU
yIpaBiIeHUS KaJgpaMu.

YOpaBisATh MEPCOHATIOM — 3TO UCKYCCTBO. OHUM U3 3(h(PEKTUBHBIX HUHCTPYMEHTOB YIpPaBICHUS
COTPYJHUKaMU M HUX Pa3BUTHEM SBISETCS YYTKOE HACTAaBHUYECTBO, OOYUYEHHE M MOAJEp)KKa IpU
BBITIOJTHEHUH NMPOQEeCCUOHANIBHBIX 3a]1a4.

HeJ’II/I, 3aJa4m U1 MeCTO yqeﬁﬂoﬁ AUCHUIIJIMHBI B IIPOIECCE MOBLIINICHUA KBaJ’II/I(l)I/IKaIII/II/I

I]eny w3ydyeHus NaHHOW AWCIMIUIMHBI COCTOMT B (POPMHUPOBAHUM Yy CiIyllareneld 3HaHUU O
nmoaxoaax, MHCTPYMCHTAX M MCTOAAX YIHPAaBJICHUSA HOBBIM IICPCOHAJIOM B OpraHu3aluu. I[I/ICIII/IHJ'H/IHa
HalpaBJieHa Ha yJIOBJECTBOPEHHWE O00pa30BaTEIbHBIX M  MPOPECCHOHATBHBIX IOTPEOHOCTEH,
npodeccHoHAIbHOE Pa3BUTHE O0YJAIOIINXCS, 00CCIICYCHIE HX KBATU(UKAIIMA MEHSIOIUMCS YCIIOBHSIM
npodeCcCHOHATIBHON JESITENbHOCTH, NPUOOPETEHHE W Pa3BUTHE KOMIIETCHIUH, HEOOXOAMMBIX JUIs
3¢ deKTUBHON PO(eCcCHOHANBHON NeSITEIPHOCTH B Chepe YIpaBICHUS IEPCOHATIOM.

ITnanupyemsle pe3yJabTaThl 00y4YeHHS

B paMKax 3asIBIICHHOM JUCHHUIIIINHBI JOJIKHBI OBITH PEIICHEI CIICAYIOMUE 3aJa4Yu:

1. OBnageTh COBpEMEHHBIMU METOJIAMHU Pa3BUTHS U COXPAHEHUS IIEpCOHAa.
2. PaccmoTpeTs mpouenypsl azantauMd M HaCTaBHUYECTBA B HAJIOIOBBIX OpraHax, Kakue
MOTYT OBITH CJI0HOCTHU U KaK UX MPEOJIONIETh.
Ne n/m HaumeHnoBaHue TeM Bun

3aHATHSA

CoBpeMeHHbIE yIIpaBJeHYeCKHe TEXHOJOTHH: CHJIA HACTABHUYECTBA
Macrepckuii ypOBeHb CJI0KHOCTH
1.1 ‘ O} dexTuBHOE HACTABHUYECTBO B HAJIOTOBBIX OpraHax IIpakmuka
O6beM 3anaTuii no quctuminHe — 2 yaca (3,5% ot Bcero o0beMa nporpaMMsl).

PedeparuBHoe onucanue Tem

1.1 D¢pPpexTHBHOE HACTABHUYECTBO B HAJIOTOBbIX OPraHax
Pa3BuTHEe HacTaBHMYECTBA B HAIOTOBBIX opranax. Kpurepuu orbopa HacraBuukoB. OOyueHue u
MOTHBaIMsl HacTaBHUKOB. OreHka 3(dekTuBHOCTH padoThl HacTaBHUKOB. [loHaTHe amanmTaruu.
CymHOCTh ¥ BU/IBI aAanTauui. MeponpusTus, NpUMEHsIEMbI€ MPU aJIallTalluu.

IIpakTnyeckue 3aganus (mpuMepsbl)

3aganme 1.

[lo mpemnoxeHHOMY NpemnojaBaTeNieM KEHUCY YKAKUTE, KAaKH€ CIOXKHOCTH, BO3HHUKAIOT IPU
peanu3anuy Mporeayp aJanTaiii ¥ HACTABHUYECTBA B HAJIOTOBBIX OpraHax.

3aganme 2.

BrinonHeHue 3amannii Mo HHTEPAKTUBHOMY YICOHUKY.
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MeTtoanyeckue peKOMeH AU

OOyueHne OCyLIECTBISETCS C UCIOJIb30BAaHUEM JUCTAHLMOHHBIX TEXHOJIOIMH U 3JIEKTPOHHOTO
00y4eHHs MyTeM KaK CaMOCTOSITeIbHOTO H3y4YEeHHUsI MaTepraa, Tak 1 B3aUMOJICHCTBHS IeIar OTUYECKOT0
paboOTHHKA C OOYJArOIIHMCS.

JIeKMu ¥ MPaKTUYECKUE 3aHATUS MOTYT OBITh IPOBECHBI B (JOPME BHICOYPOKOB I BEOMHAPOB
B IeNiX YyIIyOJeHMs U 3aKpelUIeHHWs 3HaHMH clylmareiei, IMOJIyd4eHHbIX HMH B IIpolecce
CaMOCTOSITENTbHON paboThl HaJ y4eOHBIM MaTepuanoM. IIpomomKUTeNbHOCTh BUACOYpPOKa OT 5 10 15
MUHYT, BeOMHapa 1-2 ayuTOpHBIX 4yaca.

Ha npaxTudeckue 3aHATHS BBIHOCSITCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTCcsl Ha YpPOBHE
HaBBIKOB U YMEHUH.

B mporuecce mpakTuueckoro o0y4eHus 0co00e BHHUMAHHUE CIEAYET YAeNsiTh (HOPMUPOBAHHIO H
Pa3sBUTHIO y cIylIaTeNed NPaKTUYECKUX YMEHUH, HABBIKOB U KOMIIETEHIIUH.

Jlnist mpoBeZieHNs PAKTUUECKUX 3aHATHH JOJDKHBI HCIIOJIB30BAaThCS METOAMYECKHE Pa3paboTKH,
NO3BOJIAIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydyaeMbIM B 3aBHCHMOCTH OT MX JIOJDKHOCTHBIX
kareropuil. Takue 3amaHuss NPEACTaBISIIOT CcOO0OW MpPOOJIEMHBIE CHUTYAal[MOHHBIE BapUAHTHI,
pasnuyaromuecs: MoOJeNIMU HMH(MOPMALMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeicTBUM,
CYLIECTBEHHBIX JJIsl OINpPEAETEHHBIX KaTeropuid oOydaeMblX, OOBEAMHEHHBIX B COOTBETCTBYIOIILYIO
HOJTpYIIY.

OCHOBHBIMH BHJIAMH CaMOCTOSITEIBHON PabOTHI ciymiarensiMu Oe3 ydacTusl ImperojaBaTeliei
SBIISIIOTCSL:

e (DopmupoBaHHE U YCBOCHHUE COJCPKaHMS KOHCIIEKTA JICKIIMK Ha 0a3e peKOMEHI0BAaHHOM
npernojiaBarenaeM y4eOHOW JUTepaTyphl, BKIOYas WH(GOpMalMOHHbIE 00pa3oBaTeIbHbIE
pecypchl (NIeKTPOHHBIE YIeOHUKH, SIEKTPOHHBIE ONOIMOTEKN U 1Ip.);

® BBLIIOJHEHUE JOMAIIHUX 331aHUI B BUJIE ITPEIOKEHHBIX IIPEIo1aBaTeseM IPaKTHYECKUX
3a/laHuil ¥ 1abopaTopHbIX padoT;

® [IPOCMOTpa BUJIEOYPOKOB.

B xone camocTodTenbHOW palOOTHI ciymiaTenu Oojiee JeTalbHO pacCcMaTpUBAIOT BOIPOCHI,
U3Y4aeMBbIE€ B X0JI€ JEKIIMOHHBIX 3aHATUH, TOTOBSTCS K NPOBENCHUIO CEMUHAPOB U 3aKPEILIAIOT YMEHUS
U HaBbIKM, MOJyYEHHBIE MpPHU OTpaOOTKE HAa MPAaKTHMUECKUX 3aHATUAX. B mensax Oonee sddexTuBHOM
paloThI ciaymiareneif, ToTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOYHBIC MATEPUAIIBI.

B xone camocTosATenbHONW pabOTHI CIylIATeNsIM MPEIOCTABIAETCS BO3MOKHOCTh MOJIb30BaHUS
MHTEpHET pecypcamMH yueOHOro 3aBe/IeHHUs], Ha KOTOPBIX Pa3MElIeHbI 3JIeKTPOHHbIE YUeOHUKH, IPOOHBIE
TECTHI, a TaKke (GOpyM /JIs MOJyUyEHUsI KOHCYIbTAlIMOHHBIX YCIYT OT BEAYLIUX MpenojaBaTesei.

C wmenpro onpeneneHus KadecTBa YCBOEGHMsS MaTepualla IPOBOIAUTCS IPOBEPKA 3HAHUUN
ClIylIaresiei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texkymuit KOHTPOJIb OCylIecTBIIAETCS B (hOpMe TPOMEKYTOUHOTO TECTUPOBAHHUS.
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PABOYASA ITPOI'PAMMA JUCHUIIJIMHBI

YrnpasJieHHe MePCOHAIOM: HCKYCCTBO U padoTa

(HaMeHOBaHHE yIeOHOH TUCIUILIHHEI)

s macmepckozo ypo6us
BBenenune

YHpaBisaTh NEPCOHAIOM — 3TO UCKYCCTBO. OTHUM U3 3((PEKTUBHBIX MHCTPYMEHTOB YIpPaBJICHUS
MOTHBAIIEH, KOPPEKUUH MOBEACHHUS, COTPYAHHUKA SBIsSETCs oOpaTHas CBA3b — KOHCTPYKTHUBHAs,
pa3BHBarOIlas, IOMOrampllas NPUHUMATh IPAaBUJIbHBIE pELIEHUS, BIOXHOBIAomas. Kak 1naBaTh
00paTHYIO CBS3b B OTHOILLIEHUSX PYKOBOJUTENb — COTPYAHUK, KaKHe CYLIECTBYIOT BUJIbI 0OpaTHOU CBS3U
U IpyrHe BONpockl OyyT pacCMOTPEHBI B paMKaX BapHaTUBHON TeMbl «MIckyccTBO 00paTHOM CBA3M IS
Jy4IIUX PEMIECHUN»

He.]'ll/l, 3aJa4Y1 1 M€ECTO yqeﬁﬂoﬁ AUCHUIIJIMHBI B MIPOIE€CCE€ MOBLINICHUSA KBaJII/I(l)I/IKaIII/II/I

I]eny w3yueHus NaHHOW AMCUMILIMHBI COCTOMT B ()OPMHUPOBAHMM Yy CIIyIIaTeled 3HaHUM O
HOBEHIINX MMOAX0/1aX, NHCTPYMEHTAX U METO/IAX YIIPABIICHUS IEPCOHAIOM B OpraHu3anuu. lucuumimza
HampaBlieHa Ha YAOBJETBOpEHHE 00pa3oBaTEbHBIX M  NPO(ECCHOHATIbHBIX MOTPEOHOCTEH,
npo¢ecCHOHATBLHOE Pa3BUTHE 00YJAIOLINXCS, 0OecreueHNe UX KBUTN(UKAIIMN MEHSAIOIIMMCS YCIOBUSAM
PO eCCUOHAIBHON JIESITEIbHOCTH, TMPUOOPETEHWE M Pa3BUTHE KOMIICTEHIIMHA, HEOOXOIUMBIX IS
3¢ dexTUBHON MPodecCHOHANBHOM IesITeIbHOCTH B cpepe YIpaBiIeHUs IEPCOHATIOM.

IlnanupyemMblie pe3yabTaTbl 00y4eHUs

B pamkax 3asBJICHHON AUCHIUTUINHBI JOKHBI ObITH PEIICHBI CISAYIOIHE 3a/1a4H:
1. PaccMoTpeTh MOHATHE U BUJIBI OOPaTHOM CBSI3H, €€ IEH U 3aa4H.
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2. Pa3zo6pathk npuHIUITBEI pa3BUBAOIIEH 0OpATHOM CBSI3H, KaK C €€ ITOMOIIBIO BO3CCTBOBATh
Ha COTPYAHHKOB, BJOXHOBIIATH Ha KAaueCTBEHHOE BBIITOJHEHHE pabOThl, pa3BUBaTh B HHUX
OTBETCTBEHHOCTDH, NHUIIMATHBHOCTD.
Ne i/ HaunMeHoBaHHe TEM Bup
3aHATHA

YupagsJieHue epPcOHAJOM: HCKYCCTBO U padoTa
1.1 ‘ HckyccTBO 00paTHOM CBSI3U IS IYUITUX PeIICHUN ‘ Ilpaxmuka
O06mbem 3anaTuit mo nuctmrae — 2 yaca (3,5% ot Bcero oobema nporpamMmsl).

PedepaTuBHOe onucanue Tem

1.1 HMckyccrBo 00paTHOI CBSI3H AJIS1 JTIYYIIHX PelleHuiH

Yro takoe oOparHas cBsa3b? KakoBa ee 1ens. Kak oOpaTHas cBsA3b BIMSET HA MOTHBALMOHHBIN
MOTEHIMAJ COTPYIHHUKA. DTarnbl 00paTtHoii cBsi3u. 10 npaswi 3GpekTrBHOI 00paTHOI cBs3H. OCHOBHBIC
omnOku. Kak npaBuiibHO XBaJIUTh U PYTaTh.

IMpakTuyeckue 3aganus (MpUuMepbl)

3aganme 1.

[ToaroroBbTe NOMIATOBYIO HHCTPYKIMIO OOpPaTHOM CBSI3H.
3amanme 2.

Ha mpumepe cutyanmii, NpeUIOKEHHBIX IPENOAABATENEM, JAalWTe COTPYAHUKY DPAa3BHBAIOLIYIO
00paTHYIO CBA3b (OTPULIATENBHYIO WIIHA HOJOXKHUTEIbHYIO).

MeTtognueckue peKOMEeHIAIAN

OO0yueHne OCyIIECTBISETCS C UCIOJIb30BAaHUEM JIMCTAHIIMOHHBIX TEXHOJOTHH U 3JIEKTPOHHOIO
00y4eHHs MyTeM KaK CaMOCTOSITeNIbHOIO U3y4EeHUsl MaTepuaa, Tak 1 B3aUMOJIeHCTBHS MeJarOrn4ecKoro
paboTHUKA C O0yYarOIIUMCSL.

JIekuMu ¥ MpaKkTUYECKUe 3aHATUS MOTYT OBITh IPOBEJICHBI B (JOPME BHI€0OYPOKOB UM BEOUHAPOB
B UeMIX YyIIyOJlIeHWs W 3aKpeluleHMsl 3HaHWM ciyliareneil, MOJIydeHHbIX HMH B IIpolecce
CaMOCTOSITENTbHON paboThl HajA y4eOHbIM MaTepuanoM. IIponomkurenbHOCTh BUAEOYpoKa OoT 5 1o 15
MUHYT, BeOMHapa 1-2 ayAUTOpHBIX yaca.

Ha npaktudeckue 3aHATHS BBIHOCSTCS BOIIPOCHI, YCBOGHHE KOTOpBIX TpeOyeTcss Ha YpOBHE
HAaBBIKOB 1 YMEHHUH.

B nporuecce npaktuueckoro o0ydeHus oco00oe BHUMaHHUE CIEAYeT YAeNnsiTh (OPMUPOBAHHIO U
Pa3BUTHIO y CIIyIIATENICH MPAKTUYECKUX YMEHUW, HABBIKOB U KOMITETCHIUH.

Jlnist mpoBeieHNs MPAKTUYECKUX 3aHATHI JOKHBI UCTIOIb30BATHCS METOMUECKUE Pa3paboTKHy,
MO3BOJISIIOIINE MHANBUAYAIM3UPOBATh 3aJaHHsl 00ydaeMbIM B 3aBHCHUMOCTH OT HMX JOJIKHOCTHBIX
kareropuil. Takue 3amaHus MPEACTABISAIOT c000M MpOOJEMHBIE CUTYallMOHHBIE BapUaHTHI,
pasiauyaronecs MOJENSIMH  HMH()OPMAIlMOHHBIX CHCTEM, M HAa0OpOM KOHKPETHBIX JEeHCTBHIA,
CYIIECTBEHHBIX Ul OIpPENEeNEHHBIX KaTeropuii o0y4yaeMbIX, OOBEJUHEHHBIX B COOTBETCTBYIOIIYIO
MOATPYIIY.

OCHOBHBIMU BHJIAMH CaMOCTOSTEIbHON pabOTHl ciymarensMud Oe3 ydacTHs MpernojaBarerneit
SIBJISIFOTCSL:

® (opMHpOBaHUE U YCBOEHHUE COJIEpKAHMUS KOHCIIEKTa JIEKIMil Ha 6a3e peKOMEH 0BaHHOMN
MpernoiaBaresieM yueOHOM JTUTepaTyphl, BKItoUas WH(OOpPMAIMOHHBIE 00pa30oBaTeIbHbIE
pecypchl (3JEKTPOHHbBIE YUeOHUKH, JIEKTPOHHbIE OMOIHMOTEKH U Jp.);

® BBINOJHEHUE IOMAIIHUX 33JJaHUH B BUE IPEIOKEHHBIX IPEIoaBaTeeM MPakTHYeCKUX
3aJaHMii ¥ TabOpaTOPHBIX PadoT;

® [IPOCMOTpa BUICOYPOKOB.
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B xome camocrosTenbHONH paboThl ciymarenu Oosee IeTalbHO PAacCMaTPUBAIOT BOMPOCHI,
n3y4aeMble B XO/I€ JCKIIMOHHBIX 3aHATHH, TOTOBATCS K MPOBEACHUIO CEMUHAPOB M 3aKPEIUIIOT YMEHHUS
U HaBBIKM, TOJYYEHHBIE IpU OTpabOTKe HAa MPAKTUYECKHX 3aHATHAX. B memsx Oonee 3ddexkTuBHOIM
paboTHI CIyIIaTeNnei, TOTOBITCS y4eOHbIe M KOHTPOJIBHO-IIPOBEPOYHBIC MATCPHAIIBI.

B xozme camocTosTenbHONH pabOThl CIyHIATENsIM MPEJOCTABIISECTCS BO3MOKHOCTh TOJIb30BAHUS
MHTEPHET pecypcaMu Y4eOHOTO 3aBEACHUS, Ha KOTOPBIX pa3MEIICHbI JIEKTPOHHbIC y4eOHUKH, TIPOOHbIE
TECTBHI, a TAKKe (POPYM /IS TTOTYUIEHHUS KOHCYIbTAIMOHHBIX YCIYT OT BEAYIIHMX MPETOAaBaTeNIeH.

C menpio ompenesneHHs KadyecTBa YCBOGHUS MaTepHaja IPOBOIAMTCS IPOBEpKa 3HAHUM
CITyIIaTeJe ¢ MCIOJIb30BAaHHEM COBOKYIMHOCTH KOHTPOJIBHBIX 3aJaHHi U BOIIPOCOB B BUJE TEKYIIETO U
UTOTOBOT'O KOHTPOJISL.

Texymuii KOHTPOJIb OCYIIECTBISIETCS B JOPME TPOMEKYTOUHOTO TECTUPOBAHUSI.

Cnucok Jureparypbl

1. benskos, H. ®. Ynpasnenune nepconaniom. (Kypc nexkuuii mo ymnpaBieHHIO MEPCOHATIOM):
yuebHoe nocobue / H.®. benskos. - H. Hosropoa: IlpuBomkckuii uH-T noblenus kBanudukanuu GHC
Poccun, 2020. - 168 c.

2. T'openos, H.A. Ympasienue uenoBeueckuMu pecypcamu. CoBpeMEHHBIH MOIXOM: YUeOHUK U
npaktukyM uist By30B / H.A. T'openos; /I.B. Kpyrnos; O.H. Mensnukosa. - M.: FOpaiir, 2023. - 270 c. -
(Bricmiee oOpa3oBaHue)

3. Kapenuna, N.}HO. Hanumaii ObICTpO, YBOJNBHSAN pelKO: Kak coOpaTh MPaBHIBHYIO KOMaHIy/
N.1O. Kapenuna. - M.: 3KCMO, 2021. - 192 c. - (HRecypc)

4. PazBuTHEe TOTEHIMANa COTPYAHHMKOB: [IpodeccrmoHambHbIE KOMIETEHIMH, JHIEPCTBO,
koMMmyHukaiuu / coatop C. B. MBanoga. - 6-¢ uza. - M.: Anpnuna [Ta6numep, 2017. - 277 c.

5. CunsixoBa E. Mactep oOpaTHOM cBA3HM B OM3HECE U JKU3HM.

6. Apmctponr M, bapon A. YmpasneHue pe3yabTaTuBHOCTbIO. CHcTEMa OLEHKU Pe3y/IbTaToB B
JEWCTBUU

7. Mann U., 3onuna E. ®uadak. [Tonyunte oOpaTtHyto cBs3b!

PABOYASA ITPOI'PAMMA JIUCHUIIJIMHBI

Macrep coBemanuii: cekpersl 3G (peKTUBHOIO NPOBeAeHU BCTped

(HamMeHOBaHHE yIeOHOH TUCIUILIHHEI)

s macmepckozo ypoeus
BBenenune

B pesynbrare u3ydeHMs] [aHHOM IUCLUIUIMHBI TOCYJApCTBEHHBIE T'PaKJAHCKUE CIIyKallue
mojiyuaT OOHOBJIEHME 3HAaHUN 1O acmnekTaM NpoGEecCUOHATBHON eATENbHOCTH, CBS3aHHBIM C
MIPOBE/ICHUEM JIETIOBBIX BCTpeU, coBelanuii. PaccMaTpuBaioTcs 3¢ (eKTuBHBIE TEXHOJIOTUH MTOATOTOBKH,
MIPOBEJICHUS aHAJIM3a PE3yIbTAaTOB U KOHTPOJISI UCIIOJIHEHUSI IPUHSTHIX PEILICHUH.

He.]'ll/l, 3aJa4Y1 1 M€ECTO yqeﬁﬂoﬁ AUCHUIIJIMHBI B MPpOIECCe MOBLINICHU A KBaJII/I(l)I/IKaIII/IH

I]eny w3yueHus NaHHOW AMCUMILIUHBI COCTOMT B ()OPMHUPOBAHMM Yy CIIyIIaTeled 3HaHUM O
MIO/IX0J1aX, MHCTPYMEHTAaX M METOJaxX IPOBEJIEHUS pPEe3yIbTaTUBHBIX IENOBBIX BCTped. JlucuumianHa
HampaBlieHa Ha YAOBJETBOpEHHE 00pa3oBaTEebHBIX M  NPO(ECCHOHATIBHBIX MOTPEOHOCTEH,
npo¢ecCHOHATBLHOE Pa3BUTHE 00YJAOLINXCS, 0OecreueHNe UX KBAUTN(UKAIIUN MEHSIOIIMMCS YCIOBUSAM
PO eCCHOHAIIBHON JIESITEIbHOCTH, MPUOOpPETEHWE W PAa3BUTHE KOMIICTEHIIUHA, HEOOXOIUMBIX IS
3¢ deKTUBHON MPO(ECcCHOHANBHOMN NeSTEILHOCTH B chepe YIpaBICHHS IEPCOHATIOM.
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IInanupyemsle pe3yJbTaThl 00yUeHHUs

B paMKax 3asBJICHHOM JUCHUITIIIMHBI JOJI?KHBI OBITH PEIICHEI CIICAYIOMIUE 3aJa4Yn:

l. PaCCMOTpeTB paSHOBI/II[HOCTI/I JCIIOBBIX BCTpG‘I, IIOHATH UX pammtme U 1ICJIN.
2. PaccMoTpeTh TEXHOJIOTHIO TOATOTOBKH M MPOBECHUS JIETOBBIX COBEIIIAHHM.
3. OTMmeTuTh NpUYUHBI HEIPPEKTUBHOIO COBEHIAHWS M MPUHIUMBI PE3yIbTaTUBHBIX
JIEIOBBIX BCTPEY.
Ne i/ HaunMeHoBanue teM Bun
3aHATHA

YnpasjieHHe epcoHAJIOM: HCKYCCTBO M padora
1.1 ‘ Macrep coBemanuii: ceKpeThl 3((HEeKTUBHOTO IPOBEICHHS BCTPEY ‘ IIpakmuka
O6beM 3anatuii o quctumimHe — 2 yaca (3,5% ot Bcero o0beMa nporpaMmsl).

PedeparuBHoe onucanue Tem

1.1 Macrep coBemanuii: cekperbl 3(pPeKTHBHOIO NMPOBEIEHHUsI BCTPeY

CoOpanue. Comemanne. Crparermdeckas ceccHsl. 3a4yeM IPOBOJUTH COBEHIaHWE. Bubl
cosemanuii. [Ipuunnbl HU3KOM 3 dexTrBHOCTH coBemanuii. Kak nmpoBectu 3¢ (ekTuBHOE COBEIIaHUE.
Craguu nenoBoro coemanus. [IpuHIUIBI 3 (HEKTUBHOCTH COBEIIIAHMH.

IMpakTuyeckue 3aganus (MpuMepbI)

3aganme 1.

BcromauTe camoe HeymauHoe Hed(p(EKTHBHOE COBEHIaHHE, B KOTOPOM BaM MPHUXOAMIOCH
npuHUMaTh yuactue. Kak Bbl 1ymaere, B ueM npuuuHa HedpPpeKkuBHOCTH?
3aganue 2.

VYKaKuTe BO3MOXKHBIE TPUUUHBI HeA((HEKTUBHOTO COBEIAHUS

MeToauueckue PE€KOMEHIAUH

OOyueHune OCyLIECTBISAETCS C UCIOIb30BaHUEM JUCTAHIIMOHHBIX TEXHOJOTMH U 3JIEKTPOHHOTO
00y4eHHS ITyTeM KaK CaMOCTOSITEITbHOTO H3y4YEeHHUsI MaTeprala, Tak ¥ B3aUMOJICHCTBHS TIeJar OTHYECKOTO
pabOTHHKA C 00YYarOLIMCS.

JIekumu ¥ IpaKTHYECKUE 3aHATUS MOTYT OBITH MMPOBECHEI B (JOpPME BHICOYPOKOB MM BEOMHAPOB
B IeNniX yIIyOJeHWs U 3aKpelvIeHHs 3HaHMW clymarenei, MOJIydeHHbIX HMH B IIpolecce
CaMOCTOSITENTLHON paboThl HajJ yd4eOHBIM MaTepuanoM. [IpomomKUTEeTsHOCTh BUACOYPOKa OT 5 10 15
MUHYT, BeOMHapa 1-2 ayAMTOpHBIX yaca.

Ha mpaktudeckne 3aHSATHS BBIHOCSTCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcss Ha YpOBHE
HaBBIKOB U YMEHHUH.

B mpormecce mpakTudeckoro o0ydeHHss 0co00€ BHUMaHHUE CIIEAYET YIeNsiTh (HOPMUPOBAHHIO H
Pa3BUTHIO Y cylIaTeneld NpakTHYeCKUX YMEHUN, HABBIKOB U KOMITETCHIIUH.

Jlnist IpoBeJIeHNsT TIPAKTUIECKUX 3aHSATHI JODKHBI HCIIONIE30BAaThCS METOAMYECKHE pa3paboTKH,
MO3BOJISAIONINE MHIUBUAYATU3UPOBATh 3aJaHusi 0OydyaeMbIM B 3aBHCHUMOCTH OT HMX JIOJDKHOCTHBIX
kareropuil. Takue 3amaHuss NPEACTABISAIOT CcOO0OM MpPOOJEMHbIE CHTYAl[MOHHbBIE BapUaHTHI,
pasnuyarommecss MOJENAMUA HH(MOPMAIMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeHCTBUM,
CYIIECTBEHHBIX JUIS OIPENEIEHHBIX KaTeropuid 00y4aeMbIX, OOBEIUHEHHBIX B COOTBETCTBYIOIIYIO
HOJrPYITY.

OCHOBHBIMH BHJIAMH CaMOCTOSITEIBHON Pa0OTHI ciymareisiMu 0e3 yJ4acTHsl IperojiaBaTerei
SBIISTIOTCSI:

® (QopMHpOBaHUE U YCBOEHHUE COJEpKaHUS KOHCIIEKTa JEKIUH Ha 0a3e pPeKOMEHI0BAaHHOM
npernojaBareneM y4eOHOW JTUTepaTyphl, BKIOYas WH(GOpPMAIIMOHHBIE 00pa3oBaTeIbHbIE
pecypchl (3JEKTPOHHBIE YICOHHUKH, DJICKTPOHHBIE OMOIUOTEKH U Jp.);
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® BbIIIOJHCHUC JOMAIIIHUX 3a,[[aHPII>'I B BUC IMPCAIOKCHHBIX MPLCIIOAaBaTCIICM NPAKTUICCKUX
3aJIaHui U TaOOPaTOPHBIX padoT;
® [IPOCMOTpPa BUJEOYPOKOB.

B xome camocrosTenbHONH paboOTHl ciymiarend Oojee JEeTabHO PAacCMATPUBAIOT BOMPOCHI,
HU3Yy4aCMbIC B XOI€ JICKIITMOHHBIX SaHSITI/IfI, TOTOBATCA K HNPOBCACHUIO CEMHUHAPOB U 3aKPCIIAIOT YMCHUA
Y HaBBIKU, TIOJYYCHHBIC TIPU OTPAabOTKE Ha MPAKTUYECKHX 3aHATHIX. B mensx Oonee 3¢ dexTuBHON
paboThI ciryInareneii, roTOBATCS yueOHbIE M KOHTPOJIBHO-TIPOBEPOYHBIC MATEPHAIIBI.

B xome camocTosTenbHON pabOThl CIYNIATENSIM HPEAOCTABISETCS BO3MOXKHOCTh TOJIB30BaHUS
WHTEPHET pecypcaMu yueOHOTO 3aBEICHHUS, Ha KOTOPBIX Pa3MEIIECHBI AJICKTPOHHBIC YIeOHUKHU, TPOOHBIE
TECTBHI, & TAKKe GOPYM IS TIOITYUICHUSI KOHCYIbTAIIMOHHBIX YCIYT OT BEAYIIMX MPETOAaBaTeNIeH.

C uenplo ompeAeNieHHs KayecTBa YCBOGHHSI MaTepuana IPOBOAUTCS TPOBEPKA 3HAHHM
CITyIIATEJIeH C MCIIOJIb30BAHHEM COBOKYITHOCTH KOHTPOJIBHBIX 3aJlaHHA M BOIIPOCOB B BUJIC TEKYILETO U
HUTOTOBOT'O KOHTPOJIS.

Texyuii KOHTPOJIb OCYIIECTBIISIETCSI B JOPME MTPOMEKYTOUHOTO TECTUPOBAHUSI.

Cnucok JimTeparypbl

1. Online-kommynukarms. Kak 3()(}eKTHBHO BECTH COBEIIAHHs, IEPErOBOPbI, BEOMHAPHI U
npsimblie 3¢upsl. - M.: OKCMO, 2023. - 288 c. : ui.

2. Amzec, U. Ynpasienue usmeHenusMu 0e3 notpsiceHuit u koHdpiauktos/ . Anuzec. - M.:
Anpnuna [Tabmummep, 2023. - 260 c. - (MeTtononorust Anuzeca)

3. bakupos, A.K. Ycnex: 425 uncaiiToB 11 paboThl, oTHOMmEeHUH 1 )u3HU/ A.K. bakupos. - M.:
OKCMO, 2023. - 416 c.: wi. - (IIcuxonorus. [Lmoc 1 modena).

4. bensikoB, H. ®@. Ympasnenue nepconanom. (Kypc nexkuuii mo ymnpaBieHHIO MEPCOHAIOM):
yuebnoe nocodue / H.®. bemnsixos. - H. Hoeropoa: IlpuBomkckuii nH-T noBbimeHus kBanudukanun @HC
Poccun, 2020. - 168 c.

5. bopucos, K. I'epoii u ero komanga: Kak codbpats, 3axedb 1 1octudb pe3yiabraTtos/ K. bopucos.
- M.: Anpmmna I1PO, 2022. - 208 c.

6. T'openos, H.A. Ynpasnenue denoBedeckumu pecypcamu. COBpeMEHHBIN MOAXO/: YICOHHUK U
npakTukyM Juist By30B / H.A. T'openos; /I.B. Kpyrios; O.H. Mensnukosa. - M.: FOpaiir, 2023. - 270 c. -
(Briciiee obpazoBaHue)

7. 3uma, B. InctpymenTsl pykoBoautens. [lonnmaii moneit, ynpasistii moasmu. - 3-e uz . - CII0:
[Tutep, 2022. - 256 c.: un. - (buznec-ncuxonorus)

8. MBanoBa, C. B. 50 coseroB mno pexkpyrunry / C. B. lBanoBa. - 4-e uza. - M.: AnbnuHa
[Tabnumep, 2017. - 256 c.

9. UBanoBa, C. B. Kak nalitu cBoux monei: MckyccTBo moadopa M OLIEHKH MEpcoHana JUis
pykoBomutens / C. B. BaHoBa. - 3-e u3a. - M.: Ansnuna [Tabnumep, 2016. -185 c.

10.  HBanoga, C. B. Ouenka KOMIETEHIMI METOI0M HHTEPBBIO: Y HUBEPCAIbLHOE PYKOBOJICTBO
/ C. B. BanoBa. - 8-e u3n. - M.: Aneninna [Tabmumrep, 2019. - 155 c.

11.  Kaiizep, T. ®acunuranus Ha npaktuke. Kak "no6siBath 30510T0", paboras ¢ rpynmnamu / T.
Kaiizep. - nep. ¢ aurin. - M.: Mann, Banos u @epbep, 2020. - 304 c.

12.  Kapenuna, U.}O. Hanumaii 6b1CTpO, YBOJBHSM peako: Kak coOpaTh MpaBUILHYIO KOMaHy/
N.10. Kapenuna. - M.: 3KCMO, 2021. - 192 c. - (HRecypc)

13. Kapummna, 1. E. Metozs! ot00pa nepcoHasna, IpuMeHUMbIE K TOCYAapCTBEHHOM CITyK0e:

yaeObHo-mertoanueckoe mocodoue / WM. E. Kapummna; coaBr. O.M. CyxoseeBa. - H. Hosropon:
ITpuBomxkckuit uH-T noBsienus kBanupukanuu PHC, 2020. - 50 c.

14.  Pa3Butue mnoreHuuana coTpyAHUKOB: [IpodeccuoHanbHble KOMIETEHIMH, JUAEPCTBO,
kommyHuKaiuu / coasrop C. B. MIBanoBa. - 6-¢ u3a. - M.: Ansnuna [la6numep, 2017. - 277 c.
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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

HckyccTBO neperoBopoB: ceKpeThl ycnexa

(HauMeHOBaHKe yIeOHOH TUCIUILTHHbI)

s macmepckoeo ypoenus
BBeaenue

B pesynbrare u3ydeHMs HAaHHOW IMCLMIUIMHBI IOCYHAPCTBEHHBIE T'Pa)XAAHCKUE CIIy)Kallue
1ojyyaT OOHOBJIGHHME 3HAaHMHW 110 acHeKTaM Mpo(ecCHOHANBHOM JEesATeIbHOCTH, CBA3aHHBIM C
MIPOBE/ICHUEM TIEPErOBOPOB. BBICOKHI ypOBEHb pa3BUTHSI KOMMYHHKATUBHOM M KOH(DIMKTOIOTMYECKON
KOMIIETEHTHOCTH, CTPECCOYCTONYMBOCTD 1103BOJIUT OoJiee 3(()EeKTUBHO BBINOJIHATH CBOIO PaboTYy.

I_IeJ'II/I, 3aJa4a U MeCTO yqeﬁﬂoﬁ AUCHUIIJIMHBI B IIPOIECCE MOBLIINICHUA KBaJI]/I(l)I/IKaIIHI/I

Ileny w3ydeHUs NAHHOW TUCIUIUIMHBI COCTOUT B (DOPMHpPOBAHUM Yy cCiyliareneil 3HaHuM o
HOBEHUIIUX MOJX0/1aX, MHCTPYMEHTaX U METOJIaX MOJrOTOBKH M MPOBEICHUS ITeperoBopoB. Jucuumimna
HampaBlieHa Ha YAOBIETBOpEHHE 00pa3oBaTeNbHBIX UM  MPO(EeCcCHOHANBHBIX MOTpeOHOCTEH,
npodeccCHoHATbHOE Pa3BUTHE O0YJAIOIINXCS, 00CCIICUCHIE UX KBATU(UKAIIMA MEHSIOIUMCS YCIIOBHSIM
npodeccHoHaNbHON JAEATeTbHOCTH, MPUOOPETEHUE U Pa3BUTHE KOMIICTCHIIMM, HEOOXOAMMBIX s
3¢ deKTUBHON TPO(ecCHOHATBHON NEITETLHOCTH B Chepe IMeperoBOPHOTo MpoIecca.

Ilnanupyembie pe3yJbTaThl 00yUeHHSs

['ocynapcTBeHHBIE TpaKIAaHCKHUE CIy)Kallhe, MPOIIEAIIe O0ydyeHHUe MO JaHHOW Iporpamme,
JOJKHBI 00J1a/1aTh CIIEAYIOIUMU KOMIETCHIIUSIMHU:

o KOMMYHHMKATUBHOM KOMITETEHI[MEH KaK CIIOCOOHOCTBIO yCTAaHABIMBATh U MOJIEPKUBATh
He00X0IMMBbI€ KOHTAKThI, 3((hEKTUBHO B3aUMOEHCTBOBAThH B XO/I€ IEPETOBOPOB;
o KOTHUTHBHOM KOMIIETEHIIMEH KaK TOTOBHOCTBbIO K TIOBBIIIEHHIO 00pa3oBaTEIbHOIO

YPOBHSA, MOTPEOHOCTBIO K AaKTyaJlM3allMd W peald3allid CBOETO JIMYHOCTHOTO MOTEHIMaja,
CIIOCOOHOCTBIO  CaMOCTOSITEJIBHO NpUOOpeTaTh HOBBIE 3HAHUS W YMEHHSA, CIHOCOOHOCTBIO K
CaMOpa3BUTHIO.

® CIOCOOHOCTBIO MOJJEPKUBATh YPOBEHb KBaNU(UKALMK, HEOOXOIMMBIM AJIs HaJJIeKaIlero
VCIIOJIHEHUS TIOJPKHOCTHBIX 00s3aHHOCTEH.

B pesynprare OcBOEHHS JAHHOW NPOTrpaMMbl T'OCYJApCTBEHHBIM TI'Pa)XIaHCKUHM CiIyXKalun
JOJKEH

3HAmMb!

— TOHATHE U CTPYKTYPY MEPErOBOPOB;

— TpHEMBbI TOCTPOEHUS HH(OPMUPYIOIIEH 1 MOOYXAAIOLIEH peun;

— TeXHUKHU 3¢ (HEeKTUBHON KOMMYHUKAIINH;

ymemy:

— BBIOMpPATh CTPATETHIO U TAKTUKY BEJIEHUS IEPETOBOPOB;

— JIOrOBapHUBaThCs B CJIOKHOM CUTYyallVH;

— YIpPaBIATh YPOBHEM HANPSKEHHOCTHU 3a CTOJIOM IEPETOBOPOB;

61a0ems HABbLIKAMU

— TUIaHUPOBAHUS MIEPETOBOPOB;

— apryMeHTaluH;

— BJIMSIHMSL B IEPETOBOPAX;

— yperynupoBaHUs KOH(DIUKTOB;

— aHanu3a MPOBEJEHHBIX MIEPETOBOPOB.
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Ne i/ HanMeHoBanue TeM Bun
3aHATHSA

YnpasjieHHe epcoHAJIOM: HCKYCCTBO M padoTa
1.1 ‘ VcKycCTBO IEPEroBOPOB: CEKPETHI ycnexa ‘ Ilpakmuka
O6beM 3anaTuii o gucHumimHe — 2 yaca (3,5% oT Bcero oo6beMa mporpaMmal).

PedeparuBHoe onucanue Tem

1.1 HckyccTBO MeperoBopoB: CEKPeThI ycmexa
Crpykrypa u craguu neperoopoB. Llens. Pesynprar. YuactHuku. Iloaroroska. IlpoBenenue.
Anamus. Kak 3¢ (extuBHO NOAr0TOBUTHCA K neperopopaM. Kakue MOryT ObITh CTpaTerMy M TaKTHKH B
neperoBopax. ¢ (eKTuBHas CTpaTErus, Kak ee BEIOpaTh.

IpakTnyeckue 3aganus (MpuMepbI)

3aganme 1.
[ToaroToBETE apryMEHTHPOBAHHYIO PEYb CO CBOCH TO3WIMEH 1O MpeAMeTy J0roBOpa Ii0
MIPeIJIOKEHHOM MpernojaBaTesieM CUTYaIUH.
3aganue 2.
PaccmoTpuTe npeniokeHHbBIN MperoaaBaTeieM Keic, onpeaenuTe [ellb U IpeaMeT goropopa. Kakum
00pa3oM BBl MOXKETE JTyUIlie Y3HATh COOSCEHUKA U €T0 MO3UIUI0 B TIeperoBopax?

MeToauueckue PEKOMEHAAUH

OOyueHne OCyLIeCTBISETCS C UCIOIb30BaHUEM JUCTAHIIMOHHBIX TEXHOJOTMH U 3JIEKTPOHHOTO
o0OyueHus MyTeM KaK CaMOCTOATEIbHOTO U3YUYEHHUsI MaTepualla, Tak U B3aUMO/IEHCTBHUS MIe1arOrn4ecKoro
pabOTHHKA C 00YYarOLIMCS.

3aHATHS MOTYT OBITH MPOBEAECHBI B (JOpME BUCOYPOKOB UM BEOMHAPOB B LIEIAX YIIIYOJIeHUS U
3aKpeIUIeHUs] 3HaHUM ciymaTeneil, MOJIy4eHHBIX MMH B IpPOIECCE CaMOCTOATENbHOM paboThl Hax
yueOHbIM MaTepuaioM. [IpogomkurenbHOCTh BUACOYpoKa OT 5 10 15 MuHyT, BeOuHapa 1-2 ayauTopHbIX
qaca.

Ha npaxTuueckue 3aHATHS BBIHOCSTCS BONPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpPOBHE
HAaBBIKOB M YMEHUI.

B nponecce npakruueckoro o0ydeHus: 0coboe BHUMaHHUE CIEAYyeT YAENIATh (OPMUPOBAHUIO U
Pa3BUTHIO y CIyLIATENIEH MPAKTUYECKUX YMEHUMN, HABBIKOB U KOMIIETCHIIUM.

Jlis mpoBeZieHHs TPaKTUYECKUX 3aHATUN JOJKHBI MCIOJB30BaThC METOANYECKHUE Pa3pabOTKH,
MO3BOJISAIONINE MHIUBUAYATU3UPOBATh 3aJaHusi 0OydyaeMbIM B 3aBHCHUMOCTH OT HMX JIOJDKHOCTHBIX
kareropuil. Takue 3amaHuss NPEACTABISIIOT COOOW MpPOOJIEMHbIE CHUTYyallMOHHBIE BapUaHTBHI,
pasnuyaromumecss MoOJENIMU HMH(QOPMALMOHHBIX CHCTEM, M HAaOOpPOM KOHKPETHBIX JIeHCTBHUH,
CYUIECTBEHHBIX JJIsl OINpeNeNEHHBIX KaTeropuid oOydaeMbIX, OOBEAMHEHHBIX B COOTBETCTBYIOIIYIO
MOATPYIILY.

OCHOBHBIMU BHJIaMU CaMOCTOSITEIbHON pabOThl ciymiaTesssMu 0e3 ydacTusi INpernojaBaTesiet
SABIIAIOTCSL:

e (opmupoBaHHE U YCBOCHHUE COJEPKAHUS KOHCIIEKTA JICKIIMKA Ha 0a3e peKOMEHI0BaHHON
npernojiaBareneM y4eOHOW JTUTepaTyphl, BKIOYas WH(GOpMAIMOHHbIE 00pa3oBaTeIbHbIE
pecypcbl (37EKTPOHHBIE YUeOHUKHU, JIEKTPOHHbIE OMOIMOTEKH U JIp.);

® BBINOJIHEHUE IOMAIIHUX 33JaHUI B BUJE NIPEUI0KEHHBIX IIPEN0IaBATEIEM IPAKTHUECKUX
3aJlaHui U TaOOPaTOPHBIX padoT;

® [IPOCMOTpa BUIEOYPOKOB.

B xome camocrosTenpHON paboThl ciaymiatend Oonee IeTalbHO PAacCMaTpUBAIOT BOIPOCHI,
U3Yy4aeMbIE€ B X0JI€ JIEKLIMOHHBIX 3aHATUH, TOTOBATCS K MPOBEACHNUIO CEMUHAPOB U 3aKPEILISIOT YMEHUS

76



Y HaBBIKM, TOJYYEHHBIE IpU OTpabOTKe HAa MPAKTHYECKHX 3aHATHAX. B mensx Oornee 3¢ dexTuBHON
paboTHI CIyIIaTenei, TOTOBITCS y4eOHbIe M KOHTPOJIBHO-IIPOBEPOYHBIE MATCPHAIIBI.

B xozme camocTosTenbHONH pabOTHl CIyHIATENsIM MPEJOCTABIISECTCS BO3MOKHOCTh TOJIb30BAHUS
MHTEPHET pecypcaMu y4eOHOTO 3aBeICHUs, Ha KOTOPBIX Pa3MEIICHbI AIEKTPOHHbBIE YIeOHUKH, TIPOOHBIE
TECTBHI, a TaKKe (POPYM /IS TOTYUIEHUS! KOHCYJIbTAIMOHHBIX YCIYT OT BEAYIIMX MPETOAaBaTeNIeH.

C menbio ompeneneHWs KadyecTBa YCBOGHHUS MaTepHaja IPOBOIMTCS IPOBEpKa 3HAHUM
CITyIIaTeJe ¢ CIOJIb30BAaHHEM COBOKYIMHOCTH KOHTPOJIBHBIX 3a/IaHUi M BOIIPOCOB B BUJE TEKYIIETO U
UTOTOBOT'O KOHTPOJISL.

Texymuii KOHTPOJIb OCYIIECTBISIETCS. B JOPME TPOMEKYTOUHOTO TECTUPOBAHUSI.
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320 c. - (IlpakTH4ecKuil TPEHUHT).
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P. Pe13oB. - M.: OKCMO, 2023. - 256 c.: mi. - (KpemiieBckas mkosa meperoBopoB)
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Pancep; T.A. Astruc. - M.: O6miecTBo moduTtenelt MHTEUIeKTyalbHON Kaury, 2023. - 352 c.
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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

PenyTranuoHHbI MeHEI)KMEHT OPraHoOB rocy/1apCcTBEHHOI BJIACTH B YCJIOBHSIX Pa3BUTHS
UH(GOPMALMOHHOTO 0011IeCTBA

(HauMeHOBaHNE y4eOHOH TUCIUILIIHEI)

s nogviuienHo20 U Macmepcko20 YyposHs
Beenenue

YcnoBus ASSITENBPHOCTH Ha COBPEMEHHOM 3Tare pa3BUTUS HHPOPMAITMOHHOTO OOIIECTBA BHIBEIU
Ha MEPBbIH TUIaH OJIMH U3 HOBBIX HEMATEPHUAIBHBIX PECYPCOB YIIPABICHUS — JIEJIOBYIO PEIyTalUI0. ITOT
BOKHEHIIMNA HEMaTepUaJIbHBIM COIMAJBbHBIA pecypc B CHJIYy CBOMX HWMMAHEHTHBIX CBOWCTB
HAKaIJIMBAeTCs TOJaMH, HE MOXET OBITh NPUOOpPETeH B OOMEH Ha WHBIC, CaMble 3HAYNMBbIE,
MarepuaibHble WM (PUHAHCOBBIC AKTHBBI CyOBEKTa YIPABJICHHS, OJHAKO MPU ATOM MOXKET OBITH
OJIHOMOMEHTHO pa3pyIIcH.

JlesTenbHOCTh TOCYIapCTBEHHBIX T'PAXIAHCKUX CIIYXAIIMX B HOBBIX YCJIOBUSIX JAESITEIBHOCTH B
MH()OPMAIIMOHHOM OO0IIIECTBE TPeOyeT OCBOSHHUS HOBBIX MPO(ECCHOHATLHBIX KOMIETCHIINM, YCIICIITHOE
OCBOEHUE KOTOPBIX BeJIeT K 2PPEKTUBHOMY HCIIOJIB30BAHUIO PECypca IEIOBOM permyTalliy B JOCTHKEHUH
uenei, croamux nepex @PHC Poccun B HOBBIX COLMATbHO-9KOHOMHUYECKUX YCIOBUSX.

Lesnu, 3a1a4m ¥ MecTO y4eOHOH JUCHHUILIMHBI B Ipoliecce MOBBIMIEHUS] KBATU(UKALUT

Ilenvro w3yueHus NUCLUUIUIMHBI SIBISIETCS W3YYEHUE CIYIIATENISIMU COBPEMEHHBIX METOIOB,
IIPUEMOB U TEXHOJOIMH 3PPEKTUBHOIO PENyTAIMOHHOI'O MEHE/PKMEHTA B HAJIOTOBBIX OpraHax.

B pamMkax 3asBI€HHON JUCHUIUIMHBI JOJDKHBI OBITH PELICHBI CICIYIOIINE 3ad0auu:

1. u3yuuTh copep)kaHUE U CMBICI OCHOBHBIX HOBBIX NMOHATHI, HCHOJB3YyEMBIX B JaHHOW cdepe
NeSITeNIbHOCTH;

2. TpoaHaNU3UpoOBaTh coJepkaHWe U cdepbl MPUMEHEHUS METO/0B, NMPUEMOB M TEXHOJIOTH
pEenyTalMOHHOIO MEHEI)KMEHTA B TOCYJapCTBEHHOM YIIPaBJICHUN;

3. H3Yy4uTh METOJIbl (hopMUpOBaHUs UMUIXKA U penyTauuu opranoB @PHC Poccun;

4. U3y4yuTh TIOHSATHE U COJAEpKAHHE OPraHU3AIMOHHON KYJIbTYpbl KakK Cpeibl JeATeIbHOCTH
COTPYJHHUKOB HAJIOTOBBIX OPT'aHOB.

I[lnanupyemsble pe3yabTaThbl 00y4eHU s

W3ydyeHne AUCHMILTUHBI TIPEoNaraeT, kak OOHOBJICHHE CIyIIaTeasIMU 0a30BbIX 3HAHUH, TaK U
O3HAaKOMJIEHHE UX C W3MEHEHHSMH, BHECEHHBIMH B 3aKOHOJATENbCTBO M 0a3oBble aokymMeHTsl OHC
Poccuu o Bompocam, CBsI3aHHBIM C BHEIPEHUEM YEJIOBEKOIICHTPUUHOM KYJIbTYpPBI B AesiTenbHOCT DHC
Poccun.

N3yuuB naHHyO AUCHUIUIMHY, CAYIIATEIb JOKEH:

3HAamy:

—  cojep)KaHHe OCHOBHBIX HOBBIX MOHSTUH, UCIIOJIb3yEeMbIX B JAHHOU cdepe IesITeNbHOCTH,

— conep)kaHue 0a30BbIX HOPMATHBHO-IIPABOBBIX aKTOB M MHBIX MyOnuuHbIX MatepuanoB @HC

Poccun o BorpocaM, CBA3aHHBIM C BHEIPEHUEM PENyTaLlHOHHOTO MEHEKMEHTA B JIESATEIBHOCTD

®HC Poccun;

— TPUHIMIB U METOJbI (HOPMUPOBAHMSI OPTaHU3AIMOHHON KYyJIbTYphl Ha OCHOBE CHUCTEMBI

LeHHocTeH, 3akperuieHHbIXx B Manugecte ®HC Poccuu;

ymemo.

—  ONepupoOBaTh MOHATHUAMH W KaTETOPUSIMH, B TOM YHCJIE TaKMMH, Kak WH(OpMaImoHHOE

O0IIeCTBO, UMUK, peImyTalus, MPeCcTHX, KOPHOpaTHBHBIC IIEHHOCTH, OpTaHW3aI[MOHHAsS

KYJbTYypa, JOBEPHE, YEITOBEKOLIEHTPUYHOCTD U T.I1.;

—  aHaANM3UpPOBATh, TOJIKOBATh W MPaBUIBHO TPUMEHSITh HOPMATHBHBIE MPABOBBIC AKTHI,

OTHOCSIIIMECS K BOMPOCAM PEMYTALMOHHOTO MEHEIHKMEHTA U OpraHu3allMOHHON KyJIbTypbl DHC
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Poccuu;

—  COCTaBJSITh MOJENU MPO(EecCHOHAIBHOTO MEPCOHANIBHOIO HMMHJKA TOCYIapCTBEHHOIO
TPAKJAHCKOTO CITY>KAIller0 HAJIOTOBOI'O OPraHa;

—  coBepuIaTh JIEHCTBUS IO BHEIPEHUIO TEXHOJOTUH PEIyTallMOHHOTO MEHEPKMEHTA B paMKax
CBOMX JOJDKHOCTHBIX(CITYKEOHBIX ) KOMIIETCHITHIA,

671a0emb HABLIKAMU:

— paboThl ¢ HOPMATUBHBIMH MPABOBBIMU AKTaMH U IPYTUMHU JOKYMEHTaAMU;

— BbIABJICHHUS MNpoOJeM U pElIeHUS 3aJay, BO3HUKAIOUIUX MpPU BHEIPEHUU TEXHOJIOTUN
pEenyTalMOHHOTO MEHE/KMEHTA JJisi TOBBIIEHUS AOBepUs TpaxiaaH kK neatenbHoctd OHC
Poccuu:

— co3maHus KOM(OPTHBIX YCIOBHA HAJIOTOBOTO aJIMHUHUCTPUPOBAHHS B Cpele HOBOM
opranu3anioHHol KynbTypel @HC Poccuu kak OCHOBHOW IIEHHOCTH Y€JTOBEKOIEHTPUYHBIX
W3MEHEHUH B JIEATEIbHOCTH HAJIOTOBBIX OPraHOB.

Ne i/ HanMeHoBaHHe TeM Bun
3aHATHS
PenyTanuoHHbIi MeHEIKMEHT OPraHOB rocy1apCTBEHHOI BJIACTH B YCJIOBUSIX PA3BUTHS
HH(OPMALMOHHOI0 001IeCTBA
IloBbIlICHHBIH M MACTEPCKHH YPOBEHb

11 PenyraninOHHBIN MEHEI)KMEHT KaK yIPaBICHYECKas AEATEIbHOCTb: LIENH, Jlexyus
3aJa4M, TEXHOJIOTHH
12 WMMuox u peryranus OpraHoB rocyapcTBeHHOH BiacTh. [lepcoHanbHbIi Ilpakmuka
' VMUK TOCyIapCTBEHHbIX cayxaimux opranoB PHC Poccun

O0beM 3aHsaTHil 10 qucHuIuinHe — 2 yaca (3,5% oT Bcero oo0beMa porpaMMel).
PedeparuBHoe onucanue Tem

Losviwennwiii u macmepcKkuil yposeHs

1.1  PenyrauMOHHBIH MeHeIKMEHT KaK YNpaBjieHYecKasi [IeATeJbHOCTb: ILeJIH, 3aJa4H,
TEXHOJIOTHH

PenyranvoHHBIN MEHEIKMEHT B AESTEIBHOCTA OPTaHOB IOCYAApCTBEHHOM Bi1acTH. KOMIIOHEHTEI
pENyTallMOHHOTO  MEHEUKMEHTa  Kak  YIpaBICHUYECKOM  JEsITeNbHOCTH:  CyOBEKT, OOBEKT,
UCTIOJHUTENbHBIA MexaHu3M. VHpopMaloHHas NOJIUTHKA U PEIyTALlMOHHBIM MEHEKMEHT: peCcypchl,
TEXHOJIOTMH, IUNIAHUPOBAHUE.
1.2 HWmuaxk um penyTanusi OpPraHoB rocyaapcTBeHHoil BJacTu. IlepcoHasbHBIH MMHIK
rocyiapcrBeHHbIX ciayxamux opranos ®HC Poccun
Teopernueckne acnekTbl CO3/laHHs MMHJKa OpraHoB BiacTH. COBpPEMEHHbBIE ACHEKThl M TEHJECHLUU
(GbopMHPOBaHUS UMHUKA TOCYIapCTBEHHOIO Tpa)AaHCKoro ciyxaiiero. OcodeHHoct (GopMUPOBAHUS
npoeCCHOHATBHOT0, MEPCOHATBHOIO MMHJKA T'OCYAApCTBEHHOI'O CIyKallero. AHaiu3 (akTOpoB U
MPOOJIEMHBIX BOIPOCOB (POPMUPOBAHUS UMHJIKA TOCYJAPCTBEHHOTO CIIy»Kaiiero. MeTo/ibl HENmpsSMOro
BO3JICUCTBUS B IpoOLECcCax CoO3JaHus penyranuu. lcmonb3oBaHue IIOHATHH PEHOME, IIPECTHXKA,
pecrnekTabenbHOCTH.

IIpakTyeckue 3aganus (MpuMepsbl)

3ananue 1.

[TonGepute crepeoTun st (GOPMUPOBAHUS TEPCOHAIBHOTO MPOGECCHOHATHLHOTO HMHUKA
rocyaapctBeHHoro ciyxamero ®HC Poccun (ypoBens crenmanucra). OO00CHYHTE BBIOOP MTaHHOTO
crepeorumna. Beigenute 3 OCHOBHBIX NpU3HAKA BBIOpaHHOTO crepeoTuna. Pa3pabotaiite He MeHee 3
WH(OPMAITMOHHBIX TTOBOIOB JIJIsl TPOJBIDKCHUSI CO3/1aBaeMoro uMupka yepe3 CMIU.

3aganue 2.
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[IpuBenure 2 mnpumepa KOMMYHHUKATUBHOTO B3aUMOJCHCTBUS, KOTOpPHIE COOTBETCTBYIOT
W3BECTHBIM IMpaBWjaM pernyTaurMoHHOro MeHemxkMenTta: 1."JloBepue-ConeiictBue-Ycenex" wim
2."Henosepue-IlporuBoneiicrue-Heynaua".
3aganue 3.

Penyranust kak pecypc ympasiieHus. Pa3pabotaiite miaH uHGOPMAIIMOHHOTO COMPOBOKICHUS
nesitenpHOCTH opraHoB @HC Poccuu B Barem pernone 1st co31aHus MOJ0KUTEIIbHON 00IIIeCTBEHHOM
OLICHKA OJIHOM M3 CJEAYIOLIUX IEJIEBBIX TPYIN HACEJICHUs: WHIUBUYAJIbHbIC MPEANPUHUMATEIH;
MPeaNPUATHS CPEIHET0 U MaJIoro OM3Heca; TOCKOpIopanuu; (u3nuecKre JInia, padoTaolye no HaiMy.

MeToauueckue PEeKOMEHIANN

OOyueHne OCyLIECTBISETCS C UCIOJIb30BAaHUEM JUCTAHLMOHHBIX TEXHOJIOTMH U 3JIEKTPOHHOTO
00y4eHHs MyTeM KaK CaMOCTOSTeIbHOTO H3y4YEeHHUsI MaTepraa, Tak ¥ B3aUMOJICHCTBHS Ie1arOTHYECKOTr0
paboTHHKA C OOYJArOIIHMCS.

Jlekuyu v MpaKTUYECKUE 3aHATUS MOTYT OBITh MPOBECHEI B (JOpPME BHICOYPOKOB MIIM BEOMHAPOB
B IeniX yIIyOJeHWs U 3aKpelUIeHHs 3HaHMW clymaresiei, IMOJIyd4eHHbIX HMH B IIpolecce
CaMOCTOSITENIbHOM padOThl HaJl yueOHbIM MaTepuaioM. [IpomoKuTenbHOCTh BUIEOYpOKa oT 5 a0 15
MUHYT, BeOMHapa 1-2 ayAMTOpHBIX yaca.

Ha npaxTuueckue 3aHATHS BBIHOCSITCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpPOBHE
HaBBIKOB U YMEHUH.

B mpouecce mpakTudeckoro o0y4eHHs 0co00€ BHHUMaHHUE CIEAYET YAeNsiTh (HOPMUPOBAHHIO H
Pa3BUTHIO Y cylIaTeneld NpakTHYeCKUX YMEHUH, HABBIKOB U KOMIIETEHIIUH.

Jnist mpoBeIeHNs MPAKTUYECKUX 3aHATHI JODKHBI HCIIOJIB30BAThCS METOAMYECKHE Pa3paboOTKH,
NO3BOJISIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydyaeMbIM B 3aBHCHMOCTH OT MX JIOJDKHOCTHBIX
kareropuil. Takue 3amaHus NPEACTABISAIOT CcOOOH MHPOOJIEMHBIE CUTYallUOHHBIE BapUaHTHI,
pasnuyaromuecss MoOJENIMA HMH(MOPMALMOHHBIX CUCTEM, M HaOOpOM KOHKPETHBIX JecTBUl,
CYUIECTBEHHBIX JJIsl OINpENeTEHHBIX KaTeropuid oOydaeMblX, OOBEAMHEHHBIX B COOTBETCTBYIOIIYIO
MOATPYIILY.

OCHOBHBIMU BHJAMH CaMOCTOSITEILHOM pabOThl CiymaTesiMu 0e3 ydacTusl MpernojaBaTesieit
SBIISIIOTCSL:

e (opmupoBaHHE U YCBOCHHUE COJEPKaHMs KOHCIICKTA JICKIIMN Ha 0a3e peKOMEHI0BAaHHOM
npernojiaBareneM y4eOHOW JTUTepaTyphl, BKIOUas WH(GOpMAIMOHHbIE 00pa3oBaTeIbHbIE
pecypcsl (3JIEKTPOHHbBIE YUeOHUKH, AIEKTPOHHbIE OMOIHOTEKU U JIp.);

® BBINOJIHEHUE IOMAIIHUX 33JaHUH B BUJE IPEUIOKEHHBIX IIPENIOAABATEIEM TPAKTUIECKUX
3a/laHuil ¥ 1abopaTopHbIX padoT;

® [IPOCMOTpa BUJIEOYPOKOB.

B xoxe camocTodTenbHOW paldOTHI ciymiaTenu 0Oojiee JeTalbHO pPaccMaTpUBAIOT BOIPOCHI,
U3Y4aeMBbIE€ B XOJI€ JEKLIMOHHBIX 3aHATUH, TOTOBITCS K MPOBEACHNUIO CEMUHAPOB U 3aKPEILISIOT YMEHUS
U HaBBbIKHU, TOJyYeHHbIE MpPHU OTpabOTKE Ha MPaKTHMUECKUX 3aHATUAX. B mensax Oonee sddexTuBHOM
paloThI ciaymiareneif, ToTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOUYHBIC MATEPUAIIbI.

B xone camocTosTenbHONW pabOTHI CIylIaTeNsM MPeloCTaBISETCS BO3MOXKHOCTH IOJIb30BAHUS
MHTEpHET pecypcamMy yueOHOro 3aBe/IeHHs], Ha KOTOPBIX pa3MEeIeHbI 3JIeKTPOHHbIE YUeOHUKH, TPOOHBIE
TECTHI, a TaKkke GOpyM /AJIs MOJyuyeHUsI KOHCYIbTAIIMOHHBIX YCIYT OT BEAYLIUX MpernojaBaTenei.

C wnenplo ompeleneHHs KadecTBa YCBOCHMsI MaTepuaya IpPOBOJUTCS NPOBEpPKAa 3HAHUMN
clIyliaresiei ¢ UCIOIb30BaHUEM COBOKYIHOCTH KOHTPOJIbHBIX 33/IaHUN U BOIIPOCOB B BUJE TEKYILErO U
UTOTOBOT'O KOHTPOJIS.

Texymuit KOHTPOJIb OCylIeCTBIIAETCS B (hOpMeE TPOMEKYTOUHOTO TECTUPOBAHHUS.
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yuebHuk a7s By30B / JI. C. CanpHuKOBa. — 3-€ U3., mepepad. u non. — Mocksa: U3narensctBo FOpaiir,
2020. — 305 c. — (Beicmiee oopazoBanue). — ISBN 978-5-534-08505-1.
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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

HpI/IMeHEHI/Ie HMHHOBAIIMOHHBIX TEXHOJIOTHII B YupaBJ/JCeHUMU: NPOCKTHAA A€ATECIbHOCTD

(HamMeHOBaHHE yIeOHOH TUCIUILIHHEI)

ﬂﬂﬂ NOBLIULIEHHO20 U MacmepCKoeo ypOSH}Z
BBenenune

JlucumiinHa npeJHa3HadyeHa OCBOCHMSI IIUPOKOTO CIIEKTPa YIPABICHUYECKUX 3HAHUN U YMEHU,
a Taxke (hopMHpOBaHHE KOMITETEHIIUI, HEOOXOIUMBIX JJIs JOJHKHOCTHOTO POCTA.

HEJ'II/I, 3aJa4Y4 1 M€ECTO y‘lCﬁHOﬁ AUCHUIIJIMHBI B MPOIECCE€ MOBLINICHUSA KBaJII/I(l)I/IKaIII/II/I

Ileny cocrour B OOHOBIIEHMM 3HAHUW TOCYJAPCTBEHHBIX TPAXKIAHCKUX CIYXKallUX U
COBEPILIECHCTBOBAHHE HEOOXOJUMBIX JUIsI BBIOJHEHHS Ha BBICOKOM NPOQPECCHOHATIBLHOM YpPOBHE
CIIy>keOHBIX 00s3aHHOCTEM, a TaKXKe yKperieHne HHTepeca K BEIOpaHHOM MpodeccHi.

B paMkax u3y4deHus: AUCHUILUIMHBI JOJKHBI OBITh PELICHBI CIe1yIOIUe 3a1a4u:

1. paccmoTpeTh 0COOEHHOCTH POEKTHOTO YIIPABJIEHHS B OpraHax rocy1apcTBEHHON BIIACTH,
2. YACHUTh OCOOCHHOCTH MOJATOTOBKH K CO3/IaHUIO MPOEKTA,

3. pemaTh 3a/1a4d YIpaBIeHUS U Pa3pabOTKH MPOIYKTOB ¢ MTOMOIIBI0 Agile-1moIxo0B,

4. mocTpoeHHs MyOIMYHON peur IpH 3alIuTe MPOEKTOB,

5. cdopMHupoBaTh y CIIyIIaTeNIed HaBBIKU yOEKAArOIIEH peur U MyOJTUIHOTO BBICTYIIJICHUS.

IInanupyemsle pe3yjbTaThbl 00y4eHHA

lNocynapcTBeHHBIE TpakIaHCKUE CITyXKaIllue, MPOIIeAne 00ydeHnue Mo JTaHHOW TUCITUTIIIMHE,
JOJKHBI 00J1a/1aTh CIIEAYIOIUMA KOMMIETEHIUSIMU:
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. KOMMYHUKAaTUBHOM  KOMIIETEHIIMEH  Kak TIpaMOTHO  MOJATOTOBUTH  MPOEKT U
apryMEeHTHPOBAHO €ro 3aIIUTUTh;

o KOTHUTHUBHOM KOMIIETEHIIMEH KaK TOTOBHOCTBIO K TIOBBIIICHHIO 0O0pa3oBaTEIbHOIO
YPOBHsI, TOTPEOHOCTHIO K AaKTyalM3allud M PEIM3aldd CBOETO JIMYHOCTHOTO IMOTEHIMaja,
CIIOCOOHOCTBIO  CaMOCTOSITENIbHO TNpUOOpeTaTh HOBbIE 3HAHUS U YMEHHUSA, CIHOCOOHOCTBIO K
CaMOpa3BUTHIO.

B pesynpTaTe OCBOEHHS MaHHON JUCHUIUIMHBI TOCYJApPCTBEHHBIN TIpaKTAHCKUM ClyXallui
JIOJKEH

3Hamb:

— MECTO M pOJb YNPABJICHUS MPOCKTaMU B OOIIEH cUCTeMe OpraHU3allMOHHO-?KOHOMHYECKHX
3HAHUI;

— COBpPEMEHHYIO METO/I0JIOTHIO U TEXHOJIOTHIO YIPABICHUS MPOCKTaMHU;

— OCHOBHBIE TUIIBI U XapaKTEPUCTHUKH ITPOEKTOB;

— (GYHKIUH YIpaBIIEHUS TPOEKTAMU;

— OCHOBHBIE HOPMATUBHBIE aKThI, PErIAMEHTHPYIOIINE IPOCKTHYIO AESITELHOCTD;

— COBpEMEHHBIM HHCTPYMEHTApUi B 00J1aCTH yIpaBIEHUsI IPOCKTaMU;

— Kak ynpaBJIsiTh TPYIIIOBOM JuHaMUKOH. [IpuHIMnsl komaH1000pa3oBaHue;

— ympasieHue puckamu npoekra. SWOT — ananus;

— COJepKaHHUE MOHUTOPHUHIA U OLIEHKH UCIIOJIHEHUS IPOEKTa;
ymemy:

—  OMNpEeAeNsTh eI IPOEKTa;

— (opmupoBaTh OFOKET MPOCKTA;

— HCHOJb30BaTh METOABI U MEXAHU3MBI JUUISl YIIPABIICHUS;

— (QopmupoBaTh TeXHWYECKMH ¥ (YHKIMOHAIBHBIA IPOEKT, COCTaBIATH CHEUU(UKAIN U

TpeOoBaHUs;

— co0uparh KOMaHAy MOJ MIPOEKT, MOTUBUPOBATH, YIIPABISThH, KOHTPOJIUPOBATH;
— CTPOHTH MATPHILy PUCKOB, TPOBOAUTH aHATH3 OU3HECA U BHIBOJUTH U3 KPUZUCHOM CUTYaIIUU;
— wucmosk30Bath moaxoasl Agile, Piloting, DualTrack;
61a0ems HABLIKAMIL:
— pelIeHHs 3a7a4 YIpaBJieHUs U pa3pabOoTKH MPOAYKTOB C MOMOIIBbI0 Agile-1moaxo10B;
— yJAyd4lIeHHs KOMaHAbl, 4YTOObl OHa 3¢ (EKTUBHO JOCTUTAlla CBOUX IENel, a KaXIblil yJ4acTHHK
KOMaH/Ibl OJIy4all YA0BOJILCTBUE OT PabOThI.

Ne i/ HanMeHoBaHHe TeM Bun
3aHATHS
IIpyMeHeHe HHHOBAIMOHHBIX TEXHOJIOTHH B YIIPABJICHUH: IPOEKTHAS 1eATEJIbHOCTD
IloBbIMEHHBIH U MACTEPCKUIl YPOBEHb

1.1 | Yro Takoe npoekT? B 4éM 0cOOEHHOCTH MPOEKTHOTO yIpaBJICHUs? Jlexyus

12 OcHOBBI TPOEKTHON paboThl. CTPYKTYpa U MOATOTOBKA MPOEKTA. Ilpakmuka
Ynpasnenue puckamu npoekra. SWOT — ananuz

1.3 | ®acunuranus Kak MHCTPYMEHT YCHEIHON IPYNIOBONH KOMMYHUKALIUU Ilpakmuka

O6beM 3aHaTuii o gucHumimHe — 2 yaca (3,5% oT Bcero oo6beMa mporpaMmal).
PedeparuBHOe onucanue Tem

Tlosviwennsiii u macmepcKuil yposeHs

1.1  Yro takoe npoekt? B 4émM 0CO0EHHOCTH MPOEKTHOI0 yNPaBJIeHUs1?
Konnenmus ynpaBiieHUs POSKTaMU: TIOHATHS MPOCSKT M YIPABJICHUE IMPOCKTaMH; B3aUMOCBSI3b
yIOpaBlIeHUS] TPOEKTaMU W YIPABJICHHS HWHBECTHIMSIMH, WCTOPUS PA3BUTHUS METOJOB YIIPABICHUS
MPOEKTaMHU; TMEPCIEeKTUBBl Pa3BUTHS yIpaBieHUs NpoekTaMu. OCHOBHBIE MOJIOXKEHUS YIPaBICHUS
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NPOEKTaMM: KJIacCU(UKAIMS MPOCKTOB; IIEMM W CTPATErus IMPOEKTOB; YIpaBIseMble HapaMeTphl
IIPOEKTOB; IPOEKTHBIN LUKJII; (YHKIUH, TOJCUCTEMBI U METO/Ibl YIIPABJIEHUS IPOEKTAMHU.

[IpoekT u npoeKTUpOBaHKE B FOCYAAPCTBEHHOM CEKTOpE. POsIb 1 MECTO IIPOEKTHOIO YIIPABJICHUS
B peaJM3allMM CTPAaTETMYECKUX ILelled rocynapcrBa. Llenm W 3amayv IPOEKTHOIO YIpPaBICHHS B
roCyZapCTBEHHOM YIIPABJICHUH U UX CBA3b € 33J1a4aMU CTPATErH4eCKOr0 pa3BUTHUSA rocygapcrsa. basossle
IPUHLUIBI U TOAXOJbl MPOEKTHOro ympasieHus. Kiaccudukanus npoekToB M oOLIue HpoLecch
YIIPaBJICHUS IPOEKTaAMU B TOCYAAPCTBEHHOM CEKTOpE.
1.2 OcHoBBI NPOeKTHON padoThl. CTPYKTYpa M MOATOTOBKA MPOEKTA. YIpaBJjeHHe PUCKAMH
npoexkta. SWOT — ananus

JlesITeNbHOCTD 110 PEUICHMIO 3a7ad U JOCTH)KCHUIO IOCTABJICHHBIX Liejaed npoekra. Ilonsrus:
PHUCK, PUCK IIPOEKTA, LENb YIPABICHUsS PUCKaMU NpOeKTa. [IpHHIUIIBI 1 MECTO yIPABJICHUS PUCKAMMU
npoekrta. IlmanupoBanue mnpoekra, stana. KoHTposs u 3aBepuieHue 3tana. OCHOBHBIE IIPOLIECCHI
yhpaBiieHUsl puckaMu npoekra. [TnanupoBanue ynpasinenus puckamu. Meron SWOT — ananuza, maru
nerictBuid. [Ipumepsl MaTpuIlbl pelieHUi.
1.3  @acuauranus KaKk HHCTPYMEHT yCHEIIHOH rpynnoBoi KOMMYHHKAIMT

[lonarus: ¢dacwintauus, Monepauus, Menuanus. ba3oBble npuHIMIBL  3PPEKTUBHOTO
rpynnoBoro B3aumozeiictsus. IIpaBuna u 3tanel pacunuTalMoHHON BeTpeur. HekoHCTpyKTHBHOE U
3¢ deKTUBHOE COBEIIaHHe. 3 COCTABIAIOLIMX YCIexa rpymnmnoBoro mpouecca. Moaepanus, GyHKIMU
mojepartopa. MaTemnekt-kaptel uian MIND MAPS. ®Oyakuuu u uHCTpyMeHTH (pacunuraTopa. [IpaBuna
resepauuu uiaeil. Kpurepuu u GuibTphl pu NPUHATHH PEILIECHUS.

IIpakTuyeckue 3a1anus (MpUMepbI)

3aganme 1.

Opranu3zanyy BEITIOTHSIOT Pa3IndHbIe PaOOTHI AT JOCTHIKEHUS psna 1eineid. OObaHO padoTh
MOJKHO TpPEJCTaBIATh, KaK MPOEKTHl WM Kak omnepanuu. B 3ToM ciydae AedTenbHOCTh Has3bIBaeTCs
onepaoHHoil. [IpoaykT mpoekTa MOXeT ObITh MaTepuaIbHbIM (HAIpHUMEpP, HOBOE TEXHHUYECKOE
OCHAIllEHUE BaroHOB), WJIM HeMaTepHaJbHBIM (0OyueHHe pabouMX KaJpoB), MIU MPEACTABISATh COOOU
KOMOMHAIIMIO U3 MaTepUaIbHbIX U HEMAaTepUAIbHBIX O0BEKTOB. Y HUKAJIbHOCTh MPOAYKTa O3HAYAET J100
€ro CyIIeCTBEHHbIE OTINYHUS OT JPYTUX aHAJOTHYHBIX IPOAYKTOB, TMOO OTIMYHS B YCIOBUSIX, B KOTOPBIX
OH co3zaercs. B nenom aesarenbHOCTD 1000T0 NPEANPUATUS UM OPraHU3alui MOXKET OBITh OIpe/ieeHa
1100 Kak (QyHKIIMOHANIbHAS, JIN0OO KaK MPOEKTHas (BO3MOKHBI MX KOMOMHAaIUM). B yem cocTouT paznuna
MeXIy (DYHKIIMOHAIIBHOM, OMEPAlMOHHON M MPOEKTHOM NeATeNbHOCThI0 B opraHu3anuu? [lpusenure
npUMepbl PYHKIIMOHAIBHOM, ONIEPalMOHHON U MMPOEKTHOU JeSITeIbHOCTH.

3aganue 2.

Co3aHue npe3eHTalnu NpoeKTa o BEIOpaHHOU TeMe:
Kpartkoe onncanue npoexra
LeneBas ayauropus
Ha koro paccuuran npoekt
KocBeHHBIE yuacTHUKH
enr mpoekra
3azaya npoexTa
TexHonornyeckui nmpouece
[IpoGnemaruka

. SWOT - anamu3

10. Pe3ynbrar
11. Ananu3 3¢ deKTUBHOCTH
12. Pacuer 3¢ppexTuBHOCTH

3ananmue 3.

CocTaBuTh ONUCaHUE NTPOEKTA:
1. Bsenenue
2. ILenn
3. Conepxanue

CoNoR~LNE
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[IpoGnemaruka
[Tmrocsr
BriBoabl
DddeKkTHBHOCTH

No ok

MeToanuyeckue peKOMeH AU

OOyueHne OCyLIECTBISETCS C UCIOJIb30BAaHUEM JUCTAHIMOHHBIX TEXHOJIOTMH U 3JIEKTPOHHOTO
00y4eHHs MyTeM KaK CaMOCTOSTeIbHOTO H3y4YEeHHUsI MaTepraa, Tak ¥ B3aUMOJICHCTBHS IIeIarOTHYECKOT0
paboTHHKA C OOYJArOIIHMCS.

JIeKMu ¥ MPaKTUYECKUE 3aHATUS MOTYT OBITh MPOBECHBI B (JOPME BHICOYPOKOB MIIM BEOMHAPOB
B IeNiX YyIIyOJeHMs U 3aKpelUleHHMs 3HaHMH clylmarenel, IMOJIyd4eHHbIX HMH B IIpolecce
CaMOCTOSITENTbHON paboThl HajA y4eOHbIM MaTepuanoM. IIponomkuTenbHOCTh BHACOYpOKa OT 5 1o 15
MUHYT, BeOMHapa 1-2 ayJuTOpHBIX yaca.

Ha npaxTuueckue 3aHATHS BBIHOCSITCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpPOBHE
HaBBIKOB U YMEHUH.

B mpouecce mpakTudeckoro o0ydeHus 0co00€ BHUMaHHUE CIEAYET YAeNsiTh (HOPMUPOBAHHIO H
Pa3BUTHIO Y ciylIaTeneld NpakTHYeCKUX YMEHUN, HABBIKOB U KOMIIETEHIIMH.

Jlnist mpoBeIeHNs MPAKTUIECKUX 3aHATHI JODKHBI HCIIOJIB30BAThCS METOAMYECKHE Pa3pabOTKH,
NO3BOJIAIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydyaeMbIM B 3aBHCHMOCTH OT MX JIOJDKHOCTHBIX
kareropuii. Takue 3amaHusi NPEACTABISAIOT CcOOOH MHPOOJIEMHBIE CUTYallUOHHBIE BapUaHTHI,
pasnuyaromuecss MoOJeNIMU HMH(MOPMALMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeicTBUM,
CYLIECTBEHHBIX JJISl OINpPENETIEHHBIX KaTeropuid oOydaeMblX, OOBEAMHEHHBIX B COOTBETCTBYIOILYIO
HOJTpYIIY.

OCHOBHBIMH BHJIAMH CaMOCTOSITEIBHON Pa0OTHI CiymiartensiMu Oe3 ydacTHs IpernojaBaTelneit
SIBIISIIOTCSL:

e (opmupoBaHHE U YCBOCHHUE COJEPKaHMs KOHCIICKTA JICKIIMH Ha 0a3e peKOMEHI0BAaHHOM
npernojiaBarenaeM y4eOHOW JTUTepaTyphl, BKIOUas WH(GOpMAIlMOHHbIE 00pa3oBaTeIbHbIE
pecypcsl (37IEKTPOHHbBIE YUeOHUKH, AIEKTPOHHbIE OUOIHOTEKHU U JIp.);

® BBINOJIHEHUE IOMAIIHUX 33JaHUH B BUJE IPEUIOKEHHBIX IIPETIOAABATEIEM TPAKTUIECKUX
3a/laHuil ¥ 1abopaTopHbIX padoT;

® [IPOCMOTpa BUJIEOYPOKOB.

B xone camocTodTenbHOW palbOTHI ciymiaTenu 0Oojiee JeTalbHO pPaccMaTpUBAIOT BOIPOCHI,
U3Y4aeMBbIE€ B XOJI€ JIEKIIMOHHBIX 3aHATUH, TOTOBATCS K MPOBEACHNUIO CEMUHAPOB U 3aKPEIUIAIOT YMEHUS
U HaBbIKM, MOJyYEHHBIE MPHU OTpaOOTKE HAa MPAKTHMUECKUX 3aHATUAX. B mensax Oonee s3ddexTuBHOM
paloThI ciaymiareneif, ToTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOUYHBIC MATEPUAIIBI.

B xone camocTosTenbHONW paboOThI CIylIaTeNssM MPEIOoCTaBISETCS BO3MOKHOCTH I0JIb30BAHUS
MHTEpHET pecypcamMH yueOHOro 3aBe/IeHHs], Ha KOTOPBIX pa3MeIeHbI 3JIeKTPOHHbIE YUeOHUKH, TPOOHBIE
TECTHI, a TaKkke GOpyM /AJIs MOTyuyeHUsI KOHCYIbTAIIMOHHBIX YCIYT OT BEAYUIUX MpernojaBaTenei.

C wmenplo ompeleneHHs KadecTBa YCBOGHMsI MaTepuaya IpPOBOJUTCS NPOBEpPKAa 3HAHUMN
cllyliaresiei ¢ MCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIbHBIX 3a/IaHUi U BOIIPOCOB B BUJE TEKYILET0 U
UTOTOBOT'O KOHTPOJIS.

Texkymuit KOHTPOJIb OCylIecTBIsAETCS B (hOpMe MPOMEKYTOUHOTO TECTUPOBAHHUS.
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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

Hcnoan3oBanue NPURKJIAAHBIX O(l)I/ICHbIX l'lpI/IJIODRe}II/Ii/i B YCJIIOBUAX UMIIOPTO3aME€IICHUA

(HaMeHOBaHKe yIeOHOH AUCIUIUTHHbI)

s 6a306020, NOBLILIEHHO20 U MACMEPCKO20 YPOBHS
BBeaenue

NMnopro3amenieHue sIBASETCS OJHUM U3 NMPUOPUTETHBIX HAIIPABICHUN PAa3BUTUS IKOHOMUKH
Poccun. B ycnoBusx uMMIopTO3aMelieHHs BO3pacTaeT NOTPEOHOCTh B CHELMAIMCTaX, CIIOCOOHBIX
3¢ HEKTUBHO UCTIONB30BaTh MPUKIATHBIC O(UCHBIE TPHIIOKCHHS.

[IpuknaaHeie oduCHBIE NPUIOKEHHUS BKIIOYAIOT B ce0sl pa3jinyHble NPOTpaMMbl, TaKHE Kak
TEKCTOBBIE PEIAKTOPHI, NIEKTPOHHBIE TAOJIUIIbl, IPOrpaMMBbl JUIsl CO3JaHus npe3eHTauu u ap. OHu
UCHOJB3YIOTCS ISl CO3JJaHMs, PEJAKTUPOBAHUSA M 0OpabOTKH pa3IMUYHBIX JIOKYMEHTOB, a TaKXe JUIs
COBMECTHOI paboThl HaJl MPOEKTaMH.

IIporpamma  “Hcnonp3oBaHue  NPUKIATHBIX ~ O(QUCHBIX  NPUIOKEHUH B YCIOBHUSX
UMIIOPTO3aMEIICHNs” TIpelHa3sHadeHa sl OOydeHHs CHENHAINCTOB, CIOCOOHBIX paboTaTh ¢
POCCUICKMMHU aHaJIoraMM 3apyOeKHBIX O(HCHBIX NPpHIIOKeHUH. B Xo1e 00yueHuns n3yyaroTcss OCHOBHbIE
(GYHKIMU ¥ BO3MOKHOCTH TIPUKJIATHBIX O(PHCHBIX MPUIIOKEHUH.

Kpome Toro, mporpamMma npenycMaTpuBaeT W3y4E€HUE BOIPOCOB, CBA3AHHBIX C IEPEXOJOM Ha
OTEYECTBEHHOE MpPOTpaMMHOE OOECIIeYeHHEe, BKIIOYas BBIOOP ONTHMAIBHOTO MPOTPAMMHOTO
obecrieyeHuss U1l KOHKPETHBIX 3ajlay, aJalTalMio CYIIECTBYIOIIUX OW3HEC-TPOLIECCOB K HOBBIM
YCIIOBHSIM, @ TAaKXKe 00y4eHUE COTPYTHUKOB paboTe C HOBBIMHU MPOTPAMMaMH.

Taxum o6pazom, mporpamma “lMcrosabp3oBaHne NPUKIaJHBIX O(QUCHBIX MPUIIOKEHUH B YCIOBHUIX
MMIIOPTO3aMeIeHHs HallpaBlieHa Ha IIOATOTOBKY CIIEIIUAIMCTOB, CIOCOOHBIX 00ecTiednTh 3 (heKTHBHOE
UCMOJIb30BaHUE NMPHUKIATHBIX OGUCHBIX NPUIOKEHUH B OpraHU3alMsIX, OCYIIECTBISIIOIUX MePexo]] Ha
UMIIOPTO3aMEILEHHE.

HEJ'II/I, 3aJa4Y4 1 M€ECTO y‘lCﬁHOﬁ AUCHUIIJIMHBI B MIPOIECCE€ MOBLINICHUSA KBaJII/I(l)I/IKaIII/II/I

Ilenvro w3ydeHus: JAUCUUIUIMHBI sIBIsieTCS (OPMUPOBAHMM HOBBIX W Pa3BUTHH paHee
NPUOOPETEHHBIX MPO(PECCHOHANBHBIX KOMIETEHIUH TOCYAapCTBEHHBIX TIPAXKIAHCKUX —CIYKaLIUX
HAJIOTOBBIX OPTraHOB B YAaCTH HCIIOJIb30BAaHMS COBPEMEHHBIX HH(POpPMAIMOHHBIX TexHojormid [1I1
«Mo#O¢uc» npu BeITOTHEHUH TPOPECCHOHATIBHBIX 33/1a4.

B pamMkax 3asBI€HHON AUCIUTUTNHBI JTOJDKHBI OBITH PEIICHBI CIETYIONINE 3a0auu.

— ucnonb3oBanue GpyHkimonana [T «MoiOducy uist pemeHus 3aaa4 00paboTKH HHPOpMaLUU
Y TIOATOTOBKH JIOKyMEHTOB.

IInanupyemsie pe3yjbTaThbl 00y4eHHSA

B pesynpTaTe OCBOEHHs NAHHOM NIHUCHMIUIMHBI TOCYIAPCTBEHHBIM TPAXKIAHCKHUM CIyKallui
JOJKEH:

3HAMb.

— OCHOBBI Pa0OTHI C TEKCTOBBIMHU JIOKYMEHTaMH;

— OCHOBBI Pa0OTHI C 3JEKTPOHHBIMU TaOJIMIIaMU;

ymemb:

— BBINOJIHATH (POPMATUPOBAHUE JOKYMEHTOB;

— C03/1aBaTh COOMpAEMOE OTJIaBJIEHHE JOKYMEHTOB;

— TPOU3BOJUTH CPAaBHEHHUE JABYX IOKYMEHTOB;

— C03/1aBaTh M KOIIMPOBATH JIUCTHI B 3JIEKTPOHHBIX TAOJINLAX;

— €03/1aTh CIIUCKH JIIOOOTO YPOBHS;

— MPUMEHATH PYHKIIMOHA TaOIMYHOTO PEAAKTOPA;

61a0emb HaABLIKAMU:

86



pa6ots1 B [T «MoitOduc. TekcT»;
— pab6otsl B [T «MoitOduc. Tabmumay;
paboThI ¢ PYKOBOJICTBOM ITOJIB30BATEIIS.

Ne i/l HaunMeHoBaHHE TEM Bup

3aHATHSA

Hcnonb3oBanue NPUKJIATHBIX 0(PHCHBIX NPUJI0KEHUI B YCTOBHSX HMIIOPTO3aMellleHH s
ba30Bblil, NOBBINIEHHDbII, MACTEPCKUIl YPOBHU

Hcnonp30BaHne NPUKIAAHBIX O(UCHBIX TPUIIOKEHHUH B YCIOBUAX Ipakxmuxa

UMIIOPTO3aMEIICHUS

O6beM 3anaTuii o gucHumimHe — 2 yaca (3,5% oT Bcero o6beMa mporpaMmal).

11

PedeparuBHoe onucanue Tem

bas3zoswiii, nosvluennwli, macmepckuti yposHu
1.1  Hcnoab3oBaHHe NPHUKJIATHBIX OQUCHBIX NPHUJIOKEHUI B YCJIOBUAX HMIIOPTO3aMellleHUs
OcnoBubIe nporpammubie MpoayKTel 1K "Moit oduc". PazButie HaBBIKOB pabOTHI € IPOTYKTaMU
«MoiiO¢uc Tekcr» u «MoitOduc Tabmumnay». [Ipumenenne GyHKIIMOHATBHOTO 0J0Ka IPU TPUMEHEHUN
MHCTPYKLIMU 10 A€JIO0NPOU3BOJICTBY.

IMpakTuyeckue 3aganus (MpuMepbI)

3aganme 1.

Ha ocHoBe 3Hanuii TUIIOBOM MHCTPYKUMU II0 JEIONPOU3BOJACTBY B yrpasiaeHun denepaibHON
HAJIOTOBOM CITyKObI, yTBeprkaeHHO# nprukazomM ®HC Poccun ot 29 mexabps 2022 r. N EJI-7-10/1289@
MO/AFOTOBBTE I1a0JIOH UCXOAIIET0 MUChbMa B IPYroil HAJIOTOBBIM OpraH.

3aganue 2.
Hcnonp3ys codeTaHue KIaBHIL, UCIONb3yeMbIX B npoiaykre «MoiOduc.Tabmuna» (ropsuue
KJIaBUILIN ), OTUIINTE TOCIIE0BATEIbHOE BHINOJIHEHUE CIEIYIOLUINX IpOoLeayp ¢ TaOIMyHON 00J1acThIo:
— BblJEJIEHHE TaOIUIBI;
— KOIMPOBAHUE TAOJHIIBI,
— BCTaBKa JaHHBIX TaOJMIIbI;
3aganue 3.

[Tpoussenure nepeBoja TekcToBoro fokymenta «MoitOduc.Tekct» B HepenakTupyemblii popmar

¢aiina ¢ pacumpenreM .pdf U HcIoONB30BaHHEM KOMAaH]I, PACIIONOKEHHBIX B OKHE OBICTPBIX JIEHCTBUH.

MeToauueckue PEKOMEHIAUH

OOyueHune OCyLIeCTBISETCS C UCIOIb30BaHUEM JUCTAHIIMOHHBIX TEXHOJOTMH U 3JIEKTPOHHOTO
o0OyueHus MMyTeM KaK CaMOCTOSTEIbHOTO U3YUYEHUS MaTepuaa, Tak U B3aUMOICHCTBUS IEAarorn4eckoro
pabOTHHKA C 00YYaIOLTMCS.

Jlexuuu 1 MpakTUYECKUE 3aHATHS MOTYT OBITh TPOBENIEHBI B OPME BUICOYPOKOB MIIM BEOMHAPOB
B IeNnsiX yIIyOJeHWs U 3aKpelUleHHs 3HaHWW clymaresiei, MOJIydYeHHBIX HMH B IIpolecce
CaMOCTOSITENTbHOM padoThl HaJ yueOHbIM MaTepuaioM. [IpoloKuTeNnbHOCTh BUIEOYpoKa oT 5 a0 15
MUHYT, BeOMHapa 1-2 ayAMTOPHBIX yaca.

Ha mpaxTuueckue 3aHSATHS BBIHOCSITCS BONPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpOBHE
HAaBBIKOB U YMEHUI.

B nporuiecce nmpaktuueckoro o0y4eHus 0co00oe BHUMaHHUE CIEAYeT YIeNnsiTh (HPOPMUPOBAHHIO U
Pa3BUTHIO Y CIIYIIATENIEN NPAKTUYECKUX YMEHUM, HABBIKOB M KOMITETEHIIUM.

Jlnist mpoBeZieHNs PAKTUYECKUX 3aHATHH JOJDKHBI HCIIOJIB30BAaThCS METOAMYECKHE pa3paboTKH,
MO3BOJISIOIINE MHIUBUAYATU3UPOBATh 3aJaHusl OOydaeMbIM B 3aBHCHMOCTH OT MX JOJDKHOCTHBIX
kareropui. Takue 3amaHusl MPEACTABIAIOT CO00H MpOOJNEeMHBIE CHUTYallMOHHBIE BapUAHTHI,
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pasnuyaromuecss MOJCIAMA HH(MOPMAIIMOHHBIX CHUCTEM, M HAOOpOM KOHKPETHBIX JeHCTBUM,
CYUIECTBEHHBIX JJIsl OINpenelEHHBIX KaTeropuid oOydaeMbIX, OOBEAMHEHHBIX B COOTBETCTBYIOIIYIO
MOJrPYIITY.

OCHOBHBIMU BHJIaMU CaMOCTOSITEILHONH pabOThI ciymiaTedsiMu 0e3 ydacTus MpernojaBaresiei
SBIISTIOTCSI:

e (dopMUpOBaHUE U YCBOCHUE COJEP>KAHUS KOHCIIEKTA JIEKIMIl Ha 0a3e peKOMEHJOBaHHON
npernojaBareneM y4eOHOW JTUTepaTyphl, BKIOYas WH(POPMAIMOHHBIE 00pa3oBaTeIbHbIE
pecypchl (3JIEKTPOHHBIC YICOHUKH, DICKTPOHHBIE OMOINOTEKU U Jp.);

® BGHINIOJHEHUE JOMAIIHUX 33JaHUI B BUJIE MIPEIOKEHHBIX IIPETo1aBaTeIeM MPaKTHIECKUX
3aJIaHui U Ta0OpPaTOPHBIX padoT;

® [IPOCMOTpPa BUJEOYPOKOB.

B xone camoctosaTenbHON pabOTHl ciymiaTenu Oojiee ETalbHO PacCMaTPUBAIOT BOIPOCHI,
M3ydaeMble B XO/JI€ JIEKIIMOHHBIX 3aHSATHH, TOTOBITCA K IPOBEACHUIO CEMUHAPOB M 3aKPETUISIOT YMEHHS
Y HaBBbIKU, TOJy4YEHHBIC MPH OTPabOTKE Ha MPAKTHUECKUX 3aHATUAX. B mensax Oonee sddexTuBHOM
paboThI ciymiareneit, TOTOBSATCS yueOHbIE U KOHTPOJIBHO-TIPOBEPOYHBIC MATEPUAIIBI.

B xone camocTosATenbHONW padOTHI CHyIIATENIM MPEIOCTABIACTCS BO3MOXKHOCTh MOJIb30BaHH
UHTEPHET pecypcaMy yueOHOTro 3aBEICHUSI, Ha KOTOPBIX Pa3MEILEHbI 3JIEKTPOHHBIE YU€OHUKHU, IPOOHbBIE
TECTHI, a TaKkke (HOpyM AJIs MOTyuyeHUsI KOHCYIbTAIIMOHHBIX YCIYT OT BEAYUIUX MperoaBaTenei.

C umenpl0 ompeAeNeHHs KadyecTBa YCBOGHHSI MaTepuana MPOBOIUTCS TPOBEpKA 3HAHHUM
ClIyIIaresei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 33/IaHUi U BOIIPOCOB B BUJIE TEKYIIETO U
HUTOTOBOTO KOHTPOJIS.

Texkymuii KOHTPOJIb OCYIIECTBIIAECTCS B (hOpMe MPOMEKYTOUHOTO TECTUPOBAHHUS.

Chnucok JiuTeparypbl

1. «MOMO®UC CTAHJAPTHBIA. MOMO®UC TEKCT», 2021.03, PykoBOACTBO
nmonp3oBaTenisa. Mocksa, 2021 — 284 c.

2. «<(MOMO®UC CTAHJIAPTHBIN. MOUMO®UC TABJIUIL[A», 2021.03, PykoBOACTBO
nmonp3oBatensa. Mocksa, 2021 — 316 c.

3. «MOMO®UC CTAHJIAPTHBIM. MOMO®UC TIPESEHTALIMS», 2021.03, PykoBoacTBo
nonb3oBaTenisa. Mocksa, 2021 — 21 c.

4, «<MOMODUC CTAHI[APTHI)II?'I. I[TOUTA», 2021.04, PykoBoacTBo moJib3oBaTesst. MockBa,
2021 - 130c.

5. I'punesa E.I. TIPOTPAMMHOE OBECIIEYEHUE MOMO®UC CTAHJIAPTHBIM.
MOMO®UC TEKCT. Yuebroe MeToamueckoe nocodue. — Hixuuit Hosropos, 2020. — 85 c.
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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

HUcnonb30BaHue BO3MOKHOCTEN JIEKTPOHHBIX TA0IMIl B AHAJTUTHYECKOH padoTe HAJIOTOBbIX
OpraHoB

(HauMeHOBaHNE y4eOHOH TUCIUILIIHEI)

s 6a306020, NOBLIUIEHHO20 U MACMEPCKO20 YPOBHS
Beenenune

AKTHBHOE pa3BUTUE HH(POPMAIMOHHBIX TEXHOJOTHH, a TaKX e CYIIECTBEHHbIC H3MEHEHHUS B
HOPMATHBHOM 0a3e mpuBENM K HEOOXOJUMOCTH COBEPIICHCTBOBAHHS ICSATEIBHOCTH (enepaabHbIX
OpPraHoOB HCIIOJIHUTENBHON BJACTU MyTeM BHEAPEHUS B UX PabOTy COBPEMEHHBIX HMH(GOPMAIMOHHBIX
TEXHOJIOTUH.

AUNC «Hanor-3» KOHCONMMAUPYET JaHHBbIC B MHGOPMAIIMOHHBINA pecypc (henepalbHOr0 ypOBHS,
ClIeaB JaHHBIE CAMOCTOSITENLHBIM aKTHBOM, IPUTOHBIM JJISl aHAJIN3a, 00ECIIEUYNB BBICOKYIO CKOPOCTh
J0CTyla K HUM U TUOKOCTh aHAJIMTUYECKUX 3amlpocoB. Tekyliue peaauu, B TOM 4YHCIE TaKhe Kak
nenerupoBanre HOBbIX moisHoMounit ®HC Poccum u mosiBieHHE HOBBIX WH(MOPMAIMOHHBIX CHCTEM
CrocoOCTBOBAIM U3MEHEHUIO MOIX0I0B K aHAIIUTUKE TAHHBIX B I[EJIOM U, KaK CIIE/ICTBUE, YCUIICHA POJIb
AQHAJIMTUYECKOTO CETMEHTA, I'JIeé COYETAlTCA «OOJIbLIME JAHHbBIE) C MPAaBUIBHBIMU aHAIUTUYECKHUMHU
WHCTPYMEHTaMH U UHPPACTPYKTYPOH.

HeJ’II/I, 3aJa4m U1 MeCTO yqeﬁﬂoﬁ AUCHUIIJIMHBI B ITPOLHECCE MOBLIIICHUSA KBaJIHq)HKaIII/II/I

Ileny w3yuyeHUsl NaHHOW NUCLMIUIMHBI COCTOMT B ()OPMHPOBAHHMU HOBBIX M Pa3sBUTHMU paHee
NpUOOPETEHHBIX TPOPECCHOHATBHBIX KOMIETEHIIUI TOCYAAPCTBEHHBIX TPAKIAHCKUX —CIYKAIIHX
HAJIOTOBBIX OPTaHOB B YaCTH HCIOJIb30BAHUS BO3MOXHOCTEH 3JIEKTPOHHBIX TAaOJIUI IPU BHIIOIHEHUU
npodeccuoHaNbHbIX 3a/ad HaJIOroBOI0 aJIMUHUCTPHUPOBAHMS U cHocobax aHanu3a HHopManuu B
HaJIOTOBBIX OpPraHax.

B pamkax 3asBiI€HHON AUCHUIUIMHBI JOJKHBI ObITh PEILIEHBI CIENYIOIINE 3A0ayu:

— MCTI0JIb30BaHNe (PYHKIIMOHAIA ¥ BO3MOKHOCTEH 3JIEKTPOHHBIX TaOJIHIl B aHATUTHYECKON padoTe
HaJIOTOBBIX OPTraHOB.

IInanupyemsie pe3yjbTaThl 00y4eHHA

B pesynpraTe OCBOCHMS NaHHOM AMCHMIUIMHBI TOCYIAPCTBEHHBIM TPAKJAHCKHUM CIy)Kallui
JOJDKEH:

3HAMb.

— OCHOBBI Pa0OTHI C 3JEKTPOHHBIMU TaOIUIIAMU;

ymemsw.

— cO03[1aBaTh M KOMMUPOBATh JIUCTHI B JIEKTPOHHBIX TaOIUIIAX;

— J100aBIATH IPOMEKYTOUHBIE UTOTH;

— 00bEeIUHATH HECKOJIBLKO TaOIHI B OAHY;

— CO374aBaTh CBOJHBIE OTYETHI;

— paboTaTh ¢ MPOrpaMMHBIM OOecrieueHHeM eIMHON HH(POPMAIIMOHHOMN CUCTEMBI,

671a0emb HaABLIKAMU:

— paboTHI B AIEKTPOHHBIX TaOIHIIAX.
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Ne i/ HanMeHoBanue TeM Bun

3aHATHS

Hcnonb30BaHne BO3MOKHOCTEN JIEKTPOHHBIX TA0IMIl B AHAJUTHYECKOH PadoTe HAJIOTr0BbIX
OPraHoB

Hcnonp30BaHne BO3MOKHOCTEH IEKTPOHHBIX TaOJIUIl B aHATUTUYECKOM Ipaxmuxa

11

paboTe HAJIOTOBBIX OPTaHOB
O6beM 3anaTuii o guctumimue — 2 yaca (3,5% oT Bcero oo6beMa mporpaMmal).

PedeparuBHoe onucanue Tem

ba3zoeviii, nosvluiennwlll, Macmepckuil yposHu
1.1 Hcnoab3oBaHHe BO3MOKHOCTEH JJIEKTPOHHBIX Tal0JaMIl B AHAJUTHYECKOll padore
HAJIOTOBBIX OPTaHOB
Bo3moxkHOCTH 2neKkTpoHHBIX Tadmui MS Excel ais ananutudeckoi paboThl HAIOTOBBIX OPTaHOB:
aBTO3AIIOJIHEHHUE, MOJICYET IPOMEXYTOUHBIX WTOrOB, KOHCOJHMJALMS IAHHBIX, CO3JIaHHE CBOJHBIX
Tabmu1, GopMaTHPOBaHUE TAOIHUI.

IMpakTnyeckue 3agaHus (MpuMepbI)

3aganmue 1.

[To3HaKOMUTBCS Ha MPAKTUKE C OCHOBHBIMU AJIEMEHTAMU 3JIEKTPOHHBIX TaOIHII.

3aganue 2.

C noMoIIbI0 3IEKTPOHHOU TaONHIBl MOCTpouTh rpadux pynkumn Y=3,5x-5. ['ne X npunumaer
3HaueHus ot —6 10 6 ¢ marom 1.

3aganme 3.

1. Co3nath Tabnuiry mo o6pasiy. BeinoaHUTE HE00X0AMMbIE BHIYUCIICHHUS.

2. OrdopmatupoBaTh TaOIULLY.

3. IlocTpouTh CpaBHUTEIBHYIO AMArpamMMmy (THCTOTpaMMYy) IO TEMIIEpaType B pa3HbIE MECSIbI U
KpYTOBYIO IMarpamMmy 10 CpeIHEeN TeMneparype B pa3HbIX PETHOHAX.

MeToauueckue PE€KOMEHIAUH

OOyueHune OCyLIeCTBISETCS C UCIOIb30BaHUEM JUCTAHIIMOHHBIX TEXHOJOTMH U 3JIEKTPOHHOTO
o0OyueHus MyTeM KaK CaMOCTOATEIbHOI0 U3YYEeHUs MaTepuaa, Tak U B3aUMOACHCTBUSI IEAarorndeckoro
pabOTHHKA C 00YYarOLIIMCS.

Jlexuuu 1 MpakTUYECKUE 3aHATHS MOTYT ObITh ITPOBENIEHBI B OpPME BUICOYPOKOB MIIM BEOMHAPOB
B IeNniX YyIIyOJeHWs U 3aKpelvieHHs 3HaHWW clymarenei, IMOJIydeHHbIX HMH B IIpolecce
CaMOCTOSITENIbHON pa®oThl Haja yd4eOHbIM MaTepuanoM. IIpomomkurensHOCTs BUAEOYpoOKa OT 5 10 15
MHUHYT, BeOMHapa 1-2 ayAMTOPHBIX yaca.

Ha mpaxTudeckue 3aHSATHS BBIHOCSITCS BONPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpPOBHE
HaBBIKOB U YMEHHUH.

B npouecce npaktudeckoro o0ydeHuss oco00e BHUMAHUE CIEAyeT yIesaTbh (pOPMUPOBAHUIO U
Pa3BUTHIO y CIyLIATENIEH NPAKTUYECKUX YMEHUMN, HABBIKOB U KOMIIETEHIIUH.

Jliis mpoBeZieHHs MPaKTUYECKUX 3aHATUMN JTOJKHBI UCIIOJIB30BAaThCS METOANYECKHUE Pa3padOTKH,
MO3BOJISAIONINE MHIUBUAYATU3UPOBATh 3aJaHUsl 0OydyaeMbIM B 3aBUCHUMOCTH OT HUX JOJDKHOCTHBIX
kareropuil. Takue 3amaHuss NPEACTABISIIOT COOOW MpPOOJIEMHbIE CHUTYyallMOHHBIE BapUaHTBHI,
pasnuyaromumecss MOJENIMUA HMH(MOPMAIMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeHCTBUM,
CYLIECTBEHHBIX JJIsl OINpeAeNEHHBIX KaTeropuid oOydaeMbIX, OOBEAMHEHHBIX B COOTBETCTBYIOIIYIO
MOATPYIILY.

OCHOBHBIMU BHJIaMU CaMOCTOSITEIbHON pabOThl ciymiaTesssMu 0e3 ydacTusi INpernojaBaTesiet
SBJIAIOTCSL:
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® (opmupOoBaHUE U YCBOEHHUE COJEPXKAHUS KOHCIIEKTa JIEKIM Ha 6a3e peKOMEHI0OBaHHOM
MpernoiaBaresieM yu4eOHOM JTUTepaTyphl, BKItoUas WH(OOpMAIMOHHBIE 00pa3oBaTeIbHbIC
pecypchl (3NEKTPOHHbBIE YUeOHUKH, JIEKTPOHHBIE OMOIHMOTEKH U 1p.);

® BHINOJHEHHUE JOMAIIHUX 3aJJaHUH B BHJIE TIPEUIOKEHHBIX [TPENOIaBaTeNIeM IPaKTHYECKUX
3aaHuii ¥ 1Tab0paTOPHBIX PadoT;

® [IPOCMOTpPA BUICOYPOKOB.

B xome camocrosTenbHONH paboTHl ciaymarenn Oojee AeTalbHO PAacCMaTPUBAIOT BOIPOCH,
u3y4aeMble B XO/I€ JCKINOHHBIX 3aHATHH, TOTOBSATCS K MPOBEACHUIO CEMUHAPOB U 3aKPEIUIIOT YMEHHUS
Y HaBBIKM, TOJYYEHHBIC NpU OTPabOTKE HAa MPAKTUYECKHX 3aHATHAX. B mensx Gornee 3¢ ¢dexTuBHON
paboTHI CIIyIIaTeNnei, TOTOBITCS y4eOHbIe M KOHTPOJIBHO-IIPOBEPOYHBIE MATCPHAIIBI.

B xozme camocTosTensHONH pabOThl CIyHIATENsIM MPEJOCTABIISETCS BO3MOKHOCTh TOJIb30BAaHUS
MHTEPHET pecypcaMu y4eOHOTO 3aBEACHUS, Ha KOTOPBIX pa3MENICHbI AIEKTPOHHBIE YIeOHUKH, IIPOOHBIE
TECTBHI, a TaKKe (POPYM JJIS TOITYUIEHHUS KOHCYJIBTAIMOHHBIX YCIYT OT BEAYIINUX MPETOAaBaTEeNeH.

C uenblo ompeAeneHHs KayecTBa YCBOGHMsI MaTepuaia HpPOBOJUTCA IpOBEpKa 3HAHUM
CITyIIATEJIeH C MCIOJIb30BAaHHEM COBOKYIMHOCTH KOHTPOJIBHBIX 3aJJaHHA M BOIIPOCOB B BUJI€ TEKYILETO U
UTOTOBOT'O KOHTPOJISL.

Texymmmii KOHTPOJIb OCYIIECTBISIETCS B (POPME MTPOMEKYTOUHOTO TECTHPOBAHUSI.

Cnmcok Jureparypbl

1. Kapneera, H. M. Mcnionp3oBanue Microsoft Excel B paboTe HaloroBeIx opraHoB: y4eOHO-
Meroandeckoe mocoobme / H. M. KapmeeBa; - H. Hosropoa: IIpMBOIKCKHMII HH-T ITOBBIIICHUS
kBamudukammu PHC, 2021. - 58 c.

PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

Cucrema HHHUIUATHUB U Coco0bl UX NMPOABUIKCHUSA

(HaMeHOBaHHE yIeOHOH TUCIUILIHHEI)

,ZZ]Z}Z 661306020 U NOBLIULIEHHO20 ypOGHﬂ
BBenenune

Cucrema MHUIIMATHB HaIIpaBJIeHa Ha oOecreueHne BO3MOXKHOCTH (POPMHUPOBAHUS IPEIOKEHHH
0T paOOTHUKOB HAJIOTOBBIX OPraHOB IO MOBBIIIEHUIO KAaueCTBa MO BCEM HAIPABJICHUSIM JIEATEIbHOCTH
OHC Poccun, Ha aHanu3 NPENIOKEHUN NMPEACTABUTEINSAMHU ['pYIIbl 110 Ka4eCTBY, Ha BBIHECEHHE Ha
roJI0OCOBaHUE MPEJIOKEHNN, pACCMOTPEHHBIX U 0JI00PEHHBIX MPEACTaBUTENSAMU ['pyNIibl 0 KauyecTBy,
Ha TOATOTOBKY OOOCHOBaHMsI HEOOXOAMMOCTH BHEIPEHHUs NpPEJIOKEHUH, Ha BBIABICHHE HauOolee
aKTUBHBIX PaOOTHUKOB U MOJATOTOBKY MPENIOKEHHUM 00 UX MOOIIPEHHUH.

He.]'ll/l, 3aJa4Y1 1 M€ECTO yqeﬁﬂoﬁ AUCHUIIJIMHBI B MIPOIE€CCE€ MOBLINICHUSA KBaJII/I(l)I/IKaIII/II/I

Heap u3ydyeHus AaHHON IUCHUIUIMHBI COCTOMT B (DOPMHMPOBAHMHM HOBBIX M PA3BUTHUU paHee
NpUOOPETEHHBIX TPOPECCHOHATBHBIX KOMIIETEHUUI TOCYAapCTBEHHBIX T'PaXIaHCKUX —CIyXKalluX
HAJIOTOBBIX OpraHOB B YaCTH MCIIOJIB30BaHHA COBPEMCHHBIX I/IH(i)OpMaI_[I/IOHHI)IX TEXHOJOTHI npu
BBINOJIHEHUH MTPO(ECCHOHATIBHBIX 3a/1a4 B HAJIOTOBBIX OpraHax.

B paMKax 3asBICHHON JUCHUITIIIMHBI JOJI>KHBI OBITh PEIICHBI CICAYOIHNE 3a1aun:

— CO3/aHue YCIOBUi U TpaHc(hopMaIK yueOHO-TI03HABATEIbHON AE€ATENbHOCTH CITylIaTesei
B IPO(ECCHOHATIBLHYIO ICATEIIEHOCTD CITY)KAIIUX HAJOTOBBIX OPTaHOB;

— JIOTIOJIHEHHE  HMMEIoLMXCs  0a30BBIX  3HAHMW 1O  HCHOJB30BAHUIO  COBPEMEHHBIX
MH(QOPMAIIMOHHBIX TEXHOJIOTHH B HAJIOTOBOM aJMHUHHCTPUPOBAaHMM W HAJIOTOBOM KOHTpOJIE, HX
3aKperieHne, 0000IIeHHe U CHCTEMaTH3allus.
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IInanupyemsie pe3yJbTaThl 00y4eHHUS

[Mporecc n3yyeHHs TUCIUTUIMHBI HATIPABJICH HAa Pa3BUTHE CICAYIONIMX KOMITCTCHIIUN:
1. OOuIeKynbTYpHBIE KOMIIETEHIUU:
CIOCOOHOCTH ¥l TOTOBHOCTD MOBBICUTH KAYECTBO U IPOU3BOIUTEILHOCTD PabOTHI;

—  CIIOCOOHOCTh CaMOCTOSITENIBHO aHAIM3MPOBATh M3MEHEHHUS HOPMATHBHO-3aKOHOJIATCIIBEHOMN
0asbl.

N

. [IpoeccrnonanbHbie KOMITETESHITUH:
—  CIIOCOOHOCTH OPUEHTHPOBATHCS B MPHUUUHAX U dTANax PeHHXUHUPUHTA OU3HEC-TIPOLIECCOB;

— CIIOCOOHOCTP M TOTOBHOCTh HCHOJNB30BaTh MmacmopTa (YHKOHMA W PyKOBOJACTBA
10JIb30BaTesel B CBOEH NMPO(ecCHOHANBHOM NesTEIbHOCTH;

—  CIIOCOOHOCTb OINEPATUBHO U KOPPEKTHO OCYIIECTBIATH pabOTy B €AMHOM KIMEHTCKOM
IPUIIOKEHUU;

—  CIIOCOOHOCTb  ONEPaTUBHO UM KOPPEKTHO TMPOBOJAUTH aHAIW3 HHGOpMAIMMU IO
HaJIOTrOIlIaTEbIINKAM, TOJY4EHHbIE U3 Pa3HbIX HCTOUYHUKOB.

B pesynpTaTe OCBOCHHSA MAHHOW NUCHUIUIMHBI TOCYAAPCTBEHHBIA TPAXKIAHCKUN CITyKalui
JIOJKEH
3HAMb!
— Ha3HAYCHHE CHCTEMbl MHUIIMATHUB U CITOCOOBI UX MPOJABUKCHUS

—  CIIOCOOBI IPOABHIKCHUS 3asIBOK

ymemy:
— 3amyckatb cat CTII

— C€O31aBaTb 3aIIPpOChl B COOTBETCTBHUH C PCTJIAMCHTOM

611a0emsv Ha8bIKAMU.
— paboThI CUCTEMOI MHUIIMATUB

— paboThI ¢ CAaTOM TEXHUYECKOW MOAIEPIKKH

Ne i/ HaunMeHoBaHHNe TEM Bup
3aHSATHUSA

CucreMa MHMIMATHB U CNIOCO0OBI UX MPOJABUKECHUS
ba30Bblil ¥ NOBBIIEHHBIN YPOBHH
CucreMa MHUIIMATUB U CIIOCOOBI MX MPOBMKEHHS. Pa3melienue 3asBOK Ha Ilpakmuka

1.1 N N
CauTeC TCXHUYCCKOU nogmepnqm.
12 OTtaenpHBIE BOMPOCH ONTHUMH3AIUH TexXHoNIorndeckux mpoueccos ®HC Ipaxmuxa
' Poccun

O0mbem 3anatuit no nuctuIrHee — 2 yaca (3,5% ot Bcero oobema nporpamMmabl).
PedepaTruBHOe onucanue Tem

ba3zoewiii u nosviwennwlil yposHu
1.1 Cucrema HMHULIMATHB H CcHoco0bl WX MNpoABU:KeHHMs. Pa3Melenue 3asiBOK Ha caiite
TEeXHUYECKOM MOAJACPKKH.
Pabora uncnekropa B Cucreme o0paboTKu oOpalleHui CiiyKObl TEXHUYECKOW MOAAECPKKU U
skcrryatanuu OKVY "Hanor-Cepsuc" ®HC Poccun. Bemonnenue neiicrsuii Ha CTII:

. paboTa ¢ )KypHaJIoM O0paIIeHH

. co3ziaHue oOpaleHu B CITyKOY TEXHHUECKON MOJIEPIKKU
. MIPOCMOTP OUYEPeH OOpAIICHUIA

. YTOUHEHHE O0paIICHUH.

12 OTtaesnbHbIE BONPOCHI ONTUMHU3ANUN TeXHoJorn4eckux npoueccoB ®HC Poccun

92



Nzydenne obmiero mopsiaka GopMUPOBAHUS MPOIIECCHOTO MOAXO0/a B IEATEIBHOCTH HATOTOBBIX
opranoB ®HC Poccuu, cucTeMbl OLICHKH 10 YIYUYIICHUIO KAYeCTBA ICSITEIbHOCTA HAJIOTOBBIX OPraHOB.

IIpakTHyeckue 3a1aHust (MpUMepbI)

3ananmue 1.
BrinonHeHue BUI€0 TPEHAXKEPOB 110 TEXHOJIOTUH PA0OTHI HA CaliTe TEXHUYECKON MOAJEPIKKHU.

MeToanueckue peKOMeH AU

OOyueHne OCyLIECTBISETCS C MCIOIb30BAaHUEM JUCTAHIIMOHHBIX TEXHOJOTMH U 3JIEKTPOHHOTO
00y4yeHHs MyTeM KaK CaMOCTOSITEJIbHOIO U3y4EeHUsl MaTepuaa, Tak U B3auMOIEHCTBHS IIe1arOrHYecKoro
pabOTHHKA C 00YYAIOLTIMCS.

3aHATUSA MOTYT OBITh IPOBE/IEHBI B (JOPME BUJICOYPOKOB MJIM BEOMHAPOB B LIEJSIX YIIIYOJEHUS U
3aKpEeIJICHUs] 3HAHWM Cilyliaresieil, MOJyuYeHHbIX MMM B IPOLECCE CaMOCTOSATENbHOW pabOThl Haj
y4eOHbIM MaTepHranoM. [Ipo1omKuTenbHOCTh BUIEOYPOKa OT 5 10 15 MunyT, BeOuHapa 1-2 ayaAuTOpHBIX
qaca.

Ha npaktuyeckue 3aHATHUS BBIHOCSTCS BOIPOCHI, YCBOEGHHE KOTOpBIX TpeOyeTcsi Ha YpOBHE
HAaBBIKOB 1 YMEHHUH.

B npouecce npaktudeckoro o0ydeHus oco00oe BHUMaHHUE CleAyeT YAeNnsATh (OPMUPOBAHUIO U
Pa3BUTHIO y CIIyLIATEJICH IPAKTUYECKUX YMEHUM, HABBIKOB U KOMIIETCHIIUM.

Jlist IpoBeJieHNs IPAKTUYECKUX 3aHATHH JOJKHBI UCIIOJIb30BAaThCSl METOAUYECKHE Pa3pabOTKH,
MO3BOJISIIOIINE MHAUBUAYAIM3UPOBATh 3aJaHHsl 00ydaeMbIM B 3aBHCHUMOCTH OT HMX JOJIKHOCTHBIX
kareropuil. Takue 3amaHus MPEACTABIAIOT cO000H MpOOJEMHbIE CUTYal[MOHHBbIE BapUaHTHI,
pasiauyarolnmecs MOJSISIMH  MH(MOPMALMOHHBIX CHCTEM, M HaOOpOM KOHKPETHBIX JEMCTBUIA,
CYIIECTBEHHBIX Ul OIpPENEeNEHHBIX KaTeropuil oO0y4yaeMbIX, OOBEJUHEHHBIX B COOTBETCTBYIOIILYIO
MOATPYIIY.

OCHOBHBIMU BHJIAMH CaMOCTOSITEIbHON pabOThl ciaymarenasiMu Oe3 ydacTHsl HpernojaBaresien
SIBJISIFOTCSL:

® (opMHpOBaHUE U YCBOEHHUE COJEpkKaHUS KOHCIIEKTa JeKIMi Ha 6a3e peKOMEHI0BaHHOM
npenojaBaresneM yd4eOHOM JIUTepaTypbl, BKItoYas MHQOpMAaIOHHbIE 00pa30BaTeIbHbIE
pecypchl (3JEKTPOHHbBIE YUeOHUKH, JIEKTPOHHbIE OMOIHOTEKHU U Jp.);

® BBINOJHEHUE IOMAIIHUX 33JJaHUI B BUJE IPEUI0OKEHHBIX IPE0/1aBaTeIeM MPaKTHYECKUX
3aJaHuii U TabOpaTOPHBIX PadoT;

® [IPOCMOTpPa BUJEOYPOKOB.

B xome camocrosTenbHON paboThl ciymiartend Oosee JeTalbHO PAacCMaTpUBAIOT BOMPOCHI,
U3y4aeMble B X0J1€ JIEKIIMOHHBIX 3aHATUN, TOTOBSTCS K MPOBEACHUIO CEMUHAPOB U 3aKPEIUISIOT YMEHUS
U HaBBIKM, MOJYYEHHBbIE IPU OTpabOTKE Ha MPAKTUYECKHX 3aHATHIX. B mensx Gonee 3¢ ¢dexTuBHON
paboThI cirymiaresneil, roToBATCS yueOHbIe M KOHTPOJIbHO-TIPOBEPOYHbIE MATEPHAIIBI.

B xozne camoctosiTenbHONH pabOThl CIyHIaTeIsiM MPEJOCTaBIAETCS BO3MOXKHOCTh TOJIb30BAHUS
MHTEPHET pecypcaMy yueOHOTro 3aBECHUSI, Ha KOTOPBIX pa3MeIlEeHbl 3JIeKTPOHHBIE YUeOHUKH, TPOOHbBIE
TECTBHI, a TaKkKe (GOPYM JJIS TOTYUYEHHUS KOHCYIbTAIIMOHHBIX YCIYT OT BEAYIIMX MPernoaaBaTesei.

C wunenblo ompeAeneHHMs KadecTBa YCBOEHHMsS MaTepuana IPOBOAUTCS IPOBEpPKa 3HAHWUH
CJIyIlIaTeIe C UCIIOJIb30BAaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texymmii KOHTPOJIb OCYIIECTBISIETCS B JOpPME IPOMEKYTOUHOTO TECTUPOBAHUSI.

Cnmcok Jureparypbl

1. Bpewmennsiii nopsaok pabotsl corpynHukoB @HC Poccun ¢ mporpamMmMHBIM OOecrieueHuEM
«Cucrema nannmatus 2.0» 2023 1. - 24 c.
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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

I1O IMonuMaTuka. MO[[y.J'II/I HHTECJVIEKTYAJBHOI'0 aHA/IH3a TaHHBIX

(HauMeHOBaHKe yIeOHOH TUCIUILTHHbI)

s 6a306020, NOBBIUEHHO20 U MACMEPCKO20 YPOBHSL
BBeaenue

OnuuM U3 ycnoBuid 3GEKTUBHOTO (PYHKIMOHUPOBAHUS HAJIOTOBOM CHUCTEMBI U, CIE€IOBATEIbHO,
HSKOHOMHKHU TOCYJapcTBa SIBJSETCS KadyeCTBEHHOE HAJOrOBOE aJMUHHUCTPHUPOBAHUE, OCYIIECTBICHHE
KOTOPOTO BO3JI0XKEHO Ha DeepalibHyI0 HAJTOTOBYIO CIIyXKOYy.

CrnoxuBasicss B Poccun skoHOMHUecKasi cUTyalusi TpeOyeT OT HaJIOrOBOM CHCTEMBbl PELICHUs
npoOJeM CBOEBPEMEHHOI'O IMOIMOJHEHHUS] TOCYIapCTBEHHOTO OIO/PKETa, PETMOHAJIBHBIX M MECTHBIX
OIOJKETOB UX COAaHCHPOBAHHOCTH IO JOXOAAM M pacxojaM, COKpalleHus AeduuuTa ¥ BHEUIHErO
nonra, obOecriedeHuss (pUHAHCUPOBaHHUSA (elepalbHBIX, PETHOHAIBHBIX W MECTHBIX IMOTPEOHOCTEH.
ObecnieueHre pocta HAJIOTOBBIX OCTYIUIEHUH U MOBBIIIEHUE YPOBHS COOMPAEMOCTH HAJIOTOB SIBJISETCS
IIPUOPUTETHOM 3a1a4€il HAJIOTOBBIX OPI'aHOB.

Taxum o6pazom, B aBromarusupoBanHoi cucreme AVC «Hanor-3» Heo6X0auMOo Ha KaueCTBEHHO
HOBOM YpPOBHE OCBOHMTH TEXHOJOTHIO aHAIUTHYECKOW 00pabOoTKM MH(OpMAIH B PEXHUME PEabHOTO
BpeMmeHu. [l obecriedeHus aHanuTudeckoil oOpabotku aaHHelx B AUC «Hamor-3» ucnosb3yrorcs
TEXHOJIOTUM MyJbTHCPep Ha 0a3e KOMIOHEHT aHamuTHueckoi Tuiatdopmbl «llommmarukay.
Mynbtuchepa 6azupyercs Ha MaTEMaTHUECKUX aIrOPUTMAaX MHOroMepHoOW 006paboTku unpopmanuu. B
OTIIMYUE OT TPAJUIHMOHHBIX (IUIOCKHUX» CHUCTEM OTYETHOCTH, MYJbTHC(Epa IMPeICTaBISIOT COOOM
MHOT'OMEPHYIO CTPYKTYPY, B KOTOPOH KaXKJJ0€ 110JIe MOKET ObITh IPEJCTABICHO B BUJI€ PA3MEPHOCTH MU
dakra.

HEJ'II/I, 3aJa4Y4 1 M€ECTO y‘lCﬁHOﬁ AUCHUIIJIMHBI B MPOIECCEe MOBLINICHUSA KBaJII/I(l)I/IKaIII/II/I

Ileny u3yyeHUs NAHHOW AMCLUMILIMHBI COCTOUT B (DOPMHPOBAHMM HOBBIX M DPA3BUTHH paHeEe
NPUOOPETEHHBIX NPOPECCHOHATBHBIX KOMIETEHLUUI TOCYAapCTBEHHBIX TPaXJAHCKUX CIyXKallux
HAaJIOTOBBIX OPTaHOB B YAaCTH 3HAHWI aHAJIN3a IaHHBIX.

B pamkax 3asBieHHON TeMbI JOJKHBI OBITh PEIIEHbI CIEAYIOIINE 3a0auu’

- CO3/laHMe YCJIOBUM JuIs TpaHchopMaluu Yy4eOHO-TIO3HABAaTENIbHOW JIEATEIbHOCTH

ciymiaresnei B mpodeccuoHANbHYIO ASSITeNTbHOCTD CIYXKAIUX HAIOTOBBIX OPTaHOB;

- JIOTIONIHEHWE  UMEIoNMXCS  0a30BbIX 3HAHMW 1O  OCHOBHBIM  HAIPaBJICHUSM
HAJIOrOOONIOKEHHUs, aHalu3a W MPOTHO3MPOBAHUS JOXOJOB, HUX 3aKperuieHue, o0000ImeHue u
CHCTEMAaTH3aIus.

IInanupyemsie pe3yjbTaThbl 00y4eHHSA

B pe3ynpraTe 0CBOCHMS TAHHOW JUCHUIIIMHBI TOCYAAPCTBEHHBIN IPaXXTAHCKUN CITYKaIUN JOJDKEH
3HAmb.

— TEXHOJIOTHIO aHAJIUTHYECKON 00pabOoTKU MH(POPMAIIMH B PEXKUME PEAIbHOTO BPEMEHU;

— MareMaTU4yecKHe alropuTMbl MHOTOMEPHOH 00paboTKu HH(OpMaIHH;

— 0COOEHHOCTH BBINOJIHEHUS aJMUHUCTPATUBHBIX MpoLenyp (AeHCTBUI) MO aHAJIN3Y JaHHBIX;

— OCHOBHBIE (hOPMBI U METOJIbI ITPOBEACHNUS HAJIOTOBOTO KOHTPOJIS;

ymemby:

— paspabaThiBaTh M  apryMEHTUPOBaTh IPEAJIOKEHHS, HaNpaBICHHbIE Ha IOBBILICHHUE
3¢ (HEeKTUBHOCTH NI€ATEIbHOCTH TOCYAApCTBEHHBIX TpaxknaHckux ciayxammx ®HC Poccuu, B
YaCTH aHAIM3a U MPOTHO3MPOBAHUS JOXOIHOM YacTH OI0/KeTa;

— TMPOBOJAWTH aHATUTHYECKYyI0 00paboTky maHHbIXx B AMC «Hamor-3» Ha 0a3e KOMITOHEHT
aHanmuTHYecko tiatdopmsl «llomumarukay;
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— HCIIOJIb30BaTh TEXHOJOTMU (popMUpOBaHMS MyJIbTUCHEp Ha 0a3e KOMIIOHEHT aHAJTIUTHYECKOU
iatgopmsel «loarmmaTrkay;

8nademsv HAGLIKAMU

— aHAJUTUYECKOW OIEHKM B MPOIECCe BBHIPAOOTKM W HPUHATUS PELICHUH, NPOTHO3HMPOBAHUS
MOCJIEICTBUM CBOMX JCHCTBUM;

— TOJITrOTOBKM TIPOEKTOB PpEIICHHH M CIY)KEOHBIX JOKYMEHTOB, cOOpa, CHCTEeMaTH3alUd H
WCTOJIb30BAaHUS aKTYaJIbHOW MH(POPMALINY;

— TUTAaHUPOBAHHUSA PAOOTHI UCXOIS U3 OJDKHOCTHBIX 00S3aHHOCTEH.

Ne i/l HaunMeHoBaHHE TEM Bup
3aHATHSA

O IMoanmaTruka. Mooy HHTEJVIEKTYAJIbHOI0 AHAJIN3A JaAHHBIX
ba30Bblii, NOBbILICHHBbIH, MACTEPCKHII YPOBHH CJI0KHOCTH

1.1 | OcHoBHble noHsATHS U npuHIMIB paboTsl [10 [Tonumaruka. Jlexyus

1.2 | Onepamnuu ¢ pa3MepHOCTSIMU U (paKTaMU B 3apaHee CO3/IaHHOUN MynbTHCepe | [Ipakmuka
1.3 | GunpTpanus u rpynmnyupoBKa YJIEMEHTOB Pa3MEPHOCTH Ilpaxmuxa
14 [TpocTeie U clloKHBIE BUABI ()aKTOB ¥ YPOBHH pacuéTa (aKToB. Ilpakxmuxa

Busyanuzanus: ['paduku.
O0mbem 3anaTuii mo nuctmIurae — 2 yaca (3,5% ot Bcero oobema nmporpamMmsl).

PedepaTuBHOE onnucanue Tem

Bazoswiii, nosviuennviii, macmepckull yposHu C10HCHOCIU
11 OcHoBHbIe MOHATHS U NPpUHIUINBI padoTsl I10 [omumaTuka.

N3yuenue hopmbl 1 METOJOB pabOThI C €UHON MHTETPAlMOHHO-aHATUTHYECKON MIaT(HOPMOH,
OTBEYAIOLIECH 3a obecredyeHue npolecca MHTErpalud U OOMEHa JaHHBIMHU, MOATOTOBKY JAHHBIX JUIs
AHAJIMTUYECKUX MPUIIOKEHUN U 0OecTieueHUE BBIMOIHEHHS aHATTUTHYECKON 00pabOTKH U UHTEPAKTUBHOM
BHU3YyalIM3al[iH JaHHBIX.

®opmupoBaHue KyOOB JeTaau3alliy C KCIIOJIb30BAHUEM CPEJCTB aHATUTHUYECKON IIaT(OpMbl
«[Tomumartukay, SBISIOMErocsi THOKUM M yIOOHBIM aHATUTUYECKUM HHCTPYMEHTOM, HCIOJIB3YIOIIUM
TEXHOJIOTUM AHAJTUTHYECKONM 00paboTkM HHOpMAlMKM B pEXKHUME pPEaJbHOTO BpPEMEHH, U
IIPEIOCTABIIAIOIIEM II0Jb30BATENI0 IIUPOKUNA CHEKTp JEHCTBUM HaJ 3aJaHHBIMM MHOTOMEPHBIMHU
MacCUBaMU JIaHHBIX.

1.2 Onepanuu ¢ pazMepHOCTAMH M (PaKTaMH B 3apaHee CO3JaHHON MyJbTHC(]epe

N3ydeHne oCHOBHBIX onepaiuii ¢ pa3MepHOCTSIMU U (pakTamMH B 3apaHee CO3/1aHHON MyIbTUC(hEpPE
B aHaiuTHueckoil minatgopme Polymatica. MynbsTHCcdepa Mo3BoONSE€T NPOCMATPUBATH IEPBUUYHYIO
MH(OPMALIHIO PErJIAMEHTHOM OTYETHOCTH U CIIY>KUT CPEACTBOM BBITIOJIHEHUS TPOU3BOJIBHBIX 3alIPOCOB,
3aJJaHHBIX MPUKJIAJHONU 00JIACTBIO.

1.3  @®OuasTpanus ¥ rpynnupoBKa 3JIeMeHTOB Pa3MepHOCTH

PaccmarpuBarotcest pyHKIIMOHATBHBIE BO3MOXKHOCTH aHAIUTHYECKOH maTgopmsl Polymatica npu
pabore c¢ snemeHTamMH pa3MepHocTel: ¢unbTpanua. Hamoxxenue ¢unbrpa yepe3 OKHO (UIBTpa
AJIEMEHTOB pa3MepHocTel. KHonka «PunbTp» JUisl aKTUBHOW Pa3MEPHOCTH.

1.4  TIpocTble u ci10:KHBbIe BUbI (PAKTOB M YPOBHHU pacuéra paktoB. Busyaimuzauus: I'paduxn.

Pabora ¢ nmpocTeiMu BuaaMu (pakTOB, a TaKXkKe pacy€T M0 TOPU3OHTAIM JUIS pa3IMYHBIX BUIOB
¢aktoB. Cozmanue M paboTa CO CIOKHBIMH BUAAMH (PAKTOB, a TAKKe Pacu€T CIOXKHBIX (AKTOB IO
Pa3IUYHBIM YPOBHIM B aHAIUTHYECKO ruiardopme Polymatica.

IMpakTnyeckue 3aganus (MpuMepbI)

3ananue 1.
CdopmupyiiTe HOBBIN (QUIBTP PA3MEPHOCTH B paHee CO3[IaHHON MynbTHC]EpE.
3ananmue 2.
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Cdopmupyiite nanHbie MyIbTUC(hEpHl C y4eTOM (PUIBTPOB MO HEAKTHUBHBIM Pa3MEPHOCTSIM.
[TocmoTpuTe, KakuM 1IBETOM OyieT 0003Ha4YEeHA aKTUBHAS OIS,
3aganue 3.

[Tytem nobaBieHus pa3MepHOCTH CPOPMUPYITE MYTbTUC(HEPY 110 BEPTUKAIN U 110 TOPU30HTAIIH.
3aganmue 4.

Cnenalite BEIOOPKY, YKa3aB DIJIEMEHT IyTeM A00aBiieHUus B (opMyIly BEpXHEH pasMEpHOCTH U3
BBINAIAIOIIEIO CIIUCKA.
3aganmue 5.

Co3zpaiite cOCTaBHYIO Pa3MEPHOCTD.
3aganue 6.

Co3paiiTe COXKHBIN (QaKT.

MeToanuyeckue peKOMeH AU

OOyueHue OCyILECTBISETCS C UCIOJIb30BAHUEM JIUCTAHIMOHHBIX TEXHOJOTUN U 3JIEKTPOHHOTO
00y4yeHHs MyTeM KaK CaMOCTOSITENIbHOIO U3y4EeHUsl MaTepuaa, Tak 1 B3aUMOJIeHCTBHS IeJarOrn4ecKoro
paboTHHKA C 00YJAIOLTIMCS.

JIekuMu ¥ MpaKTUYECKUe 3aHATUS MOTYT OBITh IPOBEJEHBI B (JOPME BHICOYPOKOB MIJIM BEOMHAPOB
B LeNSIX YyIIyOJIeHWs W 3aKpelvieHus] 3HaHWM ciymiateneil, IOJy4eHHbIX HMU B IIpoOLecce
CaMOCTOSITENIbHON paboThl Haja y4eOHbIM MaTepuanoM. IlponomkurensHOCT BUEOypoKka oT 5 1o 15
MUHYT, BeOMHapa 1-2 ayAUTOpHBIX yaca.

Ha npaktuueckue 3aHATHS BBIHOCSTCS BOIPOCHI, YCBOGHHE KOTOpBIX TpeOyeTcsi Ha YpOBHE
HAaBBIKOB 1 YMEHHUH.

B npouecce npaktuueckoro o0yyeHuss oco00oe BHUMaHHUE CIEAYET YAeNnsiTh (POPMUPOBAHHIO U
Pa3BUTHIO y CIIyLIATENICH MPAKTUYECKUX YMEHUW, HABBIKOB U KOMITETCHIUH.

Jlnist mpoBeieHNs MPAaKTUYECKUX 3aHATUH JOJKHBI UCIIOJIb30BAaThCSl METOAMUYECKUE Pa3paboOTKH,
MO3BOJISIIOIINE MHAWBUAYAIM3UPOBATh 3aJaHusl 00y4aeMbIM B 3aBHCHUMOCTH OT HMX JOJIKHOCTHBIX
kareropuil. Takue 3amaHUs MNPEACTABISAIOT CcO000M MpoOJEeMHBbIE CUTYallMOHHBIE BapUaHTBHI,
pasnuyaronmecs MOJeISIMM  MH(MOPMAIlMOHHBIX CHCTEM, U HaOOpOM KOHKPETHBIX JEeMCTBHIA,
CYIIECTBEHHBIX Ul OINpPENeNEHHBIX KaTeropuii oOydyaeMbIX, OOBEIUHEHHBIX B COOTBETCTBYIOIIYIO
MOATPYIIY.

OCHOBHBIMU BHJIAMH CaMOCTOSTENbHON PabOTHl ciymiarensMu Oe3 ydacTHs MpernojaBarernelt
SIBJISIIOTCSL:

® (opMHpOBaHHE U YCBOEHHUE COJEpkKaHUS KOHCIIEKTa JIeKIM Ha 06a3e peKOMEHI0BaHHOM
npenoiaBaresieM yueOHOM JTuTeparyphl, BKItoUas WH(OpMaIMOHHBIE 00pa30BaTeIbHbIE
pecypchl (3JEKTPOHHbIE YUeOHUKH, JIEKTPOHHbIE OUOIHMOTEKH U Jp.);

® BBINOJHEHUE IOMAIIHUX 33JaHUI B BUJE IPEUIOKEHHBIX IPEN01aBaTeIeM MPaKTHYECKUX
3aJaHuii U 1abOpaTOPHBIX PadoT;

® TIPOCMOTpa BHJIEOYPOKOB.

B xome camocrosTenbHONH paboThl ciaymarenu Oojee JeTallbHO PacCMaTpUBAIOT BOMPOCHI,
U3y4aeMble B X0Ji€ JIEKIIMOHHBIX 3aHATUHN, TOTOBSTCS K MPOBEACHUIO CEMUHAPOB U 3aKPEIUISIOT YMEHUS
U HaBBIKM, TOJYYEHHBIE IpU OTPabOTKe Ha MPAKTUYECKHX 3aHATHIX. B mensx Gonee 3¢ ¢dexTuBHON
paboThI cinymiareneil, roTOBATCS yueOHbIE M KOHTPOJIbHO-TIPOBEPOYHbIE MATEPHAIIBI.

B xozne camoctosiTenbHONH pabOTHl CIyHIaTeNsIM MPEJOCTaBIISETCS BO3MOKHOCTD TOJIb30BaHUS
MHTEPHET pecypcaMu yueOHOTro 3aBECHUSI, Ha KOTOPBIX pa3MeIllEeHbl 3JIeKTPOHHBIE YUeOHUKH, TPOOHbIE
TECTBI, a TaKkKe GOPYM JJIsl TOTYUEHHUS KOHCYIbTAIMOHHBIX YCIYT OT BEAYIIMX MpernoaaBaTesei.

C wuenplo ompeleleHHs KadyecTBa YCBOEGHMSI MaTepuaia IpPOBOJUTCS TMPOBEpPKAa 3HAHUMN
CJIyIlIaTeIe C UCIIOJIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texymmii KOHTPOJIb OCYIIECTBISIETCS B JOPME TPOMEKYTOUHOTO TECTUPOBAHUSI.
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Chnucok JimTeparypbl

1. PyxoBoxctBo [Toms3oBarens Polymatica Analytics 5.7: [Dnekrponnsiit pecypce]. Joctym ¢ caiita
«O00 "TIOJINMATHUKA PYC"», 2022. - 255 c.

PABOYASA ITPOI'PAMMA JTUCHUIIJINHBI

Paborta ¢ nHopManmeii: NOUCK, KPpUTHUYECKUI AHAJIN3 M CHHTe3 HH(OPMaLuu

(HauMeHOBaHKe yIeOHOH TUCIUILTHHbI)

s 6a306020, NOBLILIEHHO20 U MACMEPCKO20 YPOBHS
BBeaenue

B coBpemeHHOM Mupe MH(OpMaLMs UIpaeT KIIOUEBYIO posib B Hamlel >ku3HU. OT kauecTBa
pabotel ¢ wuH(pOpMaLKEH 3aBUCUT YCIEIMIHOCTh B NPOPECCHOHATBHON [EATEIbHOCTH, yuebe u
MOBCEIHEBHOM *)U3HU. D dexTuBHas paboTa ¢ nHPOpMANHMEH BKIIOYACT B Ce0sl TPH OCHOBHBIX dTara:
MIOKCK, aHAJIN3 U CHHTE3.

[Touck mHpoOpManMu MOAPa3yMeBaeT yMEHHUE HAXOMUTh W W3BICKaTh HYKHBIC JAaHHBIC U3
Pa3IMYHBIX UCTOYHUKOB. JTO MOKET BKJIIOYATh KHUTH, CTaTbU, Hay4HbIe MyOIHKAI[UU, JIEKTPOHHbBIE
0a3pl JTaHHBIX W JIpyTHe pecypcbl. BaXHO yMeTh OIICHHMBATH JIOCTOBEPHOCTh M PEJIEBAHTHOCTH
HUCTOYHUKOB, a TaKKe MOHUMAaTh, KaKM€ METOAbl U TOIXOAbl CIEAYeT HCIOJB30BaTh ISl MOMCKA
Heo0Xo MO HH(DOPMAIIHH.

Kputnueckuit ananu3 wuHOpManuu oO3HA4YaeT CIOCOOHOCTh MOJBEPrarh HHGOPMAIUIO
COMHEHHUI0, OLIEHHUBATh €€ JOCTOBEPHOCTh, IIOJIHOTY U aKTyalbHOCTh. Ha 3TOM 3Tane HeoO0XoaumMo yMeTh
OTIM4YaTh (PaKThl OT MHEHUH, PAaclO3HABATh JIOTMYECKUE OWIMOKU U mpeayOexaeHus. Kputuueckuii
aHaJIN3 TI03BOJISET BBIIBUTH POTUBOPEUHNS U HESICHOCTH, OLIEHUTh 3HAUUMOCTh U BaKHOCTb HH(POPMAIUH
JUI PEILIEHUs] KOHKPETHOM 3aaun.

CunTte3 nHpOpMaIUK 3aKII0YaeTC B 00bETMHEHUH U 0000IIEHUH TTOJIYYeHHBIX JaHHBIX. DTOT
9Tal BKJIIOYaeT B ce0si yMEHME JIeNaTh BbIBO/IbI, ()OPMYIMPOBATH TUIIOTE3bI U MpeaaraTb pelieHus Ha
OCHOBE aHajM3a pa3IUYHbIX HCTOYHUKOB HH(OpMalnMU. BakHBIM acleKTOM CHHTE3a SBISETCS
CIIOCOOHOCTH CO3/1aBaTh HOBBIE MJ/IEU U 3HAHUS HAa OCHOBE YK€ MMEIOIUXCSI TaHHBIX.

HEJ'II/I, 3aJa4Y4 1 M€ECTO y‘lCﬁHOﬁ AUCHUIIJIMHBI B MPOIECCE€ MOBLINICHUSA KBaJII/I(l)I/IKaIII/II/I

Heab u3ydyeHus AaHHON IUCHUIUIMHBI COCTOMT B (DOPMHMpPOBAHMM HOBBIX M Pa3BUTHUU paHEe
NPUOOPETEHHBIX MPOPECCHOHANBHBIX KOMIETEHIUI TOCYAapCTBEHHBIX TIPAXJIAHCKUX —CIYXKaLIUX
HaJIOTOBBIX OPraHoB B YacTH OOpaOOTKM OONbIIMX O00BEMOB HH(MOpPMAlUKU MpPHU BBITOJIHEHUU
npo¢eCCHOHATIBHBIX 33]1a4 B HAJIOTOBBIX OpraHax.

B pamxkax 3asBi€HHOMN AUCHUIUIMHBI JOJDKHBI OBITh PEIIEHBI CIeIYIONINE 3a/1a4H:

1) coznanue ycrnoBuii Juist TpaHchopMaIK yueOHO-TI03HABATEIbHOM NESATEIBbHOCTH CIyIIaTesIei
B IIpOo(heCcCHOHANIBHYIO 1€ATEIbHOCTh CIIYKAILlIUX HAJIOTOBBIX OPTraHOB;

2) nonoJHEHNEe UMEIONIMXCs 0a30BBIX 3HAHUH NPH 00paboTKe HH(pOPMAIIMU B YCIOBUSIX
paboueit atMmocdepsl, X 3aKperieHrne, 0000IIeHNe U CHCTeMaTH3aITusl.

IInanupyemsie pe3yjbTaThbl 00y4eHHSA

[Tporniecc u3ydeHus TUCIUTIINHBI HANPaBJIeH HA Pa3BUTHE CIICTYIOIINX KOMITCTCHITHH:

1. O0ImeKyIbTYpHBIE KOMIIETCHIIUHN:

CIIOCOOHOCTH ¥l TOTOBHOCTH ITOBBICHTH KA4ECTBO U TIPOU3BOUTEILHOCTD PaOOTHI;

CIIOCOOHOCTh CaMOCTOSITEIHPHO aHAM3UPOBATh U3MEHEHUSI HOPMATUBHO-3aKOHOAATEIBHON 0a3bl
U METOJMYECKUX PEKOMEHIAIIHA.

2. I[IpoeccrnonanbHbie KOMIIETEHITUH:

CIOCOOHOCTh OPUEHTUPOBATHCS B METOJMKAX 00pabOTKH WH(MOpMAITUH;
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CIOCOOHOCTh M TOTOBHOCTh MCIOJB30BaTh M3YYECHHBIE TEXHHUKH B CBOEH MpoecCHOHATBHON
NESTEIBHOCTH;
CIOCOOHOCTh ~ ONEPAaTHBHO M KOPPEKTHO  TPOBOJAWTH  aHAIUM3  MHPOPMALUU IO
HaJIOTrOIlIaTeIbIIMKaM, IOJIy4CHHBIE U3 Pa3HBIX HCTOUYHUKOB.
B pesynpraTe OCBOCHMS NAaHHOM AMCLUIUIMHBI TOCYIAPCTBEHHBIM IPAXKIAHCKHUM CIIy)Kallul
JOJDKEH
3HaMb:
- METO/Ibl IIOMCKA, cOOpa U BOCHpUATHS UH(DOpMaLuy;
- crocoObl aHaNIM3a UHPOPMALIUY;
- OCHOBHBIE IIPUHLUIIBI €€ 3alIOMUHAHMS,
ymemp:
- OIIPEIENATh TUIl BOCIIPUATHUS JINYHOCTH;
- aHAJIM3KUPOBaTh HH(popMaIuio ¢ momoinsto Meroaukn OBO/;
871a0emb HABLIKAMU.
- pabOTHI ¢ TEXHOJIOTHEN KapTUPOBAHHOT'O MBIIIICHHS,
- pacpenesIeHHOrO IOBTOPEHUSI.

Ne n/m HauMeHoBaHHe TEM Bup

3aHATHS

Pabora ¢ unopmanmeii: noucK, KPpUTHYECKHUI AaHAJIN3 U CHHTE3 HH(OPMALMU
ba30Bblii, NOBBIILICHHBbIH, MACTEPCKHII YPOBHH CJIO0KHOCTH

Pabora ¢ napopMarueii: mouck, KPUTHICSCKHUIA aHAIHU3 H CHHTE3 Ilpaxmuxka

nHpopmanuu

O0bem 3anaTuii mo nucrurae — 2 yaca (3,5% ot Bcero oobema nmporpamMmsl).

1

PedeparuBHoe onucanue Tem

ba3zoswiii u nosviwennbvll ypoGHU CLONCHOCU
1 Pabora ¢ nH(opManmeii: MONCK, KPpUTHYCCKUI AHAJIN3 M CHHTe3 HH(OPMAaLNH.
N3ydyenue Metonuku BocpusaTHs HHPopmauu. O6padoTka HHPOpPMAIUH ITyTEM IPUMEHEHUS METOJI0B
aHanu3a OOJBIIMX JAHHBIX C HUCHOJb30BaHHMEM MeToja ab3ana, Metoga OBO/Jl u MeHTanbHBIX Kapr.
TexHUKH 3alIOMHUHAHUs HHPOpMAIUK.

IIpakTnyeckue 3aganus (MpuMepsbl)

3ananue 1.
Ha ocHOBe nosydyeHHBIX HABBIKOB M 3HAHUI COCTABbTE MEHTANIBHYIO KapTy 1o crathe 93.1 HK
P® «cTpeboBanne TOKyMEHTOBY.

Meroauyeckue peKOMeH AU

OOydeHne OCyIIECTBISETCS C UCIOJb30BAHUEM JIMCTAHIIMOHHBIX TEXHOJOTUN U 3JIEKTPOHHOTO
o0yueHUs MMyTEM KaK CaMOCTOATEILHOTO U3YUEHHUsI MaTepualia, Tak U B3aUMO/ICHCTBUS MeIarOTHIeCKOr0
paboTHUKA C 00yYarOIINMCS.

JIex1uu ¥ MpakTUYECKUE 3aHITH MOTYT OBITh MPOBENIEHBI B OPME BUICOYPOKOB MIIM BEOMHAPOB
B UeIX YyIyOJlIeHWs W 3aKpelvleHHWsl 3HaHWM ciymaTened, MOJIY4YeHHBIX MMM B IIpoliecce
CaMOCTOSITENTbHON paboThl HajA y4eOHbIM MaTepuanoM. IIponomkuTenbHOCTh BHACOYpOKa OT 5 1o 15
MUHYT, BeOMHapa 1-2 ayAUTOpHBIX yaca.

Ha npaktudeckue 3aHATHS BBIHOCSTCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpOBHE
HaBBIKOB U YMEHUH.

B nporecce nmpaktrueckoro o0ydeHus 0co00e BHUMaHHE CIEAyeT YACNIATh (OPMUPOBAHUIO H
Pa3BUTHIO Y CIIyIIATENCH MPAKTUYECKUX YMEHUW, HABBIKOB U KOMITETCHITUH.
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Jlnist mpoBeZIeHNs MPAKTUYECKUX 3aHATHH JODKHBI HCIIOJIB30BAaThCS METOAMYECKHE pPa3paboTKH,
MO3BOJISIOIINE MHIUBUAYATU3UPOBaTh 3aJaHus 00ydaeMbIM B 3aBHCHUMOCTH OT MX JOJDKHOCTHBIX
kareropuii. Takue 3amaHUsl MPEACTABISAIOT CO00M MpOOJEMHBIE CHUTYallMOHHBIE BapUAHTHI,
pasnuyaromuecss MoOJENAMU HMH(MOPMALMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeHcTBUM,
CYIIECTBEHHBIX Ui OIpPENENEHHBIX KaTeropuii 00ydaembIX, OOBEIUHEHHBIX B COOTBETCTBYIOLIYIO
HOJrpYIIY.

OCHOBHBIMU BHJAMH CaMOCTOSTEIBHON PabOTHI CIyIIaTelnsMud Oe€3 ydacTHs MpernojaBarenei
SABJISIIOTCSL:

® (opMupoBaHUE U YCBOEHHUE COJEPKAHUS KOHCIIEKTA JICKIM Ha 06a3e pPeKOMEHIOBAaHHOM
npernojiaBarenaeM y4eOHOW JUTepaTyphl, BKIOYas MH(GOpMaIMOHHbIE 00pa30BaTeIbHbIE
pecypchl (3NEKTPOHHbBIE YUeOHUKH, JIEKTPOHHbBIE OMOIMOTEKH U 1p.);

® BBLIIOJHEHUE JOMAIIHUX 331aHUH B BUJIE ITPEJUI0KEHHBIX IIPEo1aBaTeeM NIPaKTHYECKUX
3a7aHuil u 1ab0paToOpHBIX PadoT;

® [IPOCMOTpPa BUJEOYPOKOB.

B xoxe camocrosrensHONH pa0OThHI ciymiaTeny Oonee JEeTalbHO PAacCMAaTPUBAIOT BOIPOCHI,
M3y4yaeMble B XOJI€ JIEKLIMOHHBIX 3aHATHH, TOTOBATCSA K IPOBEIEHUIO CEMUHAPOB U 3aKPEIUIAIOT YMEHUS
Y HaBBIKM, TOJYYEHHBIC TIpU OTPabOTKE HAa MPAKTUYECKHX 3aHATHAX. B menmsx Oonee s¢¢dexTuBHON
paloThI ciaymiareneil, roTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOUYHBIC MATEPUAIIBI.

B xozxe camocTosTenbHON pabOThl CIyHIATENsIM IPEJOCTaBIIAETCS BO3MOKHOCTD I10JIb30BAaHUS
HMHTEpHET pecypcamMM yueOHOIo 3aBe/IeHUs], Ha KOTOPbIX Pa3MELIeHbI 3JIeKTPOHHbIE YUeOHUKH, IPOOHBIE
TECTHI, a TaKKe (HOPYM /JIs OJyUEHUsI KOHCYIbTAllMOHHBIX YCIYT OT BEAYLIUX IpernoaaBaresneil.

C uenbto ompeAeneHHs KayecTBa YCBOGHMsI MaTepuaia HpPOBOJUTCA IpOBEpKa 3HAHUM
CJIyIlIaTesei ¢ UCIOIb30BaHUEM COBOKYITHOCTU KOHTPOJIBHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETO U
UTOIOBOTO KOHTPOJIS.

Texymmmii KOHTPOJIb OCYIIECTBISIETCS B OPME MTPOMEKYTOUHOTO TECTUPOBAHUSI.

Chnucok Jimreparypbl

1. AnpnpeeB O. Texnuka OpicTporo uteHus. Camoyuurens no nporpamme llkonsr Onera
AnpgpeeBa. — M.: Actpens; Bananumup: BKT, 2008. —319c.

2. AnpnpeeB O. Texnuka pasButus namsatu. Camoyuutens no nporpamme Illkonsr Onera
AnpgpeeBa. — M.: Actpens; Bnanumup: BKT, 2008. —313c.

3. botozen T. PykoBoAcTBO 1o pa3BuTHiO namsaTd U uHTe/uiekTa / T.bbro3eH; mep. ¢ aHIIL
H.B.)XynaeBa. — Munck: «[lonyppu», 2009. — 144c.

4. botozen T. YueOnuk Obictporo urenus / T.borozen; nep. ¢ anrn. E.I'.I'ennens. — MuHck:
«[Tommyppu», 2010. — 304c.

5. Jlagano W.JI., PozanoBa B.A. Texuuka OpicTporo urenus. M.: 3AO «buznec-mkosna
«HaTen-Cunres», 1997. — 160 c.

6. Mrommep X. CocTtaBieHHME MEHTAJIbHBIX KapT: METOJ I'€HEPAlMH U CTPYKTYPUPOBAHMS

uneii / Xopct Mromiep; niep. ¢ Hem. B.B.MapteiHoBoi#t, M.M./Ipémuna. — M.: U3natensctBo «OMmera-JI»,
2007. — 126c.
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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

IToaroroBka NMpe3CHTaAluu. HpI/IMepbl, COBETbI

(HauMeHOBaHKe yIeOHOH TUCIUILTHHbI)

s macmepckoeo ypoenus
BBeaenue

YMeHue rpaMOTHO U yOeIUTEIbHO MPEACTaBUTh UH()OPMAIUIO SBISETCA OAHUM M3 KIFOUEBBIX
HaBBIKOB B COBpEMEHHOM Mupe. IIpeseHTanus — 370 He IpoCcTo crnocod nepenayn UHPOPMALUHU, HO U
MHCTPYMEHT BO3/ICHUCTBHS Ha ayAUTOPUIO, KOTOPBIH MO3BOJISET BIMATH HA IPUHSATHE PEIICHUH, yOeK1aTh
Y MOTUBHUPOBATh.

Hucnununa «IlogroroBka npeseHTanuu» INpeJHA3HAYEH I TEX, KTO XO4YeT HaydUuThCs
co3ziaBaTh 3(h(hEKTUBHBIE U 3aIIOMUHAIOIMECS TPE3CHTALMHI, KOTOPbIE IIOMOTYT 1I0CTUYb ITOCTABJICHHBIX
uenei. B paMkax Kypca Mbl pacCCMOTPUM OCHOBHBIE 3Tallbl [TOATOTOBKH IIPE3EHTALIMN, HAYYUM BbIOUPATh
ONTUMAaJIbHBIE HHCTPYMEHTBI M TEXHUKH IS IIPe/ICTaBlIeHUs] MHPOpMalKK, a TaKXKe pa30epeM TUITHYHBIE
OLIMOKH, KOTOPBIE I0MYCKAIOT HAYMHAIOIINE [TPE3CHTATOPBI.

Ocob6oe BHMMaHUE OyleT yAEIeHO MPAaKTUYECKUM 3aHATHSIM, Ha KOTOPBIX MOXKHO NPUMEHUTb
MOJTyYCHHBIC 3HAHUS M HABBIKH, CO3/1aBasi COOCTBEHHBIE MPE3CHTAIINY Ha aKTyaJbHBIC TEMBI.

Lesnu, 3a1a4m ¥ MecTO y4eOHOH JUCHHUILIMHBI B Ipoliecce MOBBIMIEHUS] KBATU(UKALUT

Heab u3y4YeHUsS JaHHON TUCIHMILUIMHBI COCTOMT B (DOPMHPOBAHMM HOBBIX W PA3BHTHUU paHEe
MPUOOPETEHHBIX MPOQPECCHOHANBHBIX KOMIETEHLIUH TOCYAapCTBEHHBIX TPAXKIAHCKUX CIIYKallUX
HAJIOTOBBIX OPTraHOB B YacTH WCIIOJIh30BAaHUS COBPEMEHHBIX HMH()OPMAIMOHHBIX TEXHOJIOTHH IPHU
BBITIOJTHEHUH NMPOQECCUOHANIBHBIX 33/1a4 B HAJIOTOBBIX OpraHax.

B pamkax 3asiBI€eHHON AMCITUTUIMHBI JOJIKHBI OBITh PEIIECHBI CIEAYIONINE 3aJa4H:

— CO3JaHUE YCIOBUM JIJIsl TpaHC(HOPMALMK Y4eOHO-TI03HABATEIBLHOM NS TEIIbHOCTH CyIaTenei
B PO eCCHOHANTBHYIO IESITEIbHOCTD CIYXKAIUX HAJIOTOBBIX OPTaHOB;

— JIOTIOJTHEHWE  UMEIIMMXCs  0a30BBIX 3HAHUW 1O  HUCIOJIB30BAHWUIO  COBPEMEHHBIX
WH(OPMALIMOHHBIX TEXHOJOTUH B HAJIOTOBOM aIMUHUCTPUPOBAHUM W HAJIOTOBOM KOHTPOJE, HX
3aKperyieHne, 0000IIeHNe U CUCTEMAaTH3AIHS.

I[lnanupyemsble pe3yabTaThbl 00y4eHH s

[Tponiecc u3yueHus: AUCUUIIIIMHBI HATIPABIIeH HAa Pa3BUTHE CIICAYIOMINX KOMITETEHIUH:

1. OOmIeKyIbTYypHBIE KOMIIETEHITUH:

CIOCOOHOCTH ¥ TOTOBHOCTD MOBBICUTH KAYECTBO U MIPOU3BOJUTENHLHOCTD PAOOTHI;

—  CIIOCOOHOCTh CaMOCTOSITETIFHO aHATU3UPOBATh M3MEHEHHUS HOPMAaTHBHO-3aKOHOJATEIHHOMN

0askbl.

[\

. [IpodeccnonanbHbIC KOMIIETCHITUH:
CIOCOOHOCTh OPUEHTHPOBATHCS B MPUUMHAX U 3TANax PeUHKMHUPUHTA OU3HEC-TIPOIIECCOB;
CIIOCOOHOCTh M TOTOBHOCTh HCHOJB30BaTh Hacmopra (YHKIMA U  PYKOBOJICTBA
MoJIb30BaTesiel B CBoeH MpodecCHoHaNbHOM NesTeTbHOCTH;
—  CIOCOOHOCTH OINEPATHUBHO M KOPPEKTHO OCYIIECTBIATH pabOTy B €AMHOM KIMEHTCKOM
IIPUJIOKEHUU;
— CHOCOOHOCTh ONEPaTUBHO M  KOPPEKTHO MPOBOAMTH aHaNU3 HMHQOpPMAIMH  TO
HaJIOTrOIlJIaTEIbIINKAM, TIOJY4EHHbBIE U3 Pa3HbIX HCTOUHUKOB.
B pesynpraTe OCBOEHHMsI JaHHOM JHUCHMIUIMHBI TOCYIAPCTBEHHBIM TPAKJAHCKHM CIy)Kallui
JOJIKEH
3HAMb.
—  HA3HAYEHHUE CUCTEMbI MHUIIMATUB U CIIOCOOBI UX MPOBIKEHUS
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—  crmocoObI MPOJIBUIKEHUS 3aBOK

ymemn.:

—  3amyckats cait CTII

—  CO3[aBaTh 3aMpOChl B COOTBETCTBUH C PErIIAMEHTOM
81a0emb HaABbLIKAMIL:

—  paboThl CUCTEMON MHUIMATHB

—  paboTBhI C CATOM TEXHUYECCKOH MOIIEPIKKU

Ne i/ HanMeHoBanmue teM Bun
3aHATHSA

IloaroroBka npezenrauuu. [lpumepsl, coBeThbI.
Macrepckuii ypoBeHb

11 [pakTrueckas BU3yau3alus: ciaiipl, nHporpaduka, TaOIUIBI 1 Ipaxkmuxka
' JIOKYMEHTBI
1.2 | [luTy npe3eHTalus: IPUMEPDI, COBETHI Ipaxmuxka

O0mbem 3anaTuit mo nucturae — 2 yaca (3,5% ot Bcero oobema mporpamMmsl).
PedepaTuBHoe onucanue Tem

Macmepckuii yposens

1 IIpakTHyeckass BU3yaJau3anus: cjaaiabl, uHGorpapuka, TadaMubl U JOKYMEHTbI

[Ipumenenne mporpamMmmHoro mpoaykrta MS PowerPoint s co3gaHus BH3YaIbHBIX
Ipe3eHTalMOHHbIX MaTepuasoB. Cosnanue mnpeseHtamuu ¢ «0». Pa30op OCHOBHBIX OIIMOOK NpU
CO3JIaHUH MyOJIMYHBIX Tpe3eHTanuid. Maporpaduka: moHsTrue, mpuMepsl, BAPHAHTHI COCTABICHUSI.
2 IInTy npe3eHTanysA: NPUMepPHI, COBETHI

Uro Takoe MUTY-MPE3EHTAIMs U /1€ OHAa Ucroiib3yeTcs. Buapl. OCHOBHBIE KauecTBa XOpoOIlen
nuTy-npe3eHTannu. CTpyKTypa cocTaBiaeHHus cOOCTBEHHON NUTY-pe3eHTauuu. [Ipumepsl npeseHTanuu
U pacnpocTpaHeHHble omunOku. Kakue ObiBatoT nuTu-npeseHtanuu. Kak cocraButs elevator pitch. Kak
coctaBuTh idea pitch. Kak cocraButs funding pitch. Hacteie ommbku B nuTy-npesentanusx. Ilogenutses.
B oot crathe. Kakue ObIBaIOT MUTY-TIPE3CHTAINH.

IIpakTnyeckue 3aganus (MpuMepsbI)

3ananme 1.

[ToaroToBUTH MpE3eHTALUI0 K 3alluTe UTOrOBOI paboThl, cocrosuryto u3 7-10 cnaiinos. [lpu
MO/ITOTOBKE HMCIIOJIb30BaTh PA3IMYHbIE PEKUMbI MAKETOB CJaii10B, 100aBICHUE Ha CIIaliJibl PUCYHKOB U
Jyarpamm.

Mertoauyeckue peKoOMeH AU

OOyueHue OCyIIECTBISIETCS C MCIOIB30BAaHHEM TUCTAHIIMOHHBIX TEXHOJOTHA M 3JIEKTPOHHOTO
00y4eHHs MyTeM KaK CaMOCTOSITeIbHOTO M3y4YEeHHUsl MaTepraa, Tak 1 B3aUMOJICHCTBHS Me1arOTYeCKOro
paboTHUKA C 00yYarOIINMCSL.

3aHATUS MOTYT OBITH POBEIEHBI B JOPME BHJICOYPOKOB HJIM BEOMHAPOB B LIEJSAX YIIIYOJIEHUS U
3aKperUIeHUs] 3HaHWH CiymaTeneil, MOJYyYeHHBIX MMH B IPOIECCE CaMOCTOSTEIHHONH pabOThl Ha
y4eOHbIM MaTepHraioM. [Ipo1omKUTENbHOCTD BUIEOYPOKa OT 5 10 15 MuHyT, BeOuHapa 1-2 ayaAuTOpHBIX
Jaca.

Ha npaktudeckue 3aHATHS BBIHOCSTCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcsi Ha YpOBHE
HaBBIKOB U YMEHUH.

B mpouecce nmpaktuueckoro o0y4eHus 0co00e BHUMaHHUE CIEAYET YIeNnsiTh (HOPMUPOBAHHIO U
Pa3BUTHIO y CIIyIIATENIeH MPAKTUYECKUX YMEHUW, HABBIKOB U KOMITETCHITUH.
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Jlnist mpoBeZIeHNs MPAKTUYECKUX 3aHATHH JODKHBI HCIIOJIB30BAaThCS METOAMYECKHE pPa3paboTKH,
MO3BOJISIOIINE MHIUBUAYATU3UPOBATh 3aJaHUsl 0O0ydyaeMbIM B 3aBUCHUMOCTH OT HUX JOJKHOCTHBIX
kareropuii. Takue 3amaHUsl MPEACTABISAIOT CO00M MpOOJEMHBIE CHUTYallMOHHBIE BapUAHTHI,
pasnuyaromuecss MoOJENAMU HMH(MOPMALMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeHcTBUM,
CYIIECTBEHHBIX Ul OIpPENENEHHBIX KaTeropuii o0y4yaeMbIX, OOBEIWHEHHBIX B COOTBETCTBYIOLIYIO
HOJrpYIIY.

OCHOBHBIMU BHJAMH CaMOCTOSTEIBHON PabOTHI CIyIIaTelnsMud Oe€3 ydacTHs MpernojaBarenei
SABJISIIOTCSL:

® (opMupoBaHUE U YCBOEHHUE COJEPKAHUS KOHCIIEKTA JICKIM Ha 06a3e pPeKOMEHIOBAaHHOM
npernojaBarenaeM y4eOHOW JUTepaTyphl, BKIOYas WH(OpMAIMOHHBIE 00pa30BaTelIbHbIE
pecypchl (3NEKTPOHHbBIE YUeOHUKH, JIEKTPOHHbBIE OMOIMOTEKH U 1p.);

® BBLIIOJHEHUE JOMAIIHUX 331aHUH B BUJIE ITPEJUI0KEHHBIX IIPEo1aBaTeeM NIPaKTHYECKUX
3a7aHuil u 1ab0paToOpHBIX PadoT;

® [IPOCMOTpPa BUJEOYPOKOB.

B xozme camocrosTenpHON paboOThl ciaymarenad 0Oojee AETalbHO PAacCMaTPUBAIOT BOIPOCHI,
M3y4yaeMble B XOJI€ JIEKLIMOHHBIX 3aHATHH, TOTOBATCSA K IPOBEIEHUIO CEMUHAPOB U 3aKPEIUIAIOT YMEHUS
Y HaBBIKM, TOJYYEHHBIC TIpU OTPabOTKE HAa MPAKTUYECKHX 3aHATHAX. B menmsx Oonee s¢¢dexTuBHON
paloThI ciaymiareneif, FoTOBATCS yueOHbIe U KOHTPOJIbHO-TIPOBEPOUYHBIC MATEPUAIIBI.

B xozxe camocTosTenbHON pabOThl CIyHIATENsIM IPEJOCTaBIIAETCS BO3MOKHOCTD I10JIb30BAaHUS
HMHTEpHET pecypcamMM yueOHOIo 3aBe/IeHUs], Ha KOTOPbIX Pa3MELIeHbI 3JIeKTPOHHbIE YUeOHUKH, IPOOHBIE
TECTHI, a TaKKe (POPYM /JIs OJyUYEHUSI KOHCY/IbTAIIMOHHBIX YCIYT OT BEAYLIUX MIpernojaBaTeie.

C uenbto ompeAeneHHs KayecTBa YCBOGHMsI MaTepuaia HpPOBOJUTCA IpOBEpKa 3HAHUM
CJIyIlIaTesei ¢ UCIOIb30BaHUEM COBOKYITHOCTU KOHTPOJIBHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETO U
UTOIOBOTO KOHTPOJIS.

Texymmmii KOHTPOJIb OCYIIECTBISIETCS. B JOPME MTPOMEKYTOUHOTO TECTUPOBAHUSI.

Chnucok Jimreparypbl

1. KantepeB Anekceil. MactepcTBo npeseHtanuii: Kak coznaBars nmpe3eHTauu, KOTOpble MOTYT
n3MeHutb Mup/A . Kantepes. - M.: OKCMO, 2013. - 336 c.

OPTAHU3AIIMOHHO-IIEJATOI'MYECKHUE YCJIOBUA

[ToBpiieHNEe KBaIM(UKAIIMN TPaXTAHCKUX CIY)KALUX OCYIIECTBISETCS B 3a04HOU (opMme C
UCIOJIb30BAHUEM JIUCTAaHIIMOHHBIX 00Pa30BaTENbHBIX TEXHOJIOTHI 1 3JIEKTPOHHOT0 00YyUEHHMSI C OTPHIBOM
OT UCTIOJTHEHMSI CITYKEeOHBIX 00s3aHHOCTEH M0 3aMel[aeMoi T0JKHOCTH TOCYJapCTBEHHOM IpaskJaHCKOM
ciyk0b1. B conepkannu oOyueHust IPUOPUTET OTAAETCS MPAKTUYECKON HANPaBIEHHOCTH 00yUeHHs.

[Ipu npoBeaennn o0yueHus: 003aTeIbHO YUUTHIBAETCS paclpe/iesieHne BpEMEHH Ha JIEKIIUOHHBIH
MaTepual W BBINOJHEHHWE MPAKTUYECKUX 3aHATHH B COOTBETCTBUM C YTBEP)KICHHBIM Yy4eOHO-
TEMaTUYECKHUM IJIAHOM.

Ha 5eKMOHHBIX 3aHATHAX W3JIararoTcst Hanbojee BaXKHBIE M CIOXKHBIE BOIPOCHI, SBIISIOIINECS
TEOPETUYECKOW OCHOBOM HOPMATHBHBIX JIOKYMEHTOB M MPAKTHUECKUX JeHcTBUM. Jlekiuu 06s13aTebHO
NpeJCTaBICHbI B ()OpME IEKTPOHHBIX YUYEOHUKOB, YaCTh JIEKIIUI MOXKET OBITh MpeJCcTaBleHa B popme
BUJICOYPOKOB.

JlekiMM U TPaKTHYECKUE 3aHATHUS MOTYT NMPOBOAMTHCA B (opMe BEOMHAPOB MO OCHOBHBIM U
HauboJIee CIOKHBIM TeMaM B LENSIX yriyOleHus U 3aKperuieHus 3HaHui cioymateneid. [Ipu moaroroske
K BeOMHapy CIylmaTeiasM 3apaHee MOTYT BbIIAaBaThCS BOINPOCHI, MOATOTOBKAa K KOTOPBIM TpeOyer
CaMOCTOSITENTIbHOM paboThl € HCHOJIb30BAHHEM PEKOMEHJOBAaHHOW JHUTEpPaTypbl U 3IIEKTPOHHBIX
y4eOHUKOB, TpenocTaBisieMblx Ha WHTepHeT-pecypce. B xome BeOMHapa, NyTéM MOCTAaHOBKH
MpoOJIEMHBIX BOIIPOCOB, COBMECTHBIM MX OOCYXJICHHEM M PACCMOTPEHHEM Haubosee 1eaecoo0pa3HbIX
nyTeil pemieHusi, oOydaeMble OCBaMBAIOT Y4YeOHBIH Marepual, 3aKpeIuIsiioT 3HAHUs, MOJy4YCHHBbIC B
paMKax caMOCTOSITENIbHON pabOThl.

Ha npaktudeckue 3aHATHS BBIHOCSTCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyercsi Ha YpOBHE
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HaBBIKOB M yMeHMH. [Ipu mpoBeneHMM NMpPaKTUYECKUX 3aHATUH HEOOXOOMMO OTpabaThIBaTh 3a/1aHUS,
YUUTBIBAIOLIME CHEHU(UKY BBINOIHAEMBIX (QYHKIHOHAIBHBIX O0A3aHHOCTEH CIylmIaTelasiMU KypcoB IO
CBOEMY NMpo(ecCHOHATBHOMY MTpeTHa3HAUYEHHIO, B TOM YMCIIE IIPEelyCMaTpUBaTh 3aJaHHs C TIPOBEICHHEM
JIeJIOBBIX UT'P (3IM30/10B) M CO3AAHUEM CUTYaALUl, MOJICJIUPYIOLIMX TUIIOBbIE HAPYIIECHHUS.

®opmupoBanue MpohecCHoHaTBHBIX KOMIETEHIUI 00ecrieunBaeTcs MIMPOKUM UCTIONb30BaHUEM
B y4eOHOM Ipoliecce AKTHBHBIX M HHTEPAKTUBHBIX (DOPM NpOBENEHMs 3aHATUH (KOMIIBIOTEPHBIX
CHUMYJISILIMH, JEJNIOBBIX WIP, pa3dopa KOHKPETHBIX CHTyalUui) ¢ IeNbl0 (OPMHUPOBAHUA U PA3BUTHA
Ipo¢eCCHOHATIBHBIX HAaBBIKOB 00YYarOIUXCS.

Kaxnpiii  oOywaromuiicss Ha Bech Imepuox oOydeHuss oOecreueH WHAMBHUIYAIbHBIM
HEOI'PaHUYEHHBIM JJOCTYIIOM K JIEKTPOHHBIM Y4eOHBIM MaTepHajaM, COAEpKallluM BCIO HEOOXOAUMYIO
yueOHYI0 B Y4eOHO-METOANYECKYI0 HHPOPMAIIUIO 0 U3y4aeMbIM MOIYIISIM.

Vuebnas 06a3za AKaJgeMuUU OCHAIlEHA COBPEMEHHBIMH TEXHUYECKUMH CpEACTBAMH IS
obecrieyeHus: yueOHOro nporuecca. JIeKuun u npakTudeckue 3aHsATus B hopme BeOMHAPOB MPOBOIATCS C
HCIOJIb30BAaHUEM COBPEMEHHOM BeOMHAPHOM IUIOLIA/IKK HA OCHOBAaHUM 3aKJIFOUYEHHOTO JIOTOBOPA.

Hcnonp3ytoTcsi MHTEPAKTHBHBIE YYEOHHKH, COJEpKAIIUE TEOPETHUECKUE MaTepHuanbl |
NPAaKTUYECKHE 3aJaHus, MPU ATOM: a) MPOUCXOJUT MIHOBEHHOE HadMcieHHe OalioB 3a OTBETHI, B
pe3ysbTaTe 4ero CIyliaTesib cpa3dy HEIMOCPEICTBEHHO B XOJAE M3Y4YCHUS TEOPETHYECKOTrOo MaTepHaia
BUJMUT CBOM YCIEXU Ha «UIKaJe Mporpecca» Wiu 0) MpH HENPaBUJIBHOM DPELICHHWHU 3a/ad CIIyIlaTellb
OTCBUIAETCS K IMOBTOPEHUIO TEOPETHUECKOr0 MaTepuana, M3JI0KEHHOTo paHee B yueOHuKe. JlaHHas
crcTeMa caMOIIPOBEPKH B YU€OHHKE MO3BOJISIET CIYIIATENSIM B y100HOH (hopMe OLICHUTh YPOBEHb CBOUX
3HAaHUH U TIOJTOTOBUTHCS K UTOTOBOMY TECTHPOBAHHIO.

Peanuzanus IPOTrPaMMBI obecrieunBaeTcs Kak LITaTHBIMU IIperoiaBaTesIMU
CTIEIMANM3UPOBAHHBIX Kadenp AKaleMHH, TaK W PYKOBOMSIIUMH M HAayYHO-TIEAarOrHYECKUMH
paOoTHHKaMu opraHuzanuii u Beaymux BVY3oB, npuBiekaeMbIMM K pealud3alldd MPOrpaMMbl Ha
YCIIOBUSIX TPaKJaHCKO-TIPAaBOBOI'O JOTOBOpa (KOHTPAKTA).

®OPMbBI ATTECTALIUN

OneHka KauecTBa OCBOEHUS NMPOrpaMMbl BKIIOYAET BXOJHOW, TEKYIIIMH W/WIH IPOMEKYTOUHBIN
KOHTPOJIH, A TAK)KE UTOTOBYIO aTTECTAIMIO O0YUYaIOIIMXCS.

BxonHON KOHTpOJIb JOMKEH OXBAaThbIBaTh BCEX OOYyYaromMXCS W NPOBOAUTHCA B (opme
TECTUPOBAHUS B NEPBbIM JeHb 00ydeHus. Lleapio BXOAHOTO KOHTPOJIS SBISETCS ONpeAeTIeHUE YPOBHS
3HaHUW OOydYarommxcsi JUisli KOPPEeKTHPOBKM W aJanTaluM y4eOHOro Ipoliecca Ioj KOHKPETHbBIE
NOoTpeOHOCTH 00YYaOLIUXCS.

Texymuii KOHTPOJb W/WIM TPOMEXKYTOUHAs aTTECTallUsl IMPOBOAMTCS B COOTBETCTBUU C
ITonoxeHneM, yTBEpKIEHHBIM PEKTOPOM AKaJeMHH.

[Topsimok mpoBeieHrst UTOTOBOM aTTecTaluu onpesneseH [lomoxxeHrnem 00 UTOTOBOM aTTeCTAIlNH,
YTBEPKACHHBIM PEKTOPOM AKaJeMHUH.

OLHEHOYHBIE MATEPHUAJIBI

Hepeqem, BOIIPOCOB, BLIHOCUMBbBIX HA 3K3aMEH

ba3zoesuviti yposenw

Ne Tema

1 OcHoBHbIE HANIPaBJIEHUS] OPTAHU3AIUH PAGOTHI € HAJOTOMJIATENbIIUKAMEA

1.1 | IlpaBoBble M OpraHM3allMOHHBIE OCHOBBI pabOTHI C HAJIOTOILIATEIbIIUKAMHU
1.1.1 | OcHoBHbIEC HapaBIEHHs Pa3BUTHUs pabOThI ¢ HAJOTOIIATEbIIMKAMH B 00€CIIeUeHUN
kimenronenTpuaHocTH @HC Poccnu. [pumenenne Manndecra ®HC Poccun
1.1.2 | HopMaTHBHBIE JOKYMEHTBI, ONPEICISIONIIE TOPSIOK pabOThl C HAJOTOILIATEIbITUKAMHA
1.1.3 | FOpuaudeckne aceKThl B3aUMOJICHCTBHS ¢ HAJIOTOILIATCIILITUKAMHI
1.1.4 | UaguBunyansHOE MHPOPMUPOBAHHE HAJIOTOILIATENBITUKOB. OCOOCHHOCTH BBHITOTHEHHUS
aJIMUHHUCTPATUBHBIX Npoueayp (neiicTBuii) B anekTpoHHON Gopme, MDI]
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1.1.5 | BrimonHeHne aAMUHUCTPATUBHBIX MPOLEAYP MO MyOINIHOMY UH(POPMHPOBAHHIO
HAJIOTOIIATEIIBIINKOB

1.1.6 | Opranuzanus npreMa HaJOroBbIX Aekiaapaiuii (pacuetoB). [Topsaok B3aumonaeiictBus UOHC u
@®KYV "Hanor-Cepsuc" na npumepe HO ®KVY "Hanor-Cepsuc"

1.1.7 | Opranuzanus npueMa HaJOTOIIATEIBIIMKOB B HAJIOTOBBIX opraHax. OCHOBHBIC TIPUHITUIIBI U
TpeOoBaHUS.

1.2 | AxTyasbHBIE BOIIPOCHI HAJOTOOOJIOXKECHUST (PU3MUECKUX I

1.2.1 | HADJI: crannapTHble, COUMATBHBIC, UMYIIECTBEHHBIE HAJIOTOBBIC BBIYETHI

1.2.2 | imymiecTBeHHBIE HATOTH (GU3HMYECKHX JIUIL

1.3 | Ouenka esTenbHOCTH IO OKa3aHuo rocyaapcTBeHHbIX yenyr @HC Poccun v 1o B3auMoACHCTBHIO
C HAJIOTOIIATENbLINKAMU

14 AHTI/IKOppyr[HI/IOHHaH JACATCIIBHOCTD B C(pepe mpeaoCTaBJICHUA rOCyJapCTBCHHBIX YCIIYT.
BOHpOCBI OLICHKH KOPPYNUIHWOHHLIX PUCKOB ITPHU OKa3aHUU I'OCYJAPCTBCHHBIX YCJIYT.

1.4.1 | AKTyanbHBIE BOITPOCH TPOXOXKIEHUS TOCYAAPCTBEHHON IPayKIAHCKON CITyKOBI

1.4.2 | Borpochl OIIeHKH KOPPYHIIMOHHBIX pUCKOB. COOI0/IeHIEe aHTUKOPPYIIIHOHHBIX CTAHIAPTOB

2 Hcnoab3oBanue HH(l)OpMaIIHOHHO-KOMMyHHKaIII/IOHHbIX TEeXHOJIOTHii IpHu NpeaoCTaBJICHUH
YCIYT HATOIOIJIaTe/ibIIMKaM

2.1 | Bemonrenue TexHoiorugeckux mnporeccoB ®HC Poccuu, npeaycMaTpuBaronuX HHINBUAYATBHOE
nHGOPMHUPOBAHHNE HAJIOTOILIATEIIBILHUKOB.

2.2 IMoxcucrempr AVC Haror-3, y4acTBytoniue B ”HGOPMAIIMOHHOM 00MEHE ¢ HAJIOTOILIATEIBITUKAMHU.

2.3 | HeHanoroBble peecTphbl HAJOTOBOM CITyXKObI

2.4 [TpuknanHas mojcucteMa « IKCIESTUTOP JAaHHBIX»: Ha3HAUCHUE U 001aCTh TPUMEHEHMSI.

2.5 | OCHOBBI ANEKTPOHHOTO TOKYMEHTO000POTA B IEATEIHHOCTHA HAJIOTOBBIX OPTaHOB

2.6 | llpuarnumnel paboThl U GYHKIIMOHAT HHTepaKTUBHBIX cepBrucoB @HC Poccun

2.7 | Mcnonp3oBanne NpUKIAIHBIX O(UCHBIX TPUIIOKEHHH B YCIIOBHUSX HMIIOPTO3aMEIICHHUS

2.8 | HMcnonp3oBanue 3JICKTPOHHOHN MOIMUCH

2.9 | Hcnonp3oBaHrEe BO3MOXKHOCTEH 3JEKTPOHHBIX TAOJHUI] B aHATUTHIECKON PadOTe HATOTOBBIX
OpraHoB

3 IIcuxosornyeckoe odecrnevyeHue 1esiTeJIbHOCTH COTPYAHUKOB HAJIOTOBBIX OPraHOB U PaGoThI €
HAJIOTOILIATEJIBINKAMH

3.1 Buemnss u BHYTPCHHSSA KIMCHTOLUCHTPUYHOCTD. I_[eHHOCTI/I YCJIOBCKONCHTPHUIHOCTHU

3.2 | bazoBble TexHUKN ) (HEKTUBHON KOMMYHHUKAIMU. ACCEPTHBHOE NOBEJCHHUE.

3.3 | Ymopasnenue koH}paukTamMu. CTpaTeruu ¥ TaKTUKA NOBEACHUS B KOH(IIUKTE

3.4 | YmopaieHne cTpeccoM: TEXHHKH CaMOPETYJISITUH

3.5 | ®opmupoBaHUE U pa3BUTUE UMH/DKA MTPEICTABUTEIISI HAJIOTOBOM CITy:KObI. IMUIDKEBBIC 1
penyranonHsle ctpareruy opranoB @HC Poccun

Tlogvluennwiti yposers

No Tema

1 OcHOBHbIE HalpaBJICHUSA OPraHu3aluu paﬁOTbI C HAJIoronmjaareJbIMuKaMu

1.1 | OcHoBHBIE HampaBJICHUS Pa3BUTHA PaOOTHI C HAOTOILUIATENBITUKAMHU B 00ECTIEYeHUN
kimenroneHTpuuHocTH PHC Poccnu. [Mpumenenne Manudecra ®HC Poccun

1.2 OCHOBHBIE U3MEHEHHUS B 3aKOHOAaTENLCTBE PD.
UTo HyXHO 3HATh MPU padOTE ¢ HATOTOIUIATEIBITUKAME?

1.3 | HopMaTiBHO-TIpaBOBOE peryiupoBanre EquHOro HaoroBoro miarexa v EanHoro HajaoroBoro
cuera

14 IOpI/I)lI/I‘-IeCKI/IG ACIICKThI BBaHMOZ[GfICTBI/Iﬂ C HaJIoromiareiaboInKaMu. OcobeHHOCTH MNPUMCHCHUSA
BHGKTpOHHOﬁ oA CHu

1.5 | OcobeHHOCTH BBIMOJIHEHUS aIMUHUCTPATUBHBIX MPOLIEAYD MO HHANBUAYATEHOMY
WH(OPMUPOBAHUIO HAJIOTOJIATEIBIINKOB

1.6 | CMMU kak pecypc B3aumoseiictusi opranoB PHC Poccuu ¢ HasoromiaresbiukaMu

1.7 | OcoOeHHOCTH BHIMOJIHEHUS aIMUHUCTPATUBHBIX MPOIEAYP MO MPUEMY HAJIOTOBBIX JIeKIapaIuit
(pacueToB)

1.8 | Opranusaiys npruemMa HAJIOTOIUIATENBIIIMKOB B HAJIOTOBBIX OpraHax

1.9 | MHKII03MBHOCTH B IPEJOCTABICHUU TOCYIAPCTBEHHBIX YCIYT
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1.10

HI[(D.H CTaHAAPTHBIC, CONUAJIBHBIC, UMYIICCTBCHHBIC HAJIOI'OBBIC BHIYCTEI

1.11 | UmymiecTBeHHbBIC HAJIOTH (PU3UYECKUX JIUIL
1.12 | Crnenunanpubie Hajgorosbie peskumMbl: Y CH u IICH. Hanor Ha nmpodhecCHOHANBHBIIN 10X01
1.13 | Ouenka JesITeNbHOCTH MO OKa3aHHIo rocyaapcTBeHHbIX yeuyr @HC Poccun 1 o B3anMoaeicTBHIO
C HAJIOTOIIATENbIINKAMU
2 Hcnonb3oBanue HH(POPMANMOHHO-KOMMYHUKANMOHHBIX TEXHOJIOTHIi PHU NMPeA0CTABJIEHHHU
YCJIYT HAJOTOILIATEIBIIMKAM
2.1 | llogcucrembt AUC Hanor-3, yyacTByromnye B ”HQOpPMAIIMOHHOM 00MEHE C HAIOTOMJIaTeIbITHKAMH.
2.2 | ®opMupoBaHHE HABBIKOB U YMEHUH MMOCTPOCHUSI MOAEIH 3alIPOCOB C MOJIb30BATEIECKUMH
ycnoBusimu 1 popmynamu B 110 "Okcneaurop nanapx”
2.4 | ®opMHupOBaHHE CTATUCTUUCCKOM HAJIOIOBOI OTYETHOCTH
3 AKTyaJbHBI€ BOIPOCHI MPO(ecCHOHATBHOM /1eSITEJIbHOCTH TOCYIaPCTBEHHOI0 I'PasKIAHCKOT0
CJIY KAIero
3.1 | AxTyaibHbIe BOIIPOCHI MPOXOXKJCHUS TOCYIAPCTBEHHON IPaXKJAHCKOM CITyKOBI
3.2 | TpeboBaHus K ciry>keOHOMY TTOBEICHUIO TOCYJAPCTBEHHBIX TPAKIAHCKIX CITYKaIIX
4 Icuxosornyeckoe odecrnevyeHue 1esITeJIbHOCTH COTPYAHUKOB HAJIOTOBBIX OPraHOB U PaGoThI C
HAJIOTOIUIATEJIBIMKAMH
4.1 | BHemHsis M BHYTPEHHSIS! KIIMEHTOIIGHTPUYHOCTD. LIeHHOCTH 4eI0BEKOLIEHTPUYHOCTH
4.2 | OddexTuBHBIe KOMMYHHKaWH. [Icrxomornyeckue MpreMbl MPeooJeH s 0apbepoB B OOIICHUN
4.3 | YopaBnerne KOHQIMKTAMA: TEXHOJIOTHH KOHCTPYKTUBHOTO pa3penieHus
4.4 | TexHOJOTHHU BIUSHUSI U IPOTUBOACHCTBHSI MAHHUITYJISIITHSAM
4.5 | Ilpodunakrruka npodecCHOHATBHOTO CTPEcca U BEITOPaHHS
Macmepckuti ypoeerv
Ne Tema
1 OcHoBHbIE HATIPABJIEHUs OPTraHU3AIMU PAdOThI ¢ HAJIOTOILIATEIbIINKAMHI
1.1 | OcHoBHBIC HapaBICHUS Pa3BUTHUS pabOTHI C HAJOTOILIATEIBIIUKAMH B 00€CIICUeHHN
kienroueHTpuuHocTH PHC Poccun. [lpumenenne Manudecra ®HC Poccun
1.2 OCHOBHBIE U3MEHEHHUS B 3aKOHOIaTeNILCTBE PD.
Uto HyXHO 3HaTh IPHU pabOTe ¢ HAJOTOILIATENbITUKAMHU?
1.3 | BeimonHeHHE aIMHUHUCTPATUBHBIX MPOIIEAYP MO MyOINIHOMY UH(POPMHPOBAHHIO
HaJIOTOTUIATENBITUKOB
1.4 | OcoOeHHOCTH BHIIOJHEHHUS aIMUHUCTPATUBHBIX MPOLEAYP MO paboTe ¢ HAIOTOILIATENBIITHKAMHU
1.5 | MHKII03MBHOCTH B MTPEJOCTABICHHU TOCYIaPCTBEHHBIX YCIIYT
1.6 HJ®JI: crangapTHble, COIMAIbHbBIE, UMYIIIECTBEHHbIE HAJIOTOBBIE BHIUETHI
1.7 HmymiecTBeHHBIE HAJIOTH (PU3UYECKHUX JIUT]
1.8 CriernanbHbie HatoroBbie peskuMbl: YCH u IICH. Hanor Ha npodeccrnoHalbHBIN J0X0]T
1.9 | IlpoGnemMHBIE BONPOCK MOHUTOPUHTA KaduecTBa mpeaoctrapiseMbix opranaMu ®HC Poccun
TOCYJJAPCTBEHHBIX YCIYT
2 CoBpeMeHHbIe HHPOPMALMOHHBIE TEXHOJIOTHHU B 1eSITeJILHOCTH HAJIOTOBbIX OPraHOB
2.1 | OtnenpHBIE BONMPOCH! ONTUMH3aIMHU TexHooruueckux npoueccoB ®HC Poccun
2.2 3amaun equHON MHPOpPMaNMOHHO-aHaIuTH4Yeckoi moacuctemel AVMC Hamor-3
2.3 | HeHnanoroBble peecTpbl HAJIOIOBOM CIy»KObI
2.5 | MACKB - cucrema aHaTMTHIECKUX HHCTPYMEHTOB
2.6 | Ilpuanummne! paboTe! ¥ GyHKIHOHAN HHTEPaKTUBHBIX cepBrucoB PHC Poccun
3 IIcuxosiornyeckoe obecrneyeHue AeATeIbHOCTH COTPYAHUKOB HAJTOTOBBIX OPraHOB U padoThI ¢
HAJIOTOILIATEJIBIINKAMH
3.1 | BHemHsisl ¥ BHYTPEHHsIsI KITHEHTOLIIEHTPHUYHOCTh. LIeHHOCTH 4eNloOBEeKOIIEHTPHYHOCTH
3.2 | Ilcuxosnorus ynpaBiaeHYeCKO 1 KOMMYHHUKATHBHOM KOMIIETEHTHOCTH PYKOBOJMTEIIS
3.3 | YnopasieHne KOHPINKTAMHU B JESITETHHOCTH PYKOBOIUTEIIS
3.4 | llcuxosnorus BIUSHUS U POTUBOICHCTBUE MAHUITYJISIIUSIM
3.5 | llpodunakTrka npodeccHOHALHOTO CTpecca M BRITOPAHUS B JICSITEITEHOCTH PYKOBOTUTEIISI
3.6 | DddexkTrBHOE MyOIUYHOE BHICTYILICHHE
4 CoBpeMeHHBIE yIIpaBJeHYECKHE TEXHOJIOTHH
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4.1 | Uenu, criocoObl, TEOpUH yNpaBieHHUS IEPCOHATIOM. YPOBHH yIpaBlIeHHUs B OpraHU3aluy,

KOMIICTCHIIMN PYKOBOOUTEIIA.

4.2 YnpaBieHne MOTHBAIIMEH, JIOSUTEHOCTHIO M BOBICYEHHOCTHIO COTPYAHHUKOB.

4.3 | denerupoBaHue MOJHOMOYHHA U KOHTPOJIb

5 AKTyaJibHbIe BONIPOCHI NPOdeccCHOHATBHOM 1eSITeIbHOCTH FOCy1apCTBEHHOI0 IPAKIAHCKOI0
CJIYsKaIIero

5.1 | AxTyanpHBIE BOIPOCH MMPOXO0XKACHUS TOCYJAPCTBEHHON TPasKJAHCKOM CITY KOBI

5.2 BOHpOCI)I OLICHKH KOPPYNIHUOHHLIX PHCKOB. CO6J’IIOI[€HI/IG AHTUKOPPYHNIMOHHBLIX CTAHAAPTOB

IIpumepbI TeCTOBBHIX BONPOCOB

1. Ilo KaKoOMYy IPU3HAKY OIpeaeasiercss aara HalpaBJCHUM HAJIOr0BOIi ACKJIapalun

(pacuera), npeacraBiaeHnbix HII Ha OymMa:kHOM HOcHTeJIE IO TO4YTe?

a.

b.

o o

AaTe MOoJIy4CHHA HAJIOTOBBIM OpraHOM
IIOYTOBOMY IITEMIICIIFO Ha OIIMCHU BJIOKCHHSA, a4 IPU OTCYTCTBUHU OIIMCH BJIOKCHHA IIO IIOYTOBOMY

IOTCMIICIIIO, ITIPOCTABJICHHOMY Ha KOHBEPTC

JaTe 3aroJHEHHs HaJOTOIIaTeNIbIIUKOM HAaJIOTOBOM JIeKIapauu (pacdera)
naTe perucrpanun B uHGopmanuoHHoM pecypee nncneknuu @HC Poccun

2. Kakast nndgopmanus He NoJIe;KUT pasMenieHHI0 Ha opunmnanbHoM caiite ®HC Poccun?
o0pas31el 3anonHeHus Gopmer 3-HIADJI
CBE/ICHUS, HEOOXOAUMBIE JIJIS 3aIIOJTHEHUS TOPYYEHH Ha MTepeYrCIeHne HaJoroB, COOpPOB, TICHEH,
mrpadoB, IPOLIEHTOB B 010 KeTHYIO cucteMmy Poccuiickoit denepanuu
CBEJICHMUSI, COCTABJISIOLINE IOCYAapCTBEHHYIO, HAJOTOBYIO MIIM HHYIO OXPaHSAEMYIO 3aKOHOM TallHy
00pa31ibl 3aM0IHEHMs [IaTEXKHbBIX OPYYEHU N

3. B kakOM HOPMATHMBHOM [OKYMEHTE YCTAHOBJICH [eiCTBYIOIIMI NepedyeHb BBeJICHHBIX

(l)ellepaﬂbH])IX HAJIOT0B, a4 TAKKE€ BO3MOKHBIX K BBCACHUIO PEIrHOHAJBHBIX U MECTHBIX HAJIOTOB?

a.

b.
C.
d

Hanorosom kogexce PD

3axone P® "O nanorosbsix opranax Poccuiickoit @enepanun"
3axkone P® "O06 ocHOBax HAJIOTOBOM CUCTEMBI B PD"
Koucturynuu PO

4. Tlpu HeoOXOAMMOCTH HAYAJBLHHKOM (3amMecTuUTe/ieM HavajabHuka) uHcnekuuun OHC

Poccuu MokeT OBITH MPO/IJIEH CPOK PACCMOTPEHHsI MHCbMEHHOTO 3aMpoca, HO He 0oJiee YeM Ha:

oo oo

oo oo

20 xaneHaapHbIX JHEN
10 pabouux HEH
15 pabouux nHei
30 xaneHaapHBIX AHEH

5. C yero HauMHAaeTCs ICUX0JIOTHYECKasi KyJbTypa 00CIy:KMBAHUS KIHEHTA?

C NMOAPOOHOr0, YETKOTO ¥ SMOLIMOHAIIBHOTO ONUCAHUS IPEJOCTABIAEMON YCIYTH

C MIPOSICHEHMS LIeJIM NPeObIBaHMSI KIIMEHTA Ha TEPPUTOPUN MHCIIEKLIUU

¢ 100po’KenaTeabHOro NpuemMa

C CO3aHHUs OJArOMPHUATHOTO NCUXOJIOTUYECKOT0 KIIMMaTa U yCTAaHOBJICHUSI KOHTAKTa

6. Uro HeoOXoAMMO [ejJaTh COTPYIAHMKY TMpPH HEPBOHAYAJIBHOM JTane padoThl

HAJIOTOIVIATCIBIIUKOM — YCTAHOBJICHUMA KOHTaKTa?

a

b.
C.
d.

MIOJIOKUTEIIBHO OTO3BAThCA O KIIMEHTE

BBISICHUTB 11€J1b IPEeOBhIBAHUS KJIIMEHTA Ha TEPPUTOPUN MHCTIEKIIUU

paccrpocuTh 0 MpodiieMax, BOSHUKAIOLIMX MPU 0()OPMIIEHUH HAJIOTOBOW OTYETHOCTH
IIPOKOMMEHTHUPOBATh [TOBEJCHUE KIIMEHTa

7. IlpusiTHbIe CJI0Ba W BBIPA’KEeHHs, coJep:kallue oa00peHHe eicTBUH co0eceTHUKA U
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NOAYePKUBAKIIHNE €Tr0 MOJIOKUTEIbHbIE KA4eCcTBa, ITO:
a. KOMIUTUMEHT
b. nects
C. TmoxBaja
d. xpuruka
8. IlcuxoJiorMYecKH TPaMOTHBIM SIBJISIETCS CJEIYWINHI KOMIUIMMEHT B OTHOIIEHHH
HAJIOTOILIATEJIbIINKA:
a. BbI IpeKpacHoO BBITIISIIUTE CETOAHS
y Bac o4eHb kpacuBas cyMouKa, cpa3y BUIHO HE JIeIIeBas

b.
C. Kak MPHUATHO BUJCTH YEIOBEKA, OTBETCTBEHHO OTHOCSIIETOCsS K O(OPMIICHHUIO TOKYMEHTAIIMH
d. BbI 0YeHb MYHKTYaJIbHBI, HE TO, YTO MY)KYHHA, KOTOPBIN ObLT iepea Bamu

9. HauboJblliee oTpULATe]bHOE BJHSHHE HA B3aUMOJEHCTBHE C HAJIOTOIIIATENHIIMKOM
OKa3bIBaeT:
d. OTCYTCTBHE PYKOITOKATHSI P MTPUBETCTBUH
b. 0e3pa3nuuHBIA TOH WU Pa3IpaKCHUE B TOJIOCE
C. ciydvaiiHas OrOBOPKa, HEMIPABHILHOE yJIapeHHE
d. HeoXumaHHBINA 3BOHOK MOOMIIBHOTO Tesie()OHa

10. Boiboepurte HauoboJiee 3(pdeKTHBHOE NPUBETCTBHE COTPYAHUKOM HAJIOTOIIATEJIbIINKA 1JIS
ObLICTPOI0 YCTAHOBJIEHHS] KOHTAKTA:

a. «3npasctByiite, Ban [leTpoBru»
b. «J100pHIii JEHB»

C. «IIpuserctByro Bac»

d. «BHUMarenpHO ciayniaro»

.HI/II_IaM, yCcneurHo OCBOUMBIINM JOIMOJIHUTCIIBHYIO HpO(I)eCCI/IOHaJ'IBHYI-O nporpamMmmy IMOBBIIICHUA
KBaJ'II/I(bI/IKaIH/II/I U IpomeaAmlrM HTOTOBYIO aTTECTAllUIO, BBIAACTCA YAOCTOBCPCHUC O IMOBBIIICHHUU
KBaJ'II/ICI)I/IKaLII/II/I YCTAHOBJICHHOI'O 06pa3ua B SJICKTPOHHOM BUC.

[TpopexTop no yueOHoM paboTe N.B. KoxanoBa
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