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BBEJIEHUE

JomnonnurensHas npodeccuoHanbHas mporpamma MoBbllIeHUS kBanudukanun «¢pdekTuBHOe
B3aMMOJICICTBUE C HAJIOIOIUIATEIbIIMKAMU» PEAUM3YeTCsl B COOTBETCTBHUM CO  CIEAYIOLIUMU
HOPMAaTUBHO-TIPAaBOBBIMU aKTAMU:

@enepanbHbIM 3akOHOM OT 29.12.2012 Ne 273-®3 (¢ m3m. u jom.) «O0 oOpazoBaHuH B
Poccuiickoit deneparuny;

@®enepasibHbIM 3akoHOM 0T 27.07.2004 Ne 79-®3 (¢ u3Mm. m pgom.) «O rocynapCTBEHHOH
rpakJaaHcKon cinyk0e Poccuiickoit Denepanumy;

Vkazom IIpesupenta P® or 21.02.2019 Ne 68 «O mnpodeccHoHAIBHOM pa3BUTHU
roCyJIapCTBEHHBIX TPAXKIAHCKUX Caykamux Poccuiickoit denepanuny;

[Tpukazom MwunoOpHayku Poccun ot 01.07.2013 Ne 499 (¢ usm. u jgom.) «O0 yTBepKIeHUU
[lopsinka opraHu3allii U OCYLIECTBJICHHS OOPa30BATEIbHOM JESITENBHOCTH MO JOMOJHUTEIBHBIM
poeCCHOHATLHBIM IPOTrpaMMam.

[IporpamMma mnpenHa3HayeHa [Uisi TOJYYEHHMs] M COBEpPUICHCTBOBaHHUS 3HAaHUM B cdepe
IIPOXOKJEHUSI TOCYJApCTBEHHON TIpaxaaHcKkod ciyxkObl Poccuiickoii ®enepanuu, HalIOroBoro
aJIMMHHUCTPUPOBAHUS U HAJIOTOBOTO KOHTPOJISI B HAJIOTOBBIX OpraHax, MNpUOOpPETeHHs HaBBIKOB
MIPUMCHECHHUST HOPMATHBHBIX MTPABOBBIX aKTOB, MOBBIIICHHUS YPOBHS MPOPECCHOHAITBHOW KOMIICTCHIIUN
U1t 3 HEKTUBHOM JESITEIBHOCTH.

B cBs3u ¢ atuM yenv npozpammul noewviuienua Keanuukayuu COCTOUT B KOMIUIEKCHOM
OOHOBJICHUM 3HAHWA 1O OCHOBHBIM HAIPABJICHUSAM JIEATEIHHOCTH U KOMIICTEHIMSIM C Y4eTOM
U3MEHEHUH B 3aKOHOJATENIbCTBE, HOPMAaTUBHBIX aKTax U MPOrPaMMHOM 00€CIEYEeHNH, UCII0JIb3YEMOM B
@OHC Poccuu B 11es1X COBEPIICHCTBOBAHUS U (MJIM) IMOJIyY€HUsT HOBOM KOMIIETEHIIUH, HEOOXOIUMOMN
I TpOeCCHOHANBHON NEesTeIbHOCTH, M (WIJIM) TOBBIIICHUS MPOPECCHOHATHHOTO YPOBHS B pamKax
UMEIoIeiicss  KBaMM(pHUKAMM 1O  BOMPOCAaM  KIHMEHTOIICHTPUYHOTO  B3aUMOACHUCTBHUS  C
HaJIOTOIJIaTeNbIIUKAMHU.

B pamkax 3asBieHHOM MporpaMmbl B 3aBUCUMOCTH OT YPOBHS 00YUEHHs TOJKHBI ObITh PEIIeHBI
CHEAYIOUIUE 3a0auu:

1. PackpeITh 0cOOCHHOCTH BHEAPEHHs MPUHLUIIOB YenoBekoneHTpuuHoctd PHC Poccuu.

2.  PaccmoTpers  mpaBOBblE W OpraHU3alMOHHbIE  ACHEKThl  B3aUMOJEHCTBUS  C
HAJIOTOIJIATEeNbITUKAMHU.

3. M3y4nTh OCHOBBI TICHXOJIOTHUECKOTO OOECTIEYECHHUsI ESTEIFHOCTH COTPYAHUKOB HAJIOTOBBIX
OpPraHoB U pa0bOTHI C HAJOTOIIATENbITUKAMHU.

4. OcBOUTH COBpEMEHHbIE NHPOPMAIIMOHHBIE TEXHOJIOTUH B I€ATEIbHOCTH HAJIOTOBBIX OPTaHOB.

5. M3yunth axTyanabHBIE BOMPOCH MPO(ECCHOHATBLHON NIEATETHHOCTH TOCYJapCTBEHHOTO
IPaX/IaHCKOIO CITYXalllero;

6. PaccMoTpeTs BOMPOCH! B3aMMOJICHCTBHS C HATOTOMIATENBIINKAMHU B YaCTH Pa3bsCHUTEIBHOM
paboTHI MO BOIPOCAM TOJy4EeHHsS HajIoroBbiX BeueToB 1Mo H/IDJI m HamorooOI0XKeHUS WMYIIECTBA
rpaxiaH.

7. OCBOUTH COBPEMEHHBIE YIIPABICHYECKUE TEXHOIOTHH.

B pesynbpTate ocBOeHUs NaHHOW MPOTpaMMBbl CIyIIATENX OOHOBIT U YIIyOST CBOM 3HAHUS TIO
HOBAIMSM KJIMEHTOLIGHTPUYHOTO B3aUMOJICHCTBUSl C HAJIOTOIUIATEIbIIMKAMH, HOPMAaTHUBHO-IIPaBOBOM
06a3e, ICUXOJIOTMYECKUM  acleKTaM  Mpo(ecCHOHANBbHOW  JesATelbHOCTM U pabore ¢
HaJIOroIIaTebIINKaMH, COBPEMEHHBIM nH(pOPMAITMOHHBIM TEXHOJIOTHSIM, TTOBBICST
KOMMYHHKATHUBHYIO, KOH(OIUKTOIOTUYECKYIO U YIIPABIEHYECKYI0 KOMIIETEHTHOCTb.

IINTAHUPYEMBIE PE3YJIbTATbBI OBYUEHUSA

['ocynmapcTBeHHBIE TpaKIAaHCKUE CIyKallue, MpOoIIeanne oO0y4eHne Mo JaHHOW Iporpamme,
JOJDKHBI 001a/1aTh CIEAYIOIIMMH KOMIEeTEeHIIUSIMH

YHUBEpCAIILHBIC

° Cucmemnoe u Kpumuueckoe muluiieHue. Ilouck, Kpumuuyeckuti auanus u CcuHmes
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uHgopmayuu, npUMeHeHue CUCIeMHO20 N00X00a OJisl peuleHUs NOCMABIeHHbIX 3A0aY.

. Kommynuxayus. /lenosas kommyHukayus 8 yCmHou u NUCbMeHHOU (popmax.

. Komanounas paboma u nuoepcmeso. Coyuanvhoe g3aumooeticmeue u pedaiuzayus ceoell
PONU 8 KOMAHOe.

o I'pasxcoanckas nozuyus. Dopmuposanue HemMepnuUMo20 OMHOUEHUSL K KOPPYRUUOHHOMY
no8edeHUIo.

ObmenpodeccuoHanbHbIe

. Buinonnenue npogheccuonanvrvix @ynxyuii ¢ cobarooenuem Hopm 3aKOHOOAMeNbCmed
P® u cnyscebroii smuxu.

. Ocywecmenenue 6HYmMpUOPSAHUZAYUOHHBIX U MEHCBEOOMCTNBEHHBIX KOMMYHUKAYULL.

o Hcnonvzoeanue  co8pemMeHHbIX — UHGOPMAYUOHHO-KOMMYHUKAYUOHHBIX — MEXHOI02U,

20CYO0APCMBEHHbIX — UHQOPMAYUOHHBIX — CUCMEM U NPOSPAMMHBIX — CPeOCm8  Npu  peuleHuu
npogheccuoHanbHbIX 3a0ay.

o Ilpumenenue mexHonO2Ull  INEKMPOHHO20 — NPABUMENLCMBA U NPEeOOCHABIeHUs
20CY0apCMBEHHbIX YCILye.

ITpodeccuonanbHble

o Bzaumooeticmeue ¢ nanoconnamenvwukamu u Koune2amu ¢ yiemom mpeOo8aHuil
CAYIAHCEOH020 NOBEOEeHUS U NPOPECCUOHANbHOU MUK,

o Peanusayus mexnonozuii npedynpescoenus u ype2yiuposanus KOHDIUKMOS.

o Hcnonv3oeanue npuemos camope2yiayuu u ynpasieHus cmpeccom.

o Hcnonvzoeanue cospemeHHbIX UHQDOPMAYUOHHBIX ~MEXHONO02UN 6  OesimelbHOCmU

HAL0208bIX OP2AHO8.

B pesynbTare OCBOEHHS JaHHOM HPOrpaMMbl TOCYIApPCTBEHHBIH I'pa)XIAHCKUM CllyKaliui
TOJKEH

3Hamv.

— OCHOBHBIC HAITPpaBJICHUS OpraHu3aluu pa6OTBI C HAJIOI' OIlJIaTCJIbIIIUKAMMU

— OCHOBHBI€ IPUHIIHUIBI KIIMEHTOLEHTPUYHOTO B3aUMOJICHCTBHS C HAJIOTOILIATENIbLITMKAMH;

— HOPMAaTHBHO-TIPABOBYIO 0a3y OpraHu3aIuy paboThl ¢ HAJOTOIUIATENbIINKAMH,

ymemy:.

— APryMmeHTHPOBAHHO OTCTaMBATb IMO3UIHIO, 000CHOBAaHHO INpUHUMAaTh PpCHICHUA U COBECPIIATH
JeWCTBUS B TOYHOM COOTBETCTBUU C 3aKOHOJIATENLCTBOM;

— IHCHUXOJIOTMYCCKH TI'PaMOTHO BBICTPAaMBATH BBaHMOHeﬁCTBI/IC C HaJIoromjarcjbliIUKaMHu B
YCJIOBUSAX BHEJPEHUS MPUHIUIIOB YEIIOBEKOLIEHTPUYHOCTH;

— HCIOJB30BaTh COBPCMCHHBIC I/IH(l)OpMaIII/IOHHBIG TEXHOJIOTUH B pa60Te HAJIOTOBBIX OPraHOB;

— HCIONB30BaTh COBPEMEHHBIE TEXHOJOTHUM YIPABIEHHsS IEPCOHAIOM Ha TOCYAapCTBEHHOM
Ipa)/IaHCKOH ciryx0e;

61a0emv HaBbLIKAMU.

— KIIMCHTOUCHTPUYHOT'O B3aHMOHeﬁCTBHﬂ C HaJIororjiareJaboinKaMM,;

— 93¢ (}eKTUBHOr0 OKa3aHUs TOCYIAapCTBEHHBIX YCIYT, NpeaocTaBiseMblx opranamu DOHC
Poccuu;

— KOHCTPYKTHBHOTO IOBE/ICHUS B CJIOXKHBIX CUTYaIHSX;

— paboThI CO CTPECCOM.

s obecriedeHnss BO3MOXKHOCTH CO3aHUsI COTPYAHUKOM HMHIUBUAYaJIbHOH 00pa30BaTEbHOM
TPACKTOPHHU ITpOorpamMma COCTaBJICHA IO MPUHIHITY MOAYJIbHOCTU U MHOTOYPOBHEBOCTHU I10 CJIIOKHOCTHU
u3yuenus. Ecte npodeccroHanbHble MOAYNH, 00g3aTebHbIe A U3YUYEeHUS U BapUaTUBHbBIE MOJIYIH,
npejsaraeMble Ha BBIOOP.

Moaynu UMEIOT pa3HOE HAIOJHEHHE MO0 YPOBHSAM CIOXHOCTH, a TaKXKe MMEIOT NpeAeiIbHYIO
MMPpOAOJIKUTCIIBHOCTD O6y‘—IeHI/I${ B Hacax, 3aKjIaJbIBaCMbIX Ha X OCBOCHUCE.

[Tporpamma npeamnonaraet 3 ypoBHSI CJ105KHOCTH 00yYeHHs

1. FBa3zogvuii ypoBeHb — CIEUAINCTBI, UMEIOIINE OIBIT PadOThl B HAJIOTOBBIX OpraHax Wid
M0 JaHHOMY HAITPaBJICHUIO ACATCIIBHOCTH MCHCC 3-Xx Jer.



2. Ilosbtuiennulii ypoBEeHb — CIICIIUATKCTHI, IMEIOIINE OIBIT padOThl B HAJIOTOBBIX OpraHax
10 HAIMPaBJICHUIO JIEATENBHOCTH Oosiee 3—X JeT.

3. Macmepckuii — PpyKOBOAWTENM CpPEIHEro 3BeHa (HAYaJbHUKK  (3aMECTUTENH
Ha4yaJIbHUKOB) OT/ICJIOB).

YYEBHBIE IIVTAHBI 110 YPOBHAM

YUYEBHbBIU IIJIAH
JOTIOTHUTEIHHOU MTPO(hEeCCHOHATTLHOM MPOTPAMMBI
«I¢ppekTHBHOE B3aUMOACHCTBHE C HAJIOTOIJIATEILIIUKAMI (0230BbIi YPOBEHbD)

110 MOBBIIIECHUI0 KBaJH(puKkannu ¢enepaabHbIX rOCyIaPCTBEHHBIX IPAKIAHCKUX CJIYKALIUX
®egepanbHON HAJIOTOBOH CJIIYKOBI

Hean: Cogeputencmaosanue u (unu) noiyyeHue H08oL KOMNemeHyuu, Heooxo0umou 0is
npogheccuoHanbHOU 0esIMeNbHOCMU, C Y4emoM USMEHEeHU 8 3aKOHO0AmenlbCmae,
HOPpMAMUBHLIX AKMAX U NPOCPAMMHOM 0becneyenuu, ucnoavsyemom 6 ®HC Poccuu, u (unu)
noswvlueHue NPOPHEeCcCUOHANIbHO20 YPOBHSL 8 PAMKAX UMEIOWENCs KBATUDUKAYUU NO 8ONPOCAM
KAUEHMOOPUEHMUPOBAHHO20 83AUMOOCUCMEUSL C HALO2ONAAMENbUUKAMU

®opma odyueHus: OUHAsL NymeM HenocpeoCmeeHHO20 83aUMOOelCEUs Ne0A202ULeCKO20
PAboOmHUKa ¢ 06YYAOUUMCIL C OMPBLIBOM O UCHOTHEHUSL QOJICHOCHIHBIX
00s13aHHOCIeEll NO 3aMeWaemotl OOJHCHOCMU 20CYOAPCHEEHHOU
2PAACOAHCKOU CLYIHCODL

IIpomoKUTEIBLHOCTH 88 uacos

o0yueHus:

Pexxum 3anaTuii: 6-8 vacos 6 oenwv

KoandecTBo yacoB

10 BHAAM 3aHATHI

®opma
NMPAKTHYECKHE 3aHATHA MPOMEKYTOYHOM
aTTecTanuu

HaumenoBanue pa3jaeiio
U AMCHUIINH Bcero

Ne i/

JeKIHuu AVIHTOPHBIC caMoOCTOSITEILHAS
¥ P pa6ora

BHenpenue nmpuHIHITOB
1 9YeJIOBEKOIIEHTPHUYHOCTH 38 26 12 0 3a4er
®HC Poccun

Ilcuxonoruueckoe
obecrnieucHUe 0
NeSITEeIbHOCTH U pabOTHI €
HAJIOTOILIATEIbIIIMKAMH

3a4€T

CoBpeMeHHbIE
nH(pOpMalIOHHbIE
3 TEXHOJIOTHH B 16 0 16 0 3a4eT
JIEATEIFHOCTH HAJOTOBBIX
OpraHoB

AKTyanbHbIE BOIIPOCHI
npodeccnoHanbHOMI

4 EATEIHHOCTH 8 0 8 0 3a4er
rOCyIapCTBEHHOTO
IPaXIaHCKOI0 CITYXallero




JIOTIOJTHUTEIBLHOM MPOo(hecCHOHANIBHOM MPOrpaMMbl

JK3aMCH B
Hrorosas arrecranus 2 2 dopme
TeCTI/IPOBaHI/Iﬂ
UTOI'O 88 30 56 2
YUEBHBIN ILIAH

«IddexkTHBHOE B3aUMO/IeliCTBHE C HAJIOTOIJIATEIbIUKAMMY (MOBBIIIEHHbIN YPOBEHb)

M0 MOBBIINICHUIO KBaJII/I(l)I/IKaIIHI/I (l)ejlepa.]'lbl-lblx rocylapCTBCHHBIX I'PAKAAHCKHUX CJIYKAllIUX

Hean:

®opma o0yueHHs:

DenepajbHOM HAJOTOBOM CJIY:KOBI

Cosepuencmesosanue u (uiu) noayueHue Ho8ou KoMnemeHyuu, HeodxXooumou 0s
npogheccuonanbHoll 0essmerbHOCMU, C Y4emom UsMeHeHUll 8 3aKOHO0AmenbCmee,
HOPMAMUBHBIX AKMAX U NPOSPAMMHOM obecneyernuu, ucnonvzyemom ¢ ®HC Poccuu, u (unu)
nogvluleHUue NPopecCcUOHaNIbHO20 YPOBHS 8 PAMKAX UMeloujelicsl Keaaupurayuu no 60npocam
KAUEHMOOPUCHMUPOBAHHO20 83AUMOOCUCMBUSL C HALO2ONAAMENbUUKAMU

O4Hasl nymem Henocpe()cmeeHﬁoeo 83AUMOOCUCMEUS Ne0dA202UYEeCKO20

PAbOmMHUKA ¢ 00YYAIOUWUMCSL C OMPBLIBOM O UCHOTHEHUSL QOJICHOCHIHBIX
00513aHHOCTeEll NO 3aMeWaemotl OOJIHCHOCMU 20CYOAPCMBEHHOU SPANCOAHCKOU

cayarconl

IIpogonxureabHocTh 86 uacos
o0yueHus:

PexuM 3ansaTuii:

6-8 yacos 6 oenw

Ne i/

HaumenoBanue pa3jaeiio
U AMCHUIJINH

KoamnyecTBo 4acoB

Bcero

0 BHAAM 3aHSATHH

JICKIIMHA

NPAKTHYECKHE 3AaHATHUSA

ayIuTOPHBIE

CaMOCTOSATe/ILHAS
pa6ora

®Dopma
NPOMEKYTOYHOI
aTTecTaluu

KnuenroopueHntupoBanHoe
B3aNMOJICHCTBHE C
HaJIOTOIIaTEIbITUKAMU:
[IPpaBOBBIE U
OpraHU3aIMOHHbIE
ACIICKTHI

20

10

10

3a4CT

IIcuxomormueckoe
obecrneucHue
JESTEIbBHOCTH U PabOTHI C
HAJIOTOIIATEIIbIIMKAMM

42

10

32

3a4CT

CoBpeMeHHbIE
uH(GOpPMaIMOHHBIE
TEXHOJIOTHUHU B
JIeATETbHOCTH HAJIOTOBBIX
OpraHoB

14

14

3a4€T




AKTyaJbHbBIE BOIPOCHI
npohecCHOHABLHOM
4 NEeATEILHOCTH 8 0 8 0 3a4eT
roCy/1apCTBEHHOTO
PaXKTAHCKOTO CIYXKAIIETo
3aImTa
HUTOTOBOM
a00THI
HUrorosas arrecranus 2 2 P ’
9K3aMeH B
hopme
TCCTUPOBAHUS
HUTOro 86 20 64 2
YUYEBHbBIU IIJIAH
JIOTIOJTHUTEILHON PO(eCCHOHAIBHOM MTPOrpaMMbl
«IddexkTHBHOE B3aMMO/AeHCTBHE C HAJIOTOIIATEIbIIUKAMIY» (MACTEPCKHUIl YPOBEHb)
NoBbIlIeHUs KBauukannu ¢eaepaibHbIX roCyIapCTBEHHBIX IPAKIAHCKUX CIIYKAIIHUX
®enepaabHOIl HATOTOBOI CITYKObI
Hean: Cosepuencmeosanue u (uiu) noiyuenue HO8oU KOMNEMeHYuU, He0OX00UMOU 05

®opma o0yueHus:

IIpoao/KUTEJIBHOCTD

npogeccuonanvbHoll 0essmenbHOCmu, ¢ y4emom UsMeHeHUll 8 3aKOH00amelbCmae, HOPMAMmUEHbIX
akmax u npozpammuom obecnedenuu, ucnoavzyemom ¢ ®HC Poccuu, u (unu) nogvluienue
npogeccuonanbHo20 YposHs 8 pamKax umeruelics Kearupurkayuy no 60Npocam
KAUEHMOOPUEHMUPOBAHHO20 83AUMOOEUCMEBUSL C HANO2ONIAMEeNbUWUKAMU

OYHAs nymem Henocpe()cmeeﬂﬂozo 63AUMOO0CUCMEUS Neda202UYeCK020

pabomHuuka ¢ 06y4arWUMCs ¢ OMPbLIBOM OM UCNOTHEHUS. OOJIHCHOCHHbIX
0bs3aHHOCmeEl N0 3amMewaemMoll OO0JIHCHOCIU 20CYOAPCMBEHHOU 2PANCOAHCKOU

CAYHCOBL
72 yaca

o0yueHus:

Pe:xxum 3angaTui:

6-8 vacos 6 oenwv

Ne i/

HaunmenoBanue
pa3esioB u
JTUMCIUIIINH

KoanyecTBo yacoB

Bcero

0 BUAAM 3aHATHI

JICKIIMHA

NPAaKTUYICCKUE 3AHATUSA

ayIMTOpPHbIE

CaMoCTOSITeJIbHAS
pa6ora

®opma
NPOMEKYTOYHOM
aTTecTaluu

IIpaBoBBIE U
OpraHU3alMOHHbIE
aCIIeKThI
B3alMOJICUCTBUS C
HaJIOTOIUIATEIIbIIUKAMU

16

10

3a4CT

IIcuxomormueckoe
obecrneucHue
JEATETLHOCTH
COTPY/HUKOB
HAJIOTOBBIX OPTaHOB U
paboThI ¢
HAaJIOrOIIATEIbIIMKAMM

38

36

3a4€T




CoBpeMeHHbIE
UH(POPMAaLMOHHbIE

3 TEXHOJIOTHH B 6 0 6 3a4er
JESTEIIbHOCTH
HAJIOTOBBIX OPTaHOB
CoBpeMeHHbIe

4 yIpaBJICHYCCKHE 10 4 6 3ayeT
TEXHOJIOTHHI

3K3aMeH B
HToroBas arrecranus 2 bopme
TECTUPOBAHUA

UTOro 72 16 54

KAJIEHJIAPHBIN YUYEBHBIN T'PA®UK

baszoevuii yposenw

Cpok 00y4eHus o nporpamme
MOBBIIICHUS KBATU(HUKALIUH,
HeJleNn

Cpok 00y4eHus mo mporpamme
MOBBIIICHUS KBATH(PUKAIUH,
TTHU

Buner 3ansgrTwit,
MPEyCMOTPEHHBIE ITPOTPAMMOM
TIOBBIICHUS] KBATU(PUKAIUH

Tosviwennwiii yposens

Cpok o0yueHHs 1o mporpamMmme
MOBBIICHUS KBATA(DUKAIINY,
HEeJenm

Cpok o0yueHHs 1o mporpamMmme
MIOBBIIIICHUS KB (DUKAITUH,
JTHU

9 |10 | 11 12

Buner 3angrTwit,
MPEYyCMOTPEHHBIE ITPOTPAMMOM
TTOBBIICHUS KBATH(PUKAITUH

Macmepckuii yposens

Cpok o0yueHHs 1o MporpamMmme

IIOBBIIIICHU A KBaJ'II/I(l)I/IKaHI/II/I, HEACIIN

Cpok o0yueHHs 1o IporpamMme
TIOBBIIICHUS KBUTH()UKAIIH, JTHA

33791031 3aH51TPII>i, npeaAyCMOTPCHHBIC

MPOrpaMMOM TTOBBIIEHUS
KBTH(DUKAITIH




A — aynuTOpHAsl M caMOCTOsITeIbHAs paboTa,
K — xaHukynbl,
M — nrorosas arrecramus

PABOUYME MMPOTPAMMBI JUCIIATIIMH (MOIYJIEN)
PABOYASI IPOTPAMMA JUCLUILIMHBI

Buenpenune npunuunos yesjoBekoueHTpuuHocTH DHC Poccuu

(HauMeHOBaHKe yIeOHOH TUCIUILTHHbI)

Beenenune

B nHacrosmiee Bpemst pykoBojacTBoM DenepaabHOM HAIOTOBOM City>kObl Poccnn ocoboe BHUMaHUe
YZEJISETCS TIOBBIIICHUIO YPOBHS yIOBJICTBOPEHHOCTH HAJIOTOILIATENILITUKOB Ka4eCTBOM IIPEIOCTABIICHUS
rOCYJapCTBEHHBIX YyCiIyr. OJHUM M3 TMPUOPUTETOB HAIOTOBOW CIYXKOBI CEro/HS SBISETCS BHEIPEHUE
MIPUHITUIIOB YEJIOBEKOIICHTPUYHOCTH, Pa3BUTHE KIMEHTOIEHTPUYHOIO MOJX0/a B paboTe, OCHOBAHHOTO
HAa CO3/IaHUU TOHATHBIX U KOM(OPTHBIX YCIOBHH Ui HAJIOTOIJIATENbIIUKOB. L[eHTpanbHBIM 3BEHOM B
JTAHHOM TIO/IXO/I€ SABJISIETCS opraHu3aius 3(hp(HEKTHBHOTO COIUAIBHO-TICHXOJIOTMYECKOTO B3aUMOICHCTBHS
COTPY/IHHKA HAJIOTOBOT'O OpPraHa ¢ HaJIOToIyIaTesIbIIUKaMU.

HeJ’II/I, 3aJa4Ym U1 MeCTO yqeﬁﬂoﬁ AUCHUIIVIMHBI B IIPOIECCE MOBLIIICHUA KBaJII/I(l)I/IKaIIHI/I

Ileny v3yyeHUs NAHHOW AMCHUUIUIMHBI COCTOUT B (DOPMHPOBAHMHM HOBBIX M PA3BUTHH paHEe
NpUOOPETEHHBIX TPOPECCHOHATBHBIX KOMIETEHIIMH TOCYAAPCTBEHHBIX TPAXKIAHCKUX —CIYKAIIHX
HAJIOTOBBIX OPraHOB B YACTH BHEIPEHMsI MPHUHIIMIIOB YEIOBEKOLIEHTPUUYHOCTH, 3HAaHUN OcoOeHHOCTEH
KJIMEHTOLIEHTPUYHOT0 B3aUMOJICHCTBUS C HAJOrOIIATENbIIMKAMU, U3YYEHUM HAIPABJICHUNH U OLICHKU
JESATENIHOCTH 110 OKAa3aHHUIO I'OCYJApCTBEHHBIX YCIYT.

B pamkax 3asiBIeHHOM TEMBI TOJKHBI OBITH PEIICHBI CIEYIONINE 3a0ayuu.

1) coznanue ycnoBuii Juist TpaHchopMalK yaeOHO-TI03HABATEIbHOM e TEIbHOCTH CIylIaTenen
B IIPO(heCCHOHANIBHYIO 1€ATEIbHOCTh CIIY)KAIIUX HAJIOIOBBIX OPraHOB;

2)  [JOMOJIHEHME  MMEIoLMXCAd  0a30BBIX ~ 3HAHMW 1O  BHEAPEHUIO  MPUHIUIIOB
yenosekoneHTpuuHoctd ®HC Poccuu;

3) o0y4yeHHe aHAJN3y U OLIEHKE JIeATEIbHOCTH 110 OKAa3aHUIO TOCYAAPCTBEHHBIX YCIIYT.

B cBs3u ¢ TeM, uTO CTpyKTypHbIe npeoOpa3oBanus u npumeHeHne Manudecrta @®HC Poccun
BHOCSIT 3HAUYUTEIIHBIE U3MEHEHUS B XapakTep TPyAa, IPEAbsBIIsIA K COTPYJHUKAaM HAJIOTOBBIX OpPraHOB
0osiee BbICOKHE TpeOOBaHUS, yBEIUYUBAsi SIKOHOMUYECKYIO U COLIMAIbHYIO 3HAYMMOCTh PE3YJIbTaTOB UX
NESATENIbHOCTH, JIUCHUIUIMHA «BHenpenne mnpuHnunosB uyenoBekoueHtpuyHocty @OHC  Poccun»
3aHMMaEeT Ba)KHOE MECTO B IIPOLIECCE OOHOBIEHUS U 3aKpeIIeHUs TPO(EeCCHOHATBHBIX 3HAHUH.

IInanupyemMsble pe3yJbTaThl 00y4YeHHS

B pesynpTaTe OCBOEHHs JAHHOM IHCHMIUIMHBI TOCYIAapCTBEHHBIM TPAXIAHCKUN CIyKAIAN
JIOJDKEH

3HAMb .

° ®enepanbHble 3aK0HBI, yKasbl [Ipesunmenra Poccuiickont @enepanuu, [locranoBneHus
[IpaButenscrBa Poccuiickonn denepanmv M WUHBIE HOPMATHUBHO-TIPABOBBIE AKTHl IPUMEHHUTENBHO K
HCIIOJIHEHUIO TOJDKHOCTHEIX 00sS3aHHOCTEH;

o npuHiumnel yenoBekoueHTpuyHoct ®HC Poccuy;

° MOHUTOpUHTra KadecTtBa mnpeaocrapisieMbix opranaMu @HC Poccum rocynapcTBEHHBIX
ycnyr,

° MPUYUHBI KOH(DIUKTOB;

ymems:

° NPUMEHATh NPUHUMUIBI  KIMEHTOLICHTPUYHOTO TMOJAXOJa NpU JIUMYHOM IpUEME
HaJIOTOIIATEIIBIITUKOB;



. MPUMEHSTH IIPaBOBbIE HOPMBI, OTHOCSIINECS K cepe mpodhecCuoHAIbHON AeITEIbHOCTH;

o OTCTaMBAaTh CBOIO MO3ULMIO B CIIOpAaX € HAJIOroMjarelblliKkaMi, 0O0CHOBAaHO PUHUMATh
peLeHMs] U COBEPILIATh IOPUANYECKHE AEHCTBUS B TOUHOM COOTBETCTBUU C 3aKOHOM;
o NPaBUIBHO COCTABIATH U OPOPMIISTH JOKYMEHTHI,
o MPUMEHSTH IPUEMbI CHI)KEHUS HANIPSDKEHHS B KOH(QIMKTHBIX CHUTYalUsX;
61a0emv HaBbLIKAMU.
o KJIMEHTOLIEHTPUYHOI'0 B3aUMOJEHCTBUS C HAJIOT OIIATEIbIIUKAMU;
o OLIEHKH JIEATEIIBHOCTH 110 OKa3aHuto rocyaapcrBeHHbix yeunyr @HC Poccuy;
o IUTAHUPOBaHKUE PabOThI UCXOAS U3 JOIKHOCTHBIX 00S3aHHOCTEH.
Ne HaunMeHoBanmue teM Bun zanarus
n/n
Buenpenne npunuunos yesjgoBekoneHTpuuHocTH DHC Poccun
ba3oBnblii (1) ypoBeHb CJ10KHOCTH
OcHOBHbIE HalNpaBJIeHUs pa3BUTHUS pabOTHI C HAIOTOIJIATEIbIINKAMU B
11 obecnieuennu kiuenToueHTpuaHocTn ®HC Poccun. [Ipumenenne Jlexyus
Manudecra ®HC Poccun
BHemHssA 1 BHYTpEHHSS KIIMEHTOUEHTPUYHOCTh. LleHHocTn
1.2 YeJIOBEKOLICHTPUYHOCTH KaK OCHOBA BHEIIHUX U BHYTPEHHUX Jlexyus
KOMMYHUKaIUl
1.3 VYnpasnenne KoHQIUKTaMU IIpakxmuxa
14 OreHka JesTeabHOCTH O OKa3aHUIo rocyaapcTBeHHbIX yeayr @HC IIpakmuxa
Poccun 1 nesTenbHOCTH 110 B3aUMOJIEHCTBUIO ¢ HAJIOTOILIATEIbIIMKAMU
15 HopmatuBHBIE JOKYMEHTBI, ONIpeeNsIoIue NOpsa0K paboThl ¢ Jlexyus
HaJIOTroIyIaTeIbIIMKaMHU
16 Opranu3zanys nprueMa HaJloroIlaTeIbIIMKOB B HAJIOTOBBIX OpPraHax. Jlexyus
OCHOBHBIE IPUHIUIIBI U TPEOOBAHMUSL.
1.7 Opranu3anys npuemMa HaJIOTOBBIX JIeKJIapalui (pacueToB) IIpaxmuxa
18 NuauBuayanbHoe U my0JinyHOEe HHOPMUPOBAHNE Jlexyus
HaJIOrOIIJIaTEJIbITUKOB
1.9 HOpuanueckne acnekThl B3aUMOJEHCTBUS C HAJIOTOIJIaTeNIbITUKaMU IIpakmuka
110 H/A®JI: cranmapTHble, CONMAIBHBIE, UMYLIECTBEHHBIE HAJIOTOBBIE Jlexyus
BBIUETHI.
Bapuamuenas uacmp
1.10 VmymiecTBeHHBIE HATOTH (PU3NIECKUX JIHII Jlexyus
111 Crnennanbasie HajoroBsie pexumbl: YCH u [ICH. Hanor Ha Jlexuyus
npoeCCHOHATIBLHBIN T0XO/I.

O0mwem 3ansaThil 0 AucHUIUInHE —38 YacoB (43% oT Bcero oobemMa mporpamMmel).

PedeparuBHoe onucanue Tem

bazoswiii (1) yposenw croscnocmu

1 OcHoBHBIC HampabJeHUs] Pa3BUTHA PaldoTbl € HAJOIOIJIATEJBIIMKAMH B
ob0ecneuennu KiaueHToueHTpuuHOCTH ®HC Poccun. Ilpumenenue Manundecra ®HC Poccuu

[IpaBoBOE perynupoBaHuEe BOINPOCOB, KacalOUUXCs pPadOThl C HaJIOTrOIUIATeNbIIMKAMUA B
obecneuennn kiueHtoneHTpudHocTd PHC Poccun. OcHOBHBIE HampaBiieHHs pPa3BUTHS paboOThl C
HaJIOTOIJIaTeNbIIMKaMU B oOecriedeHnn kiueHtoopuentrupoBanHocty @HC Poccun. [Ipumenenue
Manugecta ®HC Poccun. Ananu3z cyaeOHO-apOUTpaKHOW MPAKTUKH, MPAKTHYECKUX CHUTyaluil 1o
paccMaTpuBaeMbIM BOIIPOCAM.

1.2  Baewmnss U BHYTpPEHHSASA KJIHEHTOLEHTPUYHOCTb. Iennoctu
YeJIOBEKOLEHTPHMYHOCTH KAK OCHOBA BHEIIIHMX H BHYTPEHHNUX KOMMYHHMKALMIA
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[ToHsiTME W TOPUHLUIBI YEIOBEKOLEHTPUYHOCTH. LIEHHOCTH 4YEIOBEKOLEHTPUYHOCTH M HX
OoTpaxeHHWe B Jekiaparuu denoBekoneHTpudHocth W Manudecte OHC Poccun. Baemnsas wu
BHYTPEHHSSl KIMEHTOLIGHTPUYHOCTh: KYyJbTypa JAEJNOBBIX KOMMYHUKALMA W ASMOaTvs. TeXHOJIOTHMHU
3¢ GEeKTUBHON KOMMYHUKALIUU NPU B3aUMOIECHCTBUM C COTPYAHUKAMU U MOJIb30BATEISIMU YCIYT.

1.3  YnpasieHne KOH(PJIUKTAMH

[Tonstue, BBl ¥ NpUUMHBl KOHQIUKTOB. CTpareruu NnoBeleHUs B KOH(QIMKTHOM CHUTYaIUH.
JluHamuka KOH(QIIMKTA. OTambl pa3pemeHuss KOH(MIMKTHON cHTyauuu. YCIOBHA pa3pelieHus
KoH(QuIuKTa. [IpreMbl CHUKEHUS HAIIPSKEHUS B KOHQUIMKTHBIX CUTYalUsX.

1.4  OneHka JeATeJbLHOCTH MO OKa3aHUI0 rocyaapcrBeHHbIX ycayr ®HC Poccum mu
AeATEeJbHOCTH 110 B3AaUMO/JEHCTBHIO C HAJIOTOIIATE/IbIMKAMH

OcHOBHBIE ~ JTOKYMEHTBI,  PErJaMEHTUPYIOIIME  OLEHKY  KauecTBa  IPEJOCTaBICHUS
rOCyIapCTBEHHBIX YCIyT. ['OCyZapCTBEHHBIE YCIyrd, B OTHOLIEHHH KOTOPBIX IPOBOAMTCSA OLICHKA
rpaxaaHaMu 3(pQEeKTUBHOCTH NEATENFHOCTH PYKOBOJUTECH HATOTOBBIX OpraHoB. Kpurepuu OIeHKH
KauecTBa IPENOCTaBIsIEMbIX yciyr. OnpocHbli MoAyib caita «Bam kKoHTposib». MHTepakTUBHBIN
cepBuc «QR-aHkeTupoBaHue». AHaIU3 NPAKTUYECKUX CUTYALUH 110 pacCMaTPUBAEMbIM BOIIPOCAM.

1.5 HopmaTuBHbIE AOKYMEHTBI, onpeesomme MOPSAAOK padoThI c
HAJIOTOILIATe b IMKAMHU

[IpaBa u 00sf3aHHOCTH HaloromiaTenpIUKkoB. [IpaBa M 00S3aHHOCTH HAJOIOBBIX OPraHOB.
HopMaTuBHblE MpaBOBBIE aKThl, PEIVIAMEHTUPYIOLIME B3aUMOJEHUCTBUE HAJIOTOBBIX OpPraHOB U
HajoromiarenbimukoB (Hamoroseiii koxekc Poccuiickoit ®Pepepanmm, Ilpukaz PHC Poccum ot
08.07.2019 Ne MMB-7-19/343 (@, ®enepanbhsbiii 3akoH oT 06.04.2011 N 63-O3 u T.1.)

1.6 Opranuszanus npueMa HAJOroIVIATEJBIIMKOB B HAJIOrOBbIX opraHax. OCHOBHbIe
NPUHIUIBI U TPeOOBaHUS

HopmaTtuBHbIE IIPaBOBbBIE aKThl, peraaMeHTHpYIoLIHe OpraHU3aLHI0 npuema
HAJIOrOIIATENbIIMKOB B HAJOroBbIX opraHax. OCHOBHbIE TpeOOBaHUS K MeCTaM HCIOJHEHUS
rOCYJapCTBEHHOHN yCIyrd 1mo MH(OOPMUPOBAHHUIO HAJIOTOIIATENbIIUKOB. OHIAalH-3allUCh HA TMPUEM B
uHcnekuuto ®HC Poccun. OnexktponHast odepeab.  OCHOBHbIE NPUHIMIBI M TpPeOOBaHUSA K
OpraHu3aly  OOCIYXMBaHMS  HAJOTrOIUIATENBUIMKOB. AHAIMW3 TMPaKTHUYECKUX CHUTyalluil 1o
paccMaTpuBaeMbIM BOIIPOCAM.

1.7  Opranuszanus npuemMa HaJOroBbIX JeKJapauuii (pacyeToB)

Hanorosast nexnapanus (pacder): nmoHstue, ohopmieHue, crnocoObl npeacTaBieHus. Buecenne
M3MEHEHHMH B HAJOTOBYIO JeKiapanuio (pacuer). CriopHble cutyanuuu no npumenenuto cr. 80 HK PO.
[Ipuem HanoroBbIX Aekinapanuil (pacyeToB), MPEACTABIEHHBIX Ha OyMa)XHOM HOCHUTENE 3asBUTEIEM
HerocpeacTBeHHO. [Ipuem HanmoroBbIX jAexyapanuil (pacyeToB), MPEACTABICHHBIX Ha OyMa)KHOM
HocuTene 3asBuUTeneM Mo noute. [Ipuem HamOroBeIX Jekiapanuil (pacdyeroB), MPEACTaBIECHHBIX
3agBUTeNeM B anekTpoHHoW Qopme mno TKC. Anamu3 cyneOHO-apOMTpPaXHOM TNpPaKTHKH |
MPAKTUYECKUX CUTYAIUI 110 pacCMaTpUBAEMbIM BOIIPOCAM.

1.8  HuauBuayajabHOe H NYOJHMYHOEe HH(OPMUPOBaHNE HAJIOIOILIATE/IHINUKOB

[IpaBoBo€ peryiaupoBaHuE BONPOCOB, KacalOUIMXCSd OpraHu3alMl WHIUBUAYAIBHOTO U
nyosmyHoro MH(OpMUpOBaHUS  HajoromiatenbmmkoB. CocraB, IOCIEAOBAaTENbHOCTh, CPOKU
BBINIOJTHEHUSI U TpeOOBaHMA K TOPSAKY BBINOJIHEHHMS aAMHUHHCTPATHBHBIX MPOLELYp IO
WH/IMBUYAIbHOMY HH(GOPMHUPOBAHMIO HajoromiaarenbiukoB. CocTaB, MOCIEI0BaTEIbHOCTh, CPOKH
BBITIOJTHEHUSI U TpeOOBaHMs K MOPSAJKY BBIIOJHEHUS aJIMUHUCTPATUBHBIX MPOLEAYp MO MyOIMYHOMY
MH(GOPMHUPOBAHUIO HAJOTOIUIATENBIIMKOB. AHAJIN3 TMPaKTHUYECKUX CUTYallMil MO paccMaTpUBaEMbIM
BOIIpOCaM.

1.9 IOpuauyeckue acneKTbl B3aUMOAeHCTBUS ¢ HAJOTOIIATEIbIIMKAMHU

HanoroBble npaBOOTHOIIEHNUS: MTOHITHE, BUbI, 0COOEHHOCTH. [IoHSATHE CYyOBEKTOB HAIOTOBOTO
NPaBOOTHOLIEHNUA. Buipl CyOBEKTOB HAjIOroBoro mpaBooTHomeHus. OcoOeHHOCTH U MpoOIeMHBIE
BOIIPOCHl  TPEJCTABUTENIbCTBA B  HAJOrOBBIX  MpaBooTHomeHUsix. Hopmbl  ['paxkmaHckoro
3aKOHOJATENIbCTBA, IPHUMEHUMBIE B HAJIOTOBBIX MNPaBOOTHOLICHUSAX. OCOOEHHOCTH BpYy4YCHHSA
JOKYMEHTOB JINYHO HaJOTOIUIATEIbIIMKY, €r0 3aKOHHOMY IPEICTaBUTENIO WM IPEICTaBUTEIIO II0
JOBepeHHOCTH. [[pyrue cnocoObl BpyueHus: JOKyMeHTOB. CoaepikaHue HaJOroBOTO MPABOOTHOILCHHUS.
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Bo3nukHOBeHUE, U3MEHEHHUE, TPUOCTAHOBIICHHE, MIPEKPaIlleHHe HAJIOrOBOM 00s13aHHOCTH. Paspemenue
IpakTUYecKuX curyauuid. OOCyXJIeHHe €O CIylareasMd HPOOJEMHBIX BOMNPOCOB MCHOJHEHUS
HastoroBoi o6s3anHOCTH U puMeHenuss HK P® B paszubix perunonax Poccum.

1.10 HIAPJI: ctranaapTHble, CONMAJIbHbIE, HMYIIECTBEHHbIE HAJIOTOBbIe BbIYEThI

OO01pre BOIpOChl NPEICTaBIECHNS CTAHJAPTHHIX HAJOTOBBIX BHIYETOB: KOMY IIPEIOCTABIISAIOTCS U
B KaKHX pa3Mepax.

OCOOEHHOCTH TIPEIOCTABICHUS COIMAIBHBIX HAJOTOBBIX BBIYETOB IO pacxoiaM Ha oOy4yeHWe,
JeyeHue, CropT U uHble. KaTeropum HajaororuiaTesbLIIMKOB, UMEIOLIUE MIPABO HA BHIUETHI, pa3Mephl,
MOPSAJIOK IIPEJOCTABICHUS.

MMmymiecTBeHHbIE HAJOTOBBIE BBIYETHI: B CBA3M C IPOAAXKEH MMyILecTBAa M B CBSI3U C
pUOOPETEeHUEM/CTPOUTENLCTBOM JKIIbsI. BBIUET 10 pacxojaM Ha IMOTalieHue MPOIEHTOB IO LEIEeBbIM
3aliMaM (KpenuTam), pakTHUECKH U3PacX0JA0BaHHBIM Ha HOBOE CTPOUTEILCTBO JINOO MPUOOPETEHHE.

Bapuamuenaa uacmo

1.11 HmymecTBeHHbIEe HATOTH (PU3UYECKHUX JIHI]

Buapl HanoroB Ha umymiectBo. HamoromiaTenplmuku. 0OBEKT HAJIOrOOOJOKEHMsI, HAlIoroBas
0a3a, HaJIOTOBBIN MepuoJ, cTaBKU Hajora. OCOOEHHOCTH ONpeAeTICHUS HAJIOTOBOM 0a3bl M UCUHUCIICHUS
Hajiora. JIbrorsl.

1.12 Cneuunanbublie Hajorosble pexxumbl: YCH u IICH. Hanor na npodgeccuoHaabHbIi
JOXO/I Cnenunanpable Hasorobele pexumbl: YCH, TICH, HIIJI. OcobenHocTH mpUMEHEHHS,
OTpaHMYEHUS] TPU MEPEexXo/e Ha TOT WIM HOM cHeUpexum, noreps npasa MnpuMeHeHHs. OOBEeKT
Hasioroobsoxxenus. Hanoroas ©0aza. Ilopsmoxk ucuucnenus u ymiatel Hanora. Cpoku mojadu
HAJIOTOBOM JEKJIapalyH.

IIpakTuyeckue 3agaHus (MpuMepbI)

3ananme 1.

Bepno nu yrBepxknenue: «llucbMeHHBIN 3arpoc O MPENOCTABIEHUU CHPAaBKH OO0 MCIOIHEHHH
00513aHHOCTH, TIPEJICTABJICHHBII MO MOUYTE U MOCTYMUBIIUN B CTPYKTYPHOE MOpa3/ielieHne HaJoTOBOTO
OpraHa, OTBETCTBEHHOE 3a MPEAOCTaBICHHE IOCYJapCTBEHHOMN yCIyrd, B CPOK HE Mo3/Hee 2 pabouux
THEH co HA ero mepenadu peructpupyercs B uHpopmamonnom pecypce @®HC Poccun». OGocHyiiTe
CBOH OTBET.

3ananme 2.

O®uznueckoe yuno MBano W.M. 3ammcancss Ha mpueM B BBIOpaHHOE BpeMsl B HAJIOTOBYIO
WHCIEKIHIO B PEKMME OHJIAiH, HO omo3nan Oonee yeM Ha 10 MUHYT. YTpauuBaeT Ju OH MPH STOM
MpaBO Ha mpHopuUTeTHOEe oOchyxuBanue? I[lepeunciure ycmoBUS TPHUOPUTETHOTO OOCTYKHUBAHUS
HaJIOTOIUIATEJbIIMKOB 110 IPEIBAPUTEILHOM 3aIHCH.

3aganue 3.

['paxknaHnHOM OBLJIO BRIMTPAHO CYA€OHOE JENI0 B OTHOIICHUH CTPAXOBOM KOMITAHUU TI0 TIOBOAY
OTCYTCTBUSI CTPaxOBBIX BBIIUIAT W €My BBIJAH WCIIOJHUTEIBHBIA JHUCT. B COOTBETCTBUHM C
3aKOHO/IaTE€ILCTBOM, 110 KOTOPOMY MO>KHO B3bICKATh BBHIILIATY HEMOCPEACTBEHHO CO CUETa OTBETYMKA B
0aHKe, UCTIOTHUTENBHBIA JUCT ObUT HampaBiieH B OaHK. M3 OaHka OBLJIO TOJYYEHO YBEIOMIICHHE, YTO
WCIIOJTHUTENIbHBINA JTUCT MOCTaBJIEH B JOJITYI0 OYEpEb M3-3a OTCYTCTBUS JE€HEKHBIX CPEJCTB Ha CUETE
CTPaxOBOM KOMIIAaHWU. MOTYT JM HaJIOTOBBIE OpraHbl HAa OCHOBAaHWM NHCHMEHHOTO OOpaIeHus
MPEIOCTaBUTh TPAKIAHUHY TIepEeYeHbh OAHKOB, B KOTOPBIX OTKPBITHI CYETA CTPAXOBOM KOMITAHUU?

3ananmue 4.

Kakumu 1okymMmeHTaMu OATBEPKIAIOTCS IOJTHOMOYUS MpeACTaBUTENEH B cyie?

Kareropus jimn AIIK P® KAC P®

PykoBogurens
HAJIOrOBOT'O OpraHa
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Opucr HaJIOTOBOT'O
oprasa

PykoBoauTenn
OpraHu3aIu
(FOpUAMYECKOTO JIUIIA)

AnBokar

[IpencraBurens UIIT

IIpencraBurens
rpaXKTaHUHA
(usmueckoro numa)

3ananme S.

I'pynnoBass paboTta: omnumure, Kakue NpoOJIeMbl BO3HUKAIOT y Bac IMpHU pealu3aluu
KJIMEHTOLIEHTPUYHOIO IOAXO0/Ja BO B3aUMOJEHCTBUM C Hajoromiartenpukamu. Omnpenenure
JOKJIauiKa. PernaMeHT BbICTYIUIEHUS 5 MUHYT.

I'pynmoit  chopmynupyiite, Kak MOXKHO pPEIIUTh OSTH MpOOJEMbl  B3aUMOJIECHCTBUS
«HAJIOTOILIATENBIUK-HAIOTOBBII MHCIIEKTOP.

3ananue 6

WBanoB U1.B. npruoOpen B COOCTBEHHOCTD JIETKOBOM aBTOMOOMIIb ¢ MOIIHOCTbIO ABuratesns 140
1. ¢. Jlara peructpammu aBToMoOmiIs — 5 oktsOps 2023 r. CraBka Hajora JJisi aBTOMOOWIICH ¢
MOIITHOCTBIO JBUratTens cBeime 125 1. ¢. go 150 n. c. ycraHoBieHa - 30 pyO. ¢ Kaxa0il JomaanHoil
cwiel. Paccunrats cymmy Hasora 3a 2023 rox

3aganue 7.

B opranuzanuun pabortaer coTpyaHuua (HaloroBelil pesuaeHT P®), Ha obecrieueHUH KOTOpOi
HaXo/UTCs e€ eqUHCTBEHHBIN peOeHOK-uHBanuA. OnpenenuTe oOmuil pa3Mep cTaHIapTHBIX HAJIOTOBBIX
BBIUETOB, Ha KOTOPBIM MOTEHIIMAILHO MOXKET IIPETEHI0BATh HAJIOrOIJIaTeNbIIHIIA.

MeToauyeckue peKOMeH AU

BBenenne  MHOTOYpPOBHEBOTO  00pa3oBaHUs, CO3JlaHWE  €IMHOTO  00pa30BaTEIHLHOTO
MPOCTPAHCTBA, peaTH3aIUsi KOMIIETEHTHOCTHOTO IMOAX0Aa OOYCIaBIMBAIOT HEOOXOIMMOCTH 0CO00TO
moaxoJa K opraHu3arnuu oOydeHus. Pabora mpermogaBaTensi HampaBieHa HE TOJBKO Ha TPAHCISITUIO
TEOPEeTUYECKNX, HAyYHBIX 3HAHUW, HO Ha BHIOOP ONTUMATBHOW CTpaTerHH MPENoJdaBaHMUs,
MCIOJIb30BaHNE NIPU OpraHU3alluu U MPOBEACHUN ayIUTOPHOI pabOThl COBPEMEHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHUH, HAIIPaBJICHHBIX Ha CO3/IaHUE TBOPUECKOH aTMochepsl 00pa3oBaTeNLHOTO MpoIiecca.

[ToaToMy Tipu peaymzaiuu y4eOHOTO Mmporiecca OOJbIIOE BHUMAHHE YJEISETCS MPUMEHEHHUIO
COBpEMEHHBIX ()OpPM U TEXHOJOTHH MPOBEACHUS 3aHITHI: TPEHUHTOB, KEHCOB, UTP, MHOTUX JAPYTUX
HpI/IeMOB, HOTOMy 9YyTO MMCHHO OHH paSBI/IBaIOT HpOCbeCCI/IOHaJ'IBHI)Ie 158 yHI/IBepcaJIBHLIe KOMIICTCHIINN
ciymarenei, GopMUPYIOT HEOOXOauMbIe N7l Mpodeccud YMEHUs M HaBBIKU, CO3JIAIOT MPEINOCHUIKU
JJIs1 HCI/IXOJ’IOFI/I‘—IGCKOﬁ TOTOBHOCTH BHC}IPSITI) B peanLHy}o HpaKTI/IKy OCBOCHHBIC YMeHI/ISI 1 HABBIKH.

[Ipu mpoBeneHUM JEKIUH MCIONB3YIOTCS AKTUBHBIE M HMHTEPAKTUBHBIC (DOPMBI MPOBEACHUS
3aHATHN. B 4acTH KOMIIETEHTHOCTHO-AEITEILHOCTHOIO IOAX0Ia ICUXO0JI0r0-IIeIarornuecKoi 0CHOBOM
06yquH;1 SABJIACTCA aKTHUBHAsS IMTO3HABATCJIIBHAA ACATCIbHOCTH CAMOIO OGy‘I&IOIlIGFOCSI, HpI/IBOI[}IH_Ia}I K
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(hOpPMUPOBAHUIO YMEHUN TBOPUYECKHU MBICIHTD, UCIONB3Ysl MPUOOpPETaeMble B MPOIecce NeATEIbHOCTH
3HaHUS, HABBIKA U YMEHUSI.

Jiss mpoBeNeHUS 3aHSATHI HCIOIB3YIOTCS aKTUBHBIE METOIBI O0y4deHHs (KeHc-CHTyaru,
IPYNIOBBIE JUCKYCCHHM M T. J), CTUMYJIUPYIOLIUE TO3HABATEIbHYIO JEATEIbHOCTh CIIyIIaTesei,
ONMUPAsCh HAa METOJUYECKHE OCHOBBI TMEJAaroruyeckoil TexHosorun «Pa3BuTHe KPUTHUYECKOTO
MBIIUICHHUS.

TeXHOJIOTHYECKYI0 OCHOBY COCTaBJISIET 0a30Basi MOJENb TPEX CTaJWi «BBI30B — peau3arus
cMmbicia (ocMmbicieHne) — peduiekcus (pa3MblIICHUE)», KOTOpas MO3BOJISIET MOMOYb CIYIIATEIsIM
CaMHM OTPECIATh Ied O0y4YeHHS, OCYIIECTBIATh AKTUBHBIM MOUCK WH(MOPMAIUU U PA3MBIIUIATH O
TOM, 4TO OHM y3Hanu. Ha ctanuu BbI30Ba (evocation) B CO3HAHHUM CIIyIIaTeNed MPOUCXOAUT MPOLECcC
aKTyaIM3allud UMEIOUIUXCS 3HAHUM M MPEJCTaBIeHUN O mpeamere u3ydeHus. [lockoyibky mpu 3Tom
COYETAIOTCSl UHAUBUyalbHas U TPYIIoBasi GopMbl pabOThI, y4acTue ciymaTesieid B 00pa3oBaTeIbHOM
MPOILIeCCe aKTUBU3UPYETCs, (popMupyeTcs o3HABATENbHBIA HHTEPEC. Pe3ynbTaToM JaHHBIX MPOIIECCOB
SIBJIIETCSL CAMOCTOSITENILHOE OMPE/IeICHHE UMU 1IeNIU JallbHeHIIel yueOHO! JesITeIbHOCTH.

Ha cramuu ocmbicinenus (realization) cirymiareiab BCTyHaeT B HEIOCPEICTBEHHBIM KOHTAKT C
HOBOI MH(poOpMaIeil — HocuTeneMm HOBbIX uaei. [Ipoucxoaut ee cucremaruzauusa. Ctaaus pediaexcuu
(reflection) xapakrepu3yercs TeM, 4YTO CIYyIIATEH 3aKPEIUISIOT HOBBIE 3HAHUSA H AKTHUBHO
nepecTpanBalOT COOCTBEHHBIE MPEICTABICHHS C T€M, YTOObI BKIIOYUTh B HUX HOBBIC MOHATHA. Takum
o0pa3oM, TPOUCXOAWT “TPUCBOCHUE HOBOTO 3HAHHWS W (OPMHUPOBAHUE HA €r0 OCHOBE CBOETO
apryMEeHTHPOBAHHOTO MPEJCTaBlIeHUsI 00 U3y4aeMOM OOBEKTE.

B xome paborel MmO Takoll MOJAENM CIYIIATENXM OBJIAJEBAIOT PA3IUYHBIMU CIIOCOOAMU
UHTETpUPOBaHUsl MHPOpPMAIINH, y4aTcsl BbIpaOaThiBaTh COOCTBEHHOE MHEHUE HAa OCHOBE OCMBICICHHS
pPa3IMYHOTO OIbITA, HAEH U TPEACTABICHHUHN, CTPOUTH YMO3AKIIOYCHUS U JIOTHYECKUE IIeTH
JIOKA3aTeNIbCTB, BbIPAKAaTh CBOM MBICIHM YETKO, MOHATHO Mg APYTHX, YBEPEHHO U KOPPEKTHO IO
OTHOIIEHUIO K OKPYXKAIOIIHM.

[Tpu mpoBeaeHnN 3aHATHI 0053aTEIHHO YUUTHIBACTCS paclpeielIeHHe BpeMEH! Ha JIEKIIMOHHBIN
Marepuail H TPOBEJEHHWE TMPAKTUUYECKUX 3aHSATHH B COOTBETCTBUU C YTBEPKICHHBIM Y4eOHO-
TEMATUYECKUM IIAHOM.

Ha nexknuoHHBIX 3aHATUSX W3JIaraloTcs HauOoJee Ba)KHBIE M CIIOKHBIE BOIMPOCHI, SBIISIFOITUECS
TEOPETUYECKON OCHOBOM HOPMATHUBHBIX JOKYMEHTOB U MPAKTUYECKUX NEUCTBUM. YacTh JIEKIUI MOXKET
M3JIaraThCsa MPOOJIEMHBIM METOJOM C MPHUBIICYEHUEM CIIyIIATeNIed il pemieHus: chopMyIupoBaHHBIX
mpernojaBaTeneM npoodiem.

Kaxxnast nexknus nqojpkHa:

— UMETh 4YETKYI0 CTPYKTYPY M JIOTMKY PACKpBITHS MOCIEI0BATEIbHO H3JIara€MbIX BOIIPOCOB
(MOHSITHITHAS JTMHUS JICKITUH );

— UMETh TBEPABIA TEOPETHUECKUN U METOJUYECKHI CTEP>KEHB, BAXKHYIO TPOOIIeMY;

— MMETh 3aKOHUEHHBIN XapaKTep OCBEIIECHUS OIpeeIeHHON TeMbl (MPo0JIeMbl), TECHYIO CBSI3b C
MpeAbIIYIIUM MAaTepUajIoM;

— OBITh JTOKa3aTEeJIPHOW M apryMEHTHPOBAHHOM, COEpkKaTh JOCTATOYHOE KOJUYECTBO SAPKUX U
yOeaUTeNbHBIX TPUMEPOB, (PaKTOB, 000CHOBAHUMN, UMETh YETKO BBIPAKEHHYIO CBSI3b C TIPAKTHKOM;

— OBITh TIPOOJIEMHOM, PAaCKpHIBATh MPOTHUBOPEUUS U YKa3bIBaTh MYTH WX PEIICHUS, CTABUTH
nepes 00y4JarolUMUCS BOTIPOCHI TSl Pa3MBIIIICHUS;

— obmajmaTh CHUJIOM JIOTMYECKOW apryMEeHTallud M BbI3bIBATh Y ClyllaTeiaed HeoOXOIUMBIH
WHTEpEC, 1aBaTh HAMPABIICHUE IS CAMOCTOSITEILHON pabOTHI;

— HaxXOJIUTHCSI HA COBPEMEHHOM YpPOBHE Pa3BUTHSI HAyKU W TEXHHKH, COJIEPKATh MPOTHO3 MX
pa3BUTHA HA OIUKANIIINE TOMIBI;

— OTpakaTh METOJUYECKYIO 00pabOTKy MaTepuaia (BbIICJICHNE TJIABHBIX MBICJICH M TIOJIOKESHUH,
MOIYEPKUBAHUE BHIBOJOB, TOBTOPEHHE UX B PA3TUYHBIX (DOPMYITHPOBKAX);

— OBITh HATJATHON, COYETATHCS IO BO3MOXHOCTH C JIEMOHCTpaIlMed ayauoBHU3YyalbHBIX
MaTepuaIoB, MAaKeTOB, MOJIENICH U 00pa3IOB;

— U3JIaraTbCs YETKUM U SICHBIM SI3BIKOM, COJIEpXkaThb Pa3bsICHEHWE BCEX BHOBb BBOJMMBIX
TEPMUHOB U ITOHATUH;
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— OBITh AOCTYIHOM /7151 BOCHIPUATHS TAHHOH ayTUTOPHEH.

Ha npakTuueckue 3aHATHS BBIHOCSTCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcs Ha ypOBHE
HaBBIKOB M yYMeHMU. [Ipu mpoBeneHMM NpaKTUYECKUX 3aHATUH HEOOXOIUMO oTpaldaThIBaTh 3a/JaHUs,
YUUTBIBAIOLIME CHELU(UKY BBINOIHAEMBIX (QYHKIHOHAIbHBIX O0S3aHHOCTEH CIymaTeiasiMU KypcoB IO
cBoeMy Mpo(ecCHOHAIBHOMY NpPEAHA3HAYCHHIO, B TOM YHCJIE IMpeaycMaTpuBaTh 3aJaHus C
IIPOBE/IEHUEM JICJIOBBIX UI'P (3MU30/10B) U CO3JaHUEM MOJEJICH TUIIOBBIX CUTYalUH.

Jiis mpoBeieHHs TPAKTUIECKUX 3aHATUH JTOJHKHBI MCTIOIB30BATHCS METOJUYECKUE pa3padOTKH,
NO3BOJISIOIINE MHIUBUAYAIU3UPOBATh 3aJaHusi 0OydaeMbIM B 3aBHCHUMOCTH OT MX JIOJDKHOCTHBIX
kareropuii. Takue 3amaHUsl MPEACTABISAIOT CO00M MpOOJEMHBIE CHUTYallMOHHBIE BapUAHTHI,
pasnuyaromuecs: MoJeNIMU HMH(MOPMALMOHHBIX CHUCTEM, M HAOOpOM KOHKPETHBIX JeHcTBUM,
CYIIECTBEHHBIX Ul OIpPENEIEHHBIX KaTeropuii o0y4aeMbIX, OOBEJUHEHHBIX B COOTBETCTBYIOIIYIO
MOATPYIILY.

BaxHeWmuM 3JIeMEHTOM MPaKTHYECKOTO 3aHATHsS SBJseTcs ydeOHas 3amada (mpobiiema),
npejuiaraemas s pemenus. [Ipernonasatens noadupaer npumepsl (3a1a4u U JIOTHYECKHUE 3a7aHus) IS
MIPaKTUYECKOIO 3aHSTUSI, MPEACTABISAET AUJAKTUYECKYIO I1I€JIb: NMPUBUTHE KAKUX HABBIKOB M YMEHUI
IPUMEHUTEBHO K KaXJIOU 3a/laue YCTaHOBUTh, KAKMX YCHIMH OT 00y4aroliuxcst oHa NoTpedyeT, B 4eM
JIOJKHO IIPOSIBUTHCS TBOPYECTBO CIIYIIATENECH MPU pEeLICHUH TaHHOW 3aJ1auH.

[lpy mnIaHUPOBAaHMM MPAKTHUECKOTO 3aHATUS U pPa3paboTKe MHIMBUAYAJIbHBIX 3aJaHUN
[IPENnoaBaTest0 BaKHO YUUTHIBATh MOJTOTOBKY U MHTEPECHI KAXKI0TO CIyIIATENs.

PexomenyeTcst cHavasa 1aBaTh JIETKHME 3aJaui (JIOTHYECKUe 3a1aHus ), KOTOPbIE paCCUUTAaHbI HA
PENPOAYKTUBHYIO JI€ATEIbHOCTh, TPEOYIOLIYI0 IPOCTOTO BOCIPOU3BENEHUS CIOCOOOB JEHUCTBUA,
JAHHBIX HA JIEKIMHM JUIsI OCMBICIEHUS M 3aKpeIUICHWs B naMATH. Takue 3aJadd IIOMOIaroT
KOHTPOJIMPOBAaTh IPaBUJIBHOCTh IOHUMAaHUS OO0YYaroIIMMMCS OTAEIBHBIX BOIPOCOB H3YYEHHOI'O
MaTepuaga HeOoJbIIOro obbema (Kak MpaBUJIO, B Mpenenax OJHOM Jekuuu). B stom ciydae
npeo0IaiaeT petieHne 3aaad 1o oopasity, NpeIoKeHHOMY Ha JICKIHH.

3aremM cojepkaHue yuyeOHbIX 3aj1au ycioxkHsercs. [IpemnaratroTcst 3aja4yu, pacCUMTaHHBIE Ha
PENpPOAYKTUBHO-TIPE0OPa30BaTENIbHYIO IE€ATEIbHOCTD, P KOTOPOH 00y4arouieMycsi Hy’)KHO HE TOJIbKO
BOCIIPOU3BECTH U3BECTHBIN €My Crloco0 IeHCTBHI, HO U 1aTh aHAJIU3 €ro 11eJ1ecO00Pa3HOCTH, BBICKA3aTh
CBOM COOOpayKE€HUS, OTHOCALINECS K aHAJIM3y YCJIOBUHM 33/Ja4yd, BBIABUIAEMBIX T'MIIOTE3, MOTYyYEHHBIX
pe3yJIbTaTOB. JTOT THUI 3aJad MO0 OTACIbHBIM BONPOCAM TEMBI JOJDKEH Pa3BUBATh YMEHUS U HaBBIKU
MIPUMEHEHHUSI U3YYEHHBIX METO/I0B M KOHTPOJIMPOBATh UX HAJINUKE y 00ydaromuXCsl.

B nanbHeiimem conepkaHue 3anad (JOTMUECKUX 3a/laHUM) CHOBAa YCIOXKHSAETCS C TaKUM
pacueToM, 4YTOOBI HUX pelleHue TpeboBajIo B Hauyale OTAEIbHBIX 3JIEMEHTOB NPOAYKTHUBHOMN
JeSTeNbHOCTH, a 3aTeéM — IOJHOCTBhIO MPOAYKTHBHOH (TBOpueckoif). Kak mpaBuio, Takue 3ajgauu B
LI€JIOM HOCSIT KOMIUJIEKCHBIA XapakTep U MpelHa3HayeHbl 1151 KOHTPOJIS MIyOUHBI U3yYeHUsI MaTepuasa
TEMBI UJIU Kypca.

BoicTpanBasi cucremy 3ajad  IOCTENEHHO BO3PACTAIOLIEH CIIOXHOCTH, IMpernojaBaTellb
JI00MBaeTCsl YCBOCHUS CIyLIaTeIsIMU HauboJiee BaKHBIX METOJIOB U IPUEMOB, XapaKTEPHBIX Ul JAHHOU
y4eOHON JUCITUTIIIMHBL.

C wnenplo ompeneneHHs KadyecTBa YCBOGHMsS MaTepualla IPOBOJAUTCS NIPOBEpPKA 3HAHUMN
cllyliaresiei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIbHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texymuii KOHTPOJIb OCYLIECTBIIAETCS Ha 3aHATUSX B CaMbIX pa3HOOOpa3HbIX (popmax — ormpoca
clymiareiaed Mo H3y4YeHHBIM BONpoOcaM, JAuajlora C IPEernojaBaTeleM BO BpeMs JIEKLUH,
MIPOMEXYTOUHOTO TECTUPOBAHMSI, BBIIIOJHEHHS CIyIIATeNIIMU WHIUBUAYAIbHBIX 3a/JlaHUN O TeMam
M3y4aeMOH THMCLUIIINHBI.
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PABOYASA ITPOI'PAMMA JIUCHUIIJIMHBI

KJIPICHTOOpHCHTHpOBaﬂﬂoe BSQI/IMOI[eﬁCTBI/Ie C HAJIOTroILIaTeJdbIINKAMU: MIPaBOBbIC U
OpraHu3allMOHHbIC ACIICKTbI

(HauMeHOBaHNE y4eOHOH TUCIUILIIHEI)

BBeaenue

B nacrosiee Bpemst pykoBoactBoM DenepanbHOil HanoroBoi cimyx0bsl Poccun ocoboe BHUMaHue
yJieJIeTCs MOBBIIIEHUIO YPOBHS YIOBJIETBOPEHHOCTH HAJIOTOILIATEBIIMKOB Ka4eCTBOM IIPEIOCTAaBICHUS
TOCYJapCTBEHHBIX YCIyr. OJHUM W3 TPUOPUTETOB HAIOTOBOW CIYXKOBI CETONHS SIBISCTCS BHEIPCHUE
IIPUHIIMIIOB YE€JIOBEKOLIEHTPUYHOCTH, Pa3BUTHE KJIMEHTOLEHTPUYHOIO NOAX0Ja B paboTe, OCHOBAaHHOTO
Ha CO3JaHUU IOHATHBIX U KOM(i)OpTHLIX yCHOBI/Iﬁ JUIA HAJIOI'OILIATCIIBIITUKOB. BaxHpIM 3B€HOM B JaHHOM
MOJIXOJIE SIBJIIOTCSI MPABOBBbIE U OPraHU3AllMOHHBIC ACMEKThl B3aMMOJCHCTBUS COTPYJHHMKA HAJIOTOBOTO
OpraHa ¢ HaJIOTOILUIATEIbIIUKAMH.

Lesnu, 3a1a4u ¥ MecTO y4eOHOH JUCHHUILIMHBI B IIpoliecce MOBBIMIEHUSI KBATH(UKALUT

Ilenvy w3yuyeHHss JNaHHOW NUCIUIUIMHBI COCTOMT B ()OPMUPOBAHMM HOBBIX W Pa3BUTHH paHee
IPUOOPETEHHBIX MPO(PECCHOHANBHBIX KOMIETEHLUH TOCYAapCTBEHHBIX TIPAXIAHCKUX CIYXKALIUX
HAJIOTOBBIX OPraHOB B YacTH BHEIPEHUs IPUHLIMIIOB YEIOBEKOLEHTPUUHOCTH, 3HAHUI OCOOEHHOCTEN
KJIMEHTOLIEHTPUYHOI0 B3aMMOJEHCTBHUS C HAJOrOIIATENbIIMKAMHU, U3YYCHUM HAIIPABJICHUN U OLICHKU
JEATEIbHOCTH 110 OKa3aHUIO FOCYJapCTBEHHBIX YCIYT.

B pamkax 3asBieHHON TeMbI JOJDKHBI OBITh PEIIEHbI CIIEAYIOIINE 3a0auu’

1) coznanue ycnoBuil Juist TpaHcOpMaluy yueOHO-103HABATENbHOMN JESITEIbHOCTU CylaTenei
B IPO(ECCUOHATIBHYIO I€ATEIbHOCTD CIIY>KAaIllUX HAJIOTOBBIX OPraHoB;

2) NONOSHEHHE WMEIOMUXCS 0a30BBIX 3HAHWU MO TPABOBHIM M OPTraHU3AIMOHHBIM aCIIEKTaM
B3aMMOJIEICTBUS C HAJOTOILIATENbIUKAMU;

3) oOy4yeHHEe MOHUTOPUHTY KadeCTBa MPEAOCTABICHUS FOCYIapCTBEHHBIX YCIIYT.

B cBs3u ¢ Tem, 4TO CTpYKTYpHble npeoOpa3oBanus u npumenenne Manugpecta ®HC Poccun
BHOCSIT 3HAYUTEJIbHbIE U3MEHEHUS B XapakTep TpyAa, IPeabsIBIIsis K COTPYJHUKAaM HAJOTOBBIX OPraHOB
Oosiee BBICOKHE TPEeOOBaHUS, YBEINYMBAs SKOHOMUYECKYIO U COLMAIBbHYIO 3HAUUMOCTh PE3YyJIbTaTOB MX
NesITeIbHOCTH, JUCHUIUIMHA «KIIMeHTOOpHEeHTHUPOBAaHHOE B3aWMOJAEWCTBHUE C HAJIOTOIUIATEIbIIUKAMMU:
NIPaBOBbIE W OPraHM3ALMOHHBIE ACMEKThl» 3aHMMAaeT Ba)XXKHOE MECTO B TIpoliecce OOHOBJIEHUS H
3aKperyIeHHs MPOPEeCCUOHANBHBIX 3HAHUM.

IInanupyemsle pe3yjbTaThbl 00y4eHHA

B pesynpraTe OCBOCHMS NaHHOW AUCLUIUIMHBI T'OCYAAPCTBEHHBIM TI'PAKIAHCKUHN CIIyKAIAN
JIOJDKEH

3HAMb .

° ®enepanbHble 3aK0HBI, yKasbl [Ipesumenra Poccuiickont @enepanuu, [locranoBieHus
[IpaButenscrBa Poccuiickonn denepanv M UHBIE HOPMATUBHO-TIIPABOBBIE AKTHl IPUMEHHUTEIBHO K
HCIIOJIHEHUIO NOJDKHOCTHEIX 00S3aHHOCTEH;

. 0COOEHHOCTH M MPUHIUIMBI KIMEHTOLUEHTPUYHOTO IMOJAX0Ja BO B3aUMOJICHCTBUU C
HaJIOrOIUIATEIIbIIUKAMM;

. MOHUTOpPHHra KadectBa IpeaocrasisieMblx opranaMu @HC Poccum rocynapcTBEHHBIX
yCaIyr,

ymembp:.

. MIPUMEHATh NPUHLMIBI  KJIWEHTOUEHTPUYHOIO TMOAXO0Ja IpPU JIMYHOM IIpHUEME
HaJIOTOILIaTEIBIIUKOB;

. MPUMEHSTH [IPaBOBbIE HOPMBI, OTHOCSIIUECS K chepe mpodeccuoHaTbHON 1A TEIbHOCTH;

o OTCTaMBAaTh CBOIO TO3ULIMIO B CIIOpaX ¢ HAJIOTOIMJIATEIbIIUKAMU, 0OOCHOBAHO MPHUHUMATh
pEILIEHN U COBEPIIATH IOPUIANYECKHE JCHCTBHS B TOYHOM COOTBETCTBHHM C 3aKOHOM;

. NPaBUIBHO COCTABIATH U OPOPMIISTH JOKYMEHTHI;
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o pa3pabaTbiBaTh W apryMEHTHPOBATh MPEAJIOKEHHUS, HAIMPABICHHbIC Ha IOBBIIICHHUE
3G GEKTUBHOCTH JEATEIBHOCTH T'OCYAAPCTBEHHBIX IpakaaHckux ciyxkamux ®HC Poccum B uactu
MOBBILIEHUST KayecTBa MpefocraBiaeHus rocynapcrBeHHbix ycinyr ®HC Poccum rpaxnanam u

OpraHu3aIUsIM;

61a0emb HABbIKAMU.

° KJIMEHTOLEHTPUYHOIO B3aMMOJICHCTBHS C HAJIOTOIJIATEbIIIUKAMU;

° QHATUTUYECKOM  OIIGHKM B  TIPOIECCe  BBIPAOOTKM W TPHUHATUS  PEIICHHH,
MPOTHO3UPOBAHMS TTOCIIEACTBUI CBOMX JACHCTBUM;

. OLIEHKH JIeATENBHOCTH 10 OKa3aHUIo rocynapcrseHHbIX yeayr @HC Poccuu;

° TUTAHUPOBAHUE PAOOTHI UCXOIS U3 JOKHOCTHBIX 00sI3aHHOCTEH.

Ne HaunMeHoBanue teM Bun

n/n 3aHATHSA

KJII/IeHTOOPHeHTHpOBaHHOC B3aMMOJeliCTBHE C HAJIOIOIJIATEIbIIUKAMMU: IpaBOBbLIC
U OPraHu3alluOHHbIC ACTICKTbI

IToBbilIeHHBII (2) YPOBEHb CI0KHOCTH

OcHOBHbIE HalNpaBJIeHUs pa3BUTHUS paOOTHI C HAIOTOIJIATEbIINKAMU B Jlexyus
11 obecnieuennu kiuenToueHTpuaHocTn ®HC Poccun. [Ipumenenne
Manudecra ®HC Poccun.

BHemHsAs 1 BHYTpEHHSISI KIIMEHTOLIEHTPUYHOCTD. LleHHOCTH Jlexyus
1.2 YEJIOBEKOIIEHTPUYHOCTH KaK OCHOBA BHEIIHUX U BHYTPEHHUX
KOMMYHUKaIUl

OneHka AesITeTbHOCTH O 0Ka3aHUI0 rocyaapcTBeHHBIX yeiayr @HC Ilpaxmuxa

1.3 .
Poccuu n JACATCIIBHOCTH I10 B3aUMOJCHUCTBHUIO C HAJIOI OIIaTCIbIIIMKaMH

AKTyaJ'ILHBIe BOIIPOCHI OpraHu3aluu InmpruemMa HaJIOromiaTCJIbIinKOB B J]em;wz

14 o
HaJIOTOBBIX OpraHax M npuemMa JeKiaparuil

Oco6eHHOCTH BBIMOJHEHUS aIMUHUCTPATUBHBIX MPOLEYD O IIpakmuxa
1.5 MyOJIMYHOMY U MHAMBHUAYaJIbHOMY MH()OPMHUPOBAHUIO
HAJIOrOIIJIaTEJIbITUKOB

1.6 HOpuandeckne acniekThl B3aUMOJICHCTBUS C HAJIOTOTIATENIbITUKAMU Ilpaxmuxa

Bapuamusnaﬂ uacmo

Crnennansusle Hasorosele pesxuMbl: Y CH u IICH. Hanor Ha Jlexyus

1.7 N
npodeccrnoHabHBIN 10X0/

HA®DJI: crangapTHbIe, COLIMAIBHBIE, UMYILIECTBEHHBIE HAJIOTOBLIE Jlexyus
BbIYETHI. VIMyIIeCTBEHHBIE HAJIOTH (DPU3HUECKUX JIUIT

1.8

O6wem 3ansTuit no auctumirnae — 20 yacos (23% ot Bcero o0bemMa IporpaMMai).

PedepaTruBHOe onucanue Tem

Togviuennviii (2) yposenv crodcHocmu
1.1  OcHoBHBble HampaBJeHUs Pa3BUTUS PadoOThl € HAJOrOIIATeIbIIMKAMH B
ob0ecnevyennu KiaueHToneHTpUIHOCTH @HC Poccun. Ilpumenenune Manngecra PHC Poccnn
[IpaBoBOe perynnpoBaHHe BOIPOCOB, KacAIOIMUXCS pabOThl ¢ HAJIOrOIJIATENbIINKAMHU B
obecrieduennn knueHToneHTpuuHocTH DPHC Poccun. Ilpumenenne Manupecta D@HC Poccun.
Pazpemienne mpakTUYECKMX  CUTyalldid 10  CO3/JaHUI0  KJIMEHT-OPUEHTHUPOBAHHOM  CHCTEMBI
MPEOCTaBIICHUS YCIYT, B TOM YHCIe U(POBHIX, U CHIKEHHE U3JIEpXKEeK OM3Heca IpU B3auMOJIeHCTBUN
¢ rocyaapctBoM. OOCykJIeHHE CO CIIyIIaTeasIMU MPOOJIEMHBIX BOIPOCOB MO OpraHU3aluu padoOThI C
HAJIOTOIIATEbIIMKAMU. AHAIN3 Cy1eOH0-apOUTPaXKHON MPAKTHKH 110 paCCMaTPHUBAEMBIM BOIIPOCAM.
1.2  BHewmnss U BHYTpPEHHSASA KJIHEHTOLEHTPHYHOCTD. HennocTn
YeJIOBEKOLUEHTPUYHOCTH KAK OCHOBA BHEIIHMX H BHYTPEHHHUX KOMMYHHKALMI

18




[ToHsiTME W TOPUHLUIBI YEIOBEKOLEHTPUYHOCTH. LIEHHOCTH 4YEIOBEKOLEHTPUYHOCTH M HX
OTpaXeHHWE B JeKijaparuu denoBekoneHTpudHocth W Manudecre ®HC Poccuun. Buemmss u
BHYTPEHHSS KIMEHTOLIEHTPUYHOCTh: KYyJIbTypa JAEJIOBBIX KOMMYHUKALMA W ASMOaTvs. TeXHOJIOTUU
3¢ (HeKTUBHON KOMMYHUKAIIMH [TPU B3aUMOJICUCTBUU C COTPYAHUKAMHU U MOJIb30BATEIISIMHU YCIIYT.

1.3.  OuneHka JeATeJbLHOCTH MO OKa3aHUI0O rocyaapcrBeHHbIx ycayr @HC Poccun mu
AeSITeIbHOCTH 110 B3aUMOACHCTBHIO C HAJIOTOILIATE/ b INMKAMU

OcHOBHBIE ~ JIOKYMEHTBI,  PErJaMEHTUPYIOIIME  OLEHKY  KadecTBa  IIPEIOCTABIICHUS
rocynapcTBeHHbIX yciyr. CamocrosiTenibHas paboTa ciymiaTened ¢ HWHTEPAKTHUBHBIM Y4eOHHMKOM
«OLeHKa AesITeIbHOCTH 10 OKa3aHuto rocyaapctBeHHbIX yeinyr @HC Poccun u o B3auMoJeicTBHIO ©
HaJIOroIuIaTeNbIIuKaMu». AHAIIN3 NPAKTUYECKUX CUTYallli 10 pACCMATPUBAEMBIM BOIIPOCAM.

14, AkTtyajbHble BONPOCHI OPraHU3AIUM NPHEMa HAJIOTOIJIATEIbIIMKOB B HAJIOTOBBIX
OpraHax M npuema Jexkjapanui

Hopmaruzbie IIpaBOBbBIE aKThl, periaaMeHTHpYIOII1e OpraHU3al1Io npuemMa
HAJIOTOIJIATENBIINKOB B HAJIOTOBBIX OpraHax M mpuema Jekjiapanuil. OOcyxIeHue co ClylaTensMu
NpOOJIEMHBIX BOIPOCOB TI0 OpraHW3allMy TPUEMa HAJOTOIUIATENBIIMKOB B HAJOTOBBIX OpraHax H
npuema Jaekiapanuii. AHanu3 OmHOOK, BBIBISEMBIX B XOJI€ ayJAMTOPCKUX MPOBEPOK M pa3padoTKa
NpOPMIAKTUIECKAX MEp IO UX MPETOTBPAIICHHIO.

1.5. OcoOeHHOCTH BBINOJHEHUS AAMHUHUCTPATHBHBLIX NPOUEIYP MO NYOJHYHOMY H
HHIMBHUAYAJIbHOMY HH(OPMHPOBAHNIO HAJIOTOIJIATEIbIIIMKOB

[IpaBoBOE peryiMpoBaHHE BOIPOCOB, KacarlOLIUMXCS OpPraHU3alUM HMHAUBUAYAIBHOTO U
myOIMYIHOTO WH(POPMUPOBAHUS HAIOTOILUIATEIBIMUKOB. OOCYXIEHUE CO CIIYIIATEISIMHU MPOOIEMHBIX
BOIIPOCOB M0 BBIMOJIHEHUIO AJAMHHHUCTPATUBHBIX MPOLEAYp MO MYOIUYHOMY U UHAUBUAYAILHOMY
MH(GOPMHUPOBAHUIO HAJOTOIUIATENBIIMKOB. AHAJIN3 OMIMOOK, BBIABISEMBIX B XOAE AayAUTOPCKUX
MIPOBEPOK U pa3paboTka NpoUIaKTHIECKUX MEP MO UX MPEJOTBPAIICHHUIO.

1.6. HOpuauyeckue acneKTbl B3aUMOJAeiiCTBUS ¢ HAJIOTOIIATEIbIIMKAMHU

HopMaTuBHBIE IPaBOBBIE AKTHI, PETIIAMEHTHPYIOIINE FOPUINYECKHUE ACTIEKTHI B3aUMOJEHCTBHS C
HajoromjarenpiukamMu. PaspemieHune mnpaktudeckux curyanuil. OOcyxJIeHue co ClylaTeasiMu
NpOOJEMHBIX BONPOCOB HCIOJHEHUS HaloroBoil oOs3aHHocTH M mpumeHeHuss HK P® B pasHbix
pernonax Poccun. AHanu3 ommOOK, BBIBISIEMBIX B XOJA€ ayJIUTOPCKHUX INPOBEPOK M pa3zpaboTka
npopUIAKTHYECKUX MEp IO UX MPeOTBPAILEHHIO.

Bapuamuenas uacmo

1.7 CrneuunanbHble Hajoroblie pexxumbl: YCH u IICH. Hanor na npodeccuonaabHbIi
A0X0 Oco6ennoctu npumenenuss YCH, IICH, HII/I; orpanudenust npu nepexoze; NOpsiaoK U
0COOEHHOCTH pacueTa HaJora.

AHanu3z cyeOHOM MpakTUKKM U TUCbMEHHBIX pa3bsicHeHuil Munpuna Poccun u ®HC Poccun no
aKTyaJIbHBIM BOIIPOCAM IIPUMEHEHUS CIIELPEKUMOB.

1.8 HAD®JI: cranaapTHble, COUHAJbHbIC, HMYIIECTBEHHbIE HAJOrOBble BbIYeThI.
NmymiecTBeHHbIE HAJIOTH (PU3NYECKHUX JIMLL

OCO0eHHOCTH TPEAOCTABICHHUS] CTaHIAPTHBIX, COLMAIbHBIX HAJIOTOBBIX BBIYETOB: KOMY
MIPEAOCTABIIAIOTCS U B KAKUX pa3Mepax.

VMIMyI1ieCTBEHHBIE HAJOTOBBIE BBIYETHI: B CBA3M C MPOAAKEH HMYyINECTBA U B CBSI3H C
IPUOOPETEHUEM/CTPOUTENLCTBOM KIJIbsl. BhIUeT mo pacxoiam Ha moraiieHue MpPOLEeHTOB MO IEIEBBIM
3aiiMaMm (KpenuTam), GakTHUECKH U3PACX00BAaHHBIM Ha HOBOE CTPOUTEILCTBO JIMOO MPUOOPETEHHE.

AKTyalbHbI€ BOIIPOCHI UCUNCIICHUS U YIIJIAThl UMYIECTBEHHBIX HAJIOTOB (PM3UYECKUMU JINLIAMHU.

AHanu3s cyeOHOM MPaKTHUKU U MUCBbMEHHBIX pazbsicHeHnit Munpuna Poccun u ®HC Poccun no
aKTyaJIbHBIM BOIIPOCAM MOJIYYEHHS HAJIOTOBBIX BHIYETOB U NCUUCIIEHUS UMYIIECTBEHHBIX HAJIOTOB.

IMpakTnyeckue 3axanus (MpuMepbI)
3ananme 1.
B cootBercTBUM ¢ rpadukoM mpoBeneHus cemuHapoB uHcneknus PHC Poccum nmpoBoauTt
CEMHHAp Ha TeMY: «AKTyaJbHBIE BOMPOCH HAIOTOOOIO0KEHUSI HHINBUyaTbHBIX MPEANPUHUMATENCH B
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2024 rony». Kakue wmarepuanbl pPEKOMEHIYETCS MCIIONb30BaTh IMPU IPOBEIECHUM CEMHHApPOB?
[IpuBeauTe npumepsl U3 Balel mpakTUKH.

3aganue 2.

3asgBUTENb 10 [TOYTE HAIIPABUJI B HAJIOTOBBIN OPraH 3anpoc B IMCbMEHHOM BUJIE O
IIPEJICTABICHUH CIIPaBKU O IPUHAJIEKHOCTH CYMM JIEHEKHBIX CPEACTB, IEPEUNCIICHHBIX B KAUECTBE
EHII, B koTOpOM He yKa3ai JaTy, 10 COCTOSHUIO Ha KOTOPYIO 10JIKHA OBITh ChOPMUPOBaHaA CIIPABKa.
Kakoii mops10k 1eMCTBHI JOIKHOCTHOIO JIUIA, OTBETCTBEHHOTO 3@ NIPEAOCTABIEHNUE IOCYAAPCTBEHHOM
YCIIyTH 110 UHIUBUyaJIbHOMY HH(GOPMHUPOBAHHUIO, B JaHHOM clly4yae?

3aganue 3.

[lepeuncnure Kakue JEMCTBUS BBIMOIHSAET IPOrpaMMHOE 00ecrieueHre HaJOrOBbIX OPTaHOB MPU
MOJIyYeHUH HAJIOTOBOHM Jexmapauuu (pacyera) B anekTpoHHOM ¢opme mo TKC? B kakux ciydasx
bopmupyetcs yBeaomieHne 00 0TKa3e B IpHEeMe HaJIOTOBOM JeKiapanun’?

3agaua 4.

[TorHOMOYMS YHOJHOMOYEHHOI'O TPEACTaBUTENS IOPUIMYECKOro JIMIA IOJITBEPXKAAIOTCS
noBepeHHocThI0. Ilepeunciaure oOs3arenbHble PEKBU3UTBI ITOrO JOKyMEHTa. B Kakux ciydasx
YIIOJIHOMOYEHHBIH IPEICTaBUTENb FOPUAMYECKOrO JIMIA MPEJICTaBlIseT B HAJIOTOBBIA OpraH
HOTapHaJIbHYIO 10BEPEHHOCTh?

3aganue 5.

I'pynnoBass paboTa: omnumure, Kakue NpoOJeMbl BO3HUKAIOT y Bac MpHU pealu3aluu
KJIMEHTOOPUEHTUPOBAHHOIO MOJXO0Ja BO B3aMMOAEMCTBMM C Hajloromviareiasimukamu. Onpenenure
JOKJIauiKa. PernmaMeHT BhICTYIUIEHUS 5 MUHYT.

['pynmoii  chopmynupyiite, Kak MOXHO pPEHIMTh OSTH TNPOOJIEMBbl  B3aUMOJCHCTBUS
«HAJIOTOIJIATEIbIIUK-HAJIOTOBBIN HHCIIEKTOPY.

3ananmue 6

MBanoB U1.B. nprnoOpen B cOOCTBEHHOCTD JIEFKOBOM aBTOMOOMJIb ¢ MOILITHOCTBIO JBUrarens 140
1. c. Jlara peructpauuu aBTomoOumnsi — 5 okTsOps 2023 r. CraBka Hajora Jyisi aBTOMOOWJEH C
MOIITHOCTBIO JBUratTens cBeime 125 1. ¢. go 150 n. c. ycraHoBieHa - 30 pyO. ¢ Kaxa0il JomaanHoil
cwibl. Paccunrars cymmy Hanora 3a 2023 ron

3aganue 7.

Opranuzanuu paboTaeT cOTpyAHMLA (HANIOTroBbI pesujeHT P®D), Ha obecrieueHMH KOTOPOM
HaxoauTcs €€ eIMHCTBeHHBIN peOeHOK-uHBanu . CBeneHus 00 oTiie peOeHKa BHECEHBI B CBUIETEIIHCTBO
0 POXJIEHUHM peOeHKa Ha OCHOBAaHUM 3asiBIIEHUS MaTepH, O YeM HMMEeTCs CIpaBka Mo ¢. 2 U3 opraHos
3AI'Ca. B suBape 2024 r. coTpyaHHIIa BbIILIA 3aMYyX 3a rpakJaHUHa (HaJIOroBoro pesuaeHTta P®),
BblexaBiiero B 1987 r. noOpoBoiabHO U3 30HBI oTceneHus YepHoOwbuibckoi ADC, M mpeacraBuia
HaJIOrOBOMY areHTy CyIpyra 3asBJIeHHe 00 OTKa3e OT CTaHJapTHBIX HAJIOIOBBIX BBHIYETOB Ha peOeHKa-
MHBAJIWJA B TOJB3y CYINpyra, MMeroulero peGeHka OT Mpenaplayniero Opaka B Bo3pacte 27 JeT.
Omnpenenure oOUi pa3Mep CTaHAAPTHBIX HAJIOrOBBIX BBIYETOB, HA KOTOPBIM MOTEHIMATBHO MOXET
NPETEH10BaTh HAJIOTOIUIATENBIIUK — CYNpYT 3a ssHBapbh 2024 r. (10X0[1 32 y KaXXAOTro U3 CyNpYyroB 3a
ssaBaph 2024 1. He npesbicua 350 000 pyOueit).

Metoanyeckue peKOMeHIAM U

BBenenne  MHOroypoBHEBOro  00pa3oBaHHUs, CO3JAHHE  €IUHOIO  00pa3oBaTEIbHOIO
MPOCTPAHCTBA, peaau3alsl KOMIIETEHTHOCTHOTO MOJXOa OOYyCIaBIMBAIOT HEOOXOAUMOCTH 0COOO0Tr0
NOJX0/a K OpraHm3anuu oOydeHus. Pabora mpenojaBarensi HalmpaBlI€HAa HE TOJBKO HA TPAHCIALHUIO
TEOPETUYECKHX, HAyYHBIX 3HAaHUH, HO Ha BbIOOp ONTUMAIBHONW CTpaTerM IPErojaBaHUs,
MCIOJIb30BaHNE NIPU OpraHU3alluu U MPOBEACHUN ayIUTOPHOI pabOThl COBPEMEHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTUH, HalIPaBJIEHHBIX HA CO3/IaHUE TBOPUYECKOH aTMochepsl 00pazoBaTeIbLHOIO Mpoliecca.

[TosToMy mpu peanuzanuu y4eOHOro mporecca OOJIbIIOE BHUMAHUE YJENAETCs] NPUMEHEHUIO
COBPEMEHHBIX ()OPM M TEXHOJIOTHI NMPOBENCHUS 3aHATHI: TPEHUHIOB, KEHCOB, UIP, MHOTHX APYrHX
IIPUEMOB, IIOTOMY YTO MMEHHO OHHU Pa3BUBAIOT NPO(PECCHOHATIBbHBIE U YHUBEPCAIbHBIE KOMIIETECHIIUN
ciymaresnei, GopMHpYyIOT HEOOXOIUMBbIE Uil MPOo(ecCur YMEHUS U HaBBIKH, CO3/AI0T MPEANOCHUIKA
IUIS ICUXOJIOTHYECKON TOTOBHOCTH BHEPSATH B PEAIbHYIO IPAKTUKY OCBOCHHBIC YMEHHUS U HAaBBIKU.
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[Ipy mpoBeneHUM JEKUUH MCIONB3YIOTCS AKTUBHBIE M HHTEPAKTHUBHBIE (DOPMBI MPOBEACHUS
3aHATHN. B 4acTH KOMIIETEHTHOCTHO-AEITEIHLHOCTHOIO ITOAX0Ia ICUXO0JI0r0-IIeIarornueckKoi 0CHOBOM
o0y4eHHUs SIBJIICTCSI aKTUBHAsI TIO3HABATENIbHAS JESITEIBHOCTh CAMOT0 OOYyYaroIerocs, MpuBOIsIIas K
(GbOpMHPOBAHHUIO YMEHUN TBOPUECKU MBICIHTD, UCIIONIBb3Ysl MPUOOpETaeMble B Ipolecce NesTeIbHOCTH
3HAHUS, HABbIKU U YMEHHUS.

Jns npoBeneHUs 3aHATHI HCIONB3YIOTCS aKTUBHBIE METOAbl 00ydeHus (Keic-cuTyaluw,
IPYNIOBBIE JUCKYCCMUM M T. [), CTUMYJHUPYIOLIUME II03HABATEJIbHYIO JEATEIbHOCTb CIyLIaTeJeH,
ONMUPAsCh HAa METOAUYECKHE OCHOBBI IE€JAaroru4eckoil TexHosorun «Pa3BuUTHE KPUTHYECKOIO
MBIILITIEHUS.

TexHONIOrnYecKyr0o OCHOBY COCTaBJISIeT 0a30Basi MOJAENb TPEX CTaJAUl «BBI30B — peaau3alus
cMmbicia (OcMmbIciieHne) — peduieKcus (pa3MBIIIICHHUE)», KOTOpas MO3BOJIIET MOMOYb CIYIIATEISIM
CaMHM OTpPEIeNATh 1eid 00y4YeHHs, OCYIIECTBIATh AKTUBHBIM MOUCK MH(GOPMALMU U PAa3MBIIUIATH O
TOM, YTO OHM y3HaiW. Ha cragum BbI30Ba (evocation) B CO3HAHWU CIIyIIATENeH MPOMCXOAMT IMPOIECC
aKTyalM3alud MUMEKOUIUXCS 3HAHUM M NpPEJICTaBICHUNA O npeamere uzydeHus. Ilockonbky npu sTom
COUETAIOTCS] MHAUBUAYaAJIbHAS U TPYNIOBast POpPMbI pabOTHI, y4acTHE ciyliaresieid B 00pa3oBaTeIbHOM
MpoLIecCe aKTUBU3UPYETCs, (hopMupyeTcs mo3HaBaTeNbHbBII HHTEpec. Pe3ynbTaToM JaHHBIX MPOLIECCOB
SBJIIETCSL CAMOCTOSITENIbHOE OIIPEICIICHUE UMU 1I€JIU AaJIbHEHIIeH yueOHON NesTEIbHOCTH.

Ha craguu ocmbicnenus (realization) cimymiaTenb BCTyNaeT B HEMOCPEIACTBEHHBIH KOHTAKT C
HOBOH MH(popManueit — HocuTeneM HOBBIX uaei. [Ipoucxoaut ee cucremaruzanus. Cragus pediaexcun
(reflection) xapaktepu3yeTrcs TeM, 4YTO CIyIIATeNIH 3aKPEIUISIIOT HOBBIE 3HAHUS U AKTUBHO
MEPECTPauBaAIOT COOCTBEHHBIE MPEICTABICHUS C TEM, YTOOBI BKIIOUYUTh B HUX HOBBIE MOHATHA. Takum
o0pa3oM, TPOUCXOAWUT “‘TPUCBOCHHE’ HOBOTO 3HaHUSA M (OPMHpPOBAHHE HA €ro OCHOBE CBOETO
apryMEHTHPOBAHHOTO MPEACTABICHUS 00 H3y4aeMOM OOBEKTE.

B xome paboTel MmO TakoW MOJAENTH CIyIIATeIH OBIAACBAIOT PA3JIMYHBIMU CIIOCOOAMU
MHTETPUPOBaHUS WH(POpPMANUH, ydaTcst BbIpabaThiBaTh COOCTBEHHOE MHEHHE Ha OCHOBE OCMBICICHUS
pa3IMYHOTO ONBITa, WJIEH M MPEICTaBICHUM, CTPOUTH YMO3AKIIOUYEHUS M JIOTUYECKHE LENU
JI0Ka3aTeNIbCTB, BBIPAKaTh CBOM MBICIHM YETKO, MOHATHO I JIPYIHMX, YBEPEHHO U KOPPEKTHO IO
OTHOILIEHHUIO K OKPYKaIOLIUM.

[Tpu npoBeaeHNN 3aHATHI 0053aTEIbHO YUUTHIBACTCS pacpeleIeHHe BPEMEHU Ha JIEKIMOHHbBIN
MaTepual M MpPOBEAECHUE MPAKTUYECKHX 3aHSATUH B COOTBETCTBUU C YTBEP)KICHHBIM y4eOHO-
TEMaTUYECKHUM IIJIAHOM.

Ha nexkumoHHBIX 3aHATHIX M3JararoTcsi Hanbosee BaKHbIE M CIIOXHBIC BONPOCHI, SBISIOIINECS
TEOPETUYECKOM OCHOBOM HOPMATHUBHBIX JTOKYMEHTOB M MPAKTHYECKUX ACUCTBUH. YacTh JEKIMI MOXKET
u3naraTbCcsi NpoOJIEeMHBIM METOJIOM C IPUBJICUEHHEM ClylaTeiaei Ajs peueHus chopMylIupoBaHHBIX
IpenojaBaTeneM npoodiem.

Kaxxnast nexuus qomkHa:

— MMETb YETKYI0 CTPYKTYPY U JIOTMKY PacKpBITHs IOCJIE€OBATEIbHO H3JaraéMblX BOIPOCOB
(MOHSITHITHAS JTUHUS JIEKIUN);

— UMETb TBEPJBIA TEOPETUIECCKUN U METOIMUECKHUI CTep)KEHb, BAKHYIO TTPOOIeMYy;

— UMETb 3aKOHYEHHBIH XapaKTep OCBEIIEHUS ONpe/ielIeHHONW TeMbl (IPOoOIeMbl), TECHYIO CBS3b C
MpeIbIAYIIIM MaTepUaIoM;

— OBITh JI0KA3aTEJIbHOM M apryMEHTUPOBAHHOM, COEP)KaTh JOCTATOUYHOE KOJMUYECTBO SPKUX U
yOeIUTENbHBIX IPUMEPOB, PaKTOB, 0OOCHOBAHHM, UMETh YETKO BBIPAXKEHHYIO CBS3b C MPAKTUKOM;

— OBITh MPOOJIEMHOM, pacKpbIBaTh MPOTHBOPEUYUS M yKa3blBaTh NMYTH UX DPELICHUS, CTAaBUThH
nepesi 00y4aroUUMUCS BOIIPOCHI 7Sl Pa3MbIIUICHUS;

— 00najaTh CUJIOM JIOTMYECKOM apryMEHTAallMd M BBI3BIBATH y CIyIIaTesled HeOoOXOMMBbIii
MHTEPEC, 1aBaTh HAINlPaBJIEHUE JJISl CAMOCTOSITENIbHOM paboThI;

— HAxXOAWUTHCA HA COBPEMEHHOM YpPOBHE Pa3BUTHUsI HAayKHM M TEXHHUKHU, COAEpXkaTh MPOTHO3 MX
pa3BUTHA Ha OnMKaiime rojpl;

— OTpaXkaTb METOJUYECKYI0 00paboTKy MaTepuaia (BbIACICHHE ITIABHBIX MBICIICH U MOJI0KEHUH,
MOIYEPKUBAHUE BHIBOJOB, TOBTOPEHHE UX B PA3TUYHBIX (DOPMYIHPOBKAX);
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— OBITh HArJSIIHOM, COYETAThCS IO BO3MOXHOCTH C JIEMOHCTpaLMed ayAuOBU3YaJbHBIX
MaTepuajoB, MaKeTOB, MOJIENIel U 00pa3IOB;

— M3JaraTbCsi YETKUM M SICHBIM SI3BIKOM, COJIEP’KaTh Pa3bsICHEHUE BCEX BHOBb BBOJMMBIX
TEPMHUHOB U OHSATHU;

— OBITh JOCTYITHOM /7151 BOCHPUATHS TAaHHOH ayIUTOPUECH.

Ha npakTtuueckue 3aHATHS BBIHOCSTCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcss Ha ypOBHE
HaBBIKOB M yMeHMU. [Ipu mpoBeneHHM NMPaKTUYECKUX 3aHATUH HEOOXOAMMO OTpadaThIBaTh 3alaHMS,
YUUTBIBAIOIINE CIEUU(UKY BBITOIHAEMbIX (YHKIMOHAIBHBIX O0S3aHHOCTEH CIyIIaTeNsIMU KYPCOB IO
cBoeMy Mpo(ecCHOHAIBHOMY NpPEAHA3HAYCHHIO, B TOM YHCJIE IMpeaycMaTpuBaTh 3aJaHus C
MIPOBEJICHUEM JIETIOBBIX UTP (3MHU30/I0B) U CO3TAHUEM MOJIECH TUIIOBBIX CUTYaI[Hil.

Jiis mpoBeieHHs TPAKTUYECKUX 3aHATUH JTOJHKHBI MCIOJIB30BATHCS METOJUYECKUE pa3padoTKH,
MO3BOJISIIOIINE WHAUBUAYAIN3UPOBATh 3aJaHusi OO0ydaeMbIM B 3aBHCHUMOCTH OT HMX JOJDKHOCTHBIX
kareropuii. Takue 3amaHusl MPEACTABISAIOT CO00M MpOOJEMHBIE CHUTYallMOHHBIE BapUAHTHI,
pasnuyaronmecs MOJeISIMH  HMH(QOPMAIMOHHBIX CHCTeM, U Ha0OpOM KOHKPETHBIX JCHCTBHIA,
CYUIECTBEHHBIX JJISl OINpPEAEIEHHBIX KaTeropuil 00ydaeMblX, OOBEAMHEHHBIX B COOTBETCTBYIOLIYIO
MOATPYIIY.

BaxneimmM 5>71€MEHTOM MPaKTUYECKOro 3aHATUA SBISIETCS ydeOHas 3amada (mpodsema),
npeniaraemas A pemenus. [IpenonaBarens moadupaet npuMepsl (3a1a4ul U JOTUUYECKHUE 3a/1aHus) IS
MIPaKTUYECKOIO 3aHSTHSI, MPEACTABIAET AUJAKTUYECKYIO 1I€JIb: NPUBUTUE KAaKUX HABBIKOB U YMEHUH
MPUMEHHUTEIBHO K KaKJOW 3a/1aue YCTAaHOBUTH, KAKMX YCHJIMNA OT 00Yy4aroIuXcsi OHa OTpedyeT, B 4YeM
JOJKHO IIPOSIBUTHCS TBOPYECTBO CIIYIIATENIEH NPU pELICHUH TaHHOW 3a]1auH.

[Ipy T™UIaHUPOBAaHMM TPAKTUYECKOTO 3aHATUS U pa3padOTKe WHAMBHIYAIbHBIX 3aJaHUN
[IPENnoaBaTest0 BaKHO YUUTHIBATh OJIOTOBKY U UHTEPECHI KAXKI0T0 CIyIIATeNs.

Pexomenayercs cHauana 1aBath JEeTKHe 3a/1a4dl (JJOTUYECKUE 3aaHtsl), KOTOpPbIE pacCUUTaHbl Ha
PENPOAYKTUBHYIO JI€ATEIbHOCTh, TPEOYIOLIYI0 IPOCTOr0 BOCHPOM3BENEHUS CHOCOOOB JEMCTBUS,
JAHHBIX HA JIEKIMHM JUIsI OCMBICIEHUS M 3aKpeIUICHWs B NaMATH. Takue 3aJadyd IOMOTaroT
KOHTPOJMPOBAaTh MPABWIBHOCTh TMOHUMAHUS OOYYArOIIMMKCS OTAEIbHBIX BOMPOCOB HU3YYEHHOTO
MaTtepuaia HeOojdbIIoro odbema (Kak MNpaBUJIO, B TMpenenax OAHOM Jekuuu). B sTom ciyuae
npeoOiagaeT penieHue 3aaad mno 0opasiry, MpeayioKeHHOMY Ha JICKIIUHU.

3areM cojepkaHue ydyeOHbIX 3ajau ycioxkHsercs. [Ipemmaratorcs 3amadM, pacCUMTaHHbIE Ha
PENpOAYKTUBHO-TIPE0OPa30BaTENIbHYIO IE€ATEIbHOCTD, IPU KOTOPOH 00y4arouieMycsi Hy’)KHO HE TOJIbKO
BOCIIPOU3BECTH M3BECTHBIN eMy crioco0 JAeHCTBHI, HO U 1aTh aHAJIN3 €ro 11e1ecO00pPa3HOCTH, BbICKA3aTh
CBOM COOOpayKE€HUSs, OTHOCALIMECS K aHAJIU3y YCJIOBUM 3aJaud, BBIJBUIAEMbIX T'MIIOTE3, MOJTYYEHHBIX
pe3yNbTaTOB. JTOT THUI 3aJad M0 OTACIbHBIM BONPOCAM TEMBI JOJDKEH Pa3BUBATh YMEHUS U HaBBIKU
MIPUMEHEHUSI N3YYEHHBIX METO/I0B U KOHTPOJIMPOBATh UX HAJIMUKE y 00y4aroIInXCsl.

B nanbHeiimem conepkaHue 3anad (JOTMUECKUX 3a/laHUI) CHOBA YCIOXKHSAETCS C TaKUM
pacueToM, 4YTOOBI HUX pelIeHHe TpeboBajio B Hauyale OTAEIbHBIX 3JIEMEHTOB MPOAYKTUBHOMN
NESATEIBHOCTH, a 3aTe€M — IIOJIHOCTBbIO NMPOIYKTHUBHOW (TBOpueckoi). Kak mpaBuiio, Takue 3agauu B
1[€JIOM HOCSIT KOMITJIEKCHBIA XapakTep U MpelHa3HayeHbl 7151 KOHTPOJIS MIyOUHBI U3yYeHHs MaTepuaia
TEMBI UJIU Kypca.

BricTpauBas cucreMy 3amad  MOCTENEHHO BO3PACTAlOIIEd CII0KHOCTH, IIPErojaaBaTesb
J00MBaeTCsl YCBOCHUS CIyLIATEIIMU Hanboee BaXKHBIX METO/IOB M ITPUEMOB, XapaKTepHBIX JUIS JaHHOM
y4eOHON JUCITUTIIIMHBL.

C wnenplo ompeleneHHs KadecTBa YCBOCHMsI MaTepuaya IpPOBOJUTCS NPOBEPKAa 3HAHUMN
cllyliaresiei ¢ UCIOIb30BaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texkymuii KOHTPOJIb OCYLIECTBIIAETCS Ha 3aHATUSX B CaMbIX pa3HOOOpa3HbIX (popmax — ormpoca
cilylmiareiaed Mo M3y4YEeHHBIM BONpOCAaM, JAHalora C IpenojaBaTeieM BO BpeMs  JIEKIU,
MIPOMEXYTOUHOTO TECTUPOBAHMSI, BBITIOJHEHHS CIyLIATeNIMU WHAUBUAYAIbHBIX 3a/laHuil MO TeMaMm
M3y4aeMOU TUCUUILIAHBIL.
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PABOYASA ITPOI'PAMMA JIUCHUIIJIMHBI

HpaBOBLIe U OPraHnu3alliOHHBIC ACNIEKThI B3aMMOJEHCTBHSA ¢ HAJIOTOIJIATEIbIIUKAMU

(HauMeHOBaHKe yIeOHOH TUCIUILTHHbI)

Beenenune

[TpoGaembr COBEpIICHCTBOBAHMS  IPAaBOBOIO  PEryJIMPOBAHUS B3aUMOACHCTBUSI  C
HaJIOTOIUIaTeNbIIMKaMU nproOpeTaroT B Poccuiickoit @enepamun ocoboe 3HAUEHHUE B YCIOBHUSX
aIMUHUCTPATUBHON  pedopMbl, HampaBieHHOH Ha A(PPEKTUBHOCTh ACATEIBPHOCTH  CHUCTEMBI
(denepanbHBIX OPTaHOB UCTIOTHUTEILHOM BIIACTH U CO3/IaHME OJArOMPHUSATHBIX YCIOBHM IS peaTu3aiun
CyOBeKTaMH MPEANPUHUMATEIBCTBA U (PU3UICCKUMH JIMIIAMH CBOUX IPaB M 3aKOHHBIX HHTEpecoB. Obe
3TH 3a7]a491 HEOOXOIUMO PEaTn30BaTh B chepe NeATEIHPHOCTH HAIOTOBBIX OPTraHOB, YCHIIHSIMH KOTOPBIX
JOJDKEH oO0ecreynBaThcs OallaHC WHTEPECOB HAJOTOIUIATSNIBPIIUKOB W 3aKOHHBIX TPEOOBAHMI
rocyJ1apcTBa.

B cBs3u ¢ 3TuM ofHOM U3 BaxHeWmux 3anad s PenepalibHON HamoroBou ciyxObl Poccuu
SIBJSICTCSL  TIOBBIIIICHHE KauecTBa YCIyr, TMPEIOCTaBIsEMbIX Hajoromiarensiumkam. OaHuM U3
MIPUOPUTETOB HAJIOTOBOW CIY>KOBI CETONIHS SIBISICTCS BHEAPEHUE MPHUHIIMIIOB YEIOBEKOLIEHTPUUYHOCTH,
pa3BUTHE KIMEHTOIEHTPUYHOIO TOJIX0/Ja B pabOTe, OCHOBAHHOTO HA CO3[aHUU TOHATHBIX |
KOM(OPTHBIX YCIOBUH JI HAJOTOIUIATENBIIUKOB. Ba)KHBIM 3BEHOM B JaHHOM IOAXOJ]E SBISETCS
B3aWMO/ICVCTBUE C HAIOTOIUIATENbIIMKAMU C YYETOM ITPABOBBIX U OPTAHU3ALMOHHBIX ACTIEKTOB.

HeJ’II/I, 3aJa4 U1 MeCTO yqeﬁﬂoﬁ AUCHUIIVIMHBI B IIPOIECCE MOBLIIICHUA KBaJII/I(l)I/IKaIIHI/I

Ileny u3yyeHUs NAHHOW AMCUUIUIMHBI COCTOUT B (DOPMHPOBAHMM HOBBIX M PA3BUTHH paHee
MPUOOPETEHHBIX MPO(PECCHOHAIBHBIX KOMIICTCHIIUHA TOCYAApCTBEHHBIX TPAXKIAHCKHX CIYXKAIIHX
HAJIOTOBBIX OPTaHOB B YACTH BHEIPEHUS MPHUHIIUIIOB YEIOBEKOLEHTPUYHOCTH, 3HAHUI OCOOEHHOCTEH
KJIIMEHTOIEHTPUYHOTO B3aUMOJICHCTBUSL C HAJIOTOIJIATEIBIIMKAMU, U3YYCHUH HAMPABJICHUM U OICHKU
JEeSATEIBbHOCTH MO OKa3aHUIO FOCYAapCTBEHHBIX YCIIYT.

B pamkax 3asiBIeHHOM TEMBI TOJKHBI OBITH PEIICHBI CIEYIONINE 3a0ayu.

1) oOyueHue yrnpaBICHUIO PUCKAMHU W WHIMICHTAMU B JEATCIBHOCTH HAJIOTOBBIX OPraHOB MPH
OpraHu3aIyy padoThl ¢ HAJIOTOIUIATEIBIIIMKAMU,

2) OCYIIECTBICHHIO KOHTPOJIS 33 KAUeCTBOM IPEI0CTABIAEMbIX TOCYIAPCTBEHHBIX YCIIYT;

3) OIICHKH KOPPYIIIHOHHBIX PUCKOB MPH OKa3aHUH FOCYIapCTBEHHBIX YCIYT

B cBs3u ¢ Tem, uTO CTpyKTypHBIE TpeoOpa3oBanus u npumeHenne Manugpecta OHC
Poccuu BHOCAT 3HAaUMTENBHBIE U3MEHEHHS B XapaKTep TPY/a, MPEIbSBISAS K COTPYIHUKAM HaJOTOBBIX
opraHoB 0Ooiiee BBICOKHME TpeOOBaHWsS, YBEIMUMBAsS JKOHOMUYECKYIO U COIMAIBHYIO 3HAUYUMOCTb
pe3yiabTaTOB HMX  JesATeNbHOCTH, jguciuiimHa «[IpaBoBble W  OpraHU3AIMOHHBIE  ACTIEKTHI
B3aMMOJICHCTBHUS C HAJIOTOIUIATEIBIIUKAMI 3aHUMAET BaXKHOE MECTO B Tpollecce OOHOBICHUS U
3aKperuIeHus MPo(eCCHOHATBHBIX 3HAHUH.

IInanupyemsle pe3yJbTaThl 00y4eHHS

B pesynpTaTe OCBOEHHsI JAHHOM JHUCHMIUIMHBI TOCYIApCTBEHHBIM TPAXKIAHCKUM CIy’Kallui
JOJIKEH

3HamMb.

— TWIOBBIE CHUTyallud B CIY)KEOHOH [eATeNbHOCTH, CBS3aHHbIE C BO3HHUKHOBEHHEM
KOpPPYILIHOHHBIX PHUCKOB;

— HOpMaTHBHbBIC U HHbIE O(UIIHATBHBIE JOKYMEHTHI, PETJIaMEHTUPYIOILIHE BONPOCH! OLIEHKU U
MHUHHMMH3alHA KOPPYIIIMOHHBIX PUCKOB;

— TEOPETUYECKHE U IIPAKTUYECKHUE BOIPOCHI IPUMEHEHUS HAJIOrOBOIO 3aKOHOAATENbCTBA,
peraMeHTUPYIOLIEro paboTy ¢ HANIOT OIIATEbIIIUKAMU;

— O0COOEGHHOCTM ¥ TPUHLUIBI KIUEHTOIGHTPUYHOTO IOJXOAa BO B3aUMOACWUCTBUU C
HaJIOTrOIlJIaTeIbIIMKaMU;
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— MPUHLHUIIB ¥ TEXHOJIOTMM MOHUTOPUHTA KayecTBa, npeaocrasisgemMbix opranaMmu ®HC Poccun
rOCYAapCTBEHHBIX YCIIYT

— TIepeJI0BO OTEYECTBCHHBIN U 3apyOEIKHBIN OTBIT IO PAabOTE ¢ HANOTOIIATEIBIITHKAMHU.

ymemy:

— CBOEBPEMEHHO OILIEHMBATh W MHHUMHU3UPOBATH KOPPYILMOHHBIE PUCKHM B  CBOEH
npodeccuoHaNbHOM e TEIbHOCTH

— IIPUHUMATh TPAMOTHBIE PEUIEHUS B CUTYALUsAX, CBA3aHHBIX C BO3MOYKHOCTbIO BOSHUKHOBEHHUS
KOH(JIMKTa MHTEPECOB, M CHUTyalUsiX, CBA3AHHBIX CO CKJIOHEHHEM K KOPPYHIMOHHBIM
[PaBOHAPYLIEHUSIM;

— TPUMEHSATH IPaBOBbIE HOPMBI, OTHOCSIIHECS K cdepe mpodeccnoHaNbHOM e TeNbHOCTH;

— paspabarpiBaTh W apryMEHTHPOBATh TNPEUIOKCHHS, HANPABICHHBIE HAa IOBBIIICHHUE
3¢ (HEeKTUBHOCTH AESITENbHOCTU IOCYAapCTBEHHBIX rpaxaanckux ciayxamux @HC Poccuu, B ToM yncie
B YaCTH TMOBBIIIEHUSI KadecTBa MpeaocTaBiieHus rocyaapcrBeHHbix yeinyr @HC Poccuum rpaxknanam u
OpraHu3alusiM,

—  IPUMEHSATH MIPUHLIHIIBI KJIMEHTOUEHTPUYHOIO oaxo01a npu pabote c
HaJIOrOIUIaTEbIIUKAMM;

—  OTCTaumBaTh CBOIO IMO3MIIMIO B CIOpax C HAJIOTOIUIATEIbIIMKaMU, OOOCHOBAHHO NMPUHUMATH
pEeLIeHUs U COBEPILIATH FOPUINYECKHUE TEHCTBHUS B TOUHOM COOTBETCTBHH C 3aKOHOM;

- MPaBUIILHO COCTABIIATH U O(DOPMIISITH COOTBETCTBYIOIINE IOKYMEHTHI

61a0emsb HABLIKAMU:

— COCTaBJICHUSI CIY)KEOHBIX JOKYMEHTOB, CBSI3aHHBIX C HCIOJIHEHUEM OOsI3aHHOCTEH B
KOPPYILUOHHO OMACHBIX CUTYalUX;

- KJIMEHTOUEHTPUYHOIO B3AUMOAECHCTBUS C HAJIOTOILIATEIIbILIMKAMMU;

—  aHaJIMTUYECKOH OIIEHKH B IMpollecce BBIPAOOTKM M MPUHATUS PEHICHUI, POTHO3UPOBAHUS
IMOCJIEICTBUIM CBOMX JACUCTBH;

- OLIEHKHU JEATEIBbHOCTH MO OKa3aHuo rocyaapctBeHHbIX yeiayr ®HC Poccuuy;

- TJIAHUPOBAHUS PAOOTHI UCXO/ISI U3 JOHKHOCTHBIX 00S3aHHOCTEHH;

- B3aWMOJICVICTBHUS C TOCYAAPCTBEHHBIMU OPraHaMH U OpPraHU3alUsIMU;

- MOATOTOBKH TPOEKTOB PEUICHUN U CIY)KEOHBIX JOKYMEHTOB, cOOpa, CHCTEMaTH3AINU U
UCIOJIb30BaHUs aKTyallbHOM HH(pOpMAIIHH.

Ne n/mm \ HaumeHoBaHue TeM \ Buj 3ansitus

HpaBOBble H OPTAaHU3AIUMOHHBIC ACITCKThI B3aMMOJEHCTBHA ¢ HAJIOIOILIATEIbIIMKAMH

Macrepckuii (3) ypoBeHb CJI0KHOCTH

11 OcHOBHbIE U3MEHEHUS B 3aK0HOaTeNbCTBE PD. UTO HYKHO 3HATH NpHU Jlexyus
paboTe ¢ HaJoroIIaTeIbIIUKaAMU?

1.2 AKTyaJIbHbI€ BOIIPOCHI OPraHU3allMK MPUEMa HaJOTOIUIATENbIUKOB Jlexyus

13 Cucrema yrpaBiaeHUsl pUCKAMH M HHIIWJIEHTAMH B I€ATEIIBHOCTH Jlexyus

' HAJIOTOBBIX OPTaHOB NP OpPraHU3aly PabOThl C HAJOTOIUIATENILITUKAMU

14 CMMU kak pecypce B3anmozeicteusa opranoB @HC Poccun ¢ Ilpakmuka
HaJIOTOIUIATEbITUKAMHI

15 OneHKa AesITeNbHOCTH 0 OKa3aHUIO ToCy1apcTBeHHbIX yeiayr PHC Ilpakmuka
Poccun u nedarenbHOCTH 0 B3aMMOAENCTBUIO C HATOTOIUIATENbITUKAMU
AHTUKOPPYNIIMOHHAS IEATEIHHOCTh B cepe MpeI0oCTaBICHUs IIpaxkmuka

1.6 rOCYJapCTBEHHBIX YCIYT. BOnpockl OIEHKN KOPPYNLIMOHHBIX PUCKOB IIPH
OKa3aHUU TOCYJAPCTBEHHBIX YCIYT

Bapuam UeHas uacmov

17 HIA®DJI: crangapTHbIe, COLMAIBHBIE, UMYLLIECTBEHHBIE HAJIOTOBBIC Jlexyus
' BBIYETHI. IMyIieCTBEHHBIC HAJIOTH (DPU3HYECKUX JIUIT
18 Crnenuanbhbie HajoroBble pexumbl: YCH u [ICH. Hanor na Jlexyus

po)eCCHOHAIBHBIN JTOXO/T

O0beM 3aHsTHH 10 qucHuIuIHe — 16 yacoB (22 % oT Bcero o0beMa MporpaMmsi).
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Macmepckuii (3) ypogens croxicHocmu

11 OcHOBHbIE U3MEHEeHUA B 3aKOoHoAaTeJbcTBe PD. UT0 HYXKHO 3HATH NpPHU padore C
HAJIOTOIUIATeJIbIIUKAMH ?

[IpaBoBOe perynupoBaHKe BOIPOCOB, KACAIOIMIUXCS PadOThl C HAJIOTOIJIATEIbIIMKAMU B
obecnieuennn kinueHToueHtpuuHoctu PHC Poccuun. FOpummdeckue acmeKkThl B3aMMOJICHCTBHUS C
HajoromiarensuukamMu. OcoO0eHHOCTH M MPOOJIEMHBIE BONPOCHI MPEICTaBUTENIHCTBA B HAJOTOBBIX
MpaBOOTHOIIEHUAX. Paspemienne mpakTudeckux cutyanuil. OOCyXIeHHE €O  CIIyIIaTeIsiMu
MpoOJIEMHBIX BOIPOCOB HCIIOJHEHUs HAJIOroBOM oO0s3aHHOCTH M mnpuMeHennss HK P® B pasnbix
peruonax Poccumu.

1.2  AxTyajabHble BONIPOCHI OPraHU3aIUM IPHEMA HAJIOTONJIATeIbLIINKOB

Opranuzanus TpueMa HaJOTOIJIATENBIIMKOB B HAJIOTOBBIX opraHax. OOcyxkaeHue co
CIIyIIaTeIsIMU MPOOJIEMHBIX BOIIPOCOB 10 OpraHU3aIui padoThl C HAJOTrOIUIaTeNbIIuKaMu. Pa3pemienue
MPAKTUYECKUX CUTYallUid. AHAIN3 OMIMOOK, BBISBISIEMBIX B XOJI€ aAYJUTOPCKUX MPOBEPOK M pa3padoTKa
npoUIaKTUYECKUX Mep MO UX MPEAOTBPAIICHHUI0O B YacTH MpUeMa HAJIOTOBBIX JeKJIapalui,
WHIVUBUAYAIBHOTO U IYyOJIMYHOTO HH()DOPMHUPOBAHHS HAJIOTOTLIATEIIBITUKOB.

1.3 Cucrema ynpapiieHUsI PUCKAMH M HMHOHUIEHTAMHM B [1eSIT€JIbHOCTH HAJOTOBBIX
OPraHoOB NPHU OPraHU3AUMHU PadOTHI ¢ HAJOTOIJIATEIbIMKAMHU

[lonsiTue pucka W HMHIMACHTA. PUCK-OPUEHTHUPOBAHHBIA MOAXOJ B KOHTPOJIbHO-HAJI30PHOU
NEeSTeILHOCTH. YTIpaBlieHHe puckamu W uHImAeHTamu B aestenbHocTh @HC Poccum. BrwisiBienue
PUCKOB M MHIIIEHTOB Ipu BbinojiHeHuu TII. Cucrema BHYTpPEHHET0 KOHTPOJISI HAJIOTOBBIX OPraHOB.

14, CMM kak  pecypc B3aumogeiictBuss  opranop ®HC  Poccun c
HAJIOTOILIATEIBIIUKAMH

B3aumopeiicteue ¢ mnpeacraButensimu CMUM B mensx CHUCTEMAaTHYECKOTO  OCBEIICHMS
NEeSTeIbHOCTH HAJIOTOBBIX OpraHoB M ¢GopmupoBanue mnosuibHoro mnyna CMMU. Opranumzanus u
MIPOBEJICHUE MEPONPUSTHN, HAMIPABJICHHBIX HA (DOPMHUPOBAHKE MOJOKHUTEILHOTO 00pa3a U pemyTanuu
HaJIOTOBBIX OPTraHOB.

1.5, Ouenka JesiTeJJLHOCTH MO OKa3aHui0 rocyaapcrBeHHbix yciayr @HC Poccum un
AeSITeIbHOCTH 10 B3aNMOCHCTBHIO C HAJIOTOIIATE b IMKAMMU.

OCHOBHBIE  JOKYMEHTBI,  PETJaMEHTUPYIOIIME  OLEHKY  KadecTBa  MPEIOCTaBICHUS
rocynapcTBeHHbIX yciyr. CamocTrosiTenpHas padoTa ciymiaTenedl ¢ MHTEPAKTUBHBIMU YUeOHHKaMU:
«IIpaktuyeckue 3amanusi. OIeHKa ACSATENIBHOCTH MO0 OKa3aHWI0 TocyaapcTBeHHbIX yciayr OHC
Poccum», «OueHka nedarenbHOCTH MO oOKa3aHUio rocynapctBeHHbx yciayr ®HC Poccum u mo
B3aUMOJICHCTBHUIO C HAJOTOIUIATENbIUKAMIY. AHAIN3 MPAKTHYECKUX CUTYAIlUN MO0 paccMaTpUBAEMbIM
BOIIPOCAM.

1.6. AHTHKOPPYNUHOHHAS JeSITEIbHOCTH B cdepe MpeaocTaBJIeHHs TOCYAAPCTBEHHBIX
yeiayr. Bonpochbl 0OnieHKM KOPpYNUMOHHBIX PUCKOB NPH 0KA3aHWUH I'OCY/IapCTBEHHBIX YCJIYT.

HopmaTuBHbIE M HMHBIE JOKYMEHTHI, PETJIAMEHTUPYIOIIUE BOIPOCHI OLIEHKUA KOPPYIIIMOHHBIX
puckoB. KoppymnunoHHO omacHble (GYHKIHMH, OOS3aHHOCTH B JEATEIBHOCTH HAJIOTOBBIX OpPTaHOB.
MeponpusiTisi 10  WCKJIIOYCHHWIO, MHHHUMH3AIMA  KOPPYHIIMOHHBIX  PUCKOB. MOHHTOPUHT
KOPPYIUHUOHHBIX PUCKOB. THUIIOBBIE KOPPYIIIMOHHO OMACHBIE CUTYyalluH, MPAaBOMEPHBIE JACUCTBUS MpHU
WX BO3HUKHOBEHUH.

Bapuamuenaa wacmo

1.7 HAD®JI: craHaapTHble, COUHAJbHbIC, HMYIIECTBEHHbIe HAJOrOBble BbIYETHI.
NmymiecTBeHHbIe HAJIOTH (PU3HYECKHUX JINLY

OCOOeHHOCTH TPEAOCTABICHHUS] CTaHIAPTHBIX, COLMAIBHBIX HAJIOTOBBIX BBIYETOB: KOMY
MIPEAOCTABIIAIOTCS U B KAKUX pa3Mepax.

VMIMyI1ieCTBEHHBIE HAJOTOBBIE BBIYETHI: B CBA3M C MPOAAKEH HMYyINECTBA U B CBSI3H C
PUOOPETEHNEM/CTPOUTENILCTBOM KIJIbs. BbIyeT mo pacxoiam Ha moraiieHue MpOLEHTOB MO IEIEBBIM
3aiiMaMm (KpenuTam), GaKkTHUECKU U3PACX00BAaHHBIM Ha HOBOE CTPOUTEILCTBO JIMOO MPUOOPETEHHE.

AKTyanbHbI€ BOIIPOCHI HCUUCIIEHHSI U YIUIAThl UMYIIECTBEHHBIX HAJIOIOB (PM3UYECKUMU JIULIAMH.
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AnHanu3z cyaeOHOM NMPakTUKN U MTUCbMEHHBIX pa3zbsicHeHuil Munpuna Poccun u ®HC Poccun no
aKTyaJIbHBIM BOIIPOCAM MOJyYEHHUS HAJIOTOBBIX BBIYETOB U NCYMCICHUS UMYIIECTBEHHBIX HAJIOTOB.

1.8 Cnennanbublie Hasnorosble pes;kumbl: YCH u IICH. Hanor Ha npodeccuoHa bHbII
A0XO0/

OcoOennoctu npumenenuss YCH, IICH, HII/[; orpanuueHus npu mnepexoie; NOPSIOK U
0COOEHHOCTH pacuyeTa HaJjora.

Amnanu3z cyneOHOM MPaKTUKKU U TUCbMEHHBIX pa3bsicHeHuil Munduna Poccun 1 ®HC Poccun no
aKTyaJIbHBIM BOIIPOCaM IIPUMEHEHUS CIELPEKUMOB.

IIpakTnyeckue 3aganus (mpuMepsbl)

3aganue 1.

[TotHOMOYMST  YIIOJIHOMOUYEHHOIO INPEACTaBUTENS IOPUIUMYECKOrO JHIa MOATBEPKIAIOTCS
noBepeHHOCThO. llepeuncnuTte oOs3aTenbHbIE PEKBU3UTBHI 3TOr0 JOKyMEHTa. B Kakux ciydasx
YIOJHOMOYEHHBIN IPEICTAaBUTENb IOPUAMYECKOTO JMIla NPEACTaBIsS€T B HAJIOIOBBI  OpraH
HOTApUAJIbHYIO JOBEPEHHOCTH?

3amanmue 2.

Bepno nu yrBepxnaenue: «B oraen paGoThl ¢ HaJIOromiaTeabIIMKaMU MOCTYNNI MHUCbMEHHBIN
3alpoc O  MPEJOCTaBIEHUH  CHOPaBKM 00  HCHOJIHEHUWHM  OOA3aHHOCTH,  HAIpPaBJICHHBIN
HAJIOTOIJIATEIbIIMKOM B HaJIOTrOBbIN opraH mo noute. He no3nnee 2 pabouux JHEH, claenyromux 3a
JHEM TMOCTYIUICHHsI, NMHUCbMEHHBIM 3ampoc JOJDKEH OBITh 3aperMCTPUPOBAH B HAJIOTOBOM OpIaHE».
O06ocHyiite cBOM OTBET.

3amanme 3.

IOpunnyeckoe nmuio 0oOpaTHIIOCh C 3aIIPOCOM B MUCbMEHHOH (hOpMe B HAJOTOBBIN OpraH
[0 MECTy ydeTa B IIeJIsX HOJy4eHus MH(pOpMalMU MO HAJIOry Ha npubObulb. Ilpu moaroroBke orBera
ObUIO BBISBJIEHO, YTO BOIPOC, COJAEPXKALIUMCA B MUCBMEHHOM 3allpoce, HE YperyJlnpoBaH
3aKOHOJATEeIbCTBOM O Hajlorax M cOOpax M MPUHATBIMH B COOTBETCTBUM C HUM HOPMAaTHBHBIMU
IIPaBOBBIMU aKTaMH, a TAK)XKE OTCYTCTBYET B HAJIOTOBOM OpraHe pa3bsicHeHne MuHucrepcTsa pUHaHCOB
Poccuiickoit denepannu o 3tomy Bompocy. Kakue 1eicTBUS JOKHO BBIIOIHUTH JTOJKHOCTHOE JIMILIO,
OTBETCTBEHHOE 32 MOATOTOBKY MMCbMEHHOTO OTBETA 3asIBUTEIIIO B 3TOM ciyyae?

3ananmue 4.

Yro 10/KHO clienarh AOJKHOCTHOE JIMIIO HAJIOTOBOTO OpPraHa, BEAYyIlee JINYHBIA MpUEM,
€CJIM HAJIOTOIJIaTEeNbIIUK BeIET ce0sl arpecCUBHO, MO3BOJISIET TPYObIe ¥ HELEH3YPHbIE BbICKA3bIBAaHUS B
aJipec HaJIOTOBOT'O MHCIIEKTOpa UJIM HAJIOTOBOM CIIy>KOBI, KATETOPUUYECKU HE y4acTBYeET B Auasore?

3ananme 5.

Ominuaercss 1M OpraHu3anus HPOBENEHUS «KPYIVIBIX CTOJIOB» OT OpraHu3aluu
npoBeaeHus: cemuHapoB? Eciu «m1a», To uem?

3aganue 6.

B otnen TeppuropralibHONM HAJIOrOBOM MHCHEKLMH, B KOTOpoM pykoBogutenem MBanos U.C.,
noctymnaer Ha ciyx0y 3axapoB M.A., KoTopslil siBisercss ceiHOM cynpyru Meanosa U.C. Moxer sn
3axapoB M.A. 3amemarh JODKHOCTh TOCYJAapCTBEHHOM TpaKJaHCKOM CiIy)kObl B JIaHHOM
nojpasnenenun? Kakue HopMaTuBHBIE MOJOXKEHU HEOOX0AUMO UCTIOIb30BaTh B TAaHHON CUTyaluu?

3aganue 7.

B ogHOM M3 OTIENOB TEppPUTOPHUATBHON HAJIOTOBOM HMHCHEKIMHM MPOXOIAT CIyXO0y Onu3kue
npy3bd. [lpuuem oauH U3 HUX paboTaeT pyKOBOAMUTEIEM JTAaHHOTO MojpasfeneHus. EcTb nu 3amper Ha
paboTy MAaHHBIX JHMII B COMOAYMHEHHWH? MOXET 1u 3/1eCh BO3HHKHYTh CHUTYAllUsl, CBsSI3aHHas C
KoH(pauKTOM HHTepecoB? Ecnm nma, To Kakue NOEHCTBUS JODKHBI OBITh COBEpLIEHBI W KeM JUIs
IIPEIOTBPALLEHUS TaHHOW cUTyaluu?

Mertoanyeckue peKOMeH AU

BBenenne  MHOroypoBHEBOro  00pa3oBaHHUs, CO3JAHHE  €IUHOTO  00pa3oBaTEIbHOIO
MPOCTPAHCTBA, peaau3alisl KOMIIETEHTHOCTHOTO MOJIXOa OOYyCIaBIMBAIOT HEOOXOAUMOCTH 0COOOTrO
NOJIX0a K OpraHm3anuu oOydeHus. Pabora mpernojaBarensi HampaBlieHa HE TOJBKO Ha TPAHCIALMIO
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TEOPETUYECKNX, HAyYHBIX 3HAHWWA, HO Ha BBHIOOP ONTUMAIBHOW CTPATETHMH TPEMOJIaBaAHUSA,
MCIOJIb30BaHUE IPU OpraHU3alluu U MPOBEACHUN ayIUTOPHOI pabOThl COBPEMEHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTUH, HAIPaBJICHHBIX HA CO3JIaHHE TBOPUECKOM arMochepsl 00pa3oBaTeIbLHOIO MpoIecca.

[ToaTomy mpu peanu3anuu y4yeOHOro mporecca 00JbIIOe BHUMAHUE YIENSIETCS MPUMEHEHHUIO
COBPEMEHHBIX ()OPM M TEXHOJIOTHI NMPOBENCHUS 3aHATHI: TPEHUHTOB, KEHCOB, UTP, MHOTHX APYTHX
MPUEMOB, IMOTOMY YTO MMEHHO OHHM Pa3BUBAIOT NMpOo(deCcCHOHAIbHbIE U YHUBEPCaIbHbIE KOMIIETEHIIUU
ciymaresnei, GopMHpYIOT HEOOXOIUMBbIE Uil MPOo(ecCHr YMEHUS U HaBBIKH, CO3/AI0T MPEANOCHUIKA
JUIS TICUXOJIOTUYECKON TOTOBHOCTH BHEAPSTH B PEATIbHYIO IPAKTUKY OCBOCHHBIE YMEHHS U HABBIKU.

[Ipu mpoBeseHUM JIEKIUH HCIONB3YIOTCS AKTUBHBIE M HHTEPAKTUBHBIE (POPMBI MPOBEICHHS
3aHATUN. B 4acT KOMIETEHTHOCTHO-AEATEIbHOCTHOTO MOAX0Ja IICUXO0JI0r0-IIeAarornuecKo OCHOBOM
o0y4YeHHUs SIBJIICTCSI aKTUBHAsI TIO3HABATENIbHAS JESITEIBHOCTh CAMOT0 OOYyYaroIerocs, MpuBOIsIIas K
(GhOpMUPOBAHHUIO YMEHUN TBOPUECKHU MBICIHUTD, UCIIONIb3Ys NMPUOOpeTaeMble B MpOIecce NeATeIbHOCTU
3HaHUS, HABBIKU U YMEHUSI.

Jns mpoBeneHUS 3aHATHI HCIONB3YIOTCS aKTUBHBIE METOAbl 00ydeHus (Keic-cuTyaluw,
IPYNIOBBIE JUCKYCCUM M T. J), CTUMYJIUPYIOLIUE I[O3HABATEJIbHYIO JIE€ATEIbHOCTh CIIyIIaTeseH,
ONMUPAsCh HAa METOJUYECKHE OCHOBBI IE€JarOrM4ecKOM TEeXHOJIOrMM «Pa3BUTHE KPUTUYECKOIO
MBIIIICHUSI.

TeXHONIOrMYecKyr0 OCHOBY COCTaBJIsieT 0a30Bas MOJAENb TPEX CTaAUl «BBI30B — peaau3alus
cMmbiciia (ocMmbIciieHue) — peduiekcusi (pa3MbIILICHUE)», KOTOpask MO3BOJSET MOMOYb CIYIIATEIsIM
CaMHM OTpPEIENATh Ied 00y4eHHs, OCYIIECTBIATh AKTUBHBIN MOMCK MH(OpPMAMKU M Pa3MBILUISATH O
TOM, YTO OHHM y3HaiW. Ha cragum BbI30Ba (evocation) B CO3HAHWM CIIyIIATENEH MPOUCXOIMT IMPOIECC
aKTyalM3alud MUMEIOUIUMXCS 3HAaHUM M MPEJCTaBIEeHUN O mpeamere u3ydeHus. llockoibky mpu 3Tom
COUETAIOTCS] MHAUBUAYaJIbHAS U TPyNIoBas GopMbl pabOThI, ydyacTUe CIIylIaTesie B 00pa3oBaTeIbHOM
MpoLIecce aKTUBU3UPYETCs, (hopMupyeTcs Mo3HABATENbHBIN HHTEpec. Pe3ynbTaToM JaHHBIX MPOLIECCOB
SIBJIIETCSL CAMOCTOSITENILHOE OIIPEJIEIICHUE UMU 1IeJIN JalibHEeNHIeH yueOHO! JesITeIbHOCTH.

Ha cragun ocmbicinenus (realization) ciymiarenb BCTymaeT B HEMOCPEICTBEHHBIM KOHTAKT C
HOBOW MH(poOpManueil — HocureaeMm HOBbIX uael. [Ipoucxoaut ee cucremaruzauusd. Ctanus pediaexcuu
(reflection) xapakTepusyercss TeM, 4YTO CIyIIAaTeNd 3aKpeIUITIOT HOBblE 3HAHHUA U AKTUBHO
nepecTpanuBarOT COOCTBEHHBIE MPEICTABICHHS C T€M, YTOObI BKIIOYUTh B HUX HOBbIE MOHATHUSA. Takum
o0pa3oM, NPOMCXOIUT “TIPUCBOEHHE” HOBOTO 3HAaHMS U (OPMUPOBAHME HA €ro OCHOBE CBOEro
apryMEeHTHPOBAHHOI'O MPEJCTABIIEHUS 00 U3y4aeMOM OOBEKTE.

B xome pabGoTbl mo Takoi MoOJENM CHyIIATeNMd OBJAAEBAIOT PAJIMYHBIMHM CIIOCOOAMHU
MHTErpUPOBaHUsl MHPOpPMAIMK, ydaTcsl BbIpaOaThiBaTh COOCTBEHHOE MHEHUE HAa OCHOBE OCMBICICHUS
pa3IMYHOTO ONBITa, WJIEH M MPEICTaBICHUM, CTPOUTH YMO3AKIIOUYEHUS M JIOTUYECKHE LENU
JI0Ka3aTeNIbCTB, BBIPAKAaTh CBOM MBICIM YETKO, MOHSATHO AJS JOPYTMX, YBEPEHHO M KOPPEKTHO IO
OTHOILIEHHUIO K OKPYKaIOLIUM.

[Tpu npoBeaeHNN 3aHATHI 0053aTEIbHO YUUTHIBACTCS pacpeieIeHe BPEMEHU Ha JIEKIIMOHHBIN
MaTepual M MpPOBEACHUE MPAKTUYECKHX 3aHATHUA B COOTBETCTBUM C YTBEP)KICHHBIM Yy4eOHO-
TEMaTUYECKHUM IJIAHOM.

Ha nekunoHHBIX 3aHATUSAX M3JAraloTcsi HanOoJiee Ba)KHBIE U CIIOXKHBIE BOIPOCHI, SIBIISIOIIUECS
TEOPETUYECKON OCHOBOM HOPMATUBHBIX JTOKYMEHTOB M MPAKTUYECKUX NECUCTBUN. HacTh JEKIIUNA MOXKET
u3naraTbCcsk MpoOJIeMHBIM METOJIOM C MPUBJIEUEHHEM CIylIaTenel Uil perieHus chopMyTupoBaHHBIX
npernojaBaTesneM Npodem.

Kaxxnas nexuus nomkHa:

— MMEThb YETKYI0 CTPYKTYPY U JIOTMKY PAacCKpBITHs IOCJIEOBATEIbHO H3JaraéMbIX BOIPOCOB
(MOHSTHITHAS JTUHUS JIEKIUN);

— UMETb TBEPJIBIA TEOPETUIECKUN U METOTMUECKHI CTep)KEHb, BAKHYIO TTPOOIeMYy;

— UMETb 3aKOHYEHHBIH XapaKTep OCBEIIEHHs OINpeaesIeHHON TeMbI (IIPOOIeMBbI), TECHYIO CBS3b C
MpeIbIAYIIUM MaTepUajIoM;

— OBITh JI0KA3aTEIIbHOM M apryMEHTUPOBAHHOM, COAEPIKaTh JOCTATOUYHOE KOJHMUYECTBO SPKUX H
yOeIuTENbHBIX IPUMEPOB, PaKTOB, 0OOCHOBAHHM, UMETh YETKO BBIPAXKEHHYIO CBS3b C MPAKTUKOM;
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— OBITh MPOOJIEMHOM, pacKpbIBaTh MPOTHBOPEYUS U YKa3bIBaTh IYTH UX PEUICHHUS, CTABUThH
nepes 00y4JarolUMUCS BOIIPOCHI 7Sl pa3MbIIIICHUS;

— 00najaTh CUJIOH JIOTMYECKOW apryMEHTAllMd M BBI3BIBATH y CIIyIIaTeseld HEO0OXOMMBbIi
MHTEpEC, 1aBaTh HAMPaBJICHUE JJISl CAMOCTOSITENILHOM paboTHI;

— HaXOAMUTbCS HA COBPEMEHHOM YpPOBHE Pa3BUTHsI HAYKH M TEXHUKH, COJIEP)KaTh IPOrHO3 HX
pa3BUTHA Ha ONMXKalIIue rojbl;

— OTpaXkaTb METOJUYECKYI0 00paboTKy MaTepuaia (BbIACICHHE ITIABHBIX MBICIICH H MOJI0KEHUH,
MOIYEPKUBAHUE BHIBOAOB, TOBTOPEHHE UX B PA3IUYHBIX (DOPMYIHPOBKAX);

— OBITb HarjasAHOM, COYETaThCS IO BO3MOXHOCTH C JIEMOHCTpaLUEdl ayInOBU3YaJIbHBIX
MaTepuajIoB, MAaKeTOB, MOJIENIel U 00pa3IOB;

— M3JaraTbCsi YETKUM M SICHBIM SI3BIKOM, COJIEP’KaTh pa3bsCHEHUE BCEX BHOBb BBOJMMBIX
TEPMHUHOB U OHSATHU;

— OBITh JOCTYITHOM JIJIs1 BOCHIPUSTHS TAaHHOH ayIUTOPHEH.

Ha npakTuueckue 3aHATHS BBIHOCSTCS BOIPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcs Ha YpOBHE
HaBBIKOB M yMeHHU. [Ipu mpoBeneHHHM NMpPakTUYECKUX 3aHATHH HEOOXOIMMO OTpadaThIBaTh 3alaHMS,
YUUTHIBAIOIINE CIIENU(UKY BBHITOIHAEMBIX (DYHKIMOHAIBHBIX O0S3aHHOCTEH CIIyIIaTeIsIMH KYpCOB IO
cBoeMy mpo(decCHOHAIBHOMY TPEAHA3HAYCHHI0, B TOM 4HCJIE TMpelyCcMaTpUBaTh 3aJaHus C
MIPOBEJICHUEM JIETIOBBIX UTP (IMHU30/I0B) U CO3TAHUEM MOJIEIeH TUIIOBBIX CUTYaI[Hil.

Jlns poBeeHUs MPAKTUYECKUX 3aHITUN JOJDKHBI UCIIOJIb30BAThCsl METOJIMYECKUE pa3paboOTKu,
MO3BOJISIIOIINE WHANBUAYAIU3UPOBATh 33JaHHUsl OO0y4aeMbIM B 3aBHCHUMOCTH OT HMX JIOJDKHOCTHBIX
kareropuii. Takue 3amaHus NPEACTaBISIIOT COOOW MPOOJIEMHBIE CHUTyallMOHHBIE BAapUaHTBHI,
pasnuyaronmecs MOJeIsIMH  HMH()OPMAIMOHHBIX CHCTeM, U Ha0OpOM KOHKPETHBIX JEHCTBHIA,
CYLIECTBEHHBIX JJIsl OINpPEAETIEHHBIX KaTeropuid oOydaeMblX, OOBEAMHEHHBIX B COOTBETCTBYIOILYIO
MOATPYIIY.

Baxneimmm 5>71€MEHTOM MPaKTUYECKOro 3aHATUA SBISIETCS ydeOHas 3amada (mpolsema),
npesuiaraemas i pemenus. [IpernonaBatens nogOupaeT npuMepsl (3a1a4M U JIOTHYECKUE 3a4aHus) JUIs
MIPAKTUYECKOIO 3aHSTHSI, MPEACTABISAET AUJAKTUYECKYIO 11€JIb: MPUBUTHE KAKUX HABBIKOB M YMEHHUH
NPUMEHUTETBHO K KaXJIOU 3a/laue YCTaHOBHUTh, KAKMX YCHJIMH OT 00y4aroIuxcst OHa NoTpedyeT, B 4eM
JIOJKHO TIPOSIBUTHCS TBOPYECTBO CIIyIIATENIEH MPU peIeHUH TaHHOW 3a/1auH.

[lpy mnIaHUPOBAaHMM MPAKTHUECKOTO 3aHATUA U pPa3paboTKe HMHIMBUAYAIbHBIX 3aJaHUMN
MpenoaBaTesio BaXKHO YUUTHIBATh MOJATOTOBKY U MHTEPECHI KAXKJOTO CIyLIaTes.

PexomeHyeTcst cHavasa J1aBaTh JIETKHUE 3aJauil (JIOTHUECKHUE 3a/1aHus ), KOTOPbIe pacCUMTaHbl Ha
PENPOAYKTUBHYIO JI€ATEIbHOCTh, TPEOYIOLIYI0 IPOCTOTO BOCIPOU3BENEHUS CHOCOOOB JEHUCTBHUSA,
JAHHBIX Ha JEeKIUH JUId OCMBICICHHMS M 3aKpeIUIeHHus B MaMATH. Takue 3aJa4d IOMOTaoT
KOHTPOJMPOBAaTh MPAaBWIBHOCTh TMOHUMAHUS OOYYarOIIMMUCS OTAEIbHBIX BONPOCOB HU3YYEHHOTO
MaTepuaia HeOoJbIIOro obbema (Kak MpaBUJIO, B Mpenenax OJHOM Jekuuu). B sTom ciydae
npeoOnagaeT penieHue 3aaad no 0opasiry, MpeayioKEHHOMY Ha JICKIIUH.

3areM cojepkaHue yuyeOHbIX 3aj1au ycnoxkHsercs. [Ipemmararorcs 3amadu, pacCUMTaHHBIE Ha
PENpPOAYKTUBHO-TIPe0OpPa30BaTENIbHYIO I€ATEIbHOCTD, P KOTOPOH 00y4aroueMycsi Hy>)KHO HE TOJIbKO
BOCIIPOM3BECTH M3BECTHBIN €My crloco0 JEHCTBHIM, HO U 1aTh aHAJIN3 €ro 11eJ1ecO00pa3HOCTH, BHICKA3aTh
CBOM COOOpa)KE€HUS, OTHOCALIMECS K aHaJU3y YCJIOBUHM 3aJaud, BBIIBUTAEMBIX T'MIIOTE3, MOTYYEHHBIX
pe3yabTaToB. DTOT TUN 337ay MO OTAEIbHBIM BONPOCAM TEMBI JOJDKEH pa3BUBAaTh YMEHHS M HaBBIKH
MIPUMEHEHUS U3YYEHHBIX METOJIOB M KOHTPOJIUPOBATh UX HAIMUYKE Yy 00y4aroIInXCsl.

B npanpHelimem conepikaHue 3ajad  (JIOTMUECKHUX 3aJaHUM) CHOBAa YCIOXKHAETCA C TaKuM
pacueToM, 4YTOOBI MX pelleHHe TpeboBajlo B Hauyale OTAEIbHBIX 3JIEMEHTOB MPOAYKTHUBHOMN
JeSTeIbHOCTH, a 3aTeM — IOJHOCTBhIO MPOAYKTHBHOH (TBOpueckoit). Kak mpaBuio, Takue 3ajaud B
1[€JIOM HOCSIT KOMITJIEKCHBIA XapakTep U MpelHa3HayeHbl 7151 KOHTPOJIS MIyOUHBI U3yYeHUs] MaTepuaia
TEMBI WK Kypca.

BricTpauBas cucreMy 3amad  MOCTENEHHO BO3PACTAlOIIEM CII0KHOCTH, IIPErojaaBaTeib
JI00OMBAETCsl YCBOCHUS CIyIIATEISIMH HanboJiee BaXKHBIX METO/IOB M ITPUEMOB, XapaKTEPHBIX IS TaHHOH
y4eOHON JUCITUTIIIHBL.
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C uenblo omnpeAelieHUs KayecTBa YCBOCHUS MaTepualia MPOBOIAUTCS MPOBEpPKAa 3HAHUU
CIIyHIaTeNe ¢ UCIOIb30BAHUEM COBOKYITHOCTH KOHTPOJIBHBIX 33JJaHUI M BOIIPOCOB B BHJIE TEKYILETO U
HUTOrOBOTO KOHTPOJIA.

Texymuii KOHTPOJIb OCYLIECTBIIAECTCS HA 3aHATUSAX B CaMbIX Pa3HOOOpa3HBIX (opmMax — orpoca
ClIymiaTeJe IO HM3y4YEHHBIM BOIPOCaM, Juajora C I[pernojaBareleM BO BpeMs JIEKLMi,
IIPOMEXKYTOUYHOI'O TECTUPOBAHUS, BBIIIOJIHEHMS CIYIIATEIMU WHAMBUAYAJIbHBIX 33JaHUI MO TeMaM
M3y4aeMOU TUCUUILIAHBIL.
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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

IIcuxoaoruueckoe odecrneveHmne JACATCJIBbHOCTH U paﬁoTbI C HAJIOromiareJbiinKaMu

(HauMeHOBaHKe yIeOHOH TUCIUILTHHbI)

BBenenue

HanoroBast nesTeIpbHOCT, MPOTEKAET B 0OOJACTH OOIIECTBEHHBIX OTHOMICHHH W OTIMYAETCS
pa3sHOOOpa3suMeM pellaeMblX 3a7ad M OCOOEGHHOCTBIO TpyJda: HANpsDKEHHOM MHOr04acoBOif
JEATeNPHOCTBIO TpU Ae(UIMTE BpPEMEHHM Ha OOJYyMBbIBAaHWE aJCKBATHBIX JEHCTBHH, pPaboOTOil c
OonpmMHu 00beMaMu MH(GOPMAIMH, HEOOXOIUMOCTBIO OBICTPOTO MEPEKIIOYCHUSI ¢ OJTHOW MPOOIEMBI
Ha JIpyryl0, HECOBIAJCHHEM HMHTEPECOB C IApPTHEpPaMH IO JAEJIOBOMY B3amMojeicTBHio. Pabora
COTPYIHUKOB CTPYKTYpPHOTO  TIOApAa3JelieHHs  HaJOTrOBOTO oprasa, HETIOCPEICTBEHHO
B3aUMOJICHCTBYIOIINX C HAJOTOIJIATENIBIINKAMH, CB3aHA C PEHICHHEM BO3HUKAIOIIUX IMPOOIEeM Yy
HAJIOTOIUIATETIBIINKOB BCEX KaTeropui. OTo TpedyeT OT HAJIOrOBOI0 MHCIEKTOpa MPO(hecCHOHATbHBIX
3HAHUH HE TOJBKO B OOJIACTH HAJOTOOOJOXKEHUS, HO W IICHUXOJOTMU. BBICOKHI YPOBEHb pa3BUTHS
MICUXOJIOTUYECKON W KOH(DIUKTOJOTMYECKOW KOMIIETEHTHOCTH MO3BOJHUT COTPYAHUKY 3((HEKTHBHO
OpraHM30BaTh B3aUMO/ICHCTBUE C HAJIOTOILIATENIBIINKAMH.

Hesn, 3a1a4u 1 MecTO Y4eOHOI TUCHMIJIMHBI B MPoliecce MOBbINIEHUS KBAJIM(PUKALNU

Ileny w3ydyeHHss NaHHOW NUCHHIUIMHBI COCTOMT B ()OPMHPOBAHWU HOBBIX W PAa3BUTHH paHee
NPUOOPETEHHBIX MPOPECCHOHANBHBIX KOMIETEHLUH TOCYAApCTBEHHBIX TIPAXIAHCKUX —CIYKaLIUX
HQJIOTOBBIX OpPraHOB B 4YacTW 3HAHUK 3aKOHOMEpPHOCTEeW d(deKkTrBHOrO B3aUMOIECHCTBUSA C
HAJIOTOIJIATEIbIIMKAMHU, W3YYEHUHM IICUXOJIOTMYECKUX MEXAHHW3MOB IOBBILIEHUS YPPEKTUBHOCTH HX
podhecCHOHATLHOM IS TEIILHOCTH.

B pamkax 3asBieHHON TeMbI JOJDKHBI OBITh PEIIEHbI CIEAYIOIINE 3a0auu’

1) cozganue ycnoBuit Juist TpaHchopMaluy yueOHO-T03HABATENbHOMN JESITEbHOCTH CaylaTenei
B IPO(eCCUOHATIBHYIO I€ATEIbHOCTD CITYXKAIllUX HAJIOTOBBIX OPraHoB;

2) OTIOJTHEHHE UMEIONUXCsl 0a30BBIX 3HAHHIA 10 OCHOBHBIM HAIPABJICHHUSM IICHXOJIOTHYECKOTO
obecreyeHus esITeIbHOCTH COTPYIHUKOB HAJIOTOBBIX OPraHOB U pabOThI ¢ HANOTOIUIATENbIIUKAMHU, UX
3aKperuieHne, 0000IIEHUE U CUCTeMaTH3alIHs;

3) 00y4yeHHEe NCUXOJOTHUYECKOMY aHAIN3Y CIIOKHBIX CUTYyalluil B3aUMOACHCTBUS.

B cBs3u ¢ Tem, 4YTO CTPYKTYpHBIE NpeoOpa3oOBaHHs BHOCST 3HAYUTEIHHBIE H3MEHEHHUS B
XapakTep TpyJAa, MpPeIbsBIsAs K COTPYAHHUKAaM, HEMOCPEIACTBEHHO B3aUMOJEHCTBYIOIIUX C
HAJIOTOTUIATETbIINKAMH, OoJiee BBICOKHE TpPEOOBAHUS, YBETUYMBAs dKOHOMHYECKYIO W COIHAIBHYIO
3HaYMMOCTb pe3yJbTaTOB MX JAEATeNbHOCTH, jaucuumiinHa «lIlcuxonoruueckoe oOecrneueHue
JESTeTHbHOCTH COTPYAHUKOB HAJIOTOBBIX OPTaHOB W pPa0OTHl C HAJOTOIUIATENBIIMKAMHU» 3aHUMAeT
BaXHOE MECTO B Ipoliecce OOHOBIEHUS M 3aKpeIuieHUs Mpo(ecCHOHANbHBIX 3HAHUN, YMEHMH U
HaBBIKOB.

IlnanupyemMblie pe3yabTaTbl 00y4eHUs
B pesynbprare OCBOCHHMS HAaHHOMW IUCHUMIUIMHBI TOCYJAPCTBEHHBIM T'Pa)XTAHCKUK CIY>KAIIUI
JOJDKEH

3Hamb:

o 3aKOHOMEPHOCTH u TEXHOJIOTHH 3¢ dexkTuBHOTO B3alMOJICHCTBUS c
HaJIOTOIJIaTeNbIINKAMU;

o MIPUEMBI pa3pelieHus: KOHQIUKTHBIX CUTYalui;

o BH/IbI U IPUEMBI IICUXOJIOTUYECKOTO BIIUSHUS;

o METOJIbl ¥ IPUEMBI CAMOPETYJISALINN;

o MPUHIUIBI paOOTHI PU OOJIBIIOM CKOIUIEHUH JIIOACH;

ymemy:

o IPUMEHSATH ICUXO0JIOIMYECKHE 3HAHUSA AT oOecnedeHns 3pPEKTUBHOTO B3aUMOJEHCTBUS

C HAJIOI OIIaTCIbIINKaAMU,
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NPUMCHATH OCHOBHBIC 3aKOHOMCPHOCTU KIIMCHTOUCHTPUYHOI'O IMOBCACHUA W IOCIIOBOI'O

O6H.[€HI/IH B IIPAKTUKE BSaHMOHeﬁCTBHH C HaJIOrorjiaTeJIibIiMKaMu,

MCIOJIb30BATh MPUEMBI TPO(YUIAKTUKH KOH(IIUKTA;
UCTIOJIb30BATh MPUEMBI BIMSHUS U 3aIUTHI OT MAaHUITYJISALIUH;

aHAJM3UPOBATh M MPOTHO3UPOBATH MOBEJCHHUE YEJIOBEKa HA OCHOBE 3HAHWUU TUIOJIOTHU
JMYHOCTH U Tpodailiunra;

T'OTOBHUTH HY6J'II/ILIH06 BBICTYIIJICHHUE,

81a0ems HaA8bIKAMU.
JICIIOBOTO OOIICHUS W KIWEHTOIIGHTPHUYHOTO B3aUMOJACHCTBHS TMPU JIMYHOM MPHEME

HaJIOTOIJIATEIILIINKOB;
° YCTAQHOBJICHUS  KOHTaKTa C  HaJoOroluiatelbIIMKaMu, Iepeaadn  uHbopMaIuu
3¢ (HEeKTHBHOTO CITYIIAHUS, APTYMEHTAIUN U KOHTPAPTyMEHTAIINN;
° paspenieHust KOH(IIUKTA,
° yOeX1aroIero BO3IeHCTBUS;
° YIPABJIEHUS CTPECCOM.
Ne n/m HauMeHoBaHHE TEM Bup
3aHATHA

IIcuxosornueckoe odecrneyeHne AeATeJIbLHOCTH U p360TbI C HAJIOromiaiareJbIinKaMu

Ba3oBblii (1) ypoBeHb CI10KHOCTH

2.1 Tpenunr ¢popMupOBaHUS HABBIKOB COIMATILHON KOMMYHUKAIIUU IIpakmuka
2.2 Tperunr 3 GEeKTUBHOTO B3aMMOJICHCTBHS C HAJIOTOILIATEIbIIIMKAMU Ilpaxmuxa
2.3 TpeHuHT pa3BUTHSI KOMIIETCHIUN KIMEHTOIEHTPUYHOCTH IIpakxmuxa
2.4 BuneorpeHuHr paspenieHus KOHQIMKTHBIX CUTYalUi IIpakmuka
25 Pa3ButHe cTpeccoycToiunBOCTH U MPO(pUIAKTHKA TPOPECCHOHATBHOIO Jlexyus
BBITOPAHHS
2.6 Tpenunr «3¢dexkTnBHOE MyOIUYHOE BBICTYIUICHUE) IIpaxmuxa
IToBbiIeHHBII (2) YPOBEHb CI10KHOCTH
2.1 TpeHuHr popMHPOBAHNUS HABBIKOB COIIMATIBHON KOMMYHUKALIUU Ilpakmuxa
2.2 TpeHuHr 3 PeKTUBHOrO B3aUMOJICHCTBUS C HAJIOTOIIATENIbIIUKAMU IIpakmuka
2.3 TpeHUHT pa3BUTUSI KOMIIETEHIUH KIMEHTOUEHTPHUYHOCTH Ilpakmuxa
2.4 VYnpaieHue KOHQIUKTaMU Jlexyus
2.5 BuneorpenuHr pa3penieHns KOHQIMKTHBIX CUTYaIUH [IpakTrka
2.6 ITpodaiinuHr B paboTe HATOrOBOr0 HHCIEKTOPA [TpakTuka
2.7 [Icuxoorusi BIUSHYS ¥ IPOTHBOACHCTBIE MAHUITYJISIIUSM (TPEHUHT) [TpakTuka
2.8 [Icuxonorus crpecca v NpopHIaKTHKA TPOPECCHOHATBHOTO BHITOPAHUS [TpakTuka
29 Tumonorus TMYHOCTH. BiusiHNEe HHIMBUTYaTHbHO-TICHXOJIOTHYECKUX Jlexyus
0COOEHHOCTEH JIMYHOCTH HA OBEJICHHE
2.10 | Tpenunr "DddexTrnBHOE MyOIMYHOE BBICTYIUICHHE" IIpaxmuxa
2.11 | llcuxonornyeckue acreKThl pabOTHI MPH OOJBIIOM CKOTUICHHUH JIFOACH Jlexyus
Macrepckuii (3) ypoBeHb CJI0KHOCTH
2.1 TpeHUHT HABBIKOB COIMAIBHOM KOMMYHUKAIIMHU IIpaxkmuka
2.2 TpeHuHT pa3BUTHs BHEITHEH U BHYTPEHHEH YeI0BEKOLIEHTPUYHOCTH IIpaxmuxa
2.3 TpeHuHT ynpaBiIeHYeCKOW KOMIIETEHTHOCTH PYKOBOIHUTEIIS IIpakxmuxa
24 [Tpodunaktuka crpecca U MpodecCHOHATBHOTO BEITOPAHHUSI B ISSITEIBHOCTH | [Ipakmuka
PYKOBOJUTENS
2.5 [Tpodaiinunr B paboTe pyKoBOAUTENS IIpaxmuka
2.6 MenuaTHUBHBIN OAX0]] B pa3pelieHnH KOH(INKTOB IIpaxmuxa
2.7 BuneorpeHuHr paspenieHrss KOHQIUKTHBIX CUTYaIi Ilpaxmuxa
2.8 [Icuxoorus BIUSHYS B yIIpaBJICHUH (TPEHUHT) IIpakmuxa
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2.9 Tpenunr "DddexkTrnBHOE MyOTMIHOE BHICTYIUICHHUE Ilpaxmuxa
Bremusis " BHYTPCHHSS KIIMEHTOLIEHTPHYHOCTb. [ennoctu Jlexyust

2.10 | 4ENMOBEKOIIGHTPUYHOCTH  KaK  OCHOBAa  BHENIHMX U  BHYTPEHHHX
KOMMYHUKaIWN

OO6beM 3aHaTHil 10 TUCHUILIMHE — OT 24 10 42 yacoB (27-53% ot Bcero o0bema nporpamMmmal).

PedeparuBHoe onucanue Tem

basoswiii (1) yposenw croscrocmu

2.1  TpenuHr (opMHPOBAHHMS HABBIKOB COLMAIBLHON KOMMYHHUKAIMH

ConuanbHass KOMMYHHUKalUs, €€ BHJbl. OTambl [JEJIOBOIO OOLIEHMS M COLMAIBHOMN
KOMMYHHKAIIMH. Y CTAHOBJIEHUE KOHTAKTa: 3aKOHOMEPHOCTH M IpueMbl. BepOaibHoe n HeBepOalibHOE
obwenus. baprepsl B nenoBoM oOmeHuu. [lenosas Gecea, Kak OCHOBHOM BMJI /1€JI0BOTO OOLIECHHUS.
Oramnbl Oecenpl. OTpaboTKa HABBIKOB CONMATBHON KOMMYHUKAIIH.

2.2 Tpenunr 3¢ GeKTUBHOr0 B3aMMO/1€iiCTBHUS ¢ HAJIOTOILIATEIbIIUKAMM

Onagenne >pPEeKTUBHBIME CTPATETUAMHU KINEHTOOPHUEHTUPOBAHHOTO TIOBEICHUS TIPU
B3aMMOJEHCTBUH. Pa3BuTHE HaBBIKOB KOMMYHHKALIMK U YMIIATUH B IIPOLIECCE KOMMYHUKALIHH.
OTH4ecKkue HOPMbI TOCYJaPCTBEHHOTO TPAXKIAHCKOT'O CIIYKaIIETO.

2.3  TpeHMHr pa3BUTHSI KOMIIETeHIHI KIMEHTOLEHTPUYHOCTH

Komnerennust 3¢ ¢dexktuBHON KiaMeHTOUeHTpu4yHOCTH. OTpaboTka NPUEMOB YCTAHOBIICHUS
KOHTAaKTa C HaJIOTOIUIaTeNbIUKOM. [IpreMbl CHITHS NCHXO03MOLMOHAIBHOIO HanpsbkeHus. OBiajieHue
HaBblkaMu 3¢ dexTuBHOrO ciymanus. HaBblku moiydeHus M nepefayd oOpaTHOM cBsi3u. Bompockl
HaJIOTrOIJIaTENbIINKA U OTBETHI HA HUX.

2.4  BuaeoTpeHMHI pa3pemieHUs] KOHQPJIMKTHBIX CUTyanui

TexHonornu ynpapieHUs KOHPIUKTAMH Ha TOCYJapCTBEHHOHN IpakaaHCKOW ciyx0e. AHAIN3 U
IIPOTHO3UPOBAHME MOBEJICHHS HAJIOTrOIUIaTeNbIIMKOB. OBllazieHne HaBbIKaMu () ()eKTUBHOTO MOBEICHHS
B KOH(MIMKTHOM cuTyauuu. BsaumopeiicTBue ¢ KOHQIMKTHBIMU JIMYHOCTAMHU. Pa3BUTHE HaBBIKOB
paspelieHnss KOHQIUKTHBIX CUTYaIUi.

2.5 Pa3zBurue  cTpeccoyCTOMYMBOCTH M NPOPMIAKTHKA  NPOPecCHOHAIBHOIO0
BBITOPAHMA

CymHOCTh, MEXaHU3M BO3HUKHOBEHUS, CTaJuM IMPOTEKaHUS M BHUIbI cTpecca. OcoOeHHoCTH
IIPEO0I0JIEHNs cTpecca Ha pabore. MeTo bl NpopUIaKTHKU MPO(ECCHOHAIBHOTO BHITOPAHHUSL.

2.6 Tpenunr «3¢pdexTnBHOE NYOJINUYHOE BBICTYIJICHH S

[ToarotoBka myoau4HOro BeICTyMIeHHA. OCHOBHbBIE TPeOOBAaHUS K MyOJINYHOMY BBICTYIUICHUIO.
CrtpykTypa BbICTYIUIEHHUS. 3a4lH U BeTyuieHHe. OCHOBHAs yacTh. AprymeHTauus. Buasl 3akimtoueHus.
CpencrBa BBIPa3UTEIBHOCTH PEYH.

Tosvluennwiii (2) yposens crodxicHocmu

2.1 TpenuHr ¢popMUpOBaHNA HABBIKOB COLMATLHOM KOMMYHHKALIUH

ConmanbHas KOMMYHUKalUS M JenoBoe oOmieHne. D¢ GeKTUBHbIE NPUEMBl YCTaHOBIIEHUS
KoHTakTa. DopmHpoBaHUE aTTpakuuu. BimsHue ocobeHHocTell BepOalbHOTO W HEBEpOATBLHOIO
oOlIeHHus] Ha JeJOBYI0 KOMMYHHUKaluio. bapeepsl B nenoBom oOmieHud. TunuyHble OMHOKH B
KOMMYHHKaIH. OTpaboTKa HaBBIKOB COLIMATBHON KOMMYHUKAIMH.

2.2  TpenuHr 3¢(peKTHBHOr0 B3aNMO/IEHCTBHS C HAJOTOMJIATEIbIIUKAMH

[Tpobnembr B opranuzanuu 3()(HEKTUBHOTO B3aMMOACHUCTBUS C HAJIOTOILUIATENIBIIMKAMU.
CoBepllIeHCTBOBaHHE CTpaTeruii KIMEHTOOPUEHTHUPOBAHHOTO TIOBEIEHUS TMpPU B3aUMOJICHCTBUHU.
Pa3BuTue HaBHIKOB KOMMYHUKAIIUHM M SMIIATHH B MPOIIECCE B3aMMOCHCTBUS C HAJIOTOIIATEIbIINKAMHU.
OTHudeckue HOPMbI TOCYJaPCTBEHHOTO TPAXKIAHCKOTO CITYKAaIIETo.

2.3  TpeHMHr pa3BUTHSI KOMIIETeHIHI KIUEHTOLEHTPUYHOCTH

Komnerennust 3¢ ¢exkTuBHONH KIMEHTOLEHTPUYHOCTH. OTpaboTKa NPUEMOB YCTAaHOBICHUS
KOHTAKTa C HaJOTOIUIATENbITUKOM. [IpuemMbl CHATHS NCHUX03MOIMOHATIBHOTO HanpspkeHus. OBiaseHue
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HaBbIKaMu 3(dexTuBHOrO ciymanus. HaBelku moiydeHus M mepefadd oOpaTHO#l cBs3u. Borpocsl
HaJIOrOIIJIATEJIbIINKA U OTBETHI HA HUX.

2.4  YnpapieHue KOHPJIUKTAMH

[Tonsatue, BUABI ¥ NpUUMHBl KOHQIUKTOB. CTparernu NoBeJeHHUs B KOH(MIMKTHON CHUTyaluH.
JluHamuka KOH(QIIMKTA. OTambl paspemeHuss KOH(MIMKTHON cHUTyauuu. YCIOBHA pa3peuieHus
KoHQuiuKTa. Ilpuembl CHMKEHHMsI HalpsDKEHUs B KOH(IMKTHBIX CHUTyauusix. BsaumopeiictBue c
KOH(IMKTHBIMU JINYHOCTSIMHU.

2.5 BupeorpeHuHTr pa3pemieHUsi KOHPIUKTHBIX CUTYalH i

TexHonornu ynpapieHUs KOHPIUKTAMH Ha TOCYJapCTBEHHOM IpakJaHCKOU ciayx0e. AHAIU3 U
IIPOrHO3UPOBAHME MTOBEICHHS HAJIOIOIUIATENIbIINKOB B KOH(PIUKTHON cuTyauuu. OBajeHne HaBbIKaMU
3¢(HEeKTHBHOTO TOBEAEHUS B KOHQUIMKTHOW CHUTyallMd. B3aumonelcTBue ¢ KOHQIMKTHBIMU
JUYHOCTAMU. Pa3BUTHE HABBIKOB YPErylIHpOBaHUS KOH(IMKTOB.

2.6  IIpo¢aiiauHr B paGoTe HAJIOrOBOI0 HHCIIEKTOPA

Ilcuxonoruveckre METOIbl OLIEHKU U IIPOTHO3UPOBAHMS ITIOBEACHHUS YEIIOBEKA.

Hesep6anpHoe moBeneHHE Kak WHAWKATOP JIMYHOCTU. Peub Kak XapaKTepUCTHUKA JHYHOCTH.
Benymas pernpeseHratuBHas cucreMa MU 3(QQekTHBHOE B3aumopaencTBue. llcMXoTumbl JIMYHOCTH:
JMarHOCTHKA U 0OCOOEHHOCTH KOMMYHUKAILIUU C HAJIOTOIUIATENIbILUKAMH.

2.7  IlcuxoJsiorusi BJIUSIHMA U NIPOTHBO/ICIiCTBHE MAHUIYISLUAM (TPEHHHT)

[lonsaTve W BUABI TICUXOJIOTUYECKOTO BIHMAHUA. ODQQexTuBHble U  Hed(peKTuBHBIC
IICUXOJIOTUYECKUE NPUEMBbI BIMSIHUA Ha cobeceqHuka. IlcuxorexHonoruu yoexaomnero Bo3AeHCTBHS.
OtpaboTka npaBuit yoexxaenus. [Icuxonornueckue mprueMbl IPOTUBOACHCTBUS MAHUITYIISIIHSIM.

2.8 Ilcuxousorus crpecca U NPOPUIAKTHKA MPO(PECCHOHATBLHOTO BHITOPAHUS

Crpecc u  mpodeccHOHAIbHOE  BBITOpaHHWE:  TOHATHE W CHUMITOMBL.  [IpHumHBI
npoeCcCHOHATBHOIO  CTpecca M BbIrOpaHus. MHauBuayaibHble  METOABl  MPO(QUIAKTUKU
npoeCCHOHATBHOTO  CcTpecca W NPO(EeCCHOHANBHOTO  BHITOpaHHA.  3aHATHE B  KOMHATe
IICUXOJIOTMYECKOM pa3rpy3KHu.

2.9  TumoJiorusi JUYHOCTH. Biausinne MHAMBUAYAIBHO-TICUXO0JOTHYECKUX 0COOEHHOCTEl
JIMYHOCTH HA NOBEJACHHE

Teopus TemnepamMeHTa: OCHOBHBIE CBOMCTBA HEPBHOW CHUCTEMBI, JIEJKAIME B OCHOBE JICJICHUS Ha
TUIIBI TEMIIEPAMEHTA, XapaKTEPUCTHUKA OCHOBHBIX THIIOB TEMIIEPAMEHTa, OCOOCHHOCTH B3aUMOJIEHCTBUS
C JIIOJIbMU C pa3HbIM TUIIOM TeMIlepaMeHTa. M3yueHue Tura TemrnepaMeHTa 1o MeToaAuKam AMN3eHKa U
benoBa. KoHuenuus TtpaH3akTHOro aHaim3a Opuka bepHa, u3ydeHHME BeAylIEro Iro-COCTOSHUS
ciuymarenei. [lpuemMbl  accepTHBHOTO TOBEICHMS, TOMOTAIOIIETO OCTaBaThCA B  ITO-TO3HUIIUH
«B3pocnoro». Mertoabl ucciae10BaHUS MOTHBALIMU JJOCTHXKEHUS ycrexa U n30eranust HeyJaauu, ypoBHS
MPUTSI3aHUS U CAMOOLIEHKH JIMYHOCTH.

2.10 Tpenunr "IPpdexTHBHOE MYOINYHOE BHICTYIIeHUE""

[TonroroBka my6nuyHOro BHICTYIUIEHHS. OCHOBHBIE TPEOOBAHUS K MYOJIMYHOMY BBICTYILIEHUIO.
CrpykTypa BBICTYIUIEHHA. 3a4MH U BCTyIuleHHe. OCHOBHAS 4acTh. AprymMeHTauus. Buasl 3akitoueHus.
CpenctBa BBIPa3UTEIBbHOCTH PEUH.

2.11 IlcuxoJsioruyeckHe acneKThbl padoThl NPU GOIBIIOM CKOIJIEHUH JI0/Aeil

[Tpunumne paboTel Hpu OONBIIOM CKOIUIEHHH JroAel. Buabl Tonmbl. CriocoObl ¢ dekTuBHON
pa®OThl B TUNHUYHBIX CHUTYalUSAX CKOIUICHUS JIIOAEH, BO3HMKAIOIIUX B TMPOIECCE OCYIIECTBICHUS
npodeccnoHanbHOM e TeNIbHOCTH COTPYIHUKAMH HaJOTOBBIX OPTraHOB.

Macmepckuii (3) ypogens croxicHocmu
2.1 TpeHUHT HABBIKOB COLHAJIbHON KOMMYHHKAIIUU
ConmanbHass KOMMYHHMKaIMS U JieoBoe obuieHne. DPPeKTUBHBIE TPUEMBI JI€JI0BOT0 OOIICHUS.
dopmupoBaHue arTpakiuu. BrusHue ocoGeHHOCTeH BepOaJbHOTO M HEBEpOAIbHOrO OOIIEHHS Ha
JITIOBYI0 KOMMYHUKAIIUIO U B3aWMOJICHCTBHE C MOJYMHEHHBIMU. bapbepbl B J1eT0BOM OOIIEHUH U UX
npeogoneHue. Tunuuynple omuOKM B  KOMMyHUKauud. OtTpaboTKa HaBBIKOB  COI[HAJILHOMN
KOMMYHHKAITUH.
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2.2 TpeHHHT pa3BUTUA BHELIHEH M BHYTPEHHEH 4€10BEeKOLEHTPHYHOCTH

Kommerennust 3¢ exTuBHON BHEIIHEW ¥ BHYTPEHHEW YEIIOBEKOIICHTPUYHOCTH. I[Ipuemsr
dbopMHUpOBaHMSA  aTTPaKIMM W  CHATHS  I[CHMXOSMOLMOHAJIBHOTO  HANpPSDKEHHsT B OOIICHHH.
CoBepI1ieHCTBOBaHUE HaBBIKOB 3((eKTUBHOIrO ciyliaHus. HaBbiku nonydeHus u nepeadyud oOpaTHOH
CBSA3HU.

2.3  TpeHHWHT ynpaBJjieHYeCKOil KOMIIETEHTHOCTH PYKOBOAUTEJIsI

KoMnereHnun pykoBOOUTENS: IIOHATHE W BUIbL.  YIPAaBJIEHYECKass KOMIIETEHTHOCTb
pykoBoauTtens. Ee poib B a3ppexTrBHON opranuzanuu padotsl noapasaenenus. [Ipuemst 3¢ dextuBHOM
KOMMYHHUKAIIMM BO B3aUMOJICHCTBUU C coTpyaHukamu. OOpaTHas CBsi3b W ee BuIbL llpaBuia
3¢ deKTUBHON 00paTHOM CBS3U. YIpaXKHEHHsS Ha pPa3BUTHE HABBIKOB 3()(PEKTHBHON KOMMYHUKAIUH
PYKOBOAMTEIIA.

24  IlpodmiaakTuka crpecca M NPodecCHOHAIBLHOTO0 BBLITOPAHHUSI B JIeATEJIbHOCTH
PYKOBOAUTEISA

Crpecc u mpodeccuoHalbHOE BbIrOpaHue. JIMYHOCTHBIE M OpraHU3allMOHHbBIE PUYUHBI
npoeCCHOHATBHOTO  cTpecca.  MeToapl  IHAarHOCTUKA — NPO(ECCHOHATBHOTO  BBITOPAHUSI.
WuauBuyanbHble U OpPraHU3AaLMOHHBIE MPHUEMbl MPO(UIAKTUKH MPO(ECCHOHATBLHOTO BBITOPAHUS.
3aHsTHE B KOMHATE IICUXOJOTHYECKON pa3rpy3KH.

2.5  Ilpodaiinunr B pabore pyKOBOAUTES

[Tonstue m meronsl npodaiinuara. HeBepOanpHOE TMOBeACHHE KaK JUYHOCTHBIA HMHIHKATOD.
Peup kak xapakTepucTHKa JMYHOCTH. Benymas penepe3eHTaTUBHAs CUCTEMA U €€ y4eT B IIPAaKTHKE
pabotbl pykoBoauTens. VHAMKATOPHI JTUYHOCTH B MoBeAeHHH. [IpodailiuHr: MCUXOTUITBI JTUYHOCTH.
VY4er NcuXoTUIOB B NIPOLIECCE B3aUMOAECUCTBHS, TIOCTAHOBKE 3a/1a4 U MOTUBALUH ITOAYNHEHHBIX.

2.6 MeauaTuBHBIii NOAX0] B pa3pemieHHU KOH(PINKTOB

MenuaTuBHbI MOAXOX B pa3pelieHUMH KOH(IMKTOB: MOHATHE U CHelH(UKAa HCHOJIb30BAHHUS.
[MpuHtMnBl  MeauanuMu. OTambl YPEryJIHpOBaHUS KOH(MDIMKTa C HCHOJIB30BAHUEM MEIMATUBHOTO
nojxoaa. Bo3MoKHOCTH MCIIOIB30BaHUST MEIMATUBHOTO NOJAX0/a B pa3pelieHuH KOH(IMKTOB B paboTe
PYKOBOJAMTEIIA.

2.7  BuIeoTpeHUHI pa3pelieHHs] KOHPINKTHBIX CUTyalMii

TexHonoruu yrnpasieHHus KOH(QIMKTAMU Ha TOCYJAapCTBEHHOMN IpayKAaHCKOW city:x0e. AHaIu3 1
IIPOTHO3UPOBAHME MOBEJICHHS HAJIOTrOIUIaTeNbIIMKOB. OBllaZieHne HaBbIKaMu 3PPEKTUBHOTO MOBEICHHS
B KOH(MIMKTHOW cuTyauuu. BsaumopeiicTBue ¢ KOHQIMKTHBIMU JIMYHOCTSAMHU. Pa3BUTHE HaBBIKOB
paspelieHnss KOHQIUKTHBIX CUTYaIU.

2.8 IlcuxoJsiorusi BAUsIHMSA B yNIPaBJeHUH (TPEHUHT)

[TonsiTve W BHIBI TICHUXOJIOTMYECKOTO BiusAHUA. CoOLUaNbHO-TICUXOJIOTMYECKHE METOMBI
yIpaBieH4YecKoro Bo3iencTBus. OBiaieHne ICUX0JI0rMYeCKUMY TPUeMaMHU BIMSHUS HA TOJYMHEHHBIX.
IlcuxorexHonorun yoexaaromero BozaeictBus. OtpaboTka mpaBui yOexnaeHus. Mcmonb3oBaHue B
IpakTUKe  Npo(eCCHOHATbHOW  AESTENbHOCTH  PYKOBOJAWUTENS  NPUEMOB  NPOTUBOJACHCTBUS
MaHUIYJISLUSM.

2.9  Tpenwunr "IddexTBHOE MYOIMYHOE BHICTYIIEHHE""

[ToaroroBka myoau4HOro BeICTyIJIeHUA. OCHOBHBIE TPEOOBAaHUS K MYOJIMYHOMY BBICTYIUICHUIO.
CrtpykTypa BBICTYyIUIeHUS. 3aunH U BeTymieHne. OCHOBHAs 4acTh. AprymeHTaius. Buabsl 3akmoueHusl.
CpencTBa BBIPa3UTEIBbHOCTH peUn. BeIcTyIuleHHEe nepe]] CIIyIaTeIs MU € TOCJIEAYIOIUM aHAJIN30M.

2.10 Buemmnssn U BHYTPEHHSS KJIMEHTOLEHTPUYHOCTb. Hennoctu
YeJIOBEKOLEHTPHMYHOCTH KAK OCHOBA BHEIIHMX M BHYTPEHHNUX KOMMYHHMKALMI

IlonsiTME W TPUHIUIBI YEIOBEKOUEHTPUYHOCTU. [[EeHHOCTHM 4YEIOBEKOLIEHTPUYHOCTH M HX
OTpaXKeHHE B JieKjiapaluu uenoBekoneHTpuyHocTy U Manudecre PHC Poccun. Bremnss u
BHYTPEHHS KJIMEHTOLIGHTPUYHOCTh: KYJIbTypa JEJIOBBIX KOMMYHHUKAIMM M 3MOaTHA. TeXHOJIOTHH
3¢ deKTUBHON KOMMYHUKALIUU TTPU B3aUMOICHCTBUH C COTPYIHUKAMHU U MOJIb30BATEISIMH YCIYT.
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[MpakTnyeckue 3agaHus
3aganue 1.
OtBeThTE Ha cienyromui Bonpoc: Kakue npuemsl noMoraroT MHE cO37aTh IIEpPBOE BIIEUATIEHUE
U YCTaHOBUTH KOHTAKT C MapTHEPOM 10 olmieHn0? YTo Memaer co3aTh MOJ0KUTEIbHOE BIIeYaTICHUE
U YCTaHOBUTb KOHTAKT?
3anonHuTe TabIuIy:

Kax IIPOMU3BCCTU BIICHATIICHUC

ITlonoorcumenvroe OmpuuameﬂbHoe

3amanmue 2.

OHI/ILHI/ITG, KaKHue HpO6HeMLI BO3HUKAKOT y BacC HpI/I B3aHMOZ[eI>'ICTBI/II/I C HaJIoroIiiareJbuinKaMu.
Onpenenure AokIaguuKa. PeriiaMeHT BBICTYIIICHUSI 5 MUHYT.

[Topa3mbIIUIsSiTE O TOM, KaK MOXKHO PEIIUTh MPoOIeMy B3aUMOICHCTBHS «HAIOTOIUIATEbIIHK-
HAJIOTOBBIH MHCIIEKTOPY.

3ananmue 3.

[lpuBeauTe MpUMEpsl OICHOYHBIX (Dpa3, KOTOPhIE MOTYT BBI3BaTh HEIOHUMAHHE M JKEIaHUE
3amuTUTHCS. OnpenenuTe JoKIa uuKa. PerinaMeHT BbICTYIUIEHHS 3 MUHYTHI.

Bo Bpems BbICTYIUIGHUWIl Ipymm oTMe4anTe Juis ceOsi (MBICIIEHHO WJIM THCbMEHHO) TO, YTO
MOTIOJIHUT BAlly JIMYHYIO «KOTHIIKY» Hed(hghexmusHbix OUSHOYHBIX (pa3, KOTOphIC JydIiie He
HCII0JIb30BATh IIPH OOLICHUH C HAJIOTOILIATEIIbIIIMKOM.

3aganmue 4.

B HajoroByr WHCIEKIHIO TMPHIIE] arpeCCMBHO HACTPOCHHBIM HaJoromarenabinuk. Ha
Hpe}IHO)KeHI/Ie COTp}UIHI/IKa HNHCIICKIITUN HpHC@CTB, OH OTBETHUJ OTKAa30M H OCTAJICA CTOATH, BO3BBIIIASICH
HaJ HUM. Ha TOBBIIIIEHHBIX TOHAX OH Hayall BRITOBapHBaTh HAIOTOBOMY MHcHekTopy: «Korma yxe B
HpCKpaTI/ITe HpI/ICI)IJ'IaTB HaJIOTOBBIC YBGI[OMJ'IGHI/H[ Ha OHJ'IaTy TpaHCHOpTHOFO Hajiora, Kxoraa s Y)Ke aBa
roja HaszaJl TMpoAal MalIMHy ¢ TPEACTaBUI BCE JOKYMEHTHl B HMHCHEKIHIO?». Onumure
IICUXOJOTUYCCKHU TpaMOTHLIe I[CﬁCTBHS[ HAJIOTOBOTI'O I/IHCHGKTOpa B I[aHHOI\/JI KOH(l)J'IHKTHOfI CI/ITyaIII/II/I C
MPUMEHEHHEM MTPUEMOB CHIDKEHUS HATIPSKEHUS.

3aganue 5.

[Tpu 3aBepiIeHUU KOHTAKTa C HAJIOTOILIATENBIINKOM PEKOMEHIYETCs ClIelaTh €My KOMIUTMMEHT.
1. IlpuBenure npuUMEpPH KOMIUIMMEHTOB, KOTOpPBIE MOXHO HCIIOJIb30BAaTh IPU B3aMMOJEHCTBHM C
HajoromiarensukoM. 2. [lpuBenure mpuMepbl KOMIUIMMEHTOB, KOTOPBIE HENb3sl MCIOJB30BATh MPHU
OOIIIEHNH C HAJOTOILIATEIbIIUKOM.

3aganue 6.

IIpuBenuTe 3 mpuMepa HCNOJAB30BaHMS NPHUEMOB MAHUIIYJIMPOBAHMS B  CHUTYalHsAX
B3aMMOJICHCTBHUS HAJIOTOBOTO HMHCIEKTOpA C HAJIOTOIUIATeNbINUKOM. OMUIIUTE CIOCOOBI 3allUTHI B
JAaHHBIX chyauI/mx.

Metoanyeckue peKOMeHIAM U

BBenenne  MHOrOypoBHEBOrO — 00pa3oBaHMs, CO3[JaHME  €IWHOTO  00pa30BaTENBHOIO
IIPOCTPAHCTBA, peaTU3alysl KOMIIETEHTHOCTHOIO MOJAXOAa OOYyCIaBIMBAKOT HEOOXOAMMOCTb 0COOOTrO
MOJIX0/a K OpraHuzanuu odydenus. Pabora mpemnojaBaresst HampaBieHa HE TOJBKO Ha TPAHCISIIHIO
TEOPETUYECKNX, HAyyHbIX 3HAHUW, HO Ha BHIOOP ONTUMAJIbHOW CTPATErMH MPENOJIaBaHUs,
UCIOJIb30BaHUE MPU OpPraHU3alMy U MPOBEICHUH Ay JUTOPHOI paboThl COBpEMEHHBIX 00pa30BaTeIbHbIX
TEXHOJIOTUH, HAaIIPaBJIEHHBIX HA CO3/IaHNE TBOPUYECKOH aTtMochepsl 00pa30BaTeIbHOIO MpoLecca.

[TosToMy mpu peanuzanuu y4eOHOro mporiecca OoJblIIoe BHUMAHUE YJENseTcsl NMPUMEHEHUIO
COBpEMEHHBIX ()OpPM U TEXHOJOTHM MPOBEACHUS 3aHATHI: TPEHUHIOB, KEHCOB, UI'P, MHOTUX JAPYTUX
MPUEMOB, TIOTOMY YTO UMEHHO OHU Pa3BUBAIOT MPO(PECCHOHATbHBIC U OOLIEKYIbTYPHbBIE KOMIIETCHIINN
ciymarenei, GopMHUpyIOT HEOOXOoauMbIe Ul MPO(EeCcCUr YMEHUS U HABBIKH, CO3/AIOT MPEANOCHUIKU
JUTSL TICUXOJIOTUYECKON TOTOBHOCTH BHEAPSTH B PEAIBHYIO IIPAKTUKY OCBOCHHBIE YMEHMS U HABBIKU.
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[Ipu mpoBeneHUM JIEKIUN WMCTOIB3YIOTCS AKTUBHBIE M HMHTEPAKTUBHBIC (DOPMBI MPOBEICHUS
3aHATHN. B 4acTH KOMIIETEHTHOCTHO-AEITEIHLHOCTHOIO ITOAX0Ia ICUXO0JI0r0-IIeIarornueckKoi 0CHOBOM
oOyueHUs SIBISICTCS aKTUBHAs MMO3HABATEIbHAS JEATEIBHOCTh CaMOro OOydaromierocs, MpuUBOASAIIAs K
(GbOpMHPOBAHUIO YMEHUN TBOPUECKU MBICIUTD, UCIOJIB3Ys MPHOOpETaeMble B Ipolecce AesTeIbHOCTH
3HaHUS, HABBIKU U YMEHUSI.

Jlns npoBeneHusl 3aHATUN UCHOJIB3YIOTCS aKTUBHBIE METO/Abl 00yueHus (TPEHHUHTH, TPYIIIOBbIE
JUCKYCCUU W T. 1), CTUMYJUPYIONIME IMO3HABATEIbHYIO ACSTENBHOCTh CIyIIATeNeH, ONMUpasch Ha
METOANYECKUE OCHOBBI IEJArOrM4eCKO TEXHOJIOTUHU «Pa3BUTHE KPUTUUECKOTO MBILLIICHUSD.

TeXHOJOTHYECKYI0 OCHOBY COCTaBJISIET 0a30Basi MOJENb TPEX CTaUi «BBI30B — peau3arus
cMmbicia (ocMmbicieHne) — peduiekcus (pa3MblIlICHUE)», KOTOpas MO3BOJISIET MOMOYb CIYIIATEIsIM
CaMHM OTPECINATh Ie O0y4YeHHs, OCYIIECTBIATh AKTUBHBIM MOUCK WH(OPMAIUU U PA3MBIIUIATH O
TOM, 4TO OHM y3Hanu. Ha ctamuu BbI30Ba (evocation) B CO3HAHMM CIyIIATeNeld MPOUCXOAUT MPOIece
aKTyaIM3alud UMEIOUIUXCS 3HAaHUM M MPEJCTaBIeHUN O mpeamere u3ydeHus. [lockoyibky mpu 3Tom
COYETAIOTCSl UHAUBUYyalbHAas U TPYIIOBasi GopMbl pabOTHI, y4acTue ciyliaTesneid B 00pa3oBaTeIbHOM
MPOLIeCCe aKTHBU3UPYETCs, (popMHUpyeTcs TO3HABATEIBHBIN HHTEpeC. Pe3yIbTaToM aHHBIX MPOIIECCOB
SIBJIIETCSL CAMOCTOSITENIbHOE OMPEIeIICHHE UMU 1IeJIU JallbHeHIe yueOHOo! JesITeIbHOCTH.

Ha cramuu ocmbicnenus (realization) cirymiareiab BCTyHaeT B HEIMOCPEICTBEHHBIM KOHTAKT C
HOBOI MH(pOpMaIMeil — HocuTeraeM HOBBIX uzaei. [Ipoucxonut ee cucrematusanus. Ctaaus peduexcun
(reflection) xapakrepu3yercs TeM, 4YTO CIYyIIATEIH 3aKPEIUISSIOT HOBBIE 3HAHUSA H  AKTHUBHO
nepecTpanBalOT COOCTBEHHBIE MPEICTABICHHS C T€M, YTOObI BKIIOYUTh B HUX HOBBIC MOHATHA. Takum
o0pa3oM, TPOUCXOAWT “TPUCBOCHUE’ HOBOTO 3HAHWA W (OPMHpPOBAHME HA €ro OCHOBE CBOETO
apryMEeHTHPOBAHHOTO MPEJCTaBlIeHUsI 00 U3y4aeMOM OOBEKTE.

B xome paborel MmO TakoWl MOJAENM CIYIIATENXd OBJIAJEBAIOT PA3JUYHBIMU CIIOCOOAMU
UHTETpUPOBaHUsl MHPOpPMAIINK, y4aTcsl BbIpaOaThiBaTh COOCTBEHHOE MHEHUE HAa OCHOBE OCMBICICHHS
pa3IMYHOTO OIbITA, HJACH W TPEACTABICHUI, CTPOUTh YMO3AKIIOYCHUS U JIOTHUYECKUE IIeTH
JI0KA3aTeNIbCTB, BBIPAKAaTh CBOM MBICIHM YETKO, MOHATHO Mg APYTHX, YBEPEHHO U KOPPEKTHO IO
OTHOIIEHUIO K OKPYXKAIOIIHM.

[Tpu mpoBeaeHUN 3aHATHI 0053aTEIHHO YUUTHIBACTCS paclpe/ie]IeHHe BpeMEHU Ha JIEKIIMOHHBIN
Marepual ¥ TPOBEIECHHE TMPAKTUUYECKUX 3aHSATHH B COOTBETCTBUU C YTBEPKICHHBIM Y4eOHO-
TEMATUYECKUM IUIAHOM.

Ha nexknuoHHBIX 3aHATUSAX W3JIaraloTcs HanOoJee Ba)KHBIC U CJIOKHBIE BOIMPOCHI, SBIISTFOITUECS
TEOPETUYECKON OCHOBOW HOPMATHUBHBIX JOKYMEHTOB U MPAKTUYECKUX AEUCTBUN. HacTh JEKIIUNA MOXKET
M3JIaraThCsa MPOOJIEMHBIM METOJOM C IMPHUBIICYEHUEM CIIyIIaTeNIed i pemieHus: chopMyInpoBaHHBIX
mpernojaBaTeneM npoodiem.

Kaxxnast nexknus nqojpkHa:

— UMETh 4YETKYI0 CTPYKTYPY M JIOTMKY PAaCKpBITHUS MOCIIEI0BATEIbHO H3JIara€MbIX BOIIPOCOB
(TOHSITHITHAS JIMHUS JICKITUH);

— UMETh TBEPBIA TEOPETHUECKUN U METOUIECKHI CTEPKEHb, BAXKHYIO TPOOIIeMY;

— UMETh 3aKOHYCHHBIN XapaKTep OCBEIICHUS OINPEAeIEHHON TeMbl (ITPOOJIEMBI), TECHYIO CBSI3b C
MpeAbIIYIIUM MAaTepUajIoM;

— OBITh JTOKA3aTEeIbHOW M apTyMEHTHPOBAHHOM, CONEPKATh JOCTATOYHOE KOJUYECTBO SIPKUX U
yOeaUTEeNbHBIX TPUMEPOB, (PaKTOB, 00OCHOBAHUI, UMETh YETKO BBIPAKEHHYIO CBSI3b C IPAKTHKOM;

— OBITh TIPOOJIEMHOM, PAaCKpHIBATh MPOTHUBOPEUUS U YKa3bIBaTh MYTH WX PEIICHUS, CTABUTH
nepes 00y4JaroUMUCs BOTIPOCHI TSl pa3MBIIIICHUS;

— o0najmaTh CHUJIOM JIOTMYECKOW apryMEHTallMd M BbI3bIBaTh Yy CiylIaTrenaeil HeoOXOAUMBIi
WHTEpEC, 1aBaTh HAMPABIICHUE IS CAMOCTOSITEILHON pabOTHI;

— HaxXOJIUTHCSI Ha COBPEMEHHOM YpPOBHE Pa3BUTHSI HAYKU W TEXHHKH, COJIEPKATh MPOTHO3 MX
pa3BUTHA Ha OIMKAMIIINE TOMIBI;

— OTpa)kaTh METOJUYECKYIO 00pabOTKy MaTepuaia (BbIICICHUE TJIABHBIX MBICIICH U TIOJIOKEHUH,
MOYEPKUBAHUE BHIBOJOB, TOBTOPEHHE UX B PA3ITUYHBIX (DOPMYITHPOBKAX);

— OBITb HarjasSAHOM, COYETaThCS IO BO3MOXKHOCTH C JIEMOHCTpAaIed ayauoBH3yalbHBIX
MaTepUaIoB, MAaKeTOB, MOJIENICH U 00Pa3IlOB;
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— M3JIAraThCsl YETKHMM M SICHBIM SI3BIKOM, COJIEpXaThb pa3bsCHEHHE BCEX BHOBb BBOJUMBIX
TEPMUHOB U MOHSITHH;

— OBITh JOCTYIHOM JIJIs1 BOCIIPUSTHS TAHHOH ayIUTOPHEH.

Ha npakTtuueckue 3aHATHS BBIHOCSTCS BOINPOCHI, YCBOEHHE KOTOPBIX TpeOyeTcss Ha ypOBHE
HaBBIKOB M yMeHMU. [Ipu mpoBeneHHM NpakTUYECKUX 3aHATUH HEOOXOOMMO OTpadaThiBaTh 3aJaHusl,
YUUTBIBAIOIINE CIENU(UKY BBITOIHAEMbIX (YHKIIMOHAIBHBIX O0S3aHHOCTEH CIyIIaTeIsIMU KYpPCOB IO
cBoeMy Mpo(ecCHOHAIBHOMY NpPEAHA3HAYCHHIO, B TOM YHCJIE IMpeaycMaTpuBaTh 3aJaHus C
MIPOBEJICHUEM JIETIOBBIX UTP (3MHU30/I0B) U CO3TAHUEM MOJIEJICH TUIIOBBIX CUTYaI[Hil.

Jiis mpoBeieHHs TPAKTUYECKUX 3aHITUN JTOJHKHBI MCIOJIB30BATHCS METOJUYECKUE pa3padOTKH,
MO3BOJISIIOIINE WHAMBUAYAIM3UPOBATh 3aZaHusi 00y4aeMbIM B 3aBHCHUMOCTH OT HMX JOJIKHOCTHBIX
kareropuii. Takue 3amaHusl MPEACTABISAIOT CO00M MpOOJEMHBIE CHUTYallMOHHBIE BapUAHTHI,
pasiuyaronmecs MOJEISIMH  HUH()OPMAIMOHHBIX CHCTEM, U Ha0OpOM KOHKPETHBIX JEeHCTBHIA,
CYIIECTBEHHBIX Ui OIpPENENEHHBIX KaTeropuii 00y4aeMbIX, OOBEJUHEHHBIX B COOTBETCTBYIOIIYIO
MOATPYIIY.

BaxneimmM 5>71€MEHTOM MPaKTUYECKOro 3aHATUA SBISIETCS ydeOHas 3amada (mpodsema),
npeniaraemas ais pemenus. [IpenonaBaresns mogdupaet npuMepsl (3a1a4u U JOTHYECKHE 3a/1aHus) IS
MIPAKTUYECKOIO 3aHSTHSI, MPEACTABISAET AUJAKTUYECKYIO I1I€JIb: NMPUBUTHE KAKUX HABBIKOB M YMEHUI
MPUMEHHUTEIHHO K KaKJOW 3a/1aue YCTAaHOBUTH, KAKMX YCHJIMHA OT 00Yy4aloIIUXCsi OHa OTpedyeT, B 4YeM
JIOJKHO IIPOSIBUTHCS TBOPYECTBO CIIYIIATENEH MPU pELICHUH TaHHOU 3a/1auH.

[Ipy T™UIaHUPOBAaHMM TPAKTUYECKOTO 3aHATUS U pa3paboTKe WMHIWBUIYaIbHBIX 3aJlaHUN
MIpPENnoaBaTesto BaKHO YUUTHIBATh MOJTOTOBKY U MUHTEPECHI KAXKI0T0 CIyIIATENs.

PexoMenayetcs cHauana 1aBath JEeTKHE 3a/1a4M (JJOTUYECKHe 3a/1aH1s), KOTOPBIE pacCUMTaHbl Ha
PENPOAYKTUBHYIO JI€ATEIbHOCTh, TPEOYIOLIYI0 IPOCTOTO BOCIPOU3BENEHUS CIOCOOOB JEHUCTBUSA,
JaHHBIX Ha JIEKIMHU [UIsI OCMBICICHUS U 3aKpeIUleHHss B THaMsaTH. Takue 3aJadyd MOMOTaroT
KOHTPOJIMPOBAaTh MPaBUJIBHOCTh I[OHUMAaHUS OO0YYaroOIIMMMCS OTAEIbHBIX BOIPOCOB H3YYEHHOI'O
MaTepuaia HeOoJbIIOro obbema (Kak MpaBUJIO, B Mpenenax OJHOM Jekuuu). B sTom ciydae
npeoOnagaeT penieHue 3aaad mno 0opasiry, MpeayioKeHHOMY Ha JICKIIUHU.

3areM cojepkaHue y4uyeOHbIX 3ajau ycioxkHsercs. [Ipemmararorcs 3amadM, pacCUMTaHHBIE Ha
PENpPOAYKTUBHO-TIPE0OPA30BATENIbHYIO IE€ATEIbHOCTD, IPU KOTOPOH 00y4aroueMycsi Hy’)KHO HE TOJIbKO
BOCIIPOU3BECTH M3BECTHBIN €My crloco0 IeHCTBHIM, HO U 1aTh aHAJIN3 €ro 11eJ1ecO00Pa3HOCTH, BBICKA3aTh
CBOM COOOpayKE€HUSs, OTHOCALIMECS K aHAJIU3y YCJIOBUM 3aJaud, BBIIBUIAEMBIX T'MIIOTE3, MOJTYYEHHBIX
pe3yabTaToB. DTOT TUN 3a7ay MO OTAEIbHBIM BOMPOCAM TEMbl JOJDKEH pa3BUBAaThb YMEHHUS U HaBBIKH
MIPUMEHEHUSI N3YYEHHBIX METO/I0B M KOHTPOJIMPOBATh UX HAJINUKE y 00ydaromuXcsl.

B nanbHeiimem conepkaHue 3anad (JOTMUECKUX 3a/laHUM) CHOBAa YCIOXKHSAETCS C TaKUM
pacueToM, 4YTOOBI HUX peElIeHHWEe TpeOOBaJO B Hayaje OTAEIbHBIX DJIEMEHTOB MPOAYKTHUBHON
JeSTeNbHOCTH, a 3aTeéM — IOJHOCTBhIO MPOAYKTHBHOHM (TBOpueckoif). Kak mpaBuio, Takue 3ajgauu B
LI€JIOM HOCSIT KOMIUJIEKCHBIA XapakTep U MpelHa3HaueHbl 111 KOHTPOJIS MIyOUHBI U3YYeHUs] MaTepuaia
TEMBI WK Kypca.

BricTpauBas cucreMy 3agad  MOCTENEHHO BO3pPACTAlOIIEM CII0KHOCTH, IIPErojaaBaTesb
J00MBaETCsl YCBOGHUS CIyLIaTeIsIMU HauboJiee BaKHBIX METOJIOB U IPUEMOB, XapaKTEPHBIX Ul JAHHOU
y4eOHON JUCITUTIIIMHBL.

C wnenplo ompeleneHHs KadecTBa YCBOCHMsI MaTepuaya IpPOBOJUTCS NPOBEpPKAa 3HAHUMN
clIyliaresei ¢ UCIOJIb30BaHUEM COBOKYITHOCTH KOHTPOJIbHBIX 3a/IaHUi U BOIIPOCOB B BUJE TEKYIETr0O U
UTOTOBOT'O KOHTPOJIS.

Texymuii KOHTPOJIb OCYLIECTBIIAETCS Ha 3aHATUSX B CaMbIX pa3HOOOpa3HbIX (popmax — ormpoca
clyliarejaed Mo M3y4yeHHBIM BONpoOcaM, Juajlora C IpEenojaBaTeleM BO BpeMs JIEKLHH,
MIPOMEXYTOUHOTO TECTUPOBAHMSI, BBIIIOJHEHHS CIyIIATENIMU WHIUBUAYAIbHBIX 3a/JlaHUN 1O TeMam
M3y4aeMOH THCLUIIINHBI.
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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

COBpEMeHHLIe HH(])OpMaIII/IOHHbIe TEXHOJOTUH B T€ATCJIbHOCTH HAJIOTOBbLIX OPraHoOB

(HauMeHOBaHKe yIeOHOH TUCIUILTHHbI)

BBenenune

AKTHBHOE pa3BUTUE HH(POPMAIMOHHBIX TEXHOJOTHH, a TakX e CYIIECTBEHHbIC H3MEHEHHUS B
HOpPMAaTHUBHOM 0a3e, HATOrOBOM aJMHUHHUCTPUPOBAHUH MPUBEIN K HEOOXOTUMOCTH CHCTEMHOI'O aHAJIN3a
cyliecTByromeil aBroMaruzupoBaHHoi cuctembl AWC «Hamor-3», oTBewaromeil COBPEMEHHBIM
TpeOOBAHUSM.

B ocHoBy apxutekTtypbl HH()OPMALMOHHOW CHUCTEMBI 3aJI0KEHBI MPHUHIMUIIBI YCTOMYUBOTO U
3¢ deKTHBHOTO 0OecreueH s MpOLecCOB HAJOTOBOTO aJMUHUCTPUPOBAHNUS, B YACTHOCTH, XpAaHCHHUE U
00paboTKa BCeX JaHHBIX HAJIOTOBOTO aJMUHUCTPUPOBAHUS B €IMHON LEHTpaIN30BaHHON 0a3e JaHHbBIX
— (enepaTbHOM XpaHWIWIIE; WUCKIIOYEHHE AYOJHMpPOBAHMSA, a 3HAYUT, MPOTHBOPEUYUBOCTH ITAHHBIX;
pabota C akTyalbHON UENOCTHOW uH(pOpManMel; MakCUMallbHas aBTOMAaTH3allusl BBIOTHEHUS
TEXHOJIOTUYECKUX IPOLECCOB, MPUMEHEHHUE «HAJIOTOBOIO aBTOMATa»; CHUKEHHE KOJUYECTBO TOYEK
OTKa3a 3a CYeT MEHBIIEro 4Yucia KOMIOHEHTOB CHUCTeMbl U IEHTpalu3allud  YIpPaBICHUS
UHPPACTPYKTYPOH, MPOrPaMMHBIM 00€CIIEYeHUEM U TI0IH30BATEISIMU.

Takum oOpa3om, MepexoJ Ha HOBYIO aBTOMAaTHU3MPOBAHHYIO CHUCTEMY U LIEHTPATU30BAHHYIO
00pabOTKy JAaHHBIX CO3/1a€T HOBbIE BO3MOXKHOCTH Ui HAJIOTOBOM CiIy’KObI M TO3BOJISET BBIMTH Ha
KAaueCTBEHHO HOBBI ypOBEHb HAJIOTOBOT'O aIMUHUCTPUPOBAHMS B LIETIOM.

Lesmn, 3a1a4u 1 MecTO Y4eOHOI TUCHHILINHBI B MPoLiecce MOBbINIEHUS] KBAJIM(PUKAIINA

Ileny u3yuyeHUs JAHHOW AMCLMILIMHBI COCTOUT B (DOPMHPOBAHMM HOBBIX M DPA3BUTHH paHeEe
NPUOOPETEHHBIX TPOPECCHOHATBHBIX KOMIIETCHIIUI TOCYJIaPCTBEHHBIX TI'PAXKIAHCKUX —CITYXKAIIUX
HAJIOTOBBIX OpraHOB B YaCTH MCIIOJIB30BaHHA COBPEMCHHBIX I/IH(i)OpMaIII/IOHHBIX TEXHOJIOTUHU npu
BBHITIOJTHEHUH NMPOQEeCCHOHANIBHBIX 33/1a4 HAaJOTOBOTO aIMHHUCTPUPOBAHUS M KOHTPOJIS.

B pamkax 3asiBIIeHHON TEMBI IOJDKHBI OBITH PEIICHBI CISAYIONINE 3a/1a4Uu:

— CO3/IaHHMe YyCIOBHHM [UIsi TpaHcpopMaluu Yy4eOHO-TIO3HABATEIBHONW AESITeThHOCTU
ciymaresnei B mpodeccuoHaNbHYIO ASSITeTbHOCTD CIYXKAIIUX HAIOTOBBIX OPTaHOB;

— JIOTIOJTHCHUE HMEIOIIUXCST  0a30BBIX 3HAHWW 110 HCIIOJIB30BAHHIO COBPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJOTUH B HAJOTOBOM aJMUHUCTPUPOBAHMHM U HAJIOTOBOM KOHTpOJIE, HX
3aKperuieHne, 0000IIeHNE U CUCTEMaTH3aIIHS.

IInanupyemsble pe3yJbTaThl 00yUeHHs

B pesynpraTe OCBOEHHsS JAHHOM IHUCLMIUIMHBI TOCYIAapCTBEHHBIM TPAXIAHCKUM CIy)KalUul
JOJDKEH

3HAMb.

- OCHOBHBIE MHCTPYMEHTHI aHaI13a TaOJMYHbIX JaHHbIX;

- (hyHKIIMOHAJ TPUKIIATHBIX O(UCHBIX TPUIO0KEHUH;

- ocHOBHBbIE TexHoJornueckue npoueccel ®HC Poccnn, npegycmarpruBaronmux MHANBUAYaIbHOE
MH(GOPMHUPOBAHUE HAJIOTOILIATENIBIIUKOB;

ymemy:

- UCTOJIb30BATh MHCTPYMEHTHI PabOThI € 3JIEKTPOHHBIMH TAaOIUIIAMU;

- HUCMOJb30BaTh BO3MOXHOCTH HMH(OPMALMOHHBIX PECYpPCOB M AJIEKTPOHHBIX cepBucoB OHC
Poccun nipu paspelieHny HaJorOBBIX CIIOPOB C IUIATENbIIUKAMY,

671a0emsv HaBbIKAMU.

- paboOTHI ¢ MPUKIATHBIMU O(QUCHBIMU MPHIIOKEHHUSIM B YCIOBUAX UMITOPTO3aMEIICHUS;

- paboTaTth ¢ pa3nuuHbIMH HH(pOpMaMOHHBIMU pecypcamu U cepBucamMu @HC Poccun.
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Ne HaunMeHoBanue TeM Bun
n/n 3aHATHSA

COBpeMeHHbIe I/IH(l)OpMaIII/IOHHbIe TCXHOJOI'MA B 1€ATCJIbHOCTH HAJOIOBBIX OPraHoB

ba3zoBblii (1) ypoBeHb C10:KHOCTH

3.1 Brimonnenue texnonornyeckux npoueccoB PHC Poccun, Ilpakxmuka
MIpeIyCMAaTPUBAIONIUX UHIUBUIYATbHOE HHHOPMUPOBAHUE
HaJIOTOIJIATEeNILITIKOB

3.2 [Moncucremsr AUC Hanor-3, yuacTByromue B ”HGOPMAITMOHHOM 0OMEHE C Ilpaxmuka
HaJIOTOIJIaTEeNbIINKAMHU

3.3 | lpunnuns! paboTs! 1 pyHKIMOHAN HHTEpakTUBHBIX cepBucoB @HC Poccun | [lpakmuka

Bapuamu(ma}l uacmo

3.4 | Mcnonb3oBaHue NPUKIAJAHBIX OPUCHBIX MPUIOKEHUM B YCIOBUAX IIpaxmuxa
HMMITIOPTO3aMeIICHUS
3.5 OcHoBHble oHATHA U TpuHLUIEI paboTsl [10 [TonumaTtuka IIpaxmuxa

IloBbiIeHHBIH (2) YPOBEHb CJI0KHOCTH

3.1 BzanmopeiicTBue u 06cnyKuBaHue HAJIOTOILUIATeIbIIUKOB B ycnoBusix EHC Ipaxmuxka

3.2 | llpuanumnsl paboTsl 1 QyHKIHOHA 371eKTpOoHHBIX cepBrucoB @HC Poccun IIpakxmuxa

3.3 [TpakTrueckast BU3yanu3auus: ciaiipl, uHporpapuka, TabIuLbl U IIpaxkmuka
JIOKYMEHTBI

3.4 [T poBble TEXHOJIOTUHU B AESITEILHOCTH HAJIOTOBBIX OPraHOB IIpakmuka
Bapuamusnaa uacmeo

3.5 | Mcnonb30Banue NPUKIAAHBIX O(PHUCHBIX MPHIIOKEHHUH B YCIOBUAX Ipaxmuxa
MMIOPTO3aMeIlEeHUs

3.6 | OcuoBHbIe oHsATHS 1 npuHIHIEI padoTs! 110 [Tonnmarnka IIpakxmuxa

Macrepckuii (3) ypoBeHb CJI0KHOCTH

3.1 HupopmaninonHoe o0cTyKMBaHNE HAJIOTOIIATENIbIIUKOB B COOTBETCTBUM ¢ | [Ipakmuka
METOA0JIOTHEN BeleHHs] EMHOro HajoroBoro cyera

3.2 | Cratuctuyeckas M ynpaBjieHYecKas OTYETHOCTb Ilpakmuxka

3.3 |CoBpemenHbIe GOPMBI aHATUTUKH O0bINX 00beMoB naHHbIX AWC Hanor-3 | Ilpaxmuka
(ananutuyeckas mwiatpopma IHomumarnka)

O0mbem 3aHaTHi IO AUCHHUILTHHE — OT 6 10 16 yacoB (8-18% ot Bcero oObema mporpamMmmel).

PedeparuBHoe onucanue Tem

ba3oswiii (1) yposenw croscnocmu

3.1 Boeinmoinenue Texnosornyeckux mpoueccoB ®HC Poccnu, mpenycMaTpuBarommx
HHIMBHAYAJIbHOE HHPOPMHUPOBAHHE HAJIOTOILIATEIbIINKOB.

Pa6ota B [IK AUC «Harmor-3» no nHAMBUAYyaTbHOMY HHGOPMHPOBAHUIO HAJOTOTUIATEIIBIITUKOB.
Pexumbl paboThl HH(OPMAIIMOHHON CHCTEMBbI HAJOTOBBIX OPraHOB B YacTH (hOPMUPOBAHUS CIPABOK O
COCTOSIHUM pacyeToB. MeToAbl aHaiu3a U NPUMEHEHUS WHCTPYMEHTOB HAJIOTOBOTO KOHTPOJIS B
MH(POPMALIMOHHBIX PeCypcax.

3.2 Hoacucrempt AWC Hausor-3, yyacTByomue B HWHPOPMANMOHHOM o0MeHe C
HAJIOTOIIATE b IMKAMH.

[Ipuem u 00paboTKa TOKYMEHTOB, IMPEACTABIECHHBIX B HAJIOTOBbIE OpPraHbl B 3JIEKTPOHHOMN
¢dbopme 1O TeTEeKOMMYHUKAIMOHHBIM KaHajlaM CBSI3U C MPUMEHEHHEM YCHJIEHHON KBaJU(UIIMPOBAHHON
AJIEKTPOHHOU MOJIIKCH.

3.3  IlpunHuuns pa6oTbl M GyHKIHOHAT HHTepaKTUBHBIX cepBrcoB @PHC Poccun

HopMmaTuBHbBIE TpaBOBbIE aKThl, PETJIAMEHTUPYIOLIUE MOPAIOK CEPBUCHOTO OOCITYKMBaHUS
HAJIOTOIIATEIBIIMKOB C HUCIOJb30BaHUEM HH(GOPMAIIMOHHBIX TEXHOJOTH. Pa3BuTHE CepBHCHOTO
o0CITy>)KMBaHUSI HAJIOTOIUIATEIIBIIMKOB C HUCIOJIb30BaHreM nHTepHeT-cepBuca ®HC Poccun «JInunsbrit
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KaOWHET HaJIOTrOoIUIaTeNbIINKa I (QU3NYECKUX JUIy», «JIMUHBIA KaOWHET WHAMBUIYATILHOTO
npearnpuHUMaTens», «JInuHbil KaOMHET IOPUANYECKOTO JINLAy.
Bapuamuenas uacmo

3.4  Hcnouab3oBaHue NMPUKJIATHBIX o(puCHBIX NPUJIO0KEHUM B YCJIOBUSIX
HMIIOPTO3aMelleHu sl

OcHoBHble mporpammubie npoaykTel [III "MoiOduc". Pa3Butue HaBBIKOB pabOTBI ¢
npoxayktamu «MoitOduc Texct» u «MoitOduc Tabmumar.

3.5 OcHoBHbIe MOHATHS U NpUHIUNBI padoTsl [10 IMoumaTtuka

N3ydenue GopMBI B METOOB PabOTHI C €IWHOW MHTETPAMOHHO-aHATUTUICCKON TIaTGOPMON,
oTBevarouieil 3a obOecreyeHue npoiecca MHTErpali U OOMEeHa JTaHHBIMU, MOATOTOBKY JAHHBIX JUIS
AQHATUTUYCCKUX TPUIOKEHUH ©  00OeCredyeHHWe BBINOJHCHUS aAHAMTHYECKOW 00paboTKu
MHTEPAKTUBHOM BU3yaJIM3allUU JAHHBIX.

Tosvluennsiii (2) yposens crodcHocmu

3.1 B3aumoneiictBue u 00cayKUBaHUE HAJIOTOIIATEAbIIMKOB B ycaosusix EHC

Tepmunbl u noustuss Enunoro nanorosoro cuera (EHC) u EgunHoro HanoroBoro miarexa
(EHII). Iopsiaok padotet EHC u ero npenMyiiiecTsa 1o CpaBHEHUIO € MPEAbIAYIIUM MOPSIIKOM YILIAThI
HanoroB. [lonstue canmpno EHC, mopsimox pacmpenenenus cpenactB mocie mnoctymienus Ha EHC.
HopMaTuBHBIE NOKYMEHTBI, PETJIAMEHTUPYIOIIHE IOPSANOK B3aUMOJEHCTBUSA C IIIATEJIbLUIMKAMHU.
Onucanue nopsjaka B3aUMOAECUCTBUS C HAJOrOIUIATENbIIMKAMU IPU HPEICTaBICHUU CIPaBOK IO
3ampocaM. OJEeKTpoHHBIH JokymMeHTooOopoT mo TKC. BsaumopeilicTBHEe NOCPEICTBOM JHMYHOIO
KaOuHeTa HaJoroIIaTeNbIUKa U ero MoJepHu3anus B ycioBusix EHC.

3.2 IpuHuunesl padoTsl 1 GyHKIMOHAT IJ1eKTPOHHBbIX cepBucoB ®HC Poccun

HopmatuBHbIE TpaBOBBIE aKTHl, PETJIAMEHTHPYIOIIHE TOPSIOK CEPBUCHOTO OOCTY)KMBAaHUS
HAJIOTOIJIATEIbIIUKOB C HCIOJIb30BAHUEM MH(MOPMAIMOHHBIX TEXHOJIOTUH. Pa3BuTue cepBHCHOrO
00CITy’KMBaHHs HAJOTOIJIATENBIIMKOB ¢ McHoiab30BaHueM nHTepHeT-cepBuca @HC Poccun «JInunblit
KaOMHET HaJoromiaTenbiiuka Juid (u3nyeckux Juny», «JIM4yHbli KaOWHET WHIUBUAYaAJIBHOIO
npearnpuHUMaTens», «JInuHbil KaOMHET IOPUANYECKOTO JINLAY.

3.3  IIpaxkTtuuyeckas BU3yaau3anus: ciaiiabl, HH(porpaduka, TadaMubl 1 JOKYMEHTbI

[Mpumenenne mporpammuoro mnpoaykra MS PowerPoint s co3maHus  BU3yalbHBIX
Ipe3eHTalMOHHBIX MarepuanoB. Co3nanue npeseHTanuu ¢ «0». OCHOBHbIE OIIMOKHM MpPU CO3JaHUU
nyOanuHbIX npeseHTanmii. MHporpadpuka: noHsTre, npuMepbl, BAPUAHTHI COCTABICHHUS.

3.4  IludpoBbie TEXHOJIOIHH B 1eTeJbHOCTH HAJTOTOBBIX OPTraHOB

N3yueHne COBPEMEHHBIX HMHCTPYMEHTOB XpPAaHEHMsS JaHHBIX. lCronb3oBaHWE WHTEpHETA.
Co3naHue 10OKyMEHTOB C HCIIOJIb30BaHUEM O0JIAYHBIX TEXHOJIOIMH, X XpaHEHUE U Tepeiayda.

Bapuamuenas uwacmo

3.5 Hcnouan3oBanue NMPUKJIAIHBIX 0(pHCHBIX NPUI0KEeHHU B YCJIOBHUSAX
HMIIOPTO3aMeLeHUS

OcHoBuble mnporpammuble mnponayktel [T "MoiO¢uc". Pa3Butue HaBBIKOB pabOThl €
npoaykramu  «MoitO¢uc Tekcr». OcHOBHbIE HWHCTPYMEHTBHI, MPHUMEHSEMbIE TPU COOJIOJIEHUU
HMHCTPYKIUU I10 JIEJIONPOU3BOJICTBY.

3.6 OcHoBHbIe MOHATHS U NPpUHIUIBLI padoTsl 11O IMonmumaTnka

N3yuenne GpopMbl U METOIOB pabOTHI ¢ €AMHON MHTETPALlMOHHO-AHATUTUYECKON MIaTdhopMoit,
oTBevarouleil 3a olOecnedyeHue Ipoliecca UHTErpaluu U OOMEeHa JaHHBIMU, MOJTOTOBKY JaHHBIX IS
AQHAJTUTUYECKUX TPHJIOKEHHH M  oOecleyeHHe BBINOJIHEHUS AaHAINTHYECKOM 00paboTku u
WHTEPAKTUBHOWN BU3YyaJIM3allUN JAHHBIX.

dopmupoBaHuE KyOOB JETAIM3ALUU C UCIOJb30BAaHUEM CPEICTB aHATUTHUECKOW IUIaT(hOpPMBbI
«[Tonumarukay, gBigOIIErocs THOKUM U YAOOHBIM aHAIUTUYECKHUM HHCTPYMEHTOM, HCIOJIb3YIOLIUM
TEXHOJIOTUM aHAIUTHUYECKOW 0OpabOTKM MH(POpPMALMM B pPEXUME pPEaTbHOTO BpPEMEHH, H
IIPEIOCTABIIAIOIIEM II0Jb30BATENI0 IMUPOKUHA CHEKTP JEHCTBUM HaJ 3aJaHHBIMM MHOTOMEPHBIMHU
MacCUBaMU JaHHBIX.
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Macmepckuii (3) ypogens croxicHocmu

3.1 HudopmaunoHHoe 00CTY:KMBAHHE HAJOTOIJIATEJBIIMKOB B COOTBETCTBHH C
MeTogo0s10THell BeneHust EquHoro Hainorosoro cuera

Tepmunsl 1 nonstus Exmaoro nHamorooro cuera (EHC) m EnmHoro HamoroBoro riaTexa
(EHIT). opsimok padotsr EHC u ero npeumyiiectsa 1o CpaBHEHHUIO C MPEABIIYIIIM ITOPSIKOM YILUIAThI
HasoroB. [lonstue canpno EHC, mopsgok pacnpeneneHus cpeiact mnocie nocrymienus Ha EHC.
HopMaTuBHbIE TOKYMEHTBI, PETJIaMEHTUPYIOIIHME MOPSIOK B3aUMOJEHCTBUS C IJIATEJbLIMKAMHU.
Onucanue mnopsjaka B3aUMOACHCTBUS C HAJOTOIUIATENbIIMKAMU TPU NPEICTABICHUU CIPABOK IO
3ampocaM. JNEeKTpOHHBIH JokymMeHToobopoT mo TKC. B3aumopelicTBHE MOCPEICTBOM JTHUYHOTO
KaOuHeTa HaJOroIIaTeNbIUKa U ero MoJepHu3anus B ycioBusix EHC.

3.2  CraTucTHYeCKasl M YIPaBJIeHYeCKAs OTYETHOCTD

O0630p (dopmHpoBaHUS CTATUCTUYECKOW U YHPaBIECHYECKOW OTUETHOCTH, AaHAIUTHYECKas
o0paboTka nHpOpMAaIUH.

3.3  CoBpemennbie ¢(opMbl AHAJIMTHKH OoabmuX 00beMoB AaHHbix AWC Hanor-3
(ananurTuyeckas miaargopma Ionumaruka)

Nzydenue hopMbl 1 METOOB PabOTHI C €IMHON MHTErPAllMOHHO-aHAIUTUYECKON MIaTGOpPMON,
OTBEYAIOIICH 3a oOecredeHue Mmporecca MHTErpalud U OOMEHA JaHHBIMH, IOJITOTOBKY JAHHBIX JUIS
AQHAJIMTUYECKUX TPUIOKEHUH U  oOecredyeHue BBINOJHEHUS AaHAIUTHYECKOW oO0paboTKu
MHTEPAKTUBHOW BU3yaJIU3allMM JaHHBIX.

®opmupoBaHue KyOOB JeTaau3alliu C KCIOJIb30BAHUEM CPEJCTB aHATUTUYECKOW IIaT(opMbl
«[Tomumaturkay, SBISIOMErocsi THOKUM M yJOOHBIM aHATUTUYECKHUM HHCTPYMEHTOM, HCIIOJIB3YIOMIMM
TEXHOJIOTUM aHAUTHYECKONH 00padoTku HHPOpMAIMM B pEXKHME pEATbHOTO BPEMEHH, U
IIPEAOCTABIIONIEM [10Jb30BATENI0 [IUPOKUN CHEKTp JEHCTBUM HaJ 3aJaHHBIMH MHOTOMEPHBIMH
MacCUBaMU JIaHHBIX.

IpakTnyeckue 3agaHus (MpuMepbI)

3ananme 1.

Onumure nocnenosatensHocTs Aeiicteuit B JIK KOJI mpu dopmupoBannu 3amnpoca akta CBEpKU
IIPUHAUIEKHOCTH CYMM JICHEKHBIX CPEICTB, IepeunciaeHHbIX B kadectse EHIT wnm npyrux ruiarexen.

3ananmue 2.

SBAAIOTCS M JTOKYMEHTHI, MOJANUCAHHbIE HEKBAIM(UIMPOBAHHON 3JIEKTPOHHON MOJINUCHIO U
HanpaBieHHble uepe3 uHTepHeT-cepBuc ®HC Poccum «JInynblil kaOuHeT ans (PU3MUECKUX JIHID)
opuandecky 3HauuMbIMu? Ecin dusndeckoe nuo npuioxkuio K aekinapauuu 3-HJDJI nokyMeHTH B
3JIEKTPOHHON (hopMe, TMOJMMCAaHHBIE AJIEKTPOHHOW MOJAMUCHIO, HY)XHO JIM €My IHpPeAOCTaBIATh B
HAJIOTOBBbIN OpraH ux OyMaKHbI BapuaHT?

3ananmue 3.

[Tosicuute nopsaok padotsl B uHTepHET-cepBrce ®HC Poccun «OnepatnBHAas TOMOIIb:
pa3061okupoBKa cyeta U Bonpocs! 1o EHC».

3ananmue 4.

Bepno 1 yrBepkeHue: «PacyeT TpaHCIOPTHOIO HAJIora ¢ MOMOIIBI0 HHTEPHET-CEPBUCA
®OHC Poccun «Kanbkynarop TpancnopTHOro Hajora ®@JI» HOCUT 03HAaKOMUTENbHBIA XapaKTep, TaK Kak
TPAHCIOPTHBIN HAJIOr OTHOCUTCS K HajoraMm, MCYHUCIAEMBIM HaJOroBod uHcnekuuen»? Otser
o0ocHyiiTe.

MeToan4yeckue peKOMeHAAM U

BBenenue  MHOroypoBHEBOro  00pa3oBaHHUs, CO3/JaHME  €IUHOrO0  00pa30BaTENIbHOIO
MPOCTPAHCTBA, peaau3alsl KOMIETEHTHOCTHOTO MOJXOAa OOYyCIaBIMBAIOT HEOOXOAUMOCTH 0COOOTr0
nojxoJia K opraHuzanuu oOydeHusi. PaboTta mpenonaBatensi HampaBjieHa HE TOJBKO Ha TPAHCISIIMIO
TEOPETUYECKHX, HAYYHBIX 3HAaHMHA, HO Ha BbIOOp ONTUMAIBHOW CTpaTeruu IMpernojaBaHus,
MCIOJIb30BaHNE NIPU OpraHU3alluu U MPOBEACHUN ayIUTOPHOI pabOThl COBPEMEHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTUH, HAallPaBJICHHBIX Ha CO3/IaHNE TBOPUYECKOI aTMochepsl 00pa3oBaTeIbHOIO Mpoliecca.

[TosToMy mpu peanuzanuu y4eOHOro mporecca OoJsbIIOe BHUMAaHHME YIENSIETCs MPUMEHEHUIO
COBPEMEHHBIX ()OPM U TEXHOJIOTHH POBEICHUS 3aHATHH.
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Jns  mpoBeneHHs  3aHATHUH  WCHOJNB3YIOTCS  aKTHBHBIE  METOABl  OOydeHus  (KeHchl,
NOJHO(OPMATHBIE CUMYJISITOPBI TPEHAXKEPHI U T. 1), CTUMYJIUPYIOIIUE T03HABATEIbHYIO AEATEIbHOCTD
cllyliareiei, Omupasch Ha METOJUWYECKHUE OCHOBBI I€arorndeckoil TtexHosoruu «Pa3Butue
KPUTHYECKOT'O MBIIIJICHUS.

TexXHOJOTHYECKYI0 OCHOBY COCTaBJsieT 0a3oBasi MOJENb TPEX CTaIMi «BBI30B — pealH3alus
cMmbIciia (ocMbIciieHne) — pediekcust (pa3MblIIEHHE)», KOTopas IO3BOJIAET IOMOYb CIIyIIATENsM
CaMHUM ONPEACIATh LEeIU O00YUYEHHUs, OCYILECTBIATh AKTUBHBIM MOUCK MH(OPMAIMH M PA3MBIIUIATH O
TOM, YTO OHM y3Haiu. Ha cragum BbI30Ba (evocation) B CO3HAHUM CIllylIaTeNled MPOUCXOAMT IpoLece
aKTyaJu3allyd MMEIOLMXCcS 3HAaHWM M MpEeACTaBICHUM o mpenMere u3yudeHus. Ilockonbky mpu sToM
COYETAIOTCSl MHAMBHyabHAs U IpymnioBast (opMbl pabOThl, ydacTHe ciylaTeneil B 00pa3oBaTebHOM
npolecce aKTUBU3UPYeETCs, (POPMHUPYETCs MO3HABATEIbHBIN UHTEpeC. Pe3ynbTaToM JaHHBIX MPOLIECCOB
SBJISICTCS CAMOCTOSATEJIBHOE ONpe/IelIeHne UMU LeNU JaibHeneld yueOHON AesTelNbHOCTH.

Ha crangum ocmbicnenus (realization) ciymarenb BCTYHNaeT B HENOCPEICTBEHHBIM KOHTAKT C
HOBOM MH(popManuel — HocuTeneM HOBbIX uael. [Ipoucxoaut ee cucrematusanus. Cragus pediaekcun
(reflection) xapakrepu3yercs TeM, 4YTO CIYIIATEIH 3aKPEIUISSIOT HOBBIE 3HAHUSA H AKTHUBHO
NepeCcTpanuBalOT COOCTBEHHBIE MPEICTABICHUS C TEM, YTOObI BKIIOUUTh B HUX HOBBIC MOHATUA. Takum
o0pa3oMm, TPOMCXOTUT “TIPUCBOEHHE” HOBOTO 3HAaHHWS W (OPMUPOBAHME HA €ro OCHOBE CBOETO
apryMEHTHPOBAHHOIO PEACTaBICHUs 00 U3y4yaeMOM OOBEKTE.

B xome paboTel mO Takoil MOAENH CIyHIaTeIH OBJAACBAIOT PA3IMYHBIMU CIIOCOOAMH
MHTETrpUpOBaHUs MHGOpMaLUH, ydaTcsl BblpabaThiBaTh COOCTBEHHOE MHEHHME Ha OCHOBE OCMBICIECHUS
pa3IMYHOIO ONBITa, MJEH M MPEICTaBICHUM, CTPOUTH YMO3AKIIOUYEHUS M JIOTUYECKHE LEenu
JI0Ka3aTeNNbCTB, BbIPAXaTh CBOM MBICIM YETKO, MOHATHO JI JPYTUX, YBEPEHHO M KOPPEKTHO IO
OTHOIIEHHUIO K OKPYKAIOLIUM.

[Tpu npoBeneHNM 3aHATHHA 00S3aTENBHO YUUTHIBAECTCS paclpe/ieiieHne BpeMEHH Ha IIpOBeIeHUe
IIPAKTUYECKHUX 3aHATUN B COOTBETCTBUU C YTBEPKACHHBIM YU€OHO-TEMATUYECKUM IJIAHOM.

Ha npakTuueckue 3aHATHS BBIHOCSTCS BOIPOCHI, YCBOGHHE KOTOPBIX TpeOyeTcs Ha ypOBHE
HaBbIKOB M yMeHuUil. [Ipu npoBeeHHH MPaKkTUYECKUX 3aHATUNA HEOOXOJUMO OTpadaThiBaTh 3aJaHUS,
YUUTBHIBAIOIINE CHENU(UKY BBIMOIHAEMBIX (PYHKIHMOHAIBHBIX 00sS3aHHOCTEH CIylaTelsiMU KypcoB IO
CBOEMY NMPO(EeCCHOHATBLHOMY MpEAHA3HAUYEHUIO, B TOM YHCIIE MPEeAyCMaTpUBaTh 3a/1aHus C CO3JJaHUEM
MOZEJIEH TUIIOBBIX CUTYaLIUM.

Jlns nmpoBeeHUs MPAaKTUYECKUX 3aHITUN JOJKHBI MCIIOJIb30BAaThCsl METOJIMYECKUE pa3paboOTKH,
MO3BOJISAIOIINE MHIUBUAYAIU3UPOBATh 3aJaHuss 0OydyaeMbIM B 3aBHCHMOCTH OT MX JIOJDKHOCTHBIX
kareropuii. Takue 3amaHuss NPEACTaBISIIOT COO0OW MpPOOJIEMHbIE CHUTYallMOHHBIE BapUaHTBHI,
pasnuyaromumecss MoOJENIMU HMH()OPMAIMOHHBIX CUCTEM, M HaOOpOM KOHKPETHBIX JeHcTBUl,
CYUIECTBEHHBIX JJIsl OINpENeTEHHBIX KaTeropuid oOydaeMblX, OOBEAMHEHHBIX B COOTBETCTBYIOIILYIO
MOATPYIILY.

BaxneimmM 5>71€MEHTOM TPaKTUUECKOTO 3aHATUS sIBIseTcs ydeOHas 3amada (mpolbsema),
npejuiaraemas i pemenus. [IpernonaBatens nogOupaeT npuMeps! (3a1a4u U JIOTHYECKUE 3adaHus) JUIs
MPAKTUYECKOIO 3aHSTHSI, MPEACTABISET AUJAKTUYECKYIO IIeJIb: MPUBUTHE KAKUX HABBIKOB M YMEHUI
NPUMEHUTEIBHO K KXI0U 3a/1aue YCTaHOBHUTh, KAKMX YCHJIMH OT 00y4aroIuxcs oHa NoTpedyeT, B 4ueM
JIOJKHO TIPOSIBUTHCS TBOPYECTBO CIIyIIATENICH MPU pelIeHUH TaHHOW 3a/1auH.

[Ipy mMIaHUPOBAaHUM TPAKTHUECKOTO 3aHATUS U pPa3paboTKe WMHIMBUAYAIbHBIX 3aJdaHUN
MpernoaBaTesio BaXKHO YUUTHIBATh MOATOTOBKY U MHTEPECHI KaXKJI0TO CIyIIaTeNs.

Pexomenryercst cHavyana 1aBaTh JIETKHe 3a/1aud (JIOTHYeCKUe 3aaHus1), KOTOPbIE paCCUMTAaHbI Ha
PENPOAYKTUBHYIO JI€ATEIbHOCTh, TPEOYIOUIYI0 IPOCTOTO BOCHPOU3BENEHUS CHOCOO0B JEWCTBUSA,
JaHHBIX HA JIEKIMHM [UIsl OCMBICIEHUS W 3aKpeIUIeHMs B NaMATH. Takue 3agadyd  [OMOTaroT
KOHTPOJIMPOBAaTh MPAaBWIHHOCTh TMOHUMAHUS OOYYAalOUIMMUCS OTAEIbHBIX BOIPOCOB HU3YYEHHOTO
MaTepHaia HeOoIbIIoro 00beMa.

3areM cojepxaHue y4yeOHBIX 3ajgau ycioxHsercs. llpemmaratorcs 3amaym, pacCYMTaHHbBIE Ha
PENpOayKTUBHO-TIPEOOPa30BATEIbHYIO JIEATEIbHOCTD, IPH KOTOPOIH 00ydaronieMycst Hy’KHO He TOJIBKO
BOCIIPOU3BECTH U3BECTHBIN €My CrIoco0 IEHCTBHIM, HO U 1aTh aHAJINU3 €ro 11eJecO00Pa3HOCTH, BBICKA3aTh
CBOU COOOpPaKEHMs, OTHOCSIIMECS K aHAIW3Y YCJIOBHM 3aJaud, BBIIBUTAEMBIX THIIOTE3, MOJYYEHHBIX
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pe3yabTaTOB. DTOT THUM 3aJlay MO OTJAEIbHBIM BOIPOCAM TEMBbI JOJIKEH pa3BUBAThb YMEHUS M HABBIKH
MIPUMEHEHUS U3YYEHHBIX METO/I0B M KOHTPOJIUPOBATH UX HAJIHUKE y 00ydaromuXCsl.

B nanpueiiiem coaepikanue 3anad  (JOTMYECKMX 3aJaHUM) CHOBA YCIIOXKHSETCA C TaKuUM
pacueToM, 4YTOOBI HUX pelleHHe TpeboBajIo0 B Hauyaje OTAEIbHBIX JJIEMEHTOB MPOIYKTHBHOU
NEeSTEILHOCTH, a 3aTEM — IOJHOCTBHIO MPOAYKTHUBHOHM (TBOpueckoil). Kak mpaBuio, Takue 3agadyu B
L[EJIOM HOCSIT KOMIUJICKCHBINA XapakTep U MpelHa3HaYeHbl JIs1 KOHTPOJIS MIyOUHBI U3yYeHUs] MaTepuasa
TEMBbI WJIK Kypca.

BeicTpauBasg cucteMy 3ajad MOCTENEHHO BO3pACTAaIOLIEH CIIOXKHOCTH, IPErojiaBarelib
JOOMBAETCS YCBOCHUS CIYIIATEISIMA HanOoJiee BAXKHBIX METOJIOB U TIPUEMOB, XapaKTSPHBIX JJIsl JAHHON
y4eOHOM TUCIUIINHBL.

C wuenplo ompeleneHHs KadyecTBa YCBOEGHMsI MaTepuaya IpPOBOJUTCS IPOBEpPKAa 3HAHUMN
CIIyHIaTese ¢ UCIOIb30BAHUEM COBOKYIHOCTH KOHTPOJIBHBIX 33JJaHUK M BOIIPOCOB B BHJIE TEKYILETO U
HUTOrOBOT'O KOHTPOJIS.

Texymuii KOHTPOJIb OCYIIECTBIICTCS Ha 3aHATUSX B CaMbIX Pa3HOOOpa3HbIX (opmax — ormpoca
CIyLIATeJIE MO M3YYEHHBIM BOIpPOCaM, Juajora ¢ MPEernojaBaTeeM BO BpeMs 3aHATHS,
MIPOMEKYTOUYHOI'O TECTUPOBAHHUSA, BBITOJIHEHUS CIyHIATeNIIMU WHAMBUAYAJbHBIX 3aJaHUNl MO TeMaM
M3y4aeMOU TUCUUIUIAHBIL.
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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

AKTyajibHbIE BONIPOCHI NPO(eCCHOHAIBHOM AeITeJbHOCTH IOCYAaPCTBEHHOT 0
rpakIaHCKOI0 CJIYKAllero

(HauMeHOBaHNE y4eOHOH TUCIUILIIHEI)

Beenenune

l'ocynapctBoM mpoBoautTcs Oosnblas padoTa MO COBEPILIEHCTBOBAHUID HOPMATHBHOIO
obecrieueHust NeATeIbHOCTH TOCYAaPCTBEHHBIX IPAXKIAHCKUX CIy>KaluX. B Xoae aaMUHHCTPATUBHOM
pedopMbl B PO 3aKk0HOATENBCTBO OCTOSIHHO MPETEPIEBACT 3HAUUTEIbHbIE U3MEHEHUS, HEMPEPHIBHO
COBEPILICHCTBYETCA  OpPraHM3allMOHHAsE CTPYKTypa TOCYAapCTBEHHOM CiiyObl. CTpyKTypHbIE
peoOpa3oBaHUs U TEXHUUYECKUH MPOrpecc BHOCAT 3HAUUTENIbHBbIE M3MEHEHHs] B XapakTep Tpyaa,
MPEeIbSBISAss K COTPYIHUKAM TOCYAAPCTBEHHBIX OpPraHOB 0Oojiee BBICOKHME TPEeOOBaHUS, yBEIUYHBAS
SKOHOMUYECKYIO U COIIMAIbHYIO 3HAYUMOCTb PE3YyJIbTAaTOB UX JIESITEIIbHOCTH.

JAucuunnmza «AKTyaJbHbIE BOIIPOCHI npodeccHoHATLHOM eI TETbHOCTH
rOCyJIapCTBEHHOT'O TPaKJAHCKOTO CIYXAalllero» IMpeAcTaBiIseT co00il KOMILIEKC TeM, B KOTOPBIX
paccMaTpUBaIOTCS aKTyaJbHbIE BOMPOCHI MPOXOXKIEHHUS TOCYJAPCTBEHHOM TPaXKTAHCKOW CIYKObI U
TpeOOBaHUs K MOBEACHUIO FOCYIaPCTBEHHBIX TPAKIAHCKUX CIY>KAIIHX.

Henn, 3a5a4u 1 MecTO y4eOHOM AUCHHUILIMHBI B IPOLECCe NOBBIMICHUS KBATH(PUKALUA

JucnumumHa «AKTyanbHBIE BOMPOCH MPO(ECCHOHAIBHONW JAEATEIBHOCTH TOCYIapCTBEHHOTO
IPaXJaHCKOIO CIY’Kalllero» 3aHuMaeT Ba)XKHOE MECTO B Ipolecce OOHOBICHHMS U 3aKperieHus
npoeCCHOHATLHBIX 3HAHUH U OBIIAICHUS] HABBIKAMH TOCYIaPCTBEHHOTO YIIPABIICHHS.

B pesynbrare wu3ydeHMs JAaHHOM JUCLUIUIMHBI TOCYJApCTBEHHBIE CIIY)KAaIUE I10JIydar
OOHOBJICHHE 3HAHMWK IO BOIMPOCAM NPABOBBIX M OPraHU3AIMOHHBIX OCHOB JCATEIHHOCTH OPraHOB
TOCYJapCTBEHHON  BJAacTH, KOTOpbIE COOTBETCTBYIOT  KBaIM(PUKAIMOHHBIM  TpeOOBaHUSAM K
npodeccHOHAIbHBIM ~ 3HAHUSAM W HAaBbIKAM, HEOOXOAUMBIM I HCIIOJHEHHUS JOJIKHOCTHBIX
o0s3aHHOCTEH (hesiepaibHBIMU TOCYAaPCTBEHHBIMU CITYKAIlUMHU.

I]envro n3ydeHns: TUCUMILIAHBI SBIISIETCS OCBOCHUE CITYIIATEISIMU:

— HOpPMaTHBHBIX IIPaBOBBIX AaKTOB, PEMIAMEHTUPYIOIIMX BOIPOCH MPOXOKIACHUS
roCy/1apCTBEHHOM I'pak/1aHCKOM CITy>KObl 1 U3BMEHEHUH, BHECEHHBIX B YKa3aHHbIE JIOKYMEHTBI;

— MPaKTUKH MPUMEHEHHsI 3aKOHOIATEIbCTBA O FOCYIapCTBEHHOM IpaXkAaHCKOI ciyx0e.

— HOPMATHUBHBIX IIPABOBBIX aKTOB, PETIAMEHTHPYIOIIUX TOCYIapCTBEHHO-CIYXEOHbIE
OTHOILECHMS, CBSI3aHHBIE C COOJIOJEHHEM CIYXeOHOW IUCHUIUIMHBI, M M3MEHEHUH, BHECEHHBIX B
YKa3aHHBIE JIOKYMEHTHI;

— TPAaKTHUKU TIPUMEHEHMSI 3aKOHOJATENIbCTBA, 3aKPEIUIAIOIIErO IIPABOBOM HWHCTUTYT
CITY€OHOW TUCHIMIUIMHBI Ha TOCYIapPCTBEHHON TPaXKIAaHCKON CITy»)Oe

B pamMkax 3asBI€HHON AMCHUIUIMHBI JOJKHBI OBITH PELICHBI CIETYIOIUE 3a0auu:

- O3HAaKOMHTh CIIyHIaTEJEeW C aKTyaJbHbIMU BOIIPOCAMH IPOXOXKACHUS TOCYJAapCTBEHHOMN
IPaXJaHCKOU CITy>KOBbI;

-— 00CcyIuTh MPOOJIEMHBIE BOIMPOCH], BO3HUKAIOLIUE TPU MPOXOXKICHUH TOCYAapCTBEHHOM
IPaXJaHCKOU CITY>KOBI;

-— U3YYUTh MOPSAO0K 3aMOJIHEHUS CIIPaBKU O JI0X0/aX, PacxojiaX, UMYIIECTBE U 00s3aTeNbCTBaxX
HMMYIIECTBEHHOI'O XapaKTepa ¢ yueToM pekomeHaanuii Muntpyna Poccuu;

- O3HAKOMMTbH CIIyIIaTeNed ¢ MOJOXKEHUSMU 3aKOHOAATENIhCTBA IO BOMPOCAM CIIYKEOHOM
JUCLMIUIMHBI U AUCLUIIIIMHAPHON OTBETCTBEHHOCTH;

- U3Y4YUTh COBPEMEHHBIE MPABOBbIE MO3UILIMU CYIEOHBIX OPTaHOB IO BOIpOcaM O0XKalOBaHUS
pElIeHNI TOCYAApCTBEHHBIX OPraHOB O IMPHBJICYEHHM T'PAXIAHCKHUX CIYXaIUX K JUCHMILNIMHAPHON
OTBETCTBEHHOCTH.
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I[lnanupyemMble pe3yabTaTbl 00y4eHH s

B pesynbTaTe OCBOEHHSI MAHHOW AMCHUILIMHBI TOCYJAPCTBEHHBIM TPAKIAHCKHI CITyXKallui
JIOJIKEH:

3Hamy:

— @enepanbHble 3akoHbI, yKaszbl lIpesunenta Poccuiickoit @Penepauuu, IloctanoBineHus
[IpaBurensctBa Poccuiickoii @enepaunu M HHbIE HOPMATHBHO-TIPABOBBIE AKThl NMPUMEHUTEIBHO K
HCIIOJIHEHUIO JOJDKHOCTHBIX 00513aHHOCTEN;

— OCHOBHBIE TIOJIO)KEHMSI 3aKOHOJATENIbCTBA, PETIAMEHTUPYIOIIET0 OCHOBBI IPOXO0XKICHHS
rOCYJapCTBEHHOM IPpa)IaHCKOW CITY>KOBI, CYIIIHOCTh ¥ CO/IEP’)KaHHE OCHOBHBIX €r0 MOHSITHIA;

— TOPSIIOK 3alOJTHEHHsS] CIOPaBKUM O JO0XO0JaxX, pacxojax, o0 HMMYIIeCTBE M 00s3aTenbCTBaX
MMYIIECTBEHHOT'O XapaKTepa ¢ yueToM pekomeHnauuii Muntpyna Poccuu;

— OCHOBHBIE I0JIOKEHUS 3aKOHOJIaTENIbCTBA, PEriIaMEHTHPYIOIIETO TOCYIapCTBEHHO-CITY)KeOHbIE
OTHOIICHHUS, CBSI3aHHBIE C COOIOICHUEM CITY>KEOHON JUCIUILTUHEI;

— mpaBa M O0S3aHHOCTU TOCYJAPCTBEHHOTO TPAXKIAHCKOTO CIYKallero Mpu MPOBEACHUU
Cl1y>ke0HOM MPOBEPKH;

ymemy:

— aHAM3MPOBATh W TMPABWIBHO MPHUMCHITH IPABOBBICE HOPMBI, OTHOCSAIIUECS K cdepe
npodecCHOHAbHOM  AEATEIbHOCTH, MPOXOXKACHUS TOCYJApCTBEHHOM Tpa)KIaHCKOW  CIYXOBbI,
MIPUBJICYEHUS K JAUCUUIUIMHAPHOW OTBETCTBEHHOCTH M PACCMOTPEHHUS CIYKEOHBIX CIIOPOB;

— OTCTauBaTh CBOIO IMO3UIIMI0, 0OOCHOBAHHO MPUHUMATh PEUICHUS M COBEPIIATH JACUCTBUS B
TOYHOM COOTBETCTBHH C 3aKOHOJATEIBLCTBOM;

— B HEOOXOIMMBIX CIIy4asX MPaBUJIBHO COCTABIATH M OPOPMIIATH JOKYMEHTHI, CBS3aHHBIC C
MPOUEAYPOH TPHUBJICYEHUS] K JIUCHUIUIMHAPHON OTBETCTBEHHOCTHM TIOCYJAPCTBEHHBIX TI'PaXJAHCKUX
CILyXalluX;

enadems HABLIKAMU:

— paboThl ¢ HOPMAaTUBHBIMH MPABOBBIMU aKTAMU;

— aHaIM3a Pa3IMYHbIX MPAKTUYECKUX CHUTYallMd, BO3HUKAOIIUX TMPH MPOXOXKICHUU
rOCy/IapCTBEHHON T'Pa)kIaHCKOH CITY>KOBI ¥ TPOBEJICHUH CITY>KEOHOU MTPOBEPKU;

— paboThl B KOMaHJIe, BBICTpPAMBAHUS MEXKJIUYHOCTHBIX OTHOIICHHUH, penieHus MpoOJIeMHBIX
BOIIPOCOB, IJIAHUPOBAHUS BPEMEHU;

— QHAJIMTUYECKOW OIICHKW B MPOIECCE BHIPAOOTKU W MPUHATHS PENICHUM, MPOTHO3ZUPOBAHUS
MOCJIEACTBUM CBOUX JEHCTBUM.

Ne HanMeHoBaHHe TeM Bun
n/n 3aHATHSA
AKTYyajIbHbIE BONPOCHI MPO(eCCHOHAIBLHOI 1eATeJIbHOCTH
roCy1apCTBEHHOI0 IPAKIAHCKOI0 CJIYKAIIEro
bazoeswuii (1) u nosviuennsiii (2) yposens cinoxcnocmu

4.1 | AxTyanbHbI€ BOIIPOCH MPOXOKICHHS TOCYAAPCTBEHHOUM IPaXKIaHCKOM Ilpakmuka
CITYKOBI
4.2 TpeOGoBaHMsI K TOBEIEHUIO TOCYAPCTBEHHBIX MPAXKIAHCKUX CITYKAIIUX Ilpakmuka

O0wem 3ansTril 1o auciuiunHe — 8 yacoB (9% oT Bcero oObemMa mporpamMmmel).

PedepaTruBHoe onucanue Tem

basoeuvuii (1) u nosviiuennwiii (2) yposens clodxcHocmu
41  AkTyajbHble BONPOCHI NPOXO0KIEHHUS TOCYAAPCTBEHHOM I'PaKAAHCKOI C1yKObI
[IpaBoBOE peryiaupoBaHHE TOCYIApCTBEHHON TIpa)XIaHCKOM ciaykObl M HampaBieHUs ee
pedopMupoBaHus. AKTyalbHbIE H3MEHEHNS, BHECEHHBIE B HOPMATHBHBIE NPABOBBIE aKThl, KACAIOLUECS
MPOXOXKJICHHUS TOCYJapCTBEHHON TpaKAaHCKOHM ciaykObl. [TpHHIMIIBI TOCYAapCTBEHHOM TIpa)IaHCKOU
ciy0bl. [IpaBoBO€ MONOXKEHHE TOCYIAapCTBEHHOI'O TPAXKAAHCKOTO CIIyKallero. AHaluMu3 pa3In4dHbIX
CUTYyallUi, BOSHUKAIOIIUX PU MPOXOKICHUHU TOCYIapCTBEHHON TPasKJaHCKOM CITyKOBbI.
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4.2  TpebdoBaHHS K MOBEeJEHHIO rOCYAAPCTBEHHBIX MPAKIAHCKHUX CIYKAINX

[IpaBoBOI1 cTaTyc TOCYJApCTBEHHOTO TPAXKIAHCKOIO CIYXKAIIEro. AKTyaJdbHbIE BOIPOCHI
coOroieHus TpeOOBaHU, 3aIPETOB M OTPAHUYCHUN HA TOCYJApCTBEHHOM IPasKIaHCKOM CITyk)Oe.

Hcnonp3oBaHue B poQecCUOHANBHOMN JeSTebHOCTU MONIOXKEeHHUH mucbMa MUHUCTEpCTBA Tpyaa
u couuanbHOi 3amuThl Poccuiickoit ®enepanum ot 11 oxtsi6pst 2017 roma Ne 18-4/10/B-7931 «O
HampaBlieHuu PexomeHnanuil mo coOIt0/IEHUI0 TOCYJapCTBEHHBIMU (MYHUIIMIAIBHBIME) CIIYKal[UMU
HOPM 3THUKH B LIEJIAX IMPOTUBOJCHCTBUS KOPPYIILMH U WHBIM MNpaBoHapyiieHusm», Koxekca 3Tuku u
CIIy>keOHOTO MOBEICHHs FOCyAapCTBEHHBIX rpakaaHckux ciayxamux OHC, yreepxknennsiii [Ipukazom
®HC or 11.04.2011 r. Ne MM-7-4/260@.

OcoOeHHOCTH TOpsiAKA MPUBJICUEHUS K TUCIUIUIMHAPHON OTBETCTBEHHOCTH TOCYAApPCTBEHHBIX
rpaXJaHCKHX CITyXKamuX. PaccMoTpenue ciry)keOHBIX CIIOpPOB.

IIpakTHyeckue 3axaHus (IPUMeEpPbI)

3amanmue 1.

PaccmoTrpure curyanuio. B OTHOmIEHHHM TOCYJAapCTBEHHOM TpaKAAaHCKOW CilyKalleu
CeMeHOBOI TIPOBOAUTCA CiIy)kKeOHasi mpoBepka. MoKeT i el ObITh MPUCBOEH OYEPEIHOM KIIACCHBIH
YuH?

3amanmue 2.

CrienanucT KaapoBOW CIIy:KOBI Pa3bACHWII TOCYJAapCTBEHHOMY TPaXTAHCKOMY CIYXallemy,
CUMTAIOUIEMY, YTO €ro IMpaBa HApYLIEHbI, YTO MPEXJIE 4YE€M HaIMCcaThb HCKOBOE 3asBJIIEHUE B CY[
HE0OXOIMMO OOpPaTUTHCS B KOMHUCCHIO TOCYJapCTBEHHOTO OpPTaHa Mo CIY)KEOHBIM CIiopaM, a B ciiydac
Hecorjlacus ¢ ee pemeHreM B 10-ZHEBHBIN CPOK CO JHS BPYUYEHHUS €My KONHUU PELICHUS KOMMCCHH,
TOJIBKO MO>KHO 00patuThes B cya. [IpaBuibHOE 11 pa3bsiCHEHUE JTaHO.

3amanme 3.

[Tonpa3nenenueM KkajapoB Obul pa3paboTaH NPOEKT IMPHKa3a TEPPUTOPUATBHOIO OpraHa
denepanbHO HANOTOBOW CIIYy>KOBI O MPOBEIEHUM CIY)KEOHOH NPOBEPKH, B KOTOPOM COAEP)KAJIOCh
yKa3aHHEe Ha 0053aHHOCTb IPakJJaHCKOTO CIIYXKAalllero, B OTHOIIEHUU KOTOPOTO MPOBOAUTCA CITy>KeOHast
IIPOBEpPKa, NPEACTaBUTh OOBACHEHHS MO (pakTaM HEUCHOJHEHUs WM HEHAJIE)KaIero UCTIOJIHEHUS UM
JOJKHOCTHBIX 00s13aHHOCTEH. MOTYT JI Ipa)/IaHCKOIro CIyXallero 00s3aTh MpeICcTaBUTh 00bICHEHUS,
B KaKH€ CPOKHM OH MOXET IpPEJCTaBUTh OOBSICHEHUE, MPEMSATCTBYET JHM OTKa3 OT Ja4u OObSICHEHHUH
MIPOBEJICHUIO CIIY)XKEOHON NpPOBEpPKHM M €CIM HET, TO KaKue JAeWCTBUS HEOoOXOJUMO COBEPIIUTH
Y4aCTHHKaM KOMMCCHUH T10 TIPOBEJICHUIO CITY>KEOHOM MPOBEPKHU B cllydae 0TKa3a OT Jauu OObsICHEHH?

3aganue 4.

Paccmotpute cutyanuro. I'ocynapcrBenHas rpaxaanckas ciayxkamas Koporkosa JI.A. He
MOJKET MPEICTaBUTh CBEJIEHUS O J0X0JaX, UMYIIECTBE U 005A3aTeIbCTBAX UMYIIECTBEHHOIO XapaKrepa
CBOETO CYIIpyra I10 IPUYUHE TOrO, YTO CYNPYT OTKA3bIBAETCS MPENOCTAaBUTh €l 3TH cBeleHUsA. KakoBel
TOJDKHBI ObITh AeiicTBus KopoTtkosoit JI.A.?
3aganue 5.
l'ocynapctBenHblii rpaxkmaHckuil ciyxkamuii OpexoB [[.M. yBonwmics W3 HaJIOrOBBIX
opraHoB. B TeueHme Kakoro BpeMEHHU OH 00s53aH NpH 3aKIIOUEHHH TPYAOBBIX JIOTOBOPOB COOOIIATH
MPEACTaBUTENIO HAaHUMATENs (paboTOIaTEeNI0) CBEICHUS O TIOCIETHEM MECTE CBOEH CITYKOBI?
3aganue 6.
l'ocynmapcTBeHHBIM  TpakKAaHCKUH — CIOy)KAaIIMA  TMOJAYYWSI OT  COOTBETCTBYIOLIETO
PYKOBOJIUTENS MOpYyUYEHHE, SBISIOLIEECs, [0 €r0 MHEHMIO, HEIpaBOMEpHBIM. KakoBBI JOJDKHBI OBITH
JENUCTBUS TOCYJAPCTBEHHOTO TPAXAAHCKOTO Ciryxaiiero? VMMeer M OH MpaBo UCIIOJHHUTH JJAHHOE MY
HEIPaBOMEPHOE NIOpyUYeHUe?

3ananmue 7.

Paccmotpute cutyanumto. I'ocymapcTBeHHBIM TpakIaHCKuUW ciayxamuii besyxos A.H.
noctur Bo3pacta 65 gjer. Ilpum Kakux yCIOBHSIX OH MMEET IMPaBO 3amMeniaTh JOJKHOCTh
roCyIapCTBEHHOI'O I'PaXAaHCKOIO CIIYXalllero Mociie JOCTHXKEHUS 3TOro Bo3pacTa?

49



MeTtoanyeckue peKOMeH AU

BBenenue  MHOrOypoBHEBOro  00pa3oBaHHUs, CO3/JaHHE  E€AMHOrO  00pa3oBaTENIbHOTO
MPOCTPAHCTBA, peaau3alsl KOMIIETEHTHOCTHOTO IMOJIXOAa OOYyCIaBIMBAIOT HEOOXOAWMOCTH 0COOOTO
nojaxoJia K opraHuzanuu oOydeHus. PaboTa mpenonaBatensi HampaBjieHa HE TOJBKO Ha TPAHCISIIMIO
TEOPETUYECKHX, HAYYHBIX 3HAHWH, HO Ha BHIOOpP ONTUMAIBHOW CTpPAaTeTUH TPEMOAaBaHUS,
MCIOJIb30BaHUE IIPU OpraHU3alluu U NPOBEACHUN ayIUTOPHOI pabOThl COBPEMEHHBIX 00pa30BaTEIbHbBIX
TEXHOJIOTUH, HAIIPaBJICHHBIX HA CO3/IaHME TBOPUYECKOH arMochepsl 00pa3oBaTeIbLHOIO MpoIecca.

[ToaTomy mpu peanu3anuu y4yeOHOro Ipoliecca OOJbIIOE BHUMAHUE YJEseTcs NMPUMEHEHHUIO
COBPEMEHHBIX ()OPM M TEXHOJIOTHI NMPOBENCHUS 3aHATHI: TPEHUHTOB, KEHCOB, UIP, MHOTHX APYTHX
MPUEMOB, IIOTOMY YTO MMEHHO OHHU Pa3BUBAIOT MPO(EeCCHOHATIBHBIE U YHUBEPCATbHbIE KOMIIETEHIIUU
ciymaresnei, GopMHpYIOT HEOOXOauMble Ui MPO(PEecCHr YMEHUS U HaBBIKH, CO3/AIOT MPENNOCHUTKU
VIS TICUXOJIOTUYECKON TOTOBHOCTH BHEAPSATH B peajbHYIO MPAKTUKY OCBOCHHBIC YMEHHUS U HABBIKU.

Jis mpoBeieHUs 3aHATHA HCHOJB3YIOTCS AKTUBHBIE METOAbI O0y4deHHs (KeHc-CHTyaluw,
TPYNIOBBIE JUCKYCCHU M T. J), CTUMYIUPYIOIIME MO3HABATEIbHYIO JAESITENbHOCTh CIylIaTelneH,
ONMUpasCh HA METOJWYECKHE OCHOBBI TIENAarormyeckoi TexHoJornu «Pa3BUTHE KPUTHUYECKOTO
MBIIIICHUS.

TexXHOIOTHUYECKYI0 OCHOBY COCTaBJsieT 0a3oBasi MOJIENb TPEX CTAAMid «BBI30B — pPEaTHM3alUs
cMmbicia (ocMmbIcieHne) — peduiekcus (pa3MbIILICHUE)», KOTOpas MO3BOJSIET MOMOYB CIyIIATeIsIM
CaMHUM ONPEACTATh LENW OO0Yy4eHUs, OCYIIECTBIIATh aKTUBHBIA MOUCK WH(POPMAIMKA U PA3MBIIUIATH O
TOM, 4TO OHM y3Hanu. Ha ctaauu BbI30Ba (evocation) B CO3HAHHM CIyIIATENEH MPOUCXOAUT MPOLIECC
aKTyalIM3allid UMEIOIIUXCS 3HAHUM W MPEACTaBICHUNA O mpenMmere n3ydeHus. [IoCKoIbKy MmpH 3TOM
COYETAIOTCSl UHIUBUYyalbHAas U TPYIIOBasi GopMbl pabOTHI, y4acTue ciyliaTesneidl B 00pa3oBaTeIbHOM
nporecce aKTUBH3UPYETCs, (POPMHUPYETCs MO3HABATEIbHBIA HHTEpeC. Pe3ynpTaToM JaHHBIX MPOLECCOB
SIBJIIETCSL CAMOCTOSITENILHOE OIpeIeIIeHHe UMU eNIU JallbHEeUIel yueOHOM NesTeIbHOCTH.

Ha cramuu ocmbicinenus (realization) cirymiareiab BCTyHaeT B HEIOCPEICTBEHHBIM KOHTAKT C
HOBOHM MH(popManuei — HocuTeneM HOBbIX uael. [Ipoucxoaut ee cucrematuzanus. Cragus pediaexcun
(reflection) xapakTepu3yeTcsi TeM, YTO CIyIIaTed 3aKpeIUITIOT HOBbIE 3HAHUS U aKTHUBHO
NepecTpanuBaOT COOCTBEHHBIE MPEICTABIECHUS C TEM, YTOObI BKIIOUUTh B HUX HOBBIE MOHATHA. Takum
o0pa3oM, NPOUCXOAMUT “IPHUCBOEHHE” HOBOTO 3HaHUSA M (HOPMHpPOBAHHE HA €ro OCHOBE CBOEIO
apryMEHTHPOBAHHOTO MPEACTaBICHUs 00 N3y4yaeMOM OOBbEKTE.

B xome paboTel TO TakoW MOAENH CIYIIATENH OBJAJCBAIOT PA3IMYHBIMU CIIOCOOAMHU
MHTETPUPOBaHUs MH(pOpMaLMH, ydaTcs BblpabaThiBaTh COOCTBEHHOE MHEHHME Ha OCHOBE OCMBICICHUS
pPa3NMYHOTO OMBITa, WIEH W TPENCTaBICHHWHA, CTPOUTh YMO3AKIIOUEHUS W JIOTHYECKHE IIEMH
JI0Ka3aTeNbCTB, BbIPAKAaTh CBOM MBICIM YETKO, MOHATHO A APYTUX, YBEPEHHO U KOPPEKTHO IO
OTHOIIEHHIO K OKPY>KAIOIIIM.

[Tpu npoBeneHNM 3aHATHIA 00S3aTENBPHO YUUTHIBAECTCS paclpe/ielieHne BpeMEHH Ha MpOBeeHUe
MPAKTUYECKHUX 3aHITHH B COOTBETCTBHHU C YTBEPKICHHBIM y4€OHO-TEMATUIECKUM TUTAHOM.

Ha npaktuyeckue 3aHATHS BBIHOCATCS BOIIPOCHI, YCBOGHHE KOTOPBIX TpeOyeTcs Ha ypOBHE
HaBBIKOB M yMeHHU. [Ipu mpoBeneHNH NMpakTUYECKUX 3aHITHH HEOOXOTMMO OTpadaThIBaTh 3allaHMS,
YUUTBHIBAIOIINE CHENU(UKY BBIMOIHAEMBIX (PYHKIIMOHAIBHBIX 005S3aHHOCTEH CIylIaTEeIsIMH KYpPCOB IO
cBoeMy TpodecCHOHATBHOMY TpeAHA3HAYCHHI0, B TOM YHCJIE MpeaycMaTpuBaTh 3aJaHUs C
MIPOBE/ICHUEM JICJIOBBIX UTP (SMTU30/10B) U CO3JJaHUEM MOJEJIEH TUIIOBBIX CUTYalUH.

Jnis mpoBeieHus TPAKTUIECKUX 3aHITUH TOJHKHBI UCTIOIh30BATHCS METOIUYECKUE pa3padOTKH,
MO3BOJISIONINE MHIUBUAYATU3UPOBATh 3aJaHusi 0OydyaeMbIM B 3aBHCHMOCTH OT HMX JIOJDKHOCTHBIX
kareropuil. Takue 3amaHuss NPEACTABISIIOT CcOOOW MpPOOJIEMHbIE CHUTyallMOHHBIE BapUaHTBHI,
pasnuyarommecss MOJENAMUA HH(MOPMAIMOHHBIX CUCTEM, M HAOOpOM KOHKPETHBIX JeHCTBUM,
CYIIECTBEHHBIX JUIS OIPENENEHHBIX KaTerOpHid 00ydaeMbIX, OOBETUHEHHBIX B COOTBETCTBYIOMIYIO
HOJrpyYITY.

BaxxHeWmuM 5S7I€MEHTOM TIPAKTUYECKOTO 3aHATHS SBISAETCS ydeOHas 3amada (mpobiiema),
npeiaraemas st pemenus. [IpernonaBatens mogOupaeT npuMepsl (3a1a4u U JIOTHYECKUE 3aTaHus) JUIs
MPAKTUYECKOrO 3aHSTHS, MPEACTABISET AUJAKTUYECKYIO IIeJib: MPUBUTHE KAaKUX HABHIKOB M YMEHUU
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NPUMEHUTETHHO K KaKJIOU 3a/laue YCTaHOBHUTh, KAKHX YCUJIMHA OT 00y4aroIuXcst OHA NOTpeOyeT, B 4eM
JOJKHO MIPOSIBUTHCSI TBOPUECTBO CITyIIATENIEH NP peIIeHUH JaHHOH 3a/1auu.

[Ipy mnIaHUPOBAaHUM TPAKTHYECKOTO 3aHATUA W Pa3pabOTKe WHAWBUIAYAIBHBIX 3aJaHUN
IIPEI01aBaTeN0 BAXKHO YUUTHIBATh MOATOTOBKY U MHTEPECHI KAXKAOI0 CIyIIaTeIsl.

Pexomenyercst cHavasa 1aBaTh JETKUE 3a1a4y (JIOTHYECKUE 3a7jaHMsl), KOTOpPbIE pacCUUTaHbl Ha
PENPOIYKTUBHYIO JEATEIbHOCTb, TPEOYIOIIYI0 IPOCTOr0 BOCHPOM3BEAEHUS CIOCOOOB JeicTBus,
JaHHBIX Ha JIEKIMHM [UIsI OCMBICIEHUS M 3aKpeIUIeHMs B nNamsATH. Takue 3ajauyd IOMOIaroT
KOHTPOJIMPOBAaTh IPAaBWIBHOCTh IOHMMAHUS OOYYalOUIMMHCA OTAEIbHBIX BONPOCOB H3YYEHHOIO
MaTepuaia HeOOoIbIIoro 00beMa.

3areM cojepkaHue ydyeOHbIX 3ajad yciokHseTcs. [IpemnaratroTcst 3ajayuu, pacCUMTaHHBIE Ha
PENpPOIYyKTUBHO-TIPEOOPA30BATEIbHYIO JIEATEIBHOCTD, IPH KOTOPOI 00ydaroneMycs HyKHO HE TOJIBKO
BOCIIPOU3BECTH U3BECTHBIN €My crloco0 EeHCTBHIM, HO U 1aTh aHAJINU3 €ro 11eJ1ecO00Pa3HOCTH, BBICKA3aTh
CBOU COOOpaXEHMs, OTHOCSIIMECS K aHAIM3Y YCIIOBHH 3a7aud, BBIIBUTAEMBIX THIIOTE3, MOTYyYCHHBIX
pe3yabTaToB. DTOT TUI 3a7ay MO OTAEIbHBIM BONPOCAM TEMbI JOJDKEH pa3BUBAaThb YMEHHS U HaBBIKH
IIPUMEHEHUSI U3YYEHHBIX METO/I0B M KOHTPOJIMPOBATh UX HAJIMUKE y 00y4aroIUXCsl.

B nanbHeiimem conepxkaHue 3anad (JOTMUECKUX 3a/aHUIl) CHOBA YCIOXKHAETCS C TaKuM
pacueToM, 4YTOOBI HUX peElIeHHWEe TpeboBajlo B Hauyaje OTAEIbHBIX 3JIEMEHTOB NPOAYKTHUBHOMN
JeSTeIbHOCTH, a 3aTeéM — IOJHOCTBbIO MPOAYKTHBHOH (TBOpueckoif). Kak mpaBuio, Takue 3ajgauu B
1L[E€JIOM HOCST KOMIUJIEKCHBIM XapakTep U MpeIHa3HaueHbl AJ KOHTPOJIS IIIyOMHBI U3y4EHHUs] MaTepuasa
TeMbI WK Kypca.

BoicTpanBasi cucreMmy 3ajad  IOCTENIEHHO BO3PACTAIOLIEH CIIOXHOCTH, IpernojaBaTellb
J00MBaETCsl YCBOCHUS CIIyLIaTeIsIMU HauboJiee BaKHBIX METOJIOB U IPUEMOB, XapaKTEPHBIX Ul JAHHOU
Y9eOHOM TUCIUTUTNHBL.

C uenblo ompeAeseHMs KayecTBa YCBOEHHMsI Marepuana IpOBOJUTCS IpOBEpKa 3HAHUN
CJIyIlIaTesei ¢ UCIOJIb30BaHUEM COBOKYITHOCTU KOHTPOJIBHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texkymuii KOHTPOJIb OCYLIECTBIIAETCS Ha 3aHATUSX B CaMbIX Pa3HOOOpa3HbIX (popmax — orpoca
Clyliarejled 10 M3y4EeHHBIM BOIpOCAM, JUajora C I[pernojaBaTelieM BO BpeMs 3aHATHUH,
MIPOMEXYTOUHOTO TECTUPOBAHMSI, BBIIIOJHEHUS CIyLIATENIMU WHAUBUAYAIbHBIX 3a/laHuil MO0 TeMaMm
M3Yy4aeMOH IHUCLUIIINHBI.

Cnucok JiuTeparypsbl

1. AHTUKOpPPYNIIMOHHAS 3THKA U CIy)keOHOEe NOBEJIeHHE: HayYHO-TIpaKTHUecKoe nocooue. — M.:
NHO®OPA-M, 2019. - 124 c.

2. ITanoB A.}O. OcoGeHHOCTH MPOTHUBOAEUCTBHUS KOH(IMKTY MHTEPECOB Ha TOCYJapCTBEHHOMN
rpaxaaHcKol ciyxk0e: yueOHoe mocobue (B cxemax u onpezenenusx/ A.JO. Ilanos. — H. Hosropon:
ITpusomxckuit UTTIK ®HC Poccnn, 2022. — 64 c.

3. Yannos, C. E. Ciry>xebHOE paBo: Y4eOHUK M MPAaKTUKYM JUTst OakajgaBpuaTa U CIeIHaTuTeTa
/ C.E. Yannos; M.B. Ipecusikos. 2-e uza. — M.: FOpaiir, 2019. — 376 c.

4. KapabanoB, A.JI. CoBpeMeHHbIE MPOOJIEMBl TPOTHUBOJCHCTBUS KOPPYIIUU: YTrOJOBHO-
npaBoBo W KpuMmuHoOJormueckuid acmektsl / A.JI. Kapabanos; coaBr. C.K. Menpkun. — M.:
BonrepcKmnysep, 2019. — 200 c.

5. ®anmuna, A.C. BzaumopeiictBue rocynmapctBa M Ou3Heca B pa3paboTKe M peanu3aluu
aHTUKOPPYNUMOHHON TonuTHKU Poccuiickoit @enepanuu: ydeOHOo-meToauueckoe mnocodue / A.C.
dannna. — M.: U3gatensctso PAI'C, 2021. — 108 c.

6. I'manxkux, B.W. IlpoTuBosmeiicTBre KOppyNIHMH Ha TOCYIapCTBEHHOW CITy)kOe: ydeOHoe
nocobue ans OakanmaBpuara, cneruanuteTa M maructparypsl / B.M. T'mankux; B.M. Anues; B.I.
CrenanoB-Erusail. - 2-e u3j., mepepad. u pom. - M.: FOpaiit, 2019. - 207 c. - (bakanasp. Crienuaimcr.
Maructp)

7. I'paxnan, B.JI. T'ocymapcTBeHHas rpaxaaHcKas ciyx0a: y4eOHUK JUIsl aKaJeMHYecKOro
6akanaBpuata / B.JI. I'paxxgan. - M.: FOpaiit, 2019. - 468 c.: .- (bakanaBp. AkageMudecKkuit Kypc)

51



8. IlomeraeB, FO.H. IIpaBoBoe perynupoBaHue Tpyda TOCYJAPCTBEHHBIX TPaXKIaHCKUX
CITyXanux: yaeOHoe rmocoowue s 6akanaBpuara u Mmaructparypsl / FO.H. Tloneraes; M.A. Kinoukos. -
M.: KOpaiir, 2019. - 163 c. - (bakanaBp u Maructp. AKageMUYECKUl Kypc).

9. Ymanckas B.I1., ManeBanoBa HO.B. T'ocymapcTBeHHOE ympaBiieHHME M TOCYyAapCTBEHHas
ciyx0a B coBpeMeHnHo# Poccun: monorpadus. Mocksa: Hopma, 2020. - 176 c.

10.  Awnucudopora, M.B. TocymapcrBeHHass ciyxkba: ydeOHoe mocodbue / M.B.
Amnucudoposa. - M.: [Ipocnekr, 2023. - 592 c.

PABOYASA ITPOI'PAMMA JIUCHUIIJIMHBI

COBpeMeHHBIe YIpaBJIECHYECCKHUE TCXHOJTOTNH

(HaMeHOBaHKe yIeOHOM TUCIUILTHHbI)

BBenenue

B xone Hanorooit peopmMbl 3aKOHOIATEIBLCTBO O HAJOraXx U cOOpax MOCTOSHHO MpETepIeBacT
3HAYUTCIIbHBIC M3MCHCHUA, HerCpI)IBHO COBGpHICHCTByGTC?I OpFaHI/I3aHI/IOHHa$I CTPYKTypa BCEX
ypoBHE#l HamoroBoit cimyxObl. ucnuruinHa «CoOBpeMEHHBIE — YIPABIECHYECKHE TEXHOJIOTHM)
MPEACTABIISIET COOOM KOMIUIEKC T€M, B KOTOPBIX PACCMATPUBAIOTCSI BOMIPOCH HCTOPUH Pa3BUTHS, ITAIIbI
Y TEHJCHUUU 00JacTH yHpaBleHUS NEPCOHAIOM, MEXaHU3MbI €€ (DYHKIMOHUPOBAHUS U UMHCTPYMEHTHI
YIIPaBJICHHUS.

PaccmatpuBarotrcst Haubosnee 3¢ ¢heKTUBHbIE HAa CETOAHSIIHUN JIeHb TEXHOJOTUH YIpPaBICHUS
KaI[paMI/I, HpI/IO6p€TaIOTC$[ 3HaHUA, yMeHI/Iﬂ 1 KOMIICTCHIINUH, HCO6XOILI/IMI)IG JJIA OHpeI[eJICHI/Iﬂ KaﬂpOBOﬁ
MOJINTUKY OPTaHHU3aINH, Pa3pabOTKU TEXHOIOTUU YPPEKTUBHOTO YIIPABICHUS.

Lesn, 3a1a4u 1 MecTO Y4eOHOIl TUCUMIJIMHBI B Ipolecce MOBbILIEHUsSI KBAIH(PUKAIINH

Ileny v3ydeHuss AaHHOW AMCLUUIUIMHBI COCTOUT B (OPMHPOBAHMU Yy CiylliaTenedl 3HaHUN O
HOBEUIINX nmoaxoaax, HWHCTPYMEHTAxXx MW MCETOJAaxX YIIPaBJICHHUA TMCPCOHAJIOM B OpraHu3alvu.
JlucuuiuinHa HarpasJieHa Ha yJIOBJIETBOPEHHE 00pa30BaTeNIbHBIX U MPO(eCcCHOHATIBHBIX MTOTPeOHOCTEH,
npoeCCHOHATFHOE Pa3BUTHE O0YJAIOUINXCS, 00ecreueHNe NX KBATN(UKAIIUN MEHSIOIIMCS YCIOBUSIM
npoeCCHOHATLHON AEATeNbHOCTH, NPUOOpPETeHHEe M pa3BUTHE KOMIIETEHLMH, HEOOXOIUMBIX IS
s¢dexTUBHON TPOEeCCHOHATBHON JESATENIbHOCTH B c(hepe YIpaBICHUS IEPCOHATIOM.

B pamkax 3asBJI€HHON AUCHUIUTHHBI JOJDKHBI OBITh PEIICHBI CIESIYIONINE 3a/1a4H:

1) co3manue yciaoBui s TpaHchopManuy yueOHO-T03HABATEIbHOM JAEITEIBHOCTH CITyIaTeIei
B IPO(ECCUOHATBHYIO I€ATEIILHOCTD CITYXKAIllUX HAJIOTOBBIX OPraHOB;

2) 1OonoJIHEHUE UMEIOIUXCSl 0a30BbIX 3HAHUI 110 IPUMEHEHUIO COBPEMEHHBIX YIPaBICHUYECKUX
TEXHOJIOTUH COTPYJHUKAMH HAJIOTOBBIX OPraHOB, UX 0000IIEHHE U CHCTEMATU3ALUS;

3) oOyuenue 3QdekTuBHON paboTe B KOMaHAE W PAa3BUTHE JUIAEPCKUX KA4YeCTB C IICJIBIO
MPUHSITHS TPAMOTHBIX PEIICHUI C Yy4EeTOM OCTAaBIEHHBIX 3a]1ad.

IlinanupyemMsble pe3y/ibTaTbl 00y4eHUs!
216B pe3ynbpTaTe OCBOCHHS JAHHOM MPOTPaMMbl TOCYAAPCTBEHHBIH T'PaXKITAHCKUI CITy KAl

JOJIKEH
3HAMY.
— OCHOBBI yIPaBJIEHUS MEPCOHATIOM Ha TOCYIapCTBEHHON TPakIaHCKOM CITyKOe;
— Manudect ®HC Poccun;
— Muccuto ®HC Poccuu;

— TEOpHH YIPABJICHHUS TIEPCOHAIOM;

— TMPUHLHUIBI TPAKIAHCKON CITyKOBI;

— W3MCHEHUS, BHECCHHbIE B HOPMATHUBHBIC JIOKYMEHTHI, KaCalOUIHECS MPOXOKICHHS
IPaXIaHCKOU CITY>KOBI;

— OCHOBHBIE 3Tanbl ((OPMUPOBAHUS KOJIJIEKTHBA, KOMAH/IbI

ymems:
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— ONCPUPOBATH MMPABOBLIMU MMOHATUAMUA U KATCTOPUAMU,

— AHAJIM3UPOBATH U IPOTHO3UPOBATH POJIEBOE MOBEJACHUE B KOMAH/IE;

61a0enmb HABLIKAMU.

— AHAJIUTUYECKON OIICHKM B IIPOIIECCE BBIPAOOTKU W MPUHATHUS PEIICHUN, MPOTHO3HPOBAHUS
IMOCJIEICTBUIN CBOMX JCUCTBHU;

— 3¢ }EeKTUBHOTO B3aUMOCHCTBUS B KOMaH/IC,

— JIMIEpCTBAa;

— KOMaHJ1I000pa30BaHMsI MIPU PEIICHUH 3a71a4.

Ne HauMeHoBaHHe TEM Bup
n/n 3aHATHA
CoBpeMeHHbIE YIPABJIEHYECKHE TEXHOJIOTHH
MacTtepckuii (3) ypoBeHb CJI0KHOCTH

41 OBOIIOLMS YIIPABJIEHUS [IEPCOHAIIOM Ha rOCYAapCTBEHHOM rpaskIaHCKOM Jlexyus
ciyk0e: 11eH, Coco0bl, TEOPUH, MOJIENIH YITPABJIEHUS IEPCOHATIOM.

4.2 AKTyaJbHbIE BOIIPOCHI POXO0K/IEHUS TOCYJaPCTBEHHOMN I'PaXkJaHCKOM Ilpakmuka
CITYKOBI

4.3 | Komangnas 5 (heKTHBHOCTD M JTHIEPCTBO Ilpakxmuxa

O6bem 3anstuii o guctumuimie — 10 gacoB (14% ot Bcero o0bema mporpammal).

PedeparuBHoe onucanue Tem

Macmepckuii (3) ypogenw crodcnocmu

4.1 JBOJIIOLNSI YIPABJIEHUS NMEPCOHAJIOM HA TOCYJIaPCTBEHHON IPa’KIaHCKOH ciy:koe:
LeJIM, CII0CO0bI, TEOPHH, MO/IE/IH YIIPABJICHHUS MEPCOHAIOM.

ITonsitne ynpasnenus nepcoHanoM. Knaccuueckas teopus. Teopus 4enoBEd4ECKHX peECypCOB.
Mognenu ympasieHuss nepcoHasioM Ha mnpumepax 3amanHod Espomnsl, CIIA, fnonuwm, IlIBenuu un
Poccun. Muccust ®HC Poccun. ITonmuruka @HC Poccun B o0nactu kauectBa Ha 2023 — 2026 rosl.

4.2  AKTyajJbHbIe BONPOCHI NPOXO0KIECHHUS IOCYIAPCTBEHHON IPAasKIaHCKOM CIyKObI

[IpaBoBOe perynupoBaHHe TIOCYAApCTBEHHOM TIpakJaHCKON Ciy>)kObl M HampaBleHUS €€
pepopmupoBanusi. AKTyallbHble H3MEHEHHs], BHECEHHbIE B HOPMATUBHBIE ITPABOBBIE aKThI, KacarolIecs
MIPOXOKJEHMSI TOCYAAPCTBEHHOM TpaskJaHCKOM ciy>kObl. [IpyMHIMIBI TOCYapCTBEHHON Tpak1aHCKON
ciyk0bl. [IpaBoBO€ MONOXKEHHE TOCYNApPCTBEHHOI'O T'PAa)KAaHCKOTO CIIy)Kallero. AHalIMu3 pa3InyHbIX
CUTYaluH, BOSHUKAIOUINX MIPH MPOXOKICHUH FOCY1apCTBEHHON I'PaX/1aHCKON CITyKOBI.

4.3  Komananas 3¢(peKTHBHOCTH M JIH/IEPCTBO

PykoBonctBo u muaepctBo. CoBpeMeHHBIN JHJep — KadecTBa, noTeHuuan. ['pynmnosas
JMHAMUKa M mpolecc koMmaHaooOpa3oBanus. [lonstue paGouas rpymma, KOJUIEKTUB, KOMaHAa. Buel
koMaH. OcoGEHHOCTH IPYNIOBON TMHAMUKU. DTarbl KOMaHA000pa30BaHUS U METOAbI (hOpMHUpPOBAHUS
KoMaHJl. MHCTpyMeHTHI oBbIIEeHUS 3()()EKTHBHOCTH KOMaHIHOM paboThI.

IIpakTuyeckue 3axaHus (MpUMepbI)

3aoanue 1.

Yemy paBHa TEKy4YeCTh KaJpOB B JaHHOW OpraHW3alliM, €CIW W3BECTHO, YTO INTaTHas
YHCIEHHOCTh paboTHUKOB 3a rox 110 uen., (akThueckas 4HCIEHHOCTh Ha KOHeI rojxa — 95 wen., a
CpeIHECTIHCOYHAs YHCICHHOCTh paOOTHUKOB 3a 1o - 100 uen.

VYBOIMANCH 3a 3TOT NMEPUOJ: - MO HWHUIMATHBE AAMUHUCTpAILMU B CBSI3M C COKpAllCHHEM
YUCJICHHOCTH — 5 Yell., - M0 WHUIMATUBE aJMUHUCTPAIIMU B CBSI3U C HEAOOPOCOBECTHBIM TPYAOBBIM
MOBEJIEHUEM COTPYJHUKOB — 2 Yell., - B CBS3M C 3aBEPIICHUEM CPOYHOI'O TPYAOBOIO JI0roBopa — 3 yell.,
- [0 WHUIUATHBE caMOro pabOTHUKA, MPU STOM AJAMHHHCTpAIUS BBINOJIHUIA BCE 005S3aTeibCTBa
TPYIOBOTO JJOTOBOPA M ObLIa TPOTUB YBOJIBHEHUS COTPYAHUKA — | Yell., - MO COTJIAIIEHUIO CTOPOH, PU
TOM, YTO MHULIMATOPOM YBOJIbHEHHS OBbLI caM paOOTHUK — 2 Yell. - MO COTJIAIIEHUIO CTOPOH, IIPHU TOM,
9YTO MHUIIMATOPOM YBOJIBHEHHS OBLIO PYKOBOJCTBO OpraHu3anuu — 1 uen;
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3aoanue 2.

Onpenenure, MPaBUIBLHO JIM IEHCTBOBAN paboOTOAaTENh B CIEAyIONIeH cuTyanun: «PaboTHUK K
Havaly cBoedl pabodeld cMeHbI (paboThl) SBWIICS Ha paboyee MECTO B TPE3BOM cocTossHuH. OTHAKO
mocie OOCACHHOTO TIEpephiBa, TOB3JIOPUB CO CBOMM HAYAJIbHHUKOM, OH OKAa3ajcsi B COCTOSHHH
AJIKOT'0JIBHOTO OIbSHEHUS. PaGotHuky ObLIO MIPEITI0KEHO MIPOUTH MEIUIIHHCKOE
OCBHMJECTEIBCTBOBAHME, OT 4ero OH oTKazajica. Ilociae sTtoro OBUT COCTAaBIEH aKT O HAXOXKICHHH
paboOTHUKA B COCTOSIHUM AJIKOTOJILHOTO ONBSIHEHUS U U3JIaH MPHUKa3 00 OTCTPaHEHUHU ero OT paboTkl. Ha
CIEeNYIOIUN JeHb PaOOTHUK OBLT YBOJICH 1O moAm. «Oo» 1.6 4.1 c1.81 TK PD»

1. VYBonbHEHHE paOOTHUKA B CBSI3U C MOSBICHHEM Ha pabouyeM MeCTe B COCTOSIHUH
QJIKOTOJILHOTO OIBSHECHHS SBJBICTCS OJHUM M3 CEPbE3HBIX BHUJOB JIUCHUIIMHAPHOTO B3bICKAHUS,
MO3TOMY OH OBLIT YBOJICH MPABUIHHO

2. 33,[[3‘{3 PYKOBOOUTEIA — 3TO CTpOFI/Iﬁ KOHTPOJIb H Ha6J'IIOI[eHI/Ie 3a IOJYMHCHHBIMH,
IMO3TOMY PYKOBOAUTCIIb ITPUHAI IIPABUJIbHOC PCHICHUC, YBOJIMB JAHHOI'O COTPYAHHKA
3. YBonbHEHUE pa6OTHI/IKa B CBiA3HM C IIOABJICHHMCM Ha pa60qu MECTC B COCTOAHHUH

QJIKOTOJIBHOTO OIIbSHEHMS SBILIETCS OJHUM W3 BUIOB JUCLUIIMHAPHOIO B3BICKAHUA, IOITOMY 0
NPUHATHS pelieHus 00 yBOJbHEHUHM paboTojaTeNlb JOJDKEH 3aTpeboBaTh ¢ pabOTHHKA MHCbMEHHOE
00BsICHEHHE

4. B npuBenenHoil cuTyanuu paOOTHUK HAXOAWJICS Ha TMPEANPUATHA B COCTOSHUU
QJIKOTOJIBHOTO ONBSHEHHUs, YTO ABJISIETCS OJHUM U3 BUJOB JUCLUIIIMHAPHOIO B3BICKaHUSA, IOATOMY IIpU
YBOJIBHEHUH BCE OBLIO CIETIaHO MPABUIBHO U COOTBETCTBYET TpeOoBaHMsIM mom. «O» m.6 4.1 ¢r.81 TK
PD

3aoanue 3.

['ocymapcTBEHHBIN IPAKIAHCKHM CITYKaIW 3aHUMAETCS MeIaroru4ecKon 1esITeIbHOCTBIO.

HmeeT nu OH MpaBO HA BHINOJHEHUE JTAHHOW OIIaunBaeMoi paboThl? KakoBbl ycTaHOBJIEHHBIE
3aKOHOM YCJIOBUS, IPH KOTOPBIX BO3MOKHO BBHIIOJIHEHUE WHOW OIJIauuBaeMoii paboThI?

3aoanue 4.

Paccmotpute cutyanuto. B MOHC Poccun mpoBOAMTCS KOHKYpC Ha 3aMellleHHEe BAaKaHTHOM
JOJDKHOCTH TOCYJapCTBEHHOM TIpa)kaaHCKOM ciyk0bl Poccuiickoit ®enepauuu B oThene ydera U
otyeTHOCTU. OJIHUM U3 MPETEHJEHTOB SBIIAETCS CyNpyra HadajlbHHKaA 3TOro otnaena. Mimeer nm ona
IIpaBO 3aMelaTh JOJKHOCTh TOCYAapCTBEHHOIO IPAKIAHCKOro ciykamero Pocculickon ®denepanuu B
naHHoM otaene? MmeeT 1M OHa HpaBO 3aMellaTh JOJKHOCTh TIOCYAAPCTBEHHOTO TI'paskJaHCKOTO
ciyxaniero Poccuiickoii @efepanny B JAHHOM YUPEXKIACHUU?

3aoanue 5.

I'pynna nenutcs Ha 3-4 xomanabsl. KomannHas urpa «Jlemokom»: KakIoW rpymme JgaeTcs
3a/IaHME IOATOTOBUTH CAaMOIIPE3CHTALMIO M IPE3CHTALMIO TIPYIIbI, Ha3BaHUE, JE€BHU3, LIEHHOCTH H
npaBuia rpynnsl. OOcyXJeHHe, IpyNIoOBOW KOYYHHI: YTO IOMOTajo KOJUIEKTHBHOM paboTe? uTo
MeIIaI0 KOJUIEKTUBHOM paboTe? Kakyr pojib B KOMAaHJI€ BbI BBITIOJHSUIA? KaKOW POJM B KOMaHJE HE
XBaTallo? Kak cAenath d3QpPEeKTUBHON KOMaHIHYIO padoTy?

Mertoauyeckue peKoOMeH AU

BBenenne  MHOTOYpPOBHEBOTO  OOpa3oBaHHUs, CO3JIaHWE  €IMHOTO  00pa30BaTEIHLHOTO
MPOCTPAHCTBA, peaTH3aIUsi KOMIIETEHTHOCTHOTO MOAX0Aa OO0YCIaBIMBAIOT HEOOXOIMMOCTH 0CO00TO
moaxoaa K opraHuzaruu oOydeHus. Pabora mpemojaBarens HampaBieHa HE TOJBKO Ha TPAHCISAIIUIO
TEOPEeTUYECKNX, HAyYHBIX 3HAHUWA, HO Ha BBHIOOP ONTUMAIbHOW CTpAaTETHH TPEINOJIaBaHUs,
MCIOJIb30BaHNE NIPU OpraHU3alluu U MPOBEACHUN ayIUTOPHOI pabOThl COBPEMEHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHUH, HAaIIPaBJIICHHBIX Ha CO3JIaHUE TBOPUYECKOW aTMochepbl 00pa30BaTEILHOTO TpoIecca.

[TosToMy Tipu peanmzaiiuu y4eOHOTO mporiecca OOJIbIIOE BHUMAHHUE YNESETCS MPUMEHEHHIO
COBpEMEHHBIX ()OpPM U TEXHOJOTHH MPOBEACHUS 3aHITHI: TPEHUHTOB, KEHCOB, UTP, MHOTUX JAPYTHUX
MIPUEMOB, IOTOMY YTO UMEHHO OHU Pa3BHBAIOT MPO(ECCHOHAIBHbBIE U OOIIEKYIbTYPHbIE KOMIIETEHIIUU
ciymaresnei, GopMUPYIOT HEOOXOaUMBbIE IJsi MPOPECCUr YMEHHUS U HaBBIKU, CO3MIAI0T MPEINOCHUIKH
JUTSI TICUXOJIOTHYECKON TOTOBHOCTH BHEIPSITH B PEATIbHYIO MPAKTHUKY OCBOSHHBIE YMEHHS M HABBIKH.

[Ipr mpoBeneHUM JEKUUI MCIONB3YIOTCS AKTUBHBIE W MHTEPAKTHBHBIE (DOPMBI MPOBEICHUS
3aHATHN. B 4acTH KOMIIETEHTHOCTHO-AEITEILHOCTHOIO ITOAX0Ia IICUXO0JI0r0-IIeIarorndeckKoi OCHOBOM
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oOyueHUs SIBISICTCS aKTUBHAs MMO3HABAaTEIbHAS JEATEIILHOCTh CaMOT0 OOYYalomerocs, MpUBOISIIAs K
(hOopMHPOBAHHUIO YMEHUN TBOPUECKU MBICIHUTD, UCIIONB3Yys MpUOOpETaeMble B MpOIecce NeATEIbHOCTH
3HaHUS, HABBIKU U YMEHUSI.

Jlns mpoBeneHus: 3aHATUN UCIOJIB3YIOTCS AaKTUBHBIE METOAbl 00y4eHHUs (TPEHUHTH, FPYMIOBHIE
JUCKYCCUU U T. 1), CTUMYJUPYIONIME MO3HABATEIbHYIO ACSTENBHOCTh CIyIIATeNeH, OMUpasch Ha
METOANYECKUE OCHOBBI IIEJArOrM4eCKO TEXHOJIOrnU «Pa3BUTHE KPUTUUECKOTO MBIILIICHUSD.

TeXHOJIOTHYECKYI0 OCHOBY COCTaBJISIET 0a30Basi MOJAENb TPEX CTaUl «BBI30B — peau3arus
cMmbicia (ocMmbicieHne) — peduiekcus (pa3MblIICHUE)», KOTOpas MO3BOJISIET MOMOYb CIYIIATEIsIM
CaMHM OTPECNATh IeIn O0y4YeHUs, OCYIIECTBISTh AaKTUBHBIN MOMCK MH()OPMAIIMHA ¥ PA3MBIIUISTH O
TOM, 4TO OHM y3Hanu. Ha ctaauu BbI30Ba (evocation) B CO3HAHHM CIIyIIATENEH MPOUCXOAUT MPOLIECC
aKTyaIM3allud UMEIOUIUXCS 3HAHUM M MPEJCTaBIeHUN O mpeamere u3ydeHus. [lockoyibky mpu 3Tom
COYETAIOTCSl UHAUBUyalbHas U TpymnoBas ¢GopMbl paboThl, ydacTue cilyliareneil B 00pa3oBaTebHOM
MPOILIECCe aKTUBU3UPYETCs, (hopMupyeTcs O3HABATEIIbHBIN HHTEpeC. Pe3ynbTaToM JaHHBIX MPOIECCOB
SIBJIIETCSL CAMOCTOSITENILHOE OMPE/IeICHHE UMU 1IeNIU JallbHeHIIel yueOHO! JesITeIbHOCTH.

Ha cramuu ocmbicinenus (realization) ciymiatens BCTyHaeT B HEMOCPEICTBEHHBIM KOHTAKT C
HOBOI MH(pOpMaIeil — HocuteraeMm HOBBIX uael. [Ipoucxoaut ee cucremaruzanusa. Ctanus pedaexcuu
(reflection) xapakrepu3yercs TeM, 4YTO CIYyIIATEH 3aKPEIUISIOT HOBBIE 3HAHUSA H AKTHUBHO
MepecTpanBalOT COOCTBEHHBIE MPEICTABICHHS C T€M, YTOObI BKJIIOYUTh B HUX HOBbIC MOHATHUS. Takum
o0pa3oM, TPOUCXOAWT “TPUCBOCHHE HOBOTO 3HaHWUSA M (HOPMHpPOBAHWE HA €r0 OCHOBE CBOECTO
apryMEeHTHPOBAHHOTO MPEJCTaBlIeHUsI 00 U3y4aeMOM OOBEKTE.

B xome paborel MmO Takoil MOMAENM CIYIIATENId OBJIAJEBAIOT PA3IMYHBIMU CIIOCOOaMU
UHTETpUPOBaHUsl MHPOpPMAIINH, y4aTcsl BbIpaOaThiBaTh COOCTBEHHOE MHEHUE HAa OCHOBE OCMBICICHHS
pa3IMYHOTO OMbITA, HACH W TPEACTABICHHHN, CTPOUTH YMO3AKIIOYCHUS U JIOTHYECKUE IIeTH
JIOKA3aTeNIbCTB, BBIPAKAaThb CBOM MBICIM YETKO, MOHATHO ISl APYIMX, YBEPEHHO M KOPPEKTHO IO
OTHOIIEHUIO K OKPYXKAIOIIHM.

[Tpu mpoBeaeHUN 3aHATHI 0053aTEIHHO YUUTHIBACTCS pacpe/ie]ieHHe BpeMEeHU Ha JIEKIIMOHHBIN
Marepuajl U BBHINOJHEHHE TMPAKTUUECKHX 3aHSATHUH B COOTBETCTBUU C YTBEPKICHHBIM y4eOHO-
TEMATUYECKUM IIAHOM.

Ha nexk1nuoHHBIX 3aHATUSX W3JIaraloTcsl HauOoJiee BAXKHBIE U CIIOKHBIC BOMPOCHI, SIBISIONIAECS
TEOPETUYECKON OCHOBOW HOPMATHUBHBIX JOKYMEHTOB M MPAKTUYECKUX ACUCTBUN. HacTh JEKIUNA MOXKET
M3JIaraThCsa MPOOJIEMHBIM METOJOM C MPHUBIICYEHUEM CIIyIIATeNIed il pemieHus: chopMyIupoBaHHBIX
mpernojaBaTeneM npoodiem.

Kaxxnast neknus nqojpkHa:

— UMETh 4YETKYI0 CTPYKTYPY M JIOTMKY PACKpBITHS MOCIEI0BATEIbHO H3JIara€MbIX BOIIPOCOB
(MOHSITHITHAS JIMHUS JICKITUH);

— UMETh TBEPABIA TEOPETHUECKUN U METOJUYECKHI CTEP>KEHB, BAXKHYIO TPOOIIeMY;

— MMETh 3aKOHYEHHBIN XapaKTep OCBEIEHHUS OIPE/IeIeHHON TeMbI (IIpoOIeMbl), TECHYIO CBSI3b C
MpeAbIIYIIUM MAaTepUajIoM;

— OBITh JTOKa3aTEeIIbHOW M apTyMEHTHPOBAHHOM, COMEPKATh JOCTATOYHOE KOJUYECTBO SIPKUX U
yOeaUTeNbHBIX TPUMEPOB, (PaKTOB, 000CHOBAHUMN, UMETh YETKO BBIPAKEHHYIO CBSI3b C TIPAKTHKOM;

— OBITh TIPOOJIEMHOM, PAaCKPHIBATh MPOTHUBOPEUUS] M YKa3blBaTh MYTH HMX PEIICHHS, CTaBUTh
nepes 00y4JarolUMUCS BOTIPOCHI TSl Pa3MBIIIICHUS;

— o0majmaTh CHUJIOM JIOTMYECKOM apryMEHTallMd M BbI3bIBaTh Yy CIylIaTened HeoOXOIUMBbIN
WHTEpEC, 1aBaTh HAMPABIICHUE IS CAMOCTOSITEILHON pabOTHI;

— OTpakaTh METOJUYECKYIO 00pabOTKy MaTepuaia (BbIICJICHNE TJIABHBIX MBICJICH W TIOJIOKESHUH,
MOIYEPKUBAHUE BHIBOJOB, TOBTOPEHHE UX B PA3TUYHBIX (DOPMYITHPOBKAX);

— OBITh HATJATHON, COYETATHCS IO BO3MOXHOCTH C JIEMOHCTpaIlMed ayauoBHU3YyalbHBIX
MaTepuasoB, MaKeTOB, MOJIENEH U 00pa3IlOB;

— W3NaraThCsi YETKUM U SICHBIM SI3BIKOM, COJIEpPKaTh Pa3bsICHEHHWE BCEX BHOBb BBOJIUMBIX
TEPMUHOB U MTOHATUH;

— OBITH TOCTYITHOM ISl BOCTIPUSATHSI TaHHOW ayIUTOPHECH.
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Ha npaktudeckue 3aHSATHS BBIHOCATCS BOIPOCHI, YCBOGHHE KOTOPBIX TpeOyeTcs Ha ypOBHE
HaBbIKOB M yMeHu#. [Ipu mpoBeneHNH MPaKkTUYECKUX 3aHITUH HE0OXOAWMO OTpaldaThiBaTh 3aJaHUS,
YUUTHIBAIONINE CHEIU(HUKY BBIMOIHAEMBIX (YHKIMOHAIBHBIX O0S3aHHOCTEH CIyIIaTelIsiMi KypcoB IO
cBOeMY IMpodeccuoHAIbHOMY MpeAHa3HAYeHHI0, B TOM 4HCIE MpelycMaTpuBaTh 3alaHus C
IIPOBEJICHUEM JIEJIOBBIX UIP (3MM30/10B) U CO3JaHUEM MOJIEJIEH TUIIOBBIX CUTYaLlUH.

s mpoBeeHUs MPAKTUYECKUX 3aHITUN JOJHKHBI UCIIOJIb30BAThCSl METOIMYECKUE pa3paboTKu,
MO3BOJISIONINE MHIUBUAYAIU3UPOBATh 3aJaHusi OOydaeMbIM B 3aBHCHMOCTH OT HMX JIOJDKHOCTHBIX
kareropuii. Takue 3amaHusi NPEACTABISIOT COOOW MPOOJIIEMHBIE CUTYallMOHHBIE BapUAHTHI,
pasnuyaromuecss MOJCIIMUA HMH(QOPMALMOHHBIX CHUCTEM, M HAOOpOM KOHKPETHBIX JEeHCTBUH,
CYUIECCTBEHHBIX JJIsl OINpeAeNEHHBIX KaTeropuid oOydaeMblX, OOBEAMHEHHBIX B COOTBETCTBYIOIIYIO
MOATPYIILY.

BaxxaeillyM »1eMEHTOM MPaKkTUYEeCKOro 3aHsATHUsl sBIAeTCs y4yeOHas 3amada (mpobliiema),
npenaraemas ais pemenus. [IpenonaBarens moadupaet npuMepsl (3a1a4u U JOTHISCKHUE 3aIaHus) [T
MIPAKTUYECKOT0 3aHATHUSI, MPEACTABISAET MUIAKTUYECKYIO 1I€JIb: IPUBUTUE KAKHUX HABBIKOB M YMEHHU
MIPUMEHMUTEIBHO K KaKJOW 3a/aue YCTAaHOBUTh, KAKMX YCHWJIMHA OT 00Yy4aroIIMXCsl OHA OTPEOyeT, B UeM
JOJIKHO MPOSIBUTHCSI TBOPUYECTBO CIIyIIATENICH MPU PELICHUH TaHHOM 3a1a4H.

[Ipy 1UIaHUpPOBAaHMM MPAKTUYECKOTO 3aHATUS U pa3pabOTKe MHIUMBUIYaJIbHBIX 3aJlaHUN
MIPENO0/IaBaTEII0 BaXKHO YUUTHIBATh MOJTOTOBKY U MHTEPECHI KAXKI0TO CIyIIATENs.

Pexomenyercs cHauasna AaBath JIETKHE 3a7aun (JIOTMYECKUE 3aJaHus ), KOTOPbIE pacCUUTaHbl Ha
PENPOAYKTUBHYIO JIE€ATEIbHOCTh, TPEOYIOIIYI0 IPOCTOTO BOCIPOU3BENCHUS CHOCOO0B JEWCTBUSA,
JaHHBIX Ha JIEKIMHU JUIsI OCMBICIEHUS U 3aKpeIUIeHHsT B HamsATH. Takue 3aJayd I[OMOIaroT
KOHTPOJMPOBATh MPABWIBHOCTh IMOHUMAHUS OOYYAOIIMMUCS OTAENBHBIX BOMPOCOB HU3YYEHHOTO
Marepuaia HeOoibImoro odbeMa (Kak MpaBUio, B Tpenenax OIHOM Jekuuu). B stoM ciyuae
npeoliiagaeT pemeHre 3aaad no oopasily, NpeasioKeHHOMY Ha JIEKIIHH.

3areM cozepxaHue y4yeOHbIX 3ajad ycinoxssercs. llpemiaratorcs 3amaduu, paccUMTaHHbBIE Ha
PENpOIyKTHBHO-IIPE0Opa30BaTEIbHYIO JIEATENbHOCTh, IPU KOTOPOIl 0OyuaroneMycs Hy*HO HE TOJIbKO
BOCIPOU3BECTH U3BECTHBIN eMy crioco0 AeMCTBUIM, HO U JaTh aHAJIU3 €ro 1eJ1IeCO00Pa3HOCTH, BBICKa3aTh
CBOU COOOpaKeHMs, OTHOCSIIMECS K aHAIN3Y YCIIOBHMM 3a7aud, BBIIIBUTAEMBIX THIIOTE3, MOJYYEHHBIX
pe3yNnbTaToB. DTOT THUM 3aJad MO OTAEIbHBIM BONpPOCAM TEMBbI JIOJKEH pa3BUBATh YMEHUS U HaBBIKU
MPUMEHEHHS U3YYEHHBIX METOZ0B U KOHTPOJIMPOBATh UX HATMUYHUE Y 00yJarOLIHXCS.

B npanpHelinem conepikaHue 3aaay (JIOTMUECKHUX 3a/laHui) CHOBAa YCIOXKHAETCS C TaKuM
pacueToMm, 4YTOObI HUX pelleHHe TpeOoBaJlo B Hayaje OTHCNIBHBIX 3JEMEHTOB INPOJYKTUBHOM
NeSITEIbHOCTH, a 3aTeéM — IOJIHOCTBbIO MPOIYKTUBHOW (TBOpueckoil). Kak mpaBuio, Takue 3agauu B
LIEJIOM HOCAT KOMIUIEKCHBIN XapakTep M MpeAHa3HadeHbl A1l KOHTPOJIS IIyOUHBI U3y4EeHUsl MaTepuania
TEMBbI UJIU Kypca.

BeicTpauBasg cucreMy 3agad  MOCTENEHHO BO3pPACTAlOLIEW  CIIOKHOCTH, IIPENOAABATEIb
N0OMBaeTCsl YCBOCHUS CIyIIATENSIMU HanboJiee BaXKHBIX METO/I0B U MPUEMOB, XapaKTEPHBIX JJIsl JaHHON
y4eOHOM TUCHIUTUIUHBL.

C wuenplo ompeneneHHs KadyecTBa YCBOGHMS MaTepualia MPOBOJUTCS IIPOBEpPKa 3HAHUMN
CJIyIlIaTesIe C UCIOJIb30BAaHUEM COBOKYITHOCTH KOHTPOJIBHBIX 3a/laHUi U BOIIPOCOB B BUJE TEKYIIETO U
UTOTOBOT'O KOHTPOJIS.

Texkymuii KOHTPOJIb OCYIIECTBIISIETCS Ha 3aHATUSAX B CaMbIX Pa3HOOOpPa3HbIX (opmMax — ompoca
cilymiareie 1Mo M3y4eHHBIM BOMpocaM, JAuajlora C IpenojaBareleM BO BpeMs JIEKUUH,
IIPOMEXKYTOUYHOTO TECTUPOBAHMSI, BBIIIOJHEHHS CIyLIATENIMU WHAUBUAYAJIbHBIX 3aJaHUi 10 TeMaMm
W3y4aeMOU TUCIUIUIAHBIL.
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OPI'AHM3AIIMOHHO-ITEJAT'OT'HYECKUE YCJIOBUA

[ToBblieHNe KBaMU(UKALMK IPAXIAHCKUX CIYXKAIIUX OCYIIECTBIISIETCS B OYHOH (Gopme myTem
HETIOCPEJICTBEHHOI0 OOILICHHUs CIIylIaTelss ¢ IpernojaBaTeneM. B conep:kaHuu oOydeHUS HPUOPUTET
OTJAETCs MPAKTUYECKOW HapaBIEHHOCTH 00y4EHUsI.

[Tpu mpoBeaeHNY 3aHATHIA 003aTEIBHO YUYUTHIBACTCS pacIpeieieHue BpEMEHH Ha JICKIIMOHHBIN
MaTepual U BbBIIOJIHEHUE IPAKTUYECKUX 3aHATHH B COOTBETCTBUM C YTBEPXKICHHBIM Yy4eOHO-
TEMaTUYECKHUM I1JIAHOM.

[IporpamMa mOBbILIEHUS KBaIM(UKALMU INpPELyCMaTpUBAET IPOBEJIEHHE 3aHATUH B
COOTBETCTBHH C IIEJICBBIMH YCTAaHOBKAaMH INPOTPaMMbl, KOTOpbIE 00ECIIEYNBAIOT TPeOyeMblii ypOBEHb
ycBOEHHMsI y4eOHOro MaTepuajga. 3HaHMS IPHOOPETAaOTCs B OCHOBHOM IIPOBEAECHUEM JICKLUH,
NPAKTUYECKUX 3aHATUH U CAMOCTOSITEILHON pabOThl. YMEHHS M HaBBIKU JIOCTUTAIOTCS MPOBEICHHEM
psifa B3aMMOCBSA3AHHBIX NPAKTHUECKUX 3aHATHH, IENOBBIX M POJIEBBIX HUIP, Pa300poM KOHKPETHBIX
CUTYyalui, TPEHUHI'OB U JIp.

Ha 51eKIMOHHBIX 3aHATHAX W3JIararoTcs Hanbojee BaXKHbIC M CIIOXKHBIE BONPOCHI, SIBIISIOLIUECS
TEOPETUYECKOM OCHOBOM HOPMATHBHBIX JIOKYMEHTOB M IPAKTHYECKUX ACUCTBUH. YacTh JEKIMI MOXKET
u3jaraTbCsl NpoOJIEeMHBIM METOJIOM C IPUBJIEUEHHEM CIylaTenel JUisl penieHus chopMyIupoBaHHbBIX
IpenojaBaTeseM npodiem.

Ha npakTuueckue 3aHATHUS BBIHOCSTCS BOIPOCHI, YCBOGHHE KOTOPBIX TpeOyeTcs Ha ypOBHE
HaBBIKOB M yMeHHU. [Ipu mpoBeneHHH NMPakTUYECKUX 3aHATUH HEOOXOIMMO OTpadaThIBaTh 3alaHMS,
YUUTBHIBAIOIINE CHENU(UKY BBINOIHAEMBIX (PYHKIMOHAIBHBIX 00S3aHHOCTEH CIylIaTelsiMU KypcoB IO
cBoeMy Mpo(decCHOHAIBHOMY TPEAHA3HAYCHHI0, B TOM WYHCJIE TMpeIyCMaTpUBaTh 3aJaHus C
IIPOBE/ICHUEM JICJIOBBIX UI'P (3MU30/10B) U CO3JaHUEM CUTYaLlUi, MOJIEIUPYIOLIUX TUIIOBbIE HAPYLICHHUS.

Jlns poBeieHUs MPAKTUYECKUX 3aHITUN JOJHKHBI UCIIOJIb30BAThCsl METOJIMYECKUE pa3paboOTKu,
MO3BOJISIOIINE MHIUBUAYAIU3UPOBATh 3aJaHUsl 00ydyaeMbIM B 3aBUCUMOCTH OT HX JOJDKHOCTHBIX
kareropuil. Takue 3amaHus NPEACTaBISIIOT CcOOOW MpPOOJIEMHbIE CHUTyallMOHHBIE BAapUaHTBHI,
pasnuyaromuecss MoOJENIMU HMH(MOPMAIMOHHBIX CUCTEM, M HaOOpOM KOHKPETHBIX JeicTBUl,
CYUIECTBEHHBIX JJIsl OINpEAeNEHHBIX KaTeropuid oOydaeMbIX, OOBEAMHEHHBIX B COOTBETCTBYIOIIYIO
MOATPYIILY.

®opmupoBaHue NpohecCHOHATBHBIX KOMIIETEHIUN 00ecrieunBaeTcs IIMPOKUM UCIIOJIb30BaHUEM
B Y4eOHOM IIpolleCC€ AKTUBHBIX W HHTEPAaKTUBHBIX ()OPM MPOBEAEHUS 3aHATHH (JIEIOBBIX UID,
TPEHUHI0OB, pa300pa KOHKPETHBIX CHUTyalHil) B COYETaHMM C BHEAYAMTOPHOM pabOTOH C ILEJbIo
(bopMHpOBaHUS U pa3BUTH MPO(HECCHOHAIBHBIX HABBIKOB 00yUYaIOIIHUXCSL.

VYyeOHnass 0aza AxkaJeMHMM OCHAalleHa COBPEMEHHBIMU TEXHHUYECKMMU CpEACTBAMM IS
obecriedeHus yueOHOro mpouecca. JIeKIMu W MpakTHUECKUE 3aHATHS MPOBOJATCS B ayAUTOPUSX,
OCHAIIEHHBIX KOMITBIOTEPOM, MYJIbTUMEUITHBIM TPOEKTOPOM, 3KPAaHOM U JJOCKOH.

KommnbroTepHble kiacchl 000OpYJOBAaHbI aBTOMATU3UPOBAHHBIMH PAa0OYMMU MECTaMH s
MPOBEJEHUS 3aHATUA MO Yy4yeOHBIM JUCHUIUIMHAM M3 pacuéTa OJHO pabouyee MEeCTO Ha OJHOTO
o0yyJaroIerocst py MpoBEACHNHU 3aHATUH B JaHHBIX KJIACCax.

Jns obecrieueHnst y4yeOHOH, y4eOHO-METOAMYECKOW, HAy4YHOW, CIPAaBOYHOW JIMTEpaTypoOu,
J0CTyNa K COBPEMEHHBIM MpOo(peCcCHOHATbHBIM 0a3aM JaHHBIX, CIPAaBOYHO-IIPABOBBIM CHCTEMaM M K
riobansHOM cetn MHTEepHeT, nmeetcst 6ubnanoreka. Kaxnomy obyuatonemycsi obecreunBaeTcsi JOCTyI
K OubnmoredHomMy (hOHy, YKOMIUIEKTOBAHHOMY IMEYAaTHBIMU M AJIEKTPOHHBIMU M3JAaHUSIMU OCHOBHOMU
yueOHOM IuTepaTypsl, U3AaHHBIMH 3a nocneanue 10 neT, u3 pacyéra He MEHee OJJHOTO IK3EeMILIspa Ha
4-5 o0yuaronmxcs.

Peanuzanus MIPOrPaMMBbI oOecrieynBaeTcs KaK IITAaTHBIMU npenojaBaTesiMu
CMELMAIM3UPOBAHHBIX Kadenp AkKaleMHH, TaK W PYKOBOISAIIMMH M HAyYHO-TEAarorMYeCKUMHU
paboTHUKaMu opraHuzanuii u Beaymux BY3oB, mpuBiekaeMbIMH K pealu3alMM MPOrpaMMbl Ha
YCIIOBUSIX TPAKIAHCKO-IIPABOBOI0 JOIOBOPA (KOHTPAKTA).
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®OPMbBI ATTECTALIUN

OmeHka KagecTBa OCBOCHUS MPOTPaMMbl BKIIIOYACT BXOIHOMW, TEKYIIUI W/UIH TPOMEXKYTOYHBIH
KOHTPOJIU, @ TAKXKE UTOTOBYIO aTTECTALIMIO 00YJIaIOIIUXCH.

BxomHOW KOHTPOJb MOJDKEH OXBAaThIBaTh BCEX OOYYAaIOUIMXCS W TPOBOIUTHCS B (opme
TECTHPOBAHUS HE MO3/IHEe TepBOro AHsA 00ydeHus. Llenpio BXOTHOTO KOHTPOJIS SBISETCSA ONpeIeeHue
YPOBHS 3HAaHUH O0YYarOUIMXCs TSI KOPPEKTUPOBKU U alalTallii y4eOHOTO MpoIiecca 1moJi KOHKPETHBIE
noTPeOHOCTH 00YJAIOIIHXCSI.

Tekymuii KOHTPOJIb W/WIM IPOMEXKYTOYHAs aTTeCTalMs IPOBOJUTCS B COOTBETCTBUH C
[TonoxeHneM, yTBEpKIACHHBIM PEKTOPOM AKaJEMHH.

HroroBass arrecranys IO JOMOJHHUTEIBHONH NPO(PECCHOHATBHON NpOrpaMMe ITOBBIIICHHS
KkBaupuKamu «I¢p(PEeKTUBHOE B3aMMOJICHCTBHE C HAJIOTOIUIATENbIINKAMU» 0a30BOTO U MacCTEpPCKOTO
YPOBHSI TpeAIojiaracT HpPOBEJCHUE 3K3aMeHa B (opMe TEeCTHpPOBaHMS, a TOBBIIICHHOTO YPOBHSA —
JOMOJTHUTEIBHO 3aIIUTy UTOroBOH paboTsl. IlopAnok mpoBeneHHsS WTOTOBOM aTTeCTAllMH ONpeesicH
[TonoxxeHreM 00 UTOrOBOM aTTECTAllMH, YTBEPKICHHBIM PEKTOPOM AKaJIeMHUH.

OLHEHOYHBIE MATEPHUAJIBI

OreHka KayecTBa OCBOEHUS MPOrpaMMbl BKIIFOYAET BXOAHOM, TEKYILUH W/WIH POMEXYTOUHBII
KOHTPOJIH, a TAK)KE UTOTOBYIO aTTECTAIIMIO O0YUYaIOIIHXCS.

BxoqHON KOHTpOIb JOJMKEH OXBaThblBaTh BCEX OOY4YarOIIMXCS M IPOBOAUTHCS B (opme
TECTHPOBAHUS HE MO3/IHEE TepBOro JHSA 00ydeHus. Llenpio BXOIHOTO KOHTPOJIS SBISIETCS OMpeesiCHIE
YPOBHS 3HaHUH 00y4arOUIMXCS JJI1 KOPPEKTUPOBKHU U aJalTallMyd y4eOHOIo Impolecca ol KOHKPETHbIe
noTPeOHOCTH 00YJAOIIHXCSI.

Tekymmii KOHTPOJIb W/WIM TNPOMEXKYTOYHAsl aTTeCTallus IPOBOJUTCS B COOTBETCTBUU C
[TonoxxeHneM, yTBEpk IEHHBIM PEKTOPOM AKaJEeMHH.

WtoroBas arrectanuss MO JOMOJIHUTENBHOW NPOQPEcCHOHANbHON IporpaMme MOBBIIIEHUS
kBamuukanun «PGEeKTUBHOE B3aMMOJICHCTBHE C HAJIOTOTUIATENbITUKaMI» (3 ypOBHSI) MpeArnoiaracT
IpOBE/IEHUE 3K3aMeHa B (hopMme TectupoBaHus. [lopsaok MpoBeaeHNsI UTOrOBOM aTTecTallMK ONpeesieH
[TonoxxeHreM 00 UTOTrOBOM aTTECTALMHU, YTBEPKAEHHBIM PEKTOPOM AKaJIeMHUU.

Ilepeyenb BOonpocoB, BBIHOCUMBIX HAa IK3aMeH
ba3zoewtit (1) yposens

1 Buenpenue npuHuunos yejsopekoueHTpuaHocTu PHC Pocenn
1.1 OcHoBHblE HampaBi€HHUsS DPA3BUTHS PabOTHl C HAJOrOMJIATENbUIMKAMU B 00eCIeYeHUU

kiueHTouenTpuuHoctd PHC Poccuu. [Ipumenenne Manudecta ®PHC Poccun

1.2 BoewHsst ¥ BHYTPEHHSAS KIMEHTOLIEHTPUYHOCTb. L[eHHOCTH 4eTOBEKOIIEHTPHUYHOCTH KaK
OCHOBA BHEIIHUX U BHYTPEHHUX KOMMYHHUKAIIHHA

1.3 VYmnpasnenue KOHQIUKTAMH

1.4 Ouenka faeATENBHOCTH IO OKa3aHMIO rocynapcTBeHHbIX yeayr ®HC Poccun wu
NeSITENIbHOCTH 10 B3aUMOJIEHCTBHUIO C HAJIOTOILIATEIbIIIUKAMHU

1.5 HopmaTuBHBIE JOKYMEHTHI, OTIPEISISIONINE TTOPSIIOK PAOOTHI C HAIOTOILIATEIBIITMKAMHA

1.6 Opranuzanus TnpuemMa HAJOTOIUIATENBIIMKOB B HAJIOTOBBIX opraHax. OCHOBHBIE
TIPUHITUTIBI ¥ TPEOOBAHUS

1.7 Opranuzamnus npreMa HaJlOTOBBIX JeKJIapaluil (pacyeToB)

1.8 HMuauBunyanbHOE U MyOIMYHOE HHOOPMUPOBAHHE HAJIOTOIJIATEBIINKOB

1.9 IOpuanueckue aceKTsl B3aUMOJCHCTBUS C HAIOTOIUIATeNbIIUKAMU

1.10 HA®DJI: cranaapTHbIe, COLUAIbHBIC, IMYILIECTBEHHbIE HAJIOTOBBIC BBIYETHI.

Bapuamusnas wacmo
1.11 HMwmymecTBEeHHBIC HATOTH (PU3UIESCKHX JIHII
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1.12 Cneuunansubie Hasorossle pexxuMbl: Y CH u IICH. Harnor Ha npodeccuoHanbHbIi 10X01

2 IIcuxoJsioruyeckoe odecrneyeHue AesATEJLHOCTH U Pa00ThI ¢ HAJIOTOILIATEIbIIUKAMHU

2.1 CounanbHas KOMMYHUKALUS U €€ BUJBI.

2.2. Ilpuemsl opranu3zayu 3pGEeKTHBHOTO B3aUMOACHCTBUS C HAIOTOILIATEIbIIUKAMHU.

2.3 IlpuHUMIIBI KIMEHTOLIEHTPUYHON KOMMYHUKALIUU

2.4. ITpueMsbl CHIDKEHHS HAIPSHKEHHUST B KOHQIIMKTHBIX CUTYAIHSIX

2.5 Pa3BuTHe CTpECCOyCTOMYMBOCTH U NPOPUIAKTHKA IPOPECCUOHATBHOTO BHITOPAHUS

2.6 DOddexTuBHOE MYOIUYHOE BHICTYIICHHE

3 CoBpeMeHHbIe HHPOPMALIMOHHBbIE TEXHOJIOTHH B /IeSITeJIbHOCTH HAJIOTOBbIX OPraHOB

3.1 Bemonnenne TtexHonorudeckux mporeccoB  PHC Poccum, mnpemycMaTpuBaronmx
MH/IMBUyaJIbHOE HH(OPMHUPOBAHKE HAJIOTOILIATEIbIUKOB.

3.2 TIlogcucremst AWC Hanor-3, yuactByiomme B HWHPOPMALIMOHHOM OOMEHE ¢
HAJIOTOIIAaTEIIbIIUKAMHU.

3.3 Ilpunnums! paboTs! 1 GyHKIIHOHAT HHTEPaKTUBHBIX cepBrucoB @HC Poccun

Bapuamuenas yacmo

3.4 Hcnonb30BaHUE MPHUKIAAHBIX O(PUCHBIX MPUIIOKEHHUH B YCIOBUSX UMIIOPTO3aMEIICHUS

3.5 OcHoBHble OHATH U npuHLIHUIIEI padoTel [10 Tonumaruka

4 AKTyajlbHBIE€ BOIIPOCHI NPO(PECCHOHAJBHON AeATEJBLHOCTH I'0CYyJapPCTBEHHOI0
IPaKAAHCKOIO CJIYKALEro

4.1 AkxTyanbHbl€ BOIPOCHI IPOXOXKIAECHUS FOCYIaPCTBEHHON I'Pak1aHCKOM CITyKOBbI

4.2 TpeboBaHMs K MOBEIEHUIO FOCYIaPCTBEHHBIX IPAXKIAHCKUX CITYKAIIUX

Iloeviuennwii (2) yposens

1 KimneHnToopueHTHPOBaHHOE B3aUMO/eliCTBHE € HAIOTOILIATEeIbIIUKAMHU: IPABOBBIE H
OPraHM3alMOHHbIE ACTIEKThI

1.1 OcHoBHblE HampaBi€HHUsS DPA3BUTHS PaOOTHl C HAJIOrOMJIATENbLUIMKAMU B OOecreueHUn
kiuenrouenTpuaHoctt ®HC Poccuu. Ipumenenne Manugecra ®HC Poccun

1.2 BaeuHsist ¥ BHYTPEHHSS KIMEHTOLEHTPUYHOCTb. L[€HHOCTH 4eTIOBEKOIIEHTPHUYHOCTH KaK
OCHOBA BHEIIIHUX U BHYTPEHHUX KOMMYHHKaIIUH

1.3 Omenka aeATENFHOCTH TIO0 OKa3aHWio rocynapcTBeHHbIX ycnyr ®HC Poccunm u
JESATEIBHOCTH 10 B3aUMOJICHCTBHUIO C HAJIOTOILIATEIbIIUKAMU

1.4 AxryanbHble BONPOCH OpraHU3alliy MIpHeMa HaJIOTOIUIATENbIIMKOB B HAJIOTOBBIX OpraHax
U MpueMa JeKyiapanui

1.5 OcoOeHHOCTH BBINOJIHEHHUS AAMHUHHMCTPATHBHBIX MpOLEAYp MO MyOJIUYHOMY H
VH/MBUYaIbHOMY HH()OPMHUPOBAHUIO HAJIOTOILIATENIBIIHKOB.

1.6 IOpuamueckue acieKThl B3aUMOCHCTBUS C HAIOTOTUIATENbIIIMKAMUA

Bapuamuenas wacmo

1.7 Cnenuansubie HasoroBbie pexkumbl: YCH u IICH. Hanor Ha nmpodeccnoHambHBIN TOXO

1.8 HA®JI: crapmapTHble, COLUMAIbHBIE, HMYIIECTBEHHbIE  HAJOrOBbIE  BBIUETHI.
HmytiecTBEHHBIE HATOTH (PU3NYECKUX JIMII

2 IlcuxoJsioruyeckoe odecneyeHne AesiTeJIbHOCTH COTPYAHHKOB HAJIOTOBBIX OPraHOB H
PadoThI C HAJIOTOIJIATEILIIUKAMU

2.1 Tlpuemsl colManbHOW KOMMYHUKAITH

2.2. Ilpuemsl opranu3anyn 3pGEeKTHBHOTO B3aUMOJICHCTBUS C HAOTOTUIATENIITMKAMHA

2.3 KiueHTOLEHTpUYHAS KOMMYHUKALUS

2.4  VYmpasieHue KOHQIUKTaMU

2.6 Ilpodaiinunr B paboTe HAIOTOBOTO MHCIIEKTOPA

2.7 TlcuxoJoTHs BIHMSIHAS U POTUBOICHCTBHE MaHHITYISIIHSIM

2.8 Ilcuxonorus crpecca U NpoQuiIakTHKa Npo(ecCHOHATBHOTO BHITOPAHHS

2.9 Tunosoruss JWYHOCTU. BnusHHME WHIMBUAYAIBHO-IICUXOJIOTHYECKUX OCOOCHHOCTEN
JIMYHOCTH Ha NOBEJICHUE
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2.10 DddexTuBHOE MYOINYHOE BHICTYIICHHE

2.11 Tlcuxonoruyeckue acreKThl padOTHI IPH OOJIHIIIOM CKOTIJICHUH JTFOACH

3 CoBpeMeHHble HHGOPMAIIMOHHbIE TEXHOJIOTHH B /1eSITeJIbHOCTH HAJIOTOBbIX OPraHOB

3.1 BzaumojeiicTBuE U 00CTY)KMBaHHE HAIOTOILIATEIBIIMKOB B yciioBusx EHC

3.2 Ilpunnuns! paboTs! 1 QyHKIMOHAI 31eKTPOHHBIX cepBrucoB @PHC Poccun

3.3 IlpakTuueckas BU3yanH3alus: claiabl, nHporpadrka, TaOIUIBI U TJOKYMEHTHI

3.4 LupoBbie TEXHOJIOTHH B JESITEILHOCTH HAJIOTOBBIX OPraHOB

Bapuamusnas yvacme

3.5 Hcnonb3oBaHue NMPUKIAAHBIX O(PUCHBIX MPHIOKEHHUH B YCIOBUSAX UMIOPTO3aMEIICHUS

3.6 OcHoBHbIe noHsTHS ¥ puHIHATBI padboThl [10 ITomumaruka

4 AKTyajbHble BONPOCHI MPOPeCcCHOHAIBLHON /1eSITeIbHOCTH TOCYAapCTBEHHOIO
rpakKIaHCKOI0 CJIy:Kalero

4.1 AxTtyanbHbIe BOIPOCHI MPOX0XKICHHUS TOCYIapCTBEHHON TPaXKIAHCKOM CITyKOBI

4.2 TpeOGoBaHUS K MOBEACHUIO FOCYIaPCTBEHHBIX TPAKIAHCKUX CITY>KAIINX

Macmepckuii (3) yposenn

1 IIpaBoBbIe U OpraHu3anMoOHHbIE acIeKThl B3aUMO/ el CTBUS c
HAJIOTOILIATEIbIIUKAMH

1.1 "OcHoBHble u3MEHEHHUsI B 3aKoHojarenbcTBe P®. UTo HYXHO 3HATh IMpu padoTe C
HaJioromiareiabiukamMu? "

1.2 AkryanpHBIE BOIIPOCHI OPTaHU3AIMH [TPHEMa HAJIOTOILIATEIBITHKOB

1.3 Cucrema ynpaBieHHUs pUCKaMHU U UHLIUJCHTAMH B JESTEILHOCTH HAJIOTOBBIX OPraHOB MPH
OpraHu3aluu padoThl ¢ HAJIOTOIUIATEIbIIUKAMU

1.4 CMMU kak pecypc B3aumozaeiicteust opranoB ®HC Poccuu ¢ HanmoromnaTenbumkaMu

1.5 Ounenka pgesaTenbHOCTH 10 oOKa3zaHuio rocyaapctBeHHbIXx yeayr @DOHC Poccun u
JESATEIBHOCTH 10 B3aUMOJIEHCTBHUIO C HAJIOTOIUIATEIbIIUKAMHU

1.6 "AHTHKOPpYIIIMOHHAS JEATEILHOCTh B Cepe MPeaOCTaBICHHS TOCYIapCTBEHHBIX YCIYT.
Bonpoce! o11eHKH KOppYNIIMOHHBIX PUCKOB IIPU OKA3aHUU T'OCYIapCTBEHHBIX YCIIYT."

Bapuamuenasa wacmo

1.7 HA®J: cranmapTHble, COLMAIbHbIE, HMYILECTBEHHbIE  HAJOrOBbIE€  BBIUETHI.
HMy1iecTBEHHBIE HATOTH (PU3NYECKUX JIHIL

1.8 Cneuunansusie HanoroBsie pexkuMbl: Y CH u IICH. Hanor Ha npodeccruoHanbHbIN 10X0

2 IIcuxosioruyeckoe odecneyeHue AesiTeJIbHOCTH COTPYAHHKOB HAJOTOBBIX OPraHOB H
PadoThI ¢ HAJTOTOILIATEIbIIUKAMH

2.1 Tlpuemsl connaabHOW KOMMYHHUKAIMH B paO0OTE PyKOBOTUTEIIS

2.2 Ilpuemsl oprauuzanuu 3pQPpeKTUBHOTO B3aUMOAECHCTBUS ¢ HAJIOTOIJIATEbIIUKAMHU

2.3 YmupaiieH4ecKas KOMIIETCHTHOCTh PYKOBOUTEIIS

2.4 Ilpodunakthka cTpecca M NPOPECCHOHATBHOIO  BBITOPAHUSA B JIEATEIBHOCTH
PYKOBOIUTENS

2.5 Ilpodaiinunr B paboTe pyKOBOIUTENS

2.6 MennaTUBHBINA OIXO/ B pa3peIIeHNH KOHGIUKTOB

2.7 TexHONIOTUY pa3pelieHns] KOHPIUKTHBIX CUTYaINH

2.8 Tlcuxosorus BIUSIHAS B YIPABICHUN

2.9 DdodexTuBHOE MYOINYHOE BHICTYIIICHHE

2.10 BHemHAs M BHYTPEHHSS KIMEHTOUECHTPUYHOCTh. LIEHHOCTH 4YE€I0BEKOLIEHTPUYHOCTH Kak
OCHOBA BHEIIHUX Y BHYTPEHHUX KOMMYHUKAIIUN

3 CoBpemeHHble HH(POPMAIMOHHBIE TEXHOJIOTHH B 1eATEJIbHOCTH HAJIOTOBbIX OPraHOB

3.1 HuadopmanmoHHoe  oOCIyXHBaHME  HAJOTOIUIATENIBIIMKOB B  COOTBETCTBHH  C
METOJIOJIOTHUEN BeeHusT EMMHOro HajJoroBoro cuera

3.2 Crartuctuyueckas ¥ ynpaBjiIeHYeCKas OTYETHOCTD

3.3 Cospemennbie ¢GopMbl aHATUTHKA Oonbmux o0beMOB gaHHbIXx AMWC Haror-3
(ananutuyeckas iatpopma [lomumaruka)
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4 CoBpemeHHbBIE yIIPaBJIeHYeCKHE TEXHOJIOTHH

4.1 Dpomronus yrpaBieHUs TMEPCOHATIOM Ha TOCYJAPCTBEHHOW TPaXTaHCKOW CiIykOe: Ieinu,
CIOCOOBI, TEOPUH, MOJICIH YIIPABIICHUS IEPCOHATIOM.

4.2  AxTtyanbHble BOIPOCHI IPOXO0XKIECHHS rOCy1apCTBEHHON TPasKAaHCKOM C1y OBl

4.3 Komananas 3¢(eKTUBHOCTD U JTUJIEPCTBO

IIpumepbl TeCTOBBHIX BOIPOCOB
1. Tlo kakoMy NpH3HAKY ONpeaesieTcs JAaTa HANPABJEHUS HAJOIOBON [eKJapauuu
(pacuera), npeacrasiaennbix HII Ha Oyma:kHOM HOcHTe 1€ IO mo4YTe?

. JIaTe MOJYYEHUSI HAJIOTOBBIM OPraHOM

. IIOYTOBOMY ILITEMIIENII0 Ha ONHCH BIIOKEHUS, @ MPU OTCYTCTBUM OINMCH BIIOKEHUS IO
[IOYTOBOMY IITEMIIEIIIO, IPOCTABJICHHOMY Ha KOHBEPTE

. JlaTe 3al0JIHEHMs HaJOrOIJIaTeNIbLIIMKOM HaJIOTOBOM JeKapaluu (pacyera)

. naTe perucrpanun B uHGopmanuoHHoM pecypee nncnekuun @HC Poccun

2. Kakasi ungopmanus He MOAJIEKUT pasMenieHuI0 Ha opunnanbHom caiite ®HC Poccun?

o o0pa3uel 3anoiaHenust popmst 3-HADJT

. CBEIICHMsI, HEOOXOAMMBIC MJis 3alOJHEHHs MOpPY4YEHH Ha MEpEeyUCIICHHE HAaJOrOB,
cbopoB, nieHei, mrpadoB, MPOIEHTOB B O10KeTHYIO cucteMy Poccuiickoit deneparuun

. CBEJICHUS, COCTABIAIOIIME TIOCYJapCTBEHHYIO, HAJIOIOBYIO WIH HMHYIO OXpPaHSIEMYIO
3aKOHOM TalHy

. 00pa3Ibl 3aM0THEHUS MIJIATEKHBIX TOPYyYEHU I

3. B kakom HOPMAaTHUBHOM JOKYMCEHTE YCTAHOBJICH IleﬁCTBleHII/Iﬁ nmepeIceHb BBCACHHDLIX
(l)e]_]epa.]]beIX HAJIOIr0B, 4 TAKYKE BO3MOKHBIX K BBCICHUIO PETHOHAJBbHBIX U MECTHBIX HAJIOTOB?

° HamorosoMm konexce PO

° 3akone P® "O nanorossix opranax Poccuiickoit @enepannn”
° 3akone P® "O0 ocHOBax HAJIOrOBOH cUCTEMEI B PD"

. Koncturynuu PO

A1lpu Heo0OXO0AMMOCTH HAYAJIBHHUKOM (3aMecTHTe/leM HavyajibHUKa) uHcnekuuu POHC
Poccun MoxkeT OBITH NPOJJIEH CPOK PAcCMOTPEHHUsI IHCbMEHHOI 0 3a1poca, HO He 0oJiee YeM Ha:
20 xaneHaapHbIX JHEN
10 pabouux HEH
15 pabouux HEH
30 xaneHIapHbIX THEN

5. C 4yero HauMHaeTCcs MCUXOJIOTHYECKAS KYJIbTYpa 00CIy:KMBAHUS KJIMEHTa?

o C MOAPOOHOT0, YETKOTO ¥ SMOIIMOHAIIBHOTO OMMCAHUS IPEAOCTABIAEMON YCIYTH

o C IMPOACHCHUA LN Hpe6BIBaHI/I$[ KJIIMCHTA Ha TCPPUTOPUN UHCIICKIIUU

o ¢ 100po’KenaTeaIbHOro NpuemMa

J C CO37aHUs OJIArOMPHUSATHOTO IICUXOJIOTHYECKOTO KIIMMaTa M yCTaHOBJICHHS KOHTAKTa

6. Yto HeoOXoAMMO [eJIaTh COTPYAHHKY INPH IEPBOHAYAJIBHOM 3JTame padoThl ¢
HAJIOTOMJIATEIbIIMKOM — YCTAHOBJIEHUH KOHTAKTa?

o MOJIOKUTEITBHO OTO3BAThCS O KITUEHTE

o BBISICHUTH 11€JIb IPEObIBaHUS KJIMEHTA Ha TEPPUTOPHH WHCTIEKIINU

J paccrpocuTh 0 MpodiieMax, BOSHUKAIOIINX TPH 0()OPMIICHUHU HAJIOTOBOM OTYETHOCTH

[ ]

IIPOKOMMCHTHUPOBATH IMOBECACHUEC KIIMCHTA

7. IIpusiTHbIE €JI0BA U BbIPAXKEHHS, CO/IepPKalIue 0100peHue JelicTBUi co0eceTHUKA U
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MNOAYECPKUBAKIIME €I'0 MOJO0KUTEC/IbHbIC Ka4YeCTBAa, 3TO:

o KOMIUTUMEHT

. JIECTh

o IoxBaja

o KpUTHKA

8. IlcuxoJioruyecku rpaMOTHBIM SIBJISIETCS CJAEAYIOIIUI KOMILIUMEHT B OTHOLIEHHMU
HAJIOTOILIATEIbIUKAS

o Bbl pekpacHO BBITTISANTE CErOaHS

. y Bac odenb kpacuBas cymMOouKa, cpa3y BUIAHO HE JIeLIeBast

o KaKk TMPHUSATHO BHUACTh YEIOBEKa, OTBETCTBEHHO OTHOCSIIETOCs K oOdopmIIeHHIo
JOKYMEHTAIUU

o Bbl 0ueHb MyHKTYyaJIbHBI, HE TO, YTO MY>KYHHA, KOTOPHINA ObLT nepea Bamu

9. HauooJjbIiee OTPpUHATEC/IBHOC BJIUAHHUEC HaA B3aHMOJEelCTBHE C HAJOIOIIATEIbIIMKOM
OKa3bIBACT:

L4 OTCYTCTBHC PYKOIIOXATHA IPU IIPUBCTCTBUU

o 6e3pa3J'II/I‘lHBII71 TOH WJIK pasapaXCHUC B I'OJIOCC
o cnyqaﬁHa;I OroBOpKa, HCIIPABUIIBHOC YIApCHUC
o HeO)KI/II[aHHHﬁ 3BOHOK MOOMJILHOT'O TeJ'Ie(l)OHa

10. Boi0epute HauboJiee IppekTHBHOE NPUBETCTBHE COTPYAHUKOM HAJIOTOIIIATEIHIMKA
AJ1s1 OBICTPOr0 YCTAHOBJICHHSI KOHTAKTA:

. «3npasctByiiTe, Ban [leTpoBuu»
o «J1oOpHlii 1eHb»

. «IIpusercTByro Bacy

. «BHUMATEIBHO CITylIar»

11. [elicTBuS COTPYAHMKA NMPH MEePBOHAYAIBLHOM 3Tane padoThl ¢ HAJOTOIIATEIbIMKOM
— YCTAaHOBJICHMU KOHTAKTAa

o N00pOXKeNaTeIbHO NONPUBETCTBOBATD, IPEICTABUTHCS

. IpU TOMOIIM HABOJAALIMX BONPOCOB YOEAUTHCSA, YTO MMEHHO BBl Moxkere momMoub
HaJIOrOIJIATENIbIINKY, @ HE JPYTOM CIEIUAIUCT

o paccrnpocuTh 0 mpodiaemMax, BOZHUKAIOIMUX PU 0()hOPMIIEHUN HAJIOTOBOW OTUYETHOCTHU

o YEeTKO yKa3aTh Ha OLIMOKHU U UCIPABUTH UX

12. Ecau HajoromiarejbIMK HaYyuHaeT ¢ Bamu cnoputh, 6osee 3¢ dexTuBHON Oyaer
¢paza

o «BpI ommbaereck, Ha caMOM Jiesie BCe 0OCTOUT HE TaK»

o «He HY>XXHO CO MHOMH CIIOPUTH, A MPCACTABUTCIIb BIIACTHU

. «Bbl 3Haere, y MeHs npyras uHGopMaius, HO BO3MOXHO s omubarock. JaBaiite mydiie
BMeCTE MPOBEPUM (DaKTHI»

o «Y CIIOKOMTECH, HE HY)KHO HEPBHUYATH»

TeMbl HTOrOBBIX padoT
1. AxtyanbHble MpoOJIeMbl U TEPCIEKTUBBI PA3BUTUS DIEKTPOHHOTO B3aUMOACHUCTBUS
HAaJIOTOBBIX OPTaHOB C HAJIOTOIUIATEIbIIUKAMM.
2. OcHOBHBIE HamNpaBlIEHUS pa3BUTUS pabOTHl C HAIOTOIUIATEIbIIMKAMU B 00ECIEeYeHUH
kiuenTouenTpuuHoctd PHC Poccuu. [Ipumenenne Manudecta ®PHC Poccun
3. Ananu3 npoOJIeMHBIX CUTYaIlMii, BOSHUKAIOUIMX B IPOIECCEe B3aMMOJEHCTBHS HAJIOTOBOTO
MHCIIEKTOPA C HAJIOTOILIATENBINKAMH.
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4. Ananu3 nmpoOJEeMHBIX CUTYalluii, BOSHUKAIOIIUX B MPOIEcce B3aUMOJICHCTBUS C KOJUIEraMu 110
pabore.

5. bBapeepsl addekruBHOro o00meHus u paboTta C HUMH TpH JTUYHOM [pPHEME
HAJIOTOIJIATEIIbIIUKOB.

6. 3apyOexHbII 1 0TEYECTBEHHBIN OIBIT B PEAOCTABICHUH TOCYAaPCTBEHHBIX YCIIYT.

7. VHpopmalMoHHOEe B3aMMOJICICTBHE B CHCTEME HAJIOTOBBIX OPraHOB: OCHOBHBIC 3a/layM,
pOoOJIEMBI M IEPCIIEKTUBBI PA3BUTHUS

8. Nudopmanmonnsie pecypcsl ®PHC Poccun mis rpaxiaan, Ou3Heca W 0OOIIECTBAa: pealiud H
IIOTEHLINA.

9. Wcnonp3oBanue nprueMoB yOeKIeHUs B IPOLIECCEe B3aUMOICHCTBUS HAJIOTOBOTO MHCIIEKTOpPA C
HaJIOTOIlJIaTEebIIUKAMHU.

10. Vcnonp3oBaHue pa3HbIX BUAOB CIYIIaHHS B pa0OTe ¢ HAJOTOIUIATENbIIMKAMU Ha MpUMepe
NOHC....

11. Mcnonb3oBanue TeXHOJIOTUI 3PPEKTUBHOTO 0OIIEHHUS B Pa0OTE C HAIOTOILUIATENbIIUKAMHU.

12. KIueHTOOpHEHTHUPOBAHHOE B3aUMOJIECHCTBUE C HAJOIOIIATENBIIMKAMU B  YCJIOBUAX
pealiM3aly MPUHIUIIOB YeIOBEKOIEHTpUYHOCTU. [IpobaemMbl U myTH pelleHus Ha mpuMepe paboThl
NOHC...

13. JInynblit KAOMHET HATOTOIJIATENBIINKA: PeaTHH U IEPCIIEKTUBBI Pa3BUTHUS (PYHKIIHOHATA.

14. OmpbIT TeppuTOpHATBHBIX HanoroBeix opraHoB MHC Poccum B obnactu opraHu3anuu
OKa3aHus yCIyT B 3JIEKTPOHHOH Gopme (Ha mpumepe Baieii nncnexkuuu (yrnpaBiieHus)).

15. Opranu3zaiuoHHBIEC U TICUXOJIOTHYECKUE TIPUEMBI PabOTHI C 0YEPEIbIO.

16. Opranmzanus paboThl ¢ HajoromjgaTenblKaMu B Poccuu: MepCrleKTHBBI Pa3BUTUS U
MEKTYHAPOAHBIHN OMBIT.

17. OcHOBHBIE HaIlpaBJICHUS COBEPUICHCTBOBAHMUS pPabOThl C HAJOTOIIATENbIIUKAMUA Ha
npumepe MOHC... (Bameit nncnekuuu (yrnpaBiieHus)).

18. OcoGeHHOCTH B3aUMOIeHCTBHS ¢ KOH(DIMKTHBIMH HAJIOTOIIATEebIIUKAMHU.

19. Opurmanehsiii caiitt ®HC Poccnn: BO3MOXXHOCTH, TPOOIEMBI, pa3BUTHE.

20. IloBelmieHMEe KauyecTBa IPENOCTABIEHUS TOCYAAPCTBEHHBIX YCIYT M ypOBHS
YIOBJIETBOPEHHOCTH HAJIOTOIUIATENIbIIMKOB PE3yJbTaTaMH B3aUMOJCHCTBHS C HAJIOTOBBIMH OpraHaMu
Ha npumepe UOHC... (Bameii nncnekuu (ynpaBiaeHus)).

21. IlpaBuna QopmMyaupoOBaHHsS BONPOCOB IpH JUYHOM IIpUEeMe Ha MpuMmepe paboThl C
Hajoromiarensimukamu B UOHC. ...

22. Ilpuembl 3amMTBhl OT MaHUOYAAUUH B pabOTe HAJIOrOBOIO MHCIEKTOpa C
HaJIOTrOIJIaTEIbIIUKAMHU.

23. IlpuuyuHbl KOH(IMKTOB C HAJOTOIJIATENIBIIUKAMU W ONbBIT MX DPa3pelIeHHs Ha NpUMepe
NOHC... (Bameit uncnekuuu (yrnpaBieHus)).

24. IIpobneMHBIN HaNOTOIIATENbIIMK: TpHUeMbl 3)(PEKTUBHOTO B3aUMOIEHCTBUS.

25. Tlcuxonoruueckue MpUeMbl pa3pelieHus KOH(IMKTHBIX CUTYalud MpU B3aUMOICHCTBUU C
HaJIOTOIJIaTeNbIIUKAMHU.

26. Ilcuxomornyeckue NpUEMBbI CHATHS CTPECCA U CAMOPETYJISILUU SMOLMOHAIBHOTO COCTOSTHUS
COTPYJHUKOB HAJIOTOBBIX OPraHOB, B TOM YHCJI€ MPU JIMYHOM MIPHEME IPaXKIaH.

27. OcobeHHOCTHM B3aUMOJCHCTBHS HAJIOTOBOTO MHCHEKTOpa C pa3HbIMU  THUIIAMU
HaJIOTOIJIaTEIbIIUKOB.

28. Pabora ¢ oOpaieHusIMHU TpaskJaH: MPaBoOBble 0COOEHHOCTH, MPOOIEMBI U ITyTH UX PELICHHUS.

29.  CouunanbHO-TICMXOJIOTHYECKHE  MpoOiemMbl  3()(PEKTUBHOrO  B3aUMOACUCTBHS  C
HAJIOTOIIATEeIbIIUKAMU. AHAIN3 TPOOJIEM U ITyTH peIICHUs.

30. Cneuucuka B3aMMOAEHCTBHSI C HaJOTrOIJIATENBIIMKAMHU pa3HBIX KaTeropuil (Hampumep,
HAJIOTOIJIATENbIIMKY IEHCHOHHOTO BO3pacTa, MOJPOCTKH, MOJIOAEKb, NPEANPUHUMATENIN, MUTPAHTHI,
MHOCTpaHHbIE TpaXkJaHe U T.1.).

31. AxTyanbHble BOPOCH! IPOTUBOACUCTBUS KOPPYIILIMHU IIPH OCYILIECTBICHUH B3aUMOAECHCTBUS
C HAJIOTOTIIATENbIIUKAMHU.
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32. Crpateruu noBefeHus B KoH(mukTe. AHamu3 uX 3((EKTUBHOCTH B MpakTHke Bareit
paboThI ¢ HAJIOTOIUIATEIbIIUKAMH.

33. Crparerun 3 (HeKTHBHOTO OOIIEHUS C HATIOTOIIATENILITUKAMU PA3HOTO THUIIA TEMIIEPAMEHTA.

34. Tumpl KOHQIMKTHBIX JIMTYHOCTEH U CTPATETUU B3aUMOJCHCTBUS C HUMU Ha MpUMepe paboThI
NOHC....

35. VYcraHOBIEHHE KOHTAaKTa KaK HEOOXOAMMBIA ATanm 3(P(EKTUBHOTO B3aMMOJCUCTBHUS C
Hajororuiarenpiukamu (Ha npumepe padorst UOHC. ).

36. Ludpoas TtpanchopMaiusi rocyAapCTBEHHOTO YIIPABJICHUS: COBPEMEHHbIC TEHICHIINU
pa3Butus 31ekTpoHHbIX yeiuyr @HC Poccun.

JlumaMm, yCcHemHo OCBOMBIIHMM JIOTIOJHUTENEHYIO NMPO(ECCHOHAIBHYIO MPOTrpaMMy MOBBIIICHHUS
kBanupukanuu «pQekTUBHOE B3aMMOAEHCTBHE C HAIOTOIUIATENbIIMKAMI U MPOLIEANIMM UTOIOBYIO
aTTECTAllMIO, BBIJACTCS yIOCTOBEPEHHE O MOBBIIICHUHU KBAUTM(UKAIIUN YCTAHOBJIEHHOTO 00pa3ia.

y /./”.(\ 54
[TpopexTop no yuebHol padoTe 'Uu’?uu/ N.B. KoxanoBa
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